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phan vé theo thong tu' 51/2017/TT-BYT la 92,2%.
3. Nghién ciu chi ra c6 su lién quan gilra
trinh do diéu duGng vdi kién thirc phong, xur tri
va theo doi phan vé nhung khdéng cé su lién
quan gira tham nién cong tac va nci cong tac
vGi kién thirc phong, x(r tri va theo d6i phan vé.

T két qua cua nghién cuu ching téi

dua ra mot sé khuyén nghj sau déy:

1. Khuyén khich nhan vién y t€ dac biét la diéu
duBng hoc tap nang cao trinh do gilp ngudi diéu
duBng tu tin hon khi chdm sdc nguGi bénh, ra
quyét dinh, dam bao su an toan cho ngudi bénh.

2. Can t& chirc céc I3p tdp hudn, ciung cd
ki€n thirc vé phong, xU tri va cap clu phan vé
theo hudng dan mdi nhat ctia B Y té€ cho nhan
vién y té trong bénh vién.

3. Phong diéu duGng va cac diéu duGng
trudng phai tdng cudng kiém tra, gidm sat vé
kién thic, k§ nang thuc hanh cla cac diéu
duGng vé cong tac vé phong, x(r tri va cap clu.
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PANH GIA TUAN THU QUY TRINH HUT PO'M BANG ONG HUT KiN
TREN NGU'O'I BENH THO MAY VA MOT SO YEU TO LIEN QUAN
CUA PIEU DUO'NG TAI KHOA HOI SU’C CAP CU’'U - CHONG POC

BENH VIEN PA KHOA TiNH HA NAM

TOM TAT

Muc tiéu: banh gia thuc trang tuan tha quy trinh
hat d&m kin trén nguGi bénh thd may va xac dinh mot
sO yéu t6 lién quan. POi tugng va phuong phap
nghién ciru: Nghién cllu mé ta cat ngang dudc tién
hanh trén 289 Iugt quan sat thuc hién quy trinh hut
ddm kin trén 26 diéu dudng vién Iam viéc tai khoa Hoi
suic cap clru—chdng ddc, bénh vién da khoa tinh Ha
Nam tir thang 3/2023 den thang 6/2023. SU dung bo
cong cu la bang ki€m quy trinh hit d&m béng ong hat
kin d& dugc BS Y t& ban hanh va phleu khao sat cac
thong tin chung cua diéu dlrdng vién va ngudi bénh.
Két qua Két qua nghlen clru cho thay 76,93% diéu
ducng vién Ia nit gidi; 53, 85% co trlnh do cao dang
va 46,15% co trinh do dal hoc; tham nién cong tac <
5 ndm chiém 24,56%. Tuan tht quy trinh hat dém kin
dat < 100% chi€m 27.68%. C6 mai lién quan gilra giGi
tinh, tham nién cong tac, ca lam viéc cla diéu duGng
vGi viéc tuan tha quy trinh hat d6m kin trén nguGi
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bénh thd may cla diéu dudng vién. K&t luan: Thuc
trang tuan thu quy trinh hdt dom kin trén chua cao,
can ¢ nhitng chuadng trinh dao tao, tap huan vé cham
so6c nguGi bénh thd may cho diéu duGng lam viéc tai
khoa. Dong thdi can tang cuGng cong tac giam sat
viéc tuan thu quy trinh cham séc cla diéu dutng.

Tur khoa: biéu duBng vién, hat dom, tuan thu
quy trinh, bénh vién.

