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BISAP bénh nhan vdi mlc diém 0-2 vdi tién
lugng nhe va vira (63/68 trudng hdp) co 23,8%
cd mirc tang triglyceird trén 11,2 mmol/l va tir
2,3 dén 11,2 mmol/l la 38,1%, nhém c6 mic
diém 3 - 4 (5/68 trudng hap) cd ty 1€ triglycerid
tang trén 11,2 mmol/l chiém da s v&i 80%. Chi
ghi nhdn 1 trudng hgp cd triglycerid <2,3
mmol/l. Diéu nay cho thdy bénh cé xu hudng
nang lén & nhitng bénh nhan co tang triglycerid,
dac biét nhom cé triglycerid trén 11,2 mmol/I ghi
nhan nhiéu bién chiing nang. Két luan nay cua
chung t6i cling tuong tu vdi két luan cta Vo Duy
Thong va cong su [6].

V. KET LUAN

Nhém déi tugng nam gidi trong dd tudi 31-
60 c6 nguy cd mac VTC cao hon cac d6i tugng
khac. Cac xét nghiém chi s6 can lam sang la
amyIaseP lipase, triglycerid va cholesterol TP déu
co gia tri chdn doan tién lugng mic d6 ndng
VTC. Phudng an diéu tri liéu phap insulin la hiéu
qua. Mdc tang triglycerid c6 gia tri trong tién
lugng VTC.
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DANH GIA SU HAI LONG CUA NGU'O'T BENH POI VOTHOAT PONG CAP
PHAT THUOC BAO HIEM Y TE NGOAI TRU TAI BENH VIEN HO"U NGHI

TOM TAT

Muc tiéu cda nghién cliu nay nhém xac dinh mot
s0 yeu t6 anh hudng dén sy hai Iong cua ngu‘d| bénh
va muc dé anh hudng cla cac nhan t6 do6 ddi vdi hoat
dong c8p phét thudc bao hiém y t& ngoai trG tai bénh
vién Hiru Nghi ndm 2021. Nghién c(fu cat ngang dugc
tién hanh trén 270 bénh nhan. BO cau hdi bao gom 22
bién quan sat va 5 nhan t6 dugc dam bao tinh tin cay
vGi hé s6 Cronbach’s Alpha >0,7. Két qua phan tich
nhan t& khdm pha (EFA) va phan tich hdi quy da bién
da chi ra 5 nhan t6 anh hudng va mlc dé anh hudng
dén su hai long cia ngudi bénh véi hoat dong cap
phat thuGc ngoai tri theo th( tu lan lugt la: thai do
clia ngudi cap phat thudc (B=0,179), tha tuc cap phat
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thudc (B=0,130), co sd vat chat (B=0 ,119), thuoc
dudc cap phat (B=0 099), kha nang ti€p can (hé so
B=0,057). Biém danh gia hai long cla ngerl bénh doi
vGi hoat dong cap phat thudc tai bénh vién Hitu Nghi
dat mirc cao 4,71 (SD =0 486) trén thang 5 diém.

Tu’khoa. Su hai long, cap phat thudc, bénh nhan
ngoai trd, nhan vién cap phat (NVCP).

SUMMARY
FACTORS AFFECTING PATIENT SATISFACTION
ON OUTPATIENT MEDICAL INSURANCE DRUG

DISPENSING AT HUU NGHI HOSPITAL

The objective of this study is to determine the
factors affecting patient satisfaction and the extent of
their influence on outpatient medical insurance drug
dispensing at Huu Nghi hospital. This toolkit is
synchronized with Decision No. 3869/QD-BYT of the
Ministry of Health. From the obtained results, there
are 5 main factors affecting patient satisfaction
including: Attitude of staff (B=0,179), dispensing
procedure (B=0,130), Facilities (B=0,119), Drugs
dispensed (B=0,099), and Accesibility (hé sO
B=0,057). Overall, there are high level of out-patient
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satisfaction (Mean 4,71; SD=0,486) with dispensing
service at Huu Nghi hospital. Keywords: Satisfaction,
drug dispensing, outpatient.

