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V. KET LUAN

Botulinum toxin A cho thay tinh hiéu qua
trong diéu tri tam thdi qudm mi duGi tudi gia vdi
cach thic tiém don gian, dé thuc hién va an
toan, phu hdp cho d6i tugng bénh nhan ngoai
trd. Bay dugc xem la mét giai phap thay thé toi
uu trong nhitng trudng hgp bénh nhan khéng
mudn hodc chua thé can thiép phau thuit diéu
tri quam mi.
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SU’ PHAN HOI CUA NGU'O' BENH VE CHAT LU'Q'NG CHAM SOC, PHUC HOI
CHU’C NANG TAI BENH VIEN PHUC HOI CHU’C NANG HA NOI NAM 2017

TOM TAT

Gigi thiéu: Chdm soc phuc hoi chirc ndng cho
ngudi bénh khuyét tat khong chi huan luyén cho
ngudi khuyét tat thich (ng véi mdi trudng sdng ma
con can thiép vao mdi truGng xa hdi dé nang cao chat
lugng cudc s6ng cho ho. Nham cai thién hiéu qua
céng tac chdm sbéc phuc hoi chiic nang cho ngudi
bénh, nghién clru dugc thuc hién véi Muc tiéu: Danh
gia su hai long vé chat lugng chdam soc - Phuc hoi
chifc nang cta ngudi bénh ndi trd tai bénh vién Phuc
h6i chifc néng Ha N6i ndm 2017. Phuong phap: 101
ngudi bénh diéu tri ndi trd, thiét k€ mo ta cat ngang.
Két qua: Su hai 1ong vé chét lugng chdm séc — Phuc
hoi chirc nang dudc thé hién qua cac nhdm yéu to: vé
co sG vat chat, trang thiét bi: tir 94,3 -100%; phudong
tién giai tri tir 89,6 — 97,8%; ti€p can vdi nhan vién
thanh toan vién phi va nhan vién nha an: tor 75,8-
87,6% va nhom yéu t6 vé két qua sau thdi gian nam
vién dat tir 95,5- 97,2%. Két luan: Su hai long cla
ngudi bénh tai bénh vién phuc hoi chifc nang dat cao,
trong dd yéu t6 vé hai long vdi khong gian cla bénh
vién dat cao nhat: 100% va yéu t6 vé hai long vdi
khau phan an dugc cung cdp dat thap nhat: 75%. T
khoa: Hai 1ong ngudi bénh, Phuc hdi chic nang
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Pham Thi Xuyén?, Lvu Minh Chau?

CARE AND REHABILITATION AT HANOI

REHABILITATION HOSPITAL IN 2017

Introduction: Rehabilitation care for people with
disabilities not only trains people with disabilities to
adapt to the living environment but also intervenes in
the social environment to improve their quality of life.
In order to improve the effectiveness of rehabilitation
care for patients, the study was conducted with the
objective: Assessing satisfaction with the quality of
care - Rehabilitation of inpatients at Phuc Phuc
Hospital. Hanoi rehabilitation in 2017. Methods: 101
inpatient patients, cross-sectional descriptive design.
Results: Satisfaction with the quality of care -
Rehabilitation is expressed through groups of factors:
facilities and equipment: from 94.3 -100%;
recreational facilities from 89.6 - 97.8%; Access to
hospital bill payment staff and cafeteria staff: from
75.8 to 87.6% and the group of factors related to
outcomes after a hospital stay reached from 95.5 to
97.2%. Conclusion: Patient satisfaction at the
rehabilitation hospital is high, in which the factor of
satisfaction with the hospital's space is the highest:
100% and the factor of satisfaction with the food
provided Lowest level: 75%.

Keywords: patient satisfaction, rehabilitation

I. DAT VAN DE

Phuc hoi chidc nang (PHCN) la su két hop
dung cac bién phap y hoc, xa hdi hoc, giao duc,
ky thudt, kinh t& d& l1am gidm tinh trang khiém
khuyét, giam chlic nang va tan tat, tao cc hoi
thuan Igi d€ ngudi tan tat hdi nhap xa hdi. PHCN
khong chi huan luyén cho ngudi tan tat thich
(tng vGi moi trudng s6ng ma con can thiép vao
moi trudng x& hdi d€ nang cao chat lugng cudc
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song cho ho*.

