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PANH GIA HIEU BIET VA SU HAI LONG CUA NGU 01 BP:NH VE
VIEC CUNG CAP THONG TIN CAN THIET TRUO'C MO O
NGU'O'1 BENH PHAU THUAT TAI TAO DAY CHANG CHEO TRU'O'C
TAI BENH VIEN PAI HOC Y HA NOI

TOM TAT

Muc tiéu: Panh gid hiu blet va sy hai Iong cua
nger| bénh ve nerng thong tin can thiét trudc moé &
ngu‘dl benh mé noi SOi tai tao day chang chéo trudc
khdp g6i tai B&nh vién Dai hoc Y Ha Noi. Dm tuong
va phuadng phap nghlen cru: Phong van ngau
nhién 86 ngudGi benh mo noi soi tai tao day chang
chéo trudc khdp 90| tai Bénh vién Dai hoc Y Ha NOi
trong thaoi gian tur thang 6 n&m 2019 dén hét thang 12
nam 2020 theo mét bd cau hdi dugc thiét k& de danh
gia hleu biét va su hai Iong cla ngu‘dl benh Vé Viéc
cung cap nhiing thong tin can thlet trudc mo tai thdi
diém trudc khi di md. Két qua nghién ciru: Thay
thubc cé xu hu’dng cung cap nhiéu thong tin ve chan
doan bénh, ton thuong giai phau cla khdp 90| ly do
phai mé, can thlep cua bac si trong mo, cac bién
chu’ng ch|nh sau mo, kha nang thanh cong clia ca mé
so V@i cac thong tin vé cam giac cla ngu’dl bénh sau
mo dau va klem soat dau sau md, thdi gian can ngh|
viéc sau mé va cac luu y trong sinh hoat sau mo.
Ngufd| bénh chua hai Iong vGi viéc cung cép cac thong
tin can thiét truc mo tai tao day chang cheo trudc.
Két ludn: Qua trinh cung cap thong tin can thiét
trudc mé cula thay thudc cho nguGi bénh tai tao day
chang chéo trudc can dudc thuc hién hiéu qua hon dé
ngudi bénh thuc su’ chia se quyét dinh diéu tri va hai
Idng Vvai qué trinh cung cap thong tin do.

T khoa: dong thudn dua trén su hiéu biét; ndi
soi khdp gdi; tai tao day chang chéo trudc; Dai hoc Y
Ha Noi
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SUMMARY

EVALUATION OF PATIENT
COMPREHENSION AND SATISFACTION IN
INFORMED CONSENT FOR ARTHROSCOPIC

ANTERIOR CRUCIATE LIGAMENT
RECONSTRUCTION IN HANOI MEDICAL
UNIVERSITY HOSPITAL

Objectives: To evaluate  the patient
comprehension and satisfaction in informed consent
for  arthroscopic  anterior  cruciate  ligament
reconstruction in Hanoi Medical University Hospital.
Materials and method: A total 86 patients
undergoing arthroscopic anterior cruciate ligament
reconstruction were randomized to ask to complete a
detailed questionnairethat designed to evaluate the
patient comprehension and satisfaction of the
informed consent process prior to the operating room
in Hanoi Medical University Hospital from June 2019 to
December 2020. Results: Doctors provided more
information aboutmain diagnosis, anatomical injuries
in the knee joint, reason for surgery, doctor's
interventions, major complications than information
about post- operative feeling, pain and paincontrol,
time off work, chances of successful surgery and
precautions in daily activities. Almost patients felt
normal with informed consent process. Conclusion:
The informed consent process for arthroscopic anterior
cruciate ligament reconstruction should be done more
effectively to make patientan informed decision to
surgery and satisfy with its process.

