TAP CHi Y HOC VIET NAM TAP 543 - THANG 10 - SO 1 - 2024

THU'C TRANG VA MOT SO YEU TO LIEN QUAN DEN SU HAI LONG
CUA NGUO'I BENH NGOAI TRU VE DICH VU CAP PHAT THUOC BHYT
TAI BENH VIEN DA KHOA VINH LONG
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TOM TAT

Pat van dé: su hai long clia ngusi bénh la mot
trong nhirng yéu t6 quan trong danh gia chat lugng
kham chira bénh cla co sG y té. Nang cao su hai long
cua ngerl bénh la mot trong nerng nh|em vu hang
dau cua nganh Y. té. Cac ngh|en clfu vé su hai Iong
cla ngu‘dl bénh vé dich vu cdp phét thudc bao hiém y
t& con han ché. Muc tiéu nghlen cfu: xac dinh ty lé
hai Iong va tim hiéu mot sd yeu t6 lién quan den sy
hai 1dng clia ngudi bénh ngoai tri vé dich vu cap phat
thu6c BHYT tai Bénh vién da khoa Vinh Long ndm
2023. Poi tudng va phuong phap nghién clru:
nghlen cliu mod ta cat ngang dugc thuc hién thong qua
khao sat bdng bang cau hoi trén 255 ngl.rdl benh tai
quay cap phét thudc ngoai trd bao hiém y t& clia Bénh
vién Da khoa \fnh Long tur thang 6/2023 dén thang
8/2023. Két qua: ty Ié ha| Iong chung la 79,22%.
Nhém tu0| trinh do hoc van cé I|en quan den su hai
long cla ngerl bénh ngoai tri vé dich vu cdp phét
thuoc BHYT vé khia canh Hiru hinh (p<0 05) Trong
khi cac yeu t6 nhu nhém tudi, trinh d6 hoc van, nghé
nghlep cé I|en quan den sy’ hai Iong cua nguol bénh
ngoai trd vé& dich vu cap phat thudc BHYT vé khia
canh Tin cdy (p<0 05). Két Iuan dé tiép tuc nang
cao sy hai Iong cla ngu‘d| bénh vé hoat dong cap phat
thudc bdo hiém y t& tai bénh vién, can phai tang
cu‘dng cg sd vat chat phuc vy cho hoat dong nay,
dong thai nang cao nang luc clia dugc si dé& cai thién
su' tin cay cla ngudi bénh.

T khoa: hai long, ngLrol bénh ngoai tri, bao
hiém y t&, cap phat thudc, yéu t6 lién quan.

SUMMARY
SITUATION AND FACTORS RELATED TO
OUTPATIENTS' SATISFACTION TOWARD
HEALTH INSURANCE DRUGS DISPENSING
SERVICES AT VINH LONG GENERAL HOSPITAL
Background: patient satisfaction is one of the
important factors in assessing the quality of medical
examination and treatment of medical facilities.
Enhancing patient satisfaction is one of the top
priorities of the health sector. Studies on patient
satisfaction with health insurance drug dispensing
services are still limited. Objectives: determining the
satisfaction rate and identifying factors related to the
outpatients’ satisfaction with health insurance drug
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dispensing service at Vinh Long General Hospital in
2023. Materials and Methods: a cross-sectional
descriptive study was conducted through a
questionnaire survey on 255 outpatients at the health
insurance drug dispensing counter of Vinh Long
General Hospital from June 2023 to August 2023.
Results: the overall satisfaction rate was 79.22%.
Age group and education level were related to the
satisfaction of outpatients with the health insurance
drug dispensing service in terms of Tangibility
(p<0.05). Meanwhile, factors such as age group,
education level, and occupation were related to the
satisfaction of outpatients with the health insurance
drug dispensing service in terms of Trust (p<0.05).
Conclusion: to continue to enhance patient
satisfaction with the dispensing of health insurance
drugs at hospitals, it is necessary to strengthen the
facilities serving this activity, and at the same time
improve the capacity of pharmacists to improve
patient trust. Keywords: satisfaction, outpatient,
health insurance, drugs dispensing, related factors.

