TAP CHIi Y HOC VIET NAM TAP 543 - THANG 10 - SO CHUYEN PE - 2024

MU’C PO PAU VA MOI LIEN QUAN VO CAC PAC PIEM
CUA NGU’O'I BENH BONG TAI BENH VIEN CHO' RAY

V6 Thanh Phong?!, Nguyén Thi Quynh Giao!, Nguyén Thi Xuan Thaol,
Lé Thi My Chit, Nguyén Thi Hoa!, Ngd Thi Anh Nguyét?,
Nguyén Thi Ngec Lan!, Dwong Thi Dung?, Viing Thi Yén Nhit

TOM TAT

Pitvan dé: Bong 1a mot trong nhitng chan
thuong dau dén nhit ma con ngudi phai chiu
dung. Kiém soat con dau t6t s& gilip nang cao
chét luogng cudc séng va gitip ngudi bénh (NB)
phuc héinhanh hon. Diéu dudng bong c6 vai tro
quan trong giap danh gia, kiém soat va lam giam
muc d6 dau (MDPD) cho NB.

DPdi twong va phwong phap nghién ciu:
Nghién ciru (NC) mé ta cit ngang trén 260 ngudi
bénh bong (NBB) tai bénh vién Cho Ray tir
3/2023 - 8/2023.

Két qua: MPD trung binh caia NBB 14 7 [6-
8]. Khéng c6 sy khac biét vé MPD giira NB ¢6
bong sau riéng lé va NB khong c6 bong sau riéng
Ié (p=0,09). Khong c6 su khac biét gitra MDD va
cac dic diém nhan khau hoc. Phan tich hoi quy
da bién vé vi tri bong cho thay c6 su khac biét vé
MDD ¢ NBB ¢ than hoic chi dudi véi NB khong
bong ¢ than hoac chi dudi. Ngoai ra, NB bong
dién tich >60% dién tich bé mit co thé (TBSA)
c¢6 MBD cao hon so vdi NB bong <10% TBSA
1a 2,851 diém voi p=0,026.

Két luan: Hau hét NBB déu cam thiy dau.
MDD trung binh cua NBB la 7 [6-8]. NB bong
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SUMMARY
PAIN SEVERITY AND THE RELATION
TO THE CHARACTERISTICS OF
BURN PATIENTS AT CHO RAY
HOSPITAL

Background: Burns are among the most
painful traumas that humans endure. Good pain
management can help improve the quality of life
and enhance the recovery process for patients.
Burn nurses play an essential role in assessing,
managing, and reducing pain severity in burn
patients.

Methods: From March 2023 to August 2023,
260 burn patients at Cho Ray Hospital
participated in this cross-sectional descriptive
study.

Results: The average pain severity of burn
patients is 7 [6-8]. There is no difference in pain
severity between patients with and without
isolated deep burns (p = 0.09). There is no
difference between pain severity and
demographic  characteristics.  Multivariate
regression analysis of burn location shows a
difference in pain severity in patients with burns
on the trunk or lower limbs compared to those
without burns on the trunk or lower limbs.
Additionally, patients with burns covering >60%
of total body surface area (TBSA) have higher
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pain severity than those with burns covering less
than 10% TBSA by 2.851 points (p = 0.026).

Conclusion: Most burn patients experience
pain. The average pain level of burn patients is 7
[6-8]. Patients with large and extensive burns,
particularly on the trunk or lower limbs,
experience more pain.

Keywords: pain, pain severity, burns, burn
patients

I. DAT VAN DE

Bong la van dé suc khoe lon trén thé
gi6i, theo udc tinh caa To chuc y té thé gioi
c6 khoang 180.000 ngudi tir vong mdi nam.
Bong 1a loai chan thwong phd bién dung tha
4 trén thé gi6i [8]. Chan thuong bong la mot
trong nhitng chan thuong dau dén nhat ma
con nguoi phai chiu dung. Pau trong bong
rit dic biét, dau co nhidu mat va thuong
xuyén thay ddi theo thoi gian khi NB trai qua
cac thu thuat didu tri lap di 1ap lai trén vét
thuong bong cua ho [6]. Kiém soat con dau
tot s& lam giam céc triéu chang rdi loan cang
thang va chan thuong tam 1y ddi véi NBB
[5]. Mdi nim khoa Phéng, bénh vién Cho
RAy tiép nhan va diéu tri cho hon mot nghin
NBB. Do d6, chung t6i thuc hién nghién ctiru
nay dé danh gia MPD va tim ra mdi lién
quan giita MDD va cac dic diém cua NBB.

Il. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

2.1. Péi twong nghién cieu: NB duoc
chan doan bong va diéu tri tai khoa Phéng,
bénh vién Chg Ray.

- Tiéu chudn lwa chen: NB tir 16 tudi
tro 18n, tinh téo, c6 thé hiéu va tra loi bang
tiéng Viét, khong bi séc phong, khéng bi
khiém thi va khiém thinh, khong ¢ tién sit
nhap vién do phong va ddng y tham gia NC.

- Tiéu chudn logi trie: NB khong bi
phong, NB phong nang, khong tinh tao, dang
s6c phong, chua du 16 tudi, khong biét tiéng
Viét, bj kiém thi hoac khiém thinh, c6 tién six
nhap vién do phong, khong dong y tham gia
NC.

2.2. Thiét ké va dia diém nghién ciu:
NC mé ta cit ngang tai khoa Phong, bénh
vién Cho Ray tir thang 3/2023 dén hét thang
8/2023.

2.3. Cong cu va phwong phap thu thap
s6 liéu: S6 licu duoc thu thap bang k¥ thuat
phong van bang bo cau hoi vé dic diém caa
NB, dic diém chan thuong bong va bo cau
hoi vé con dau dang ngan (SF-MPQ) phat
trién boi Melzack (1987) dwoc dich sang
tiéng Viét va kiém dinh d6 tin cay véi hé sb
Cronbach’s alpha la 0,79. B6 cau hoi c6 15
noi dung, trong d6 11 ndi dung md ta khia
canh cam giac dau va 4 ndi dung mo ta khia
canh anh huong cua con dau. Hai cau hoi
riéng biét vé MPD hién tai va MPD. MPD
hién tai co cudong do ting dan véi 6 muc do:
khong dau, dau nhe, dau kh6 chiu, dau kho
s&, dau khung khiép va dau cuc ki dir doi.
MDD duogc danh gid bang thang diém nhin
véi MDD tang dan tir 0 dén 10 twong tng
véi khong dau dén dau dir doi.

2.4. X ly va phan tich sé liéu: Dir liéu
duoc nhap va phan tich biang phin mém
SPSS 26.0. Thong k& mo ta: tan s, phan
tram, trung binh va do léch chuan. Théng ké
phan tich: T-Test, ANOVA, hdi quy don
bién va da bién voi khoang tin cay 95%, moi
lién quan c6 ¥ nghia thdng ké khi p<0,05.

2.5. Pao dwc nghién ciru: Nghién cuu
duogc thong qua boi Hoi dong dao duc trong
nghién ctru y sinh hoc bénh vién Cho Ray s6
1504/GCN-HDPDD ngay 06/03/2023.
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. KET QUA NGHIEN cU'U
3.1. Pic diém chung cia dbi tweng nghién ciru.
Bdng 3.1. Pdc diém déi twong nghién ciru (n= 260)

Pic diém Tén 56 (%)
Gidi tinh Nam 184 (70,8)
Tir 16 - 29 tudi 72 (27,7)
Nhémm tud Tur 30 - 39 tucf)i 77 (29,6)
T 40 - 49 tudi 56 (21,5)
> 50 tudi 55 (21,2)
Dan tdc Kinh 245 (94,2)
Nhiét kho 160 (61,5)
Téc nhin gy bong Nhiét uét 35 (13,5)
Dién 49 (18,8)
Ho4 chat 16 (6,2)
< 10% TBSA 105 (40,4)
10 - 19% TBSA 64 (24,6)
Dién tich bong 20 - 39% TBSA 71 (27,3)
40 - 59% TBSA 18 (6,9)
> 60% TBSA 2(0,8)
o Do 11 226 (86,9)
Mire d6 bong Po 111 128 (49,2)
Dau/mit/cd 110 (42,3)
o Than 136 (52,3)
Vitribong Chi trén 205 (78.8)
Chi duéi 180 (69,2)
1 vét bong 45 (17,3)
2 vét bong 37 (14,2)
S6 lwong vét bong 3 vét bong 43 (16,5)
4 vét bong 41 (15,8)
> 5 vét bong 94 (36,2)

