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Pa s6 bénh nhan thudc nhom A, chi co 2
bénh nhan chiém 5,1% thudc nhéom B2. Trong
nhom A, loai A3 va A2 chiém da s0 vGi ty I€ [an
lugt la 43,6% va 38,5%, loai Al chi€ém ty Ié thap
nhat trong nhdm A véi 5 bénh nhan chi€ém
12,8%.

V. KET LUAN

P3c diém Idm sang, cén 1dm sang: Tay gay
61,5% gay tay trai. Vi tri gay 66,7% gay 2
Xuong cung mirc, gay 1/3D va 1/3 G & moi
xuong chiém da s6. budng gay: 69,2% gay
ngang, 28,2% gdy chéo vat. Phan dé: 43,6%
loai A3, 38,5% loai A2.
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buGu gan mat va ghép gan trong khoang thai gian tur
thang 12 nam 2022 dén thang 04 nam 2023 thoa cac
tiéu chi chon mau va dong y tham gia nghién clru
dudc tién hanh phong van bang bd ciu hoi soan san.
Két qua: Nghlen ctru cho thay ¢ 74,6% NB c6 kién
thic tot va cd mai lién quan vdi viéc tim kiém ngubn
thong tin va s6 lan thuc hién TACE;83,8% NB c6 thai
dd tich cuc va cé I|en quan V@i cac dac diém vé& nhom
tudi, noi &, hoc van, bénh man tinh kém theo, ngudi
song chung, nguai cham sdc, nguodn thong tin, benh ly
lién quan dén UTBMTBG va s5 [an thuc hién TACE;
43,2%NB tuan thu & mdc cao thuc hanh tu' chdm séc
va co lién quan vdi cac dac diém vé gidi tinh, hoc van,
bénh man tinh kém theo, ngudi song chung, ngudi
chdam séc va bénh ly lién quan dén UTBMTBG. Ngoai
ra, co sy tuong quan duong thuan chiéu gilra kién
thic, thai do va thuc hanh ty cham soc clia NB & erc
do trung binh. K&t luan: Mot s6 méi lién quan véi cac
déc diém cla ngudi bénh clng Vi su tuong quan
dudng cung chiéu gitta kién thirc, thai do va thuc
hanh tu cham séc cho thay viéc cai thién kién thic va
thai do cé y nghia I6n gilp cai thién thuc hanh tu
cham soc. T khoa: Kién thic, thai do, thuc hanh, ty
cham séc sau TACE, cac yéu to lién quan.
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SUMMARY
FACTORS ASSOCIATED WITH KNOWLEDGE,
ATTITUDES, AND SELF-CARE PRACTICES OF
HEPATOCELLULAR CARCINOMA PATIENTS
AFTER TREATMENT WITH TRANSARTERIAL
CHEMOEMBOLIZATION (TACE) AT THE
UNIVERSITY MEDICAL CENTER

HO CHI MINH CITY

Objectives: To survey the factors related to
knowledge, attitudes, and self-care practices of
hepatocellular carcinoma patients one month after
treatment with transarterial chemoembolization
(TACE). Methods: A descriptive cross-sectional study
was conducted on 130 hepatocellular carcinoma (HCC)
patients treated with transarterial chemoembolization
(TACE) at the Department of Hepatobiliary and
Pancreatic Surgery, University Medical Center Ho Chi
Minh City. These patients returned for follow-up one
month later at the Hepatobiliary Oncology and Liver
Transplant Clinic between December 2022 and April
2023. Those who met the inclusion criteria and agreed
to participate in the study were interviewed using a
pre-prepared questionnaire. Results: The study
revealed that 74.6% of patients had good knowledge,
which was associated with seeking information
sources and the number of TACE procedures.
Furthermore, 83.8% of patients exhibited a positive
attitude, which was related to age group, residence,
education level, comorbid chronic diseases,
cohabitants, caregivers, information sources, diseases
related to HCC, and the number of TACE procedures.
Additionally, 43.2% of patients adhered to a high level
of self-care practices, which was associated with
gender, education level, comorbid chronic diseases,
cohabitants, caregivers, and diseases related to HCC.
Moreover, there was a positive linear correlation of
moderate strength between patients' knowledge,
attitudes, and self-care practices. Conclusions:
Several associations with patient characteristics, along
with a positive linear correlation between knowledge,
attitudes, and self-care practices, indicate that
improving knowledge and attitudes significantly
enhances self-care practices.

