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binh thudng [8]. Trong nghién clfu cla tac gia
Bernardi da cho thdy mdi quan hé gilra béo phi
va nong d6 AMH & nhitng phu nitr My goc Phi
trong d6 tudi sinh san, ho phéat hién ra rang
nhitng phu nit c6 BMI > 25 c6 néng d6 AMH
thdp han 23,7% so véi nhitng phu nit cé BMI
thap. Diéu nay cho thdy béo phi véi nong do
AMH van con mau thuan, va cung dat ra cau hoi
cd can thiét phai thiét Iap cac tiéu chuadn AMH
khac nhau & phu nit béo phi va khong béo phi
trong thuc hanh lam sang.

Két qua bang 3.2 cho thay 8 nhdm AMH thap
¢6 nong d6 FSH va LH cao han, n6ng do E2 thap
han cé y nghia so v8i nhdm AMH binh thudng,
nhung khong cé su khac biét vé prolactin,
progesteron va testosteron & 2 nhdm nghién
clu. Digu nay c6 thé giai thich do trong giai
doan tién man kinh chiric nang budng trLrng thay
déi dan dén nhifng thay ddi trong cac hormon
sinh duc & giai doan nay. Nong do FSH phai tang
lén dé& duy tri chirc ndng cta bubng triing trong
chu ky va nong d6 E2 giam dan do n6 dudc san
xudat bdi cac nang noan, dac biét la & nhimng phu
nit bi suy budng trirng véi ndbng d6 AMH thap.

V. KET LUAN

Néng d6 AMH thép c6 lién quan dén tudi
ngay cang tang, tinh trang kinh nguyet dac
diém cta chu ky kinh nguyet va v mot sé
hormon ndi tiét trong do tudi tién man kinh. Tuy
nhién khong c6 mdi tuong quan vdéi cac yéu to

vé 16i s6ng nhu béo phi, udng rugu hay st dung
thudc tranh thai
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SO SANH SU’ THAY DOI SAU CAN THIEP VE THU'C HANH 5S CUA NHAN VIEN
Y TE TAI BENH VIEN TRUONG PAI HOC Y DU'Q’C CAN THO,, NAM 2022

TOM TAT

5S la phuong phap quan ly chat lugng dugc ap
dung rong rai trén thé gidi. Hién chua cd nghién clru
danh gia khoa hoc vé hiéu qua thyc hanh 5S trong
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thay ddi chat lugng dich vu chdm séc sirc khoe. Tac
dong cua viéc ap dung phuong phap quan ly 5S trong
[inh vuc cham soc stic khoe da dugc ghi nhan & nhiéu
nghién clfu trén thé gidi va tai Viét Nam. Muc tleu cla
ngh|en clu Ia so sanh su thay d0| thuc hanh vé 55
clia nhan vién y té& tai Bénh vién trudng Dai hoc Y
dugc Can Thd sau mot ndm can thiép. Phucng phép
nghién clru can thiép, danh gia trudc va sau can thlep,
chon mau toan bd nhan vién y t€ tai Bénh vién tru’dng
Dai hoc Y dugc Can Tha. St dung bang kiém 5S cla
td chiic JICA. Két quad cho thay sau mot nam can
thiép, ty 1€ NVYT cé thuc hanh tot vé 5S & tat ca linh
vuc déu gia tang so VGi khao sat ban dau. Trong do,
nghién cGu tim thay su thay déicoy nghla thong ké a
linh vuc Dich vu cham soc va diéu tri, tang tir 70,98%
Ién 72,55%; linh vuc Chét lugng ch&m séc va diu tri
tang tir 64,71% lén 76,47%; linh vuc Chi phi tang tir
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55,69% |én 56,86%; linh vuc Van chuyén tir 71,76%
Ién 78,04%; linh vuc Dao dic ting tUr 71,76% lén
76,08% va linh vuc To chic 55, nhom cai tién chat
lugng tang tir 63,53% |én 69,41%. Tur khoa: 5S, thuc
hanh, chat lugng, bénh vién Dai hoc Y dugc Can Thg