Pa s6 NB la Nam giéi (70,8%). Nhém  86,9%, bong do III 1a 49.2%. Pa s6 NBB
tudi tr 30 dén 39 tudi co ty Ié cao nhat 1 nhiéu vi tri trén co thé, nhiéu nhét Ia chi trén
29,6%. Hau hét 1a dan toc Kinh (94,2%). chiém 78,8% va chi dudi la 69,2%. Sé lugng
NBB nhiét kho cd ty 1& cao nhét 1a 61,5%. vét bong nhidu nhat 1a trén nam vét béng,

Cha yéu NBB dudi 10% TBSA chiém chiém ty I¢ 1a 36,2%.
40,4%. NBB do Il chiém ty I¢ cao nhat la
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Biéu dé 1. Ty 1¢ ngwoi bénh béng va mike dp dau (n=260)
NB c¢6 MDD & murc trung binh dén nhiéu, chu yéu ¢ murc do tir 5/10 dén 9/10. Khoang tu
phan vi cia MPD 1a 7 [6-8]. NB dau & muc do 8/10 6 ty Ié cao nhat la 25%.
Bdng 3.2. Méi lién quan gi@a mire dp dau va dién tich béng (n=260)

Piic diém Mean + SD p Tukey HSD test
Dién tich béng 6,86 + 1,79 0,000
(1) < 10% TBSA 6,3+1,8
(2) 10 - 19% TBSA 6,95 + 1,45 3) > (1) (p=0,002)
(3) 20 - 39% TBSA 7,31 + 1,85 (4) > (1) (p=0,018)
(4) 40 - 59% TBSA 7,67 1,57
(5) > 60% TBSA 95+0,71

MDD ting khi dién tich bong tang (p<0,001). Trong d6, NB c6 dién tich bong 20-39%
TBSA c6 MPD cao hon NB ¢6 dién tich bong dudi 10% vai p=0,002. NB cd dién tich bong
40 - 59% TBSA c¢6 MDD cao hon NB c6 dién tich bong dudi 10% véi p=0,018.

Bdng 3.3. Méi lién quan gi@a mirc dp dau va sé lwong vét béng (n=260)

Pic diém Mean + SD p Tukey HSD test
S6 lwong vét béng 6,86 + 1,79 0,002
(1) Mot vét bong 6,33 + 2.06
(2) Hai vét bong 6,19 + 1,66 (5) > (1) (p=0,011)
(3) Ba vét bong 6,72 +171 (5) > (2) (p=0,005)
(4) Bén vét bong 7,02+ 154
(5) > Nam vét bong 736+17

MDD ting theo sb lwong vét bong (p<0,05). Trong d6, NB c6 sb lwong vét bong tir nim
trg 1én c6 MDD cao hon NB ¢6 mét vét bong (p=0,011). NB ¢6 s lwgng vét bong tir nam tré
1én c6 MDD cao hon NB ¢6 hai vét bong (p=0,005).
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Bdng 3.4. Méi lién quan gi@a mirc dg dau va vi tri béng (n=260)

Pic diém Mean + SD p
‘ 7 co 6,88+ 1,77
Paw/mit/ch : : 0,852
aw/mat/cd Khong 684+18
co 722+ 181
5 ’ ’ 0,001
—_— Than Khong 6,46 + 1,68 '
e Chi trén Co 695£1,73 0,132
Khong 6,51+ 1,06 !
co 7.09 + 1,66
hi duéi : : 0,001
Chi dudi Khong 6,33+ 1,05

NBB ¢ than va NBB chi dudi c6 MPD trung binh cao hon so vdi NB khdng bi bong than
hoac chi duéi, voi MPD trung binh lan luot 12 7,22 va 7,09 véi p=0,001.

Bdng 3.5. Phan tich héi quy da bién dién tich, sé lirong vét béng va mike dp dau
Yéu to B 95% CI p
Dién tich va sd lugng vét bong 0,001
(Constant) 6,304 5,795-6,813 0,000
< 10% TBSA*
10 - 19% TBSA 0,438 -0,225-1,102 0,194
Dién tich bong 20 - 39% TBSA 0,706 -0,046-1,1458 0,066
40 - 59% TBSA 1,034 -0,023-2,091 0,055
> 60% TBSA 2,851 0,339-5,364 0,026
Mot vét bong*
Hai vét bong -0,200 -0,957-0,556 0,602
S6 lwgng vét bong Ba vét bong 0,127 -0,661-0,915 0,751
Bén vét bong 0,268 -0,600-1,137 0,544
> niam vét bong 0,345 -0,522-1,211 0,434

Khi dién tich va s6 lugng vét bong tang thi MDD ting. Trong do, NB c6 dién tich bong tir
60% TBSA trd 1én ¢c6 MPD cao hon NB c¢6 dién tich bong dudi 10% TBSA 1a 2,851 diém
(p=0,026).

Bdng 3.6. Phan tich héi quy da bién vi tri béng va mire dé dau

Yéu to B 95% ClI p
Constant 5,773 5,192 - 6,354 0,000
Bong than 0,699 0,257 - 1,142 0,002
Bong chi dudi 0,717 0,258 - 1,175 0,002
Bong dau/mat/cd - 0,242 - 0,696 - 0,213 0,296
Bong chi trén 0,412 -0,127 - 0,952 0,133
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NBB than hoic béng chi dudi c6 MPD
cao hon so voi NB khéng bi bong than hoac
chi dudi. Trong d6, NB c6 bong than co
MDD cao hon NB khong c6 bong than la
0,699 diém (p=0,002). NB c6 bong chi dudi
c6 MDD cao hon NB khong c6 bong chi
duéi1a 0,717 diém véi (p=0,002).

IV. BAN LUAN

MDD cua NBB trong NC kha cao, chu
yéu & muac d6 5/10 d&én 9/10. Khoang ttr phan
vi cua MDD 1a 7 [6-8]. MDD cua NBB trong
NC cua chung t6i cao hon két qua NC cua
Adam Singer (2015) vi MDD trung binh 1a
5 [2-8] va c6 19% NB tra loi la ho khong
cam thay dau khi dén bénh vién [7]. Mot NC
khac cua Atulya Prasad (2019) tai My véi
2,1 triéu nguoi bi bong. Két qua cho thay
MDD trung binh cia NBB khi nhap vién la
6,4 [5,9-6,9]. MDD trung binh ctia ngudi bi
gdy xuong la 6,7 [6,6-6,9] va MDD trung
binh cua NB trat khép la 6,7 [6,3-7,1]. Tuy
nhién, NBB it c6 kha ning nhan dwoc thude
giam dau opioid/non-opioid so v&i nguoi bi
gdy xuwong hay trat khép [4]. Piéu nay cho
thdy con dau trong chin thuong bong rat dix
doi va khung khiép. Do d6, NBB can phai
dugc danh gia dau va can thiép giam dau
cang sém cang tét. NC cua Sevgi Deniz
(2017) ciing khuyén céo rang cac nhan vién y
té nén kiém soat con dau va giam muc do lo
ling cho NBB moét céch tét nhat [2].