Keywords: Knowledge, attitude, practice, self-
care after TACE, Associated factors.

I. DAT VAN PE

UTBMTBG la loai ung thu phé bién trén thé&
gidi va ca tai Viét Nam®. Phugng phap sl dung
hoa chat tai cho va tdc mach nudi khéi u (TACE)
la liéu phap dugc lva chon & 50-60% NB médc
UTBMTBG giai doan trung gian B2. Mac du thu
thuat nay dugc coi la mot phuong phap diéu tri
an toan vdi it bi€én chirng nghiém trong nhung
hdi ching sau tdc mach (PES) la mét van dé
thuong gap sau diéu tri, bao gbm cac triéu
chirng nhu s6t, dau ving ha sugn phai, budn
non va nén. Nhitng triéu chitng nay gap & 80-
90% NB dudc thuc hién TACE, cd thé xdy ra
trong vong 14 ngay k€ tir ngay TACE. Thém vao

do, NB thudng cb thé dugc xudt vién sau can
thiép 1-2 ngay tuy thé€ trang. Vi vdy, kién thic va
thuc hanh tu cham soc rat quan trong gilp NB
c6 thé tu theo ddi va quan ly bénh mot cac hiéu
qua nhat. MOt nghién cliu cho thay NB
UTBMTBG c6 kién thirc vé diéu tri bang phuang
phap TACE con thap3. Khao sat cla Saleh? ciing
chi ra rang NB UTBMTBG c6 kién thirc kém va
viéc cham soc cho NB UTBMTBG khong chi phu
thudc vao nhéan vién y t€ ma con anh hudng I6n
bdi su tu cham sdc chinh ban than ciia NB.

Thutc té, cac hoat dong tu cham séc dugc
xac dinh c6 anh hudng dang ké dén suic khde va
tinh trang cta NB, hiéu qua diéu tri va sy tuan
thd. Cac nghién ciu da chimg minh rang NB co
kha nang tu chdm sdc ban than sé giam bét su
lo 13ng, mét moi, bubn ndn va nbén° Sau qua
trinh diéu tri va tu’ van cta bac si cling nhu qua
trinh cham sbc, ho trg, hudng dan va giao duc
surc khoe trudc xuat vién cla diéu duGng cé gidp
NB tu chdam séc t6t cac van dé sdc khée sau khi
xudat vién va cac yéu té nao gay anh hudng dén
kién thurc, thai do va thuc hanh tu cham sdéc cta
NB la nhitng van dé can dugc quan tam. Do do,
viéc khao sat kién thurc, thai do, thuc hanh tu
chdm soc cia NB UTBMTBG sau diéu tri bang
phugng phap TACE mot thang la rdt quan trong
nhdm dua ra cac bién phap gido duc tédng cudng
phu hgp véi tirng NB.

Muc tiéu nghién clru: Khao sat cdc yéu to
lién quan dén kién thuc, thai dg, thuc hanh tu
chédm soc cda nguoi bénh ung thu biéu mé té
bdo gan sau mot thang duoc diéu tri bang
phuong phap TACE.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. DGi tugng nghién ciru. Trén 130 NB
UTBMTBG dugc diéu tri bang TACE tai Khoa
Ngoai Gan Mat Tuy, Bénh vién Dai hoc Y Dugc
Tp.HCM va quay trd lai tai kham sau mot thang
tai Phong kham Ung budu gan mat va ghép gan
tr thang 12/2022 dén 04/2023.

Tiéu chi chon vao. NB tuéi tir 18 trg 1én
dudc chan doan UTBMTBG va dé dugc diéu tri
bang TACE tai khoa Ngoai Gan-Mat-Tuy quay trg
lai tai kham sau mot thang va déng y tham gia
nghién clu.