SUMMARY
EVALUATION OF COMPLIANCE WITH THE
PROCEDURE OF SUMUCTION USING A
CLOSED SUCTION TUBE IN VENTILATED
PATIENTS AND SOME RELEVANT FACTORS
OF NURSING AT THE EMERGENCY
RECOVERY - ANTI-TOXIC DEPARTMENT OF
HA NAM PROVINCE GENERAL HOSPITAL
Objective: Assess the current status of
compliance with closed sputum suction procedures in
patients on mechanical ventilation and identify some
related factors. Methods: Cross-sectional descriptive
study was conducted on 289 observations of closed
sputum suction procedures on 26 nurses working in
the Department of Emergency Medicine and Poison
Control, a general hospital. Ha Nam province from
March 2023 to June 2023. Using the toolkit is the
checklist for sputum suctioning using a closed suction
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tube issued by the Ministry of Health and a survey of
general information of nurses and patients. Results:
Research results show that 76.93% of nurses are
female; 53.85% have college degrees and 46.15%
have university degrees; Working seniority < 5 years
accounts for 24.56%. Compliance with the closed
sputum suction procedure reached < 100%,
accounting for 27.68%. There is a relationship
between gender, seniority, and shifts of nurses and
nurses' compliance with closed sputum suction
procedures on patients on mechanical ventilation.
Conclusion: The current state of compliance with the
above closed sputum suction procedure is not high,
there needs to be training programs on caring for
patients on mechanical ventilation for nurses working
in the department. At the same time, it is necessary to
strengthen monitoring of compliance with nursing care

procedures. Keywords: Nurse, sputum suction,
compliance with procedures, hospital.
I. DAT VAN BE

Khoa Hoi stfc cap cru ngudi bénh da s6 phai
diéu tri thd may (TM) qua 6ng ndi khi quan, md
khi quan nén viéc tuan thu cac quy trinh cham
soc vé ho hdp la diéu rat can thiét nhung uu tién
nhat van la quy trinh hit d6m tranh & dong ddm
réi, lam thong thoang dudng thd han ché ban
tc 6ng, tranh bdi nhiém phai, cé thé anh hudng
truc ti€p dén chat lugng diéu tri. Néu hat dém
kip thdi va ding theo chudn ndng luc dat hiéu
qua t6t lam sach dich tiét d€ khai théng dudng
ho hap, duy tri sy thong khi; tao thuan Igi cho su
luu thong trao d6i khi va phong trdnh nhiém
khudn do & dong d&m, gdp phan nhanh hoi
phuc Con ngugc lai, néu hat khoéng theo chuén
nang luc cé thé gdy tai bién cho NB vGi 25%
nhiém khuan derng ho hap dudi va 3,3% NB bi
tén thuadng niém mac dudng hd hap [1]

Bén canh phac do diéu tri tot cla bac sy thi
viéc cham soc NB clia diéu duBng rat quan trong
quyét dinh phan I6n su phuc hoi cia NB. Chinh
vi thé viéc tuan thu cac quy trinh cham soéc NB la
viéc lam hét sic can thiét va quan trong cua
diéu duBng vién (DDV) nhdam phong tranh va
giam nguy cc nhiém khuan trén NB. Theo mot s6
nghién clru ty Ié tuan thu quy trinh cla diéu
duGng dat 87,6% [2]. Tai bénh vién H{tu Nghi
Viét Blrc ty 1€ tuan thd quy trinh vé sinh rang
miéng la 29% [3], tai bénh vién da khoa tinh Ha
Nam nghién clru ctia Nguyén Thij Minh ty |é tuan
tha vé sinh rang miéng la 67,2% [4]. Khuyén
cao trong nhitng nam gan day la st dung ong
hat dom kin trén bénh nhan thd may c6 thé lam
glam nhiém khudn bénh vién lién quan téi thd
may so v&i hat dGm hdé.

