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DAC PIEM LAM SANG, CAN LAM SANG VA THU TUC
PHAU THUAT U BUONG TRU’NG THEO PHAN LOAI O-RADS
TAI BENH VIEN HOAN MY C(’U LONG NAM 2023-2024

TOM TAT

bat van dé: U buong trLrng @ mét bénh Iy
terdng gap & phu ni* moi ira tudi, dac biét Ia G do
tudi sinh hoat tinh duc, cd thé Ianh tinh hay ac tinh.
Muc tleu Nghlen cu’u nham md ta dac dlem 1am
sang, can l&m sang va mot s6 dic diém vé& phudng
phap phau thuat u buong triing theo phan loai O-
RADS tai Bénh vién Hoan My Clu Long. DOi tu‘dng
va phu‘dng phap nghlen ctru: Nghién ctu md ta cat
ngang ti€n hanh trén 76 bénh nhan dugc chan doan u
budng triing theo phan Ioa| 0-RADS va dugc diéu tri
bang phuong phap phiu thudt tr 05/2023 dén
05/2024 tai Bénh vién Hoan My Cliu Long. Két qua
nhom tudi trén 40 chiém ty I€ cao nhat (47,4%). Triéu
chufng dau bung chiém ty 1€ cao nhat (60, 5%), khong
triéu chu’ng chi€ém (25%). Vi tri u budng triing xuat
hién cha y_eu 3 MmOt bén (98,7%), kham terdng thay
di dong dé dang (75, 0%). Kich thudc u trén siéu am
tr 50-99 mm chiém ty I& cao nhat (68,4%). Khdi u
budng tri’ng O-RADS 3 chiém ty 1é cao, nhat (61,8%).
Phuang phap phau thuat cht yéu ia md ndi soi, chiém
ty & 82,9%. Trong dd, boc u chiém ty 1& 65 8%, cat
phan phu cd u 25 0%, cat tir cung toan phan va 2
phan phu 9,2%. Két luan: Bénh thu‘dng chi biéu hién
dau hoac tlrc vling ha vi, nhiéu trudng hop khong biéu
hién triéu chimng. U thu‘dng dugc phat hién khi kich
thudc tr 50 mm trg |én. Phuong phap phau thuat chu
yéu la md ndi soi. 7w khoa: U budng triing, phan loai
O-RADS, két qua diéu tri.
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tumors are a prevalent condition affecting women of
all ages, particularly following sexual activity.
Objectives: The study aims to describe clinical,
subclinical characteristics and some surgery method
features of ovarian tumors based on O-RADS
classification at Hoan My Cuu Long Hospital in 2023-
2024. Materials and methods: A cross-sectional
descriptive study conducted on 76 patients who
diagnosed with ovarian based on the O-RADS
classification and treated with surgery from May 2023
to May 2024 at Hoan My Cuu Long Hospital. Results:
The age group over 40 accounts for the highest
proportion (47.4%). Abdominal pain symptoms
account for the highest rate (60.5%), with no
symptoms (25%). The location of ovarian tumors
appears mainly on one side (98.7%), examination
often shows that they can move easily (75.0%).
Tumor size on ultrasound ranges from 50-99 mm,
accounting for the highest proportion (68.4%).
Ovarian tumors O-RADs 3 account for the highest
proportion (61.8%). The main surgical method is
laparoscopic surgery, accounting for 82.9%. Of these,
tumor removal accounted for 65.8%, tumor
adnexectomy 25.0%, total hysterectomy and 2
appendages 9,2%. Conclusions: The disease often
only manifests as pain or pressure in the lower
abdomen, in many cases there are no symptoms.
Tumors are usually detected when the size is 50 mm
or larger. The main surgical method is laparoscopic
surgery. Keywords: Ovarian tumors, O-RADS
classification, treatment results.