Tiéu chi loai ra. NB dugc chan dodn xac
dinh r6i loan nhan thirc do cac bénh ly vé than
kinh, NB khdng nghe hiéu rd tiéng Viét, NB ¢4 rdi
loan ngdn ngir va thinh giac.

2.2. Phuang phap nghién ciru

Thiét ké nghién ciru. Cat ngang mod ta co
phantich _

Cd mau. Ap dung cong thlc udc lugng mét
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ty Ié: )
Z, _q1-plp
d:

Gia tri p dua trén nghién cltu clia Yehia (2020)8

Sai sO bién can udc lugng trong nghién cuu:
d=0,08.

Cac gia tri p cla kién thirc la 0,685; thai do
la 0,615 va thuc hanh tu' cham séc la 0,215.

Suy ra ¢ mau t&i thi€u la 130 NB.

Ky thudt chon mau. Chon mau thuan tién.

Phuong phap thu thap sé liéu. Thuc hién
Idy thong tin cla NB dua vao bo cau hoi phong
van gdm 4 phan: Péc diém NB 17 ciu. Kién thirc
vé tu cham séc 17 cau véi 3 lua chon “dong y”.
“khéng dong y”, “khéng chdc chdn”, diém kién
thiic dao déng tUr 0-17 diém va ding >80%
dugc danh gia la tot. Thai do vé tu cham soc: 12
cau vGi 5 mdc do theo thang Likert, tir 48-60
diém la tich cuc. Thuc hanh tu chdm sdc gdém 15
cau vdi 5 mic do theo thang Likert va dudc chia
thanh 3 mdrc d6 thap (15-<45 diém), trung binh
(45-<60 diém) va cao (60-75 diém). B6 cau hoi
nay da dugdc danh gia tinh gia tri va do tin cay
cho két qua tét va dugc bdo cdo trong mét
nghién cltu khao sat kién thirc, thai dé va thuc
hanh tu cham séc cia NB UTBMTBG trudc khi
diéu tri bang TACE®,

2.3. Phuong phap xtr ly va phan tich s6
liéu. SG liéu dugc nhap liéu bang phan mém
Excel 2016 va phan tich thong ké trén SPSS 26.

Su dung cac thong ké mo6 ta va phan tich
phu hgp véi muc tiéu nghién clilu. Mlc y nghia

nz

thdng ké khi p <0,05; KTC 95%.

2.4. Pao dirc trong nghién clru. Nghién
cltu dudc théng qua H6i dong dao dic cla bai
hoc Y Dugc Thanh phd H6 Chi Minh (Quyét dinh
s6 892/PHYD-HPDD, ky ngay 22/11/2022).

Ill. KET QUA NGHIEN cUU

Kién thirc, thai d6 va thuc hanh tu
cham so6c cua nguGi bénh. Nhin chung, NB
trong nghién ciu cd kién thirc tot va thai do tich
cuc chiém ty 1€ cao, con thuc hanh chu yéu tuan
thu & mdc trung binh dén cao. Cu thé, NB cd
kién thirc tot la 74,6%; thai do tich cuc la 83,3%
va tuan tha thutc hanh tu chdm séc ¢ murc cao la
42,3% (Bang 1).

Bang 1. Kién thac, thai dé va thuc hanh
tu' chdm soc (N=130)

NGidung | n(%) [PTB chung+bLC
Kign[ 16t | 97(74,6)
thic| Chua Bt | 33(25.4)| L +19%2,29
Thai| _Tich cuc [109(83,8)
d6 |[Chua tich cuc| 21(16,2) | > /9%3.83
Th Cao 55(42,3)

v ‘

hanhl_1rung binh [73(56,2) |  58,415,97

| Thap 2(1,5)

DTB£BLC: Biém trung binh£D4 léch chudn
Khao sat cac yéu to lién quan dén kién
thirc, thai do va thuc hanh ctia ngu'Gi bénh
Nghién cru ghi nhan mot s6 mai lién quan
gitta cac ddc diém ca nhan, théng tin lién quan
va dic diém bénh ly hién tai vai kién thirc, thai
dd va thuc hanh ciia NB véi p<0,05 (Bang 2-4).