I. DAT VAN DE

Su hai long cla nguGi bénh la mot trong
nhirng chi s6 quan trong danh gid chat lugng
kham chifa bénh clia cd s§ y té. Niém tin cla
ngudi bénh gép phan nang cao danh ti€ng bénh
vién, thu hat thém nhiéu nguGi bénh mai dén vai
bénh vién. Do dd, nang cao su hai long cla
ngusi bénh la mot trong nhitng nhiém vu hang
dau cta nganh y t&€ nham muc dich nang cao
chat lugng kham chita bénh, dac biét la su hai
long vé dich vu cap phat thudc BHYT, trong tinh
hinh hién nay, khi BHYT da bao phu dén 92,04%
dan s6 Viét Nam nam 2022 [1], [2], [3]. BO Y té
da dua tiéu chi danh gia su hai long cla ngudi
bénh vao B0 tiéu chi danh gid chat lugng bénh
vién va dudc danh gia hdng ndm véi quan diém:
“lay ngudi bénh lam trung tdm cla hoat dong
chdm soc va diéu tri”. Trong do, bo khao sat y
ki€n vé sy hai long cua ngudi bénh dugc si
dung trén diéu tri nguGi bénh ngoai trd gom 5
van dé chinh bao gobm kha nang ti€p can, su
minh bach thong tin va tha tuc kham bénh, diéu
tri, cd s vat chat va phuang tién phuc vu ngugi
bénh, thai do (ng xr va nang luc chuyén mon
cla nhan vién y t&, két qua cung dich vu [4].

Bénh vién Da khoa tinh Vinh Long la mot
trong nhitng bénh vién hang I, luén chd trong
nang cao chat lugng diéu tri, d&i mdi phong
cach, thai do phuc vu, hudng dén su hai long
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clla ngudi bénh. Trong do, chat lugng cap phat
thudc la mot trong nhitng tiéu chi gép phan
nang cao su hai long cua ngudi bénh déi véi
chat lugng cung Ung thu6c cla bénh vién. Véi
mong mudn cai thién chat lugng phuc vu doi vdi
hoat dong cap phat thuSc BHYT ngoai tri nham
ngay cang nang cao niém tin, sy hai long cla
ngudi bénh, ching toi ti€n hanh thuc hién dé tai:
“Thuc trang va mét s6 yéu t6 lién quan dén su
hai long clia ngudi bénh ngoai tra vé dich vu cap
phat thu6c BHYT tai Bénh vién Da khoa Vinh
Long” véi 2 muc tiéu: Xac dinh ty /€ hai long cua
nguoi bénh ngoai trd vé dich vu cdp phat thuéc
BHYT va tim hiéu mot s6 yéu 6 lién quan tai
Bénh vién da khoa Vinh Long.

Il. DOl TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tuong nghién cilru. Ngudi bénh
diéu tri ngoai tri c6 BHYT dén nhan thulc tai
Quay cap phat thudc ngoai trd BHYT & Bénh vién
Pa khoa Vinh Long.

Tiéu chuén lua chon: ngudi bénh diéu tri
ngoai trd ¢ BHYT dén nhan thudc tai Quéay cdp
phat thuGc ngoai trd BHYT Bénh vién da khoa
Vinh Long t&r 01/6/2023 dén 31/8/2023.

Tiéu chudn loai tri: ngudi bénh cb cac
dau hiéu cla tén thuong vé tinh than va nhén
thirc; nguGi bénh bi khiém thinh hodc nghe kho;
ngudi bénh khong tra 15i hoan chinh bd cau héi.

2.2. Phucng phap nghién ciru

- Thiét ké nghién ciru: nghién cu mo ta
cat ngang.

- Dia diém va thoi gian nghién ciu:
quay cdp phat thudc ngoai trd BHYT cla Bénh
vién Da khoa Vinh Long tUr thang 6/2023 dén
thang 8/2023.

