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lugng s6ng cta bénh nhan. Hién cé hai phuong
phap diéu tri dugc FDA cong nhan gom Luxturna
va Argus II, gia thanh rat cao chua dugc Ung
dung rong rai.

Viéc diéu tri bénh bang th(r nghiém off label
Piracetam trén bénh nhan da gilp cai thién mot
phan thi luc sau 12 thang, va bénh nhan da tu
sinh hoat di lai.
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KHAO SAT GIA TRI HUYET SAC TG HONG CAU LU01
& TRE EM THIEU MAU THIEU SAT VA THALASSEMIA
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TOM TAT

Pat van dé: Thiéu mau la van dé stic khoé phd
bién & tré em. Nguyen nhan chu yeu gay thiéu mau la
do thi€u hut s3t. O mét s6 nudc véi ty 1€ méc
thalassemia cao, nguyen nhan chu yéu gay thiéu mau
khéng chi do thidu hut st ma con do thalassemia. Gia
tri huyét sac té hong cau lugi (CHr) do truc ti€p tir té
bao hong cau non co gia tri htu ich trong chan dodn
thi€u mau thi€u sat nhung con mot s6 han ché trong
chén doan thalassemia. Muc tleu M6 ta mét s6 ddc
diém huyet hoc va khao sat gia tri huyet s&c t6 hong
cau lugi & tré em thi€u mau thiu sat va thalassemia.
Doi tugng va phucng phap nghlen clru: Nghién
cliu mo ta cét ngang trén 87 tré em chan doan thiéu
mau thi€u sat va thalassemia tai bénh vién Nhi dong
Can Tho va bénh vién Quéc té€ Phudng Chau. Két
qua: Téng s6 87 tré em tham gia nghién cttu véi tudi
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trung vi la 2,0 tudi. Nam chiém 64,4% va nit chiém
35,6%. CHr trong nhém thiéu mau thiéu sét Ia
23,4+3,7 pg thdp hon dang k& so v&i nhém
thalassemla la 25,0+2,4 pg (p<0,05). CHr cé AUC la
0,647 trong chan "doan phan biét thi€u mau thiéu sat
va thalassemia, diém cdt t6i uvu CHr la 21,7 pg, do
nhay la 95,5% va do dac hiéu la 67,5%. Ket luan: Su
dung diém cit CHr <21,7 pg co thé chan doan phan
biét thiéu mau thi€u sat va thalassemia & tré em.

T khéa: CHr, thi€u mau, thi€u sat, thalassemia,
tré em.

SUMMARY
SURVEY OF RETICULOCYTE HEMOGLOBIN
CONTENT IN CHILDREN WITH IRON

DEFICIENCY ANEMIA AND THALASSEMIA

Background: Anemia is a common health
problem in children. The most common cause of
anemia is not getting enough iron. In countries with a
high incidence of thalassemia disease, the common
causes of anemia are not only iron deficiency but also
thalassemia. Reticulocyte hemoglobin content (CHr),
a direct measure of the hemoglobin (Hb) in the young
red blood cells, has been reported to be useful in the
diagnosis of iron deficiency anemia but may have
some limitations in thalassemia. Objectives:
Describing some hematological characteristics and
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surveying reticulocyte hemoglobin content in children

with iron deficiency anemia and thalassemia.
Materials and methods: This cross-sectional
descriptive study was conducted in 87 children

diagnosed with iron deficiency anemia and
thalassemia at Can Tho Children’s Hospital and
Phuong Chau International Hospital. Results: Total of
87 children were enrolled with a median age of 2.0
years. Males accounted for 64.4% and females
accounted for 35.6%. CHr in the iron deficiency
anemia group (23.4+3.7 pg) was significantly lower
than in the thalassemia group (25.0+£2.4 pg, p<0.05).
CHr had an AUC of 0.647 in differential diagnosis
between thalassemia and iron deficiency anemia,
while a cut-off 21.7 pg had a sensitivity of 95.5% and
a specificity of 67.5%. Conclusions: CHr <21.7 pg
may be used in differential diagnosis between iron
deficiency anemia and thalassemia in children.