Bang 2. Méi lién quan giifa dic diém ca nhan vdi kién thirc, thai dé va thuc hanh tu
cham soc nguoi bénh trong nghién cuu (N=130)

v g Tan Kién thirc Thai do Thu'c hanh
Bac diem s6 | TBxPLC | p TBEPLC | P TB+DLC | p
Nhém tudi

Dudi 60 34 | 14,06+2,41 51,26+4,62 59,06+6,41
TUr 60-69 54 | 14,48+1,94 | 0,7312 | 51,61+3,44 | 0,0052 | 58,33+5,69 | 0,908
TUr 70 tr& 1én 42 113,93+2,59 39,36+3,24 57,98+6,07
Gigi
Nam 103 [ 14,26%2,27 » | 51,08+3,92 , | 58,96+5,98 b
NG 27 13,932,390 | %6 49,7023,33 | %20 [ 56.3025,01 | 02!
Ngi 6
Thanh phé HCM 24 [ 14,71£2,12 b | 52,79%4,74 » | 57,13%8,50 b
Tinh khac 106 | 14,08+2,32 | %% [ 50.34=3.46 | 011 [758,70%5,25 | %112
Hoc van
Ti€u hoc trg xuéng | 30 | 13,77+2,30 48,23+2,05 57,17+5,01
THCS 44 113,75+2,57 | 0,057 [ 50,71%3,51 | 0,0002 | 57,14%6,52 | 0,015°
TU THPT tr& 1én 56 | 14,77+1,93 50,79+3,83 60,07£5,69
Nghé nghiép
Gia/huu tri 106 [ 14,24+2,31 , | 50,98+3,77 » | 58,75%5,75 b
Khac 24 | 14,00£2,21 0,533 49,96+4,05 0,097 56,92+6,79 0,130
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Thu nhap
Thap 44 13,77+2,14 51,59+4,65 57,55+6,06
Trung binh 28 14,64+2,09 | 0,118% | 49,32+5,60 | 0,055° | 58,29+4,71 | 0,389
Trén trung binh 58 14,2942 46 50,90+3,48 59,12+6,02

) aKruskal Wallis; *Mann Whitney
Bang 3. Moi lién quan giira cac dac diém lién quan voi kién thirc, thai dé va thuc hanh
tu' cham soc (N=130)

o s Tan Kién thirc Thai do Thuc hanh
Bac diem s | TBXPLC | p TBEPLC | P TBXPLC | p
BMI

Nhe can 13 [ 13,85%2,85 48,85%2,12 59,31%4,75
Binh thudng 91 | 14,31£2,11 | 0,930° | 51,16%£3,92 | 0,112° | 58,35+6,01 | 0,881°

Thita can 26 | 13,96%2,63 51,46%3,96 58,15%6,54

Bénh man tinh kem theo
Khong 11 [ 13,64%2,38 . | 48,82%2,68 .| 53,45%5,15 .
6 119 [ 14,.2422,28 | %*® [50.9723.88 | 902 [ 5g875,85 | 0004
uong rugu bia

Khong 44 | 14,16£2,30 50,864,16 57,43%6,91
P3 ngung 81 | 14,21%2,28 | 0,955° | 50,80%3,72 | 0,926° | 58,94%5,24 | 0,288

Van udng 5 | 14,20%2,78 50,00£2,92 58,40£8,56

Song chung

Vg/chong 98 | 14,40%2,09 51,16£3,93 59,11%5,97

Con cai 30 | 13,47%2,80 | 0,377° | 49,50£3,37 | 0,0912 | 56,40£5,69 | 0,046°
NguGi than khac | 2 15,00 52,00 54,00
Ngudi cham séc trong qua trinh diéu tri

Vg/chong 61 | 14,75%1,89 51,75%3,97 59,49%6,24
Con cai 52 | 13,77%2,52 | 0,073 | 50,02£3,86 | 0,026° | 58,44%5,83 | 0,001

