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NGHIEN CU'U TY LE VA DPANH GIA MU'C DO HAI LONG CUA NGU'O'1 BENH
PIEU TRI NOI TRU TAI BENH VIEN PA KHOA HOANG TUAN NAM 2024

Nguyén Phé!, Trinh Thi Thity Anh?,

Nguyén Chi Hiéu!, Tran Nguyén Minh Khoa?

TOM TAT.

Pat van dé: Dich vu y t€ la dich vu dac biét, bao
gom cg sd vat chat, trang thiét bi, cac hoat dong dugc
thuc hién bdi nhan vién y té€ nhu thu tuc kham chira
bénh, t|nh than thai do phuc vu va két qua diéu tri.
Theo TG chlic Y t& Thé gldl chat lugng DVYT tac dong
dén su hai long clia ngudi benh va ngugc lai, qua su
hai Iong cla ngudi bénh cé thé danh gia du‘dc hiéu
qua cua dich vu do bénh vién va Nganh y t& cung cap.
Muc tiéu: Khao sat thuc trang, ty & va danh gia muc
do hai long cua ngerl bénh diéu tri ndi tru tai bénh
vién da khoa Hoang Tuan. DOi tugng va phu’dng
phap nghlen clru: Nghlen clru md ta cat ngang co
phan tich trén 215 ngudi bénh diéu tri noi trd tai Bénh
vién Da khoa Hoang Tuan tU thang 3/2024 dén thang
7/2024. Két qua: Nghlen clu thu thap thong tin tur
215 ngudi bénh diéu tri ndi trd tai bénh vién da khoa
Hoang Tuan thong qua phong van bang phiéu (mau
phi€u s6 1). Két qua nghlen ctfu cho thay 5 nhém noi
dung dé dat trén 90% ty Ié hai long bénh nhan. Két
luan: Tat ca cac nhém ndi dung d& dudc ngudi bénh
déanh gia hai Iong dat trén 90%, diém trung binh trén
4,0. Hai yeu t6 dic diém chung co lién quan dén sur
ha| long clia ngudi bénh diéu tri ndi tru tai bénh vién
bao gdém: gidi tinh va hinh thic chi trd (p<0,05).
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SUMMARY
CURRENT SITUATION, RATE AND
ASSESSMENT OF THE LEVEL OF
SATISFACTION OF PATIENTS RECEIVING
IN-PATIENT TREATMENT AT HOANG TUAN
GENERAL HOSPITAL IN 2024

Background: Medical services are special
services, including facilities, equipment, activities
performed by medical staff such as medical

examination and treatment procedures, and service
attitude. treatment and results. According to the
World Health Organization, the quality of health
services affects patient satisfaction and vice versa.
Through patient satisfaction, the effectiveness of
services provided by hospitals and the health sector
can be assessed provide. Objectives: Survey the
current situation, rate and evaluate the level of
satisfaction of inpatient patients at Hoang Tuan
General Hospital. Materials and methods: An
analytical cross-sectional descriptive study on 215
inpatients at Hoang Tuan General Hospital from March
2024 to July 2024. Results: The study collected
information from 215 inpatients at Hoang Tuan
General Hospital through questionnaire interviews
(form 1). Research results show that 5 content groups
achieve over 90% patient satisfaction rate.
Conclusion: All content groups received a patient
satisfaction rating of over 90%, with an average score
of over 4.0. Two common characteristic factors related
to satisfaction of inpatients at the hospital include:
gender and form of payment (p<0.05). Keywords:
Level of satisfaction, inpatient treatment.

I. DAT VAN DE
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Theo t& chiric Y t&€ Thé gidi, chat lugng dich
vu y té (DVYT) tac déng dén su hai long cla
ngudi bénh va ngugc lai. Viéc danh gid chat
lugng DVYT cua ngudi bénh dén kham, chira
bénh tai cac cd sG y t€ la thudc do khach quan
nhat d€ xac dinh uy tin, chat lugng dich vu tai
bénh vién [7]. Trong bdi canh nguodn luc dau tu
cong c6 han, qua tai & bénh vién cong, y té€ tu
nhan ra ddi vdi vai tro chia sé ngudn luc va gop
phan quan trong trong cham soc sirc khde ngudi
dan. Chat lugng DVYT dugc ban lanh dao bénh
vién rat quan tdm va mong muén lap k& hoach,
cai thién su hai long cla ngudi bénh, nang cao
chat lugng phuc vu ngugi bénh [3]. TU phan tich
néu trén, chdng toi ti€n hanh thuc hién dé tai
nay vaéi cac muc tiéu nghién clru nhu sau:

1. Khdo sat thuc trang hai long cua nguoi
bénh diéu tri ndi tru tai bénh vién da khoa
Hoang Tudn nam 2024.

2. Banh gia ty 16, muc dé hai long cua nguoi
bénh diéu tri ndi tru tai bénh vién da khoa
Hoang Tuan nam 2024.

Il. DOI TUONG VA PHU'O'NG PHAP NGHIEN CU'U
2.1. P6i tugng nghién ciru. Nhitng ngudi
bénh dang diéu tri noi trd tai cac khoa lam sang,
bénh vién da khoa Hoang Tuan tUr thang
03/2024 - thang 07/2024._
Tiéu chudn chon mau:
- Ngudi bénh tir 18 tudi trd 1én, cb di kha
nang doc hiéu va tra I18i ndi dung khao sat.
- Ngud@i bénh dd ndm vién diéu tri ndi tra it
nhat 48 gid tai thdi diém khao sat.
Tiéu chuén loai tra:
- NguGi bénh co rdi loan tam than hoac cac
van dé nhan thiec.
- Ngudi bénh trong tinh trang ndng, cdp ciu
khéng du stc khoe tham gia khao sat.
- Ngu@i bénh tir chdi tham gia nghién clu.
2.2. Phucang phap nghién ciru
Thiét ké nghién cuu:. Nghién ciu mo ta
cat ngang cé phan tich.
C6 mau: C3 mau dugc theo cong thic udc
lugng 1 ty Ié:
2(21—::.-’2 yp(1—p)
-
Trong dé: n: C8 mau t6i thiéu can thiét.
Z%-a/2) : Hé sO tin cdy = 1,96 véi a = 0,05.
p: Ty 1€ udc lugng theo chi ti€éu clia B Y té
dén nam 2025 (p = 0,85) [2].
d: La sai s6 mong muén hodc sai s6 cho
phép (d = 0,05). C8 mau thuc té& nghién clru:
215 (dy tri mat mau 10%).

n =
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Phuong phdp chon méu: Chon mau toan
b6 theo phuong phap thuan tién, cac doi tugng
thda tiéu chuén dugc madi tham gia nghién clu.

Néi dung nghién ciuu:

Pdc diém chung: Tubi, giGi, noi séng, hinh
thirc chi tra, téng s6 ngay diéu tri.

Panh gia su hai long:

- banh gia mic d6 hai long cia bénh nhan
dua theo thang do Likert véi 5 mdc do, theo gia
tri trung binh trong thang do Anderson ta cd, gia
tri = (5-1)/5 = 0,8.

- Vi vdy, y nghia cta diém trung binh, ty 1&
va mirc do hai 1ong sé thé hién nhu sau:

Rat

Mirc 49 khong 219 | Binh | Hai | {2
hai long Ig::_:j long thu'dng| long long
Giatri [1,00-| 1,81 - |2,61- 3,414,221~
diémsd| 1,80 | 2,60 3,40 [ 4,20 ] 5,00

- Danh gid muic do hai long cta bénh nhan
dugc chia thanh 2 nhom:

+ Nhom bénh nhan danh gid “Hai long”:
Diém trung binh chung > 3,41 diém.

+ Nhém bénh nhan danh gid “Chua hai
lbng”: Biém trung binh chung < 3,41 diém.

Thu thdp di¥ liéu: Phong van truc ti€p
bdng b cau hdi cia BO Y t€ ban hanh (mau
phiéu s6 1) theo quyét dinh 3869/QD-BYT gom
31 ti€u muc thudc 5 linh vyc [1]:

+ Nhom A: Kha nang ti€p can kham chira
bénh (KCB).

+ Nhém B: Su’ minh bach thong tin va tha
tuc kham bénh, diéu tri.

+ Nhém C: Co sd vat chat va phuong tién
phuc vu ngugi bénh.

+ Nhém D: Thai do Ung xur, nang luc chuyén
mon cta NVYT.

+ Nhém E: Két qua cung cap dich vu.

M(c dd hai long dugc tinh theo thang diém
Liker, v8i moi cau hoi d3t ra 5 lua chon cho diém
tlr 1 — 5 diém. (1 diém — R4t khdng hai long; 2
diém — Khdng hai long; 3 diém — Binh thudng/
Khdng rd; 4 di€m-Hai long; 5 diEm-R&t hai long).

Xir’' ly va phdn tich dir liéu: Lam sach, ma
héa va nhap bang phan mém Epi Data 3.1, sau
dé xir ly th6ng ké bang phan mém SPSS 18.0.
Phan tich mé ta (ty 1€ phan tram, trung binh, do
léch chudn) dugdc st dung d€ md ta dic diém
chung cla d6i tugng nghién clru.