Keywords: CHr, anemia, iron deficiency,
thalassemia, children.
I. DAT VAN BE

Thi€u mau la tinh trang gidam lugng

hemoglobin (Hb) hay khéi hong cau (Red cell
mass) dudi gidi han binh thudng clia ngudi cling
I(Pa tudi. Thiéu mau gay hdu qua gidm kha nang
van chuyén cung cip oxy cho t6 chirc ciia hdng
cau dé dap (ng nhu cau sinh ly cla co thé [3].
Thi€u mau phd bién nhat & tré em dudi 5 tudi va
phu nit cd thai. Theo T8 chirc Y t& thé gidi, ndm
2011 cb 42,6% tudng ducng 273 tri€u tré em
dudi 5 tudi trén toan thé gidi bi thi€u mau. Trong
do, ty 18 thiéu mau cua tré dudi 5 tudi cao nhat
¢ chau Phi (62,3%), sau do la cac nudc Bong
Nam A (53,8%). O Viét Nam, ty 1€ thi€u mau &
tré em dudi 5 tudi ving dong bdng mién Bic la
48,5%; G tré em tubi hoc dudng ving doéng
bdng mién Bac la 17,7%, vung nui mién Bic la
32,7%. Nam 2011 ty Ié thi€u mau cla tré 6-59
thang & Viét Nam la 31%, trong do thi€u mau
nang chiém 0,4% theo thdng ké clia T8 chic Y
t& thé gidi [2]. Nguyén nhan phd bién nhat cua
bénh thi€u mau do thiéu sat la do thi€u hut dinh
duBng va n6 dudc dac trung bdi tinh trang hong
cau nhd, nhugdc sac. Thi€u sat va thi€u mau
thi€u sat phd bién han trong thdi ky phat trién
cla tré em va thdi ki kinh nguyét & tré vi thanh
nién. Sat dong vai trd quan trong trong qua trinh
bao myelin héa than kinh, duy tri chirc nang
than kinh va phéat trién hé than kinh trung ucng.
Dac biét § tré so sinh, thi€u mau thi€u sat cd
lién quan dén su phat trién than kinh kém. Hiéu
sudt nhan thirc va hanh vi ¢d thé khdng dugc cai
thién hoan toan ngay ca khi dudc bd sung sat
trong cac trudng hgp dac biét nghiém trong cta
thi€u mau thi€u sat [1].

Thi€u mau tan huyét di truyén hay
thalassemia la bénh ly thuGng gap, nguyén nhan

hang dau gay thi€u mau & tré em. Thalassemia
la bénh ly di truyén don gen lién quan dén su
bat thuGng clia hemoglobin phé bién trén thé
gidi va gay thi€u mau tan mau trén lam sang. O
bénh nhan thalassemia, cac hong cau bi pha v3
qua mic dan dén tinh trang thi€u mau gay ra
nhitng hau qua nghiém trong dén gidéng noi. Tai
Viét Nam c6 khoang hon 12 triéu nguGi mang
gen bénh, hon 20.000 ngudi thé ndng, trong do
44% 13 tré em <15 tubi. M6i nam cd hon
8.000 tré sinh ra mdc thalassemia, trong do
hon 2.000 tré thé ndng va khoang 800 tré khdng
thé ra doi do phu thai [2]. Ngudi bi bénh va
mang gen bénh cé & tat ca cac tinh thanh phd, &
tat ca cac dan toc trén toan qudc, dac biét dong
bao dan tdc thiéu s6 co ty 1& mang gen va mic
bénh kha cao. Dac diém thalassemia thudng bi
nham lan véi cac tinh trang khac, mét trong s6
dd la thi€u mau do thiéu sat. D& chan doan phén
biét hai bénh Ii nay doi hoi phai thuc hién mot s6
xét nghiém nhu ferritin, sat huyét thanh, dién di
huyét sac td, d6 bdo hoa transferrin hodc xét
nghiém sinh hoc phan t& xac dinh gen bénh. D&
ti€t ki€m chi phi, thai gian va han ché anh hudng
clia tinh trang viém, nhiém trung dén chan doan
phan biét nguyén nhan thi€u mau, xét nghiém
huyét sac t6 hong cau lugi dugc danh gia la mot
chi s6 c6 thé gilp phan biét thi€u mau thiéu sat
va thalassemia [4], [7]. Tai Viét Nam, mét sG
cdng trinh nghién clu vé gid tri huyét sic to
hong cau lugi da dugc thuc hién trén mot vai doi
tugng. Tuy nhién chua cd nhiéu nghién cliru thuc
hién trén doi tugng tré em thi€u mau & khu vuc
ddng bang séng Clru Long [4]. Vi vay, ching toi
ti€n hanh nghién clru: “Khao sat gia tri huyét sac
t6 hong cau ludi & tré em thi€u mau thiéu sét va
thalassemia ” v8i muc tiéu:

1. M6 t3 mét sé dsc diém huyét hoc & tré
em thiéu mau thiéu sat va thalassemia.

2. Khdo st gid tri huyét sac té hdng cdu Iuoi
d tré em thiéu mau thiéu sat va thalassemia.

I1. DPOI TUONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. P6i tugng nghién ciru

P6i tugng nghién ciru: tré em chan doan
thi€u mau thi€u sat hodc thalassemia dén kham,
diéu tri tai bénh vién Nhi dong Can Thd va bénh
vién Quéc té Phuong Chau. _

Tiéu chuédn chon mau: - Tré em chan
doan thi€u mau thi€u sat (iron deficiency
anemia-IDA): tré 6 thang-5 tudi c6 Hgb <11
g/dL, tré 5-12 tudi cé Hgb <11,5 g/dL, tré 12-15
tudi cé Hgb <12 g/dL va ferrtin <30 ng/mL [3].

- Tré em chan doan thalassemia: c6 MCV
<80 fL va/hodc MCH <28 pg, co thay ddi thanh
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phan hemoglobin ddc thu theo tirng thé bénh
thalassemia hoac mang dot bién mat doan gen -
@37, -q*2, --SEA __THAL [3] [5].

- Cha me hoac ngudi giam ho déng y tham
gia nghién ctru.

Tiéu chudn loai tru: tré em co truyén, bu
sat hodac mau hodc thai sat trong vong 3 thang,
tré em mac cac bénh gay thi€u mau cap tinh.

2.2. Phucong phap nghién ciru

Thiét k& nghién clru: nghién cdu mo ta
cdt ngang.

Thai gian nghién ciru: tr 06/2023 dén
théng 07/2024.

CG mau: 87 mau. . B

Phudng phap chon mau: chon mau thuan
tién thoa tiéu chuan chon va loai trtr.

No6i dung nghién clru:

- Md ta mét s& d3c diém huyét hoc & tré em
thi€u mau thi€u sat va thalassemia thong qua
cac chi s6 hong cau bao gom RBC (10'%/L), HGB
(g/dL), HCT (%), MCV (fL), MCH (pg), MCHC
(g/L), RDW (%), MICRO (%), HYPO (%) va
ferritin (ng/mL).

- Khao sét gid tri cla huyét sic t& hdng cau
luGi G tré em thi€u mau thiéu st va thalassemia
thong qua chi s6 CHr véi dién tich dudi dudng
cong (AUC) , diém cdt tdi uu (Cut-off), d6 nhay
(Sensitivity), do dac hiéu (Specificity), gia tri tién
doan duong (Positive Predictive Value) va gia tri
tién doan am (Negative Predictive Value).

Phudng phap thu thap va xir ly so6 liéu:

- Thu thdp 04 mL mau toan phan chdéng
dong ethylene-diamine-tetra-acetic acid (EDTA)
va 02 mL mau toan phan khong chdng dong cua

dGi tugng tham gia nghién cuu.