I. DAT VAN DE

U budng tring la mot trong nhitng khéi u &
hé sinh duc nif thudng gép, chiém 4-5% tdng s6
khdi u & hé sinh duc nit [1], ph6 bién chi ding
sau u xd tu cung, theo tac gia Dinh Thé My, chi
c6 3,6% phu nitr mién Bac mdc u budng triing
[5]. Chéan doan u budng tring khdng qua kho
nhung do triéu chi’ng lam sang ngheo nan, cac
th€ md bénh hoc da dang dan dén tién trién
bénh khd doan trudc, diéu tri kho khan. U budng
tring cé thé gay nhidu bién chirng nguy hiém,
tac gid Tran Thi Len (2016) ghi nhan 16,5% sG6 u
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budng trirng phau thuat 13 d& cd bién ching [4].
Han nira, cé khoang 20% la u ac tin, vi vay viéc
phat hién sém va diéu tri kip thgi rat quan trong.
Hién nay da cé nhiéu cong trinh nghién clru khap
nai trén thé€ gidi s dung siéu am 2D, siéu am
Doppler mau véi dau do bung va am dao nham
khao sat sdu hon tinh chat khdi u, nham muc
dich xac dinh ban chat lanh hay ac cta khéi u
bubng trirng [6]. Nhiéu thang diém d& dugc dua
ra nhu cua trudng dai hoc Tokyo, Shillinger,
IOTA; nam 2018, hé thong bang tir vung hé
thong dir liéu va bao cao hinh anh budng tring -
phan phu, goi tat la O-RADS (Ovarian-Adnexal
Reporting va Data System Committee) cung cap
mdt hé thdng tir vung chuén bao gém tat ca cac
mo ta va dinh nghia thich hop cla cac dic diém
siéu @m cla budng tring binh thudng va cac
sang thuong bubng tring hodc phan phu khac
roi phan loai thanh 6 d6 [7], [8]. Hién nay, chua
cd nhiéu nghién cru tai Viét Nam xac dinh tinh
hitu ich cia hé thdng phan loai O-RADS dé du
doan khad nang lanh hay ac tinh cua khoi u
bubng tring. Do dd, chung tbi thuc hién dé tai
nghién clru “Dac di€ém 1dm sang, can 1dm sang
va thu tuc phau thuat u budng triing theo phan
loai O-RADS tai Bénh vién Hoan My Clu Long
nam 2023-2024" véi 2 muc tiéu chinh:

1. Mé t3 dic diém Idm sang va cén I6m sang
khoi u bub"ng trung tai Bénh vién Hoan my Cuu
long nam 2023-2024.

2. M6 td mot s6 déc diém vé thu tuc phdu
thudt khoi u budng tring theo phén loai O-RADS
tai Bénh vién Hoan my Cuti long ném 2023-2024.

Il. DOl TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru. Tat cd cac
trudng hgp u bubng triing dugc chan doan va
diéu tri tai Bénh vién Hoan my Clru Long trong
giai doan tir 2023-2024.

Tiéu chuén chon mu: U budng triing thuc
thé dudng kinh > 7 cm hodc dudng kinh 5-7 cm
ton tai sau 3 thang theo do6i hodc derng kinh > 5
cm trén bénh nhan man kinh, cd két qua giai phau
bénh ly, dong y tham gia nghién c(u.

Tiéu chudn loai tri: Cac trudng hgp chan
doan trudc mé 13 u budng triing, sau mé 1a bénh
ly khac.

2.2. Phudong phap nghién ciru

Thiét ké nghién cuu: Nghién ciu mo ta
cat ngang. _

Cd mau: bugc xac dinh dua trén cong thic
udc lugng 1 ty 1€:

z2 ap(1— p)
1-=

n= d2

Trong do: n: SO doi tugng nghién clu toi
thi€u; d: Sai s& t6i thi€u, chiung tbi chon d =
0,05; Z: tri s6 phan phéi chuén, a la sai [Am loai

VA
1, chon a = 0,05, tra bang dugc =3 1,96.

p: Ty lé phau thuat khai u buong trLrng theo
nghién clru trudc do cua tac gia V6 Thi Quynh
Nhu, p = 95,6% [6].

Thay vao cong thic, tinh dugc c8 miu tdi
thi€u 1a 65. Thuc té, chung toi chon dugdc 76
bénh nhan thoa tiéu chuan chon mau.

Néi dung nghién ciru: Dic diém chung doi
tugng nghién cffu: Nhém tudi, dugc chia ra lam
3 nhdm < 20, 20 — 40, > 40 tudi. Nghé nghiép,
dugc chia lam 5 nhéom: NGi trg, cong nhan, céng
chirc, nong dan, budn ban.

P3c diém 1am sang, cén ldm sang: Triéu
chitng cd néng, thuc thé', ddc diém trén siéu am,
phan loai O-RADS trén siéu am.