Tai khoa Hoi stfic cdp clru - ch6ng dbc, bénh
vién tinh Ha Nam mdc du cac quy trinh ky thuat
chdm soc cua diéu duBng trén ngudi bénh kha
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nhiéu nhung dé€ nghién clu ty & tuan tha cac
quy trinh thi con han ché. Va vdéi Igi ich tir 6ng
hat dom kin mang lai trong cac nghién cltu trén,
nhom nghién clu quyét dinh ti€n hanh nghién
clru: “Panh gia tuan tha quy trinh hit dom bang
ong hat kin trén ngudi bénh thd may clua diéu
duGng tai khoa Hoi stic cap citu — chGng doc,
bénh vién tinh Ha Nam” v&i muc tiéu Mo ta thuc
trang tuan thd quy trinh hit ddm bang 6ng hit
kin trén ngudi bénh thd may va mot sd yéu to
lién quan dén tuan tha quy trinh hat d6m bang
ong hat kin trén ngudi bénh thd may cla diéu
duGng tai khoa Hoi slic cap citu — chGng doc,
bénh vién tinh Ha Nam.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. P6i tugng nghién clu: 26 diéu
duGng lam viéc tai khoa Hoi stfc cap cfu — chdng
dbc, bénh vién tinh Ha Nam thuc hién quy trinh
hat d6m bang 6ng hat kin.

- Tiéu chudn lua chon: Diéu dudng lam
viéc tai khoa H6i stric cdp clru — chong doc, bénh
vién tinh Ha Nam.

- Tiéu chudn loai tra: Biéu dudng khéng
truc ti€p cham séc ngudi bénh.

biéu dudng tir chdi tham gia nghién clu.

2.2. Théi gian va dia di€m nghién ciru

Thai gian thu thap s6 liéu: TU thang 3/2023
dén thang 6/2023

Dia diém nghién clru: Khoa Hoi stic cdp cliu
- chong doc, bénh vién da khoa tinh Ha Nam.

2.3. Thiét ké nghién ciru: Nghién ciru md
ta cdt ngang

2.4. Phuaong phap chon mau: s dung
phuang phap chon mau thuan tién

2.5. Cong cu, phucng phap thu thap s6
liéu. BO cong cu thu thap so liéu gom thong tin
chung, thong tin vé cac chi tiéu chlrc trach nhiém
vu cla diéu duBng va bang kiém (27 budc) dé
quan sat diéu dudng thuc hién quy trinh hit dom
dugc xay dung dua trén mot s6 nghién clu lién
quan va quy trinh ky thuat (QTKT) do Bo Y t€ ban
hanh [5]. Tién hanh nghién c(u th nghiém trudc
khi thuc hién thu thap s6 liéu.

Nhém nghién clru gébm 5 thanh vién: nghién
clru vién chinh s& phd bién va hudng dan cac
nghién cfu vién con lai cach lay va ghi thong tin
chung clia diéu duBng va ngusi bénh. Nghién ciru
vién dugc nhan danh sach DDV khoa tham gia
nghién clru va m3 s6 dé gilr bi méat thdng tin ca
nhan, két hop 1ay thong tin tir hd so ngudi bénh.

Nghién clru dudc ti€n hanh quan sat tai cac
thsi diém hdt dm chdm séc ngudi bénh thudng
qui va bat thudng ma nha nghién clru quan sat
dudc. Quan sat ca vao ngay thr 7, chd nhat,
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ngay |&, gi truc dén khi thu du s6 phiéu. Thai
gian thu thap toan bo s6 liéu la 3 thang tir thang
3/2023 - 6/2023.

2.6. Tiéu chuan danh gia. Quy trinh gém
27 budc moi budc thuc hién dang dugc tinh “1”
diém, thuc hién sai hodc khdng thuc hién tinh
“0” diém. Téng di€ém “27” diém. Danh gid “Dat
= 27 diém”, “Khdng dat < 27 diém”.

2.7. Phuong phap xtr ly va phan tich s6
liéu. SO liéu dudc nhap va xdr ly bang phan mém
SPSS 16.0.

2.8. Van dé dao dirc trong nghién ciru.
Nghién cltu dugc ti€én hanh sau khi dudc su
dong y clia hoi dong dao duric bénh vién da khoa
tinh Ha Nam, dugc su dong y cua lanh dao khoa
HGi stfc cap clru — chong doc, Bénh vién da khoa
tinh Ha Nam ciling nhu su tu nguyén tham gia
cla cac diéu dudng vién tham gia nghién clu.

