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Viét Nam IV. Qua dé cho thay su déng nhat vé
khéi lugng gilfta cac vién thanh phdm, dam bao
tinh an toan va hiéu qua trong diéu tri.

4.7. Thir d6 ra. D€ dugc chat trong vién
dat co thé hoa tan va hap thu thi trudc hét vién
phai rd. Thdi gian ra va mic do ra anh hudng
dang k& dén t6c dd hoa tan va hdp thu dudgc
chat. Do vay, thir do ra 1a mot chi tiéu bt budc
trong ki€m nghiém chit lugng vién dit. Thdi
gian ra trung binh cta thudc dat la khoang 15
phut (37°C), dat yéu cau cta DBVN 1V (quy dinh
thudc dat st dung ta dugc than nudc ra 6 36 -
37°C trong thdi gian dudi 60 phut).

4.8. Pinh tinh. Phuong phap sac ky I6p
mong dugc dung dé dinh tinh, the tinh khiét va
ban dinh lugng hoac dinh lugng hoat chat thudc.
Thong qua thuc nghiém, dé tai thu dugc vét thir
va vét chudn Paracetamol gi6ng nhau vé& hinh
dang, mau sac va vi tri véi Rr = 0,44 (Methanol:
Chloroform = 1:15), cho thdy su c6 mat cua
Paracetamol cé trong thanh pham.

4.9. Pinh lugng. UV-Vis la phuong phap
phan tich dinh Iugng dua vao hiéu Ung hap thu
Xay ra khi phan tir vat chat tuong tac véi bdc xa
dién tlir. TU vién thubc dat thanh pham, dé tai

tién hanh 13p lai 3 Ian dinh lugng dé thu dudc
ham lugng hoat chat Paracetamol cé trong ché
phdm [an lugt tuong (ng la 98,41%; 98,50% va
98,39% dat yéu cau vé ham lugng theo Dugc
dién Viét Nam IV (ham lugng hoat chat dat tir
95% - 105% so vdi lugng ghi trén nhan).

V. KET LUAN

Pé tai xay dung thanh cong quy trinh va
cobng thdc bao ché thudc dat ha st Paracetamol
v@i 3 ta dugc than nudc gobm PEG 400 (50%),
PEG 4000 (20%), Glycerin (30%). San pham dat
yéu cau vé mat cam quan, dap ng chi tiéu vé
d6 dong déu khai lugng, do ra, dinh tinh va dinh
lugng theo yéu cdu cla Dugc dién Viét Nam IV.
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MOI LIEN QUAN GIT'A NONG PO TRIGLYCERID HUYET TUONG
VO'I CAC BIEN CH’NG VA MU’C PO NANG CUA VIEM TUY CAP
TAI BENH VIEN TRUNG WONG THAI NGUYEN

TOM TAT

Muc tiéu: “Phan tich mdi lién quan gitta ndng do
triglycerid huyét tuong véi cac bién chirng va muic do
nang cua viém tuy cap”. POi tugng: Gom 68 bénh
nhan VTC diéu tri tai khoa Tiéu hoa Bénh vién Trung
uong Thai Nguyén tir 4/2023 dén 8/2023. Phuong
phap: M6 td cat ngang. C6 mau: Thuan tién, toan
bo, thu dugc 68 bénh nhan XU ly s6 liéu bang toan
thong ké y_hoc. Két qua: Nhém tu0| 31 - 60 tudi
chiém ty 1& cao nhat (70,59%), tudi trung binh 1a
50,68 + 16,384. S3 BN nam (83,8%) mé&c nhiéu hon
Nid (16,2%). SG6 BN cd tién str VTC chiém 54,41%. Cac
nguyén nhan hang dau gay VTC cdp la nghién rugu
(47,06%), tang triglycerid (14,71%), soi mat
(10,29%). S6 bénh nhan cé mdc tang triglycerid trén
2,3 mmol chiém 63,24%. Phan d6 Balthazar C chiém

