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cong viéc va mét moi cho nhan vién y t€, tir do
tang kha nang tuan tha quy trinh.
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TOM TAT

Pat van deé: Trai nghiém ngudi bénh (TNNB) tich
cuc la muc tiéu quan trong can dét ra va dat dugc &
moi cd sd y t€ (CSYT). Thong tin day du va chinh xac
vé TNNB gilp cac nha quan ly y té€ biét nhitng gi dang
xay ra trong thuc hanh chdm séc nguGi bénh. Trong
cd ché thi trudng dinh hudng xa hoi chi nghia nhu
Viét Nam hién nay, viéc nang cao chat lugng va tao su
khac biét vai cac d6i thu co Igi thé, bénh vién (BV)
nén tang cu‘dng vé chat lugng dich vu (CLDV) doi hoi
can nghién ctu vé TNNB. Poi tugng va phuang
phap nghién ciru: Thiét ké nghlen clfu cat ngang
diéu tra dir liéu TNNB tUr 474 ngudi bénh ndi trd tai 19
Khoa thugc Bénh vién Dai hoc Y Dugc TPHCM - Co s¢
1 (BVDHYD CSl) B6 cau hoi danh g|a TNNB lay tur
ngudn SG Y t& TP.HCM vdi 5 phan sir dung thang do
Likert 5 diém. TNNB dugc chudn hda vé 2 muc trai
nghiém t6t va chua tét. Phan mém phan tich Stata
14.0 v6i muc y nghia théng k& nghién ciru chon la
a=0,05. K& qua: DGi tugng tham gia nghién clu
57, 6% la nlr, gan 67% tU cac tinh thanh khac
TP.HCM, trén 75% tir 36 tudi trd 1&n, hoc van tir THCS
trg 1én Ia 87%, 88,2% cb sUr dung BHYT va 70% tham
kham, diéu tri I‘a"m dau tién. Ti I€ TNNB tot tai
BVDHYD-CS1 nam 2022 la 93,9%. Phan tich mé hinh
da bién ghi nhan gidi tinh, hoc van co lién quan dén
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TNNB (p<0,05). Ngu’dl bénh la nam gigi cé ti 1€ TNNB
tét cao han nir gIO'I 1,05 l[an (KTC 95% 1,001-1,10,
p<0,05). Hoc van cao hon (trung cap, cao dang, dal
hoc) 0 ti 1é TNNB tot thdp hon 0,92 lan vdi hoc van
tUr tiéu hoc tra xuong (p 0,019). Két luan: TNNB t6t
cla ngerl bénh n0| tru tai BVDHYD-CS1 chiém ti 1&
cao. Cai thién va nang cao CLDV trong hoat dong
trudc nhap vién va xuat vién giup cai thién TNNB tai
BV, tang su tin tudng va uy tin bénh vién.

Tur khoa: Trai nghiém nguGi bénh, Bénh vién Dai
hoc Y Dugc TPHCM

SUMMARY
EVALUATION OF INPATIENT EXPERIENCE
AT UNIVERSITY MEDICAL CENTER

HO CHI MINH CITY IN 2022

Objectives: Inpatient experience is an important
and commonly used indicator for measuring the
quality in health care with every healthcare facility. In
a socialist-oriented market mechanism like Vietnam
today, in order to improve quality and differentiate
itself from competitors with advantages, hospitals
should enhance service quality, which requires
research about patient experience. Subjects and
methods: Cross-sectional design from 474 inpatients
at 19 Departments at University Medical Center HCMC
(UMC). The assessment questionnaire is taken from
the Department of Health of Ho Chi Minh City using a
5-point Likert scale. Patient experience is standardized
into two levels: good and bad experience. Stata 14.0
analysis with significance is a=0.05. Result: Research
inpatients: 57.6% female, nearly 67% from provinces
outside Ho Chi Minh City, over 75% aged 36 or older,
87% with junior school education or higher, 88.2%
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used medical insurance. Good inpatient experience
rate at UMC in 2022: 93.9%. Gender and education
influenced experience (p<0.05). Males had a good
experience rate than females (OR = 1.05; 95%CI
1.001-1.10, p<0.05). Higher education (intermediate
school, college, university) had a good experience rate
than primary school education or less (OR = 0.92,
p=0.019). Conclusion: Improving and enhancing
service quality in pre-admission and discharge
activities helps improve internal turnover at the
hospital, increasing trust and reputation of the
hospital. Keywords: inpatient experience, University
Medical Center HCMC