- Xét nghiém tong phéan tich t€ bao mau
ngoai vi, huyét sic t6 hong cau Iudi trén may
ADVIA 2120i (Siemens), dién di hemoglobin trén
may MINICAP Flex-piercing (Sebia), dinh lugng
ferritin huyét thanh trén may ALINITY-I (Abbott)
va khdo sat 04 dot bi€n mat doan gen a-globin
goém -a37, -q*2, --SEA --THAI h3ng k¥ thudt Gap-
PCR [5].

- S0 liéu sau khi thu thap dugc ma hoa va xr
ly bdng phan mém SPSS 19.0. Kiém dinh di liéu
phén phdi chudn bang phép kiém Kolmogorov-
Smirnov hodc Shapiro-Wilk. Bién s6 dinh lugng
thé hién bang gia tri trung binh (Mean), dd Iéch
chudn (SD) hodc trung vi (Median), t& phan vi
(IQR), gia tri nhd nhat (Min) va gia tri I6n nhat
(Max). Ap dung phép kiém Anova d€ phan tich
bién s6 phan phdi chudn va Mann Whitney-U véi
bién s& khdng phan phéi chuan. Khoang tin ciy
95%, su khac biét cd y nghia thong ké véi p<0,05.

INl. KET QUA NGHIEN cUU

3.1. Pic diém chung cua déi tugng
nghién clru

Bang 1. Dic diém vé tudi cua déi tuong
nghién cuu

Tudi IDA (Thalassemia| Tdng
(n=43) (n=44) (n=87)
Median ) ) 2,0 (1,0-
oRy [0 (10-3,0)/30 (1,05,0) | “5 'y
Min - Max| 1,0-12,0 1,0-150 |1,0-15,0

Nhgn xét: tudi trung vi clia ddi tugng nghién
cuu la 2,0 tudi, trong do6 tré em thi€u mau thiéu sat
la 1,0 tudi va thalassemia la 3,0 tuoi.

Bang 2. Pac diém gidi tinh cua déi tuong nghién ciru

Gidi tinh IDA (n=43) Thalassemia (n=44) Tong (n=87)
Tanso(n) | Tylé(%) | Tansd(n) | Tylé (%) | Tansd (n) | Ty lé (%)
Nam 25 58,1 31 70,5 56 64,4
\vg 18 48,9 13 29,5 31 35,6
Téng 43 100 44 100 87 100

Nh3n xét. nam giGi chiém da sb vai ty I€ 64,4%, nit giGi chi€ém ty I€ 35,6%.
3.2. Mot sb dac diém huyét hoc & tré em thi€u mau thi€u sat va thalassemia
Bang 3. Mot sé dac diém huyét hoc cua tré em thiéu mau thiéu sat va thalassemia

. IDA (n=43) Thalassemia (n=44) I
Chi so MeantSD/Median (IQR) | MeanitSD/Median (IQR) Gia tri p
RBC (x10%%/L) 5,0 (4,7-5,3) 5,7 (5,2-6,1) <0,001
HGB (g/dL) 9,1(7,5-10,3) 11,0 (10,4-11,6) <0,001
HCT (%) 33,3 (30,4-36,4) 35,2 (30,4-36,4) 0,071
MCV (fL) 64,4+6,6 62,8+4,8 0,168
MCH (pg) 17,9£3,5 19,5%2,3 0,011
MCHC (g/L) 274 (250-302) 310 (302-322) <0,001
RDW (%) 16,9 (15,6-18,6) 15,6 (15,1-16,4) 0,004
MICRO (%) 44,3+23,7 40,8+17,6 0,435
HYPO (%) 39,8 (19,6-78,7) 12,2 (5,6-20,5) <0,001
Ferritin (ng/mL) 6,0 (3,7-10,8) 37,2 (18,9-69,0) <0,001
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RBC: s0 lugng hoéng cau, HGB: nong do
huyét sic t§, HCT: hematocrit, MCV: thé tich
trung binh hong cau, MCH: huyét sac t6 trung
binh cta hdng cau, MCHC: néng dd huyét sac t6
trung binh cta héng cau, RDW: dai phan bo kich
thuéc hong cau, MICRO: ty Ié hong cau nho,
HYPO: ty Ié hdng cau nhudc sac.