I. DAT VAN DE

Tai Viét Nam, nang cao chat lugng chdm séc
ngudi bénh ludn la mét muc tiéu quan trong cla
nganh y t€. BO Y t€ da dua hai long cla ngudi
bénh vao trong bd tiéu chi dé danh gid chét
lugng bénh vién [1-3]. Nam 2019, da cé moét
nghién clru vé phan tich su hai long cla ngudi
bénh dGi vai hoat dong cap phat thubc ngoai trd
tai Bénh vién Hitu Nghi. K&t qua nghién ctu chi
ra mdc dé hai long chung cla ngudi bénh la
4.03 (SD = 0.49). Tuy nhién, diém danh gia vé
nhan t6 co s& vat chat dat mdc d6 con han ché,
Cu thé la khu vuc chd c8p phat thudc day du cho
ngdi: 3,91 diém; khu vuc chd cdp phat sach sé
va thoai mai: 3,76 diém; khéng gian tai khu vuc
cap phéat la dd réng: 3,36 diém. Nguyén nhan I3
do khu vuc cdp phat thudc tai thdi diém dé da
dudc xay dung tu lau, co s3 vat chat da xubng
cap, vi thé chua dap Ung dugc yéu cau cua
ngudi bénh [4].

Tai thdi diém nghién cfu nay dugc trién
khai, khu vuc cdp phét thudc da chuyén dén khu
nha vira dugc xay dung mdi hoan toan, cung véi
do la co sd vat chat khang trang. Do d6, nghién
clu nay dudc thuc hién nham danh gia lai mic
do hai long cla ngudGi bénh doi véi hoat dong
cap phat ngoai tru tai bénh vién Hiru Nghi véi 2
muc tiéu:1/Xac dinh mot s6 nhan t6 anh hudng
t&i mirc do hai long cla ngudi bénh ddi véi hoat
ddng cip phat thubc bao hiém y t& ngoai tru tai
Bénh vién H{ru Nghi. 2/Phan tich mdc do anh
hudng cla cac yéu té dén sy hai long cla ngudi
bénh d6i vai hoat dong cap phét thudc bao hiém
y t€ ngoai tru tai Bénh vién Hru Nghi.TUr d6 dua
ra kién nghi gilp bénh vién ti€ép tuc cai thién
chat lugng cap phat thudc va dam bao phuc vu
t6t nhat cho nguGi bénh.

Il. DPOI TUQONG VA PHUONG PHAP NGHIEN CU'U

Poi tugng nghién ciru. Ngudi bénh cé
BHYT dén linh thudc tai khu cdp phat thudc
ngoai trd cla bénh vién Hitu Nghi thod man cac
tiéu chudn lua chon: Ngudi bénh ddng y tham
gia nghién cfu va tir 18 tudi tra 1én, siic khoe
tam than binh thudng, cé kha ndng giao ti€p tra
I5i cau hdi.

Thdi gian va dia di€m nghién ciru

Thoi gian tién hanh nghién ciu: to
thang 6/2021 dén thang 3/2022.

Pia diém nghién ciu: khu vuc cap phét
thu6c BHYT ngoai trd bénh vién Hitu Nghi.
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Két qui cung cip dich va ]
Hinh 1. M6 hinh gia thuyét vé yéu té anh
hudng toi su’ hai Iong cua bénh nhan toi

hoat déng cap phat thudéc ngoai tru tai

bénh vién Hirtu Nghi

Phuong phap nghién clru:

Thiét ké nghién ciu: M6 ta cét ngang.

Nghién ciau dinh lurong: DE kiém dinh gia
thuyét, BO cong cu dinh lugng dudc xdy dung
vGi 21 bién quan sat, 01 bién hai long chung va
sir dung thang do Likert 5 diém (1: rdt khéng
dong y, 2: khéng dong y, 3: binh thuGng, 4:
dong y, 5: rdt dong y).

Gia thuyét nghién ciu: Cac nhan to:
1/Kha nang ti€ép can, 2/Minh bach thong tin tha
tuc hanh chinh, 3/Cg s@ vat chat, 4/Nhan vién
cap phat thudc, 5/Két qua cung cap dich vu tai
khu vuc cap phat thuéc anh hudng dén su hai
long clia ngudi bénh d6i véi hoat dong cap phat
thuGc BHYT.

Phuong phap thu thap s6 liéu. Khao st
truc ti€p theo bo cdu hoi trén ngusi bénh két thic
viéc linh thudc tai khu vuc cdp phat thuéc BHYT
ngoai trd clia khoa Dugc bénh vién Hiiu Nghi.

