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SU’ HAI LONG CUA NGU'O'1 BENH VA MOT SO YEU TO LIEN QUAN DEN
CONG TAC CHAM SOC, PHUC HOI CHU'C NANG TAI BENH VIEN
PHUC HOI CHU’C NANG HA NOI NAM 2017

TOM TAT

Gidi thiéu: Xac dinh dudc nhiing yéu td lién
quan ddi v&i sy hai long cla ngudi bénh vé cong tac
cham soéc la mot trong nhitng giai phap dé cai thién,
nang cao chat lugng bénh vién Phu ho chirc nang Ha
NGi. Muc tiéu: Xac dinh cac yéu to lién quan dén sy
hai long clia nguGi bénh ndi trd véi chat lugng chdam
soc - Phuc hi chific nang tai Bénh vién Phuc hoi chirc
nang Ha No6i. Phuang phap: 101 ngudi bénh diéu tri
ndi trd, thiét k€ mo ta cdt ngang. Két qua: co su
khac biét co y nghia théng ké vé ti I€ hai long chung
ddi vdi nhém gidi tinh trinh d6 hoc van, nghé nghiép
va nhom thu nhap trung binh/ngugi/thang cta ho gia
dinh NB (p<0,05). Nhém hai Iong véi yéu t6 thdi gian
chd dgi ti€p can cham sdc, phuc hoi chic nang cé ti &
hai long chung gap 14,74 lan so vdéi nhdm chua hai
long (p < 0,05); Ngudi bénh trong nhém hai long véi
yéu t0 giao ti€p va tugng tac véi nhan vién c6 ti 1€ hai
long chung gap 37,83 lan so v&i nhém chua hai long
(p <0,05); Nhom hai long véi yéu t6 cd sd vat
chat/trang thiét bi c6 ty 1€ hai long chung cao gap
34,7 lan so vdi nhdm khong hai long (p <0,05). Két
lu@an: C6 mai lién quan cd y nghia thong ké gilra trinh
dd hoc van, nghé nghiép, thu nhap binh quéan trong
gia dinh ngudi bénh va gilta 3 yéu to (thsi gian ti€p
can dich vu, tuong tac véi nhan vién bénh vién va co
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s@ vat chat) vdi hai long chung cta ngusi bénh vé
chat lugng cham sdc phuc hoi chiic ndng. Tar khoa:
Hai long nguGi bénh, Phuc hoi chirc nang
SUMMARY
PATIENT SATISFACTION AND SOME
FACTORS RELATED TO EAR CARE AND

REHABILITATION AT HANOI

REHABILITATION HOSPITAL IN 2017

Introduction: Identifying factors related to
patient satisfaction with care is one of the solutions to
improve and enhance the quality of Hanoi Functional
Hospital. Objective: Identify factors related to
inpatient satisfaction with the quality of care -
Rehabilitation at Hanoi Rehabilitation Hospital.
Methods: 101 inpatient patients, cross-sectional
descriptive design. Results: there is a statistically
significant difference in the overall satisfaction rate for
gender groups, education level, occupation and
average income/person/month of Japanese
households (p<0, 05). The group satisfied with the
waiting time to access care and rehabilitation had an
overall satisfaction rate 14.74 times higher than the
unsatisfied group (p < 0.05); Patients in the group
satisfied with communication and interaction with staff
had an overall satisfaction rate 37.83 times higher
than the unsatisfied group (p < 0.05); The group
satisfied with facilities/equipment had an overall
satisfaction rate 34.7 times higher than the group who
were dissatisfied (p < 0.05). Conclusion: There is a
statistically significant relationship between education
level, occupation, average income in the patient's
family and between 3 factors (time to access services,
interaction with hospital staff and facilities) with
patients' overall satisfaction with the quality of
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rehabilitation care.
Keywords: Patient satisfaction, Rehabilitation