K&t qua xur tri u budng triing: M8 ndi soi hay
mé hé. Phl,rdng phap phau thudt: boc u, cét
phan phu c6 u, cat tor cung toan phan va phan
phu. Blen chiing sau mo. Két qua giai phau bénh
sau ma.

Thu thdp dir liéu, xu' ly va phan tich dir
liéu: Cac doi tugng tham gia vao nghién clu
dugc thu thap day du thong tin cd nhan, bénh
s va déc diém Idm sang, can Idm sang can thiét
vao mot phiéu thu thap s6 liéu thong nhat.

Bénh nhan dudc phau thudt phu hgp vdi chi
dinh, dugc theo doi va danh gia két qua diéu tri.

Cac s0 liéu dugc lam sach, ma hoda va phan
tich bang phan mém SPSS 25.0. Bién dinh tinh
dugc mo ta bang tan sd va ty I& phan trdm, bién
dinh lugng dugc thé hién bang trung binh, dé
|éch chudn, gia tri nhd nhét, gia tri I6n nhét.

INl. KET QUA NGHIEN cUU

3.1. Pic diém chung cua déi tugng
nghién ciru

Bang 1. Pic diém chung

Pac diém chung [Tans6 (n) | Ty Ié (%)
< 20 5 6,6
, 20-40 35 46,1
NtZ%T > 40 36 47.4
40,5 + 15,0 (IGn nhat 84,
Trung binh nho nhét 12)
NGi trg 48 63,2
« | COng nhan 6 7,9
n”%?ée Vién chiic i5 19.7
ghiep Nong dan 4 53
Tré em 3 3,9

Nhdn xét: D tubi trung binh la 40,5 +
15,0, trong d6 I6n nhat 84 tudi, nhd nhdt 1 tudi;
do tudi > 40 tudi, chiém ty Ié cao nhat 47,4%.
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Nghé nghiép ndi trg chiém ty € cao nhat 62,3%;
C6 3 trudng hdgp la tré em, chiém ty 1€ 3,9%.
3.2. Pac diém lam sang va can lam
sang cua doi tugng nghién ciru
Bang 2. Triéu chirng co nang

Triéu chirng co nang Ta(';)s' o ?,’/:‘)?
Dau bung 46 | 60,5
RGi loan tiét niéu 4 5,3
RGi loan tiéu hoa 1 1,3
Xuat huyét tir cung bat thudng 5 6,6
Sut can 0 0,0
Khong triéu chifng 19 250
Tong 76 | 100

Nhan xét: ba s6 bénh nhan co triéu ching
dau bung, chiém ty |é 60,5%. C6 dén 19 trudng
hap, khdng 6 biéu hién triéu chirng chiém ty 1é
25,0%.

Bang 3. Triéu chirng thuc thé

Triéu chirng thuc thé Tazg)so '{X/:?
Bén phai 36 47,4

Vitriu Bén trai 39 51,3
Hai bén 1 1,3

Dau khi [0 37 | 48,7
kham Khong 39 51,3

A b oan Di dong kém 19 25,0
D0 di dong |57 46 dang | 57 | 75.0
Kich thudc <10 cm 59 77,6
u =10 cm 17 22,4

Nhdn xét: Vé vi tri u, c6 39 bénh nhan u
bén trdi, chi€ém 51,3%; 36 bénh nhan u bén
phai, chiém 47,4%; 1 bénh nhan cé u hai bén,
chiém 1,3%. C6 37 bénh nhan cam thdy dau khi
kham, chi€ém ty |é 48,7%. C6 57 bénh nhan, khoi
u di dong de dang, chiém 75,0%. Khdi u c6 kich
thudc < 10 cm, chiém ty 1€ 77,6%.

Bang 4. Pic diém u budng trirng trén
siéu am

« 4 A _inl A Tanso | Ty lé
Pac diém trenAS|eu )am (n) (%)
Bén phai 37 48,7
Vitriu Bén trai 37 48,7
Hai bén 2 2,6
, . <50 mm 5 6,6
Kich thif6e 5099 mm 52 | 68,4
>100 mm 19 25,0
, Co 65 85,5
Bong Iung Khéng 11 | 14,5
R " Nang dich 52 68,5
Th,frgﬂ p[]lan Nang co phan dac | 22 28,9
g U d&c 2 | 26

Nhan xét: Vi tri u: O bén phai (48,7%); bén
trai (48,7%); hai bén (2,6%). Kich thudc, chd
yéu tUr 50-99 mm (68,4%). Thanh phan u, chd
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yéu la u dich (68,5%).