Két qua thu vé la 270 phi€u khao sat dugc
s dung dé phan tich dit liéu.

Phuong phap xir ly va phan tich so liéu.
D{ liéu sau khi thu thap dugc lam sach va tién
hanh phan tich véi su’ ho trg clla phan mém SPSS
phién ban 22. Bao gém thdng k& mé ta, kiém dinh
thang do Cronbach’s alpha, phan tich kham pha
nhan t6 EFA, hdi quy tuyén tinh da bién [5].

INl. KET QUA NGHIEN cU'U

Pic diém cua bénh nhan tham gia
nghién ciru
Bang 1. Pac diém chung cua nguoi bénh

TT Pac diém* Gia tri
1| Tudi, trung binh, SL (%) |74,74 (7,12)
2 Gidi tinh, SL (%): Nam 191 (70,7)

N 79 (29,3)
3 Dan toc: Dan toc Kinh 270 (100)
Dan toc khac 0(0,0)
Tinh trang di lam, SL (%)
4 Pang di lam 3(1,1)
ba vé huu 267 (98.9)
Lan kham tai bénh vién, SL(%)
5 Lan dau tién 2 (0,7)
Lan th( hai 3(1.1)
Trén hai lan 265 (98.1)
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S0 loai thuoc dugc ké don
(Mean, SD)

Bang 2. Hé sé'tai nhan to

4,94 (2,21)

* Sl SO luong,; TB: Trung binh

Bién quan sat

Yéu to

2

3

NVCP lubn san sang tra I8i cac cau hdi ciia ngudi bénh

0,943

Ngudi bénh ludn dé dang ndi chuyén/trao d6i véi NVCP

0,939

NVCP lubn lich su va ton trong

0,934

Cac giai thich ctia NVCP la dang tin cay

0,931

NVCP d6i xtr cong bang véi cac bénh nhan

0,726

NVCP ludn s dung ngbn ngli dé hi€u khi giai thich

0,638

Nhan cua tirng thudc lubn rd rang

0,877

Chat lugng cam quan cla thudc la ddm bao

0,859

Ngugi bénh dudc nhan ding loai thubc

0,805

Thuo6c dugc cap phat lubn cé da vé so lugng

0,784

Khong gian tai khu vuc cap phat thu6c ngoai trd la da rong

0,905

Khu vuc chd cap phat thu6c ngoai trd day du cho ngbi

0,842

Khu vuc chd cdp phat thudc ngoai tri sach sé va thoai mai

0,814

Vi tri cGia khu vuc cdp phat thu6c ngoai trd lién két véi cac khu vuc

0,599

dich vu khac

Quy trinh cdp phat thu6c don gian thuan tién

0,846

cho viéc nhan thuéc

Bang chi dan quy trinh c&p phét thubc rd rang, dé hiéu, thuan tién

0,797,

Thdi gian chd dgi nhan thudc phu hgp

0,671

Khu cap phat thubc cd vi tri thuan tién, de tim cho viéc mua thudc

0,902

Bang chi dan dén khu cp phat thudc rd rang, dé hiéu

0,887

Eigenvalues

7,823|2,542|1,971|1,57 1,152

Phuang sai rut trich (%)

41,17313,379]10,3728,261/6,061

T6ng phudng sai rit trich

79,245%

Cac yéu to anh hudéng

Pdc diém nhdn khdu hoc. Ké qua cho
thay ti Ié ngudi bénh nam gidi cao han nit giGi
va chiém 70,7%. D0 tudi trung binh cla ddi
tugng tham gia nghién ctu 1a 74 tudi va 98,9%
la ngugi bénh huu tri. Phan I6n ngudi bénh cd
trinh d6 hoc van tir dai hoc trd Ién (chi€m 90%)
va da kham bénh tai bénh vién nhiéu lan (chiém
98,1%). SO thudc dugc ké trung binh trong dot
diéu tri la 4.94 thudc.

Kiém dinh thang do. D6 tin cdy cla thang
do cac nhan t6 déu coé hé sd Cronbach’s alpha
I6n han 0,7. Hé s tuang quan bién téng cla cac
bién déu I6n hon 0,3, dap Ung dudc tiéu chi vé
dd tin cdy dé tiép tuc tién hanh phan tich.