ITruong Dai hoc Y Duoc Thai Nguyén
Chiu trach nhiém chinh: Pham Nhu Quynh
Email: phamnhuquynhtoank28@gmail.com
Ngay nhan bai: 11.4.2024

Ngay phan bién khoa hoc: 14.5.2024
Ngay duyét bai: 28.6.2024

Pham Nhu Quynh?, Lé Thi Thu Hién?

ty 1€ cao nhat (45,59%). Diéu tri thanh cong
(98 53%), ti vong 1/68 bénh nhan. Thsi gian ndm
vién trung binh 5,71 + 2,350. MUc ting triglycerid c6
gia tri tién Iugng VTC véi mirc y nghia theo phan loai
BISAP va Atlanta lan lugt la p = 0,047 va p = 0,009.
K&t luan: M tang triglycerid cé giad tri tién lugng
m(c do nang cua VTC.
Tu khoa: viém tuy cap, tang triglycerd

SUMMARY

RELATIONSHIP BETWEEN PLASMA

TRIGLYCERIDE CONCENTRATION AND
COMPLICATIONS AND SEVERITY OF ACUTE
PANCREATITIS AT THAI NGUYEN
NATIONAL HOSPITAL

Objective: "To analyze the relationship between
plasma triglyceride levels and complications and
severity of acute pancreatitis”. Subjects: Includes 68
AP patients treated at the Department of
Gastroenterology of Thai Nguyen National Hospital
from April 2023 to August 2023. Methods: A cross-
sectional description. Sample size: Convenient, total,
68 patients were obtained. Processing data using
medical statistics. Results: The age group 31 - 60
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years old accounts for the highest proportion
(70.59%), the average age is 50.68 + 16,384. There
were more male patients (83.8%) than female
patients (16.2%). The number of patients with a
history of VTC accounts for 54.41%. The leading
causes of acute AP are alcoholism (47.06%),
increased triglycerides (14.71%), and gallstones
(10.29%). The number of patients with triglyceride
levels increased over 2.3 mmol accounted for 63.24%.
Balthazar C grade accounts for the highest rate
(45.59%). Successful treatment (98.53%), 1/68
patients died. Average hospital stay was 5.71 + 2,350.
Elevated triglyceride levels have prognostic value for
AP with statistical significance according to the BISAP
and Atlanta classifications are p = 0.047 and p =
0.009, respectively. Conclusion: Increased
triglyceride levels have prognostic value in the severity
of acute pancreatitis. Keywords: acute pancreatitis,
increased triglycerides

I. DAT VAN DE

Viém tuy cdp (VTC) la mot bénh viém phirc
tap anh hudng dén tuyén tuy, m6 quanh tuy va
cac tang trong cd thé. Ty 1&é mac bénh trén toan
thé gqidi la khodng 70 truGng hgp/100.000
dan/nam, véi s6 lugng nhap vién ngay cang tang
hang nam trén thé gidi. Ty |é t&r vong cta bénh
la 10 — 15%, va cd thé dat téi 30 — 40% trong
nhitng trudng hgp VTC nang [1]. Viéc du doan
mic dé ndng cua VTC cd thé gilp tién lugng
nguy co tr vong va dua ra phuong an diéu tri
sém, phu hdp, tir d6 dem lai Igi ich toi uu cho
bénh nhan.

Nguyén nhan chinh clta VTC la sdi mat,
rugu, tuy nhién nong do triglycerid trong huyét
thanh trén 11 mmol/L cé thé thuc day cac dot
VTC chiém tir 1 dén 4% cac trudng hgp. Ngudi
ta cling quan sat thdy rang nong dd triglyceride
huyét thanh tang cao thu®ng xuat hién trong
giai doan dau cua VTC, nhung y nghia lam sang
cla no van chua dudc biét. Chi c6 mot s6 nghién
cru da quan sat thdy moi quan hé gilra mdc do
téng cao cla triglycerid va cac bién ching trong
VTC, vdi két qua trai ngugc nhau.