I. DAT VAN DE

Ngay nay, cac CSYT ngay cang phat trién va
hoan thién chat lugng dich vu cham séc sic
khoe (CLDV CSSK) dé ngudi dan dudc tiép can
vGi cac dich vu y t€ (DVYT) t6t nhat. Muc tiéu
TNNB dugc xem la mét trong cac van dé trong
tdm cla moi CSYT bén canh viéc tang hiéu qua
diéu tri va dam bao an toan ngudi bénh!. Khao
sat TNNB sé cung cip nhiéu thdng tin cd thé
can, dong, do, dém haon, gilp nha quén ly biét
dLIdc can phai cai tién khau quy trinh nao trong
cac chudi cung ¢ng clia bénh vién2, Trén thé
gidi, TNNB dugc danh gia véi nhiéu hinh thdc
khac nhau. Tac gid Yuhua Bao va cong su (2017)
bdo cdo ti Ié TNNB tich cuc chung tai Thugng
Hai dat 87,4%?3. Tai Viét Nam, tlr nam 2016 B0 Y
t€é da ban hanh bd 83 tiéu chi quan ly CLBV,
trong doé cac tiéu chi TNNB co lién quan mat
thiét dén quan ly chat lugng*. Bénh vién Pai hoc
Y Dugc TP.HCM — Cg sG 1 vdi chu trugng ldy
ngudi bénh lam trung tam, Lanh dao bénh vién
rat quan tam dén TNNB. Viéc danh gia TNNB
ngudi bénh ndi trd la viéc can thiét thuc hién tai
bénh vién. Két qua thu dugc gilp BV phat huy
nhifng trai nghiém tich cuc va cé cac giai phap
cai tién kip thai khac phuc nhiing trai nghiém
tiéu cuc, dap ung ky vong ngudi bénh. TU d6
xay dLrng dudc cac chu‘dng trinh hd trg thiét
thuc vé mat cong tac xa hoi, hudng dén nang
cao chat lugng bénh vién.

1. DOl TUONG VA PHU'ONG PHAP NGHIEN CU'U
2.1. POi tugng nghién cilru. NgudGi bénh
diéu tri ndi tru tai Bénh vién Dai hoc Y Dudc
TPHCM - Ca s@ 1 trong thdi diém nghién cdu.
Tiéu chudn chon vado. Ngudi bénh diéu tri
noi trd tai Bénh vién Dai hoc Y Dugc TPHCM —
Cd sd 1 trong thai gian thuc hién nghién clu.
Ngudi bénh I6n han va bang 18-80 tudi.
Ngugi bénh dong y tham gia nghién cuu.
Tiéu chudn loai ra. Ngudi bénh 1a nhan
vién bénh vién hodc coé ngugi than, ngudi nha
lam viéc tai BV PHYD TPHCM.
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Ngudi bénh ndm tai khoa Cap cliu hodc Hoi
st tich cuc.

Ngudi bénh cé tinh trang suy kiét, cac roi
loan tdm than.

2.2. Phuong phap nghién clru

Thiét ké nghién ciu

Cat ngang phan tich.

C& mau. Ap dung cong thirc tinh c§ mau
dua vao udc tinh mot ty Ié:

2 p(1-p)
1-a/, dz

Trong do. p=0,876 la ty |é trai nghiém tich
cuc clia ngudi bénh trong nghién clu clia S& Y
té€ TP.HCM, Z%(1-012) =1,96, d=3%. Du tru 10%
ngudi bénh dirng tham gia nghién clru. CG mau
thuc té€ thu thap dudc la 474 ngudi bénh.

Tién trinh nghién ciu

Budc 1: Chon sb lugng ngudi bénh khao sat
tai cac Khoa bang phu‘dng phap phéan tang theo
ty 1€ nguGi bénh xudt vién.