MDD trung binh tang theo dién tich bong
va s6 lwgng vét bong. Vi khi bi bong lam da
bi tén thuong va tré nén nhay cam hon lam
cho NB cam thay dau nhiéu hon, dic biét

MDD trung binh cao hon & NB bi bong d6 11
cac dau than kinh cam giac bi tén thuong va
dé bi kich thich bai cac tac dong nhe [3]. Tuy
nhién, khéng c6 su khéc biét vé MPD trung
binh gitra NB c6 bong séu riéng Ié va bong
nong, két qua nay twong tu vai két qua cua
Adam Singer (2015) véi MDD trung binh &
NB c6 bong sau riéng I¢ 1a 4 [1-8] thap hon
so véi NBB nong 6 [2-8] vdi p=0,09. NC
cling chi ra ring MPD trung binh ting theo
s6 lugng vét bong véi p=0,007. NBB ving
dau/mat/cd co6 MPP trung binh thap hon so
véi bong ¢ than va ta chi véi p=0,02 [7] va
Atulya Prasad (2019) ciing chi ra ring MPD
trung binh tang theo dién tich bong, dién tich
bong cang nhiéu thi MDD trung binh cang
I6n va khdng c6 su khéac biét vé do sau cua
bong véi MPPD trung binh [4]. Theo Nguyén
Ngoc Tuan (2018) NB bj bong sau (do 111) s&
khong cam thiy dau do céc té bao than kinh
cam giac da bi pha huy [1]. Trong NC cua
ching t6i, MDD trung binh ctia NB ¢c6 bong
sau riéng lé tuong di cao 14 6,38. C6 thé NB
khong cam thay dau & vi tri bé mat bi bong
sau. Tuy nhién, ching ta nén xem xét ¢ vung
ria vét thuong, noi tiép gidp véi ving da
lanh. Do d6, can quan tam hon va danh gia
MDD day du ¢ nhitng NB c6 bong sau riéng
lé. NC cua ching tdi khéng tim thay su khéc
biét gitra MDD trung binh va gidi tinh, cling
nhu véi d6 tudi. Biéu nay co thé do su khac
biét vé chung toc va cac dic diém sinh Iy cua
cac ddi twong NC khac nhau va can c6 mot
NC 16n hon, da quéc gia dé tim hiéu mdi
guan nay.
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V. KET LUAN

MDD trung binh cia NBB khi nhap vién
la 7 [6-8]. MPD ting theo dién tich va sb
lwong vét bong. Khong c6 méi lién quan gitra
MDD trung binh va cac dic diém nhan khau
hoc. NBB tir 60% TBSA tré 1én c6 MDD cao
hon NBB dudi 10% TBSA la 2,851 diém.
NBB than hoac bong chi dudi co MBPD cao
hon so voi NB khdng bi bong than hoac chi
dudi.
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TOM TAT

bit van dé: Bong luc lam viéc cua diéu
dudng dong vai tro quan trong va quyét dinh dén
chat lugng cham soc va diéu tri cho nguoi bénh.
Tuy nhién, nghién ciu vé van dé nay con han
ché.

Muc tiéu: Khao sat thuc trang dong luc lam
viéc cua diéu dudng tai Bénh vién trung wong
Thai Nguyén nam 2024.

Péi twong va phwong phap nghién ciu:
M6 ta cat ngang duoc tién hanh ¢ 202 diéu
dudng dang cong tac tai cac khoa/trung tam,
bénh vién Trung wong Thai Nguyén tir 5/2024 -
12/2024. Bo céng cu do luong dong luc lam viéc
cua diéu dudng gom 31 cau, 9 linh vuc dugc sir
dung va phan mém SPSS 25.0 duoc dung dé
phan tich sé liéu.

Két qua: Tudi trung binh cua diéu dudng la
35,8 tudi, voi ty 1& co dong luc lam viéc la
86,1%. Trong d6, tiéu chi vé Cam két v&i bénh
vién, Yéu td ky luat ban than, Co hoi phat trién
nghé nghiép va Mbi truong lam viéc la dong huc
dé DPiéu dudng lam viéc tai bénh vien véi ty ¢
dat trén 90%. Cac yéu té nhu Trinh d6 chuyén
mon, kinh nghiém lam viéc va vi tri cong tac la

'Bénh vién Trung Uong Thdi Nguyén
2Truong Pai Hoc Y Duoc Thdi Nguyén
Chiu trach nhiém chinh: Phan Thi Loan
SPT: 0967908333

Email: phanloan967 @gmail.com

Ngay nhan bai: 18/6/2024

Ngay phan bién khoa hoc: 26/6/2024
Ngay duyét bai: 27/7/2024

10

cac yéu té lién quan dén dong luc lam viéc cua
Diéu dudng (p<0,05).

Két luan: Bong luc lam viéc cua diéu dudng
tai bénh vién dat ty 1é cao. Bénh vién can chu
trong hon nira dén Co hoi phat trién nghé nghiép,
moi truong lam viéc va néng cao trinh do chuyén
mon nghiép vu cho didu dudng. Giap ho tu tin va
chu dong trong céng viéc.

Tir khéa: PBidu dudng, Bong luc lam viéc,
nghé nghiép, chuyén mén nghiép vu.

SUMMARY
THE STATUS OF WORK
MOTIVATION AMONG NURSES AT
THAI NGUYEN NATIONAL HOSPITAL
IN 2024

Background: Nurses' work motivation plays
an important and decisive role in the quality of
care and treatment for patients. However,
research on this issue is limited.

Objective: Survey the current state of work
motivation among nurses at Thai Nguyen
National Hospital in 2024.

Research subjects and methods: A
crosssectional study conducted on 202 nurses
working in clinical departments or centers. Thai
Nguyen Nationak Hospital from May to Dec,
2024. The questionnaire to measure nurses' work
motivation includes 31 questions, 9 subscales are
used, and SPSS 25.0 software is used to analyze
the data.

Results: The average age of nurses is 35.8
years old, with the rate of working motivation
being 86.1%. In particular, the criteria of
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commitment to the hospital, self-discipline,
career development opportunities, and working
environment are the motivations for nurses to
work at the hospital, with a rate of over 90%.
Related factors such as professional
qualifications, work experience, and work
position related to nurses' work motivation
(p<0.05).

Conclusion: The work motivation of nurses
at the hospital is relative high. Hospitals need to
pay more attention to career development
opportunities, the working environment, and
improving professional qualifications for nurses.
That helps them be confident and proactive in
their work.

Keywords: nursing, work motivation, career,
professional expertise.

I. DAT VAN DE

Pong luc 1am viéc cua Pidu dudng la su
khat khao va tu nguyén gilp ho cé6 duoc
nhitng kinh nghiém, kién thirc mai, thé hién
khia canh sang tao cua ho, dugc trao quyén
va c6 kha nang canh tranh. Nghién ciru trudc
day cho thdy diéu dudng c6 dong hec 1am
viéc thi hanh vi, 161 n6i va két qua cham soc
ngudi bénh dat hiéu qua hon so véi diéu
dudng khong co dong huc [5,6]. Pong thoi,
moét diéu dudng vién nang dong va hai long
véi cdng viéc gilp ho chiam séc ngudi bénh
dat hiéu qua cling nhu cung cdp dich vu
chim so6c suc khoe tét hon [7,8]. Poi ngi
Diéu dudng khdng thé thiéu trong bénh vién,
c6 thoi gian tiép xac véi bénh nhan va than
nhan nhiéu nhat. Bong thoi, dam bao nhiéu
vi tri quan trong trong cac co s y té. Do do,
chat lwong lam viéc cua ddi twong nay doéng
vai tro quyét dinh dén chét lwong cham soc
va diéu tri [1,2,3,4]. Hién nay, nhu cau khdm
chita bénh ngay cang nhiéu lam gia ting ap
lyc dbi voi diéu dudng vién nhu kiém nhiéu

vi tri, d6i mat véi qua tai cdng viéc, con phai
ddi mat véi nhitng nguy co: lay nhiém, ton
thwong, truc dém, thai d6 bat hop tac cua
nguoi bénh va ngudi nha [8].