Panh gid cia NB hién nay dudc coi la hinh
thirc ph6 bién, khach quan ma cac co sd y té
dang ap dung dé cai tién chéat lugng, vi muc dich
cudi cung la phuc vu NB, la chat lugng, la hiéu
qua va la su hai long clia cta ho

T nhitng ly do trén, ching t6i ti€n hanh
nghién clu (NC): “Su hai long vé chat lugng
cham séc qua danh gia clia ngudi bénh tai bénh
vién phuc hoi chirc nang Ha No6i” véi muc tiéu:
Panh gid su’ hai long vé chat luong cham soc -
Phuc hoi chuc ndng cua nguoi bénh ndi tru tai
bénh vién Phuc hoi chiuc nang Ha Noi nam 2017,

Il. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. DGi tugng: NB diéu tri ndi trd

2.2. Tiéu chuan luva chon: NB ndi tri diéu
tri > 15 ngay, ti€p xuc tot.

2.3. Thdi gian va dia di€ém NC: TU thang
5/2016 dén thang 5/2017 tai Bénh vién Phuc hoi
chirc nang Ha Noi. _

2.4. Thi€t k& nghién ciru, ¢ mau va
phuong phap chon chon mau

- Thiét k€ nghién clru: NC m6 ta cét ngang

- CG mau: toan bo 101 NB diéu tri noi tra tai
BV trong thdi diém NC.

- Phuang phap chon mau: toan bg, thuan tién

- Phuong phap danh gia: dua trén thang do
Likert vGi cac murc do ti*:

- Rat khong hai long: 1

- Khong hai long: 2

- Binh thuGng: 3

- Hai long: 4

- Rét hai long: 5

2.5. Phan tich s0 liéu

- Nhap liéu bang Epi Data 3.1

- Phan tich bang phan mém thdng ké y hoc
SPSS 16.0

2.6. Pao dirc nghién ciru. Nghién clu
dudc tién hanh vdi su thdng nhat va dong y cua
Ban giam d6c Bénh vién va théng qua bai Hoi
dong Danh gid thuyét minh dé cuong dé tai
nghién clu khoa hoc cdp cd sG clia Bénh vién
Phuc hoi chi’c nang Ha NOi theo Quyét dinh
1770/QD-SYT ngay 22/4/2016. Cac d6i tugng NC
dugc giai thich day du va tu nguyén tham gia.
Moi thong tin chi phuc vu muc dich NC va bao
mat tuyét doi.

1. KET QUA NGHIEN CU'U
Bang 1: Hai long cua nguoi bénh vé co

sd ha ting, trang thiét bi cua BV

Piém| Tylé %

trung| Hai | Khong

binh [long/hai long

TT NGi dung

Hai long vdi su sach sé
1| cla cd sd vat chat tai
bubng bénh
Hai long vdi su sach sé
2 | cla co s@ vat chat tai
phong diéu tri
Hai long vdi su sach sé
3| cla cd s vat chat tai
nha an
Hai long vdi su sach sé
4 |cua trang thiét bi/y dung| 4,43

cu tai bénh vién
Hai long vdi tinh lién
5| hoan gilta cac khoa
phong trong bénh vién
6 Hai long vaéi khong gian
cla bénh vién
2 Hai long vdi cong tac vé
sinh cla bénh vién
Hai long vé trang thiét bi
8 | phuc vu chan doan va
diéu tri

4,51 94,3| 5,7

4,45 196,1| 3,9

4,31 95,7 4,3

944 5,6

3,79178,7| 21,3

4,71 100 0

4,59 196,8| 3,2

4,31 95,4/ 3,6

Chi c6 tiéu muc NB hai ldbng véi tinh lién
hoan giita cac khoa phong trong BV dat ti € thap
78,7%, ngoai ra cac ti€u muc khac déu cd ti &
hai long rat cao (93,8% — 100%), trong do su
hai long clia NB vdi khong gian cta BV dat ti 1é
tuyét doi (100%).

