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mot phuong phédp an toan va hiéu qua dé diéu
tri UCTTC c6 triéu chling. Thay ddi kich thudc
hat nat mach trong qua trinh can thiép dat hiéu
qua diéu tri cao cling nhu gilp giam s6 lugng
hat can str dung cho bénh nhan.

TAI LIEU THAM KHAO

1. Cappelli A, Mosconi C, Cocozza MA, et al.
Uterine Artery Embolization for the Treatment of
Symptomatic Uterine Fibroids of Different Sizes: A
Single Center Experience. J Pers Med.
2023;13(6):906. doi:10.3390/jpm 13060906

2. Das R, Wale A, Renani SA, et al. Randomised
Controlled Trial of Particles Used in Uterine
fibRoid Embolisation (PURE): Non-Spherical
Polyvinyl Alcohol Versus Calibrated Microspheres.
Cardiovasc Intervent Radiol. 2022;45(2):207-215.
doi:10.1007/s00270-021-02977-0

3. Munro MG, Critchley HOD, Fraser IS, FIGO
Menstrual Disorders Working Group. The FIGO
classification of causes of abnormal uterine
bleeding in the reproductive years. Fertil Steril.
2011;95(7): 2204-2208, 2208.e1-3. doi:10.1016/
j.fertnstert.2011.03.079

4. Jiang W, Shen Z, Luo H, Hu X, Zhu X.
Comparison of polyvinyl alcohol and tris-acryl

gelatin microsphere materials in embolization for
symptomatic leiomyomas: a systematic review.
Minim Invasive Ther Allied Technol. 2016;25(6):
289-300. doi:10.1080/13645706.2016.1207667

5. Bellala P, Valakkada J, Ayyappan A, Kumar
S. Evidences in Uterine Artery Embolization: A
Radiologist's ~ Primer.  Journal of Clinical
Interventional Radiology ISVIR. 2023;07(02):087-
096. doi:10.1055/s-0042-1758050

6. Palanisamy V, Mahalingam A, Ramiah N,
Alagappan P, Jagannathan D. Role of Ovarian
Artery to Uterine Artery Anastomosis in Uterine
Artery Embolisation: A Retrospective Study. JCDR.
Published online 2022. doi:10.7860/JCDR/2022/
57888.17308 .

7. CAKIR G, KILINC F, DENIZ MA, KARAKAS S.
Can pre-procedural MRI signal intensity ratio
predict the success of uterine artery embolization
in treatment of myomas? Turk J Med Sci. 2021;
51(3): 1380-1387. doi:10.3906/sag-2012-136

8. Kurban LAS, Metwally H, Abdullah M,
Kerban A, Oulhaj A, Alkoteesh JA. Uterine
Artery Embolization of Uterine Leiomyomas:
Predictive MRI Features of Volumetric Response.
AJR Am J Roentgenol. 2021;216(4):967-974.
doi:10.2214/AIR.20.22906

KHAO SAT SU’ HAI LONG NGU'O'l BENH PEN KHAM CH(*A BENH
TAI KHOA KHAM BENH - BENH VIEN DA LIEU HA NOI NAM 2022

Pham Bich Ngoc!, Lé Pirc Minh!, Nguyén Thi My Huyén'

TOM TAT

Muc tiéu: Danh gid su hai long cta ngudi bénh
khi dén kham chira bénh tai khoa kham bénh — Bénh
vién Da lieu Ha NO6i ndm 2022. P6i tuogng va
phuong phap nghién clru: Nghién cilu mo ta cat
ngang danh gia su hai long clia 300 nguGi bénh dén
kham chita bénh tai Khoa Kham bénh - Bénh vién Da
lieu Ha NGi tur thang 4 dén thang 8 nam 2022. Két
qua: Ty |é hai long chung clia nguGi bénh la 79,11%.
Ty € hai long theo tiing khia canh: kha nang tié€p can
la 88,1%; minh bach thong tin va thu tuc kham bénh,
diéu tri la 69,1%; cd sd vat chat va phuong tién phuc
VU ngudi bénh la 84,8%; thai d6 ing x{r va nang luc
cla nhan vién y té€ cd ty 1€ hai long la 83,7%; ty I€ hai
long chung vé két qua cung cap dich vu la 83,7%. Két
luan: Nhin chung, su’ hai long clia nguGi bénh khi dén
kham chita bénh tai khoa kham bénh — Bénh vién Da
lieu Ha Noi 8 mUc kha. Bén canh d6, can thuc hién
mét sO gidi phap dé nang cao chat lugng dich vu cla
khoa kham bénh trong thoi gian t6i. Tar khoa: sy hai
long, ngudi bénh, bénh vién Da lieu Ha NGi
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SUMMARY