Nhén xét: RBC, HGB, MCH, MCHC, RDW,
HYPO va feritin & tré em thi€u mau thi€u sat va
thalassemia khac biét c6 y nghia thong ké vdi
p<0,05. ,

3.3. Gia tri huyét sac t6 hong cau luégi ¢
tré em thi€u mau thié€u sat va thalassemia

Bang 4. Gia tri huyét sac t6' héng cau
luoi o tré em thiéu mau thiéu sat va
thalassemia

_ Thalassemia|Gia tri
CHr (pg)| IDA (n=43) (n=44) p
Mean£SD| 23,4+3,7 25,0+2,4 0.023
Min - Max| 17,4 - 29,7 19,8 -29,4 !

Nh3n xét. CHr & tré em thi€u mau thiéu sat
thap hon dang ké so véi thalassemia, su khac
biét c6 y nghia thong ké véi p<0,05.

s
s
I
5

[

f I

§

oo o= a'a o'e 1o

Biéu dé 1. Dién tich dudi dudng cong, diém

cat téi uu, dé nhay, dé dac hiéu, gia tri tién

doan duong va gia tri tién doan 4m cua CHr
chén doan IDA va thalassemia J tré em

ROC ctia CHr Gia tri

Dién tich dudi dudng cong 0,647
Diém cat téi uu 21,7 pg

D0 nhay 95,5 %

DO dac hiéu 67,4 %

Gia tri tién doan ducng 59,2 %
Gia tri tién doan am 87,5 %

Nh&n xét: CHr chan doan phan biét IDA va
thalassemia & tré em c6 AUC la 0,647 va diém
cat téi uu la 21,7 pg vdi dd nhay la 95,5%, do
dac hiéu la 67,4%, gia tri tién doan duong la
59,2% va gia tri tién doan am la 87,5%.

IV. BAN LUAN

4.1. Pic diém chung cua déi tugng
nghién clru. Nghién ciru ghi nhan tudi trung vi
chung cla tré em tham gia 1a 2,0 tudi. Tudi
trung vi ctia nhém IDA 1a 1,0 tudi, 16n nhat nhd
nhat 1a 1,0 tudi va 16n nhat la 12,0 tudi. Tudi

trung vi ciia nhém thalassemia la 3,0 tudi, nho
nhat 1 1,0 tudi va I6n nhat 13 15,0 tudi. Theo
nghién clru cla tac gia Yeter D.K. & tré em tai
ThS Nhi Ky ndm 2020, tudi trung vi cia nhém
IDA la 2,0 tudi va thalassemia la 6,0 tuGi . Két
qua nghién cru tuang tu véi nghién cfu cla tac
gia Yeter D.K. v& tudi trung vi 6 nhém IDA [8].
Tuy nhién, nhdm thalassemia cé su khac biét vé
tudi trung vi so véi nghién cliu cla tac gia Yeter
D.K. Diéu nay cé thé do khac biét vé tan sudt
bénh thalassemia gilra cac khu vuc dia ly khac
nhau trén thé gidi [6], [8].

Khi khao sat vé ddc diém gidi tinh & dbi
tugng nghién clu, ty 1€ nam trong nghién ctu
cla chung t6i la 64,4% cao han so véi nit la
35,6%. Ty lé nam cao han nif cling ghi nhan
tugng tu trong nhom tré IDA va thalassemia.
Theo nghién cru cla tac gia Yeter D.K. & tré em,
ty 1& nam chiém 51,5% cao han nit la 48,5%
trong nhdm thalassemia, ty 1€ nam bang véi nit
(50%) trong nhém IDA. Ty |é gidi tinh trong
nghién cliiu cé su khac biét so vdi nghién clu
cla tac gia Yeter D.K. Diéu nay c6 thé do su
khac biét vé ¢ mau trong nghién ciiu [8].

