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9,6% Vi ti I& mdc dé ndng cao. Tén thuong MIH
G rang ctra chu yéu la mic do nhe trong khi &
rang ham la mirc d6 nang. Rang ham dudi bi anh
hudng bdi MIH muric do6 nang han rang ham trén.
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Pat van dé: Cac van dé sic khoe tam than
(SK‘I‘I’) dang ngay cang gia tang, dac biét d ngudi tré
tudi. Tim dén su giup dd, tlep can dén cac dich wu
chdm séc SKTT phu hdp sé& gilip sinh vién (SV) vuat
qua cac van dé SKTT sém. Tuy nhién, hién tai ti lé

NnguGi co cac van dé SKTT nhan dudc sy ho trg vé y té

con thap. Bong thai, chua cé nhiéu nghién clru vé van
dé nay trén SV Viét Nam, ddc biét la SV khdi nganh
sUc khoe. Muc tiéu: M6 ta xu hudng tim kiém sy gidp
dG cua SV nham giadi quyét cac van dé SKTT va khao
sat nhirng rao can trong ti€p can cac dich vu cham séc
SKTT & SV trudng Dai hoc (PH) Y — Dugc, PH Thai
Nguyén. Phuong phap nghién ciu: M6 ta cat
ngang. Nghién cuu thuc hién phong van tryc ti€p
1209 SV trerng PH Y — Dugc, PH Thai Nguyen thong
qua bd cau hdi dugc thiét k& phu hop Vi nghren ctru.
Céc chi s6 nghién clru gom tudi, gidi, dan tdc, ti 1é SV
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co roi nh|eu tam tri theo thang do SRQ-20. Két qua:
Do tudi trung b|nh cua SV tham gia nghién cttu la 20,6
+'1,7. Ti I8 SV ¢6 r8i nhidu tam tri (RN'I'I') la 50, 0%
Co 49 2% SV d3 tLrng cam thay c6 van dé vé SKTI' va
tuw minh yugt qua ma khong tim kiém sy glup da. Cac
ngudn hd trg SV thudng tim dén nhdm gidi quyét van
dé SKTT 13 ban beé (36,3%); gia dinh (24,0%); chuyén
gia cham séc SKTT (2,6%). Mudn tu minh gidi quyét
van dé (64,3%); thay ndi chuyén véi ban bé, ngudi
than sé t6t hon (40,1%); nghi rang van dé sé tu hét
va khong can sy giup dé (32,7%) la ba ly do dugc
nhiéu SV lua chon nhat nham giai thich cho viéc khong
tim dén cac dich vu cham séc SKTT chuyén nghiép khi
gap van dé vé SKTT. Két luan: SV c6 xu hudng tim
dén ngudi xung quanh khdng cé chuyén mon vé cham
soc SKTT nham giai quyét van dé SKTT thay vi tim
dén dich vu cham séc SKTT chuyén nghiép. Nhitng rao
can I6n nhat trong ti€p can cac dich vu cham soc SKTT
trén SV la rao can vé nhan thirc, thai do.

T khoa: tim kiém sy trg gidp, siic khoe tam
than, sinh vién khdi nganh stc khoe

SUMMARY

TRENDS IN SEEKING HELP TO SOLVE MENTAL
HEALTH PROBLEMS AND BARRIERS TO
ACCESSING MENTAL HEALTH CARE SERVICES
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AMONG STUDENTS AT THAI NGUYEN

UNIVERSITY OF MEDICINE AND PHARMACY

Background: Mental health issues are becoming
more prevalent, particularly among young people.
Seeking treatment and gaining access to suitable
mental health care services will assist students in
overcoming mental health issues early on. However,
there is currently little research on this topic among
Vietnamese students, particularly those studying
medicine. Objective: Describe the tendency of
students to seek help to solve mental health problems;
survey the barriers to accessing mental health care
services among university students at the Thai Nguyen
University of Medicine and Pharmacy. Materials and
Methods: Description in cross-section. The study
used a questionnaire to conduct direct interviews with
1209 students at Thai Nguyen University of Medicine
and Pharmacy. Research indicators include age,
gender, ethnicity, and the rate of students with mental
disorders according to the SRQ-20 scale. Results: The
average age was 20.6 = 1.7 years. The rate of
students with mental disorders was 50.0%. Sources of
support that students often turn to to solve mental
health problems were: friends (36.3%), family
(24.0%), while mental health care specialists was
2.6%. Want to solve problems by themselves
(64.3%); that talking with friends and relatives is
better (40.1%); and think that the problem will go
away on its own without help (32.7%) were the three
reasons chosen by most students to explain not
seeking professional mental health care services when
experiencing mental health problems. Conclusion:
Instead of seeking professional mental health care
services, students often turn to relatives who do not
have competence in mental health care to solve
mental health concerns. Students' awareness and
attitudes regarding mental health concerns are the
most significant barriers to seeking mental health care
services. Keywords: seeking help, mental health,
health students.

