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DANH GIA SU HAI LONG CUA NGU'O'T BENH VE CHAT LUONG
CHAM SOC - PHUC HOI CHU'C NANG TAI BENH VIEN
PHUC HOI CHU’C NANG HA NOI NAM 2017

TOM TAT

Gigi thiéu: Chat lugng chdm soc- phuc hoi chirc
nang la yéu t6 rat quan trong dbi vGi bénh vién.
Phuang phdp danh gia su hai long clia ngudi bénh Ia
mot trong nhitng phuong phdp c6 hiéu qua. Muc
tieéu: “Danh gia sy hai long vé chat lugng chdm soc -
Phuc hdi chiic ndng tai Bénh vién Phuc hoi chifc ndng
Ha NGi nam 2017”. Phuong phap: mé ta cat ngang
101 nguGi bénh noi tri. K&t qua: Su hai long chung
vé chat lugng cham séc — Phuc hoi chirc nang la
87,6%. Trong do, ty 1€ hai long clia ngudi bénh vé co
sd ha tang, trang thiét bi cia bénh vién kha cao (tur
78,7 — 100%), su hai long clla nguGi bénh tap trung
vao nhém giao ti€p va tudng tac véi nhan vién Y té,
cu thé: Tudng tac giao ti€p vdi Bac si 94,8%, vai Diéu
duGng 98,2% va vai Ky thudt vién phuc hoi chirc néng
95,1%. Su hai long clia ngudi bénh thap véi nhom tu
van - gido duc suc khoe, lan lugt chi dat 68,3% doi
vGi Dieu dung, 61,3% dGi véi Bac si va 57,2% dai vdi
Ky thudt vién phuc hoi chirc nang. Két luan: Su hai
long chung clia ngudi bénh dat tuong doi cao (87,6%)
dugc xac dinh dua vao cac yéu t6: Thdi gian chd dai,
ti€p can tuong tac vdi nhan vién bénh vién, cd s@ vat
chat, trang thié€t bi. T khoa: Hai long ngudi bénh,
Phuc hoi chifc ndng.

SUMMARY
ASSESSING PATIENT SATISFACTION IN
QUALITY HOSPITAL EAR CARE -
RECOVERY RESTORATION OF HANOI
OFFICER IN 2017

Introduction: Quality of care and rehabilitation
is a very important factor for hospitals. The method of
assessing patient satisfaction is one of the effective
methods. Objective: "Evaluate satisfaction with the
quality of care - Rehabilitation at Hanoi Rehabilitation
Hospital in 2017". Methods: cross-sectional
description of 101 inpatients. Results: Overall
satisfaction with the quality of care - Rehabilitation
was 87.6%. In particular, the patient satisfaction rate
with the hospital's infrastructure and equipment is
quite high (from 78.7 - 100%), patient satisfaction
focuses on communication and interaction with the
hospital. Medical staff, specifically: Communicating
with Doctors 94.8%, with Nurses 98.2% and with
Rehabilitation Technicians 95.1%. Patient satisfaction
is low with the health education and consulting team,
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reaching only 68.3% for Nurses, 61.3% for Doctors
and 57.2% for Rehabilitation Technicians. function.
Conclusion: Overall patient satisfaction is relatively
high (87.6%) determined based on the following
factors: Waiting time, access and interaction with
hospital staff, facilities, and equipment. device.
Keywords: patient satisfaction, rehabilitation

I. DAT VAN DE

Bénh vién Phuc hdi chic nédng (PHCN) Ha
NGi la BV chuyén khoa hang II, truc thuéc S& Y
t€ Ha NOi, v8i quy mo 150 giudng bénh ké
hoach, tdng s6 can bd, nhan vién cla BV hién tai
la 156 bao gom ca bién ché va hgp dong?. Trong
nhirng nam géan day, BV ting budc cing cd va
hoan thién, chu yéu tap trung vao nang cap cc
s¢ ha tang, dao tao con ngudi va dac biét chd
trong cong tac chi dao tuyén vé PHCN.