E—— 23.7%

11.8%

61.8% —

- ():l{z\L)S 2 + O-RADS 3 ()'IEJ\DS 4 . O-RADS 5
Biéu dé 1. Phan loai khéi u buéng trirng

theo O-RADS

Nhdn xét: Phan loai khoi u budng triing
theo O-RADS 3 chi€ém ty Ié cao nhat (61,8%);
ti€p theo Ian Iugt 1a O-RADS 2 (23,7%); O-RADS
4 (11,8%) va thdp nhat 14 O-RADS 5 (2,6%).
Khdng cé trudng hgp nao O-RADS 1.

3.3. Két qua phau thuat u budng trirng
theo phan loai O-RADS

Bang 5. Phuong phép phdu thuit
Phugng phap 0- O | O | O |
= a RADSRADSRADSRADSTong
phau thuat 2 3 4 5
MG ndi soi 16 | 39 7 1 | 63
MO hé 2 8 2 1 13
Tong 18 | 47 9 2 | 76
Nhan xét: Phuang phap phau thuat cha yéu
la m& ndi soi (63/76) chiém ty Ié 82,9%. M& hd
chiém ty 18 17,1%. B
Bang 6. Ky thuat phau thuat

Ky thuat ph3u|, 9 [ O- | O- | O-

t RADSRADSRADSRRADSTéng
thugat 2 | 3| 4|5
Boc u 14 31 5 0 50
Cat phan phu co 3 1 4 1 | 19
u

Cat tr cung toan
phanva 2 phan| 1 5 0 1 7
phu
Téng 18 (47 | 9 | 2 |76
Nh3n xét: Trong téng s6 76 bénh nhan, 50
ngudi dugc boc u budng tring (65,8%), trong
ddé nhdm O-RADS 3 chiém ty & cao nhat vdi
62,0% (31/50 bénh nhan); ti€p theo la O-RADS
2 (28,0%; 14/50 bénh nhan) va O-RADS 4
(10,0%; 5/10 bénh nhan). C6 19 bénh nhéan
dugc cat phan phu cé u (25,0%), trong dé, O-
RADS 3 chiém ty & cao nhat (57,9%; 11/19
bénh nhan); thdp nhat la O-RADS 5, chiém 5,3%
(1/19 bénh nhan). Bén canh dd, 7 bénh nhan
dudgc cat tr cung toan phan va phan phu
(9,2%), trong d6 O-RADS 3 chiém ty Ié cao nhat
(71,4%; 5/7bénh nhan).

IV. BAN LUAN
4.1. Pac diém chung déi tugng nghién
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clru. Theo két qua nghién clu tai Bang 1, do
tudi trung binh 13 40,5 + 15,0, trong dd 16n nhat
84 tudi, nhd nhdt 1 tudi; do tudi > 40 tudi,
chiém ty 1é cao nhat 47,4%. Nghé nghiép ndi trg
chiém ty 1€ cao nhat 62,3%); C6 3 trudng hdp la
tré em, chiém ty 1€ 3,9%. Két qua nghién ciu
ching toi cling kha tuong déng vai nghién clu
clia V& Thi Quynh Nhu la 38,7 + 15,1 tudi [6].
Téc gia Ly Thi Bach Nhu, c6 dd tudi trung binh 13
36,7 £ 14 tudi [5].

4.2. Pac diém lam sang va can lam
sang doi tugng nghién ciru. Két qua nghién
cfu hién tai cho thdy da s6 bénh nhan cd triéu
chirng dau bung, chiém ty |é 60,5%. C6 dén 19
trudng hgp khéng cd biéu hién triéu chiing
chiém ty 1€ 25%. Vé triéu chiing thuc thé, chidng
téi ghi nhan 39 bénh nhan cé u bén trai, chiém
51,3%; 36 bénh nhan u bén phai, chiém 47,4%;
1 bénh nhan cé u hai bén, chiém 1,3%. C6 37
bénh nhan cam thay dau khi kham, chiém ty I&
48,7%. Co6 57 bénh nhan, khGi u di dong dé
dang, chiém 75,0%. Khoi u cé kich thudc < 10
cm, chiém ty 1é 77,6%. Két qua ching téi tugng
dong vai két qua nghién clu cla tac gia Vi Van
Du [2], ty |é khGi u bubng triing bén trai la
36,4%, bén phai la 53,8%, hai bén la 9,8%. Co
9,2% bénh nhan ¢4 biéu hién dau khi kham. Cha
yéu khoi u cd thé di dong dé dang 59%. Kich
thudc khéi u < 10 cm chiém ty 1€ cha yéu
87,2%. Tran Thi Len ghi nhan khéi u di dong la
46%, han ché di dong 52% [4].