Ngudi than khac | 17 | 13,47%2,50 49,71%2,23 54,41+3,48

Tim hiéu cac nguén théng tin

Khdng 77 | 13,78%2,53 . | 49,99%3,40 | 57,82%5,41 .
5 53 [ 14,79%1.74 | %% [51,0624.14 | %092 59.26x6.67 | %20

hanh tu’' cham soc (N=130)

! aKruskal Wallis; *Mann Whitney
Bang 4. Méi lién quan giiia cac dac diém bénh ly hién tai voi kién thirc thai dé va thuc

v g Tan Kién thirc Thai do Thuc hanh
Bac diem s6 | TBxPLC | p TBEPLC | P TB+PLC | p
Bénh ly lién quan dén UTBMTBG
Khang 13 [ 13,23%2,39 . | 48,54%2,54 - 55,08%6,14 .
6 117 | 14,30£2,26 | 91" [51,0423.87 | %00 55 7825,87 %04
Hoan canh phat hién UTBMTBG
Tinh c3 75 | 14,27%2,21 51,17+4,14 59,27%5,40
Tam soat 23 | 13,26%2,93 | 0,248* | 50,87%3,08 |0,1572| 57,30%7,41 |0,132°
C& tridu chung 32 | 14,69%1,77 49,84%3,47 57,185,98
Thgai gian mac ung thu
DuGi 1 n&m 80 | 14,00%2,32 50,70+4,11 57,91%5,51
T 1-5 n3m 31 | 14,42%2,31 | 0,475* | 51,03%3,28 |0,363%| 59,65%6,75 |0,280°
Trén 5 nam 19 | 14,63%2,11 50,79%3,57 58,47%6,56
SO [an diéu tri TACE
L3n dau 84 | 13,87%2,45 50,38+3,89 58,505,63
2-3 13n 33 | 14,45%1,73 | 0,0172 | 51,523,68 |0,028% | 57,76%6,67 |0,668°
TU4Bntrglén | 13 | 15,62%1,90 51,62+3,69 58,41£5,97

MGi tuong quan giira kién thirc, thai do
va thuc hanh tu cham séc. Két qua phan tich

aKruskal Wallis; ®Mann Whitney

cho thdy c6 méi tuong quan duang, thuan chiéu,
muc do trung binh gilta ki€n thirc, thai do va
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thuc hanh tu' cham soc cta NB (Bang 5).

Bang 5. Tuong quan giita kién thic,
thai dé va thuc hanh tu' cham soc cua
nguoi bénh (N=130)