Nghién cltu vé cac yéu t6 nguy cd mdi doi voi
cac bién chirng va tir vong trong VTC van la mot
chli @& dang dugc quan tam. Tai thSi diém nay,
cac gia tri cda triglycerid lién quan dén cac bién
chiing tai cho va toan than va mirc d6 ndng cla
VTC van chua dugc xac dinh rd rang. Nghién ciu
cla ching t6i nham muc tiéu: "Phdn tich mdi lién
quan gilfa nong do triglycerid huyét tuong vdi cac
bién chung va muc dé nang cua viém tuy cap tai
Bénh vién Trung uong Thai Nguyén”.

Il. DPOI TUQONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. P6i tugng, thoi gian va dia diém
nghién ciru. Gom 68 bénh nhan VTC diéu tri tai
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Khoa Tiéu hdéa Bénh vién Trung udng Thai
Nguyén tir 4/2023 dén 8/2023.

e Tiéu chudn chon déi tuong nghién ciu:

- Nhitng bénh nhan trén 18 tudi dugc chan
doan xac dinh VTC t&i thi€u phai c6 2 trong 3
triéu ching (trong do triéu ching lam sang la
bét budc):

- Can dau bung cép dién hinh ki€u viém tuy;

- Amylase hodc lipase mau tang t6i thiéu 3
[an gidi han trén binh thudng;

- C4 hinh anh viém tuy cdp trén chan doan
hinh anh (siéu &m 6 bung va/hodc CLVT & bung
va/hodac cong hudng tur bung).

e Tiéu chuén loai tra:

- Bénh nhan dugc chuyén vién va bénh nhan
dén khoa 72 gid sau khi xuat hién tri€u ching.

- Bénh nhén s dung dinh duBng ngoai
dudng tiéu hoda lam anh hudng dén két qua
triglycerid.

- Bénh nhan cé bién chifrng ma ngudn goc
khdéng phai do VTC.

- Ngugi dang mang thai hodc cho con bd.

2.2. Phuong phap nghién ciru: Mo ta.
Thiét k& nghién clru cat ngang. .

2.3. C6 mau: Nghién clu toan bd, chon mau
thuan tién theo chu dich, thu dugc 68 bénh nhan.

2.4. Cac chi tiéu va tiéu chuan nghién ciru

- P4c diém chung, tién si va nguyén nhan
VTC theo cac mirc do tang triglycerid: tudi, gidi,
viém tuy c8p, réi loan chuyén hod, sbi mat,
nghién rugu.

- Bién ching cua dbi tugng nghién cliu theo
muc do tang triglycerid: khong co bién chiing, hoai
tlr tuy va cac cd quan quanh tuy, suy da tang.

- MOt sO chi tiéu can lam sang theo mic do
tang triglycerid: amylaseP, lipase, albumin,
cholesterol.

- Két qua diéu tri cta doi tugng nghién ciu
theo mirc d0 tang triglycerid: thdi gian ndm vién,
thanh cong, tir vong.

- Phan b6 bénh nhan & 3 nhdm mdc do tang
triglycerid theo diém BISAP, phan loai mic dé
nang cla VTC theo Atlanta 2012.

2.5. Cac chi tiéu dung dé danh gia trong
nghién clru

- M(c tang triglycerid dugc quy dinh: Binh
thudng (< 1,7 mmol/l); tang nhe (1,7 - 2,3
mmol/l); tang trung binh (2,3 — 11,2 mmol/); tang
cao (11,2 — 22,4 mmol/l); Rat cao (> 22,4 mmol/I).

- Phan d6 nang theo Atlanta 2012

+ Nhe: Khong suy tang hodc khdng c6 bién
chirng tai cho ~

+ Trung binh: Bién ching tai cho (tu dich
hoai tir cap tinh, tu dich quanh tuy cdp tinh,
nang gia tuy va hoai tr cé vach ngan) va/hodc
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Suy tang thoang qua (<48h)

+ Nang: Suy tang dai dang (> 48 gi®)

- Thang diém BISAP > 3 diém la VTC ning:

(B) BUN > 8,9 mmol/L

(I) Tinh trang tinh than bi
(Glasgow <15 diém)