Bang 2. Hai long cua NB vé phuong tién
giai tri

Piém| Ty lé %
trung Hai | Khong
binh [long hai long

T Noi dung

Hai long vdi cac phuong
1 tién nghe nhin dugc

trang bi phuc vu ngugi 43589,6) 14
bénh
Hai long véi trang bi cac
2 |dung cu vui chai, giai tri| 4,17 |97,8| 0,2

phuc vu ngudi bénh

Ca 2 ti€u muc NB hai long vdi cac phuang
tién nghe nhin dugc BV trang bi va viéc trang bi
cac dung cu giai tri phuc vu cé diém trung binh
lan luct 1a 4,35 va 4,17.

Ngudi bénh hai long véi cac phudng tién
nghe nhin dugc trang bi phuc vu chiém ti lé
89,6% va ti 1€ hai long véi cac dung cu gidi tri
phuc vu NB la 97,8%.

Bang 3. Hai long cua NB khi tiép can,
tuong tac voi nhan vién ké toan vién phi va
nhan vién nha an

Piém| Tylé %
trung| Hai | Khong
binh long/hai long

TT) NGi dung

I |Hai long NB khi ti€p can va tuong tac vdi
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nhan vién thanh toan vién phi
Hai long khi giao tiép véi

1| cac nhan vién ké toan

thanh toan vién phi
Hai long cta NB khi tiép can, tucng tac
vGi nhan vién nha an
Hai long khi giao tiép vdi

nhan vién nha an 4,36 87,6
Hai 1dng véi khau phan

an dugc cung cap 4081758 24,2
Co dén 81,7% NB hai long khi giao tié€p vdi
cac nhan vién ké toan thanh toan vién phi.

Ti 1&€ ngudGi bénh hai long khi giao ti€p véi
nhan vién nha &n la 87,6%, hai ldbng véi khau
phan an dugc cung cap la 75,8%.

Bang 4. Hai Iong cua NB vé két qua sau
thoi gian nam vién

3,91 81,7 18,3

II

1 12,4

2

Piém| Tylé %
trung| Hai | Khong
binh long hai long|

TT| NGi dung

Hai long vé chi phi thanh
1| toan sau mot dgt ndm
vién
2 Hai long vé chat lugng,
hiéu qua CS - PHCN
bong y quay lai bénh
3 |vién néu co6 nhu cdu CS -| 4,49 |197,2| 2,8
PHCN
T4t ca cac tiéu muc NB hai l1dbng vé két qua
sau thdi gian ndm vién cé diém trung binh cao
hon diém t6i thiéu dé dugc xem la hai long (=
4). Trong dd, diém trung binh vé& hai ldng vé chi
phi thanh toan (4,42), hai long vé chat lugng,
hiéu qua chdm séc PHCN (4,38) va diém trung
binh vé viéc dong y quay lai kham chita bénh la
rat cao (4,49)

Ti 1€ NB hai long vé viéc dong y quay lai
kham chifa bénh la 97,2%, ti I&é NB hai long vé
chi phi thanh todn sau mét dgt nam vién la
95,6% va ti 1€ NB hai long vé tinh trang tinh
than va siic khoe khi ra vién la 97,1%

IV. BAN LUAN

Hai long cia ngudi bénh vé cd sé ha
tang, trang thiét bi. Hién tai BV xday dung
thém mot s6 cong trinh mdi nhung chua thuc su
ddng bd va cd nhiéu cdng trinh da cili, xuéng cap
slfa chifa chdp va dé tan dung téi da. Khu vuc
NB ndm vién, b0 phan diéu tri vat ly tri liéu,
PHCN, khu dinh duGng dudc bé tri kha xa nhau
trong khi hé thong hanh lang, mai che chua
dugc xdy dung. Thuc trang trén cd thé la
nguyén nhan NB chua hai long vdi tinh lién hoan
gilta cac khoa phong trong BV. Két qua cho thay
diém trung binh hai long la 3,79 thdp hon so Vvéi

4,42 |95,5| 4,5

4,38 97,1 2,9
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diém trung binh hai 1dng t8i thi€u(< 4), ti 1& hai
long 78,7% (Bang 1).