Keyword: informed consent; knee arthroscopy,

anterior cruciate ligament reconstruction, Hanoi
Medical University Hospital.
I. DAT VAN BE

Pong thudn dua trén su hiéu biét sau khi da
dudc cung cap cac thong tin can thiét la mét van
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dé hét sic quan trong trong thuc hanh [am sang
noi chung va thuc hanh [am sang ngoai khoa noi
riéng. Trudc khi tién hanh cac tha thuat, phau
thuat cho nguGi bénh, ngudi thay thuGc can phai
cung cap day du cac thong tin can thiét cho
ngudi bénh vé nhiing thu thuat, phau thuat dé
bang cac ngon tlr dé hiéu dé ngu’dl bénh c6 thé
ti€p cén van dé. Trén cd sd hiéu biét sau khi da
dugc giai thich, su chia sé quyét dinh gilra ngudi
bénh va thay thu6c la mot van dé co ban cua
cham séc y té€ lay ngudi bénh lam trung tam [1].
Hiéu biét vé nhitng thdng tin can thiét déi vdi
dich vu cham séc y t&, ddc biét la cac thu thuat,
phau thuat chan terdng chinh hinh khéng chi
gilp cho ngudi bénh va nguGi nha phdi hgp tot
vGi nhan vién y té trong qua trinh diéu tri ma
con chu dong trong ké hoach diéu tri ciia minh.
Tuy nhién, trong thuc hanh 1dm sang, nhiéu khi
viéc cung cap thdng tin can thiét cho ngufdl bénh
trudc thu thuat, phau thuat va ky gidy dong y
thuc hién thu thudt, phiu thuat mang y nghia
hanh chinh nhiéu hon la su chia sé quyét dinh
gita ngudi bénh va thay thudc [2]. B&i thé
ching toi ti€n hanh nghién clu dé tai nham
danh gia hiéu biét va su’ hai long cta ngudi bénh
sau khi dugc cung cap nhifng thong tin can thiét
trudc mé & ngudi can phau thuat noi soi tai tao
day chdng chéo trudc nhdm muc tiéu: Panh gid
hiéu biét va su hai long cua nguoi bénh vé
nhiing théng tin cdn thiét trudc mé & nguoi bénh

mé ndi soi tdi tao ddy chdng chéo trudc khdp goi

tai Bénh vién DPai hoc Y Ha Noi.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

2.1 Déi tugng nghién ciru. Gom 86 ngusi
bénh dit day chdng chéo trudc khdp géi dugc
diéu tri phau thuat tai Khoa Chan thugng chinh
hinh va y hoc thé thao Bénh vién Pai hoc Y Ha
NGi trong thdi gian tUr thang 6 ndm 2019 dén hét
thang 12 ndm 2020 dugc lua chon mét cach
ngau nhién.

2.2 Thiét ké nghién cilru. Nghién cdu mo6
ta cdt ngang thu thap thong tin dinh tinh thong
gua phéng van sau.

2.3 Quy trinh nghién ciru. T4t ca ngudi
bénh dén kham va diéu tri phau thuat ndi soi tai
tao day chang chéo trudc khdp gbi déu dugc
cung cap thdng tin can thiét trudc phau thuat tai
thdi diém kham bénh dé 1am hd so phau thuat
bai bac si kham benh dong thai la phau thuat
vién thuc hién ca mé va bdi bac si ndi tri ndm
cudi chuyén nganh ngoai khoa di hoc lam sang
tai don vi ngay trudc ngay phau thuat. Tat ca
ngudi bénh déu dugc phong van truc tiép dé

hoan thanh bd ciu hoi danh gia su’ hi€u biét va
hai long clia ngusi bénh vé viéc cung cap thong
tin can thiét trudc mé tai tao day chang chéo
truc & thai diém 2-3 gid ngay trude gid di ma.

