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toi la nong dé PTH va cac yéu td lam sang, can
ldm sang dugc khao sat tai mot thdi diém. Can
c6 thém cac nghién ctu theo ddi déng hoc cua
cac xét nghiém PTH, calci, phospho tai nhiéu
thdi diém trong quad trinh quan ly, diéu tri bénh
nhan than nhan tao chu ky.

V. KET LUAN

- Phan 16n bénh nhan bénh than man than
nhan tao chu ky cé nong do PTH vugt nguGng
khuyén cdo ctia K/DOQI 2003.

- Bénh nhan cé PTH vugt ngudng khuyén
cao co lién quan thudn vdi thdi gian than nhan
tao chu ky, nong dé phospho mau va tich s6 Ca
x P mau.

V1. LO1 CAM ON i

Nghién clu dugc thuc hién dudi su ho trg
kinh phi cta dé tai khoa hoc va cong nghé cap
co s cua Truong Pai hoc Y Dugc — Dai hoc
Qudc gia Ha Noi ma s6 CS.22.12.
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phucng phap nghién clru: Nghlen clu md ta cat
ngang €6 phan tich dugc thuc hién trén 637 ngu’dl cao
tudi tai huyén Phd Vang, tinh Thira Thlen Hué tir
thang 11/2022 dén thang 6/2023. Phong van truc tlep
ngerl cao tudi bang bd cau hoi soan san dé danh gla
nhu cau va kha nang chi tra cho dich vu chdm séc stic
khoe tai nha. Két qua nghién cru dugc x{r ly va phan
tich bang phan mém SPSS 20.0. Nghién clru dugc tién
hanh sau khi thong qua HC)i dong dao dic trong
nghién cdu 'y sinh hoc, tru’dng bai hoc Y-Dugc, bai
hoc Hué. Két qua: Két qua nghlen cuu cho thay céd
45,1% ngudi cao tudi c6 nhu cau cham séc stc khoe
tai nha. Phan I6n nguGi cao tu0| khong cd kha nang
chi tra cho céc dich vu chdm séc stic khoe tai nha. Cac
yéu t6 lién quan dén nhu cau cham soc suc khoe tai
nha tr mo hinh héi quy logistic da bién bao gom:
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Nhém tudi tir 80 trd Ién (OR=5,39; 95% KTC: 2,95 -
9,85), thu nhdp trung blnh/thang > 1. 500 000
(OR=1,95; 95% KTC: 1,32- 2,89), mac bénh man tinh
(OR=3,06; 95% KTC: 1 72 - 5,45), thudng dén kham
bénh 3 oo sG y té tu nhan (OR=3,92; 95% KTC: 1,53
- 10,06), ho trg xa hoi thap (OR=4,17 [an; 95% KTC:
1,82 - 9,51) va diéu tri tai bénh vién trong 12 thang
qua (OR=7,62; 95% KTC: 4,81 - 12,06). Két luan;
Nhu cau cham soc stc khde tai nha cla ngu’cﬂ cao tudi
kha cao, tuy nhién ty Ié ngu‘dl cao tudi cd kha ndng
chi tra cho cac dich vu con han ché. Do dé bén canh
viéc tuyén truyén quang ba mé hinh dich vu cham soc
stic khoe tai nha cho ngu’d| cao tudi thi can co ch|nh
sach chi tra, 4p dung bao hiém y t€, xday dung mo
hinh u‘ng dung dich vu phu hop vdi dleu kién kinh té€
clia ngudi cao tubi. 7o khda: Nhu cau cham soc slc
khoe tai nha, kha ndng chi tra, ngudi cao tudi