Panh gid su hai long clla ngudi NB vé chat
lugng cham séc — Phuc hoi chiic nang (CS —
PHCN) tai BV la mot van dé rat quan trong trong
giai doan hién nay, thé hién & nhiing khia canh:
cd hiéu qua khoa hoc; viéc cham séc, diéu tri
phai thuc hién theo tiéu chudn d3 quy dinh;
thich hgp véi NB; an toan khong gay bién ching;
NB ti€p can dugc va chap nhan véi su hai long
va it ton kém so véi cac phuong phap diéu tri
khac. Cé nhiéu phucng phap dé danh gid chéat
lugng CS - PHCN, nhung ngay nay danh gia su
hai long cla NB la mot tronphuong phap danh
gia khach quan va hiéu qua trong cong tac quan
ly chat lugng BV>.

TU nhitng ly do trén, chdng toi ti€én hanh
nghién ctu: “Danh gid sy hai long cla ngudi
bénh vé chat lugng cham séc - Phuc hoi chirc
nang tai bénh vién Phuc hoi chifc nang Ha Noi
ndm 2016 ” véi muc tiéu: Danh gid su’ hai long
Vé chét luong cham soc - Phuc hoi chuc néng
cua nguoi bénh ndi tru tai Bénh vién Phuc hoi
chuc nang Ha Noi nam 2016.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. P6i turgng nghién ciru: Ngudi bénh
ndm diéu tri ndi trd

2.2. Tiéu chudn lya chon: Ngudi bénh ndi
tra diéu tri = 15 ngay, tinh tao.

2.3. Thdi gian va dia diém nghién ciru:
Nghién c(tu thyc hién tir thang 5/2016 dén thang
5/2017 tai Khoa Lao khoa - Bénh vién Phuc hoi
ch(rc nang Ha Noi.
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2.4. Thiét k& nghién ciru, mau va cach
chon mau:

- Thiét ké nghién clru: Nghién c(ru mé ta cat
ngang B 3

- C8 mau va phuaong phap chon mau:

Phugng phap lay cd mau thuan tién: Toan
bo ngudi bénh diéu tri noi tru tai khoa lao khoa
cd du tiéu chudn nghién clu trong thdi gian thu
thap so liéu.

C3 mau la 101.

+ Phudng phap danh gid: dua trén thang do
Likert v8i cac mic do tur *:

- Réat khong hai long: 1

- Khong hai long: 2

- Binh thudgng: 3

- Hailong: 4

- Rat hai long: 5

2,5. Phan tich so liéu:

- Nhap liéu bang Epi Data 3.1

- Phan tich bang phan mém thdng ké y hoc
SPSS 16.0

2.6. Pao dirc nghién ciru: Nghién clu
dugc ti€én hanh véi su thong nhat va dong y cla
Ban giam doc Bénh vién va théng qua bdi Hoi
dong banh giad thuyét minh dé cudng dé tai
nghién cu khoa hoc cdp cc sG cua Bénh vién
Phuc hoi chdc nang Ha NOi theo Quyét dinh
1770/QD-SYT ngay 22/4/2016. Cic ddi tuong
tham gia nghién cltu dugc giai thich day da vé y
nghia, muc dich va hoan toan tu nguyén tham
gia. Moi thong tin thu thap dugc chi phuc vu cho
muc dich nghién cfu va dudc bao mat tuyét doi.

Ill. KET QUA NGHIEN cU'U
Bang 1: Hai long cua nguodi bénh vé
thoi gian tiép cdn CS - PHCN

. v 1& (©
Diém Ty IgK(hc{)on)
NGi dung khao sat  ftrung| Hai héig
binh long long
Hai long vdi thdi gian chd doi
bac si khdm bénh 4621714 28,6
Hai long vdi thai gian chd doi
lam céc xét nghiém 4241914 8,6
Hai long vdi thdi gian chd dgi
thuc hién cac tham do chuc | 4,21 88,9 | 11,1
nang, chan doan hinh anh
Hai long vdi thdi gian chd dgi
diéu dudng CS 4.27188,01 12,0
Hai long vdi thdi gian chd dai
ky thuat vién diéu tri vat ly | 4,19 | 83,8 | 16,2
tri liéu va PHCN
Hai long vdi thdi gian chd dai
lam th( tuc thanh toan ra vién 4411965 3,5
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Trong yéu to thdi gian ti€p can CS — PHCN,
ty 1€ NB hai long cao nhat la thdi gian chd doi
lam thu tuc thanh toan ra vién (96,5%), hai long
v@i thaGi gian chG dgi xét nghiém (91,4%), hai
long véi thgi gian chd dgi tham do chic nang,
chan doan hinh anh (88,9%), hai ldbng véi thdi
gian chd dgi biéu dudng CS (88,0%), hai long
vdi thdi gian chd dgi Ky thuat vién PHCN diéu tri
(83,8%) va thap nhat la hai long vdi thgi gian
chG dgi bac si kham bénh (71,4%).