P3c diém trén siéu dm chi ra hdu hét la u
mot bén, chia déu trai va phai, kich thugc khoi u
chu yéu tir 50-99 mm va da phan la u dich. Két
qua nay co su tuong dong vai phat hién cua
Tran Thi Len khi ty 1é u mot bén la 93,5% va u
hai bén la 6,5%, tuy nhién cé doi chut khac biét
vi V@i u bén phai chi€m ty Ié nhiéu hon (56,5%)
[4]. Bén canh dd, két qua nghién ctu cla ching
t6i mdc du co sai s6 so Vi nghlen clfu cua Tran
Thi Len nhung van gilf nguyén xu hudéng rang
nhitng khéi u kich thudc tir 50-99 mm la hay gap
nhat sau dé tGi cac khdi u tir 50 mm tré xudng
va it gap nhat la cac khéi u trén 100 mm [4]. Ly
do cho su phan bd khéng déu nay la do khéi u
c6 kich thudc 50-100 mm la lic khéi u thuGng
biu hién triéu chiing, lam cho bénh nhan di
kham, it c6 nhitng bénh nhan cé khéi u trén 100
mm mdi di kham. _

4.3. Két qua xtr tri phau thuat u budng
trirng theo phén loai O-RADS. Theo s6 liéu
thu dugc, chdng téi ghi nhan phuong phap phau
thuét chl y&u la mé ndi soi, chiém ty Ié 82,9%.
MG hd chiém ty 18 17,1%. So sanh vdi nghién
cltu trudc do clia tac gia Vi Van Du [2], ty 1é m&

ndi soi chiém ty I& cao 94,9%, mé hd chi chiém
5,1%. Tran Thij Len, ty I8 m& md kha cao, chiém
ty 1€ 61,5% [4]. Nguyén nhan cé su khac biét
nay la do nghién cru ctia chdng toi va tac gia Vi
Van Du déu dugc nghién ciu trén nhitng bénh
vién chuyen nganh Phu khoa do d6 trinh do va
ky ndng phau thuat vién rat tot nén ty 1& md noi
soi tuong d6i cao (82,9%).

Két qua nghién clu chi ra c6 50 bénh nhan
bdc u budng trirng, trong dé khoi u bubng trimng
theo phéan loai O-RADS 3 chiém ty I€ cao nhat,
ti€p theo la O-RADS 2, O-RADS 4 (10,0%). Cé
19 bénh nhan c3t phan phu cé u, trong do, O-
RADS 3 chiém ty Ié cao nhat; thap nhat la O-
RADS 5. 7 bénh nhan cat tir cung toan phan va
phan phuy, trong d6 O-RADS 3 chi€ém ty Ié cao
nhat. Phat hién nay tudng dong véi két qua cua
tac gia Vi Van Du, khi ty Ié boc u bubng trirng
chiém ty 1é tuong d6i cao 77,9%, cat phan phu 1
bén (13,8%) [2]. So vdi két qua nghién cliu cua
tac gia Tran Thi Len, thi két qua cua chung t6i co
ty I& bado ton budng tring la cao han rat nhiéu,

42% so vdi cta ching toi la 77,9% [4]. Két qué
nay phu hop vdi nhan dinh bao ton toi da g|a|
phau va chirc ndng clia budng triig néu codn ¢ thé.

V. KET LUAN

Khoi u budng tring la khéi u thudng gap &
phu nif trén 40 tudi. U budng tritng thudng chi
biéu hién dau hodc tdrc viing ha vi, nhiéu trudng
hdp khdng biéu hién triéu ching. Siéu am la
phuong tién dau tay gilp chudn doan va xur tri
cac khoi u budng triing. U thudng dugdc phat
hién khi kich thudc khdi u to. Da phucng phap
phau thut cht y&u Ia md ndi soi va dat hiéu qua
cao trong diéu tri.
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KHAO SAT SU' HAI LONG CUA KHACH DU LICH
VE CHAT LUO'NG DICH VU KHAM CH(*A BENH
TAI 3 BENH VIEN DA KHOA TREN PIA BAN TINH KHANH HOA
Lé Tan Phung?, L& Xuan Hung?, Tran Nghiép?,
Tran Nguyén Thi Nhat Lé2, Nguyén Pirc Tuin?