2.3. van dé y dirc: Dé tai da dugc thong
qua bdi Ban giam d6c, Bénh vién Da khoa Hoang
Tudn phé duyét la ngi ti€n hanh Idy mau. Ngudi
bénh dugc giai thich vé muc dich, ndi dung cla
nghién ciru trude khi ti€n hanh phong van va chi
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ti€n hanh khi cé su chap nhan hgp tac tham gia
cla ngudi bénh. Moi thong tin vé ngudi bénh
dugc gilr kin. Cac sO liéu, thong tin thu thap
dugc chi phuc vu cho muc dich nghién clu,
khong phuc vu cho muc dich nao khac.

lll. KET QUA NGHIEN cU'U

3.1. Pac diém chung vé déi tuong
nghién clru

Bang 3.1. Théong tin chung vé nguoi
bénh (n=215)

Pac di€ém ca nhdn [ Tan s6 | Ty 1é (%)
<40 101 47
Tudi 41 - 59 70 32,6
> 60 44 20,5
Nam 101 47
Gidi NG 114 53
Nai sinh Thanh thi 87 40,5
song NOng thon 128 59,9
Hinh thirc BHYT 170 79,1
chi tra Dich vu 45 20,9
Tongsd | TU 3-7 ngay | 184 85,6
ngay diéu tri| Trén 7 ngay 31 14,4

Nhan xét: Ké qua nghién ciu cho thay
phan bd nhém tudi trong mau nghién clru cd ty
|& cao nhdt & nhdm nho han 40 tudi, chiém gan
142 tdng s6 mau (47%). Bénh nhan gidi nit nhiéu
hon gidi nam vdi ty Ié [an lugt 53% va 47%. Vé
nci song bénh nhan & nong thon chiém 59,9%
nhiéu hon & thanh thi vdi 40,5%. Hau hét bénh
nhan dén kham déu c6 BHYT vdi 79,1% cao han
gap 4 lan s6 bénh nhan khdm khoéng cé BHYT
(20,9%). V& tong sd ngay diéu tri phan I6n bénh
nhan diéu tri tir 3-7 ngay vdi ty 1€ (85,6%) gap 6
[an s6 bénh nhan cé thdi gian diéu tri trén 7
ngay (14,4%).

3.2. Midc do hai long ciia ngudi bénh
diéu tri ndi tru véi dich vu kham chira bénh

Bang 3.2. Piém trung binh va ty Ié hai
long cua nguoi bénh diéu tri néi tra doi voi
dich vu kham chira bénh tai bénh vién

Ty I€ hai
Cac nhém tiéu chi Trung | long caa
danh gia Binh £SD| ngudi
bénh (%)
Nhom A: Kha nang ti€p | 4,16 + 93 5
can 0,58 !
Nhém B: Su minh bach | 4,49 + 100
thong tin va thia tuc KCB| 0,29
Nhom C: Cd sG vat chat | 4,23 + 95 8
va phuong tién phucvu| 0,47 !
Nhom D: Thai do Ung xa| 4,50 + 100
va nang luc chuyén moén| 0,29
Nhom E: Két qua cung | 4,12 95,3

cap dich vu 0,67
Chung 4,30+0,27 95,3
4 _T0%0

= Hai long = Chura hai long
Biéu db 3.1. Ty Ié hai long chung cua bénh
nhan diéu tri néi trad (n=215)

Nhan xét: Két qua nghién clru cho thay ty
I& hai lIong chung clia bénh nhan diéu tri noi trd
dat muc rat cao (95,3%) vdi diém trung binh
chung la 4,3. Hai nhom co ty Ié€ bénh nhan danh
gia hai long cao nhat Ia nhdm D va B véi (100%)
lan lugt c6 mdc diém trung binh 13 4,5 va 4,49.
Nhém co6 ty Ié€ bénh nhan danh gid hai long &
mic thdp 1a nhdm A véi (93,5%) diém trung
binh 13 4,16.

3.3. Mot sO yéu to lién quan dén mirc do
hai long ngu'Gi bénh ndi tri véi dich vu KCB

Bang 3.3. Mot s6' yéu to' lién quan dén
mirc dé hai long cua ngudi bénh ndi tra tai
Bénh vién da khoa Hodng Tuin (n=215),

phan tich don bién
~ on | Hai Khoéng
Yeu to R N
lién T;zng T';i' ong | R lo5006CT p
0, 0,
quan s6 o s /o
—TNam| 93192, 8 | 7,0 0,99-
GOl NF [12098.2 2 | 1.8 V81 2324 <005
HinABHYT165/97,1] 5 | 2,9
third 0,06-
chi D\}Eh 40889 5 | 11,1 24 0,87 [<005
tra

Nhan xét: Gidi: Qua nghién clu két qua
cho thay s6 lugng nam gidi it hon nit giGi nhung
ty 1€ giGi nam khong hai long véi dich vu KCB lai
cao hon gdp 4 lan nit gidi lan lugt la 7,9% va
1,8% (p<0,05).