Bang 2: Hai long cua nguoi bénh khi
tiép cdn va tuong tac voi Bac si

Piém| Ty Ié (%)
NGi dung khao sat  trung Hai| Khong
binh longlhai long
Hai long khi giao tiép vdi
bac si 4,38 94,8/ 5,2
Hai long khi bac si kham
bénh 4,09 |79,2| 20,8
Hai long khi ti€p nhan sy
huéng dan, giai thich, tu' van,| 3,71 |61,3| 38,7
gido duc siic khoe clia bac si

Ty Ié hai long clia NB cao nhat la khi ho giao
ti€p vai Bac si (94,8%), hai long khi Bac si kham
bénh (79,2%), hai long khi tiép can sy huéng
dan. Tuy nhién ty I& NB khong hai long vé su
hudng dan, giai thich, tu van, gido duc sirc khoe
cUa Bac si lai kha cao (38,7 %).

Bang 3: Hai long cua nguoi bénh khi
tiép can va tuong tac vdi Piéu dubng vién

Piém| Ty lé (%)
NGi dung khao sat  trung Hai| Khéng
binh long/hai long
Hai long khi giao ti€p vai
diéu duBng vién 437982 1,8
Hai long khi diéu duGng
vién cham soc 4211919 81
Hai long khi ti€p nhan su
huéng dan, giai thich, tu van,| 3,89 |68,3| 31,7
gido duc surc khde ctia DDV

Ty Ié hai long clia NB cao nhat la khi ho giao
tiép v6i Didu duBng (98,2%), tidp dén 1a hai iong
khi Biéu duBng CS (91,9%), NB cling khong hai
long 1dm véi su hudng dan, giai thich, tu van,
gido duc sirc khoe clia Biéu dudng (31,7%)

Bang 4: Hai long cua NB khi tiép can,
tuong tac voi Ky thuat vién PHCN

Piém| Ty I€ (%)
NGi dung khao sat  trung| Hai| Khong
binh long/hai long
Hai long khi giao tiép vdi
KTV PHCN 4,29 195,11 4,9
Hai long khi I:;II'V PHCN diéu 4,20 89| 11,1
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Hai 1ong khi t|ep nhan su
hufdng dan, giai thich, tu
van, gido duc sic khée cla
KTV PHCN

Khi NB ti€p can, tuong tac vdi Ky thuat vién
PHCN, ty Ié hai long cao nhat la khi NB giao ti€p
vGi Ky thuat vién PHCN (95,1%), ti€p dén la hai
long khi hai long khi Ky thuat vién PHCN tap
luyén, diéu tri cho ho (88,9%), nhung NB lai
khong hai long véi su hudng dan, giai thich, tu
van, giao duc sic khoe cla Ky thuat vién PHCN
(42,8%)

3,65|57,2| 42,8

mHai long = Khong hai long
Biéu dé 1: Hai long chung vé chdt luong
Cham soc — PHCN cua nguoi bénh

IV. BAN LUAN

Su hai long cta NB d6i véi chat lugng CS —
PHCN dudc danh gid qua cac yéu t6: Thdi gian
ti€p can CS — PHCN; giao ti€p, tuong tac vdi
nhan vién Y t€; co sd vat chat, trang thiét bi.

Su hai long clia nguGi bénh vé thai gian tiép
can CS — PHCN

Két qua clia nghién ctu la cao han so vdi tac
gia D.Tengilimoglu trong nghién ctru do Iudng sy
hai long clia nguGi bénh tai mot bénh vién cong
G Ankana da cho thdy: chi c6 46% ngudi bénh
cho rang ho khéng phai chd dgi mot chit nao va
cam thay hai long khi dugc phuc vu’ va NC cla
Pham Nhat Yén vé su hai long cla ngudi bénh
tai Bénh vién Bach Mai, tai NC nay diém trung
binh hai long vé thdi gian chd bac si khdm bénh
la 3,2; chd dgi lam cac xét nghiém la 3,36; chg
dgi thuc hién thdm do chlc ning, chadn doan
hinh anh la 3,15. Tat va déu thdp hon so vdi
diém trung binh hai long t6i thi€u (< 4)5. Nhu
vay, nghién clfu nay cho thay NB cling chua thuc
su hai long vdéi thai gian chg dgi bac si kham
bénh. Tuy nhién, thai gian chd dgi thutc hién cac
quy trinh khac nhu xét nghiém, chdn doan hinh
anh, cham sdc, thanh toan... thi ti I€ NB hai long
cao han. Thdi gian chd dgi cia NB la mét van dé
ma cac nha Quan ly can cé nhiing giai phap phu
hgp dé& han ch& dén muirc thap nhat.