(S) HOi chirng dap Ung viém toan than: C6 >
2/4 tiéu chuan sau:

Nhiét dé6 > 380 C, hodc < 360 C

Nhip tim > 90 I/p

Nhip thd > 20 |/p hodc PaCO2 < 32 mmHg

Bach cau mau > 12000 mm3 hodc <
4000/mm3

(A) Tudi > 60 tudi

(P) Tran dich mang phéi trén Xquang

2.6. Xtr ly s0 liéu: S6 liéu dugc nhap bang
phan mém Excel, SPSS 26.0, toan thong ké y hoc.

2.7. Pao dirc nghién ciru: Nghién clu
dugc thong qua Hoi dong Y diic Trudng Pai hoc
Y — Dugc Thai Nguyén va Bénh vién Trung Uong
Thai Nguyén.
Ill. KET QUA NGHIEN cU'U

3.1. Dic diém cha doi tugng nghién ciru

Bing 1. Pic diém chung, tién su’ va
nguyén nhan VTC cua déi tuong nghién ciru

suy giam

Pac diém chung S(()nB)N '(I';/(I)e_)z

GiGi NaIn 57 183,80

N 11 16,20

TU 18 dén 30 tudi 3 4,41

Tudi TU 31 tyéi dén §0 tuéi| 48 [70,59
Trén 60 tudi 17 25

X £ SD 50,68+16,384

Tién sUr Viém tuy cap 37 | 5441

Nghién rugu 32 | 47,06

Nguyén Séi mat 7 10,29

nhan Tang triglycerid 10 [ 14,71

Khac 19 | 27,94

Nhan xét: ba s6 bénh nhan tap trung &

nhom tubi 31 - 60 chiém 70,59% vGi dd tudi
trung binh ghi nhan la 50,68 + 16,384, nam gigi
chiém uu thé vdi 83,8%. Nghién rugu va tdng
triglycerid 13 2 nguyén nhan phd bién véi lan lugt
la 47,06% va 14,71%. Ngoai ra ghi nhan 37
trudng hap (chi€ém 54,41%) cé tién s viém tuy.

Bang 2. Pac diém mot sé chi tiéu can
1dm sang cua doi tuong nghién ciru

Két qua xét nghiém :ﬁaze(':’) .(r(',/‘lf)
AmylaseP >240 U/L 41 60,29
Sinh Lipase >270 U/L 56 82,35
hoa | Triglycerid >2,3mmol/l 43 163,24
Cholesterol TP >5,2mmol/I 35 51,47

Chup A+B 0 0
CLVT | Balthazar g Bt

0 bung

: E 20 29,41

Nhan xét: Da s6 bénh nhan ghi nhan tang
cac chi s6 sinh hoa: lipase (82,35%), amylaseP
(60,29%), triglycerid (63,24%), cholesterolTP
(51,47%). Phan do balthazar C chiém ti Ié nhiéu
nhat v@i 45,59%, balthazar D va E ghi nhan ti 1€
[an lugt la 25% va 29,41%. Ngoai ra khong ghi
nhan balthazar A va B.

3.2. Két qua diéu tri va gia tri tién
lwgng ciia mirc do tang triglycerid

_Bang 3. Két qua diéu tri va thoi gian
nam vién cua déi tuong nghién ciu

Két qua diéu tri :ﬁaze?:) -(rt',/s

Thanh cong 67 98,53

T vong 1 16,17

Thdi gian <6 ngay 40 58,82
nam vién X+SD 5,71 + 2,350

Nhdn xét: Phan |6n bénh nhan cd két qua
diéu tri thanh cong, chiém 67/68 bénh nhan, ghi
nhan 1 trudng hgp t&r vong. Thai gian ndm vién
trung binh la 5,71 £+ 2,350 v@i da s6 bénh nhan
6 thai gian diéu tri dudi 6 ngay (58,82%).