Cac nghién ctu truée day vé dong hec
lam viéc caa didu dudng vién tai cac bénh
vién khac nhau va cho thiy céc két qua chua
nhit quéan. Nghién ctu trude diy cho thay
két qua ty 1é diéu dudng co dong luc lam
viéc chua cao, chi ¢ 55,5% nhéan vién diéu
dudng 1a c6 dong luc lam viéc, ty € nay
trong nhom diéu dudng trudéng 12 42,9% va &
diéu dudng vién la 56,3% [6,8]. Mot nghién
ctiru khac gan day cho thay dong luc 1am viéc
cia diéu dudng tuong ddi thip véi diém
trung binh dong luc lam viéc 1a 3,72 va dong
luc 1am viéc cua diéu dudng c6 méi lién
quan c6 y nghia théng ké véi khoa lam viéc,
mot s6 yéu td tac dong tich cuc 1a lanh dao
va dong nghiép, trong khi d6 yéu td tac dong
tiéu cuc 1a diéu kién 1am viéc [6,7,8]. Bénh
vién Trung wong Thai Nguyén, bénh vién
hang dic biét vai sb giwong bénh gan 2500
girdng, voi doi ngi diéu dudng chiém thanh
phan nhan lec quan trong trong diéu tri va
cham soc. Bénh vién ludn quan tim dén doi
séng vat chat va tinh than cho can bo nhan
vién gilp ho yén tdm cong tac véi tinh than
trach nhiém cao, dem lai két qua tSt nhit cho
nguoi bénh. Tuy nhién, cung vai su phat
trién cua bénh vién thi sd lwong ngudi bénh
kham chira bénh ngay cang tang, kém theo
lwgng cong viéc ma Picu dudng phai lam
tang 1én dé dam bao chat lwong chiam soc va
diéu tri. Vay cau hoi dat ra 1a diéu dudng
vién co gap kho khan gi khong? Diéu gi 1am
anh hudng dén dong luc 1am viéc cua ho? Dé
tra 167 cho nhitng cau hoéi do, ching toi tién
hanh nghién ctu "DPéng lwc lam viéc cua
diéu dwong vién tgi Bénh vién Trung Uong
Thdi Nguyén nam 2024".
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I. DOl TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. Péi twong nghién ciu

Gdm 202 diéu dudng dang cong tac tai
Bénh vién Trung Uong Thai Nguyén. Thoa
man tiéu chi sau:

* Tjéu chudn lwa chen

- La diéu dudng chinh thirc c6 thoi gian
céng tac lén hon 1 nam tai cac khoa lam
sang cua Bénh vién

- béng y tham gia nghién ctu

* Tiéu chudn logi trr

- Nhitng d6i tuong di hoc, nghi thai san,
nghi 6m trong thoi gian nghién ctu.

- Nhitng d6i teong hop dong, diéu dudng
hoc viéc tai khoa.

2.2. Pia diém va thai gian nghién ciu

- Thai gian tién hanh: 5/2024 - 07/2024.

- Pia diém nghién ciru: tai tat ca cac khoa
lam sang/can lam sang/trung tam trong Bénh
vién trung wong Thai Nguyén.

2.3. Phwong phap nghién ctru: Mo ta,
cat ngang

2.4. C& miu va phwong phap chon
mau

- Cé# mdu: Chon toan b diéu dudng
dang cong tac tai cac khoa, trung tam lam
sang Bénh vién Trung wong Thai Nguyén
dap trng tiéu chi chon.

- Phwong phdp chon mdu: Sir dung
phuong phap chon mau thuan tién cd chu
dich dé chon ddi twgng tham gia nghién ctu.
Nhom thu thap thong tin gdm 3 ngudi dugc
dao tao vé cach lay sb liéu, thong nhat noi
dung bd cau hoi, k§ thuat va cach thuc tién
hanh thu thap s liéu.

2.5. Bién s6 va chi sb nghién ciu

ll. KET QUA NGHIEN cU'U

- Ty 1é giGi tinh nam va n.

- Ty 1& cac nhdm tudi cua dbi twgng
nghién ctru va do tudi trung binh.

- Ty Ié tinh trang hon nhén, trinh d6,
ngudn thu nhap, thai gian cdng téac, chirc vy,
vi tri cong tac.

- Ty 1¢ diéu dudng c6 dong huc lam viéc
tai bénh vién.

2.6. Cong cu nghién ciu

Trong nghién ctu, chdng tdi sir dung bd
cau hoi duoc xay dung, chuan hoa phu hop
V6i dic diém cua dia ban nghién cau [6,7,8].
Bo cong cu gdom 2 phan:

Phan 1: Dic diém cua Diéu dudng gom
12 cAu vé tudi, gidi, trinh do van hoa, kinh
nghiém lam viéc, vi tri, chac vu...

Phan 2: B6 codng cu do ddong luc 1am viéc
diéu dudng vién cé téng s 31 cau, 9 yéu td
vé dong luc theo thang diém Likert 1 - 5.
Tong diém 1a 31 dén 155. Véi diém > 124
diém 1a c6 dong luc va < 124 diém 1a chua
c6 dong luc [6,8].

2.7. Phwong phap xir |i va phan tich s6
lidu

S6 liéu sau khi 1am sach duoc nhap va
phan tich bang phan mém SPSS phién ban
25.0. Théng ké mod ta (tan sb, ti I phan tram,
trung binh, do léch chuan) dwoc sir dung dé
md ta dong luc lam viéc cua Piéu dudng.
Thuat toan Hoi quy da bién duoc st dung dé
kiém dinh su anh huéng cua cac yéu té dén
dong luc lam viéc cua didu dudng.

2.8. Pao dwc nghién ctru

Dé tai dugc su dong y tu nguyén caa ddi
twong nghién ctu va xét duyét caa hoi dong
dao duc bénh vién trung wong Thai Nguyén.

Bdng 1. Ddc diém ciia déi twong nghién ciru (N=202)

Pic diém

Sélwgng () | Ty Ié (%)

Tudi (Mean + SD)

35,8 + 8,49

Nam

21 10,4

Gioi tinh

N

181 89,6
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Hé Ngoai 38 18,8

Hé Noi 61 30,2

San 14 6,9

bon vi cdng tac Nhi 15 74
Ung Budu 15 7,4

Chuyén khoa lé 26 12,9

Khoa can lam sang 33 16,3

Trung cip 38 18,8

. . A A Cao dang 79 39,1
Trinh do chuy&n mén Dai hoe 76 37.6
Sau dai hoc 9 45

Dudi 5 nam 102 50,5

Kinh nghiém lam viéc Tir 5 dén 10 43 21,3
Trén 10 nam 57 28,2

e A , Quan ly 162 80,2
Vitri cong tac Nhan vién 40 19,8
bong luc lam viéc C6 dong luc 174 86,1

j j j Chua c6 dong luc 28 13,9

Nhdn xét: Tudi trung binh caa d6itwong va 39,1 %. Kinh nghiém lam viéc chu yéu
NC 1a 35,8 tudi, ty 1& nit chiém da s6 89,6% dudi 5 nim (50,5%) va c6 80,2% lam cong
va duoc phan bd déu ¢ tt ca cac khoa/trung  tac 1am sang. Ty 1é Diéu dudng c6 dong luc
tam trong bénh vién. Pa s & trinh d6 chuyén  lam viéc chung la 86,1%, ty 1¢ chua c6 dong
mon 1a dai hoc va cao dang lan luot 14 37,6%  luc la 13,9%.

Bdng 2. Pong luc 1am viéc theo yéu té cong viéc va cam két vdi bénh vien (N=202)
Cé dong |l_l’CIChll’a c6 dong lwc Mean +

No¢i dung

n | % n | % SD
Yéu t6 cong viéc
Lam viéc chi vi dé linh lvong 139 | 68,8 | 63 31,2 [4,02+1,18
Lam viéc dé dam bao cudc séng lau dai 1751 86,6 | 27 13,4 |4,15+0,78

Cam thay c6 dong hec dé lam viéc cham chi | 168 | 83,2 | 34 16,8 |4,23+0,78

Cam két véi bénh vién

Bénh vién la noi toi tu hao 187 | 92,6 5 25 [4,47+0,63

Nhan thay gia tn. ACua‘ban than :/a gi& tri cua bénh 177 | 87.6 o5 174 |421£065
Vién 1a trong dong

Lam viéc & déy tot hon & nhitng co s¢ khac 189 | 93,6 13 6,4 [4,23+0,61

Ban than cd su cam két cao vai bénh vién 188 | 93,1 14 6,9 14,26+0,55

Bénh vién da truyén cam hing dé lam viéc tét hon| 189 | 93,6 | 13 6.4 |4,38+0,69

Nhd@n xét: Dong luc 1am viéc cua diéu dung “lam viéc dé dam bao cudc sdng lau

dudng vé yéu té cong viéc cao nhat & noi  dai” (86.6%), diém trung binh 14 4.15. “Cam
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thay c6 dong luc dé 1am viéc cham chi”, ty 1&
c6 dong luc cao (83.2%), diém trung binh la
4.23. Ty I& “Lam viéc chi vi dé linh lwong”
la 73.8% diéu dudng co dong lec. V& yéu td
Cam két véi bénh vién tat ca Biéu dudng co

dong luc lam viéc chiém trén 87% & tat ca
cac ndi dung. Trong do6 "Bénh vién la noi
truyén cam hing"va "“Lam viéc ¢ day tdt
hon chd khac chiém trén 93,6%.