Hai long cla ngudi bénh khi ti€p can, tugng
tac vGi nhan vién Y té

Nhéan luc Biéu duGng dudc danh gia cao bdi
G day ap dung mo hinh cham sdc toan dién theo

nhom, néu dugc quan tdm dung muc thi phat
huy t6t trong cong tac cham soc NB3.

Tai bénh vién, van dé nay chua dugc thuc
hién mot cach cd hiéu qua. Cé nhiéu phuadng
dién dé€ xem xét tim hi€u nguyén nhan, cd thé
do kha nang chuyén mon, k¥ nang truyén dat
thong tin cia nhan vién Y t€ con yéu, ho chua
quan tdm dén chdc nang nay hodc vdi ap luc
cong viéc ho kh6ng con théi gian dé€ tu van cho
NB. Mot nguyén nhan nifa la ca Bac si, Diéu
duBng va Ky thuat vién van chua thay doi dugc
tu duy cla cach tiép can cili — coi day khong phai
la nhiém vu ctia minh.

Nhin chung ti 1€ NB khong hai long véi yéu
to tu van, hudng dan, giao duc stc khoe cla
nhan vién Y t€ dat kha cao va tudng dong vdi
mot s6 két qué NC khac va c6 xu erc'jng thap
han so véi cac nghién cltu khac nhu' & nghién
cltu cla Nguyen Thi Ly!: diém trung binh hai
long ngudi bénh véi bac si tai phong kham vé
viéc hudng dan diéu tri va st dung thudc la 4,13
va giai thich vé tinh trang bénh la 4,21.

Bénh vién Phuc hoi chifc nang Ha Noi, phan
I6n ddi tugng NB la ngudi cao tudi, mac nhiéu
bénh man tinh, vi th€ d€ c6 két qua CS — PHCN
tot nhat, su can thiét doi véi NB la phai dugc tu
van, giai thich vé tinh hinh bénh tat, dugc giao
duc stic khée dé& ho yén tdm diéu tri va c6 dinh
hudng diéu tri, phong bénh lau dai.

V. KET LUAN

Su’ hai long chung clia nguGi bénh véi chat
lugng CS — PHCN la 87,6 % dudc xac dinh dua
vao cac yéu to: Thdi gian chd ddgi tiép can CS -
PHCN, giao ti€p tuong cac véi nhan vién Y t€, cg
s@ vat chat va trang thiét bi.

K&t qua diéu tra cho thay rang ty Ié hai long
tuyét d6i clia ngudi bénh vGi yéu t6 khong gian
cla Bénh vién (100%), su hai long cla ngdi
bénh cao nhat tap trung vao nhom yéu t6 giao
ti€p va tuong tac véi nhan vién Y t&, cu thé:
Tuong tac giao ti€p véi Bac si 94,8%, vdi Diéu
duBng 98,2% va vdi Ky thuat vién PHCN 95,1%,
tuy nhién véi ho ly chi 50,8%. Su hai long cla
NB thap nhat v8i nhdom yéu td tu van, gido duc
stic khoe, lan lugt chi dat 68,3% do6i vai biéu
duGng, 61,3% dGi vai Bac si va 57,2 % doi vdi
Ky thuat vién PHCN.
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GIA TRI CUA CAC THANG PIEM NEWS2 VA LQSOFA TRONG TIEN LUQO'NG
BENH NHAN CO TINH TRANG SEPSIS TAI KHOA CAP CUO’U

Ho Yén Ca', Nguyén Pirc Phiic!, Hoang Bui Hai?