Budc 2: Tai mdi khoa ndi trd viéc 18y mau
dugc phu trach bgi mét nhan vién cham soc
khach hang. Tai moi ngay thu thap mau, thu ky
nghién ciu sé chon ra 3 “chir cai dau tién” va
nhan vién chdm sdc khach hang tai timng khoa sé
chon nguGi bénh ngau nhién theo tén cé 3 “chir
cai dau tién” da dugc chon.

Budc 3: Nhan vién cham soc khach hang tién
hanh ti€p can ngudi bénh, gigi thiéu va xin dong
thuan tham gia nghién clu. Néu ngeri bénh
dong y thuc hién phong van bd cau hoi. Tién
hanh quy trinh I8y mau nhu trén dén khi dat s6
lugng c8 mau tai mdi khoa.

Céng cu nghién ciu. Ung dung bd céu hoi
khao sat TNNB do S& Y té€ TP.HCM xay dung va
chuan hda.

Bién s6 nghién ciru. Nghién c(fu bao gom
cac bién s6 vé nhdm thong tin chung: gidi tinh,
tudi, noi &, trinh dd hoc van, BHYT, khoa/ phong
nam diéu tri, Ian diéu tri tai bénh vién.

TNNB qua 3 giai doan: TNNB Iic nhap vién,
TNNB trong thsi gian ndm vién, trudc khi xudt
vién. Va bién so trai nghiém ngudi bénh chung la
bién s6 két cudc.

Ngudi bénh trd 16i 1 va 2 theo thang do thi
thudc nhdm trai nghiém khong t6t. Tra IGi 3 va 4
theo thang do nghia la tich cuc, thuéc nhom trai
nghiém t6t. Néu tra I6i 5 thudc nhom bi khuyét
dir liéu.

Phén tich sé liéu. Phan tich mé ta tan
suat, ti 1€ phan tram vdi cac bién s nhu: gidi
tinh, tudi, trinh d& hoc van, bao hiém y t&. M6 ta
vé diém trung binh (dd léch chudn) vé diém trai
nghiém chung. Kiém dinh Chi binh phuong phéan
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tich mai lién quan giira ty 1é€ TNNB vdi gidi tinh,
nhém tudi, BHYT, chuyén khoa, trinh dd hoc
van... Mirc y nghia thdng ké nghién clru chon la
a=0,05.

Y dirc. Nghién ciiu da dugc thong qua Hoi
dong Pao dirc trong nghién clru Y sinh hoc bai
hoc Y Dugc TP.HCM, s6 794/HDDBD-DHYD, ngay
02/11/2020.

lll. KET QUA NGHIEN cU'U

V@8i 474 ngudi bénh nodi trd tham gia nghién
cru, trén 67% ngudi bénh tir cac tinh dén bénh
vién tham kham. Ti |1é nif cao han nam 15%.
Hon 75% ngudi bénh tir 36 tudi tra 1&n, da s6 co
trinh d6 hoc van tir THCS trd Ién. Phan I6n ngdi
bénh cd s dung BHYT khi diéu tri va lan dau
tién tham kham, diéu tri tai bénh vién. Ly do
chon bénh vién gom gigi thiéu tir ban be, ngudi
than va kinh nghiém diéu tri trudc dé (71,3%).

Trai nghiém tét
= Trai nghiém chuwa tét

94%

Biéu do 1. Mé ta ti Ié trai nghiém chung
cua nguoi bénh néi tra (N=474)

Trai nghiém chung cla ngugGi bénh ghi nhan
ti I&é nguGi bénh co trai nghiém tot chi€ém ti 1€
cao vai 93,9%.

Bang 1. Piém trung binh trai nghiém
khi diéu tri néi tru tai bénh vién cua nguoi
bénh (N=474)

TB+DLC |Min|Max

Trai nghiém diéu tri n6i tru| 9,5+0,7 | 7 | 10

Bang 1 thé hién sy danh gid trai nghiém
diéu tri ndi trd cla ngudi bénh qua thang diém
tlr 0 dén 10 diém. K&t qua cho thay diém trai
nghiém trung binh 13 9,5 diém véi do l1éch chuan
la 0,7 diém. Diém s6 ngudi bénh danh gid trai
nghiém diéu tri ndi trd thdp nhat 13 7 diém va
cao nhat 13 10 diém. Khi dugc hdi v& nhu ciu
quay tréd lai bénh vién tham kham, trén 92%
ngudi bénh tra I0i chdc nhdn sé quay trd lai va
s€ gidi thiéu cho ngudi khac.