BO cdu hdi phong van gom 4 phan. Phan th(r
nhat danh gia lugng thong tin dugc cung cdp
cho ngudi bénh trudc md ndi soi tai tao day
chang chéo trudc khdp géi trén 10 khia canh
khac nhau. Moi mot khia canh c6 nhitng cau héi
dinh tinh va nhitng cu héi dinh lugng dung dé
danh gia su hiéu biét cia_ngudi bénh vé linh vuc
dugc lugng gia. Trén moi khia canh, ndi dung
cau tra I8i cla ngudi bénh dugdc phan loai thanh
kém hiéu biét (dap an sai), hiéu biét mot phan
(dap an ding nhung khdng day dua) va hiéu biét
(dadp an dung va day du). Phan th& nhat danh
gia mdc do cung cap thong tin t& nhan vién y té
dén ngudi bénh. Thang do th( bac Likert dugc
sir dung d€ danh gia mdc dd cung cap thdng tin,
tr mirc do 1 (qua it), mdc do 2 (it), mic do 3
(vlra phai), mic do 4 (nhleu), muc do 5 (qua
nhleu) Phan thar hai danh g|a mic do de hiéu
clia cac théng tin dugc cung cép trudc md dugc
cung cap bdi cac nhan vién y té cho ngudi bénh.
Cling tuong tu danh gid mic do cung cap théng
tin tor nhan vién y t€ dén ngerl bénh, thang
diém Likert 5 bac dugc st dung dé danh g|a gom
muc do 1 (rat dé& hiéu), muc do 2 (dé hleu), mrc
dd 3 (binh thudng), mic dd 4 (hoi khd hiéu) va
mic do 5 (rdt khd hi€u). Phan th& 3 danh gid
mc d6 hai long cia nguGi bénh vé viéc cung cap
cung cap théng tin can thiét trudc md ndi soi tai
tao day chang chéo trugc. Ciing tuong tu nhu' cac
phan trén, thang diém Likert 5 bac dudc st dung
dé danh gid gdm muc dd 1 (rat khéng hai 1ong),
mic dé 2 (khong hai long), mdc do 3 (binh
thudng), mirc do 4 (hai long), mirc do 5 (rat hai
long) [3]. Cubi clng, ngudi bénh dugc khuyén
khich dugc ddt cau hoi lién quan dén bat ky thong
tin nao ma nguGi bénh can lam rd trudc khi phau
thudt va nghién ctu vién s€ tra I6i mot cach day
dd. Nhitng van dé ma ngudi bénh thi€u kién thirc
dudc nghién cltu vién cung cap day du cho ngudi
bénh trudc khi di ma.

2.4 X ly s0 liéu. SO liéu dugc nhap liéu va
phan tich bang phan mém SPSS 25.0. Cac bién
sO phan loai dugc trinh bay dudi dang ty 1€. Cac
bién s6 lién tuc dudc trinh bay dudgi dang trung
binh + dd 1&ch chudn hic trung vi (dd trai gilta
25%- 75%). SU dung kiém dinh Kolmogorov-
Smirnov d€ danh gia bién s ¢4 phan bs chuan.

2.5 Pao dirc nghién ciru. Ngusi bénh
dugc kham va chi dinh m& bai hdi dong chuyén
mon cla Bénh vién Pai hoc Y Ha Noi. Dé cuang
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nghién cltu dugc phé duyét bdi hdi dong dé tai
khoa hoc clia Trudng Dai hoc Y Ha Noi. Cac
chudn muc dao dic nghién clu y hoc dugc tén
trong trong su6t qua trinh thuc hién nghién ctru.

I1l. KET QUA NGHIEN cUU

3.1 Pac diém chung cha ddi tucng
nghién ciru

Bang 1: Pdc diém chung cua nhém
nghién ciru (n=86)

Tudi trung ] N
binh (bién do) 32,6+9,29 (18-50) tudi
e Nam 72 (83,7%)
Gidi tinh NG 14 (16,3%)
Trinh d0 hoc > |6p 12 44 (51,2%)
van < Ic'fp 12 42 (48,8%)

Pa s6 ngudi bénh ctia nhdom nghién cru la nam
gidi, chi€ém 83 7%, vGi dd tudi trung binh 32,6 tudi,
trinh d6 hoc van trén I6p 12 chiém 51,2% va trlnh
dd hoc van dugi I6p 12 chiém 48,8%.