4.2, Mot s dac diém huyét hoc & tré
em thiéu mau thiéu sat va thalassemia.
Nghién clftu ghi nhan s6 lugng hong cau (RBC),
nong do hemoglobin (HGB), huyét sic t6 trung
binh héng cau (MCH), nong dd huyét sic t6
trung binh hong cau (MCHC) va nong do ferritin
& nhém IDA thdp hon dang k& so vdi nhém
thalassemia, sy khac biét cé y nghia thdng ké vai
p<0,05. K&t qua nay ciing tuang tu véi nghién
cltu cla tac giad Yeter D.K. & tré em tai Thd
Nhi Ky ndm 2020 [8]. Khi khao sat thé tich
trung binh hong cau (MCV) va ty Ié hong cau
nho (MICRO) nghién citu ghi nhan gia tri MCV va
MICRO & nhém IDA cao han so vdi nhom
thalassemia. Tuy nhién su khac biét khong co y
nghia théng ké vai p>0,05. Vi vay, dic diém vé
MCV va MICRO khong (ng dung nhiéu trong
chan doan phan biét IDA va thalassemia tai
nhiéu cg s@ thuc hanh 1am sang [4], [7].

Dai phan b6 kich thudc hong cau (RDW) va
ty 1& hong nhugc sac (HYPO) & nhém IDA cao
hon dang k& so vdi nhém thalassemia, c6 su
khac biét cd y nghia thong ké véi p<0,05. Diéu
nay phu hgp véi nguyén nhan gay thi€u mau &
nhom IDA-thifu nguyén liéu téng hdp
hemoglobin chinh la sit. Hong cau dugc san
xudt _trong diéu kién thi€u nguyén liéu tong hgp
sé dan dén sy da dang vé kich thudc va hinh thai.
Chi s6 RDW va HYPO dudc sir dung nhiéu trong
chén doan IDA va thalassemia [4], [7], [8].
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4.3. Gia tri huyét sac té6 héng cau ludi &
tré em thiéu mau thiéu sat va thalassemia.
Hong cau Iudi 1a hdng cdu non nhat di chuyén tir
tly xuong ra mau ngoai vi. Thdi gian phat trién
cla hong cau lugi tir 3-4 ngay trong tuy va 1-2
ngay trong mau ngoai vi trudc khi tré thanh
hong cau trudng thanh. So véi hong cau trudng
thanh thi hdng cau Iudi cd uu diém trong chan
doan sém va chinh xac cac bénh ly lién quan dén
hong cau. Huyét sac td cla hdng cau Iugi (CHr)
la gid tri do ludng truc ti€p huyét sic t6 tu
nhitng t&€ bao hdng cau ludi. Gia tri huyét sac t6
clia hdng cau ludi gilp chan doan sém va chinh
Xac tinh trang thi€u sét cling nhu’ cac bénh ly rdi
loan chuoi globin. Hong cau Iudi la nhitng hong
cau sém nhat dugc dua ra ngoai vi va luu hanh
trong mau ngoai vi chi 1-2 ngay nén nong do
huyét sic t6 cia hdng cau Iudi gilp danh gia
tinh trang st dudc cung cdp cho héng cau vira
dugc tay xuong san xuat [3], [7].

Khi phan tich huyét sdc t6 hong cau Iudi cla
87 tré em tham gia nghién c(ru ghi nhan gia tri
trung binh CHr cla nhém IDA la 23,4+3,7 pg,
trong do gia tri thap nhat la 17,4 pg va cao nhat
la 29,7 pg. Khao sat § nhdm thalasseima ghi
nhan giad tri huyét sac t6 hong cau Iudi cao han
nhom IDA véi CHr la 25,0+2,4 pg, gid tri thap
nhat la 19,8 pg va cao nhadt 29,4 pg. Su khac
biét c6 y nghia thong ké véi p<0,05. Trong
nghién clfu cua tac gia tac gid Yeter D.K. & tré
em ciling ghi nhan su khac biét tuang tu vdi gia
tri CHr trung vi nhdm IDA va thalaseemia [an
lugt la 16,1 pg va 20,6 pg. Két qua nghién clru
cling tuong dong vdi nghién clu cua tac gia
Kadegasem P. & tré em nam 2019 tai Thai Lan
vGi CHr nhom IDA la 25,4+2,7 pg va thalassemia
la 26,7+2,4 pg [6], [8].