Phan tich nhan té. Phan tich nhan té kham
pha lan 1 da loai ra 2 bién quan sat cac cla
nhan thuc dugc danh sd rd rang va hé théng
loa thong bao ro rang, dé nghe do co hé so tai
nhan t6 nhé han 0,5. Tién hanh phan tich nhan
t6 kham pha [an 2 cho thay 19 bién con lai ¢
hé sO tai nhan t6 déu I6n han 0,5; hé s6 KMO =
0,819>0,5; kiém dinh Bartlett cd p-value<0,005;
tdng phuong sai trich 1a 79,245% va hinh thanh

5 nhan t6. Dua vao néi dung va y nghia clia cac
bién trong tng nhan t6, cac nhan t6 dugc xac
dinh la: 1. Thai d0 cla nhan vién cap phat; 2.
Thubc dudc cdp phat; 3. Cg s@ vat chat; 4. Tha
tuc cdp phat thudc; 5. Kha nang ti€p can c6 anh
hudng tGi su hai long cla ngudi bénh doi Vi
hoat dong cap phat thudc tai bénh vién Hitu Nghi
vdi gid tri Eigenvalues I6n haon 1 va giai thich dugc
79,25% su bién thién cila phuong sai.

Bang 3: Két qua phan tich héi quy cac
yéu té anh huong

Hé
so B

Hé so

Beta VIF

Tén bién Sig.

Hang so 4,711

Thai d6 cua NVCP (TD)|0,179| 0,368 |0,000(1,000

Thuoc dugc cap phat

(TDCP) 0,099

0,203 |0,000{1,000

Ca sd vat chat (CSVC) 0,119] 0,244 |0,000(1,000

Thu tuc cap phat thudc

(T 0,130

0,269 |0,000(1,000

Kha ndng ti€p can (TC)[0,057] 0,118 |0,000{1,000

Hé s0 sig.F cia mo hinh 0,000

Hé s6 R? hiéu chinh 0,322

Murc dé anh hudng cua cdac nhan to: Két
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qua phan tich héi quy da bién v8i 5 nhan to
dugc xay dung nhu sau:

Y= b0+ b1*X1+ b2*X2+b3*X3+b4*X4.

Trong do: Y: Su hai long clia ngudi bénh vai
hoat dong cap phat thuéc BHYT ngoai tr.

Két qua cho thdy, hé s6 R? hiéu chinh la
0,322 cho thay 32,2% su’ bién thién mlc do hai
long cua ngudi bénh vdi hoat dong cap phat
thudc dugc gidi thich bdi cac nhan t6 trong mo

hinh. Phuang trinh hoi quy nhu sau:

Y=4,711+0,179*Tb+0,130*TT+0,119*CSVC
Bang 4. Muc dé hai Iong cua nguoi bénh

+ 0,099*TbCP+0,057*TC

Theo mo hinh thi c@ 5 nhan t6 déu anh
hudng dén su hai long cliia ngudi bénh (p<0,05)
bao gébm: Thai d0 cla nguGi cap phat thudc,
thu6c dugc cdp phat, co s3 vat chat tai khu cap
phat thudc, thu tuc cdp phat thudc, kha nang
ti€p can. Trong do yéu t6 thai do cla nhan vién
cap phat anh hudng nhiéu nhat téi su' hai long
(B'=0,179).