- €6 mau: nghién clru nay dua theo cong
thirc tinh udc lugng mot ty 1€:

n—2=%. M
1—= d:

Trong do: n: udc tinh ¢ mau can nghién
cltu; Z: hé so tin cay; a: mdc y nghia thong k€,
v@i a= 0,05 (d0 tin cdy 95%) thi Z=1,96;

d: mdtc d6 sai s6 chap nhan dugc (d= 0,02);

p: ty Ié hai long vé cap phat thudc cliia ngudi
bénh kham va diéu tri ngoai trG BHYT. Theo
nghién clru Dang Vi Ha (2021) ty 1€ ngudi bénh
ngoai tru hai long la 79% [5], do d6 chon p = 0,79.

Thé vao cbng thic, c@ mau n=255. Vi vay
nhdm nghién ctru thu thap 255 mau.

- Phuong phap chon mau: ngau nhién hé
théng

- Néi dung nghién cuu:

+ Pic diém chung cla d6i tugng nghién
cltu: gidi tinh, nhdm tudi, dan tdc, mic thu

288

nhap, nghé nghiép.

+ Su hai l6ng clia ngugi bénh ngoai tra vé
dich vu cdp phat thuéc BHYT: nghién clu tim
hi€u su hai l1ong vé 5 khia canh va su’ hai long
chung. Nghién cru st dung mo6 hinh SERVPERF
danh gia dua trén 5 khia canh: khia canh Cam
thong, khia canh Bam bdo, khia canh Bap ng,
khia canh Tin cay, khia canh Hitu hinh [6], két
hdp véi hudng dan khao sat hai long ngudi bénh
va nhan vién y t€ cua B0 Y t€ nam 2019 [4].
Nghién clru sir dung thang do Likert 5 mirc do.
Moi khia canh dugc md hoda thanh 2 nhdém
(nhdm chua hai Iong 1-3 diém; nhdm hai 1ong:
4-5 diém). Hai 1dng chung: khi s6 lugng ciu tra
|5 4-5 diém tir 80% trd 1én.

+ Yéu t6 lién quan dén su hai long cla
ngudi bénh ngoai trd vé dich vu cdp phat thubc
BHYT: mdi lién quan gilta dic diém chung cla
doi tugng nghién clu véi su hai long cla ngudi
bénh vé khia canh Hitu hinh va khia canh Tin cay.

- Phuong phap thu thip sé liéu: thong
tin dugc thu thap bang bd cau hdi, nhdm nghién
ciiu phdng van ngudi bénh thong qua bd cau hoi.

- Phuong phap xur ly sé6 liéu: s6 liéu dugc
phan tich bdng phan mém SPSS 22.0. Cac bién
dinh tinh dugc trinh bay bang tan s6 va ty 1& %.
Phéan tich x2 dugc dung dé xac dinh yéu t6 lién
guan dén hai long chung vé khia canh Hitu hinh
va khia canh Tin cdy, su khac biét c6 y nghia
théng ké khi p<0,05.

- Pao dirc trong nghién ciru: nghién cliu
dugc thong qua xét duyét y ddc bai HOi dong
dao duc trong nghién cu y sinh hoc clia Trudng
bai hoc Y Dugc Can Tho theo Quyét dinh sG
23.402.HV/PCT-HDPD ngdy 12/4/2023. Cac
thong tin cd@ nhan sé dugc bao mat va chi phuc
vu cho muc dich nghién c(u.

INl. KET QUA NGHIEN cU'U

3.1. Pic diém chung cia ddi tugng
nghién ciru

Bang 1. Bdc diém chung ciua déi tuong
nghién cuu

Pac diém (n=255) [Tan sd [Ty Ié (%)
. NG 147 | 58.65
Gidi tinh Nam 108 | 42.35
< 20 25 9,80
. 2039 79 30,98
Nhom tudi —24-55 57 22,35
> 60 94 | 36,86
. Kinh 245 | 9608
Dan toc Khac 10 3,02
MUc thu <5 97 38,05
nhap (triéu 5-10 110 43,13
VND) >10 48 18,82
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Tiéu hoc 18 7,06