3.2 Lugng thong tin dudc cung cap dén ngu'Gi bénh
Bang 2: Banh gia luong théng tin duoc cung cap tur nhan vién y té (n=86)

n gz o S6 Thang do Likert Trung | DO trai
Tiéu chi danh gia NB 1 2 3 2 5 vi giira®
Chan doan bénh 86 | 0 [ 12 ][54 ]20] 0 3 3
Céc tén thuong giai phau cua khép g6i | 86 7 21 | 37 | 21 0 3 2-3
Ly do phai mé 8 | 26 | 14 | 19 | 37 0 3 1-4
Can thiép clia bac si trong mé 86 11 | 17 | 14 | 44 0 4 2-4
Cam giac clia ngudi bénh sau md 86 [ 63|15 8 | 0| O 1 1
Pau va kiém soat dau sau mb 86 |46 |16 |19 ] 9 | O 1 1-3
Bién chirng chinh sau mé 86 6 |13 ]|117 160 | 0 4 3-4
Thdi gian can nghi viéc sau md 86 [ 49 |10 |13 |12 ] 2 1 1-3
Kha n&ng thanh céng clia ca md 86 | 22 | 14| 12 | 25 | 13 3 1-4
Luu y trong sinh hoat sau md 86 |16 [ 29[ 27 |14 ] 0 2 2-3

Do trai gilra® (bién d6 25%- 75%), Likert 1:
rat it thong tin, Likert 2: it thong tin, Likert 3:
vlra du thong tin, Likert 4: nhiéu thong tin, Likert
5: rat nhiéu thong tin.

Cac thong tin vé chan doén bénh, ton thuang
giadi phau cta khdp gdi, ly do phai mg, can thiép

cla bac si trong md, cac bién chling chinh sau
md, khd ndng thanh cong clia ca mé dudgc cung
cap nhiéu hon so vGi cac thong tin vé cam giac
clia ngudi bénh sau mé, dau va kiém soét dau
sau md, thdi gian can nghi viéc sau mé va cac
luu y trong sinh hoat sau mé.

3.3 Mirc do dé hiéu cuia cac thong tin dugc cung cap
Bang 3: Panh gid mirc dé dé hiéu cua cac théng tin dugc cung cép (n= 86)

So6 Thang do Likert Trung | DO trai
Tiéu chi danh gia NB 1 2 3 a 5 vi giira®
Chéan doan bénh 86 26 | 35 | 18 7 0 2 1-3
C4c ton thudng gidi phau ciia khdpgbi | 86 | 15 | 23 | 47 | 1 0 3 2-3
Ly do phai md 86 | 11 | 34 | 35| 6 | O 2 2-3
Can thiép cla bac si trong md 86 | 6 |14 [45 ]| 19| 2 3 3
Cam giac clia ngudi bénh sau md 86 | 4 |14 |57 |11 ] 0 3 2-3
Pau va kiém sodt dau sau mé 86 | 13 [ 31 [ 31 ] 8 [ 3 2 2-3
Bién chiing sau md 86 | 6 [ 41 (32 7 [0 2 2-3
Thdi gian can nghi viéc sau md 86 | 15 | 37 |29 | 5 0 2 2-3
Kha néng thanh céng clia ca md 86 | 7 [ 14 52 [ 13 ] 0 3 3
Luu ytrong sinh hoat sau md 86 8 23 | 38 | 17 0 3 2-3

Do trai gilta™ (bién d6 25%- 75%), Likert 1:
rat dé& hiéu, Likert 2: d& hiéu, Likert 3: binh
thuding, Likert 4: kho hiéu, Likert 5: rat kho hiéu.

Bén canh cac thong tin dugc truyén dat mot
cach dé hiéu, nerng thdng tin vé tén terdng giai
phau cta khdp g6i, can thiép clia bac si trong
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mo, cam giac cla ngerl bénh sau md, kha nang
thanh cong cua ca mG va céc luu y trong sinh
hoat sau md dugc cung cdp chua thuc su dé
hiéu.
3.4 Sy hai long cia ngu'di bénh vé cac
thong tin dudc cung cap truéc mo
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Bang 4: Panh gia su’ hai long cua nguoi bénh vé cac théng tin duoc cung cdp (n=86)