SURVEY ON PATIENT SATISFACTION WITH
OUTPATIENT SERVICES AT HANOI

DERMATOLOGY HOSPITAL IN 2022

Objectives: To evaluate patient satisfaction with
the outpatient clinic services at Hanoi Dermatology
Hospital in 2022. Subjects and methods: A cross-
sectional descriptive study was conducted to assess
the satisfaction of 300 patients receiving medical care
at the outpatient clinic of Hanoi Dermatology Hospital
from April to August 2022. Results: The overall
patient satisfaction rate was 79.11%. Satisfaction
rates by aspect was: accessibility at 88.1%;
transparency of information and procedures for
medical examination and treatment at 69.1%; facilities
and equipment serving patients at 84.8%; the attitude
and competence of medical staff had a general
satisfaction rate of 83.7%; and overall satisfaction
with service delivery results was 83.7%. Conclusion:
Overall, patient satisfaction with the outpatient clinic
services at Hanoi Dermatology Hospital is quite good.
However, some measures should be implemented to
improve the quality of services at the outpatient clinic
in the future. Keywords: satisfaction, patient, Hanoi
Dermatology Hospital

I. DAT VAN DE
Viéc nang cao chat lugng cham séc ngudi
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bénh ludn la muc tiéu cao nhat cta nghanh y té.
Su hai long clta ngudi bénh dudc xem la tiéu chi
quan trong trong danh gia chat lugng cham soc
stfic khoe hién nay. Viéc danh gia clia nguGi bénh
cam nhan thady vé chat lugng co sg y t€, chat
lugng cham séc tir phia y bac si, thdi gian chg
dagi khi kham chira bénh, tha tuc thanh toan vién
phi,... d6 1a mdt thach thlc dang ké déi véi cac
bénh vién [1],[2].

Trong nhitng nam gan day, su da dang hda
cac hinh thirc cham séc sirc khoée (nha nudc, tu
nhan) nhdm dap ’ng nhu cdu ngay cang cao vé
cham séc stic khoe nhan dan. Chinh su’ da dang
héa cac hinh thic chdam soc siic khoe da bat
bubc cac cd s§ kham chira bénh phai nang cao
chat lugng vé mat dich vu bao gém cd s@ vat
chat, trang thiét bi, moi truGng va dac biét la
moi quan hé ’ng x{ gilfa can bo y t€ va ngudi
bénh. Ngugi bénh lubn cé quyén doi hoi dugc
dap Ung du vé chat lugng diéu tri cling nhu chat
lugng phuc vu cua bénh vién [3],[4],[5].

Bénh vién Da lieu Ha N&i la mot bénh vién
Chuyén khoa hang II dau nghanh Da lieu cua
Tha @6, nhiém vu cta Bénh vién la kham chira
bénh da lieu cho nhan dan tha d6. Viéc cai thién
chat lugng kham chita bénh théng qua nang cao
su hai long clia nguGi bénh la nhiém vu cap thiét
cla Bénh vién. Do vay, viéc khao sat su hai long
clia ngudi bénh la can thiét d€ danh gid nhiing
diém manh va diém con chua t6t trong hoat
dong kham chira bénh. Xudt phat tur thuc té€ do,
chuing t6i ti€n hanh nghién clu nay nham: Khdo
sat su hai long cua nguoi bénh dén kham chia
bénh tai khoa Kham bénh — Bénh vién Da liéu Ha
NGi tir' thang 4 nam 2022 dén thang 8 nam 2022.

Il. DOI TUONG VA PHU'O'NG PHAP NGHIEN CU'U

2.1. P6i tugng nghién ciru: 300 ngudi
bénh dén kham chira bénh tai Khoa Kham bénh -
Bénh vién Da lieu Ha NGi tir thang 4 dén thang 8
nam 2022.

Tiéu chuén lua chon: ngudi bénh trén 18
tudi, cd du ndng luc tra I3i vao phiéu khao sat va
dbng y tham gia nghién ctru.