Bdng 3. Pong lurc lam viéc vé yéu té tinh ky lugt ciza ban than va sizc khée (N=202)

. Co dong luc |Chwa ¢6 dong luc
Noi dung N | g%_) N | ‘0/% *— Mean = SD
Yéu té tinh ky luat caa ban than

Lubn hoan thanh hiéu qua va chinh xac 173 | 85,6 29 14,4 4,17+0,78
La mot nhan vién cham chi. 187 | 92,6 15 7,4 4,04+0,59

Lam viéc luon dang gid 185 | 91,6 7 3,5 4,17+0,56
Thuong hay nghi lam viéc 184 | 91,1 18 8,9 4,37+0,89
Thinh thoang di lam muon cting khong sao | 175 | 86,6 27 13,4 4,31+0,93

Yéu t6 siec khoe
Stic khoe vao budi sang 118 |58,4%| 118 | 58,4% | 3,851,111
Sirc khoe vao cudi ngay lam viéc 103 |51,0%| 103 51,0% 3,79+1,23

Nhgn xét: Yéu té tinh ky luat vai ban than. Noi dung di 1am viée ding gior ¢6 91,6% diéu

dudng c6 dong luc, chiém ty 1é cao nhat (SD

= 4.17). V& yéu tb “strc khoe ban than” thi “stc

khoe vao cudi ngay 1am viéc” chi co 58.4% diéu dudng khong c6 dong luc lam viéc, con lai
51% diéu dudng c6 dong lec lam viéc (SD = 3.79).
Bdng 4. Dong lwc 1am vigc vé yéu té ghi nhgn thanh tich va co héi phat trién nghé

nghiép (N=202)

. Co6 dong luwc |Chwa co dong luc
Noi dung o | go/; 0 * 030 *— MeanzSD
Yéu t6 ghi nhan thanh tich
Su ghi nhan cia déng nghiép 162 | 80,2 40 19,8 | 3,96+0,67
Su ghi nhan cua lanh dao 158 | 78,2 44 21,8 | 4,03+0,75
Viéc binh xét, thi dua, khen thudng kip thoi| 152 | 75,2 50 24,8 | 4,13+1,85
Yéu t6 co hdi phat trién nghé nghiép
Dao tao, boi dudng nang cao chuyén mén | 189 | 93,6 13 6,4 4,12+1,05
Nang cao kinh nghiém qua lam viéc 200 | 99,0 2 1,0 4,39+1,58
Cong tac nhan sy ding quy trinh 174 | 86,1 28 13,9 | 4,10+0,69
Cong bang trong lam viéc va hoc tap 161 | 79,7 41 20,3 | 4,08+0,67

Nhdn xét: Ty 1 c6 dong lec 1am viéc cua diéu dudng theo yéu té thanh tich vé « Sy ghi
nhan cua ddng nghiép” va “Ghi nhan cua lanh dao lan luot la 80,2% va 78,2%. Trén 93%
Diéu dudng c6 dong hrc khi ho duge “Pao tao, bdi dudng nang cao chuyén mén” va “ Nang

cao kinh nghiém qua lam vi¢c”
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Bdng 5. Pong luc 1am viée dwéi gée dp yéu té vé sw thanh dat, quan hé véi cap trén va

moi trwong lam viéc (N=202)

. b dong | h b dong |
N¢i dung C(r)ldo g%l_rc C lrl;a CT dg(;]) e Mean+SD
Yéu t6 vé su thanh dat
Pugc chu dong cdng viéc 173 | 85,6 29 144 | 4,23+0,77
Co hoi dugc hoc tap 191 | 94,6 11 54 4,34+0,65
Co hdi dugc thing tién 162 | 80,2 40 19,8 |4,14+0,76
Cong viéc phuAhqp,Aco dlef{ Kién phat huy 174 | 86.1 28 139 |420£0.73
chuyén mdn nghiép vu
Yéu té quan hé véi cap trén
Lanh dao thl_IC.hién dﬁflg qu"y ché dén chu trong 166 | 82.2 36 178 | 4.23+082
moi hoat dong cua don vi
Lanh dao gan giii, quan tam, chia sé 172 | 85,1 30 149 | 4,25+£0,74
Dong nghiép than tpién, doan két, tén trong va 174 | 861 | 28 139 | 4.24+0.76
ho tro nhau
Yéu t6 méi trwong lam viéc
Co6 du phuong tién, co s& vat chat, trang thiét bj 191 | 946 | 11 54 |4,41+0,58
Céc ché do dam bao doi song va tinh than | 200 | 99,0 2 1,0 |4,50+1,53
Nhdn xét: Vé yéu té su thanh dat thi “co hdi hoc tap” ¢ ty Ié dong luc cao nhat trén

94,6%. Cac yéu t6 con lai co ty Ié didu dudng co dong hec trén 80%. Yéu td “quan hé vai lanh

A

dao, dong nghiép” c6 dong hec chung 1a trén 82%. Trén 94% diéu dudng c6 dong huec khi ho
duoc tao méi treong lam viée day du. Biém trung binh ca 3 yéu té nay la trén 4.41.
Bdang 6. CAc yéu 6 dnh hwéng dén dong luc 1am viéc cia dieu dwong (N=202)

Yéu th B B SE OR (95% CI) p
Tudi 0.66 2.91 0.38 0.94 (0.91 - 3.17) 0,088
Gigi 0.05 1.17 0.03 0.96 (0.85 - 1.05) 0,284
Don vi cong tac 0.73 4.18 0.32 0.14 (1.03 - 4.48) 0,070
Trinh d6 0.32 0.67 0.36 2.74 (0.36 - 1.53) 0,007*
Kinh nghiém cbng tac 0.39 1.43 0.32 4.47 (0.78 - 2.68) 0,006"
Vi tri cdng tac 0.15 0.41 0.25 2.85 (0.51 - 1.43) 0,004*

Nhdn xét: Cac yéu té c6 anh hudng dén
dong hec 1am viéc caa diéu dudng vién bao
gdm: trinh d6 chuyén mdn, kinh nghiém lam
viéc va vi tri cong tac (p <0,05).

IV. BAN LUAN

4.1. Pic diém diéu dudng tai bénh vign
Trung Uong Thai Nguyén

Tong s6 202 dbi twong nghién ciu, do

Ghi chu: * p <0,05 ¢6 ¥ nghia thang ké
tudi trung binh 1a 35,8 tudi, chu yéu la Nit
gidi. Didu nay co6 thé ly giai do nghé diéu
dudng can sy nhe nhang, ti mi, kién tri, khéo
léo, trong x& hoi cong viée cham soc y té
thuong dugc xem la phu hop véi nir hon,
ngoai ra trong mot sb truong hop, bénh nhan
c6 thé co su wu tién hoic yéu cau diéu dudng
cung gidi tinh v&i minh cham soc.
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Pa sd ¢ trinh do chuyén mon 1a dai hoc
va cao dang lan luot 13 37,6% va 39,1 %.
Kinh nghiém lam viéc chu yéu duéi 5 nim
(50,5%) va c6 80,2% lam cbng tac lam sang.
Piéu nay cho thay bénh vién Trung Uong
Thai Nguyén lién tuc mé rong nhan su, tuyén
thém nhéan vién diéu dudng nén ty Ié diéu
dudng 1am viéc tir 5-10 nam thdp dan qua
ting nim. Phan 16n diéu dudng co trinh do
cao dang, dai hoc, cho thay luc lwong diéu
dudng tai bénh vién c6 trinh do tét, diéu nay
cling anh huéng tich cuc dén chiam séc bénh
nhan. Bénh vién co chinh sach va khuyén
khich diéu dudng hoc sau dai hoc. Dé sau
nay nang cao nang luc quan ly va nghién cau
khoa hoc.