A s . So Thang do Likert Trung | DO trai

Tiéu chi danh gia NB 1 2 3 a 5 vi giira*
Chan doan bénh 86 | 1527 39| 5 0 3 2-3
Cac ton thugng giai phau cua khdp gbi | 86 9 |29 [3 |13]0 3 2-3
Ly do phai mo 86 | 11 | 25 | 37 [ 10 | 3 3 2-3
Can thiép cla bac si trong mo 86 3 136|312 ] 0 3 2-3
Cam giac cia ngudi bénh sau md 86 | 24 |37 |25 ] O 0 2 1-3
DPau va kiém soat dau sau mo 86 | 14 | 35 | 34 | 3 0 2 2-3
Bién chiing sau mo 86 8 [ 30|28 |17 | 3 3 2-4
Thdi gian can nghi viéc sau mo 86 5 |3 ]127 |19 ] 2 3 2-3
Kha nang thanh cong clia ca mo 86 7 |24 123 |19 | 12 3 2-4
Luu y trong sinh hoat sau mo 86 | 16 | 28 | 41 1 0 2 2-3

DO trai gitta* (bién dd 25%- 75%), Likert 1:
rat khong hai long, Likert 2: khong hai long,
Likert 3: binh thugng, Likert 4: hai long, Likert 5:
rat hai long.

Pa s6 ngudi bénh chua thuc su hai long véi
qua trinh cung cdp thdng tin can thiét trudc ma.

3.5 Thong tin ngudi bénh mong mudn
dugc biét trudc mo

Bang 5: Panh gia nhu ciu duoc biét
théng tin tru'dc mé (n=86)

Tiéu chi danh gia | C6 |Khong KMnd
Chan doan bénh 86 0 0
Cac tén ‘thuong g|a|
phau cta khép gm 80 6 0
Ly do phai mo 82 4 0
Can thiép cla bac si
trong mo 80 6 0
Cam giac cua ngu’dl
bénh sau mo 64 22 0
Dau va kiém soat
dau sau md >7 29 0
Cac bién chling c6 thé
sdy ra sau md 64 22 0
Thai glan can nghl
viéc sau md 33 31 0
Kha nang thanh cong
clia ca md 86 0 0
Luu y trong sinh hoat
sau mé 85 1 0
Chi phi diéu tri 71 15 0

ba s6 ngudi bénh cd nhu cau dugc biét cac
thong tin vé bénh, vé phau thuat va cham sdc
sau mé. Bén canh dd da s6 ngudi bénh con ¢
nhu cau thong tin vé chi phi diéu tri.

IV. BAN LUAN

Chia sé quyét dinh diéu tri dua trén hiéu biét
cla ngudi benh vé nhirng thong tin dugc cung
cdp trudec mé la diéu ly tudng trong thuc hanh y
khoa néi chung va phau thuét chan thucng chinh

hinh noi riéng; Ly tu‘c’ing nhat, quyét dinh déng y
thu thuat, phau thuat cla ngudi bénh la su thira
nhan chinh thic rang ho da nhan dugc cac
thdng tin vé bénh tat, vé tha thuat va phau thuat
mot cach day du va dé hiéu, cho phép ho dua ra
cac quyét dinh sang sudt dé tiép tuc nhan cac
can thiép y té. biéu nay tao dung nén mdi quan
hé thay thu6c- ngudi bénh khong chi ngay trong
thSi gian phiu thuat ma con trong ca qua trinh
theo dbi, diéu tri trudc mé va sau md. DAy cling
chinh 1a van dé c6t 16i ctia viéc 1dy ngudi bénh
lam trung tdm trong cong tac kham chita bénh.
Ba tiéu chi co ban dé cé dugc su chia sé quyét
dinh diéu tri dua trén hiéu biét cta ngudi bénh 1a
ngudi bénh phai cd thdm quyén, dudc cung cap
thong tin day da va khong bi ép budc. Bac si
phai cung cap day du théng tin cho ngudi bénh.
Ngudi bénh phai cé du ndng luc dé hiéu va danh
gia thong tin dudc cung cap, truyén dat cac lua
chon ctia ho, va hiéu dugc hdu qua cla lua chon
dé. Quyét dinh cta ngudi bénh phai la tu nguyén
[2]. Xét mOt cach toan dién thi nguGi bénh trong
nhom nghién cliu thda man tat ca cac diéu kién trén.