Tiéu chudn loai trir: ngudi bénh khéng du
nang luc dé trd I6i vao phiéu khao sat, ngudi
bénh khdng dong y tham gia nghién ciru

2.2. Phucng phap nghién ciru

2.2.1. Thiét ké nghién ciru: Tién cliu, mo
ta cat ngang. B B

2.2.2. C& mau: CG mau thuan tién, toi
thi€u 200 ngudi bénh. o

2.2.3. Phuong phap chon mau: ngau nhién

Moi ngay, ching toi chon ngau nhién trén
danh sach kham 5 so th(r tu dang ky kham Ia 10,

20, 30, 40, 50. Sau khi nguGi bénh kham bénh
xong, chdng t6i mdi ti€én hanh phdéng van va
phat phi€u danh gia.

2.2.4. Cac bién sé nghién cuu:

- D3c diém chung cla ddi tuong nghién clu:
tudi, gidi, nghé nghiép, dia du, hinh thlc déng
ky kham, s6 l[an dén kham.

- Panh gid sy hai long ctia ngudi bénh: dua
vao bd cdu hdi khao sat hai long ngudi bénh
ngoai trd. Banh gid dua vao cac yéu t6: kha
nang ti€p can; su minh bach théng tin, thu tuc
kham bénh; cg sG vat chat; thai do Ung x(r va
nang luc cta nhan vién y t€; Két qua dich vu,...

~2.2.5, Vat liéu nghién cdu: B6 cau hoi
mau s6 2 trong Quyét dinh cia BO Y t€ so
3863/QD-BYT vé viéc ban hanh mau va hudng
dan khao sat hai Iong ngudi bénh va nhan vién y
té [6].

2.2.6. Xur' ly va phén tich sé liéu: SO liéu
sau khi dugc doc va lam sach dugc nhap vao
may tinh bang phan mém Epidata 3.1 va phan
tich s& liéu bang phan mém SpSS version 22 si
dung cac thuat toan théng ké y hoc.

Il. KET QUA NGHIEN cUU

3.1. Panh gia su hai long cia ngudi
bénh dén kham tai Khoa kham bénh

3.1.1. Pic diém chung cua déi tuong
nghién ciu: Trong 300 ngudi bénh dugc phong
van chi yéu & nhém tudi 19-29 (29,3%) va
nhém tudi > 60 (26%). Ty 1& nam va nif gan
tugng duang (48,1% va 51,9%).

Nghé nghiép clia ngudi bénh dugc phong
van chu yéu la CC-VC (24,3%), sinh vién (17%),
van phong (14,7%) va huu tri (14%). Da s6
ngudi bénh dudc phong van & thanh thi (91%).
Da s6 ngudi bénh kham theo yéu cau (82,3%)
va ty lé ngudi kham lan 1 va tir [an 2 trd Ién gan
tuong duang (55% va 45%).

3.1.2. Danh gia su hdi long cua nguoi bénh:

* Mlfc d6 hai long chung clia nguGi bénh
dén kham chira bénh tai khoa Kham bénh- Bénh
vién Da liu Ha Noi

20,89%

Hai long
Hinh 1: Panh gia chung vé mirc dé hai long
cua nguoi bénh dén kham chia bénh tai
khoa Kham bénh - Bénh vién Da liéu Ha
NGi (n=300)

S Khong hai long
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Nhan xét: NguGi bénh dén kham chira bénh
tai khoa kham bénh cta bénh vién Da lieu Ha
NOi co ty I€ hai long la 79,11% va khéng hai long
la 20,89%.

* Danh gia vé kha ndng ti€p can

Bang 1. Phéan b6 su hai long vé kha
nang tiép can (n=300)

Khong
hai long
n |%| n |%

N&i dung Hai long

Cac bién bdo, chi dan dudng
dén bénh vién rd rang, de 0|0
nhin, de tim
Cac khéi nha, cau thang,
bubng bénh dugc danhs6rd| 5 |[1,7268(89,3
rang, dé tim
Cac 16i di trong bénh vién,
hanh lang bang phang, dé di
Ngugi bénh héi va goi dugc
nhan vién y té€ khi can thiét
C6 thé tim hiéu céc thdng tin
va dang ky kham qua dién
thoai, trang tin dién t&r cla
bénh vién (website) thuan tién
T6ng 9 |0,6/132188,1
Hai long chung 88.1%