SUMMARY
HOME HEALTH CARE NEEDS AND ABILITY
TO PAY FOR HOME HEALTH CARE AMONG
THE ELDERLY IN PHU VANG DISTRICT,

THUA THIEN HUE PROVINCE, VIETNAM

Objectives: To describe home health care needs
and ability to pay for home health care of the elderly
in Phu Vang district, Thua Thien Hue province and
identify some associated factors with home health
care needs. Methods: A cross-sectional study was
conducted on 637 people aged 60 or older in Phu
Vang district, Thua Thien Hue province from
November 2022 to June 2023. We performed face-to-
face interviews with prepared questionnaires to
investigate the home care needs and ability to pay of
the participants. Data were analyzed using SPSS
(Version 20.0) software. Research was ethically by the
University Medicine and Pharmacy, Hue university.
Results: The prevalence of home health care needs
was found to be 45,1%. The majority of the elderly
were unable to pay for home health care services. The
multivariable logistic regression model identified the
associated factors with home health care needs as
follows: being age 80 years or older (OR=5.39; 95%
CI: 2.95 - 9.85), average monthly income greater than
1,500,000 VND (OR=1.95; 95% CI: 1.32- 2.89),
having chronic diseases (OR=3.06; 95% CI: 1.72 -
5.45), visiting private medical facilities regularly
(OR=3.92; 95% CI: 1.53 - 10.06), low social support
(OR=4.17; 95% CI: 1.82 - 9.51) and hospital
treatment within the previous 12 months (OR=7.62;
95% CI: 4.81 - 12.06). Conclusion: The need for
home health care among the elderly was rather high,
but their payment ability for the qualified services still
limited. Therefore, in addition to spreading the home
health care model for the elderly, it is necessary to
implement health insurance with a payment policy and
create a service application model that fits their
financial circumstances. Keywords: Home health care
needs, ability to pay, elderly people.

I. DAT VAN DE

Viét Nam la qudc gia c6 toc db gia hoa dan
s0 nhanh trén thé gidi. Du bao dén ndm 2049, ty
|é ngudi cao tubi (NCT) sé chiém dén 25% téng

dan s6 [1]. M6 hinh bénh tat cia NCT chuyén tur
bénh lay nhiém sang bénh man tinh, khong lay
nhiém dang 13 thach thic 16n va dang trg thanh
nguyén nhan hang dau gay tir vong va tan phé
cho NCT [1]. Ty Ié NCT ngay cang tang nhung
mo hinh gia dinh nhiéu thé hé dan dugc thay thé
badng gia dinh hat nhan véi chi c6 bd me cd hodc
khong s6ng vd@i con cai [1]. Khd nang tiép can
dich vu y t€ cila NCT thudng bi han ché do kha
nang van dong va khong cé kha nang chi tra cho
dich vu chdm soc suic khde, dac biét doi vdi
nhirng ngudi phai cham sdc kéo dai.

Cham sdc suric khoe tai nha (CSSKTN) dudc
danh gia la it ton kém, tién Igi va hiéu qua tuang
dugng vdi cham sdc tai bénh vién hodc cac trung
tdm diéu duBng chuyén nghiép [2]. Do do
CSSKTN cho NCT sé gilp dap Ung dugc yéu to
van hda truyén thong véi cac nhu cau chdm soc
dai han, tang chat lugng cudc s6ng, giam chi phi
trong cham sdc suic khoe va mang lai cudc s6ng
ddc 1ap han cho ngudi cao NCT tudi & Viét Nam.

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

2.1. Pdi tugng, thoi gian, dia diém
nghién cru: Nghién cltu dugc thuc hién trén
637 NCT tai huyén Phu Vang, tinh Thira Thién
Hué tir thang 11/2022 dén thang 6/2023.