I. DAT VAN DE

Ngay nay, s6 lugng ngudi mac cac rdi loan
tdm than dang ngay cang gia tang, dac biét &
nhédm ngudi tré tudi. Tai Viét Nam nhiéu nghién
clru gan day chi ra ti 1& SV cd cac ddu hiéu mac
cac van dé vé SKTT nhu stress, lo au, tram cam
la rdt cao. Nghién clru cia Pham Ngoc Minh va
cong su (2019) tai trudng PH Y - Dugc, BH Thai
Nguyén chi ra, cr 10 SV y khoa thi c6 gan 7 em
c6 dau hiéu tram cam [1]. M6t nghién cu tai
Dai hoc Hué cho thay ti Ié SV c6 mic d6 cang
thdng, lo 4u va tram cam tuong (ng la 51,84%;
81,55% va 57,09% [2]. SV la nhém ngudi trong
dd tudi tir 18 dén 24 tudi, tic & giai doan dau
cla tudi trudng thanh. Pay la giai doan cd thé
hoan thién vé thé chat, nhan thdc va tam ly,
ddng vai tro quan trong trong viéc quyét dinh su
thanh cong, hanh phuic cla mot ngudi. Vi vay,
nhitng van dé SKTT & dd tudi nay cang can dugc

chd trong. Tuy nhién, Quy Nhi déng Lién Hgp
Qudc (UNICEF, 2018) udc tinh tai Viét Nam cd it
nhat 3 triéu thanh, thi€u nién cé cac van dé vé
SKTT nhung chi c6 khoang 20% trong s6 do
nhan dudc ho trg y t€ va diéu tri can thiét [3].
Vay SV trudng DH Y — Dugc, BDH Thai Nguyén
thudng cé xu hudng tim ki€ém su giup d3 nhu
thé nao khi gap cac van dé vé SKTT? SV trong
trudng cd gap rao can gi trong viéc ti€p can cac
dich vu cham soc SKTT chuyén nghiép hay
khdng? DE tra I8i cho cac cau hdi trén, ching toi
ti€én hanh nghién clu v6i muc tiéu: M6 ta xu
hudng tim kiém su’ gidp dé nham giai quyét cac
vén dé SKTT va khdo sat nhifng rao can trong
tiép can cac dich vu cham soc SKTT J SV truong
PH Y - Duoc, PH Théi Nguyén.

I1. DOI TUONG VA PHU'O'NG PHAP NGHIEN CU'U

Pdi tugng, thoi gian va dia di€ém nghién
cru. Nghién cru dudc ti€n hanh vdéi su’ tham gia
cla 1209 SV thudc hé dao tao chinh quy trudng
PH Y — Dugc, DH Thai Nguyén

Nghién cru tién hanh tir thang 05/2023 dén
thang 01/2024.

Dia diém nghién ctu: Trudng DH Y — Dudc,
PH Thai Nguyén.

Thiét ké nghién ciru

Nghién clru mo ta cat ngang.

CG mau nghién ciru. Tinh c§ mau nghién cu:
piil-p)

dz

Trong dé: n: C8 mau ti thiéu can cd

a = 0,05 p = 0,58 (Ty I& SV c6 RNTT theo
nghién cu cla Tran Ngoc DBang va cong su tai
truGng BH Y Dudc Thanh ph6 H6 Chi Minh [4]);

Z] :

1- ff.l'l:

Tl_zi n.fz

: Hé sb tin cdy & mUc 95%); Zi-af2
=1,96; Chond = 0,03

TU cong thirc tinh dugc n = 1039

Nhu vay ¢ mau téi thiéu la 1039 Sv.