1. DAT VAN PE

Viét Nam co trén 6 triéu ngusi khuyét tat,
trong do6 khoang 2 triéu la tré em. S6 ngudi bi tai
nan, tai bién mach mau nao hodc cac bénh khac
can phuc hoi chi'c nang (PHCN) ngay cang
tang3. Cung vdi cong tac phong va kham - chira
bénh, céng tac cham sdc - phuc héi chirc nang
(CS-PHCN) la mét trong nhitng nhiém vu quan
trong cta nganh Y té. Trong nhiéu nam qua,
mang lugi PHCN tai cac dan vi dugc hinh thanh
va phat trién trong toan quéc va ngay cang c6
nhiéu ky thuat PHCN dugc (ng dung cho ngudi
bénh (NB) va nguGi tan tatl. Viéc danh gia su
hai long cla NB vé chat lugng CS - PHCN tai
bénh vién (BV) la mot van dé rat quan trong
trong giai doan hién nay, lam cg sG cho su diéu
chinh, can thiép kip thdi dé dap ('ng dugc nhu
cau ngay cang cao cla nhan dan trong cong tac
diéu tri PHCN. TU nhitng ly do trén, ching toi
ti€n hanh nghién citu (NC) vdi muc tiéu: Xdc
dinh cdc yéu té lién quan dén su hai long cua
nguoi bénh ndi trd vdi chat luong cham soc -
Phuc hoi chue nang tai bénh vién Phuc hoi chuc
nang Ha Noi.

Il. BOI TUQNG VA PHU'ONG PHAP NGHIEN CUU

2.1. P6i tugng: NB diéu tri noi trd

2.2. Tiéu chuan Iva chon: NB ndi tri diéu
tri = 15 ngay, ti€p xuc tot.

2.3. Thdi gian va dia di@m NC: TU thang
5/2016 dén thang 5/2017 tai Bénh vién Phuc hoi
chirc nang Ha Noi. .

2.4. Thiét ké nghién ciru, mau va cach
chon mau:

- Thiét ké nghién clru: NC md ta cat ngang

- C3 mau, phuang phap chon mau: toan bd
101 NB dang diéu tri ndi tra

2.5. Phuong phap danh gia va phan tich
s0 liéu:

- Phuong phap danh gia: dua trén thang do
Likert v@i cac mdrc do hai long tir 1-54

- Nhép liéu bang Epi Data 3.1

- Phan tich bang phan mém théng ké y hoc
SPSS 16.0

SUr dung test thong ké x?, ty suat chénh (OR)
va khoang tin cdy % (95% CI) dé xem xét mdi
lién quan bién hai long chung déi vdi chat lugng
CS - PHCN va cac yéu t6 vé chat lugng CS -
PHCN. Phan tich hdi qui logistic dugc ap dung dé
xac dinh cac yéu t6 du doan su hai long cla
ngudi bénh déi véi chat lugng CS - PHCN.

2.6. Pao dirc nghién cilru: Nghién clu
dugc tién hanh véi dong y cla Ban giam d6c BV
va thong qua bai HGi dong Banh gia thuyét minh
dé cuang dé tai NC khoa hoc cdp cd sd clia Bénh
vién Phuc hoi chifc nang Ha No&i theo Quyét dinh
1770/QD-SYT ngay 22/4/2016. Cac d8i tudng
tham gia NC dudgc giai thich day du va tu nguyén
tham gia. Moi thong tin chi phuc vu cho NC va
dugc bdo mat tuyét doi.

Il. KET QUA NGHIEN cU'U

mHai long = Khong hai long
Biéu db 1: Hai long chung vé chat luong
Cham soc — PHCN cua NB
Ti I1&é NB hai long chung vé chat lugng CS —
PHCN tai B&nh vién PHCN Ha Noi Ia 87,6% (Biéu
do 1).

Bang 1. Méi lién quan giiia su hai Iong chung vé chét luong CS - PHCN vdi cac yéu té
vé xa hoi, nhan khadu, nghé nghiép cua nguoi bénh

Cac yéu to lién quan Khong hai long |Hai long|OR (95% CI)| P
Nhém tudi: < 50 tu6i, 9 24 0,78 0263
> 50 tudi 16 47 | (0,34-1,22) |
Gidi tinh: - Nam 20 28 2,75 0.001
- NI 19 33 (1,93-3,57) |
Ngi d: - NoGi thanh Ha Noi 34 60 1,05 0.983
- Ngoai thanh Ha Noi 3 4 (0,24 - 1,86) |
Trinh do hocvan: -Cap I, II 11 16
- Cap III, Trung cap 9 22 0,032
- Cao dang, Pai hoc va trén dai hoc 9 34
Nghé nghiép: - Can bo huu tri 23 29
- N6ng dan, cong chrc, vién chic 14 24 0,012
- Khac 5 6
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Tinh trang hon nhan: - Co gia dinh 32 48 0,45 0.094
- Khac 9 12 (0,11-1,17) |~
Thu nhap binh quan/ngudi/thang
- < 500.000 dong 5 6 0.005
- 500.000 - 2.000.000 dong 10 14 !
- > 2.000.000 dong 26 40
Bao hiém y té: - C6 BHYT 36 59 1,38 0.826
- Khong c6 BHYT 3 3 (031-1,97) | ™
Ly do chon Bénh vién Phuc hoi chirc nang 154
- Qua gidi thiéu clia ngudi khac 34 47 © 48~ 1 81) 0,083
- Pa ting diéu tri tai day 7 12 ! !
S0 [an nam vién tai BV trong 12 thang qua 178
- Lan (ﬁu 36 49 © 24’_ 1,69) 0,962
- >2lan 5 11 ! !