Pac diém [Kién thirc|Thai d6| Thu'c hanh

canne | 1| S5 00
Ty m——
e a—

*Tuong quan Pearson

IV. BAN LUAN

Kién thic tu cham séc sau khi thuc hién
TACE giip NB quan ly, theo doi cling nhu ty
cham séc ban than tét hon sau thd thuat dac
biét la viéc theo doi va x{r tri cac dau hiéu
thudng gdp cla hdi chiing sau tdc mach (bao
gom s6t, dau, mét mdi, budn non, nbn 6i). Clng
v@i do, thai do cua NB doi vdi viéc diéu tri va
chdm séc khi co bénh la rdt quan trong dac biét
trong cac bénh ly kha nhay cdm nhu UTBMTBG
bai thai gian diéu tri kéo dai, doi hdi ban than
NB phai ludn cd thai do tich cuc d& vugt qua
bénh tat. bich dén clia viéc trang bi nhiing kién
thirc tu cham sdc va duy tri mét thai do tich cuc
nham hudng dén thuc hanh tu chdm sdc ciia NB
dat dugc hiéu qua. Mot nghién clu vé van dé
UTBMTBG cua Yehia (2020)® cho thdy thuc
hanh dudng vé phong ngtra rdi ro cia UTBMTBG
rat thap chi dat 23,0%. Bén canh do, tac gia
Doan Thi Phugng (2022)8 ciing chi ra rang viéc
tuan thd tu cham séc sau hoa tri cia NB ung thu
con tuong déi thap. Tuy nhién, sau diéu tri mot
thang NB trong nghién clu clia ching t6i cho
thay cd kién thirc, thai do va thuc hanh tu’ cham
soc tuagng doi tot. Boi véi ki€n thldc, cd hai moi
lién quan vdi viéc tim ki€m thong tin va so lan
thuc hién TACE. Khi NB c6 tim ki€m hay nhan
dugc cac ngudn thdng tin vé bénh cho thdy diém
kién thirc cao hon so vdéi NB khdng tim hiéu cac
nguon thong tin va nhitng ngudi thuc hién TACE
nhiéu [an cling cho th3y diém kién thirc cao hon.
Diéu nay la hoan toan phu hgp do qua trinh tim
ki€ém, tiép nhan cac thong tin, dugc nhan vién y
té tu van, hudng dan nhiéu lan qua cac dot diéu
tri cung nhirng trai nghiém thuc té cla ban than
la nhitng yéu t8 gilp tang cudng hi€u biét cla
NB. Tuy nhién, doi vdi thai do va thuc hanh co
nhiéu mai lién quan dugc tim thdy gilra cac dac
diém ca nhan, thong tin lién quan va bénh ly
hién tai. Nhitng két qua trén cho thay su phu
hop khi nhitng NB tré tudi, s6ng & thanh phd,
hoc van cao hon, cd tim hiéu thdng tin, ¢ mac
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bénh man tinh, da thuc hién TACE nhiéu lan cé
diém thai dd va thuc hanh cao hon. Piéu nay
xuét phat tir nhitng hi€u biét va trai nghiém cua
NB gitp cho NB cé cai nhin tich cuc han va quan
tdm han tdi viéc tu cham soc ban than. Viéc tim
ra nhirng mai lién quan nay cd y nghia trong viéc
gilp cho biéu duGng quan tdm hon t6i cac dac
diém cb thé anh hudng tdi kién thirc, thai dé va
thuc hanh cia NB tir d6 dua ra nhiing cach thirc
gido duc, tu van phu hgp han cho NB.

V. KET LUAN

Ngudi bénh trong nghién ciru cé diém kién
thirc, thai do, thuc hanh tu chdm sdc sau diéu tri
mot thang kha tét. MGt s6 mai lién quan vdi cac
déc diém cla ngudi bénh clng vdi sy tuong
guan dudng cung chiéu gilra ki€én thic, thai do
va thuc hanh ty cham séc cho thay viéc cai thién
kién thirc va thai do cé y nghia I6n gilp cai thién
thuc hanh tu cham séc. Thém vao dé, viéc gido
duc tang cudng la rat can thiét gitp NB tu tin
han trong quan ly strc khde ban than.
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KHAO SAT TY LE TUAN THU CONG TAC BAN GIAO NGU'O'I BENH
CUA PIEU DUO'NG TAI CAC KHOA LAM SANG
BENH VIEN NHI PONG THANH PHO VA CAC YEU TO LIEN QUAN
Lé Thj Hong Linh', L& Thi Yén Phugng!, Nguyén Lam Thanh Tric!,
Nguyén Thi Bich Ngoc!, Nguyén Thi Bich Tién!, Hira Thi Hwong!

TOM TAT

Muc tiéu: Nghién c(u nham khao sat ty 1& tuén
thd cong tac ban giao ngudi bénh cua diéu dudng tai
Bénh vien Nhi Bong thanh phd theo bang kiém SBAR
va tim hiéu cac yéu t6 c6 lién quan. POi tugng va
phuong phap nghién cilru: Nghién clfu mo ta cat
ngang ghi nhan trén 205 ca ban giao nguGi bénh cla
diéu duGng theo mo6 hinh SBAR tai cac khoa lam sang.
K&t qua: Ty Ié tuan thd ban giao SBAR bao gom:
budc Tinh trang (S) ghi nhan ty I€ tuan thu day du va
dang dao dong tir 52,7% dén 92,2%. Thong tin co
ban (B), ty Ié tudn thu day dd va dung dao dong tir
75,6% dén 82,4%. Danh gia (A), ty I& tuan thu ban
giao day dd va ddng dao dong tir 60,5% dén 91,2%.
bé xuat (R), cac ndi dung co ty Ié thuc hién day du va
ding dao dong tr 71,2% dén 83,9%. Két luan:
MUrc do tuan tha thuc hién cac budc theo quy trinh
ban giao SBAR con kha phan hda, véi mot s6 ndi dung
dat hiéu qua cao trong viéc thuc hién ding, trong khi
mot so khac lai chua thé hién dugc su’ tuan tha cao.