SUMMARY

COMPARING POST-INTERVENTION

CHANGES IN 5S PRACTICES OF MEDICAL

STAFF AT CAN THO UNIVERSITY OF
MEDICINE AND PHARMACY HOSPITAL, 2022

55 is a quality management method widely
applied around the world. Currently, there is lack of
the information about the effectiveness of practicing
5S management methods in changing the quality of
health care services. The impact of applying the 5S
management method in the health care sector has
been recorded in many studies around the world and
in Vietnam. The objective of the study is to compare
the change in 5S practices of medical staffs at Can
Tho University of Medicine and Pharmacy Hospital
after one year of intervention. Descriptive cross-
sectional research method, sampling all medical staff
at Can Tho University of Medicine and Pharmacy
Hospital. Use JICA's 5S checklist. The results show
that after one year of intervention, the proportion of
healthcare workers with good 5S practices in all fields
increased compared to the initial survey. In particular,
the study found a statistically significant change in the
field of Care and Treatment Services, increasing from
70.98% to 72.55%; The field of Quality of care and
treatment increased from 64.71% to 76.47%; Cost
sector increased from 55.69% to 56.86%;
Transportation sector from 71.76% to 78.04%; The
field of Ethics increased from 71.76% to 76.08% and
the field of 5S Organization, quality improvement
group increased from 63.53% to 69.41%.

Keywords: 5S, practice, quality, Can Tho
University of Medicine and Pharmacy hospital

I. DAT VAN PE

5S gan day da nhan dugc su’ chd y nhu mot
giai phap tiém nang dé cai thién cac dich vu
cham séc sirc khde cua chinh phu & cac nudc thu
nhap thap va trung binh, dudc cong nhan la
phuong phap tiép can cong nghé chi phi thap,
doéng vai trd la diém khdi dau dé cai thién dich
vu cham séc sirc khde [1]. Tai Viét Nam cho dén
nay, nhiéu bénh vién da trién khai mé hinh 5S
hiéu qua. Tuy nhién, tai Can Thg, hién chua co
bénh vién nao dat dudc nhitng thanh tuu cao vé
trién khai md hinh 5S.

Bénh vién Trudng Dai hoc Y Dugc Can Tho
vGi doi ngl nhan vién y té chuyén sau & nhiéu
[inh vuc, nhiu may mdc thié€t bi hién dai. Bénh
vién Trudng Dai hoc Y Dugc Can Thd hién dang
tap trung trién khai vao hé théng quan ly chat
lugng. Cho tdi nay Bénh vién chua cé nghién ciiu
nao danh gid vé su thay ddi thuc hanh cau nhan
vién y t€ sau cac can thiép vé 5S.

I1. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru. Doi tuong
nghién clu bao gom nhan vién y té hién dang
lam viéc lai tai Bénh vién trudng Dai hoc Y dugc
Can Tho va dong y tham gia nghién clu, tiéu
chuan loai ra 1a nhan vién hién khdng cé mat tai
Bénh vién trong th&i di€ém nghién cltu hodc nghi
dai han nhu thai san, di cong tac, di hoc.

2.2. Pia diém va thdi gian nghién ciru.
Nghién cttu thuc hién tur thang 01/2022 dén
12/2022 tai Bénh vién trudng Pai hoc Y dugc
Can Tho

2.3. Thiét k& nghién ciru. Nghién ctu mo
ta cdt ngang. _

2.4. CG mau
z*(1-3) *p(1-p)

d:

Trong dé: n 1a s6 bénh nhan tdi thi€éu dua
vao nghién ctru. Chon p=0,8, tir két qua nghién
cltu thr trén 30 nhan vién y t€ (tién hanh vao
thang 10/2020). C& mau t8i thi€u la 246 nhan
vién y té. Thuc té trong dot 1, nghién cltu thu
thap téng s6 255 nhan vién y té.

_ 2.5. Chon mau. Nghién cltu thuc hién chon
mau toan bo.