100% [12.0] 9.5 | [ 25 ] L4 0] 66— | 70|
80%
60%
40% 88.0 90.5 95.4 95.8 99.2 93.0
20%
0%
Trai nghiém Co sc vt Tinh than  Trai nghiém Hoat déng  Trai nghiém
lie nhap vién ché fch thai d6 phuc chitré vién khém chira  trude khi
I Ja nhan phi bénh Xxuét vién
ng h 5
Tréi nghiém Tréi nghiém trong thoi gian nédm vién Tréi

lac nhap vién frudre ki
xuat vién

Trai nghiém tét  ® Trai nghiém chua tét

Biéu dé 2. Mé ta ti Ié trai nghiém cua nguoi

bénh ndi tru theo cac khia canh (N=474)
Trai nghiém lGc nhap vién ghi nhan 88%
ngusi bénh cé trai nghiém t6t. Theo 3 giai doan
chinh, trai nghiém trong thdi gian nam vién cua
ngudi bénh ndi trd gom 04 khia canh cd s vat
chét - tién ich phuc vu, tinh than thai do phuc vu
cla NVYT, hoat dong kham chira bénh va chi tra
vién phi ghi nhan ti I& nguGi bénh cd trai nghiém
tot lan lugt la 90,5%, 95,4%, 99,2% va 95,8%.
V@i trai nghiém trudc khi xudt vién ghi nhan

93% ngudi bénh c6 trai nghiém tét (Biéu do 2).

Bang 2. Phan tich da bién giifa cac bién s6 vdi trai nghiém cua nguoi bénh (N=474)

NGi dung | PRtho (KTC95%) | PR hiéu chinh (KTC95%) | p
Gidi tinh
NI 1 1 0,045
Nam 1,05 (1,004-1,10) 1,05 (1,001-1,09)
Nhém tudi (N=463)
TU 18 — 35 tudi 1 1
TU 36 — 45 tuoi 0,99 (0,90-1,09) 0,97 (0,88-1,06) 0,494
TU 46 — 60 tuoi 1,04 (0,97-1,12) 0,99 (0,92-1,07) 0,859
Trén 60 tuoi 1,08 (1,02-1,15) 1,03 (0,96-1,09) 0,443
Nai cu tru
Tinh 1 1 0,782
TPHCM 0,97 (0,92-1,02) 0,99 (0,94-1,04)
Hoc van
Ti€u hoc trg xudng 1 1
THCS 0,99 (0,94-1,04) 0,99 (0,95-1,04) 0,791
THPT 0,97 (0,93-1,02) 0,98 (0,94-1,03) 0,534
Trung cap, cao dang, dai hoc 0,90 (0,85-0,96) 0,92 (0,86-0,99) 0,019
Sau dai hoc 1,02 (0,98-1,05) 1,06 (1,00-1,12) 0,055
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Két qua phan tich da bién ghi nhan khi clung
diéu kién vé nhédm tudi, ndi cu trg, hoc van thi
ngudi bénh la nam gidi cd ti 1€ trai nghiém tot
cao han nir gigi 1,05 [an véi KTC 95% dao dong
tor 1,001-1,10 va p<0,05. Khi cung diéu kién vé
gidi tinh, nhdm tudi va nai cu tra thi ngudi bénh
c6 hoc van cao hon (trung cip, cao dang, dai
hoc) ghi nhan co ti |é trai nghiém t6t thdp han
0,92 [an véi ngudi bénh cd hoc van thap tur tiéu
hoc tré xudéng, p=0,019.