Bang 4. Méi lién quan giita phédn dé ning VTC theo céc thang diém vdi cdc mic tang

triglycerid
Mirc tang| Triglycerid |2,3 mmol/I< Triglycerid| Triglycerid >
riglycerid <2,3 mmol/I < 11,2 mmol/Il 11,2 mmol/I X2-p
Mirc d6 nang SOBN| % SO BN % So BN %
Theo Khong nang 18 46,1 15 38,5 6 15,4 6.79-0.009
Atlanta Nang 7 21,4 9 32,2 %13 46,4 |’ !
Theo 0-2 24 38,1 24 38,1 15 23,8
BISAP 3-4 1 20,0 0 0 4 80,0 3,94-0,047

Nhdn xét: Da s6 bénh nhan VTC nang theo
phan do Atlanta c6 murc tdng triglycerid trén 2,3
mmol/l, trong dé nhdm tlr 2,3 — 11,2 mmol/l chi€m
32,2%, nhdém trén 11,2 mmol/l chi€ém 46,4%. Theo
phan loai BISAP, bénh nhan nguy cg cao vGi miic

diém 3 — 4 chiém 5/68 trudng hop, trong do 80%
co tang triglycerid trén 11,2 mmol/l. Su khac biét
c6 y nghia thong ké véi p < 0,05.
IV.BANLUAN

4.1. Pac diém caa doi tugng nghién
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clru. Vé |(ra tudi, nghién cffu cta ching téi ghi
nhén cac bénh nhan trong dd tudi tir 18 dén 97
vGi da s6 bénh nhan tap trung & nhdm tudi 31 —
60 tudi chiém 70,59%, va do tudi trung binh la
50,68 + 16,384. DO tudi trung binh nay cao hon
so vGi nghién clru clia Tran Minh Tudn va cong
su [2] la 42,49 £ 10,15 tuy nhién tugng déng so
vGi két qua nghién clu tai Trung Quéc cla Tao
Cheng va cong su [3] la 49,40 £ 15,14. Cung vdi
dd chung t6i phat hién ty 1€ mac & nam gidi la
83,80%, cao haon so véi nir gigi. Diéu nay phu
hgp vdi y van cling nhu trong nghién cu cua
Nguyen Cong Long [4] va Tran Minh Tuan [2]
véi ty 18 1an lugt 76,4% va 87,04%. Didu nay
cho thdy nam gidi & dd tudi nay la nhdm dbi
tugng cd nguy co cao, bdi day la d6i tugng co
tan suat s dung rugu bia cao cling nhu cd 16i
s6ng khong lanh manh (it van dong, an nhiéu doé
an chlra chat béo bao hoa) va hut thudc la.

Trong 68 bénh nhan dugc nghién clu c6 37
trudng hop c6 tién sir VTC, trong nghién ciiu cua
Nguyen Cong Long va cong su [4] cling chi ra
rang da s6 bénh nhan VTC nhap vién déu co tién
s’ mac VTC it nhat 1 [an trudc do véi ty 1€ la
55,3%. Diéu nay cho thdy bénh c6 tinh chat tai
dién mot phan do khdng thay déi dugc théi quen
sinh hoat (ubng rugu bia, an do dn chlra chat
béo) cung v6i d6 la bénh nhan da ting cd tién
s VTC dan t&i nhu mé tuy bi tén thuong cling la
mot yéu t6 thuan Igi khdi phat VTC.

Nghién rugu la nguyén nhan phd bién nhat
cla VTC véi 32/68 trudng hgp, chiém 47,06%,
ti€p theo do la tang triglycerid 10 trudng hgp
chiém 14,71%, soéi mat 7 trudng hgp chiém
10,29%. Ghi nhan thém 19 trudng hgp
(27,94%) chua xac dinh r6 nguyén nhan. Trong
nghién cllu cta Nguyen Cong Long va cac cong
su’ [4] cling cho thay két qua nghién clfu tuong
tu vGi ty 1€ cac nguyén nhan gay viém tuy cap
[an lugt la: s dung rugu (26,08%), tang md
mau (44,73%), nguyén nhan cé hoc nhu tic
mat, s6i mat (11,95%). Phu hdp véi gia thiét khi
rugu gay doc cho tuy cling nhu' lam két tua cac
protein trong 6ng tuy nho, tir d6 dan tdi xad va
teo tuyén tuy va su thay phan cla cac
lipoprotein giau triglycerid giai phong lugng 18n
cac axit béo tu do trén bénh nhan tang
triglycerid, tir d6 gay ton thuong dén mach mau
va cac té bao dao tuy.