Trinh d6 THCS 20 7,84
hoc van THPT 70 27,45
Cb/bH/SbH 147 57,65

Lam nbng 110 43,14

Nghé Vién chirc 66 25,88
nghiép |laodongtudo| 55 21,57
Khac 24 9,41

Tong 255 100

Nhan xét: Trong s6 255 ngudi bénh trong
mau nghién clu, gidi tinh nit chiém da s& Véi
58,65%, ngudi bénh da s ¢ nhém tudi > 60
tudi (36,86%), dan toc Kinh (96,08%), muc thu
nhap 5-10 triéu VND (43,13%), trinh dd hoc van
CDb/DPH/SPH chiém phan I8n véi 57,65%, nghé
nghiép lam ndéng phd bién véi 43,14%.

3.2. Su hai long cua ngudi bénh ngoai
tra vé dich vu cap phat thudc BHYT tai
Bénh vién Pa khoa Vinh Long

Hinh 1. Su’ hai long cua ngudi bénh ngoai
tru vé dich vu cdp phat thuéc BHYT tai

Bénh vién Pa khoa Vinh Long
Hii ong chuns - I [VALUF]

sw cim thong IEEE— [
swbin bio IEE—
subipin: GG 205 (0.39%)
suTin Ciy | 215 (84.31%)

Sy Hiu hinh [ 208 (81.57%)

Nhan xet da sO ngufdl benh hai Iong vé khla
canh su’ BDam bao (85,49%), ké dén la khia canh
su Tin cay (84,31%), khia canh su H{tu hinh
(81,57%). Su hai long chung chi€ém 79,22%.

3.3. Yéu t6 lién quan dén su hai long
clia ngudi bénh ngoai tra vé dich vu cap
phat thuéc BHYT tai Bénh vién Pa khoa
Vinh Long. Cac yéu t06 lién quan dén su hai long
cla ngudi bénh ngoai trd vé dich vu cap phat
thu6c BHYT dugc trinh bay & Bang 2.

Bang 2. Mot s6 yéu to'lién quan dén su’ hai long cua nguoi bénh ngoai tru vé dich vu
cap phat thuéc BHYT tai Bénh vién Pa khoa Vinh Long

v i _ Khia canh Hitu hinh Khia canh Tin cay
bac diem (n=255) Hai long |Khong hai long| p Hai long [Khong hai long| p
—— NT 85(78,7) | 23 (21,3) 92 (85,19) | 16 (14,81)
Gidi tinh Nam 123 (83.67)] 24(16,33) |*°12[123 (83,67)] 24(16,33) | /43
<20 25 (100) 0 (0) 23 (92) 2 (8)
[ 2039 |68 (86,08)| 11(13,92) 730240 | 6(7,59)
Nhom tuol——Z6 50— T43 (75.44) | 14 (24.56) | %91 [38(66.67) | 19(33,33) | %001
> 60 72(76,6) | 22 (23,4) 81 (86,17) | 13 (13,83)
- Kinh 202 (82.45)] 43 (17,55) 207 (84,49)| 38 (15.51)
Dan toc Khac 6 (60) 2040) 99915 (50) 20 9697
Mdc thu <5 80 (82,47)| 17 (17,53) 81 (83,51) | 16 (16,49)
nhap (triéu " 5-10 88 (80) 32 (20) 10,847| 94 (85,45) | 16 (14,55) | 0,909
VND) >10 |40 (83,33)| 8 (16,67) 40 (83.33) | 8(16,67)
Tigu hoc | 40 (100) 0 (0) 20 (100) 0 (0)
Trinhdo [ THCS — [34(91,89) | 3BID |y 00/ 34 OLEN [ 3BID |00
hocvan | THPT | 79 (76,7) | 24(23,3) %9082 (7a.61) | 21 (20,39 |
CD/PH/SPH | 55 (73,33) | 20 (26,67) 59 (78,67) | 16 (21,33)
Vién chic |85 (72.27) | 25 (22,73) 88 (80) 22 (20)
Ngh& | Lamnong | 53(80,3) | 13 (19,7) | 0g [ 53(803) | 13197 |, oua
nghiép |Lao dong tu do| 51 (92,73) 4 (7,27) ! 52 (94,55) 3 (5,45) !
Khac |19 (79.17)] 5 (20,83) 22 (91.67) | 2(8.33)