Két qua (bang 2) chi ra rang cé su khac biét
cé y nghia thong ké vé ti |1é hai long chung doi
v8i nhom gqiGi tinh trinh d6 hoc van, nghé
nghiép, nhém thu nhap trung binh/ngugi/thang
cta ho gia dinh NB (p<0,05).

V& trinh d6 hoc van, ti |é hai long chung vé
chat lugng CS — PHCN & nhdm trinh do cap I, II
la 59,26%; nhom co trinh d6 cap III, trung cap
la 70,97% va nhém co trinh dd cao dang, dai
hoc, trén dai hoc la 78,57 % (p=0,032). Ti Ié
hai lIong chung vé chat lugng CS — PHCN & nhom
can bd huu tri la 54,90%; noéng dan, cong nhan,

vién chic la 63,15%; nhom cac déi tugng con lai
la 54,55 % (p=0,012). Nhdm nghé nghiép nong
dan, cong nhan, vién chirc co ti 1é hai l1ong cao
nhat so véi nhdm nghé nghiép con lai. Trong thu
nhap trung binh/ngudi/thang clda hd gia dinh, ti
lé hai long chung vé chat lugng CS — PHCN &
nhém < 500.000 dong la 54,55%; nhom tir
500.000 dong dén 2.000.000 dong la 58,33% va
nhém >2.000.000 ddng 13 70,37% (p<0,05).
Thu nhap trung binh /ngudi/thang cua hd gia
dinh cang cao thi mdc do hai Iong cang cao

Bang 2. Méi lién quan giiia sur hai Iong chung vé chat luong CS va cac yéu té

Cac yéu to lién quan Chua hai long Hai long| OR (95% CI)| P
Thai gian tiép can CS - PHCN tai bénh vién

- Chua hai long 24 5 14,74 0,0001

- Hai long 18 53 | (5,34 - 49,27)
Tiép can va tuodng tac véi nhan vién bénh vién

- Chua hai long 34 12 37,83 0,000

- Hai long 6 48 [(8,72 - 102,45)
Cd sé vat chat, trang thiét bi tai BV

- Chua hai long 14 3 34,7 0,000

- Hai long 21 62 |(7,95 - 327,85)

Su' hai long chung ciia NB vé chat lugng CS
— PHCN c6 mdi lién quan c6 y nghia thong ké véi
3 nhom yéu t6 vé su hai long clia NB, dé la: Thai
gian ti€p can CS — PHCN, va tugng tac véi nhan
vién y t€, cd s@ vat chat, trang thiét bi (p<0,05)

Nhom NB hai long véi yéu to vé thdi gian
ti€p cadn CS — PHCN cé ti Ié hai long chung vé
chdt lugng CS — PHCN gdp 14,74 lan so vdi
nhdm chua hai long véi yéu té nay (OR = 14,74;
p <0,05). Trong nhdm NB hai long véi yéu to
giao ti€p va tudng tac vdi nhan vién y té€ co ti 1€
hai long chung véi chat lugng CS — PHCN cao
han 37,83 [an so véi nhdom chua hai long (OR =
37,83; p <0,05)

Két qua cho thay su khac biét cd y nghia
thong ké gilta cd s@ vat chat/trang thiét bi vdi
hai long chung vé chat lugng CS — PHCN, cu thé
nhom hai long vdi yéu to cd sd vat chat/trang

thi€t bi sé hai long d6i véi chat lugng CS —
PHCN, cao gap 34,7 lan so vGi nhom khong hai
long (OR = 34,7; p <0,05)