4.2. Pong lwc 1am viéc chung cia Diéu
dwong

Nghién ciru cua ching téi thay dong luc
lam viéc chung cua diéu dudng la 86,1%.
Nghién ctru caa ching toi cao hon so vai cac
nghién ctru caa Phung Thanh Hung va cong
su nam 2029 nghién ctru dong luc lam viéc
cia diéu dudng lam sang tai Bénh vién Ba
Ria - Ving Tau la 62.1 % [8], nghién ctu
cua chung tdi co ty Ié twong dwong. Nghién
ciru cua chung tdi cling ¢ ty 1& thip hon
nghién ctu cua Chu Thi Huyén va cong su
nghién cau dong luc lam viéc cua diéu
dudng lam sang tai Bénh vién Ba Ria, ty 1€
didu dudng c6 dong luc lam viéc chung la
73.1% [8]. Nghién ctru cua ching tdi co ty 1€
cao hon nghién cau cia Nguyén Trung
Thanh va cong su nghién ctiru dong luec lam
viéc cua cac nhan vién y té hién dang lam
viéc tai H5 Chi Minh thay ty 1¢ nhan vién co
doéng luc lam viéc chung la 47% [7]. Nghién
cuu cua Duong Ngoc Phuong Trang va cong
su vé dong luc lam viéc cua diéu dudng va
mot s6 yéu té anh huong tai Bénh vién
Truyén méu huyét hoc, Thanh phd H6 Chi
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Minh nam 2020: Ty I diéu dudng c6 dong
luc lam viéc chung la 72.1% [6,7]. Ly giai
nguyén nhan la do dic diém chirc niang phan
hang, dic diém dia Iy, chirc ning hoat dong
khac nhau. Bénh vién Trung Uong Thai
Nguyén so véi cac nghién cau trén co6 thém
trach nhiém vé dao tao va chi dao tuyén cho
cac tinh vang nai phia bic. La bénh vién
thuc hanh cua truong Pai hoc Y Duoc Thai
Nguyén. Nén hang nam, s6 lwong tng tuyén
vao lam viéc tai bénh vién dat ty Ié rat cao.
biéu nay chang minh cho thay ty 1& Diéu
Dudng c6 dong luc cao khi ho thay “Tu hao
vé bénh vién”, “Bénh vién la noi truyén cam
hang lam viée”, “bénh vién c6 cam két voi
nhan vién” va “ mong mudn lam tai day so
véi noi khac” déu chiém ty 1& trén 90%
(Bang 2). Biéu dudng c6 dong luc cao khi ho
duoc dam béo thang tién nghé nghiép, c6 co
hoi duoc dao tao, nang cao trinh do chuyén
mon nghiép vu, chiém trén 94% (Bang 3 va
4). Pac biét la diéu dudng duoc lam viéc
trong moi trudng duoc trang bi diy du co so
vat chat, trang thiét bi. Va dugc cham lo doi
séng vat chat tinh than toan dién, dat 99% c6
dong luc [5,7,8].

4.3. Cac yéu té6 anh hwong dén dong
lwc [am viéc cia Piéu dwdng

Két qua caa nghién ctru nay chi ra rang,
cac yéu td nhu trinh d6 chuyén mdn, kinh
nghiém lam viéc va vi tri cdng tac. Két qua
nay ciing twong dong véi cac két qua cua
nghién ctru trude day [3.6,8]. Diéu nay Iy
giai 1a Piéu dudng c6 chuyén mdn, cé kinh
nghiém va vi tri cong tac phu hop. Ho s€ ¢o
nhiéu dong lec dé lam viéc, phat huy ning
lec va chuyén moén caa minh. Cang ¢ vi tri
quan 1y, ho lai c6 nhiéu dam mé va lam viéc
hon [1,3,8]. Piéu dudng khi bd nhiém lam
cdng tac quan Iy la nhitng didu dudng co
kinh nghiém, ho s& phai trai qua nhiéu vi tri
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cdng tac, nhiéu céng viéc thi ho lai hiéu hon

vé nganh nghé, gitip ho c6 dong luc lam viéc

hon.

V. KET LUAN
bong lec lam viéc cua didu dudng tai

bénh vién dat & mac cao (86,1%). Trong do,
tiéu chi vé Cam két vai bénh vién, Yéu td ky
luat ban than, Co hoi phat trién nghé nghiép
va Mai truong lam viéc la dong luc dé biéu
dudng lam viéc tai bénh vién. Cac yéu t6 nhu
Trinh d6 chuyén moén, kinh nghiém lam viéc
va vi tri cong tac la cac yéu td lién quan dén
dong luc lam viéc cua Diéu dudng. Bénh
vién can cha trong va phat huy hon nita dé
ngay cang nang cao ty lé dong luc lam viéc
cho Nhan vién y té.
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_ DANH GIAKET QUA PIEU TRI VIEM TAI GIT’A U’ DICH
BANG KY THUAT PAT ONG THONG KHI TAI KHOA TAI MUI HONG -
BENH VIEN TRUNG UONG THAI NGUYEN

Nguyén Thi Ngoc Anh?, Nguyén Cong Hoang!, Lé Thi Hwong Lan?

TOM TAT

Pit van dé: Panh gia két qua diéu tri viem
tai gitra « dich bang k¥ thuat dat dng thdng khi
tai Khoa Tai miii hong - Bénh vién Trung Uong
Théi Nguyén. Péi twong: D6i tugng nghién cau
gom 49 bénh nhan chin doan viém tai @ dich,
duoc phau thuat dat ng thong khi mang nhi tai
khoa Tai miii hong-Bénh vién Trung Uong Thai
Nguyén tir thang 04/2023 dén thang 02/2024.

Péi twong, phwong phap: mo ta tién ciu c6
can thiép trudc-sau. Két qua: Ty 1é bénh nhan nix
chiém 55,1%; nam chiém 44,9%. Tudi trung binh
trong nghién cuu la 27,8. Nhém tudi trén 15
chiém 53,1%. Triéu chimg co nang thudng gap la
0 tai chiém 81,6%, nghe kém chiém 46,9%.
Mang nhi co 16m chiém 52,9%; mang nhi trong,
c6 bong khi chiém 58,6%. Nhi lwong dd type B
gap nhiéu nhat voi ty 1& 71,4%. Sau dat ong
thong khi da s ¢ su cai thién vé triéu chimg co
ning va suc nghe. Tinh trang ng théng khi kho,
thong, con ding vi tri gap nhiéu nhat véi 85,7%.
Két qua tot 12 91,1%; két qua trung binh 12 6,3%
va két qua kém 1a 2,5%.
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Két luan: bat ng thong khi qua ndi soi
mang lai hiéu qua tich cuc trong diéu tri bénh ly
viém tai gitra & dich.

Tir khoa: Viém tai giita « dich, dng théng
khi, két qua phau thuat.

SUMMARY

VALUATE THE RESULTS OF OTITIS

MEDIA WITH EFUSION TREATMENT

BY USING VENTILATION TUBE
INSERTION TECHNIQUE AT THE
OTORHINOLARYNGOLOGY
DEPARTMENT OF THAI NGUYEN
NATIONAL HOSPITAL

Background: To evaluate the results of otitis
media with effusion treatment by using
ventilation tube insertion technique at the
Otorhinolaryngology Department of Thai
Nguyen National Hospital.

Methods: prospective description with
before-after intervention.