2.2. Thiét ké nghién ciru: Nghién cltu mé
ta cat ngang cé phan tich.

2.3. C6 mau nghién ciru: S dung cong
tinh ¢ mau cho udc lugng mot ty 1é v&i p =
0,28 la ty 1€ ngu’dl tlr 60 tudi tra 1én 6 nhu cau
CSSKTN va hé sb thiét k€ la 2, c8 mau t6i thiéu
la n = 608. C& mAu thuc t& trong nghién ctiu 13
637 NCT. )

2.4. Phuong phap chon mau: SU dung
phuong phap chon mau ngau nhién phan tang.

2.5. NGi dung va bién s6 nghién ciru

- P3c diém cua ngudi cao tudi: Pic diém
chung, tinh trang stfc khde, tinh hinh st dung
dich vu chdm sdc strc khde, su’ hd trg xd hoi

- Nhu cdu CSSKTN clia NCT: xac dinh nhu
cau CSSKTN cua NCT d6i v6i 12 dich vu. DOi
tugng nghién clu dugc xac dinh la cd nhu cau
CSSKTN khi ho cé nhu cau d6i vdi it nhat 1 dich
vu trong 12 dich vu dugc dua ra.

- Kha ndng chi trd cho dich vu CSSKTN cla
NCT: xac dinh kha ndng chi trd cia NCT ddi véi
12 dich vu dua ra. DG tugng nghién ciu sé
dugc hdi vé kha nang chi tra cho tirng dich vu
CSSKTN theo gia dé xuat.

Cac lua chon cua d6i tugng nghién clu sé
dugc mé hda thanh 3 nhém:

0 - Khong co6 kha nang chi tra;

1 - C4 thé chi tra;
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2 - C4 thé chi tra cao hon.

2.6. Phan tich so liéu: S dung phan mém
SPSS 20.0 d€ phan tich s6 liéu théng ké. Mé hinh
hdi quy logistic da bién dudc s dung dé kiém
dinh cac yéu t6 lién quan dén nhu cau CSSKTN
cla NCT.

2.7. Pao dirc nghién ciru: Nghién clru nay
dugc chap thuan bgi Hoi dong Y dirc cla trudng
Pai hoc Y-Dugc, Pai hoc Hué (S6 phé duyét:
H2022/131 ngay 07/6/2022).

. KET QUA NGHIEN CU'U

3.1. Pic diém cua doéi tuong nghién
clru. C6 637 NCT tham gia nghién clru, do tudi
trung binh cta NCT la 71,6 tudi. C6 54,3% NCT
la nit, 84,1% ngudi cao tudi la dd k&t hon.
10,2% NCT dang s6ng mot minh va 13,5% cé
thé tu quyét dinh cac van dé trong gia dinh.
Phan I8n NCT c6 trinh d6 hoc van & murc tiéu hoc
60,3%. C6 14,4% NCT thudc ho gia dinh c6 kinh
té nghéo va can nghéo. Hién tai c6 39,6% van
dang con lam viéc, han 50% NCT cé thu thap
trung binh/thang <1.500.000 d6ng.

Cé dén 80,5% NCT mac bénh man tinh,
45,0% mac tir 2 bénh trd Ién. Gan 20% NCT tu
danh gia tinh trang s(c khde hién tai la tot va rat
tét. Co xuong khdp va tang huyét ap la 2
bénh/nhém bénh chiém ty |é cao nhat & NCT vdi
ty 1€ lan lugt la 58,9% va 51,9%. Phan I6n NCT
thudng dén cac bénh vién cong 1ap d€ kham
chira bénh khi 6m dau (70,8%). C6 27,8% NCT
6 diéu tri tai bénh vién trong 12 thang qua. Ty
€ NCT cdm nhan c6 su ho trg xa héi & mic
trung binh va cao lan lugt la 65,3% va 26,4%

3.2. Nhu cau cham séc sirc khée tai nha
cuia ngu'di cao tudi. Co 45,1% NCT cd nhu cau
CSSKTN.

Bang 1. Nhu cdu déi voi tung dich vu
cham soc siuc khoe tai nha (n=287)