V& can lam sang, cac thong sd sinh hoa cho
thdy vai trd chdn doan va tién lugng cla
amylaseP va lipase, 82,35% cé tang lipase trén
270 U/L va 60,29% tang amylaseP trén 240 U/L.
Clng v@i do viéc tang triglycerid va cholesterol TP
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cling c6 y nghia tién lugng mic do VTC vdéi
63,24% bénh nhan cd tang triglycerid trén va
51,47% bénh nhan cé tang cholesterolTP. Két
qua nay tugng dong vdi nghién clru cla Tran
Minh Tudn va cong su [2] cling nhu tugng dong
V@i y van.

Pa sO0 bénh nhan vao vién véi phan do
balthazar D, E chiém 25% vdi cac déc diém ton
thuong tuy [an luct 1a “viém hoéc & dich don ddc
quanh tuy” va “viém hodc nhiéu & dich quanh
tuy, hodc cd hoi quanh tuy”, balthazar C ghi
nhan 45,59%, khong ghi nhan phan dé A va B.
Trong nghién clfu cta Tran Minh Tudn va cong
su' [2] cling ghi nhan két qua tuong vdi ty 1€ cac
phan do6 lan lugt la A va B 0%, C 12,96%, D va
E déu ghi nhan 43,52%. Viéc khong ghi nhan
phan do balthazar A va B cd thé dugc ly giai do
nhitng trudng hop nay bénh nhan chua biéu
hién triéu chirng khi€n bénh nhan can dén vién.
MOt s6 su khac biét vé ty I1é phan do balthazar C,
D va E la do tai bénh nhan ching toi ti€p nhan
phan I6n bénh nhan diéu tri ban dau, s6 it bénh
nhan chuyén téi do vay ty 1& phan do C chiém
phan nhiéu.

4.2. Két qua diéu tri va gia tri tién
lurgng ciia mirc do tang triglycerid. Qua thuc
t€ nghién c(ru tai Bénh vién Trung Uong Thai
Nguyén hién nay dang ap dung cac phuong an
diéu tri la liéu phap insulin, loc mau va ghi nhan
két qua diéu tri dat ty 1é thanh cong cao vdi
67/68 trudng hgp, chi€ém 98,53%. Ghi nhan duy
nhat 1 trudng hdp t&r vong do bénh nhan tudi
cao (97 tudi), mac nhiéu bénh nén (dai thdo
dudng, tang huyét ap, gout) cling nhu dén vién
khi cac triéu chling tién trién ning. Pa s6 bénh
nhan c6 s6 ngay diéu tri dudi 6 ngay, chiém
58,82% vdi s6 ngay diéu tri trung binh la 5,71 +
2,350, K&t qua nay tuong dong vdi két qua cua
Nguyén Cao Nhat Linh [5] la 5,48 £ 2,09 cho
thdy phuong an diéu tri nay hién van hiéu qua.