Results: The mean age of the study sample
was 27,8 years; 44,9% patients were males, and
55.1% were females. The age group over 15
accounted for 53.1% of the patients. Common
functional symptoms included tinnitus (81,6%)
and hearing loss (46,9%). There were 52,9% of
patients had a concave eardrum, while 58,6% had
a clear tympanic membrane with air bubbles.
Type B tympanogram is the most common with a
rate of 71.4%. After ventilation tube insertion,
most have improvement in functional symptoms
and hearing. The condition of the ventilation tube
beingdry, clear,and in the correct position is the
most common condition with 85.7%. Good
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results are 91.1%; average results were 6.3% and
poor results were 2.5%.

Conclusion: Endoscopic ventilation tube
insertion brings positive results in the treatment
of otitis media with effusion.

Keywords: Otitis media with effusion,
ventilation tube, surgical results.

I. DAT VAN DE

Viém tai gitta @ dich la tinh trang viém
tai gira nhung khong cé cac triéu ching
viém cip, mang nhi khong thung, dich tai
gitta ¢ thé 1a thanh dich, dich nhay, nhay
keo, nhay mu. Viém tai «r dich ngay cang gap
nhiéu & ca ngudi Ién va tré em, bénh lién
quan dén sy suy giam chtrc nang voi nhi,
nguyén nhan thuong do viém dudng hd hap
trén, phi dai V.A, khdi u vom mii hong, ha
ham éch, chan thuong ap khi, di &ng...[5],
[7]. 7

Viém tai gitra & dich biéu hién lam sang
kin ddo nén dé bi bo qua. Hau qua l1a suy
giam sirc nghe, anh hudng dén doi sdng sinh
hoat caa ngudi bénh. O tré em anh huéng
dén su phét trién tiéng ndi, hoc tap & trudng
va hanh vi giao tiép xa hoi. Viém tai giira o
dich c6 thé gay nén céc bién chung nhu: tai
co kéo mang nhi, xep nhi, xo nhi, viém tai
gira man tinh thuong, cholesteatoma, phéa
huy hodc c¢é dinh hé théng xwong con. Vi
vay bénh phai duoc phat hién kip thoi va
diéu tri tich cuc dé tranh céc bién chung va
phuc hoi stc nghe [2], [6].

Phau thuat dit dng thong khi mang nhi 1a
phuong phap diéu tri don gian, kinh té va
hiéu qua trong diéu tri viém tai gitta o dich.
Phuong phap duoc thuc hién thudng qui tai
khoa Tai miii hong - Bénh vién Trung Uong
Thai Nguyén, tuy nhién dén nay chua co
nghién ctru danh gia két qua sau phau thuat
day du, chi tiét do d6 chung t6i tién hanh dé

tai “Pdnh gid két qud diéu tri viem tai giira
& dich bang ky thudr dgt ong thong khi tai
Khoa Tai miii hong - Bénh vién Trung
Uong Thdi Nguyén”.

I. DOl TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciu

Déi twgng nghién ciu gom 49 bénh nhan
(BN) chan doan viém tai & dich, duoc phau
thuat dat dng théng khi mang nhi.

- Tiéu chudn chen déi tweng nghién
cwru:

+ Bénh nhan duoc chan doan viém tai
gitta « dich cd chi dinh dit ong théng khi
mang nhi

+ Bénh nhan dugc phau thuat dit ong
thong khi mang nhi

+ Bénh nhan dwoc lam day du xét
nghiém: thinh luc dd, nhi lwong dd, chup
phim Schuller.

+ Bénh nhan duoc theo ddi hau phau vao
ngay 1, 7 va sau mé 01 thang.

+ Bénh nhan/ngudi nha ddng ¥ hop tac
nghién cuu.

- Tiéu chudn logi trer:

+ Bénh nhan c4 tién st phau thuat, chan
thuong tai, di tat bam sinh gay nghe kém tiép
nhan.

+ Bénh nhan khéng hop tac nghién cuu
hoic khong theo d&i day du.

2.2. Phwong phap nghién ctu: mé ta
cit ngang tién ctru.

- C& mau va phuong phéap chon

- Lay mau thuan tién tat ca bénh nhan
théa man tiéu chuan lya chon. Trong thoi
gian nghién ctru chung t6i nghién ciu trén 49
bénh nhan vaéi 70 tai.

- Céc chi sb nghién cuau

* Ddc diém lam sang doi twong nghién
curu

- Tudi: Dudi 6 tudi, 6-15 tudi, 15-35 tuoi,
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trén 35 tudi.

- Gidi: Nam, nir.

- Céac triéu ching 1am sang thudng gap:
nghe kém, U tai, chng mat, triéu chirng mui
(ngat miii, chay mii, roi loan khau giac...).
DPanh gia triéu chimg co ning trude diéu tri
va sau diéu tri 01 tuan, 01 thang.

+ DPic diém hinh thai mang nhi: binh
thuong, co 16m, phong...

+ Mau sic mang nhi: m& duc, trong cé
bong khi, vang...

+ Hinh thai nhi lugng do: A, B, As....

+ Ngudng nghe PTA trung binh

* Két qua phdu thudr dat ong thong khi
mang nhi diéu tri viém tai # dich

+ Panh gia két qua diéu tri; Bénh nhan
sau dat ong thong khi (gdy mé hoic gay té tai
chd), dugc danh gia tai cac thoi diém sau
phau thuat 01 tuan va 01 thang.

Thay ddi tinh chat dich trong hom nhi:
binh thuong, phdng, co 16m.

Cai thién triéu chirng co nang: nghe kém,
U tai, day tai, chay miii...

Tinh trang 6ng théng khi: kho, théng,
dung vi tri; tac; chay dich.

- Thoi gian, dia diém nghién ciu

- Thoi gian: Thang 04/2023-02/2024.

- Pja diém: Khoa Tai miii hong-Bénh
vién Trung Uong Thai Nguyén.

- Céc ky thuat, tiéu chuan sir dung trong

Il. KET QUA NGHIEN cU'U
3.1. Pic diém 1am sang
* TUgi, gidi

nghién ctru

* Thu thdp sé liéu trwée va sau diéu tri

- Thiét ké bénh an mau thu thap sd liéu.

- Tap huin cac can bo tham gia thu thap
s6 lieu nghién ctru.

- Tién hanh thu thap sb liéu theo bénh &n
mau.

* Pdnh gid két qua sau phdu thugt:

DPanh gia tai cac thoi diém sau phau thuat
01 ngay, 01 tuan va 01 thang.

- Panh gia két qua phau thuat: Két qua
tong thé

T6t: hét triéu chung co nang, 6ng thong
khi théng tdt, dang vi tri

Trung binh: Cai thién triéu ching co
ning, 6ng thong khi roi sém, tai phat viém
tai o dich.

Kém: Ong thdng khi con chay dich, thinh
luc giam..[5].

- Phuong phap xu ly s liéu

Ma hda, nhap va xir ly s6 liéu trén may vi
tinh theo chuong trinh SPSS 22.0

- Pao dtrc trong nghién ctru

Nhitng BN duoc chon vao mau nghién
ctru phai ty nguyén tham gia nghién cuu.
Nghién ctu chi nhim muc dich ning cao
hiéu qua diéu tri bénh. Moi théng tin cia BN
dam bao gitt bi mat.

Nghién ciru duoc thong qua hoi ddng dao
dtrc bénh vién truée khi tién hanh.

Bdng 1. Phan bd bénh nhan theo tugi va gidi

] Gi6i S6 bénh nhan . %
Tuodi Nam Nir

Dudi 6 tudi 4 4 8 16,3

6-15 tudi 6 9 15 30,6

Trén 15 tudi 12 14 26 53,1

Tdng s6 22 27 49 100
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Nhgn xét: it gap nhat chiém ty l¢ 16,3% (8/49 bénh
- Tudi: Tudi trung binh trong nghién ctu  nhan).
14 27,8 tudi. Nhém tudi gap nhiéu nhat 1 trén - Gigi: Trong tong sb 49 bénh nhan co

15 tudi c6 26/49 bénh nhan, chiém ty 1&  27/49 bénh nhan nir chiém 55,1% va 22/49
53,1%. Nhom tudi tr 6-15 tudi c6 15/49 bénh nhan nam chiém 44,9%.

bénh nhan chiém 30,6% va nhom dui 6 tudi * Trigu chirng co ning
: B Tri¢u
© chimg
= o nang

Nghe kém U tai
Biéu do 1. CAc triéu chirng co néing trwée dit éng thong khi
Nhgn xét: U tai 1a triéu chirg co nang hay gip nhat, c6 40/49 bénh nhan chiém 81,6%;
tiép dén la nghe kém véi 23/49 bénh nhan chiém 46,9%.
* Hinh thdi mang nhi trwée dat éng thong khi
Bdng 2. Hinh thdi mang nhi trwée dit ong thong khi

Di_\' tai

Tri¢u chimg mui

Hinh thai mang nhi S6 lwgng (n) Ty 1€ (%)
Binh thuong 8 11,4
Phong 25 35,7
Co I6m 37 52,9
Téng 70 100

Nhdn xét: Mang nhi co 16m chiém ty 1 cao nhét véi 37/70 tai chiém 52,9%; tiép theo la

mang nhi phdng chiém 35,7%; c6 8/70 tai c6 mang nhi binh thuong.