Nh3n xét: Nhém tudi, trinh dé hoc van ¢
lién quan dén sy hai long cla ngudi bénh ngoai
tra vé dich vu cdp phat thudéc BHYT vé khia canh
Hru hinh (p<0,05). Trong khi cac yéu t6 nhu
nhdm tudi, trinh d6 hoc van, nghé nghiép ¢4 lién
quan dén su hai long clia ngudi bénh ngoai tru
vé dich vu cap phat thudc BHYT vé khia canh Tin
cay (p<0,05).

IV. BAN LUAN
4.1. Pic diém chung cua ddi tuogng

nghién ciru. Nghién clru nay dugc thuc hién
trén 255 ngudi bénh, gidi tinh nir chiém da sd
vGi 58,65%. Ty € nay phan anh su chiém uu thé
cta phu nif trong viéc stf dung dich vu y t&, diéu
nay c6 th€ do phu nif quan tdm dén siic khoe
hon. Mot nghién clu tai Dan Mach (2022) cho
thdy nam giGi c6 xu hudng it ti€p can vdi cac
dich vu cham séc y t€. MOt s6 nguyén nhan cé
thé 1a do su tri hodn viéc di kham bac si khi
khong cam thay cac triéu chrng qua cdp bach.
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Mat khac, déi khi nguGi bénh gap phai cac dau
hiéu ciia mgt can bénh nghiém trong nhu ung
thu phéi, noi sg vé nhitng tdc déng cta chan
dodn cé thé 1a ly do khién ho khéng tim kiém 16i
khuyén y t€ [7]. Trong nghién cltu, dan toc Kinh
chiém uu thé véi 245 ngudi bénh, chiém 96,1%.
Su phan bd nay phan anh dic diém dan cu cla
khu vuc nghién clu. Mot nghién clru khac tai
Viét Nam ciing cho thdy dan téc Kinh chiém hau
hét trong viéc s dung cac dich vu y t€, dén
100% [5]. MUc thu nhéap trung binh tir 5 dén 10
triéu déng chiém da s6 (43,13%), phan anh mot
thuc trang kinh t€ cu thé tai Vinh Long. Nhin
chung, tai Viét Nam, mic thu nhap trung binh
thudng chiém ty lé I6n nhat trong cac nghién
cru vé y té.

4.2. Su hai long cua ngudi bénh ngoai
tra vé dich vu cap phat thudc BHYT. ba s6
ngudi bénh hai long vé khia canh sy Bam bao
(85,49%), ké dén la khia canh su Tin cay
(84,31%), khia canh su H{tu hinh (81,57%). Su
hai 1ong chung chiém 79,22%. MGt nghién clu
khac tai cho thay ty I€ hai long chung clia ngudi
bénh vé hoat dong cap phat thu6c ngoai tru la
86,9%, da phan nguGi bénh déu hai long vai 5
yéu t6 clia cdp phat thuGc ngoai trd véi gia tri
trung binh tir 3,86 dén 3,96. Nhitng yéu t6 hitu
hinh (hé thdng bién béo, sanh chd, ghé ngoi,...)
la yéu t6 c6 mirc do hai long thap nhat vdi ty 1€
75,2% [8]. Theo tac gia Chau Hoc Khiém (2022),
yéu t6 c6 mlc do danh gia thap nhat la “cq sd
vat chat” cé diém trung binh 4,02- 4,18 (thdp
nhat la “Phong chgd cd du ghé ngdi cho ngudi
bénh”: 4,022 + 0,792). D€ nang cao hon nita
chdt lugng nén md& rong khu vuc chd nhan
thubc, b8 sung ti vi, tai liéu v& san phadm thudc
dé€ ngudi bénh ¢ thé tham khao trong qua trinh
chg dai. Yéu t6 “Su’ minh bach théng tin va tha
tuc hanh chinh” cling c6 mic danh gia thap so
v@i cac yéu t6 khac (4,057 £ 0,742- 4,152 +
0,765), yéu t6 “Nhan vién y té ti€p dén, hudng
dan ngudi bénh lam thi tuc niém nd, tan tinh”
¢ mc d6 danh gia thap nhat 4,057 + 0,742.
biéu nay cho thay do s6 lugng bénh nhan tucng
dai I6n, dan dén qua tai dGi vai nhan vién y té [9].