R&t khé dé danh gid mdt cach chudn muc
rdng cac théng tin dugc cung cdp & mic dd nao,
vé cac khia canh nao la day du doi véi véi ngudi
bénh dé€ ngudi bénh cb thé chia sé quyét dinh
diéu tri véi ngudi thay thudc. Dac biét trong van
hda cla ngudi Viét Nam, khi dén bénh vién déu
c6 xu hudng “tram su nhG bac si”. M6t s6 nhan
vién y t€ cd xu hudng cung cap nhiéu théng tin
trong khi d6 mot s6 lai c6 xu hudng cung cap
khoi lugng thong tin it éi cho nguGi bénh. Trong
nghién cltu nay chlflng toi danh gia lugng thong
tin dugc cung cap trén 10 van dé co ban xoay
quanh viéc chan doén, diéu tri trong va sau md.
Theo Hdi y khoa Hoa Ky, cac thdng tin t8i thiéu
can dugc cung cdp cho ngusGi bénh bao gom:
chan doan, ban chéat cla cac can thiép y khoa,
ganh ndng cho ngudi bénh, nguy cd c6 thé gip,
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Igi ich mong mudn tur cac can thiép, cac lua chon
thay thé bao g‘6m ca viéc tU choi diéu tri [4].
Theo két qua cla ngh|en cru, cac théng tin lién
quan dén bénh va phiu thuat dugc cung cap
mot cach day dd tuy nhién nhitng thong tin vé
chdm séc sau mé chua dugc quan tdm ding
muc trong qua trinh cung cap thdng tin trudc mé.

Tai Khoa chan thugng chinh hinh va Y hoc
thé thao ctia Bénh vién Dai hoc Y Ha N§i, viéc
cung cap thong tin can thiét trudc phau thuat noi
soi tai tao day chéng chéo trudc khdp goi dudc
thuc hién bdi bac si kham bénh (d6ng thai la bac
si phau thuat) va bac si nodi trd chuyén nganh
ngoai khoa di luan khoa tai cac co s6 y té€. Viéc
cung cap cac thong tin can thiét trudc phau
thuat dudng nhu it hon so vdi nhitng gi ngudi
bénh mong dgi. Bac si kham bénh c6 xu hudng
giai thich ngdn gon, nhanh va thdm chi cd thé sur
dung nhitng thuat ngif chuyén nganh nhu mot
thdéi quen trong khi cac bac si ndi trd lai thi€u
ki€n thirc va_kinh nghlem vé cac van dé lién
quan dén phau thuat ndi soi tai tao day chang
chéo trugc. Co vé nhu cé su mdc dinh cho rdng
bac si ndi tri c6 kha ndng trao doi toan bd cac
thong tin lién quan dén phau thuat cia ngudi
bénh. Tuy nhién thuc t& khdng hdn nhu vay. Dé
trao d6i cac thdng tin can thiét tru6c mé mot
cach cé hiéu qua cho ngugi bénh can cd kién
thirc Iy thuyet kinh nghiém thuc t€. Chinh vi thé
cd thé giai thich tai sao bén canh cac thong tin
dugc truyen dat mot cach dé hi€u con c6 nhu‘ng
thdng tin vé ton terdng giai phau cla khdp 90|
can thiép cua bac si trong md, cam glac cla
ngu’dl bénh sau md, kha ning thanh cong cua ca
mé6 va cac luu y trong sinh hoat sau mé dudc
cung c&p chua thuc su dé hiéu.