Cho dén nay van chua co nhiéu nghién clru
thuc hién khao sat gid tri chan doan cla CHr
trong phan biét gilta IDA va thalassemia G tré
em tai Viét Nam va trén thé gidi. CHr dudc xem
cd gia tri chdn dodn IDA, tuy nhién gid tri chan
doan phan biét chua ro rang doi vdi thalassemia
[7]. Khi phan tich dudng cong ROC cla CHr
trong chan doan phan biét IDA va thalassemia,
nghién cu ghi nhan dién tich dudi dudng cong
la 0,647 va diém cat t6i uu CHr la 21,7 pg véi do
nhay la 95,5%, do dac hiéu la 67,4%, gia tri tién
doan duong la 59,2% va gia tri tién doan am la
87,5%. K&t qua cho thdy gia tri chan doan cla
CHr con chua cao vdi 0,6<AUC<0,7. Nghién clru
ghi nhan diém cit CHr <21,7 pg c6 thé ap dung
chén doan phan biét IDA va thalassemia & tré
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em. P& phan tich rd hon gia tri chdn doan phan
biét IDA va thalassemia cia CHr, ching t6i ki€n
nghi can thuc hién cac nghién clru & tré em véi
¢d mau Ién hon va thdi gian dai hon.
V. KET LUAN

Nghién clru ghi nhén gia tri huyét sac t& hong
cau ludi (CHr) & tré em thi€u mau thi€u sat la
23,4+3,7 pg va thalassemia la 25,0+2,4 pg.
Nghién ciu xac dinh diém cdt CHr<21,7 pg cd thé
chadn dodn phan biét thi€u mau thi€u sit va
thalassemia & tré em véi AUC la 0,647, d6 nhay la
95,5%, dd dic hiéu 1a 67,4%, gia trj tién doan
duang la 59,2% va gia tri tién doan am la 87,5%.
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THU'C TRANG VA MOT SO YEU TO LIEN QUAN DEN SU HAI LONG
CUA NGUO'I BENH NGOAI TRU VE DICH VU CAP PHAT THUOC BHYT
TAI BENH VIEN DA KHOA VINH LONG

Trwong Minh Thuy!, Hoang Pinh Tiéng!,

Vo Quang Loc Duyén?, Huynh Thi My Duyén!

TOM TAT

Pat van dé: su hai long clia ngusi bénh la mot
trong nhirng yéu t6 quan trong danh gia chat lugng
kham chira bénh cla co sG y té. Nang cao su hai long
cua ngerl bénh la mot trong nerng nh|em vu hang
dau cua nganh Y. té. Cac ngh|en clfu vé su hai Iong
cla ngu‘dl bénh vé dich vu cdp phét thudc bao hiém y
t& con han ché. Muc tiéu nghlen cfu: xac dinh ty lé
hai Iong va tim hiéu mot sd yeu t6 lién quan den sy
hai 1dng clia ngudi bénh ngoai tri vé dich vu cap phat
thu6c BHYT tai Bénh vién da khoa Vinh Long ndm
2023. Poi tudng va phuong phap nghién clru:
nghlen cliu mod ta cat ngang dugc thuc hién thong qua
khao sat bdng bang cau hoi trén 255 ngl.rdl benh tai
quay cap phét thudc ngoai trd bao hiém y t& clia Bénh
vién Da khoa \fnh Long tur thang 6/2023 dén thang
8/2023. Két qua: ty Ié ha| Iong chung la 79,22%.
Nhém tu0| trinh do hoc van cé I|en quan den su hai
long cla ngerl bénh ngoai tri vé dich vu cdp phét
thuoc BHYT vé khia canh Hiru hinh (p<0 05) Trong
khi cac yeu t6 nhu nhém tudi, trinh d6 hoc van, nghé
nghlep cé I|en quan den sy’ hai Iong cua nguol bénh
ngoai trd vé& dich vu cap phat thudc BHYT vé khia
canh Tin cdy (p<0 05). Két Iuan dé tiép tuc nang
cao sy hai Iong cla ngu‘d| bénh vé hoat dong cap phat
thudc bdo hiém y t& tai bénh vién, can phai tang
cu‘dng cg sd vat chat phuc vy cho hoat dong nay,
dong thai nang cao nang luc clia dugc si dé& cai thién
su' tin cay cla ngudi bénh.