Phudng phap chon mau. Chon miu tang
ty 1é nhiéu giai doan. Trén thuc t&, nhom nghlen
cttu 13y thém 10% du phong so vdi ¢ mau toi
thiéu. C& mau nghién cltu thu dugc 1a 1209 SV.

Cong cu nghién ciru. S dung bd cong cu
la bang phong van soan theo yéu cau clia muc
tiéu nghién clru va thang danh gia sic khoe tam
than SRQ-20 (Self-Reporting Questionnaire-20).
BO cong cu SRQ-20 phién ban ti€éng Viét da dugc
lugng gia tai Viet Nam. Trong nghién clru nay,
chdng t6i chon ngudng dinh bénh tdi uu la 8/9
(d6 nhay 75%, do dac hiéu 77%) [5].

Phudng phap thu thap va xr ly so6 liéu.
Thu thap thong tin bang phucng phap phong
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van truc ti€p qua bo cau hai.

Chi s6 nghién ciru

- P3c diém chung clia d6i tugng tham gia
nghién ctu: ti 1é SV nam, ni; tudi;...

- Ti l1é SV cd RNTT theo két qua khao sat tur
thang danh gia sirc khoe tam than SRQ-20.

- Ti lé SV da ting cd cac van dé SKTT; ti lé
cac phuang an SV sir dung nham giai quyét cac
van dé SKTT;...

Phuong phap thu thap va xtr ly so liéu.
S6 liéu dugc xur ly qua phan mém SPSS 20.0
bang s dung cac thudt todn thdng ké: tinh ti 1&
%, tinh gia tri trung binh.

Pao dirc nghién clu. Nghién cdu dugc
tién hanh sau khi ¢ su chap thuan clia Hoi déng
dao ddc trong nghién ctu y sinh hoc cta Khoa
Cac chuyén khoa, trudng PH Y-Dugc, BPH Thai Nguyén.

INl. KET QUA NGHIEN cUU
Bang 1: Théng tin chung déi tuong
nghién cau (n=1209)

Pic diém chung So ;;rgmg '(I'(l)/l&_)!
Gidi NaIn 405 33,5
N{T 804 66,5
Tudi (TB £ DLC) 206 1,7
Kinh 789 65,3
N Tay 185 [1573
Dan toc Nung 83 169
Khac 152 12,5
Thai Nguyén| 317 26,2
Bdc Giang 128 10,6
Qué quan Ha Noi 102 8,4
Phu Tho 91 7,5
Khac 571 47,3
K&t qua danh gia | CO RNTT | 604 |50,0
RNTT theo thang Khéna ¢6
danh gia SKTT RN 605 |50,0
SRQ-20

Trong nhom déi tugng nghién cliu, da s6 SV
la nit (66,5%). DO tudi trung binh 13 20,6 + 1,7
tudi. Ti 1é SV trudng PH Y — Dugc, DH Thai
Nguyén c6 RNTT la 50,0%.

Bang 2: Lich su tirng gap cac van dé
SKTT (n=1209)

moi dén mc gay can trd viéc hoc tap, sinh hoat
va duy tri cdc mGi quan hé.

Bang 3: Thuc hanh tim kiém su tro giiup
cua SV khi gap cac van dé SKTT (n=833)

SO0 |+ A
Ty lé
lugng
Tu minh kh () o
u minh gidi quyét ma khong tim
dén cac nguodn trg gilp 410 149,2
Chia sé, tim su trg gilp ti ban be | 302 [36,3
Chia sé, tim su' trg giup tir nguai
than trong gia dinh 200 24,0
bi xem tarot, tr vi, than s6 hoc va 69 |83
cac hinh thlrc tuong tu !
Tim dén cac chuyén gia vé suc khée
tdm than: bac si tam than, nhatri | 22 | 2,6
liéu tam ly
Chia sé cho ngugi la 17 12,0
Chia sé cho thay gido, c0 giao 15 [ 1,8

Trong s6 833 SV tra IGi da ting gap van dé
SKTT trong qua kh(& gay can tré hoc tap, sinh
hoat c6 dén gan mot nira (49,2%) SV tra i da
tu minh giai quyét van dé va khong tim dén su
trg gidp. Trong sO cac SV cé tim dén su trg gitp
tir bén ngoai thi phan I6n SV cd xu hudng tim
dén ban be (36,3%), ngudi than trong gia dinh
(24,0%). MOt s6 SV tim dén cac hinh thirc boi
toan (8,3%) dé tim cach giai quyét cac van dé
nay. Chi c6 mot phan rat nho (2,6%) SV chon
tim dén cac chuyén gia chdm séc SKTT dé giai
quyét cac van dé SKTT.