Cung cdp thong tin can thiét cho ngudi bénh
la mot qud trinh giao ti€p gilta thay thudc va
ngerl bénh ma khi do, thay thudc dung nhifng
ngon tlr d& hiéu, hinh anh truc quan dé giao tiép
véi ngudi bénh nhdam truyén dat thdng tin mét
cach hiéu qua nhat [2]. Thuc té cho thay qua
trinh giao ti€p nay cé nhitng rao can nhat dinh.
Trinh d6 hoc van, van hda, tudi, nhan thirc, kha
ndng ngon ngir... cla ngudi bénh dugc cho la
nhifng yéu t6 anh hudng dén qua trinh giao ti€p.
M3t khac, cac nghién clu kinh dién cho thay
mac du qua trinh truyén dat thong tin la day du,
viéc ngudi bénh nhd lai nhitng théng tin dugc
cung cdp trong qud trinh trao ddi gilta thay
thu6c vdi ngudi bénh la rat thap. S dung cac
hinh anh truc quan, cac mo hinh, video dung
san, hay nén tang web trong qua trinh giao ti€p
gitta nguGi bénh va thay thudc va cac chuadng
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trinh phS bién kién thdc cla diéu dudng déu
dugc chding minh lam cai thién hiéu qua cla qua
trinh giao ti€p va kha nang nhé lai cua ngudi
bénh [6],[7],[8].

Hai long nguGi bénh la mot thudc do cé hiéu
qua trong thuc hanh y khoa Iy nguGi bénh lam
trung tam. Hai long dong thdi cling la chia khéa
dé giam thi€u nhirng hi€u [dm, tranh cdi va thdm
chi kién tung lién quan dén qua trinh diéu tri cho
ngudi bénh. Su hai long lién quan dén viéc dap
Ung nhirng mong mudn va nhu cau cta ngudi
bénh. Diéu nay lién quan dén tat ca cac khia
canh trong tuong tac gilta ngudi bénh va thay
thu6c. Nghién clfu da chi ra rang, ngudi bénh
chua that su hai long véi qua trinh cung cap
nhitng théng tin can thiét trudc md. Co nhiéu ly
do cd thé giai thich cho luan diém nay: thdng tin
dugc thay thudc cung cap khong day du so vai
nhu cau cla ngerl bénh, moi ngudi bénh lai cd
nhu cau vé cac thong tin vu tién khac nhau, st
dung thuét nglt chuyén nganh gay khé hiéu cho
ngudi bénh, qua trinh giao ti€p thi€u hiéu qua do
ngudi thi€u ky nang giao ti€p, su khong théng
nhat vé thong tin gilta cac nhan vién y té khac
nhau.... Chinh vi vay, viéc sr dung nhirng tai li€u
da dugc chudn bi bai ban cung cdp cho ngudi
bénh s& khong chi lam tdng hiéu qua cla qua
trinh cung c4p théng tin trudc mé va con tng su
hai long clia ngugi bénh véi qua trinh do [1].

Danh gid nhu cau vé thong tin cla ngudi
bénh ddi vdi qua trinh cung cap thong tin can
thiét tru6c md tai tao ddy chang chéo trudc
chung t6i nhan thay da s6 ngerl bénh c6 nhu
cau dugc biét cac thong tin vé bénh, vé phau
thuét va chdm séc sau md. Ngoai ra ngudi bénh
con muobn biét vé chi phi diéu tri. Danh gia nhu
cau théng tin ciia ngudi bénh gilp thay thudc
xay dung dugc ndi dung can thiét cho viéc cung
cép thong tin trudc md.

Piém manh clia nghién clu nay la nhém d6i
tu’dng nghlen clru ndm trong 1 gidi han tudi hep,
cing mac chung mét tén thuong va clng trai
qua mét phau thuat phd bién la ndi soi tai tao
day chang chéo trudc khdp g6i nén qua trinh
cung cap thong tin cda thay thudc déi véi nguGi
bénh tuong doi dong nhat. Han ché I6n nhat
trong nghién cltu cla ching téi la kiém soét sai
sO cla cac cau tra IGi vi cac cau tra I6i déu dua
trén su’ nhd lai ciia ngudi bénh. Bang cau hoi cla
chidng t6i dua trén mot s6 nghién cltu cla cac
tac gia nudc ngoai ma chua dugc ti€n hanh khao
sat va xac thuc & Viét Nam trudc khi ti€n hanh
nghién clu. Bén canh d6 nhiing tai liéu ching
toi tham khao cling khdng khdng dinh rdng bo
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cau hdi dugc sir dung dé danh gid hi€u biét va
su hai long cla ngudi bénh cd dugc thiét ké
riéng dé danh gid cho ngudi bénh md tai tao day
chang chéo trudc khdp g6i hay cho ngudi bénh
md ndi soi gbi ndi chung va k& ca cho nhiing
ngudi bénh c6 dut day chang chéo trudc khdp
gdi nhung khdng md. Tuy vay nhitng két qua
budc dau thu thép dugc ciling cd nhitng y nghia
nhat dinh, glup cho chung ta c6 mét cai nhin
budc dau vé tinh trang ky cam két phau thuat
khong dong nghia véi viéc ngudi bénh thuc su
hiéu va chia sé quyét dinh diéu tri véi thay
thudc. Két qua nghién clru nay sé 13 cd sd dé
thuc hién cac danh gid tong két sdu réng hon
sau nay vé van dé nay.