T khoa: hai long, ngLrol bénh ngoai tri, bao
hiém y t&, cap phat thudc, yéu t6 lién quan.

SUMMARY
SITUATION AND FACTORS RELATED TO
OUTPATIENTS' SATISFACTION TOWARD
HEALTH INSURANCE DRUGS DISPENSING
SERVICES AT VINH LONG GENERAL HOSPITAL
Background: patient satisfaction is one of the
important factors in assessing the quality of medical
examination and treatment of medical facilities.
Enhancing patient satisfaction is one of the top
priorities of the health sector. Studies on patient
satisfaction with health insurance drug dispensing
services are still limited. Objectives: determining the
satisfaction rate and identifying factors related to the
outpatients’ satisfaction with health insurance drug
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dispensing service at Vinh Long General Hospital in
2023. Materials and Methods: a cross-sectional
descriptive study was conducted through a
questionnaire survey on 255 outpatients at the health
insurance drug dispensing counter of Vinh Long
General Hospital from June 2023 to August 2023.
Results: the overall satisfaction rate was 79.22%.
Age group and education level were related to the
satisfaction of outpatients with the health insurance
drug dispensing service in terms of Tangibility
(p<0.05). Meanwhile, factors such as age group,
education level, and occupation were related to the
satisfaction of outpatients with the health insurance
drug dispensing service in terms of Trust (p<0.05).
Conclusion: to continue to enhance patient
satisfaction with the dispensing of health insurance
drugs at hospitals, it is necessary to strengthen the
facilities serving this activity, and at the same time
improve the capacity of pharmacists to improve
patient trust. Keywords: satisfaction, outpatient,
health insurance, drugs dispensing, related factors.

I. DAT VAN DE

Su hai long cla nguGi bénh la mot trong
nhirng chi s6 quan trong danh gid chat lugng
kham chifa bénh clia cd s§ y té. Niém tin cla
ngudi bénh gép phan nang cao danh ti€ng bénh
vién, thu hat thém nhiéu nguGi bénh mai dén vai
bénh vién. Do dd, nang cao su hai long cla
ngusi bénh la mot trong nhitng nhiém vu hang
dau cta nganh y t&€ nham muc dich nang cao
chat lugng kham chita bénh, dac biét la su hai
long vé dich vu cap phat thudc BHYT, trong tinh
hinh hién nay, khi BHYT da bao phu dén 92,04%
dan s6 Viét Nam nam 2022 [1], [2], [3]. BO Y té
da dua tiéu chi danh gia su hai long cla ngudi
bénh vao B0 tiéu chi danh gid chat lugng bénh
vién va dudc danh gia hdng ndm véi quan diém:
“lay ngudi bénh lam trung tdm cla hoat dong
chdm soc va diéu tri”. Trong do, bo khao sat y
ki€n vé sy hai long cua ngudi bénh dugc si
dung trén diéu tri nguGi bénh ngoai trd gom 5
van dé chinh bao gobm kha nang ti€p can, su
minh bach thong tin va tha tuc kham bénh, diéu
tri, cd s vat chat va phuang tién phuc vu ngugi
bénh, thai do (ng xr va nang luc chuyén mon
cla nhan vién y t&, két qua cung dich vu [4].

Bénh vién Da khoa tinh Vinh Long la mot
trong nhitng bénh vién hang I, luén chd trong
nang cao chat lugng diéu tri, d&i mdi phong
cach, thai do phuc vu, hudng dén su hai long
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