Dich vu n | %

Bac si dén kham va tu' van suc khde tai nha [246/85,7

biéu dudng dén tiém tai nha theo chi

dinh cla bac si 18163,1
biéu dudng dén truyén dich theo chi

dinh cla bac si 156544
Diéu duGng dén dat Sonde da day, 50 [17,4

Sonde tiéu theo chi dinh ctia bac si

biéu duGng dén rira vét thugng, thay
béng, cat chi (vét thuang nhiém trung, | 73 25,4
loét hodc nhiéu vét thuong)

biéu duGng dén cham sbc, giam dau
cho nguGi bi bénh nang, bénh man tinh,| 95 33,1
ung thu giai doan cudi tai nha theo ca

Diéu duGng dén cham sdc, giam dau
cho nguGi bi bénh nang, bénh man tinh,

ung thu giai doan cudi tai nha ca ngay 5719,9
va dém
Ky thuat vién dén tap vat ly tri liéu, 109538.0

phuc h6i chic ndng

Ky thuat vién dén bd bt 32[11,1

Ky thudt vién 18y mau, phan, nudc tiéu
va tra két qua tai nha 10235,5

Diéu dudng di theo xe van chuyén, cap

et (<10km) 64122,3

Dich vu hoi bénh, doc phim, doc két qua
xét nghiém, tham do chilic nang, tu van,

héi chan, theo ddi ngudi bénh tir xa 2518,7

thdng qua hé thong y té tur xa

Nhéan xét: “Bac si dén kham va tu van stic
khoe tai nha”, “diéu duGng dén tiém tai nha theo
chi dinh cla bac si” 1a cac dich vu ma NCT cd
nhu cau cao nhat véi ty 1€ lan lugt la: 85,7%,
63,1%. Chi c6 25 NCT c6 nhu cau do6i vdi cac
dich vu y té tir xa.

3.3. Kha nang chi tra cho dich vu cham
soc sirc khoe tai nha

Bang 2. Kha nang chi tra cho tirng dich vu cham soc sirc khoe tai nha (n=637)

., - |Khéng cé| Cé kha | C6 thé
Dich v ';'é"; 913 kha néing|néing chil chi tra
ich vu Xxu chi tra trd |cao hon
(Pong) n % |n| % | n |%
Bac si dén kham va tu van strc khde tai nha 200.000 | 433 |68,0(194|30,5| 10 | 1,5

Diéu duGng dén tiém tai nha theo chi dinh cla bac si (Chua
bao gom tién thuc) 100.000 | 356 (55,9|261{41,0| 20 | 3,1

Diéu duGng dén truyén dich thudng (NaCl, Glucose,) theo
chi dinh cla bac si (Chua bao gom tién dich truyén) 200.000 | 384 160,3232/36,4| 21 13,3
Diéu duGng dén dat Sonti%;j%g?);% Sonde tiéu theo chi dinh 150.000 | 450 | 70,6172/ 27,0| 15 | 2,4

biéu dung dén rira vét thuang, thay bang, cat chi (vét

thugng nhiém tring, loét hodc nhiéu vét thuong) 200.000 | 438 168,8|189/29,6| 10 |1,6
Diéu duGng dén chdm sdc, giam dau cho ngudi bi bénh | 300.000 | 476 |74,7(144/22,6| 17 | 2,7
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nang, bénh man tinh, ung thu giai doan cudi tai nha theo ca
biéu duBng dén cham sdc, giam dau cho ngudi bi bénh
nang, bénh man tinh, ung thu giai doan cudi tai nha ca ngay|1.000.000| 556 |87,3(73|11,4| 8 |1,3
va dém
Ky thuat vién dén tap vat Iy tri liéu, phuc hoi chiic nang | 180.000 | 421 |66,1(198/31,1| 18 | 2,8
Ky thuat vién dén bo bot 370.000 | 476 |74,7(145/22,8| 16 | 2,5
Ky thudt vién 18y mau, phan, nudc tiéu va tra két qua tai nha| 100.000 | 419 [65,8[203|31,8| 15 2,4
Piéu dudng di theo xe van chuyén, cdp clu (<10km) 200.000 | 412 |64,7|206|32,3| 19 |3,0
Dich vu hoi bénh, doc phim, doc két qua xét nghiém, tham
do chirc ndng, tu van, hdi chan, theo déi ngudi bénh tir xa |1.694.000| 613 {96,3(20| 3,1 | 4 |0,6
thong qua hé thong y té tir xa