V. KET LUAN

Ngudi bénh mé tai tao day chang chéo trudc
khép g6i dugc cung cap du théng tin lién quan
dén bénh va phau thudt nhung con thi€u cac
th6ng tin vé qua trinh cham séc va diéu tri sau
mé. Mot s6 thong tin can thi€t dugdc truyén tai
chua thuc sy dé& hiéu. Pa s6 ngudi bénh chua
cam thay hai long vdl qua trinh cung cap thong
tin can thiét truéc md cho phau thuat tai tao day
chang chéo trudc khdp géi.
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XAY DNG THANG PO MU'C DO CHAP NHAN TIEM CHUNG VAC-XIN
PHONG NGU’A COVID-19 TREN POI TUO'NG SINH VIEN

Té Hong Thu*, Vo Ngoc Yén Nhi*, Nguyén Thi Thu Thiy*

TOM TAT

Véc-xin 1a giai phap quan trong nhat d&€ ngén chan
dai dich COVID-19 lay lan nhanh chéng. Hién nay trén
thé giGi nhiéu nghién clfu danh gia mirc dé chap nhan
tiém ching vac-xin phong nglra COVID-19 trén ddi
tugng sinh vién tuy nhién chua cé nghién clu nao
tuang tu dugc thuc hién trong bGi canh tai Viét Nam.
DE tai dugc thuc hién nhdm muc dich xay dung thang
do khao sat muc do chap nhan tiém chlng vac-xin
nglra COVID-19 cla sinh vién. D& tai st dung phudng
phap nghién cttu dinh tinh (tong quan ly thuyét nham
xay du‘ng thang do ban dau va thao Iuadn nhém tap
trung dé xay dung thang do s bo) va dinh lugng (bao
gém kiém dinh Cronbach aIpha va phan tich EFA) dé
hiéu chinh thang do sd b9, tir d6 danh gia dudc do tin
cdy va gia tri cia thang do va hoan thién thang do
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chinh thirc. Dé tai da xay dung thang do mirc do chap
nhan tiém ching vac-xin trén d6i tugng sinh vién bao
gom 5 nhan td tién dé tam ly tiém chang (su' tin
tch’fng, su’ can nhéc, trach nhiém céng dong, su tu
man va ‘han ché) vdl 15 bién quan sat. _Thang do dat
do tin cay vdi hé s6 Cronbach’s alpha clia cac nhan to
déu 16n hon 0,7 va tuong quan bién tdng cac blen
quan sat déu Idn hon 0,3. Phan tich EFA cho két qua
dat yéu cau mét thang do tt. ]

Tur khoa: mic do chap nhan vac-xin, do du tiém
chiing, COVID-19.

SUMMARY
DEVELOPING SCALE OF COVID-19

VACCINE ACCEPTANCE AMONG STUDENTS

Vaccine is the most important solution to prevent
the rapidly spreading COVID-19 pandemic. Currently,
many studies have assessed the acceptability of
vaccination against COVID-19 among students in the
world but none has been conducted in the context of
Vietnam. This study aimed to build a scale to assess
the acceptance of COVID-19 vaccination among
students. The research used qualitative methods
(theoretical overview to build the initial scale and
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