Ill. KET QUA NGHIEN cU'U

3.1. Thong tin chung, phan bo tan suat
thuc hién quy trinh theo dic diém ca nhan
vé doi tuong nghién clru

Théng tin chung cua PTNC: Nghién ciu
dugc thuc hién trén 26 DDV cua khoa HOi sUc
cap ctu — chéng doc, bénh vién tinh Ha Nam
cho thay ti Ié nam chiém 23.07% ti 1€ n{r la
76.93%, do tudi tir 20 — 30 chiém 50%, trén 40
tudi 13 11.54%.Diéu dudng cao dang 1a 53.85%,

12.46%. c6 77.16% la diéu duBng nir, diéu
dudng nam 13 22.84%, nhém trinh d6 cao ddng
la 53.28%, trinh do dai hoc la 46.72%. nhém
thdm nién < 49.48%, nhém tur 6 — 10 nam la
15.23%. SO [an thuc hién cla nhém khoéng truc
la 74.75%, nhém cham so6c nguGi bénh > 3 ngay
tra Ién la 64.36%. Trén 3 NBTM/ngay la 26.29%,
dudi 3 NBTM/ngay la 73.71%.

3.2. Mirc do tuan thua quy trinh hat dom
trén ngucsi bénh thé may cua doéi tugng
nghién c'u
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Biéu db 3.1: Muc dé tuédn tha quy trinh hat

dom trén nguoi bénh thd may cua doi

tuong nghién cuu

Nhan xét: Cho thay co 289 lugt thuc hién
quy trinh hdt ddm mdc diém dat dugc dao ddng
tr 19 — 27 tlc sai tir 0 — 9 budc, trong dé cd 209
(72,32%) dat tuan thu.

Bang 3.2. Két qua tuan thu quy trinh
hat dom bang éng hat kin

dai hoc la 46.15%. Ti I€ diéu duBng vién < 5 th{'&%g@'t 10935/
ndm chiém 50%, i I& t¥ 6 — 10 ndm chiém it | Thuc hanh quy (;5 ) (55 o).
nhat la 15.38%. trinh lugng T(') le lugng T(') le
Bang 3.1. Phan b6 tan suat thuc hién (n) /o (n) %o
quy trinh theo dic diém ca nhdn cua doi H{t dSm bang 6n
tuong nghién cau (n=289) hat |<|’ng 9| 80 |27.68 209 7232
Bi&n S6 |Tylé ~ Nhan xét: Ti 1é tuan tha quy trinh hit dom
___|lugng | (%) | béng 8ng ht kin Ia 72.32%.
. 20-30 tuoi 143 | 49.48 3.3. Mot s6 yéu to lién quan dén tudn
Tuoi 31-40 tudi 110 [38.06 | tha quy trinh hit dém bang 6ng hat kin
Tren 40 tuoi 36 | 12,46 | trén ngudi bénh thé may cua diéu dudng
GiGi Nam 66 |22.84 Bang 3.3. Méi lién quan giita gidi tinh,
NU 223 |77.16 |  thdm nién, ca lam viéc cua diéu duéng vién
Trinh db Cao dang 154 |53.28 |  vdi tudn thd quy trinh hat dom (289)
: Pai hoc 135 |46.72 Pat | Khéng dat| p
A AN o <5 ndm 143 [49.48 Bién Tan [Tile| Tan |Tilé
Tham nien cONg 6 10 ngm | 44 [ 15.23 s5(n) % |s5 (n) % | <
>10 nam 102 | 35.29 Gidi Nam 43 [14.88] 23 [7.960.05
Ca 3 vide Ca truc 73| 25.25 O TNE | 166 [57.44] 57 [19.72
_ | Khongtryc | 216 [74.75| [Tham| <5n8m | 71 [24.56] 72 |24.92
SO NCBS/phq trach <§ igg gz-gg nién [6-10ndm| 39 [13.49] 5 [1.73] <
ngay 2 . con “ 0.05
S5 NBTM phy <3 213 [ 73.71 e |>10ndm| 99 3427 3 |1.03
trach CS/ngay >3 76 2629 |- sl Catuc | 11 [3.81[ 62 [21.45] _
Nhan xét: co 49.48% sO lan thuc hién la A Khong
nhdm tudi tir 20 — 30 tudi, nhdm trén 40 tudi Ia viec truc 198 68.51) 18 16.2310.05
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Nhan xét: Cé y nghia thong ké gilra gidi tinh,
thdm nién cong tac, ca truc cla diéu duGng vdi
viéc tuan tha quy trinh hit dom kin véi p < 0,05.