IV. BAN LUAN

Ban luan vé mai lién quan giira su' hai
Iong chung vé chat Iuvgng CS - PHCN véi
cac yéu t6 vé xa hoi, nhan khau, nghé
nghiép. Theo két qua NC (Bang 1) cho thay su
khac biét co y nghia thdng ké vdi cac yéu té nhu
nhém gidi tinh, trinh d6 hoc van, nghé nghiép,
nhém s nhan khau trong hd gia dinh va nhdm
thu nhap trung binh/ngudi/thang cla ho gia dinh
NB (p <0,05). K& qua NC ciing cé nhiing diém
tuong déng vGi mot s6 diéu tra khac, nhu NC
cla Pham Nhat Yén tai Ha NOi, cd su khac biét
cd y nghia théng ké theo nhém tudi (nhédm <30
va nhom = 30), trinh d6 hoc van (nhém=> cao
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dang, dai hoc va nhém < trung cdp). NC ciing
khong tim thay su khac biét cé y nghia thong ké
vé gidi tinh, nhdom thu nhap va ddi tugng céd
BHYT hay khong cé BHYTS. So vdi két qua cla
Nguyén Dic Thanh thuc hién tai cac bénh vién
tinh Hoa Binh thi thdy réng c6 su khac biét cd y
nghia thdng ké véi mot s6 yéu té nhu trinh do
hoc van, dan toc (Kinh va Mudng), nghéo giau,
nghé nghiép khac nhau cé mai lién quan dén
m(c do hai long cua NB doi véi chat lugng cham
soc surc khoe®. Co su khac biét co y nghia thong
ké veé ti & hai long chung dobi véi nhém gidi tinh,
trinh d0 hoc van, nghé nghiép, nhém thu nhap
trung binh/ngudi/thang clia ho gia dinh NB
(p<0,05). Vé trinh d6 hoc van, két qua cho thay
trinh d6 NB cang cao thi mdc d6 hai long cang
cao. Va trong thu nhép trung binh/ngugi/thang
cla ho gia dinh, cling cho két qua la thu nhéap
trung binh/ngudi/thang cla ho gia dinh cang cao
thi mdc d6 hai long cang cao

Ban luan vé mai lién quan giira su' hai
long chung vé chat luvgng CS — PHCN. Qua
phan tich cho thay su hai long chung ctia NB vGi
chat lugng CS — PHCN tai BV c6 mai lién quan
vGi cd 3 yéu t6 (p< 0,05) (Bang 2). So véi NC
cla Pham Nhat Yén, vé thdi gian ti€p can CS —
PHCN co ti Ié hai long chung clia NB la khong co
su’ khac biét cé y nghia thdng ké®. D& dat su hai
Iong cao cua NB Vé viéc giao ti€p, tuong tac vdi
nhan vién, can quan triét nhan vién y té thuc
hién tot Thong tu 07/2014/TT — BYT Quy dinh
vé quy tdc Ung x{r clia cong chiic, vién chic,
ngudi lao ddng lam viéc tai cac co s y t&2. Pé
cd su hai long cao nhat tir NB, cac nha quan ly
can quan tam dén chi tiét tirng yéu t6, bdi su hai
long clia NB Ia téng hoa cla tat ca cac yéu té.

V. KET LUAN

Két qua phan tich don bién cho thady mai lién
guan co6 y nghia théng ké giira trinh d6 hoc van,
nghé nghiép, thu nhap binh quan trong hé gia
dinh ngugi bénh déi véi su hai long chung cua
ngugi bénh vé chat lugng CSSK. Bén canh dé
cling tim thdy mai lién quan cd y nghia théng ké
gita 3 yéu t6 (thdi gian ti€p can dich vu CSSK,
tugng tac vdi nhan vién bénh vién va cg sg vat
chat) véi hai long chung clia ngudi bénh vé chat
lugng cham soc phuc hoi chirc nang.
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soc dan Iuu bang quang trén ngusi bénh sau phau
thuat noi soi tang san lanh tinh tuyen tlen liét tai bénh
vién da khoa tinh Ninh Binh. Két qua cla nghlen ciu
cho thay rang: Thuc hién chdm séc dat ¢ mic kha
cao, Vvdi thuc hién vé y 1énh chiém 100% va nhan dinh
ngLrBi bénh & murc 92,9%, thuc hién chdm sdéc thap
nhat la phan gido duc stic khde cho ngudi bénh, véi
phan tu van vé ché do dinh duGng chi & muc 28,6%.
Trinh d6 chuyén mon, kién thic_cia ngudi diéu duGng
vé cham sdc nguGi bénh sau phau thuat tang san lanh
tinh tuyén tién liét, rao can c6 mdi tuong quan tdi
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