Danh gia cua nguoi bénh voi hoat dong
cap phat thuéc ngoai tru

- % (n)*
T Noi dung 1 2 3 7 5 TB (SD)
1. Kha nang tiép can
1.1. Khu cap phat thudc ¢ vi tri thuan tién, _ ] 2,6 13 84,4 | 4,82
dée tim cho viéc mua thudc (7) (35) | (228) | (0,448)
1.2. Bang chi dan dén khu cap phat thuéc ro| _ ) 2,6 13,7 | 83,7 | 4,81
rang, dé hiéu 7 | 37) | (226) | (0,454)
2 Théng tin minh bach va thu tuc hanh chinh
2.1. Bang chi dan quy trinh cap phat thudc ro| ) 3.0 18.5 | 785 | 4,76
rang, dé hiéu, thudn tién cho viéc nhan thudc (8) (50) | (212) | (0,495)
2.2. Quy trinh cap phat thudc don gian thuan| ) 3.3 174 | 79.3 4,76
tién 9 | (47) | 214)| (0,5)
2.3. Thai gian chg dgi nhan thudc phu hop (()i;' (()g (61’73) (31%’3) ("Br j’) (O‘t’64841)
3. Co sé vat chat
3.1. Khu vuyc chd cap phat thudc ngoai trd | 0,7 _ 1,9 14,4 | 83,0 | 4,79
dy d0 chd ngodi ) (5) | (39) | (224) | (0,542)
3.2. Khu vuc chg cap phat thudc ngoai trd | 0,4 ) ) 11,1 | 88,5 | 4,87
sach sé va thoai mai (1) (30) | (239) | (0,394)
3.3. Khong gian tai khu vuc cap phat thuéec | 0,4 0,4 0,4 11,5 | 874 | 4,85
ngoai tru la du rong (1 1 (1) (31) | (236) | (0,448)
3.4. Vi tri cta khu vuc cap phat thuéc ngoai | 0,4 0,7 4,4 25,9 | 68,5 | 4,61
tri lién két véi cac khu vuc dich vu khac (1) (2) (12) | (70) (185) (0,645)
4. Thai do ciia nhan vién cap phat
4.1. NguGi bénh luén dé dang noi ) 1,9 4,1 23,7 | 70,4 4,63
chuyen/trao d6i véi NVCP (5) (11) (64) | (190) | (0,654)
4.2. NVCP lubn san sang tra IGi cac cau hoi _ 1,5 4,1 24,4 | 70,0 | 4,63
cla ngugi bénh 4) (11) (66) (189) (0,636)
4.3. NVCP ludn lich sy’ va ton trong - %_;3 (‘;’11) %g’é()) (71}3 2) (04’66163)
4.4. Chc giai thich ctia NVCP Ia dang tin cay | - (()g (‘;'11) %g’é‘; (712952) (01'56971)
4.5. NVCP d6i x(r cong bang vdi cac bénh _ 0,4 1,9 18,5 | 79,3 4,77
nhan (1) (5) (50) (214) (0,489)
4.6. NVCP lu6n st dung ngbn nglf dé hiéu khi| _ 2,2 16,3 | 81,5 | 4,79
giai thich (6) (44) (220) (0,458)
5. Thuoc dugc cap phat
A A s o 0,4 1,5 89 | 893 | 4,87
5.1. NQUcil bénh dLiqc nhlan qunglloa_l,l tiuoi: - ) (4) 24) | (241) | (0,407)
5.2. Thudc dugc cap phat luén co6 du veé s6 ) ) 1,5 10,0 | 88,5 4,87
lugng @ | @7 |39 ] 0,378
5.3. Nhan cua tiing thudc ludn rd rang - - - (82'2) (22161) (01’29815)
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5.4. Chat lugng cam quan (quan sat bé
ngoai) cla thudc la dam bao

8,9
(24)

91,1
(246)

4,91
(0,285)

6 MUrc d6 hai long chung

4,71 (0,486)

Két qua danh gia cho thay mic do hai long
cla ngudi bénh vdi hoat dong cap phat thudc
ngoai trd tai bénh vién Hru Nghi rat cao, trung
binh Ia 4,71 (SD = 0,486). Ti |Ié nguGi bénh danh
gid 6 mirc 5 di€ém & murc rat hai 16ng la cao nhéat
V@i 72,6%. Ti I&€ ngudi bénh hai long vdi hoat
dong cap phat thudc ngoai tra tai bénh vién Hitu

Nghi 1a 98,5%.

Hoén toan ddng §

Diém danh gia

e l

Hodn todn khéng déng  Khéng dong § T

Hinh 2. Mdc dé hai lIong cua nguoi bénh déi
voi hoat dong cap phat thuéc

IV. BAN LUAN

Két qua nghién ctu la nhimg thong tin quan
trong gilp khoa dugc va nhan vién cai thién chat
lugng hoat dong cap phat thuGc, gop phan nang
cao chat lugng chdam séc stic khde cho nguGi bénh.

Két qua phan tich khdam pha nhan t6 da rut
ra 5 nhan té chinh anh hudng dén sy hai long
cla nguGi bénh dd la: 1/Thai do clda nhan vién
cap phat, 2/Thubéc dugc cap phat, 3/Co s vat
chat, 4/Thu tuc cap phat, 5/Kha nang ti€p can.
Do d6, dé nang cao su’ hai long clia ngudi bénh,
khoa dudc bénh vién can chu trong quan tam
dén nhirng yéu to nay.