4.3. Yéu to lién quan dén su hai long
cua ngudi bénh ngoai tra vé dich vu cap
phat thuéc BHYT. MGt nghién cliu tai Viét Nam
cho thdy co 4 khia canh anh hudng dén su’ hai
long cla ngudi bénh vé hoat déng cadp phat
thubc ngoai trd: su tin cay, cac yéu t6 hitu hinh,
su' cam thong va nang luc phuc vu cla dugc si.
BOn yéu té nay quyét dinh 76,8% mic d6 hai
long cla ngudi bénh vé hoat dong cdp phat
thubc ngoai trd. Yéu to c6 mirc anh hudng nhiéu
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nhat la su tin cay cla ngudi bénh va cac yéu t6
hitu hinh (cd sG vat chat) cua bénh vién [8].
Nghién c(fu clia ching toi da tién hanh tim hiéu
cac yéu to lién quan dén khia canh Tin cay va
khia canh Hitu hinh. Theo d4, nhém tudi, trinh
dd hoc van cé lién quan dén su hai long cua
ngudi bénh ngoai tra vé dich vu cap phat thudc
BHYT vé khia canh H{tu hinh (p<0,05). biéu nay
cd thé dudc giai thich rdng nhitng ngudi & cac
nhom tudi khac nhau hodc cé trinh dd hoc van
khac nhau sé cé nhitng ki vong va tiéu chuan
khac nhau vé cd s@ vat chat, trang thiét bi, va
khéng gian cla dich vu y t&€ [10]. Chdng han,
ngudi tré tudi cd thé mong dgi mot mdi trudng
hién dai va tién nghi, trong khi ngudi I6n tudi cd
thé quan tdm nhiéu hon dén su sach s& va dé
dang ti€p can. Tugng tu, ngudi cd trinh do hoc
van cao cd thé c6 nhitng yéu cu cao hon vé
tinh chuyén nghiép va chat lugng vat chat so vai
ngudi co trinh do hoc van thap han. Trong khi
cac yéu t& nhu nhém tudi, trinh d& hoc vén,
nghé nghiép cé lién quan dén su hai long cua
ngudi bénh ngoai tra vé dich vu cap phat thudc
BHYT vé khia canh Tin cdy (p<0,05). Nhu vay,
dé tiép tuc nang cao su hai long clia ngudi bénh
vé hoat dong cap phat thuéc BHYT tai bénh vién,
can phai tdng cudng cd s@ vat chat phuc vu cho
hoat déng nay, dong thdi nang cao nang luc cla
dugc si dé cai thién su tin cdy cla ngudi bénh.

V. KET LUAN

Ty |é hai long chung clia ngudi bénh ngoai
trd vé dich vu cdp phat thuéc BHYT la 79,22%.
Nhém tudi, trinh dé hoc van cd lién quan dén su
hai long clia ngudi bénh ngoai tri vé dich vu cap
phat thuéc BHYT vé khia canh HU{Gu hinh
(p<0,05). Trong khi cac yéu t6 nhu nhém tudi,
trinh d6 hoc van, nghé nghiép co lién quan dén
su' hai long cta ngudi bénh ngoai tru vé dich vu
cap phat thuéc BHYT vé khia canh Tin cay
(p<0,05).