IV. BAN LUAN

4.1 Thuc trang tuan tha quy trinh hat
dom kin. Qua 289 lugt quan sat diéu duGng
thuc hién ky thudt hit ddm bang éng hut kin
gom 27 budc trén NB TMXN phan I6n cac bDV
déu cd tinh than trach nhiém cao vdi cong viéc
nén cling co cac budc, dat 100%. Tuy nhién, van
con mot s6 budc DDV thuc hién sai tuong doi
nhiéu nén chi c6 72,32% lan thuc hién quy trinh
hat dom dat yéu cau. Ty 1€ nay thap hon trong
nghién cru cta Vi Thi En tai bénh vién da khoa
tinh Nam BDinh 2018 vé quy trinh hat dém
76,64% (quan sat truc ti€p). V@i ty lé dat
72,32% (quan sat gian tiép) la kha cao do cac
DDV déu y thic dugc tam quan trong cua viéc
hit dom va dac biét la su tudn tha dang quy
trinh dem lai y nghia to I&n trong viéc phuc hoi
sic khdée, phong nglra viém phéi cho NB
TKNTXN. Hon nifa, két qua nay cao ciing cé thé
do mét s6 BDV da dudgc hudng dan trong nghién
clu trudc do vé tuan thu quy trinh vé sinh réng
miéng trén NBTMXN nam 2021 ciing tai dia ban
nghién ctu [6].

4.2 Mot s6 yéu t6 lién quan dén tuan
tha quy trinh hat dém bang 6ng hat kin
trén ngudi bénh thé may cua diéu dudng.
Mai lién quan gilta yéu t6 gidi tinh véi tuan tha
quy trinh hat d8m kin: Ty |é tuan tha quy trinh
hat d6m & gigi nam la 14,88%, nit gidi la
57,44% (bang 3.3). Ty |é diéu duBng nir thuc
hién quy trinh cao hon hon nam 3,38 lan. Su
khac biét nay c6 y nghia théng ké véi p < 0,05.
Nghién clru cta Vi Thi En tai bénh vién da khoa
tinh Nam DBinh [6] cling cho thdy nhém nir thuc
hién quy trinh cao hdn nhdém nam 2,7 [an va c6 y
nghia thong ké giifa gigi tinh vai viéc tuan tha
quy trinh. Nghién clu cla Alessandra Sessa
(2011) cho thay diéu duBng nit thuc hién quy
trinh cham sdéc cao hon nam [7]. Trong nghién
clu cta ching t6i mdc du diéu dudng nam chi
c6 6 con nif 20 nhung ty I€ thuc hién quy trinh
dat trén nguGi diéu duBng nam lai it han mot
nira so vdi s lan dat trén diéu duGng nir. Nghé
diéu duBng vdi dac thu ngoai chuyén moén ra con
can su khéo léo ty my nhu mot nghé thuat trong
cham séc NB, nam gidi thi khdng khéo dugc nhu
ni gigi. Chinh vi thé€ ma ty |é nir dat tuan tha
cao han nam gidi ciing hgp ly.