267 89

0 | 025886

2 10,7/24581,6

2 |0,7/283 94,3

dang ky, nop tién, kham
bénh, xét nghiém, chi€u chup

Dbanh gia thdi gian chd dgi

|am tha tuc ding ky kham | 10 |3:3]267 89
Danh gia thdi gian chd tdi luct
bac s kham 15 [5,0(285(72,6
DBanh gia thdi gian dugc bac
sy kham va tu van 2 10,71298186,7
Panh gia thdi gian chd lam 20 |6,7280 38,4

xét nghiém, chi€u chup

Panh gia thdi gian chd nhan

két qua xét nghiém, chi€u chup 30 110,01270133,0

Tong 104 3,5[2896/69,1

Hai long chung 69.1%

Nha&n xét: Thai gian chd tdi lugt kham dugc
danh gia hai long chiém ty 1€ cao nhat (89%).
Tuy nhién, nguGi bénh khong hai long vé thoi
gian chd lam xét nghiém, chi€u chup lam (6,7%)
va thdi gian chd nhan két qua xét nghiém, chiéu
chup (10%). Van con 3,3% khoéng hai long vé
nhan vién y té ti€p don, hudng dan ngudi bénh
lam céc thu tuc khong niém nd, tan tinh.

* Cd s@ vat chat va phuong tién phuc vu
ngudi bénh:

Bang 3. Phan bé su hai long vé co so vat
chat va phuong tién phuc vu nguoi bénh

Nhan xét: Pa s6 ngusi bénh déu hai long
vé kha ndng ti€p can vdi ty 1& hai long chung la
88,1%. Tuy nhién van cd 0,6% ngudi bénh
khéng hai long vé cac tiéu chi nhu: cac khoi nha,
cau thang, bubng bénh dugc danh s6 rd rang,
dé tim; goi nhan vién y té khi can; tim thong tin
dang ky kham qua dién thoai, trang thong tin
dién tr cia bénh vién

* Sy minh bach thong tin va thd tuc kham
bénh, diéu tri

Bang 2. Phan bo su hai long vé minh
bach thong tin va thu tuc kham bénh
Khong

+- 0 2 |Hai long
- hai long
Noi dung n (%| n %
Quy trinh kham bénh dugc 31,0297 80,6

niém yét rd rang, cdng khai, dé
Cac quy trinh, thu tuc kham
bénh dugc cai cach don gian,| 6 (2,0
thuan tién
Gia dich vu y té€ niém yét ro
rang, cong khai
Nhan vién y té tiép don,
huéng dan ngudi bénh lam | 10 (3,3
cac thu tuc niém nd, tan tinh
bugc xép hang theo thir tv
trudc sau khi lam cac tha tuc

294 (75,7

3 11,0|297(78,3

290 52,3

5 11,7|295(78,6
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Khong | ,..,.
hai long/Ha! 1ong
n %| n %

NGi dung

C6 phong/sanh chG kham
sach s€, thoang mat vao mua 2
he; kin gi6 va am ap vao mua

dong

7,31278192,7

Phong chd cé du ghé ng6i cho 20

ngudi bénh va s dung t6t 7,3|278192.7

Phong chd ¢ quat (diéu hoa)
day du, hoat dong thudng | 42
Xuyén

14,0 258 86,0

Phong chd co cac phuang tién
gilp ngudi bénh cé tam ly
thoai mai nhu ti-vi, tranh anh,
tG rai, nudc udng...

25 |8,3(27591,7

bugc bao dam sy riéng tu khi
kham bénh, chiéu chup, lam | 63 [21,0/237 (79,0
tha thuat

Nha vé sinh thuan tién, st

dung tét, sach sé 78 26,0222 74,0

Moi trudng trong khuon vién

bénh vién xanh, sach, dep 27190

306 91,0

Khu kham bénh bao dam an
ninh, trat tu, phong ngura | 20 (6,7
trdm cap cho ngudi dan

298 93,3

T6ng 34 |1,4[129353,9

Hai long chung 84.8%
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Nhan xét: Hai long chung vé cg sé vat chat
va phuong tién phuc vu ngudi bénh chiém ty 1€
cao (84,8%). Tuy nhién, van co tiéu chi khong
hai long nhu  nha vé sinh chua thuan tién va
sach sé& (26,0%); chua dam bao su riéng tu khi
khdm bénh, chi€u chup va lam thd thuat
(21,0%).