Bang 4: Noi di kham SKTT cua SV
(n=22)

Noi di kham SKTT
Ca s@ y té tu nhan

SO lugng (n) Ty 1€ (%)
12 54,5

Bénh vién tuyén trung

uang 7 31,8
Bénh vién tuyén tinh 2 9,1
Trung tam y t€ huyén 1 4,6

Trong sO 22 SV da tirng di kham SKTT, han
mot nia SV (54,5%) lua chon dén cac sG y té tu
nhan dé nhan su ho trg y t&€ nham giai quyét van
dé SKTT. C6 31,8% SV dén kham SKTT & bénh
vién tuyén trung uong, 9,1% SV chon dén bénh
vién tuyén tinh va cd 4,6% SV dén kham & trung

. ] . SO |rijal  tamy t& huyén.
Két qua tu danh gia lugng (%) Bang 5: Du’ dinh tim kiém su’ gidp dé tor
_ | (m) chuyén gia cham soéc SKTT khi gap van dé
D4 tlng gap van dé SKTT trong qua| g3 |co o  SKTT trong tuong lai (n=1209)
kh(r gay can trd sinh hoat, hoc tap ! . o, S6 lugng [Ty 1é
Chua tiing g3p van dé SKTT trong qua Kha nang di kham SKTT (n) | (%)
a2 2 Y A 376 |31,1
kh(r gay can trd sinh hoat, hoc tap ! Chac chan s di 166 13,7
Trong nghién cltu, c6 833 SV (68,9%) tra IGi Co e sé di 301 24,9
da tiing gdp cac van dé vé SKTT, cam thdy mét  |CS thé di hodc cb thé khdng di| 480 39,7
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Co6 I sé khong di 189 15,6
Chac chan sé khong di 73 6,0

Trong s6 cac SV tham gia khao sat, khi dugc
hoi vé kha nang di gap va tim dén su trg giap tur
cac chuyén gia cham séc SKTT nhu bac si tam
than, nha tri liéu tdm ly néu gdp cac van dé vé
SKTT gay can trd hoc tap, sinh hoat trong tucng
lai thi c6 166 SV (13,7%) tra I8i chdc chan sé di;
1043 SV (83,6%) khong chac chdn sé tim dén
chuyén gia cham soc SKTT. Nhom nghién clu
tién hanh phan tich dir liéu vé nhitng rao can
trong ti€p can cac dich vu cham soc SKTT trén
1043 SV nay.

Bang 6: Nhirng rao can trong tiép can
cac djch vu cham soc SKTT chuyén nghiép
(n=1043)

SO |+ 14
Tylé
lugn :
(m)°| )
Muon ty minh gidi quyét van dé | 671 [64,3%
Thay noi chuyén véi ban be, ngudi o
than sé t6t hon 418 40,1%
Nghi rang van dé sé tu hét va o
khéng can su gilp d& 341 132,7%
Chi phi dich vu dat qua mdc chi tra| 209 [20,0%
Khong biét dén dau dé€ nhan su ho
trg tr chuyén gia chdm séc SKTT 173 117,2%
Sg bi nguai xltlhnagcquanh doi xu 167 16,0%
Sg phai gap chuyén gia cham soc
SKTT 106 [10,2%
Khoang cach dén ngi co chuyén gia
chdm sdéc SKTT 28 16,5%
Khong thé dat lich hen véi chuyén
gia chdm sdéc SKTT 29 2,8%