Bdo cdo téng quan nganh Y t&€ (JAHR) ndm
2009 cho thdy, cé rat nhiéu ly do dan dén vé
sinh méi truéng cia mot s6 BV chua dugc dam
bao, trong dé c6 ap lic vé nhu cau kham chira
bénh clia nhan dan, su’ qua tai cdu nhiéu BV, su
thi€u déng bo co sd ha tang cua BV, trong khi
dd dau tu cho BV con nhiéu han ché&® Tuy nhién,
theo két qua NC, diém trung binh hai long vé
cong tac vé sinh, khong gian bénh vién la rat cao
tlr 4,31 — 4,59, ti & hai long véi cac ti€u muc nay
cling dat cao tir 94,3% - 100%. Két qua nay cho
thdy day la uu diém cla BV, su hai long vdi
khéng gian BV dugc NB ghi nhan 100% c6 thé Ia
mét trong nhitng ly do dé€ giai thich van dé: thu
dung giam dan trong nhitng ndm qua (Bang 3.)
nhung ti 1€ ngudi bénh quay trd lai bénh vién
cao gap 2 lan so vGi s6 ngudi dén diéu tri lan
dau (Bang 1).

Hai long cia ngudi bénh vé phuong
tién giai tri dudc phuc vu. Mic du diém trung
binh vé su hai long ddi v&i phuong tién giai tri
phuc vu NB la khong cao (< 4), nhung két qua
cho thdy hon 2/3 NB hai long d6i véi phudng
tién giai tri cia BV (Bang 2). Nha quan ly can cé
cai nhin tdng thé vé& nhu cau ngay cang cao cua
NB, khdng chi diéu tri bénh tat, dap (ng vé thé
chdt ma can thoa man vé mat tinh than. Mot
nghién clu cua tac gid C.Jenkinson ciing cho
thdy, c6 gan 90% s6 NB dugc hoi cho biét ho hai
long véi thai gian cham sdc ndi trd, trong dé cac
yéu t6 quan trong quyét dinh sy’ hai long cia NB
la dugc thodi mai vé thé chat, hd trg vé tinh
than va ton trong sa thich ctia NB”:

Nhigu NC da cho thdy diéu nay. Cu thé diéu
tra cia Nguyéen Thi Ly tai cac BV tinh Hai Duong
c6 diém hai 1dng trung binh trang thiét bi y té la
3,12; vé sinh sach sé khoa phong 3,29 thdp han
so vGi diém hai long t8i thi€u (< 4)*

Nghién clru cla Nguyen Duc Thanh, NB
chua hai long véi yéu t6 cd s@ vat chat, trang
thiét bi (CSVC,TTB). Diém trung binh cua céc
ti€u muc thudc yéu t6 nay dat rat thdp tor 2,67
dén 3,61 va ti 1& NB hai Iong i 22,7% - 68,3%"*