2.6. Bién s0 nghién ciru. Nghién clu ap
dung bang kiém danh giad mic do6 dap (ng vé
thuc hanh khi trién khai 5S cta Bo Y t& Tanzania
nam 2013 [2]. Danh gia thuc hanh gom 36 cau
hdi chia thanh 8 nhdm néi dung nham danh gia
hiéu quéa cach t6 chirc trién khai 5S:

1) Lanh dao 5S va quan ly: gom 5 cau hoi

2) Dich vu cham séc va diéu tri: gém 4 cau hdi

3) Chéat lugng cham sbc va diéu tri: gom 5
cau héi

4) Chi phi: gom 5 cau hdi

5) Su an toan: gém 4 cau hoi

6) Van chuyén: gébm 2 ciu hoi

7) Pao dirc: gdbm 4 cau hoi

8) T6 chlrc nhdm cai tién 5S: gém 4 cau hoi

9) Nang cao nang luc NVYT thong qua 5S:
gom 3 cau hoi

2.7. Cong cu thu thap dir liéu. S dung
bang kiém 5S cla td chirc JICA (viét tdt Co quan
Hgp tac Qubc té€ Nhat Ban - Japan International
Cooperation Agency) [3]. Sau khi giai thich muc
dich, y nghia nghién ctru, d6i tugng doéng y tu
nguyén tham gia thi ti€én hanh dién vao phi€u
khao sat.

2.8. Phan tich va xir ly s6 liéu nghién
ciru. SO liéu dugc phan tich bang phan mém
STATA 14.0. Thong ké mo6 ta bao gom trung
binh, d6 1éch chudn cho cac bién dinh lugng va

n=

121



VIETNAM MEDICAL JOURNAL N°3 - JUNE - 2024

tan sO, ty 1€ phan tram cho cac bién dinh tinh.
Thong ké suy ludn dugc ap dung bao gom x2
test cho bién dinh tinh. Gia tri p < 0,05 dugc
xem xét cd y nghia thong ké.

2.9. Pao dirc trong nghién ciru. Nghién

cltu dugc Hoi dong dao dlc — Trudng Dai hoc Y Pat

té€ cong cong théng qua s6 378/2020/YTCC-HD3 Noi dung 5S TB+DPLC| Tan so

ngay 25 thang 8 nam 2020. (%)

NI KET QUA NGHIEN cUU 1.2Le|a)r!hhdao v'?vquarll ly §S 3,87+0,92|146(57,25)
3.1. Dic diém théng tin hanh chinh. - HIe ‘é‘féfj frrln S0CVa 14 17+1,02(181(70,98)

Nghién ciru da tién hanh cac hoat dong can thiép 3. Chat Iuona chBm S6c va

nhu tap huan, xay dung quy trinh, can thiép thi - -hd dirleguctriam Socva 4,05+1,07|165(64,71)

diém 5S trén cac loai trang thiét bi/co s§ vét —

chét ctia bénh vién. Nghién citu tién hanh danh 4. Chi phi 3,88+1,04/142(55,69)

gia 2 dot vao thang 01/2022 va thang 12/2022 5. S an toan 3,92+1,07153(60,00)

trén 255 nhan vién y té hién dang lam viéc lai tai 6. Van chuyen 4,00+1,02/183(71,76)

Bénh vién trudng Dai hoc Y dugc Can Tho. Két 7. Dao dirc 4,23+0,83 711836

qua ty Ié nhan vién duGi 30 tudi cao nhat vai 8 T8 chiic 55 nhom i (71,76)

42,75%, thdp nhat la nhdm tudi tir 50 tudi trg - 10 Chuc 55, nhom cal 1, 1540 751162(63.53

lén 7,06%. Nir chiém 51,37% cao hon nam - Nt[en chat |L[dn9| BV - T (63,53)

48,63%. Da s6 nhan vién hién dang séng véi vg . Nang cao nang luc cho

hodc chong 61,57%. nhan vién thong qua 5S 3,70£1,111132(51,76)
Trinh d& chuyén mén chiém ty 1& cao nhat la Tong diém 5S 4,00+0,85|143(56,08)

Pai hoc va Trung cap véi 25,49%. Ti€p theo la
Thac sy/ Chuyén khoa I chiém 21,18%. Tién
sy/Chuyén khoa II la 8,63%. Trong téng 255
nhan vién nghién clu c6 11,37% hién dang giit
chirc vu la trudng hodc pho khoa/phong. Pa s6
thudc linh vuc kham va diéu tri chi€m 70,59%,

tiép theo la linh vuc hanh chinh 26,27% va du
phong chiém 3,14%. Co6 73,33% nhan vién dang

la nguon thu nhap chinh trong gia dinh.
Bang 1. Cac néi dung vé thuc hanh 558

(n=255)

Trung binh chung téng diém thuc hanh 5S la

4,00 diém, ty 1& nhan vién y t& danh gid thuc
hanh 5S dat la 56,08%, cao nhat la yéu to Van
chuyén va Pao dic véi ty 1é 71,76%. Thap nhét
la yéu t6 Nang cao nang luc cho nhan vién théng
qua 5S chiém 56,47%.