* Thai do ('ng xr, ndng luc chuyén mén cla
nhan vién y té

Bang 4. Phdn bé hai long vé thai dé irng
xu, nang luc chuyén mén cua nhan vién y té

Khong
hai long
n (% | n| %

N6i dung Hai long

Bac sy, diéu duBng c6 IGi
noi, thai do, giao ti€pdang | 3 | 1
muc
Nhan vién phuc vu (ho ly,
bao vé, ké toan...) co Igi néi,| 5 |1,7|172|57,3
thai do, giao ti€p ding muc
budc nhan vién y té ton
trong, d6i x&r céng bdng, | 0 | 0
guan tam, gitp dé.
Nang luc chuyén mon cla
bac sy, diéu duGng dap Uing| 2
mong dgi
Téng 11 |0,9|923|78,2
Hai long chung 83,7%
Nhan xét: ba s6 ngudi dudc phdng van hai
long vé thai do ing xr va nang luc cua nhan
vién y t€ vdi ty 1€ hai long chung cao (83,7%).
Tuy nhién, van cé nhitng tiéu chi khong hai long
va khong hai long vé nhan vién phuc vu cé thai
do giao ti€p chua ding mutc (0,7%).
* Két qua cung cap dich vu
Bang 5. Phdn bé sur hai long vé két qua
cung cap dich vu

233| 78

247(82,3

0,7|271]90,3

Khong | ...
NGi dung hai long Hai long
n (% | n |%
Két qua kham bénh da dap
rng dugc nguyén vong 671221298 |78
Cac hoa dan, phi€u thu,
don thudc va két qua kham
bénh dugc cung cap day
dd, rd rang, minh bach va 33 | 11267 189
dudc giai thich néu co thac
mac.
DPanh gia mirc do tin tudng
vé chdt lugng dich vu y té. 72| 24| 228 | 76
Dbanh gia mirc d6 hai long
Ve gia ca dich vu y té. 24| 8127692
TONng 196 |16,3|1069 88,6
Hai long chung 83.7%

Nhan xét: Ty |é hai long chung vé két qua
cung cap dich vu chiém ty Ié cao (83,7%). Trong
do, ty 1€ hai long vé miic do tin tudng vé chat
lugng dich vu y t€ (76%).

IV. BAN LUAN

MUc do hai long chung cua ngudi bénh khi
dén kham tai khoa kham bénh — bénh vién Da
lieu Ha No6i tuong d6i cao la 79,11%. Két qua
nay da phan nao da cho thady chat lugng dich vu
tai bénh vién da dap ('ng dugc phan I6n yéu cau
cla ngudi bénh. Mac du vay van con mot sd nhd
ngudi bénh chua hai long véi mét vai khia canh
cla chat lugng dich vu, két qua thu dugc tur
nghién clu rat can thiét la cd s& cho viéc tiép
tuc cai tién chat lugng dich vu, nhdm nang cao
chat lugng kham bénh, chita bénh, dap &'ng nhu
cau cham soc slic khoé ngay cang tang cua
ngugi dan.

Theo tiéu chi vé kha nang ti€p can: trong
nghién clru cta ching t6i da s6 ngudi bénh déu
hai long vé kha nang ti€ép can véi ty 1€ hai long
chung la 88,1%. K& qua nghién ciu nay cao
hon so vGi nghién cltu cia Nguyen My Anh
(71,2%) [7] va Nguyen Thi Hong Hoa (80,4%)
[8]. Pang chd y la mirc d6 hai long véi bac sy,
diéu duBng cd IGi ndi, thai do, giao ti€p dung
muc la 78%, nhan vién phuc vu cé thai dé ding
muc la 57,3%. Diéu nay cho thdy Bénh vién da
chd trong rat nhiéu vé ky ndng giao ti€p cho
nhan vién d6i v6i ngudi bénh. Tuy nhién, can
phai ndng cao hon nifa thai do giao ti€p cho
nhém nhan vién phuc vu.