Nhan xét: Vi cac mic gid dé xuat, dich vu co ty 1€ NCT cb kha nang chi trd cao nhat la “biéu
duGng dén tiém tai nha theo chi dinh cla bac si (Chua bao gom tién thudc)” (41,0%)). Y té tir xa la
dich vu ma NCT khong c6 kha nang chi tra cao nhat vai 96,3%.

3.4. Cac yéu té lién quan dén nhu cau cham séc sirc khoe tai nha ciia ngudi cao tudi

Bang 3. M6 hinh hoi quy logistic da bién kiém dinh cdc yéu té lién quan dén nhu ciu

cham soc sirc khoe tai nha

Bién daoc lap OR 95% KTC p
, 60-69 tusi 1
Nhém tudi 70-79 tuoi 1,27 0,83 -1,95 0,278
80 tudi trd lén 5,39 2,95-9,85 <0,001
\ A A D3 két hon 1
Tinh trang hon nhan |—g&-ran 7 than/ly hon/géabua | 0,73 042-127 | 0264
Thu nhap trung < 1.500.000 dong 1
binh/thang > 1.500.000 dong 1,95 1,32- 2,89 0,001
Bénh man tinh Khong 1
; : Cé 3,06 1,72 - 5,45 <0,001
\ , R Rat tot/tot 1
Tinh trang sufc khoe Binh thudng 1,99 0,99-4,00 | 0,054
- Yéu/rat yéu 0,97 0,58 - 1,63 0,908
Ngi thuGng xuyén dén Co sG y té€ cong lap 1
kham chira bénh Ca s@ y t€ tu nhan 3,92 1,53 - 10,06 0,004
Cao 1
Ho trg xa hoi Trung binh 1,41 0,91 -2,20 0,124
Thap 4,17 1,82-9,51 0,001
Diéu tri tai bénh vién Khong 1
trong 12 thang qua Co 7,62 4,81 -12,06 <0,001

Nhan xét: Két qua phan tich hoi quy logistic
da bién cho thdy nhém tuGi, thu nhap trung
binh/thdng, mac bénh man tinh, ndi thudng
xuyén dén khadm chira bénh, ho trg xa hoi va
diéu tri tai bénh vién trong 12 thang qua co lién
quan cd y nghia thong ké v&i nhu cau CSSKTN
ctia NCT (p<0,05).

IV. BAN LUAN

Nhu cau cham sdc sirc khée tai nha cua
ngudi cao tudi. K& qua nghién cltu cho thay
c6 45,1% NCT cb nhu cau vé CSSKTN. Ty |é nay
cao hon so v@i nghién clfu clta Dung Thuy
Nguyen tai thanh phd HCM véi 17,48% NCT co
nhu cau vé CSSKTN [3] va nghién citu cla
Nguyén Thi Dang Thu (28,7%) [4]. Dai dich
COVID-19 vira qua cling cd thé la mét trong
nhitng nguyén nhan lam gia tdng nhu cau