TAI LIEU THAM KHAO

1. Cong théng tin dién tir cia B Y té. Bao phu
BHYT dat 92,04%: Chinh sach an sinh nhan van,
y nghia ngay cang dugc nhan lén. 2023.
https://moh.gov.vn/tin-lien-quan/-
/asset_publisher/vjYyM709aWnX/content/bao-
phu-bhyt-at-92-04-chinh-sach-an-sinh-nhan-van-
y-nghia-ngay-cang-uoc-nhan-len

2. T.V.Ut, P.Q. Anh, T. V. Tram. Danh gid su hai
Iong clia ngudi bénh ngoai tru tai Khoa Da lieu,
Bénh vién Pa khoa Trung tdm Tién Giang nam
2021. 2021. Tap chi Y hoc Viét Nam. 508(2), 204-
208. https://doi.ora/10.51298/vmi.v508i2.1631.

3. World Health Oraanization. Deliverina qualitv
health services: a alobal imperative for universal
health coverage. World Health Organization.


https://moh.gov.vn/tin-lien-quan/-/asset_publisher/vjYyM7O9aWnX/content/bao-phu-bhyt-at-92-04-chinh-sach-an-sinh-nhan-van-y-nghia-ngay-cang-uoc-nhan-len
https://moh.gov.vn/tin-lien-quan/-/asset_publisher/vjYyM7O9aWnX/content/bao-phu-bhyt-at-92-04-chinh-sach-an-sinh-nhan-van-y-nghia-ngay-cang-uoc-nhan-len
https://moh.gov.vn/tin-lien-quan/-/asset_publisher/vjYyM7O9aWnX/content/bao-phu-bhyt-at-92-04-chinh-sach-an-sinh-nhan-van-y-nghia-ngay-cang-uoc-nhan-len
https://moh.gov.vn/tin-lien-quan/-/asset_publisher/vjYyM7O9aWnX/content/bao-phu-bhyt-at-92-04-chinh-sach-an-sinh-nhan-van-y-nghia-ngay-cang-uoc-nhan-len

TAP CHi Y HOC VIET NAM TAP 543 - THANG 10 - SO 1 - 2024

2018. httos://www.who.int/publications/i/item/
9789241513906.

4. BO Y té. Quyet dinh s6 3869/Qb-BYT ngay 28
thang 8 ndm 2019 Ban hanh cic mau phi€u va
hudng dan khao sat hai [bng ngudi bénh va nhan
vién y t& Ha Noi. 2019.

5. P.V.Ha. Phan tich mot s6 yeu té anh hu’dng tdl
su’ hai Iong cla ngu‘d| bénh d6i véi hoat dong cap
phat thubc Bao hiém y té& ngoai tr( tai bénh vién
Hitu Nghi nd3m 2021. Ludn van thac si dugc hoc.
TruGng Dai hoc Dugc Ha Noi. 2022.

6. V.H. Trang, H. T. Hung. Nghién cttu su hai long
cla ngudi bénh vé chat lugng dich vu kham chira
bénh ngoai trd trudc va sau can thiép tai bénh
vién Rang ham mat TP. H6 Chi Minh. Luan vdn
chuyén khoa cap II. Trudng Pai hoc Y Dugc Can
Thao. 2021.

7. Hohn A.. Gampe J.. Lindahl-Jacobsen R..
Christensen K.. Oksuvzan A. Do men avoid
seekina medical advice? A reaister-based analysis
of aender-specific chanaes in primarv healthcare
use after first hospitalisation at ages 60+ in

Denmark. J Epidemiol Communitv Health, 2020.
74(7). 573-579. https://doi.org/10.1136/jech-
2019-213435.

8. T.b. Phong, b. T. B. Dlep, P. T. Anh, N. H.
Giang. Khao sat su hai long cua ngudi benh vé
hoat dong cap phat thuoc ngoai tr( tai Bénh vién
Pai hoc Y Hai Phong ndm 2022. Tap chi Khoa hoc
stic khoe. 2023. "1(2), 8-16. https://doi.org/
10.59070/jhs010223010.

9. C.H. Khlem, N.T.T. Tram,T K. Minh. Khao
sat su hai Iong ve viéc cap phat thuGc cho bénh
nhan ngoai trd cd bdo hiém vy t& tai trung tamy té
huyén Phudc Long ndm 2022. Tap chi y hoc Viét
Nam. 2022. 520(2), 297-303.
https://doi.org/10.51298/vm;j.v520i2.4192

10. Siamian H., Shahrabi A., Balaghafari A. The
Information Needs and Seeking Behavior of
Elderly Patients in Educational and Therapeutic

Hospitals: Unveiling Barriers to Information
Accessibility. Journal of Nursing & Midwifery
Sciences. 2024. 11(1). 1-10. https://doi.org/

10.5812/jnms-137493.