Bang 2. Yéu té anh hudng toi thuc hanh chung vé 58 cua nhan vién y té (n=255)

Yéu té Thuc hanh 5S OR (Khoang tin cay
Khong dat (n,%) Pat (n,%) 95%)
Gigi NG 58 (44,27) 73 (55.73) i
Nam 54 (43,55) 70 (56,45) 1,03 (0,63-1,69)
<30 52 (47,71) 57 (52.29) 1
_— 30- 39 45 (45,00) 55 (55,00) 1,11 (0,65-1,92)
Nhom tuoi 40 - 49 9 (32,14) 19 (67,86) 1,92(0,8-4,63)
>50 6(33.33) 12 (66,67) 1,82(0,64-5,21)
Hon nhan Poc than 36 (46,94) 52 (53,06) 1
6 vg/chdng 66 (42.09) 91 (57.96) 1,22(0,73-2,02)
Tién sy/CKIT 10 (45,45) 12 (54,55 1,62(0,60-4.38)
Thac sy/CKI 31 (57.41) 23 (42.59) 1
N Pai hoc 28 (43,08) 37 (56,92) 1,78(0,86-3,69)
Chuyén mon—c2542hg 17 (45.95) 20 (54,05) 1.58(0.68-3.68)
Trung cap 21 (32.31) 44 (67.69) 2.82(1,33-5,97)
Khac 5 (41,65) 7 (58,33) 1,89(0,53-6,70)
Chite va Tru6ng/pht 9 (31,03) 20 (68,97) 1
: Nhan vién 103 (45,58) 123 (54,42) 0,54(0,24-1,21)
Kham chita bénh 78 (43,33) 102 (56,67) 1
Linh vuc DV phong 5 (62,50) 3 (37,50) 0,46(0,10-1,98)
Hanh chinh 29 (43,28) 38 (56,72) 1,00(0,57-1,76)
Thu nhap Khéng 35 (51,47) 33 (48,53) ]
chinh C5 77 (41,18) 110 (58,82) 1,51(0,87-2,64)
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Nghién clru tim thdy maGi lién quan cd y nghia théng ké giifa ty 1€ thuc hanh t6t 55 vé&i chuyén
mon cla NVYT, p<0,05. V& chuyén mon, ty Ié thuc hanh tét 55 ¢ nhdm Trung cap 66,15% cao han
gap 2,27(1,08-4,76) so vdi nhém Thac sy/CKI 46,3%.

3.3. Su thay d6i vé thuc hanh 5S ctia nhéan vién y té

Bang 3. Mot s6'yéu té'lién quan dén kién thiac ap dung vé 58 (n=255)

. Tru'éc can thiép | Sau can thié

NOi dung 55 Tanso (%) || Tanso (%) | P
1. Lanh dao 146(57,25) 141(55,29) 0,487
2. Dich vu cham soc va diéu tri 181 (70,98) 185(72,55) 0,039
3. Chat lugng cham soc va diéu tri 165 (64,71) 195(76,47) 0,035
4. Chi phi 142 (55,69) 145(56,86) 0,013
5. SU an toan 153 (60,00) 157(61,57) 0,270
6. Van chuyén 183 (71,76) 199(78,04) 0,038
7. Dao duc 183 (71,76) 194(76,08) 0,027
8. T8 chlic 55, nhdm cai tién chat lugng. 162 (63,53) 177(69,41) 0,016
9. Nang cao nang luc cho nhan vién thong qua 5S 132 (51,76) 172(67,45) 0,106
Tng diém 55 143 (56,08) 149(58,43) 0,532