Tir khoa: ban giao nguGi bénh, SBAR, diéu duGng

SUMMARY
EVALUATE THE COMPLIANCE RATE OF PATIENT
HANDOVER TASK AMONG NURSES AT THE
CLINICAL DEPARTMENTS OF CITY CHILDREN'S
HOSPITAL AND ASSOCIATED FACTORS
Objective: To evaluate the compliance rate of
patient handover by of the City Children's Hospital
using the SBAR checklist and to explore related
factors. Methodology: A cross-sectional descriptive
study was conducted through observing 205 cases of
patient handover by nurses using the SBAR model in
clinical departments at the Children's Hospital.
Results: The compliance rate of delivering patient
handoff for each component of the SBAR including the
Situation (S) of the patient recorded a compliance rate
ranging from 52.7% to 92.2%. Background (B), the
compliance rate ranged from 75.6% to 82.4%.
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Assessment (A), the compliance rate of complete and
accurate handoff ranged from 60.5% to 91.2%.
Recommendation (R), the compliance rate of complete
and accurate delivery ranged from 71.2% to 83.9%.
Conclusions: The level of compliance in following the
steps of the SBAR handover process is quite
differentiated, with some aspects achieving high
effectiveness in correct implementation, while others
have not shown high compliance.
Keywords: Patient hand-over, SBAR, nurses

I. DAT VAN PE

Khi kham chira bénh tai cac cg sd y té, ngudi
bénh thudng phai trai qua nhiéu budc, gap nhiéu
nhan vién y t& (NVYT) dé€ cd dugc mot chén
doan, phac do diéu tri phu hgp. biéu nay cho
thdy su ti€n bo trong cong tac kham chita bénh
khi cac NVYT cé dugc cai nhin toan dién vé suc
khoe clia ngug@i bénh, han ché t6i da trong viéc
dua ra cac chan doan va phac dd diéu tri khdng
phu hgp [3]. Tuy vay, viéc ngugi bénh phai trai
gua nhiéu budc tham kham, cham séc, diéu tri
va gdp nhiéu NVYT c¢6 thé tao ra nhiéu rii ro
trong an toan ngudi bénh [8]. Trong dé bao gém
cac rdi ro ndm & viéc chuyén tiép thong tin (hay
con goi la ban giao ngudi bénh) gilta NVYT vGi
nhau trong su6t tién trinh.

TG chiic Y t& thé gidi (WHO) ghi nhéan khoang
14% ngudi bénh trén thé& gidi bi ton hai tir chinh
nhitng dich vu y t&€ ma ho nhan dugc trong thdi
gian ndm vién, ngoai ra moi nam c6 khoang 134
triéu su' c6 y khoa xay ra 6 cac nudc thu nhap
thap va trung binh gay ra 2,6 triéu ca tir vong do
khong dam bado an toan nguGi bénh [5]. biéu
duGng vién co nhiém vu quan trong va chiu trach
nhiém cho viéc chuyén giao théng tin quan trong
clia ngudi bénh trong qua trinh ban giao.

Mot trong nhiing cong cu ban giao ngudi
bénh dugc Ung dung rong rai va cho thdy nhiéu
uu diém trén toan thé gidi la Bang kiém ban giao
SBAR [6]. Tai Viét Nam, SBAR da dugc yéu cau
ap dung trong ban giao ngudi bénh dé dam bao
an toan cho ngudi bénh va giam thiéu su c6 [2,

105