K&t qua nghién cttu cho thiy diém danh gia
trung binh clia ngudi bénh déi véi hoat dong cap
phat thudc tai bénh vién Hitru Nghi dat mirc cao
4,71 (SD = 0,486) trén thang 5 diém. Néu so V4i
nghién ciu tai thdi diém ndm 2020 tai bénh vién
Hru Nghi cé diém trung binh 1a 4,03 (SD=0,49)
[4] thi mirc d0 hai long da dudc cai thién tucng
dbi sau nhifng cai thién vé cd sG vat chat cua
khu vuc cap phat thuc. Néu quy theo thang 10
thi diém hai 16ng cla bénh vién Hitu Nghi cao
han bénh vién nodi tiét Trung uong cd sé 2 la
8,4/10 [6] va bénh vién Dai hoc y Ha Nbi la 8,78
(SD=1,07) [7]. Két qua nay ciing cao han so Vdi
bénh vién Y hoc ¢6 truyén Vinh Phic ndm 2018
vGi 4,04 diém (SD=0,64) [8]. Nhu vy cd thé
thdy sy hai long cla ngudi bénh dbi véi chat
lugng cdp phat thubc ngoai tri tai bénh vién
Hiru Nghi dugc danh gia cao han so vdi cac bénh
vién cling tuyén. Diéu nay cd thé 1a do cd s& vat

chat khu vuc cdp phat da dugc cai thién tot va
kha nang tu van cta nhan vién cap phat thudc
da dudc nang Ién nén chat lugng phuc vu dugc
dam bao han.

Diém danh gid mic dd hai ldbng clia ngudi
bénh tai bénh vién Hitu Nghi cao hon mot s6
bénh vién & cac nudc khac nhu Ethiopia 2,70
(SD=0,83), Thai Lan 5,27/7 (SD=0,94) néu quy
theo thang 5 diém a 3,75 diém va Tay Ban Nha
4,04 (SD=0,36) [9-11]. Nhu vay su hai long cta
ngudi bénh tai Bénh vién H{ru Nghi khong chi
dugc tu cai thién ma con vugt qua mét s6 nudc
trén thé gidi.

Két qua phan tich h6i quy da tuyén tinh, hé
s R2 hiéu chinh 13 0,322 cho thdy 32,2% su
bién thién ctia mdc d6 hai long cla ngudi bénh
dugc giai thich bdi 5 nhan t6 mdi sau phan tich
nhan t6 kham pha. Trong dé, phan I6n cac nhan
t6 déu c6 diém trung binh tudng déi cao (>4,6).
Do d0, bénh vién can tiép tuc duy tri va dam bao
chat lugng cap phat thu6c cho ngudi bénh, cling
nhu cg s3 vat chat va cac thiét bi, may moc ho
trg viéc cap phat. Tuy nhién, nhan t6 thdi gian
chd dgi 1ay thubc cd s6 diém danh gia thap nhat
la 4,44 (SD=0,681) nén can phai dugc chu trong
thém. D& cai thién dugc nhan t& nay, bénh vién
nén bd sung thém nhan luc dé cai thién thdi gian
cdp phéat va gidm thiu thdi gian chd dgi cla
bénh nhan.

V. KET LUAN

C nam nhan t6 chinh anh hudng dén su hai
long clia ngudi bénh d6i véi hoat dong cap phat
thuGc ngoai trd tai bénh vién Hru Nghi do la:
1/Thai d6 clia nhan vién cap phat, 2/Thudc dugc
cap phat, 3/Ca s@ vat chat, 4/Tha tuc cap phat,
5/Kha nang ti€p can va nam nhan t6 trén quyét
dinh 32,2% mdic d6 hai long clia ngudi bénh.
Ngoai ra diém danh giad trung binh cla ngudi
bénh d6i vai hoat dong cdp phat thudc tai bénh
vién Hru Nghi dat mdc cao 4,71 (SD = 0,486)
trén thang 5 diém. D& duy tri va tiép tuc nang
cao hon muc do hai long clia ngudi bénh dGi vdi
hoat dong cap phat thuGc ngoai tri, bénh vién
can c6 cac giai phap nham duy tri va dam bao
t6t cac yéu t6 anh hudng.
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Dugc Hoc,

KHAO SAT TY LE TRAM CAM VA SU’ PHAN BO CAC THE LAM SANG
TRAM CAM THEO Y HOC CO TRUYEN O' NGU'O'l CAO TUOI BIEU TRI
NOI TRU TAI BENH VIEN Y HOC CO TRUYEN THU’A THIEN HUE

Chau Vian Haol, Poan Vian Minh?,

Nguy&n Quang Quynh Nhu, Trin Nhu Minh Hang?