Sau 1 nam can thiép, ty 1é NVYT co thuc
hanh t6t vé 5S & tat ca linh vuc déu gia tang so
vGi khdo sat ban dau. Trong do, nghién cru tim
thdy su thay ddi co y nghia théng ké & linh vuc
Dich vu cham sdéc va diéu tri, tang tir 70,98% lén
72,55% véi p=0,039; linh vuc Chat lugng chdam
s6c va diéu tri tang tir 64,71% lén 76,47% vGi
p=0,035; linh vuc Chi phi tang tUr 55,69% lén
56,86% vdi p=0,013; linh vuc Van chuyén tir
71,76% lén 78,04% vdGi p=0,038; linh vuc Dao
ddc téng tir 71,76% lén 76,08% va&i p=0,027 va
linh vuc T6 chiic 55, nhém cai tién chat lugng
tang tir 63,53% |én 69,41% vdi p=0,016.

IV. BAN LUAN

Trung binh chung téng diém thuc hanh 5S la
4,02 diém, ty 1& nhan vién y t& danh gid thuc
hanh 5S dat la 56,47%, cao nhat la yéu t6 Van
chuyén va Pao dlc véi ty 18 71,76%. Thap nhat
la yéu t6 Nang cao ndng luc cho nhan vién thong
qua 5S chiém 56,47%.

Yéu to6 lién quan: Nghién ciru tim thdy moi
lién quan cé y nghia thdng ké gilra ty 1€ thuc
hanh t6t 5S v&i cadc yéu t6 gdom nhom tudi,
chuyén mo6n va thu thap cta NVYT, p<0,05. Ty
|& thuc hanh t6t 55 & nhém tudi cang 16n thudng
cao han, so v8i nhdm dudi 30 tudi, nhém NVYT
40-49 tudi cb ty Ié thuc hanh tét 5S cao hon gép
2,74 lan (1,07-7,00). Vé chuyén mon, ty I€ thuc
hanh tét 5S & nhém Trung cdp 66,15% cao han
gap 2,27(1,08-4,76) so v&i nhdm Thac sy/CKI
46,3%. VEé thu nhap chinh, ty Ié thuc hanh t6t 55
¢ nhdom NVYT la thu nhap chinh trong gia dinh
cao han gép 1,82 lan (1,00-3,32) so vGi nhom
NVYT khong phai la thu nhap chinh trong gia dinh.

Sau 1 nam can thiép, ty 1é NVYT co thuc
hanh tot vé 5S & tat ca linh vuc déu gia tang so

vGi khao sat ban dau. Trong do, nghién cru tim
thdy su thay ddi cd y nghia théng ké & linh vuc
Dich vu cham sdc va diéu tri, tang tir 70,98% lén
72,55% véi p=0,039; linh vuc Chat lugng cham
s6c va diéu tri tang tr 64,71% lén 76,47% vdGi
p=0,035; linh vuc Chi phi tang tir 55,69% Ilén
56,86% véi p=0,013; linh vuc Van chuyén tur
71,76% lén 78,04% vdGi p=0,038; linh vuc Dao
ddc téng tir 71,76% lén 76,08% va&i p=0,027 va
linh vuc T8 chlic 55, nhém cai tién chat lugng
tang tir 63,53% lén 69,41% vGi p=0,016. Tac
dong cua viéc ap dung phuang phap quan ly 55
trong linh vuc chdm séc siic khde da dugc ghi
nhan & Hoa Ky [4],[5],[6],[7], An D6 [8], mac du
cac cong cu chat lugng nhu Lean, TQM thudng
dugc két hgp véi phuong phap quan ly 5S.
Nhitng thay d6i quan sat dugc do két qua cla
nhitng can thi€ép nay bao gom cai thién quy trinh
lam viéc va tang khéng gian vat ly [5],[7],[8],
loai bo vi pham an toan va cai thién tuan thu cac
quy dinh [4], va tdng thdi gian ti€p xuc véi bénh
nhan va cai thién su hai Iong cta bénh nhan [6].
Nhu vay, budc dau ap dung cai ti€én chat lugng
bang 5S tai Bénh vién trudng Dai hoc Y Dugc
Can Thd da ghi nhan hiéu qua, phu hgp vdi
nhirng nghién clfu trong va ngoai trudc.