Nghién cliu clia ching t6i chi ra rdang muc
tang triglycerid cd lién quan tdi mdc do nang cua
VTC, dugc danh gia trén 2 thang diém Atlanta (p
= 0,009) va BISAP (p =0,047), su khac biét cd y
nghia thong ké véi p <0,05. Theo thang Atlanta,
trong s6 cac bénh nhan khong nang (39/68
trudng hgp) ty 1€ cd triglycerid < 2,3mmol/!l
chiém 46,1%, tr 2,3 dén 11,2 mmol/l chiém
38,5%, 15,4% cb tang triglycerid trén 11,2
mmol/l. Trong khi d& nhdém bénh nhan nang co
ty 1€ tang triglycerid trén 11,2 mmol/l Ién tGi
46,4%, tang triglycerid tur 2,3 dén 11,2 mmol/I
chiém 32,2%, chi co6 21,4% cé muc triglycerid
dudi 5,2 mmol/l. Cing véi do trén thang diém
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BISAP bénh nhan vdi mlc diém 0-2 vdi tién
lugng nhe va vira (63/68 trudng hdp) co 23,8%
cd mirc tang triglyceird trén 11,2 mmol/l va tir
2,3 dén 11,2 mmol/l la 38,1%, nhém c6 mic
diém 3 - 4 (5/68 trudng hap) cd ty 1€ triglycerid
tang trén 11,2 mmol/l chiém da s v&i 80%. Chi
ghi nhdn 1 trudng hgp cd triglycerid <2,3
mmol/l. Diéu nay cho thdy bénh cé xu hudng
nang lén & nhitng bénh nhan co tang triglycerid,
dac biét nhom cé triglycerid trén 11,2 mmol/I ghi
nhan nhiéu bién chiing nang. Két luan nay cua
chung t6i cling tuong tu vdi két luan cta Vo Duy
Thong va cong su [6].

V. KET LUAN

Nhém déi tugng nam gidi trong dd tudi 31-
60 c6 nguy cd mac VTC cao hon cac d6i tugng
khac. Cac xét nghiém chi s6 can lam sang la
amyIaseP lipase, triglycerid va cholesterol TP déu
co gia tri chdn doan tién lugng mic d6 ndng
VTC. Phudng an diéu tri liéu phap insulin la hiéu
qua. Mdc tang triglycerid c6 gia tri trong tién
lugng VTC.
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DANH GIA SU HAI LONG CUA NGU'O'T BENH POI VOTHOAT PONG CAP
PHAT THUOC BAO HIEM Y TE NGOAI TRU TAI BENH VIEN HO"U NGHI

TOM TAT

Muc tiéu cda nghién cliu nay nhém xac dinh mot
s0 yeu t6 anh hudng dén sy hai Iong cua ngu‘d| bénh
va muc dé anh hudng cla cac nhan t6 do6 ddi vdi hoat
dong c8p phét thudc bao hiém y t& ngoai trG tai bénh
vién Hiru Nghi ndm 2021. Nghién c(fu cat ngang dugc
tién hanh trén 270 bénh nhan. BO cau hdi bao gom 22
bién quan sat va 5 nhan t6 dugc dam bao tinh tin cay
vGi hé s6 Cronbach’s Alpha >0,7. Két qua phan tich
nhan t& khdm pha (EFA) va phan tich hdi quy da bién
da chi ra 5 nhan t6 anh hudng va mlc dé anh hudng
dén su hai long cia ngudi bénh véi hoat dong cap
phat thuGc ngoai tri theo th( tu lan lugt la: thai do
clia ngudi cap phat thudc (B=0,179), tha tuc cap phat
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thudc (B=0,130), co sd vat chat (B=0 ,119), thuoc
dudc cap phat (B=0 099), kha nang ti€p can (hé so
B=0,057). Biém danh gia hai long cla ngerl bénh doi
vGi hoat dong cap phat thudc tai bénh vién Hitu Nghi
dat mirc cao 4,71 (SD =0 486) trén thang 5 diém.

Tu’khoa. Su hai long, cap phat thudc, bénh nhan
ngoai trd, nhan vién cap phat (NVCP).

SUMMARY
FACTORS AFFECTING PATIENT SATISFACTION
ON OUTPATIENT MEDICAL INSURANCE DRUG

DISPENSING AT HUU NGHI HOSPITAL

The objective of this study is to determine the
factors affecting patient satisfaction and the extent of
their influence on outpatient medical insurance drug
dispensing at Huu Nghi hospital. This toolkit is
synchronized with Decision No. 3869/QD-BYT of the
Ministry of Health. From the obtained results, there
are 5 main factors affecting patient satisfaction
including: Attitude of staff (B=0,179), dispensing
procedure (B=0,130), Facilities (B=0,119), Drugs
dispensed (B=0,099), and Accesibility (hé sO
B=0,057). Overall, there are high level of out-patient
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