TOM TAT

Tram cam la nguyen nhén hang dau gay suy giam
chat lugng cuoc song G ngudi cao tu0| (NCT) diéu tri
ndi trl tai cac co s@ y té€. Nghién ciu vé ddc diém 1am
sang cla trdam cam theo y hoc b truyen nhdm gbp
phan tiéu chuan hoa va nang cao gia tri cla tinh hoa
ly luan Y hoc cd truyen trong nghlen ctu tram cam
Muc tiéu: Xac dinh ty |é tram cam va su phan b0 cac
thé 1am sang tram cam theo y hoc cd truyen 3 NCT
diéu tri ndi trd tai Bénh V|en Y hoc c8 truyén Thira
Thién Hu€. PGi ‘tudng va phudng phap nghién
cu‘u Khao sat tren 420 NCT diéu tri ndi trd tai Bénh
vién Y hoc cd truyén Thira Thién Hué tU thang
07/2022 den 03/2024, sang loc tram cam bdng thang
danh gia tram cam & NCT 30 muc (Geriatric
Depression Scale 30 items - GDS-30). Két qué: Trong
420 NCT diéu tri nGi trd, cd 195 NCT cd tram cam qua
sang loc bang GDS-30 (46 4%). Nghién ctu dd@ mo ta
dugc cac dac dlem lam sang thugng gap, cac dac
diém vé mach va luGi trong nhém NCT co tram cam.
Phan b8 cac thé 1dm sang tram cam theo y hoc cd
truyén: Can khi udt két (44,1%); Tam ty Iudng hu
(23,1%); Tam than am hu (13,8%); Tam dém khi hu
(12,3%) va Dam nhiét nhieu than (6,7%). Két luan:
Ty I& trdm cam & NCT tai dia diém nghién ciu la
46,4%. Nghién cliu d& md ta dudc cac dac diém 1am

ITruong Pai hoc Y — Duoc, Pai hoc Hué
Chiu trach nhiém chinh: Chau Van Hao
Email: cvhao@huemed-univ.edu.vn
Ngay nhan bai: 12.4.2024

Ngay phan bién khoa hoc: 16.5.2024
Ngay duyét bai: 27.6.2024
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sang thudng gap, cac dac dlem vé mach va |uGi trong
nhém NCT ¢6 trdm cadm. Thé 1am sang terdng gap
nhat la can khi uat két (44,1%), thap nhat la thé dam
nhiét nhiéu than (6,7%). Tu’khoa. Tram cam, NCT,
GDS-30, y hoc c8 truyén, thé 1am sang.

SUMMARY
THE PREVELANCE OF DEPRESSION AND
THE DISTRIBUTION OF DEPRESSION
SYNDROMES ACCORDING TO
TRADITIONAL MEDICINE AMONG THE
ELDERLY INPATIENTS IN TRADITIONAL

MEDICINE HOSPITAL OF THUA THIEN HUE

Depression is the leading cause of diminished
quality of life among the elderly inpatients at medical
facilities. Research on the clinical characteristics of
depression from the perspective of traditional
medicine aims to standardize and enrich the basic
theories of traditional medicine in depression studies.
Objectives: To dertermine the prevalence of
depression and elucidate the distribution of depression
syndromes according to traditional medicine among
the elderly inpatients in Traditional Medicine Hospital
of Thua Thien Hue. Subjects and methods: A cross-
sectional study included 420 elderly inpatients in
Traditional Medicine Hospital of Thua Thien Hue from
July 2022 to March 2024. Depression screening was
conducted utilizing the Geriatric Depression Scale 30
items (GDS-30). Results: Among the 420 elderly
inpatients, 195 were identified as having depression
based on GDS-30 screening (46,4%). The study has
described the clinical characteristics of common
conditions, as well as the pulse and tongue