V. KET LUAN

Sau mot nam can thiép, ty 1é NVYT c6 thuc
hanh t6ét vé 5S & tat ca linh vuc déu gia tang so
vGi khao sat ban dau. Trong do, nghién cru tim
thdy su thay di c6 y nghia thdng ké & linh vuc
Dich vu cham soc va diéu tri, tang tir 70,98% lén
72,55%; linh vuc Chat lugng cham soc va diéu
tri ting tir 64,71% |én 76,47%; linh vuc Chi phi
tang tUr 55,69% lén 56,86%); linh vuc Van
chuyén tir 71,76% 1&n 78,04%; linh vuc Dao dirc
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tdng tir 71,76% lén 76,08% va linh vuc T8 chic
5S, nhdm cai tién chat lugng tang tir 63,53% lén
69,41%.
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NHU'NG YEU TO ANH HWONG PEN HOC KY NANG GIAO TIEP
CUA SINH VIEN PIEU DUONG TRUONG PAI HOC TRA VINH NAM 2022

Nguyén Thi Ngoan?, Vii Thi Dao!,

Nguyén Thi Thao Quyén!, Tran Thi Hong Phwong?

TOM TAT

Pat van dé: Ky nang giao ti€p dugc xem la yéu
td quan trong va quyét dinh thanh cong cua diéu
duGng vién trong moi linh vuc chdm sdéc cho bénh
nhan. Sinh vién diéu duGng can dugc dao tao, huan
luyén tot k¥ nang nay. Tuy nhién, cé rat nhiéu yéu t6
tdc dong dén qua trinh hoc ky nang nay cua sinh vién.
Do do, nghién cliu dudc ti€n hanh nhdm danh gia cac
yéu t6 gay anh hudng dén qua trinh hoc ki ndng giao
t|e'p cta sinh vién. Muc tiéu nghlen cru: Xac dinh
cac yeu té anh hu’dng dén hoc tap ky nang giao ti€p
va moi I|en quan clia cac yeu td v6i dic diém chung
cla sinh vién. P6i tugng va phuong phap nghién
clru: cat ngang moé ta cung véi phuong phap chon
mau ngau nhién daon trén 196 doi tugng sinh vien diéu
duGng trudng Pai hoc Tra Vinh da hoc mén ky ndng
giao ti€p trong thuc hanh diéu duGng. Két qua
nghién ciru: Yéu t6 ky ndng séng va yéu t6 moi
trudng cd anh hudng dén hoc ky ndng giao t|ep vai ti
Ié lan lugt la 52,04%; 52,55%. Ngh|en ctru tim thay
moi lién quan glu’a nhém tu0| nam hoc cla sinh V|en
dén hoc ky nang giao t|ep (p<0 05) Két luan: Can co
nhufng giai phap dé nang cao ky nang giao tiép va hoc
tap hiéu qua cho sinh vién diéu dudng.

T khoa: ky nang giao ti€p, sinh vién, yéu té.
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Background: Communication skills are
considered a crucial and decisive factor for the success
of nursing professionals in every aspect of patient
care. Nursing students need to be well-trained and
educated in these skills. However, there are numerous
factors that influence the learning process of these
skills among students. Therefore, the research is
conducted to assess the various factors that impact
the learning of communication skills among nursing
students. Objectives: To determine the factors
affecting the learning of communication skills and their
correlation with the general characteristics of students.
Materials and methods: A cross-sectional description
along with a simple random sampling method was
applied to 196 nursing students at Tra Vinh University
who had taken the communication skills course in
nursing practice. Results: Life skills and environmental
factors influenced communication skill learning with
rates of 52.04% and 52.55%, respectively. The study
found a correlation between the age group and
academic year of students and their communication skill
learning (p < 0.05). Conclusion Solutions are needed
to enhance communication skills and effective learning
for nursing students.

Keywords: Communication skills, student, factor.

I. DAT VAN DE

X3 héi cang ngay cang phat trién, ky ning
giao ti€p da trd thanh su doi héi cdp thiét khong
thé thi€u cho nhiéu nghé va nhiéu linh vuc va la
yéu to quyét dinh lam nén tang cho bat ky cudc
gap g8 thanh céng nao [1]. Déi vdi linh vuc y
khoa thi k¥ ndng giao ti€p dugc mé ta la khia
canh quan trong nhat cta thuc hanh ma bat