Nhirng rao can chiém phéan 1én trong lua
chon clia SV la cac rao can vé nhan thuc, thai
do. Trong dé, cac lua chon mudn ty minh giai
quyét van dé (64,3%); thay noi chuyén vdi ban
bé, ngudi than sé€ tot hon (40,1%); nghi rang
van dé sé tu hét va khong can su gilp dd
(32,7%) la ba ly do dugc nhiéu SV Iua chon
nhat. Trong s6 cac SV khéng chac chan sé tim
dén chuyén gia cham séc SKTT thi c6 20,0% SV
thdy chi phi dich vu d&t qué muc chi trd; 17,2%
SV khéng biét dén dau dé€ nhan sy ho trg tir
chuyén gia chdm soc SKTT; 16,0% SV sg bi
ngudi xung quanh d&i xr khac; mdt s& dang ké
SV (10,2%) s¢ phai gap chuyén gia cham soc
SKTT nhu bac si tdm than, nha tri liéu tam ly.

IV. BAN LUAN

Theo nghién cltu, ti 1€ SV trudng PH Y -
Dugc, PH Thai Nguyén c6 RNTT theo thang do
SRQ-20 la 50,0%. Ti Ié nay thap han SV khoa Y

té€ Cong cong Pai hoc Y Dugc Thanh phd HO Chi
Minh 1a 58,4% [4]. Su khac biét nay c6 thé dugc
giai thich bdi su khac biét vé ving mién, SV tai
thanh phd 18n nhu thanh phd HO Chi Minh ¢ thé
phai chiu nhiéu ap luc hon SV tai Tp. Thai Nguyén.
Co 68,9% SV tra IGi da tung gap phai tinh
trang mét moi vé tinh than gay can tré hoc tap,
sinh hoat. Tuy nhién, cé dén mét nira SV(49,2%)
trong s6 dé da tu minh gidi quyét van dé ma
khong tim dén bat ki ngudn gilp d& nao tir bén
ngoai. Ti Ié nay la gan tugng déng véi két qua
khao sat & nhdm SV ndam th& nhat truGng Dai
hoc Y Dugc Hué. Trong dé, 52,1% SV nam tha
nhat trudng Dai hoc Y Dugc Hué danh gia viéc
tim kiém su gilp d3 dé giai quyét cac van dé siic
khoe tam than la khong can thiét [5]. Cac con s6
nay cho thdy mic d6 san sang tim ngubn trg
gilp ctia SV trong giai quyét cac van dé SKTT la
chua cao. Trong s6 nhitng SV san sang tim dén
nguon trg gilp tir bén ngoai, thi hau hét SV déu
tim dén cac ngudn trg gilp khong cé chuyén
mon vé cham séc SKTT nhu ban be, ngudi than
trong gia dinh. Ti Ié SV tim dén ngu6n trg gitp la
cac chuyén gia trong linh vuc cham séc SKTT rat
thdp (2,6%). Tham chi con thap han s6 lugng SV
tim dén cac hinh thic bdi toan nhu xem tr vi,
hay cac hinh thic bdi toan huyén hoc tuong tu
(8,3%). Xu hudng tim ki€ém nhitng ngudn trg
gilp la nhitng ngudi than thiét nham giai quyét
cac van dé SKTT thay vi tim dén chuyén gia
cham séc SKTT la xu hudng tuang tu’ véi SV tai
Pai hoc Y Dugc Hué [5] va Pai hoc Derby, nudc
Anh [6]. V& Iua chon dia diém kham SKTT, hon
mot nlra SV da ting di kham SKTT lua chon co
sG y té tu nhan (54,5%) thay vi cg sd y t€ cong |ap.
Theo bang 5, chi 13,7% SV trong téng s&
1209 SV cho biét ho chac chan sé di tim kiém su
trg gilp tUr chuyén gia cham soc SKTT trong
trudng hgp ho co van dé vé SKTT gdy can trg
dén hoc tap, sinh hoat trong tuang lai. Vay co
dén 86,3% (n=1043) SV tham gia khao sat
khodng chdc chan s& di gap va tim kiém su trg
gilp tUr chuyén gia cham séc SKTT néu gap cac
van dé SKTT trong tudng lai. Khi khao sat vé
nhifng rao can trong ti€p can dich vu cham sdc
SKTT chuyén nghiép cua ho, ching t6i cé dugc
két qua tai bang 6. Trong d6, mudn tu minh giai
guyét van dé (64,3%); thay ndi chuyén véi ban
bé, ngudi than sé t6t han (40,1%); nghi rang
van dé sé tu hét va khong can su gilp dé
(32,7%) la ba rao can dugc nhiéu SV lua chon
nhat. Két qua nay kha tuang dong vdi két qua
nghién clru nhitng rao can trong ti€p can cac
dich vu cham soc SKTT trén nhitng ngudi dan tur
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18 tudi trG 1én & My [7]. Theo nghién clfu nay,
“T6i mudn tu minh gidi quyét van dé” va “Toi
nghi rang van dé sé tu giai quyét” la hai rao can
dudc tan thanh nhiéu nhat. Nhu vay cd thé thay
nhifng rao can dugdc tan thanh nhiéu nhat trong
nghién cru thuéc vé nhan thirc, thai do cua SV
hay nhitng nguGi phai d6i mat v&i van dé SKTT.
Nhifng rao can khac dugc mét sé SV tan thanh la
nhitng rao can lién quan dén chi phi dich vy,
thong tin vé dich vu cham soc SKTT, vé noi sg bi
phan biét d6i xr. Do db, can nhiéu hon cac
chufdng trinh truyén thdng nang cao nhan thic
va cung cap thong tin, dich vu hd trg sinh vién
trong cai thién va cham soc SKTT.