CSSKTN cua NCT. Ngudi dan cd su’ canh giac cao
han véi dich bénh va c6 mong mudn dugc thuc
hién viéc tham kham vira hiéu qua vira dam bao
an toan phong dich khi khéng phai ti€p xUc vdi
qua nhiéu d6i tugng khac nhau khi tham kham
va diéu tri tai bénh vién. Tuy nhién két qua nay
lai thap hon véi nghién clru cia Bam Trong Hi€u
vGi 67,3% NCT c6 nhu cdu CSSKTN [5]. Co su
khac biét nay nguyén nhan chinh la do tai dia
ban nghién clu van chua cé cd sd y té chinh
thic nao hoat ddng vé linh vuc CSSKTN, hinh
thirc nay van chua phé bién va da s6 ngudi thuc
hién CSSKTN hién tai la can bd y t€ quen biét tai
dia phugng, da phan su cham soc sic khde cua
NCT déu tur ngudi than trong gia dinh, chua cé
sy két ndi vdi cac chuyén gia trong linh vuc
CSSK, nhitng nguGi da dugc dao tao vé kién
thirc va ki ndng. Trong khi dé & Ha Noi da trién
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khai m6 hinh CSSKTN tir lau, dich vu CSSKTN trg
nén phd bién va dé dang tiép can vdi ngudi dan.

Két qua nghién clu cho thay, v8i muc gia
ma chdng t6i dé xuat (dua theo muc gia vé cac
dich vu CSSKTN dang dudgc trién khai tai Bénh
vién Trudng Dai hoc Y -Dugc Hu€ va Bénh vién
Trung Uong Hué), ty 1& NCT c6 kha nang chi tra
ddi véi cac dich vu khac nhau dao dong tur 3,1%
dén 41,0%. Két qua nay thap haon rat nhleu SO
vdi mot nghién cltu dugc thuc hlen G ba Nang
cho thdy trén 60% ngudi dan cho rang cd thé chi
tra hodc chi tra cao hon cho cac dich vu CSSKTN
[6]. Ly do dan dén su khac biét nay 1a do dbi
tugng nghién cru khac nhau cling nhu mirc thu
nhap trung binh hang thang khac nhau [6].

Két qua tir mé hinh hoi quy logistic da bién
cho thdy so véi nhitng ngudi 6 nhdm tudi 60-69
thi nhitng ngudi thudc nhém tudi tir 80 tudi trg
Ién c6 kha nang cé nhu cau vé CSSKTN cao han
gdp 5,39 Ian (95% KTC: 2,95 - 9,85). Nghién
cfu cla Li-Juan Lui (2014) cling cho két qua
tuong tu, nhu cdu CSSKTN tdng lén theo tudi
[7]. Piéu nay la hoan toan phu hdp vi tudi tac
ngay cang cao cé lién quan dén tinh trang sic
khoe kém di, su gia tang cla sb lugng cac bénh
man tinh va cac bién ching lau dai cta_ching,
dong thai cling lam thu hep mang IuGi ho trg xa
hoi, do d6 nhu cau vé CSSKTN ciing tdng lén.
Két qua nghién clu cling cho thay, nhitng ngudi
¢4 thu nhap trén 1.500.000 dong c6 kha nang co
nhu cau CSSKTN cao hon gap 1,95 lan (95%
KTC: 1,32- 2,89). Ho trg xa hdi ciing cé mai lién
quan vdl nhu cau CSSKTN cua NCT, so vdi
nhitng ngudi nhan dudc su ho trg xa hdi cao,
nhu‘ng ngu’dl nhan dudc su hd trg xa hdi thap co
kha nang c6 nhu cau vé CSSKTN cao gap 4,17
[&n (95% KTC: 1,82 - 9,51). Nghién cliu cuta Liu-
Juan Lui (2014) cling ghi nhan két qua tuong tu,
nerng ngerl nhan dudc it su' hd trg xa hdi c6
nhu cau vé CSSKTN cao han [7]. Két qua nay la
dé hiéu vi nhitng NCT nhan dugc su hd trg xa
hoi thap thu’dng lo 1dng khong tim dugc ngu’dl
ngudi chdm séc hang ngay cling nhu' cd thé dua
don ho di kham chita bénh khi can thiét, diéu
nay dan dén nhu cau vé cac dich vu CSSKTN cao
han [7]. Theo két qua phan tich da bién, so vdi
nhom khdng mac bénh, nhém mac bénh man
tinh cé kha nang cé nhu cau CSSKTN cao gap
3,06 lan (95% KTC: 1,72 - 5,45). Nghién clu
cla Nguyén Thi Bang Thu (2018) cling cho thay
c6 mdi lién quan giira tinh hinh mac bénh man
tinh va nhu cdu CSSKTN [4]. NCT méc bénh man
tinh c6 xu hudng thich cham sdc tai nha hon la
chdm séc tai bénh vién. K&t qua phan tich da
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bién cling cho thay so v8i nhdm khéng c6 diéu
tri tai bénh vién trong 12 thang qua, nhdm co
diéu tri tai bénh vién c6 nhu cdu cham séc suc
khoe tai nha cao gdp 7,62 lan (95% KTC: 4,81 -
12,06). Bang ching tir mét s6 nghién clu da
chirng minh dudc vai trd cia CSSKTN dGi vdi
bénh nhan nhu: giam ty 1€ nhap vién lai, giam
ganh nang bénh tat va kinh t€, khong mat thgi
gian di lai, th&i gian chd dgi kham, lam thu tuc,
dugc cung cap dich vu tan ngi, dugc quan tam
va xt ly kip thai [8].
V. KET LUAN