MOI LIEN QUAN GIU’A PIEN NAO DO VA LAM SANG O BENH NHAN
VIEM NAO TV MIEN DO KHANG THE KHANG THU THE N-METHYL-
D-ASPARTATE TAI TRUNG TAM THAN KINH BENH VIEN BACH MAI

Hoang Thi Thao!, Vo Hong Khéi'2?, Phan Vin Toan!,
Truwong Thanh Thay!, Doin Thi Huyén!, Ha Hiru Quy!, Vo Thé Nhéan'

TOM TAT

Muc tiéu: Mo ta dac dlém dlen ndo d6 va mdi
lién quan gitra dién ndo dd va 1am sang & bénh nhan
viém ndo ty mién do khang thé khang thu thé N-
methyl-D-aspartate (Vlem nao NMDA) tai Trung tam
Than Kinh Bénh vién Bach Mai. Doi tu’dng nghlen
clru: 50 bénh nhan dugc chan doan viém ndo trong
thoi gian tur 01/01/ 2020 dén 31/12/2023 tai Benh
vién Bach Mai. Phuang phap nghién ciru: M6 ta cat
ngang. Két qua: Trong 50 bénh nhan viém ndo tu
mién do khang thé khang thu thé N- -methyl- -D-
aspartate dugc nghién clru, 74% bénh nhan cé bat
thuGng trén dién ndo do. Cac bét thuGng trén dién
ndo do hay gap nhat la séng Delta brush (44%) va
song cham lan toa (38%). Nhon song dang dong kinh
c¢d mGi lién quan dén co giat trén lam sang vdi
p<0,05. Tat ca cac bénh nhan cé nhon sdng dang
dong kinh déu cé co giét trén Iam sang. Tuy nhién
74,1% trudng hgp ¢ con co giat trén Idam sang nhung
khong cé bat thuong nhon song dang dong kinh. bién
ndo do cé bat thuGng dang Delta brush cd mdi lién
quan dén triéu ching rdi loan van déng véi p<0,05.
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Khdng c6 khac biét cé y nghia thdng ké gitra dic diém
dién ndo do vdi roi loan tdm than, suy giam y thic, rdi
loan than kinh tu chu. Két luan: Qua nghién ctiu nay,
ching t6i nhan thay phan I6n bénh nhan viém nao
NMDAR cé bat thuGng trén dién ndo do, trong dd
séng cham lan toéa va Delta brush thudng gap nhat.
Nhon séng dang dC)ng kinh c6 mdi lién quan dén can
co giat trén lam sang, song Delta brush c6 lién quan
dén triéu cerng réi loan van dong. Td’ khoda: Viém
ndo tu mién, khang thé khang thu thé N-methyl-D-
aspartate, NMDA dich té viém ndo.

SUMMARY
THE RELATIONSHIP BETWEEN
ELECTROENCEPHALOGRAM AND CLINICAL
MANIFESTATIONS IN PATIENTS WITH
ANTI-N-METHYL-D-ASPARTATE RECEPTOR
ENCEPHALITIS AT THE NEUROLOGY

CENTER, BACH MAI HOSPITAL

Objective: To describe the characteristics of
electroencephalography (EEG) and the correlation
between EEG findings and clinical manifestations in
patients with anti-N-methyl-D-aspartate receptor
(NMDAR) encephalitis at the Neurology Center, Bach
Mai Hospital. Subjects: We selected 50 who were
diagnosed with encephalitis at Bach Mai Hospital from
January 1%t 2020 to October 31%t, 2023. Methods:
Cross-sectional descriptive study. Results: Among the
50 patients with  anti-NMDAR  autoimmune
encephalitis, 74% exhibited abnormalities on EEG. The
most commonly observed EEG abnormalities were
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