IV. BAN LUAN

Trai nghiém trong qua trinh cung cap
DVCSSK ngay cang trd nén quan trong trong boi
canh dam bao chédt lugng. Po ludng TNNB cd
thé lam ndi bat cac gidi phap tiém ndng, cc hoi
cai thién dich vu cham soc tai bénh vién. Nghién
cltu ching téi ghi nhan diém TNNB ndi trd trung
binh cao han cac nghién cltu khac. Két qua danh
gia TNNB noi trd tai cac bénh vién tai TPHCM
nam 2020 cla S Y t& cho thdy diém trai nghiém
trung binh & cac bénh vién cong, bénh vién
ngoai cong lap hodc cac bénh vién tuyén quan
huyén déu dudi 9,0 diém. Pa s6 NB cé mic dd
danh gia danh gia kha tich cuc vé trai nghiém tai
cac bénh vién, tuy nhién van co su khac biét
gilta cac bénh vién tu nhan so véi cong lap. Cac
bénh vién tuyén thanh phé l1a 8,65 diém, bénh
vién quan huyén la 8,33 diém trong khi cac bénh
vién ngoai cdng lap cao han 8,91 diém®. Sy khac
biét vé cac cdp bénh vién khi trién khai, vdi
nghién cru clia SG Y té danh gia trén nhiéu cap
so véi nghién cru clia ching t6i dan dén nhirng
khac biét vé két qua.

Xét qua trinh ndm vién, TNNB trong nghién
clru clia ching tdi thdp nhéat tai thsi diém nhap
vién. Két qua tugng dong véi mot sO cac nghién
clu khac khi ghi nhan TNNB thap nhat & khau
nhap vién. Danh gid TNNB tai cac CSYT chinh
pht Ireland 4% NB cho biét ho phai chG dgi han
48 gi dé dudc nhan vao khoa ndi trd, 30% chd
dgi trong 6 gid. Piém TNNB trung binh “nhap
vién” 1a 7,8/10 diém. Trong khi diém trung binh
cho khau “cham soc tai phong bénh” la 8,2/10
diém va diém trung binh “kham, chdn doan va
diéu tri” dugc bao cdo la 8,0/10 diém®.

Stahl va cdng su chi ra rang nhiing ngugi IGn
tudi it quan trong han trong viéc tuang tac vdi
bac si cling nhu vé quy trinh nhap vién so vdi
nhitng ngudi tré tudi. Ngudgc lai, ho quan trong
hon trong viéc danh gia chi quan vé su thanh
céng cua diéu tri. Mac du phan I6n cac két qua
nghién cltu déu di theo cung mot hudng nhung
mot sG nghién clu lai tim thdy nhitng tac dong
trai ngugc. Jaipaul va Rosenthal cho thay TNNB
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ting theo dd tudi cho dén 80 tuSi nhung sau dé
gidam dan. Tuy nhién, trén thuc t€, anh hudng
cla tudi tdc dén TNNB dudng nhu kha nhé 7. Khi
tudi cang cao, kha nang chiu dung clia cd nhan
cling dugc cai thién va ho gidam ky vong vao cac
dich vu y té.

Két qua nghién clru chung toi ghi nhan su
khac biét vé TNNB vdi yéu to gidi tinh va hoc
van. Nam gidi cd ti Ié trai nghiém t6t cao han nir
gidi va NB hoc van cao han (trung cdp, cao
dang, dai hoc) ti & trai nghiém t6t thadp hon hoc
van thap tir tiéu hoc trd xudng. Tac gia Sabine N
van der Veer (2012) cling ghi nhan két qua
tuong tu khi tim thady TNNB tich cuc hon cé lién
quan dén cac yéu t6 bao gém tudi gia, trinh dd
hoc van thap han va sic khée tu danh gia tot
han 8. Diéu nay c6 thé thdy ky vong vé su’ chdm
so6c va tinh trang sic khoe tu danh gia sé lién
quan dén TNNB. Su khac biét vé gidi cling dugc
thé hién trong giao tiép, von déng vai trd trong
viéc danh gid CLDV. N{ gidi gui nhiéu thu khi€u
nai vé hé théng CSSK, nhiéu chi trich moi quan
hé bac si — ngug@i bénh, DVCSSK han nam gigi.