Két qua nghién ciu cho thdy nhu cau
CSSKTN ctia NCT kha cao, tuy nhién ty 1€ NCT co
kha nang chi tra cho cac dich vu con han ché. Do
dé bén canh viéc tuyén truyén quang ba mo hinh
dich vu CSSKTN cho NCT thi can cé chinh sach
chi tra, ap dung bdo hiém y t& xdy dung md
hinh &'ng dung dich vu phu hgp véi diéu kién
kinh t€ clia NCT.
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KIET SU'C VA MU'C PO HAT LONG CONG VIEC CUA PIEU DUONG
TAIMOT PON VI Y TE CO' SO
Tran Pire Sit, Pinh Pirc Minh?, Nguyén Vin Puoc?

TOM TAT

biéu du’dng V|en Ia luc lugng lao dong dong nhat
nganh y t& k& ca tai cac bénh vién hay tuyen y té cg
s@. Diéu klen lam viéc va mic do hai long cua ho 13
chu dé dang quan tam. Chung t6i da thuc h|en nghlen
clu cét ngang trén toan the diéu derng cd tham nién
it nhat 1 nam tai benh vién; sir dung bang cau hoi ty
dién. Toan thé cac dleu derng dugc mai tham gia
trén tinh than tu nguyén va an danh. Két qua co
350/352 diéu dudng tham gia nghién clu. Ti & kiét
stic chiém 76,3%. Khoang 24 s6 diéu dudng hai Iong
V@i cong viéc. Mirc do hai long thap nhat doi vai tién
luong, va cao nhat la hai long v& méi quan hé dong
nghlep Mu‘c do ha| Iong cd mai lién hé co y nghla VO’I
ki€t stc cong viéc & nhleu khia canh. Can c6 cac g|a|
phap thiét thuc dé cai thién digu kién Iam viéc, nang
cao muc dd hai 1ong tir d6 gilf chan va nang cao hiéu
qua cong viéc clia ngudi didu dudng.

Tur khoa: hai long cong viéc, kiét sirc cong viéc,
diéu duGng, nhan vién y té

SUMMARY
EXHAUSTION AND WORK SATISFACTION

OF NURSES AT A PRIMARY HOSPITAL

Nurses are the largest workforce in the health
sector, including at hospitals and grassroots
healthcare levels. Their working conditions and
satisfaction are therefore worthy of concern. We
conducted a cross-sectional study on all nurses with at
least 1 year of experience at the hospital, using self-
completed questionnaires. All nurses are invited to
participate voluntarily and anonymously. As a result,
350/352 nurses participated in the study. The rate of
exhaustion is 76.3%. About 25 of nurses are satisfied
with their work. The lowest level of satisfaction is with
salary, and the highest is satisfaction with co-worker
relationships. Satisfaction level has a significant
relationship with job exhaustion in most aspects.
Practical solutions are needed to improve working
conditions, increase satisfaction levels, thereby
retaining and improving the work efficiency of nurses.