Hinh thirc chi trd: Bénh nhan diéu tri ndi trd
thudc doi tugng c6 BHYT cao gdp 4 lan bénh
nhan khong cdé BHYT nhung Vvé ty Ié khéng hai
long chat lugng kham chita bénh cla d6i tugng
khdng cd BHYT lai cao han so vdi bénh nhan cé
BHYT lan lugt la 11,1% va 2,9%.

IV. BAN LUAN

Ngudi bénh dén kham va diéu tri noi trd tai
Bénh vién Pa khoa Hoang Tuan da dang vé do
tudi, cao nhat la nhdm tudi <40 tudi (47%), gidi
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tinh nif chiém ty |1& cao haon véi 53%, da sO
ngudi bénh dén kham va diéu tri nGi trd cé sir
dung BHYT (79,1%), ngugi bénh séng & vung
nong thong chiém ty 1€ cao hon thanh thi vdi ty
I& 59,9%. SO bénh nhan diéu tri trong thai gian
tr 3-7 ngay (85,6%) gap 6 lan s6 bénh bénh
diéu tri >7 ngay. Cac két qua nay tuong dong
vGi nghién clfu clia tac gia Tran Thi Ly thuc hién
trén 303 ngudi bénh diéu tri noi trd tai bénh vién
Viét — Nhat ndm 2021 [4].

MUrc do hai long chung cia bénh nhan diéu
tri nGi trd véi dich vu kham chira bénh tuong doi
cao (95,3%), diém trung binh la 4,3. CO su
chénh léch danh k& vé mic dd hai long chung
ngudi bénh nhan déi vai dich vu kham chira
bénh & cac nghién clu, cu thé trong nghién clu
ctia tac gia Dinh Thi Thanh Mai cé ty 1€ hai long
chung cua ngugi bénh la 74,8% [5]. biéu nay cd
thé do ddc thu, diéu kién, cd ché hoat dong cua
mOi bénh vién khac nhau nén kha nang dap Ung
nhu cau KCB cling khac nhau.

Tat cd cac nhdom danh gid mdc d6 hai long
cla bénh nhan déu cé ty Ié hai long dat trén
90%, trong dé hai nhém cé ty 1€ bénh nhan
danh giad hai long cao nhat la nhém D (Thai do
Ung xUf va nang luc chuyén mon) va B (Su minh
bach thong tin va thi tuc KCB) véi 100% lan lugt
c6 mUc diém trung binh 13 4,5 va 4,49. Nhém co
ty 1€ bénh nhan danh gia hai long 6 murc thap so
véi mat bang chung la nhém A (Kha nang ti€p
can) véi 93,5% diém trung binh 1a 4,16. Bénh
vién Da khoa Hoang Tuan la cd sd y t€ ngoai
cong lap kham chira bénh uy tin tai dia ban Tinh
Séc Trang, vi thé s6 lugng bénh nhan dang ki
kham moi ngay kha cao, diéu nay ciing la
nguyén nhan dan dén viéc thdi gian dgi cla
bénh nhan sau khi dang ki kham sé kéo dai lam
anh hudng dén muc do hai long cla ngudi bénh
va ngudi nha bénh nhan.

Mot s6 nghién cltu cho rang, su’ hai long cla
ngudi bénh it lién quan dén cac déc diém chung
cta bénh nhan nhu: Tudi, gidi, ndi séng, hinh
thic chi trd. Tuy nhién, d6i v6i nghién cliu nay
két qua nghién clru cho thdy mot s6 yéu té nhu

gidi tinh va hinh thdc chi trd (BHYT/ dich vu) cd
lién quan dén mic do hai long ctia bénh nhan
diéu tri noi trd. Trong phan tich dan bién yéu t6
lién quan gidi nit va hinh thirc chi trd dich vu
(p<0,05). Két qua nay cung c6 su tuong dong
vGi két qua nghién cltu cla tac gia Nguyéen Thi
Hong Nga, nghién ctu thuc hién trén 262 ngudi
bénh diéu tri noi trd tai bénh vién TruGng bai
hoc Y Dugc Can Tho nam 2018-2019 [6].

Ill. KET QUA NGHIEN cU'U

Qua nghién cltu cho thay, két qua hai long
chung dugc danh gia ¢ mic cao (ty 1€ 95,3%,
diém trung binh 4,3). T4t ca cac nhdm ndi dung
dé dudgc ngudi bénh danh gia hai long dat trén
90%, diém trung binh trén 4,0. Hai yéu t§ dic
diém chung cb lién quan dén su hai long cla
nguGi bénh diéu tri ndi trd tai bénh vién bao
goém: gidi tinh va hinh thirc chi tra.
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NHAN TRUO'NG HO'P CAP CU'U BAO PONG PO THANH CONG BENH
NHAN SHOCK MAT MAU DO VO’ PHINH MACH CANH - VAI TRO CUA
PAT NOI KHI QUAN TiNH TRONG KIEM SOAT PUONG THO KHO
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