V. KET LUAN

TNNB t6t cla nguGi bénh noi trd tai
BVDPHYD-CS1 nam 2022 chiém ti Ié cao. Cac yéu
to lién quan dén TNNB gidi tinh va hoc van.
Nhirng phat hién nay nhdc nhd cac CSYT cung
cap DVCSSK chud y nhiéu han dén NB nir gigi va
c6 trinh d6 hoc van cao. Tap trung cai thién va
nang cao CLDV trong hoat dong trudc nhap vién
va xuat vién gilp cai thién TNNB, tang su tin
tudng va uy tin bénh vién.
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KIEN THU'C CUA PIEU DUONG BENH VIEN PA KHOA TAM ANH HA NOI
VE PHONG NGU’A LOET TY PE NAM 2023 VA MOT SO YEU TO LIEN QUAN

TOM TAT

Muc tiéu: Danh gia kién thirc cia diéu duGng vé
dy phong ngtra loét ty de cho nguGi bénh va phan tich
mot s6 yéu t6 lién quan. Phu'eng phap: Nghién cliu
mo ta cat ngang dudc thuc hién trén 152 diéu dudng
cla 11 khoa lam sang, bénh vién da khoa Tam Anh
nam 2023 st dung phucng phap phong van dua trén
bd cau hdi thiét ké san. Két qua: 63,8% diéu duGng
dat kién thirc t6t du phong loét ty de; cac yéu to lién
quan dén kién thirc dy phong loét cua diéu dudng la
tuoi, trinh d6 chuyén mon, dan vi lam viéc, tham nién
cong tac. Tur khoa: Kién thic, du phong loét ly de,
diéu duGng.

SUMMARY

KNOWLEDGE ON PRESSURE ULCER
PREVENTION AMONG NURSES AT TAM
ANH GENERAL HOSPITAL IN 2023 AND

SOME RELATED FACTORS

Objectives: Describe nurses' knowledge on
pressure ulcer prevention for patients and analyze
some related factors. Method: A cross-sectional
descriptive study was carried out on 152 nurses
working in 11 clinical departments at Tam Anh General
Hospital in 2023. Data were collected through a
validated questionnaire interviews. Results: 63.8% of
nurses had good knowledge of pressure ulcer
prevention; Factors related to nurses' ulcer prevention

knowledge are age, qualifications, working
department, and working seniority. Keywords:
Knowledge, press ulcer prevention, nurses.
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ton thuang cuc bd trén da va md bén dudi da do
ap luc, luvc cdt, ma sat hodc su két hdp cua
nhitng yéu t6 nay [8]. Loét ty dé thuGng gap &
ngudi bénh ndm Iau va han ché van dong.

Loét ty dé phS bién & cac nudc qudc gia
phat trién va dang dugc quan tdm nghién clu
gan day G cac nudc thu nhap thap [8]. Loét ty
dé gay dau, nhiém trung, giam chat lugng cudc
s6ng, kéo dai thdi gian nam vién va tham chi tdr
vong [6].

O Viét Nam, cac chién lugc du phong loét ty
dé dang dugc trién khai tai nhiéu bénh vién [1].
Trong do6, nhiéu can thiép cua diéu duGng (PD)
da dugc chiing minh la cé hiéu qua ngdn ngla
loét ty dé. Tuy nhién, mot s6 trd ngai trong
phong loét ty de la diéu duBng chua nhan thic
tot tdm quan trong cta du phong loét, ngudn luc
con ngudi va thdi gian han ché [4].

Bénh vién (BV) Tam Anh Ha NGi la bénh vién
da khoa theo tiéu chudn bénh vién khach san.
Cac khoa co diéu tri cho cac nhdm ngudi bénh
(NB) nguy cd loét ty dé cao. biéu duGng la
nhitng ngudi cham séc toan dién cho ngudi
bénh. Tuy nhién, kién thic cha diéu duGng
phong loét ty dé nhu thé nao? Cac yéu t6 nao
anh hudng dén kién thirc cua diéu dudng? Pé
trd I6i cdc cau hoi nay, ching t6i ti€n hanh
nghién cttu "Kién thuc cua diéu dubng Bénh vién
Pa khoa Tam Anh Ha Noi vé phong ngua loét ty
de nam 2023 va mot s6 yéu té lién quan” véi
muc tiéu: Mo ta thuc trang kién thuc diéu dutng
bénh vién da khoa Tém Anh vé au phong loét ty
de cho nguoi bénh va phan tich mot sé yéu té
lién quan.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1 Thdi gian va dia di€m nghién ciru
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