Keywords: work-exhaustion, work-satisfaction,
nurse, health workers

I. DAT VAN BE

Sau dich Covid-19, nhan vién y t&€ (NVYT),
dac biét la cac diéu duGng dang ngay cang dugc
quan tam. biéu dudng vién la luc lugng lao dong

1Truong Bai hoc Y khoa Pham Ngoc Thach
2Bénh vién Pa khoa Khu vutc Thu Buc
Chiu trach nhiém chinh: Tran Bic Si
Email: sitd@pnt.edu.vn

Ngay nhan bai: 10.5.2024

Ngay phan bién khoa hoc: 20.6.2024
Ngay duyét bai: 18.7.2024

dong nhat nganh y té, du la tai cdc bénh vién
hay tuyén co sd. Nhiéu nghién clitu cho thay
ngudi diéu duBng phai chiu nhiéu ap luc trong
cong viéc, ti 1€ kiét sic cong viéc cao. Pay li€u
c¢d phdi nguyén nhan cua tinh trang thi€u hut
nhan luc diéu dudng cta nganh y hién nay? Liéu
ho c6 dang hai long v@i cong viéc hién tai.
Nghién clru vé mudc dé hai long cla diéu duGng
c6 thé gilp cac don vi cd thém thdng tin, giai
phdp dé han ché tinh trang diéu duBng nghi
viéc. K&t qua cling cd thé dung dé tham khao
cho cac don vi y t€ c6 quy mé tuong ty ciing c6
nhitng nha quan ly cé thé c6 nhiing chinh sach
ho trg chung cho nganh diéu dudng.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

Chang t6i da thuc hién nghién clu cat
ngang tai Bénh vién da khoa khu vuc (BVDKKV)
tai Tha buc véi thgi gian thu thap dir liéu:
3/2022 — 4/2022. Boi tugng khao sat la tat ca
nhirng diéu duGng co thai gian lam viéc it nhat 1
nam tai bénh vién

Chung t6i ap dung phuong phap khao sat tw
dién str dung b6 cau hoi soan san. Cac bang cau
héi &n danh dugc phat va thu lai theo tirng khoa
va theo tiing ca lam viéc. DI kién vé hai long
trong cong viéc bao gom cac khia canh: hai long
véi muc luang, hai long véi cdp trén, hai long véi
dong nghiép va hai long véi bénh nhan. Mc do
kiét stfc cong viéc dugc danh gia theo thang do
MBI-HSS. Ngoai ra con cac cau hdi lién quan dén
d&c diém ca nhan, thdi gian lam viéc , tinh chat
cong Viéc.

Nghién cltu dugc thuc hién dudi su chi dao
cla Ban giam dbéc bénh vién va vGi sy chap
thuan clia H6i dong dao dlc Trudng Pai hoc Y
khoa Pham Ngoc Thach. (S6 569 TDHYKPNT-
HDDD)

Il. KET QUA NGHIEN cUU

3.1. Pic diém dan s nghién ciru. Két qua
phan tich cho thdy dd tudi trung binh cla diéu
duGng la 36. Trong do6 khoang 16,3% diéu duGng
& db tudi tré dudi 30 va 24,1% & dd tudi trén 40.
Hau hét diéu duGng la nit gidi, chi cd 16,3% nam
gidi. ba phan diéu dudng da két hon, chi 19,1%
con doc than va so it da ly hon hoac gda.

Ti 1& diéu duBng cao ddng va dai hoc cao
chiém [an luct la 42,3% va 33,7%; con lai
23,1% diéu dudng trung cdp va chi gan 1% diéu

307