V. KET LUAN

Ti 1€ SV c6 RNTT & trudng DH Y — Dugc, BH
Thai Nguyén la 50,0%. Gan mot nira SV khéng
tim sy gilip d& tur bén ngoai ma tu minh tim cach
giai quyét khi gap van dé SKTT. SV cé xu hudng
tim ki€ém su ho trg tir ban be (36,3%), gia dinh
(24,0%) nhdm gidi quyét cac van dé SKTT thay
vi tim dén dich vu cham séc SKTT chuyén nghiép
(2,6%). Trong s6 SV da tung di kham SKTT, co
dén han mot nlra SV (54,5%) lua chon kham &
cac cd s@ y té tu nhan thay vi c¢d sG y t€ cong
I3p. MuGn tu minh gidi quyét van dé; thay noi
chuyén véi ban be, ngugi than sé tét han; nghi
rdng van dé sé tu hét va khéng can su gilp dd la
nhitng ly do dudc nhiéu SV lya chon nhat khi tra

IGi cho viéc khong tim dén chuyén gia cham séc

SKTT néu cd cac van dé vé SKTT.
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THU'C TRANG LO AU, STRESS VA TRAM CAM CUA NHAN VIEN Y TE
THAM GIA CONG TAC PHONG CHONG DICH BENH COVID-19
O' MOT SO BENH VIEN TAI HA NOI NAM 2020

TOM TAT.

Muc tiéu: Xac dinh ty 1€ lo au, stress va tram
cam & cac Nhan vién y t&€ tham gia phong chdng dich
COVID-19 tai 8 bénh vién khu vuc Ha NOi nam 2020.
Phuang phap nghlen clru: SUr dung bd cong cu
dudc xdy dung tUr thang diém DASS 21 (Depression —
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Anxiety — Stress Scale) dé xac dinh ty I€ lo au, stress
va tram cam trén 87 nhan vién y t€ tai 8 bénh vién tai
khu vuc Ha Noi ¢ t0 chirc kham sang loc va diéu tri
bénh nhan Covid-19 tham gia ngh|en cliu. Két qua:
C6 10,3% nhan vién y té tham gia phong/ chdng dich
co it nhat mot bleu hién rGi loan tam than (lo au,
stress, tram cam) c6 duy nh&t mot bi€u hién hodc Io
au hoac stress hoac tram cam, c6 2 biéu hién va c6
ca 3 biéu hién lo 4u, stress, tram cam [ 4,6%. Ty &
stress clia ddi tu’dng nghlen cltu ¢6 biéu hlen muc do
nhe va nang chiém ty 1€ tuong duang 2,3%, mic db
vira chiém ty 1& cao hon 3,4%, khdng c6 biéu hién
stress d muc do rat nang Ty |é nhan vién y té tram
cam c6 biéu hién & muc do vira 1a 4,6%, rat ning
chiém ty 1€ 1, 1%. Két luan: C6 lan lugt 19,5%, 8%
va 5,7% nhan vién y t& tham gia phong ch6'ng dich