Moi lién quan giiia yéu té thim nién
cong tac vdi tuan tha quy trinh hat dom: Co
mai lién quan gilra thdm nién cong tac vdi tuan
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tha thuc hanh hat dom (p< 0.05). Diéu duGng
cd tham nién > 10 nam cé ty Ié dat cao hon
nhém < 5 ndm va 6 - 10 nam. Trong nghién clu
cla Hoang Thi Hoa ty Ié tuan thu quy trinh vé
sinh rdng miéng 6 nhdm tham nién cao > 5 ndm
(59,2%) la cao nhat, thdp nhat 6 nhdém coé tham
nién tor 1-2 nam (16,9%) va Vi Thi En DDV co
tham nién > 10 ndm lam cao hon DDV c¢é tham
nién < 5 nam 4,37 lan. Ca hai nghién clu nay
déu cé y nghia thong ké p < 0,05 [3], [6]. Do
nhém DDV lam lau nam dugc tham gia nhiéu
budi hdi thao, hdi thi, tdp hudn nhdm nang cao
tay nghé nguGi diéu duGng va cling cd ngudi
dugc tham gia cac khda dao tao nang cao trinh
dé chuyén mon dong thgi DDV lau ndam sé co
kinh nghiém hon va lam thanh thao han. Do vay,
viéc t6 chirc cac budi tap hun, cac khda hoc la
v cung quan trong nham danh gid va nang cao
chat lugng cham séc cho nhan vién y té.

MGoi lién quan gilta yéu té ca lam viéc
Vo7 tudn thu quy trinh hat dom: Trong bang
3.3 cho thay c6 mai lién quan gilra yéu to ca lam
viéc va tuan tha thuc hanh hat dom (Ty I€ ca
truc la 3,81%, khong truc la 68,51%). Trong
nghién ciru cta Vi Thi En c6 mai lién quan giira
ca lam viéc véi tuan thd quy trinh hat d6m [6]
BDV thuc hién quy trinh chdm sdéc rang miéng
trong thai gian khong truc cd ty Ié ding cao gap
4,28 lan so vgi thuc hién quy trinh chdm soc
trong ca truc. Theo Bui Trugng Hy, cd su khac
biét cd y nghia thong ké khi quan sat DDV thuc
hién cham sdc trong va ngoai gid hanh chinh,
DDV lam viéc trong giG hanh chinh cé ty Ié dlng
cao han so véi BPDV lam viéc ngoai gid (p <
0,05; or = 2,48) [8]. Khoa hdi slfc cap cuu,
lugng cdng viéc cham sdc tai hai thdi diém truc
va khong truc déu nhiéu nén deé dang tim ra méi
lién quan hon. Cling dé hiéu trong gid hanh
chinh c¢6 nhiéu diéu duBGng tham gia lam viéc
nén cac thd thudt dugc thuc hién ddng da han.
Ngoai gid (ca truc) diéu dudng truc it cong viéc
nhiéu nén khéng cd thdi gian dé thuc hién ding
da cac quy trinh cham séc.

V. KET LUAN VA KHUYEN NGHI

Thuc trang chua tudn thd quy trinh hat ddm
kin trén ngudi bénh thd may con tuong doi cao
(27,68%). MOt s6 yéu to lién quan dén thuc
trang tuan tha quy trinh hat d8m kin trén ngudi
bénh thd may la gidi tinh cta diéu duGng, tham
nién cong tac va ca lam viéc. Bénh vién Can tang
cudng giam sat quy trinh cham soéc ngudi bénh
cla diéu duGng, dac biét la chdm soc ngudi
bénh hoi sirc tich cuc. Dong thdi dam bao cac ca
lam viéc dugc s3p x&p hop ly, giam thiéu ap luc
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cong viéc va mét moi cho nhan vién y t€, tir do
tang kha nang tuan tha quy trinh.
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TOM TAT