Hai long ciia NB vé su tiép can véi ké
toan vién phi va nhan vién nha an. Do tinh
chét cdng viéc va déc diém cta NB tai BV, k& toan
vién phi khéng phai thudng xuyén ti€p xuc vdi
NB. Céng viéc clia ho cd thé ndi la sé it gay phién
ha nhat vdi NB vi tat ca da cd nhitng quy dinh cu
thé vé mat tai chinh. Tuy nhién, két qua NC cho
thay su hai long clia NB la chua cao. Piém trung
binh hai long khi NB giao ti€p vai k& toan vién phi
la 3,91 va ti I hai long dat dén 81,7%.
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Mot trong nhitng chifc nang, nhiém vu cua
bénh vién PHCN Ila lua chon cac phucng phap
diéu tri vat Ii tri liéu va PHCN thich hgp, két hgp
dinh du8ng, sr dung thudc chifa bénh hgp ly va
€6 du cac chi s6 danh gia vé chic ndng cho NB
khi vao vién, ra vién. Tuy nhién, khdu phan &n
cla NB dugc lap di lap lai hang ngay dé gay ra
nham chan va NB khéng thich an. Vi vay, két
qua NC cho thay mic do hai long cia NB lién
quan dén van dé dinh duGng la chua dugc cao.
Piém trung binh hai lbng ctiia NB vé hai tiéu muc
giao ti€p vdi nhan vién nha &n va khiu phan n
ho cung cap la 4,36 va 4,08 déu cao hon diém
trung binh hai 1ong t6i thi€u (= 4), ti 16 NB hai
long theo th(r ty la 87,6% va 75,8% (Bang 3).

Hai long véi két qua cham sdc sirc khoée

Phan I6n NB diéu tri tai BV la do6i tugng co
thé bao hiém y t& (BHYT), do vdy hau nhu NB
dugc BHYT thanh todn phan I8n chi phi diéu tri,
chi phi phai chi trad thém noéi chung la thap, cho
nén viéc hau hét NB hai long vdi chi phi phai tra
tai BV la hoan toan hgp ly. Ti Ié hai long dat
95,6% (Bang 4)

Do vay, két qua vé viéc NB quay lai hodac
gidi thiéu ngudi khac dén BV sau khi ra vién
khong chi don thuan phu thubc vao tinh trang
bénh ly dugc cai thién ma con phu thudc vao
tinh than NB. Ho cam thay hai long khi ra vién.

DU NB dbng y quay tré lai BV vdi bat ky ly
do gi cling la mot dau hiéu tich cuc cho BV.
Nhiéu nghién clru da cho thay dau hiéu tich cuc
nay. Cu thé diéu tra cla Ngd Thi Ngodn c6 dén
93% NB tin nhiém BV va 95% tra I0i sé gidi
thiéu ban, ngudi than dén kham va diéu tri tai
BV khi c6 nhu cau3. NC cla Pham Nhat Yén, co
91,1% y ki€n NB cho rang sé quay trd lai va gidi
thiéu ngudi khac dén kham, chifa bénh>

V. KET LUAN

Su’ hai long nhin chung cta ngudi bénh tai
bénh vién phuc hoi chrc ndng dat cao dugc xac
dinh dua vao cac yéu t6, trong dé nhom yéu t6
Vé cd sd vat chat, trang thi€t bi dat cao nhat: tir
94,3 -100% va nhém yéu t6 vé ti€p can vai nhan
vién thanh toan vién phi va nhan vién nha an dat
thap nhat: tir 75,8-87,6%.
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NGHIEN CU'U CAC YEU TO TIEN LWONG TU VONG
O’ BENH NHI DU’O'I 6 TUOI BONG RAT NANG

TOM TAT
Muc tiéu: Xac dinh cac yeu té anh erdng dén tir
vong & bénh nhi dudi 6 tudi bong rat ning. D6i
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tugng va phuong phap nghién cilru: Nghién ciu
héi ctu trén 229 bénh nhan (BN) tré em (0-6 tudi),
dién tich bong > 30% dién tich cg thé (DTCT) diéu tri
tai Bénh vién Bong Qudc gia Lé Hitu Trac tur 1/1/2018
- 31/12/2022. BN dugc chia lam hai nhém ctru song
va tr vong, dugc so sanh vé déic diém, dién bién va
két qua diéu tri. K&t qua: Ty Ié tIr vong 7%. Phan
tich da bién cho thay dién tich bong sau (DTBS) va
thdi diém vao vién sau 24 gid bi bong c6 méi lién
quan doc 1ap véi tir vong (p < 0,05). SU gia tdng 1%
dién tich bdng sau lIam tang nguy ca tir vong lén 0,11
dan vi, vao vién sau 24 giG bi bong lam tang nguy cg
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