TOM TAT

Muc tiéu: Khao sat su hai long ctia khach du lich
vé chét lugng dich vu khdm chita bénh tai 3 bénh vién
trén dia ban tinh Khanh Hoa. P6i tu'gng va phudng
phap nghién ciru: Nghién clu cat ngang trén 133
khach du lich ngoai tinh da va dang diéu tri tai 3 bénh
vién da khoa thudc tinh Khanh Hoa nam 2023. S«
dung bd cong cu SERVPERF 5 yéu t6 vdi thang diém
Likert 5 murc do dé khao sat su' hai long cla bénh
nhan cung vGi cac yeu to lién quan. So sanh trung
binh va xay dung mo hinh héi quy logistic dé& phan
tich sG liéu. K&t qua: Ti I€ hai Iong chung cta 3 bénh
vién 13 84,2%. Yéu t& sy’ dap g cd diém trung blnh
& mitc chua hai long (3,14). Nhom ngerl cao tudi co
mdc hai Iong cao nhéat so vai cac nhém tudi khac va
nhédm ngudi c6 s6 thanh vién trong gia dinh trén 3
ngudi cd muc hai long cao han nhém co6 s6 thanh vién
trong gia dinh ti 3 ngudi trd xudng. Khdng cd sy’ khac
nhau vé su hai long theo gigi, hoc van, ton glao Mo
hinh ho6i quy logistic cho thay 3 yeu to oy nghla
thdng ké la nhdm tudi, s& thanh vién trong gia dinh va
muc dich du lich. Két luan: Ti I hai long d6i véi chat
luong dich vu kham chifa bénh tai 3 bénh vién cua
tinh Khanh Hoa la cao (84,2%). Yéu t0 chua dat mirc
hai 1ong theo thang do SERVPERF la yéu t6 “Su' dap
Lrng" Tur khoa: SERVPERF, thang diém Likert, su’ hai
long, du lich chifa bénh, Khanh Hoa.

SUMMARY
SATISFACTION OF TOURISTS ON HEALTH
CARE SERVICE QUALITY AT THREE GENERAL

HOSPITALS IN KHANH HOA PROVINCE
Objectives: To examine satisfaction of tourists
on health care service quality at three general
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hospitals in Khanh Hoa province. Methods: A cross-
sectional design was applied to a sample of 133
tourists who were treated at three general hospitals in
Khanh Hoa province in 2023. The 26-item SERVPERF
scale was administered to the tourists for evaluating
the quality of health care and related factors. Mean
comparisons and logistic regression were used to

analyze data. Results: The general satisfaction
percentage was 84.2%. The mean of Response
dimension was at the dissatisfaction level. The

significantly higher satisfaction was observed among
elderly (60+ years of age) and among tourists who
had more than three members in the family. There
were no differences in satisfaction by gender, groups
of religion and education levels. Logistic regression
model showed three significant factors: age group,
number of family members and tourism purpose.
Conclusions: General satisfaction with health care
quality at three hospitals in Khanh Hoa province was
high (84.2%). There was still a dissatisfaction in the
dimension of Response of SERVPERF scale.

Keywords: SERVPERF, Likert scale, satisfaction,
medical tourism, Khanh Hoa province

I. DAT VAN DE

Du lich chita bénh (Medical Tourism) la
nganh du lich dang phat trién nhanh, khéng chi
& nhitng nuGc da phat tri€n ma ngay ca & nhitng
qudc gia dang phat trién hay chdm phat trién.

Du lich chira bénh, nhu tén goi cla nd, bao
gom 2 thanh t6 chinh lién quan dén 2 nganh
khac nhau: dich vu du lich va dich vu cham soc y
t€. Chinh vi vay, chét lugng dich vu cla du lich
chira bénh phu thubc chd yéu vao chat lugng
dich vu du lich va chat lugng dich vu kham chita
bénh tai qudc gia, dia phudgng ngi du khach dén.

Cac phuong phap do ludng khac nhau da
dugc &p dung dé danh giad chat lugng dich vu
kham chira bénh cla cac cd sé y t€, bao gom sl
dung cac chi s6 do ludng (indicators); thong qua
kiém dinh chét lugng ddc 1ap; théng qua cac md
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