TOM TAT

Muc tiéu: Danh gid gid tri cla thang diém
NEWS2 va LgSOFA trong tién lugng bénh nhan sepsis
tai khoa Cdp cliu. Poi tugng va phuong phap
nghién ciru: Nghién c(tu md ta cit ngang, tién hanh
trén cac bénh nhan sepsis tai khoa Cap clru Bénh vién
Htu nghi Ba khoa Nghé_ An tlr thang 5 dén théng 9
nam 2023. Ket qua: Nghlen ctu thu nhan 290 bénh
nhan Sepsis vao khoa Cap ctu Bénh vién Hitu Nghi Pa
khoa Nghe An. Tudi trung binh 67,89 + 16,87; 45,5%
sbc nhiém khuén; t&r vong 44, 1% Diém LqSOFA va
NEWS2 trung binh 1a 3,07 £ 0, '84 va 11 ,36 £ 3,61; &
nhém séng 2,77 £ 0, 84 va 9, 96 + 3,55; nhom tr vong
3,45 = 0,66 va 13, 12 + 2, 85 Gia tr| AUC ctia thang
diém LqSOFA va NEWSZ trong tién lugng tor vong:
0,722 va 0,757; sbc nh|em khuén: 0,717 va 0,751.
LqSOFA > 3 d6 nhay va do dac hiéu trong tién Iu‘c_ing
tL’J‘ vong: 54,69% va 80,86%; NEWS2 > 10, do nhay
va do dac hiéu trong tién lugng tor vong: 83,59% va
56, 17%. K&t luan: Nghién ciu nay cho thay thang
dlem LgSOFA va NEWS2 déu cé gia tri tién lugng tu’
vong hon qSOFA, trong dé thang diém NEWS2 co gia
tri cao hon.

Tur khoa: LqSOFA, NEWS2, sepsis

SUMMARY
VALUE OF NEWS2 AND LqSOFA SCORES IN

PROGNOSIS OF PATIENTS WITH SEPSIS

IN THE EMERGENCY DEPARTMENT

Objective: Evaluating the value of NEWS2 and
LgSOFA scores in the prognosis of sepsis patients in
the Emergency Department. Subjects and Method:
Descriptive study, conducted on sepsis patients at the
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Emergency Department of Nghe An General Friendship
Hospital from May to September 2023. Results: The
290 patients studied had an average age of 67.89 +
16.87; 45.5% of patients had septic shock; mortality
rate was 44.1%. Mean LqSOFA and NEWS2 scores
were 3.07 £ 0.84 and 11.36 + 3.61; mean scores of
survival group were 2.77 + 0.84 and 9.96 + 3.55;
death group were 3.45 £ 0.66 and 13.12 + 2.85. AUC
values of LqSOFA and NEWS2 scores in the prognosis
of mortality: 0.722 and 0.757; septic shock: 0.717 and
0.751. Sensitivity and specificity of Lq SOFA >3 in the
prognosis of mortality were 54.69% and 80.86%;
Sensitivity and specificity of NEWS2 > 10 in the
prognosis of mortality were 83.59% and 56.17%. The
study showed that the LqSOFA and NEWS2 scores
both had high predictive value for the prognosis of
mortality than that of qSOFA, in which the NEWS2
score had a higher value.
Keywords: LqSOFA, NEWS2, sepsis

I. DAT VAN DE

Sepsis la tinh trang roi loan chifc nang co
quan de doa tinh mang géy ra bdi phan Ung
khéng dugc ki€m sodt cla co thé d6i vdi tac
nhan nhiém trung. Néu khong dugc chén doan
va diu tri s6m, sepsis c6 thé dan dén soc nhiém
khuan, suy da cd quan va gdy tir vong!. Chan
doan kip thgi va x{r tri phu hgp sepsis la quan
trong dé c(u s6ng ngudi bénh. Vi vay viéc tién
lugng dé tap trung sdm ngudn luc diéu tri cho
cac bénh nhan sepsis la can thiét. Hién nay cac
khuyén cdo déu uu tién s dung cac cong cu la
cac thang diém két hgp gitra 1dm sang va can
lam sang dé sang loc, tién lugng bénh nhan nhu
SOFA, gSOFA, MEWS, NEW2..., cac thang diém
nay da dugc chirng minh cé hiéu qua trong tién
lugng bénh nhan sepsis tai cdp cfu va cac khoa
diéu tri néi trd. O Viét Nam néi chung va tai
Nghé An ndi riéng cling da c6 mét sé nghién ctu
vé viéc st dung cac thang diém SOFA, qSOFA,
SIRS hay ndng dd lactat mau dé tién lugng bénh