Pat van deé: Trai nghiém ngudi bénh (TNNB) tich
cuc la muc tiéu quan trong can dét ra va dat dugc &
moi cd sd y t€ (CSYT). Thong tin day du va chinh xac
vé TNNB gilp cac nha quan ly y té€ biét nhitng gi dang
xay ra trong thuc hanh chdm séc nguGi bénh. Trong
cd ché thi trudng dinh hudng xa hoi chi nghia nhu
Viét Nam hién nay, viéc nang cao chat lugng va tao su
khac biét vai cac d6i thu co Igi thé, bénh vién (BV)
nén tang cu‘dng vé chat lugng dich vu (CLDV) doi hoi
can nghién ctu vé TNNB. Poi tugng va phuang
phap nghién ciru: Thiét ké nghlen clfu cat ngang
diéu tra dir liéu TNNB tUr 474 ngudi bénh ndi trd tai 19
Khoa thugc Bénh vién Dai hoc Y Dugc TPHCM - Co s¢
1 (BVDHYD CSl) B6 cau hoi danh g|a TNNB lay tur
ngudn SG Y t& TP.HCM vdi 5 phan sir dung thang do
Likert 5 diém. TNNB dugc chudn hda vé 2 muc trai
nghiém t6t va chua tét. Phan mém phan tich Stata
14.0 v6i muc y nghia théng k& nghién ciru chon la
a=0,05. K& qua: DGi tugng tham gia nghién clu
57, 6% la nlr, gan 67% tU cac tinh thanh khac
TP.HCM, trén 75% tir 36 tudi trd 1&n, hoc van tir THCS
trg 1én Ia 87%, 88,2% cb sUr dung BHYT va 70% tham
kham, diéu tri I‘a"m dau tién. Ti I€ TNNB tot tai
BVDHYD-CS1 nam 2022 la 93,9%. Phan tich mé hinh
da bién ghi nhan gidi tinh, hoc van co lién quan dén
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TNNB (p<0,05). Ngu’dl bénh la nam gigi cé ti 1€ TNNB
tét cao han nir gIO'I 1,05 l[an (KTC 95% 1,001-1,10,
p<0,05). Hoc van cao hon (trung cap, cao dang, dal
hoc) 0 ti 1é TNNB tot thdp hon 0,92 lan vdi hoc van
tUr tiéu hoc tra xuong (p 0,019). Két luan: TNNB t6t
cla ngerl bénh n0| tru tai BVDHYD-CS1 chiém ti 1&
cao. Cai thién va nang cao CLDV trong hoat dong
trudc nhap vién va xuat vién giup cai thién TNNB tai
BV, tang su tin tudng va uy tin bénh vién.

Tur khoa: Trai nghiém nguGi bénh, Bénh vién Dai
hoc Y Dugc TPHCM

SUMMARY
EVALUATION OF INPATIENT EXPERIENCE
AT UNIVERSITY MEDICAL CENTER

HO CHI MINH CITY IN 2022

Objectives: Inpatient experience is an important
and commonly used indicator for measuring the
quality in health care with every healthcare facility. In
a socialist-oriented market mechanism like Vietnam
today, in order to improve quality and differentiate
itself from competitors with advantages, hospitals
should enhance service quality, which requires
research about patient experience. Subjects and
methods: Cross-sectional design from 474 inpatients
at 19 Departments at University Medical Center HCMC
(UMC). The assessment questionnaire is taken from
the Department of Health of Ho Chi Minh City using a
5-point Likert scale. Patient experience is standardized
into two levels: good and bad experience. Stata 14.0
analysis with significance is a=0.05. Result: Research
inpatients: 57.6% female, nearly 67% from provinces
outside Ho Chi Minh City, over 75% aged 36 or older,
87% with junior school education or higher, 88.2%
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