Vé su’ minh bach thong tin va tha tuc kham
bénh, diéu tri: trong nghién clfu clia ching toi co
ty 1& hai long la 69,1%, két qua_nay tudng
duong vGi nghién clu cla Nguyen My Anh
(74,2%) [7]. Tuy nhién, khi nghién c(fu vao tirng
tiéu chi cu thé€ ching tdi thdy ngudi bénh khéng
hai long vé thdi gian chg lam xét nghiém, chiéu
chup (6,7%) va thai gian chd nhan két qua xét
nghiém, chiéu chup (10%). Thdi gian chg tdi
lugt khdm dugc danh gia hai long va rat hai long
chiém ty Ié cao nhat (89%).

V& cd s@ vat chat va phuang tién phuc vu
ngudi bénh co ty 1€ hai long tuong d6i cao
(84,8%). Két qua nay cao hon nghién cltu cua
Nguyén My Anh (58,9%) [7]. Tuy nhién, van co
tiéu chi khong hai long nhu  nha vé sinh chua
thuan tién va sach sé (26,0%); chua dam bao su
riéng tu khi kham bénh, chi€u chup va lam thu
thuat (21,0%).Diéu nay cd thé do diéu kién vé
dién tich cla Bénh vién con chat hep nén chua
c6 phong riéng biét dé lam tha thudt va chup
chi€u. Vi vay, trong thdi gian t&i nén bo tri cac
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phong nay riéng biét dé ngudi bénh thoai mai
khi thuc hién cac dich vu.

Theo tiéu chi vé thai d6 ('ng x, nang luc
chuyén mon cla nhan vién y t€: da s6 ngudi
dugc phong van hai long vé thai d6 i'ng xr va
nang luc cla nhan vién y t€ vdi ty 1€ hai long
chung cao (83,7%), két qua nay cao hon so vdi
nghién clru cta Nguyén My Anh (71,2%) [7].
Diéu nay cho thay, Bénh vién luén chi trong dén
cong tac nang cao trinh d6 chuyén mén ciing
nhu hoc tap vé quy tac giao ti€p, Ung xur trong
khi lam viéc. Day cling la mot tiéu chi quan
trong, tao &n tugng dé cho ngudi bénh quay trd
lai hodc gidi thiéu vdi ngudi quen dén kham tai
Bénh vién.

Khi danh gia tiéu chi két qua cung cap dich
vu: Ty Ié nguGi bénh hai long chung vé két qua
cung cap dich vu chiém ty 1€ cao (83,7%). Két
qua nay cling cao hon so vé&i nghién clu cua
Nguyén M§ Anh (72,2%) [7] nhung tudng ducng
vGi két quad nghién clu cla Nguyén Thi Hong
Hoa tai Bénh vién Buu dién (83,6%) [8]. Khi
nghién clru vé cac tiéu chi cu thé, ching tdi nhan
thay mirc do rat hai l1ong va hai long vé tin tudng
chat lugng dich vu y t€ (76%).

V. KET LUAN

Qua nghién clu trén 300 ngudi bénh dén
kham tai Khoa kham bénh, chdng toi nhan thay:
Ty |é hai lIong chung cla nguGi bénh la 79,11%.
Ty |é hai long theo ting khia canh: kha nang
ti€p can la 88,1%; minh bach thdong tin va thu
tuc kham bénh, diéu tri la 69,1%; cc s& vat chat
va phuong tién phuc vu nguGi bénh la 84,8%;
thai do Ung xr va nang luc ctia nhan vién y té€ co

ty 1€ hai long chung la 83,7%; ty & hai long
chung vé két qua cung cip dich vu 1a 83,7%. Dé
cai thién sy hai long clla ngu@i bénh trong thdi
gian tdi ban lanh dao bénh vién can cé phuadng
an nang cao chat lugng dich vu, dap Ung nhu
cau kip thgi ctia ngudi bénh.
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Muc tiéu: Xac dinh dac dlem st dung
vancomycin, ty & dat dich AUC/MIC va déanh g|a két
qua trién khai can th|ep hiéu chinh liéu vancomycm dé
dat dich AUC/MIC cta vancomycin trén ngugdi trudng
thanh. Phuong phap: Nghién cu doc tién clru cb
can thiép hiéu chinh liéu vancomycin dua trén AUC
udc tinh theo Bayesian trén ngudi trudng thanh theo
quy trinh da phé duyét tai Bénh vién Trudng Dai hoc Y
Dugc Can Thg tir thang 8/2023 dén thang 5/2024.
Can thiép hiéu chinh liéu dugc thuc hién trong qua
trinh nghién ciu trén ting ngudi bénh dén khi dat