Bdang 3. Mau sic mang nhi trwée dat ong thong khi

Mau sic mang nhi S6 lwong (n) TV 18 (%)
Trong, c6 béng khi 41 58,6
Mo, day duc, mat nén sang 20 28,6
Vang hb phéch 9 12,8
Tong 70 100

Nhdn xét: Mang nhi trong, c6 bong khi gip nhiéu nhét véi 41/70 tai (58,6%), tiép dén 1a
mo, day duc, mat non sang chiém 28,6%. Mang nhi mau vang hé phach it gap nhat (12,8%).

* Ddc diém cdn ldm sang

Bdng 4. Hinh thdi nhi lwong dé trwdc dit ong thong khi

Hinh thai nhi lwong do S6 lwgng (n) TV 18 (%)
B 50 71,4
C 20 28,6
Tong 70 100

Nhdn xét: Nhi luong dd type B gip nhiéu nhat vai 50/70 tai (71,4%), sau d6 1a nhi lwong

dd type C véi 20/70 tai (28,6%).
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Bdng 5. Newdng nghe trung binh dwong khi (PTA) trwéc dit ong thong khi
Nhé nhit Lén nhit Trung binh SD
PTA (dB) 18 60 28,67 11,43

Nhdn xét: Ngudng nghe trung binh duong khi 1a 28,67+11,43 dB. Ngudng nghe trung
binh dudng khi nhé nhét 1a 18 dB, 16n nhit 1a 60 dB.

3.2. Panh gia két qua diéu tri viém tai giira & dich

Bdng 6. S cdi thign triéu chirng co néing sau dit ong thong khi

Triéu chirng Truéc diéu tri Sau 1 tuin Sau 1 thang 0
j n % n % n %
Nghe kém 23 46,9 15 31,3 10 20,8 <0,05
U tai 40 81,6 26 54,2 8 16,7 | <0,05
Day tai 22 44,9 0 0 0 0 <0,01
Chay mui 18 36,7 3 6,3 0 0 <0,01

Nhdn xét: Trong nghién ciru sau dit éng
thong khi da $6 bénh nhan c6 su cai thién vé
triéu chirng co nang nhu cac triéu chirng nhu
U tai giam tir 81,6% xudng con 31,3% sau 01

tudn va 16,7% sau 01 thang. Triéu chung

nghe kém sau dit éng thong khi giam tir
46,9% xubng 20,8%. 100% bénh nhan hét
day tai sau dat 6ng théng khi 01 tuan. Su
khac biét cai thién tri€u ching trudc va sau

phiu thuat c6 ¥ nghia thong ké véi p< 0.01.

Bdng 7. Tinh trang éng théng khi sau phdu thudt

. . A ] Sau 01 ngay Sau 01 tuin Sau 01 thang
Tinh trang ong thong khi

n % n % n %

Khé, thong, con dang vi tri 42 60 57 81,4 60 85,7

Téc 13 18,6 8 11,4 5 7,1

Roi 0 0 0 0 2 2,9

Chay dich 15 21,4 5 7,2 3 4,3

Tong 70 100 70 100 70 100

Nhdn xét: Tinh trang éng thong khi kho,
thong, con dang vi tri gap nhiéu nhat véi
57/70 tai sau 1 tuan (81,4%); 60/70 tai sau 1
thang (85,7%). Chay dich tai, tic 6ng thong
khi 13 céc bién ching hay gip sau md. Sau
01 tuan, ty 1¢ tic dng thong khi 1a 11,4% va
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¢ 5 bénh nhan chay dich tai chiém 7,2%.
Sau 01 thang c6 05 bénh nhan tic éng va 3
bénh nhan chay dich, 2 bénh nhan roi éng
thong khi s6m phai dat lai.

* Kot qua sau ddt ong thong khi
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Biéu dé 2. Panh gid két qud sau dgt éng thong khi

Nhdn xét: Sau dat 6ng thong khi, két qua
tot chiém 91,1%; trung binh 6,3%. C6 2,5%
cho két qua kém.

IV. BAN LUAN

4.1. Pic diém chung

Trong nghién ctu ctia ching tdi, nhom
tudi gap nhidu nhat 1a trén 15 tudi véi 53,1%,
trong d6 bénh nhan 16n tudi nhit 1a 70 tudi.
Két qua cua chung toi twong ddng v&i Chau
Chiéu Hoa 1a 56,3%, cao hon cua Nguyén
Van Tu 13 33,3% va Pham Hong Nhung 1a
33,9% [7], [9].

- bic diém 1am sang, can lam sang:

Vé tridu chirng co nang, cac biéu hién
ctia viém tai gitta @ dich kin d4o,dé bo sot
trén 1am sang. Qua khai thac bénh st (biéu
dd 1), triéu chimg co ning chiém ty 1& cao
nhat 13 U tai véi 40/49 bénh nhan (81,6%).
Nghe kém gap ¢ 23/49 bénh nhan. Day 1a hai

triéu chirng thuong gap trong viém tai giira or
dich. Két qua nay phu hop v&i Huynh Thi
My Hién khi cho ring nghe kém 1a mét triéu
ching co niang dé phat hién bénh voi ty 16
81,8% va u tai chiém 57,6% [2]. Theo céc
nghién ctru déu thdng nhat ¢ nhom tré nho,
viém tai giita @ dich duoc phat hién khi bd
me dua tré dén kham bénh vi Iy do chay mili,
con triéu ching nghe kém thuong biéu hién
gian tiép qua cac dau hiéu nhu cham ndi, goi
khong dap ung, két qua hoc tap sa sut,... O
nhém tré 16n va nguoi 16n, cac triéu chung
nhu nghe kém, u tai, dﬁy tai c6 thé d& dang
phat hién.

V& triéu chirg thuc thé, két qua (bang 2
va 3) cho thay co 16m mang nhi chiém ty 18
cao nhit 52,9%. Theo Pham Hong Nhung ty
1& nay 1a 39,2% va Nguyén Duy Quang la
47,1% [7], [8]. Viém tai giira &r dich kéo dai
thuong kém theo tinh trang ap luc am trong
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hom nhi c6 thé dan téi xep nhi. Néu bénh
nhan khong phat hién sdém bénh s& tién trién
dén giai doan mudn nhu xep nhi @6 I11, 6 IV
hoac hinh thanh cholesteatoma, khi dé viéc
diéu tri gap nhiéu khé khan hon. Hinh anh
mang nhi phdng gip & 25/70 tai, day 1a dau
hiéu cho thdy c6 su « dich tai giita & giai
doan dau. Piac biét c6 8/70 tai co mang nhi
binh thudng, d& bi bo sot va gay nham lan
trong chan doan viém tai gitta & dich. Vi vay,
thim kham 1am sang két hop vé&i do nhi
luong 1a can thiét dé chan doan xic dinh
trong cac truong hop nghi ngo, tranh bé sot.
V& mau sic mang nhi, mang nhi trong, co
bong khi gip nhiéu nhat & 41/70 tai voi ty 18
58,6%. Mang nhi m¢, day duc, mat non sang
chiém 28,6%. Mang nhi mau vang hd phach
ghi nhan & 9/70 tai (12,8%). Theo Chau
Chiéu Hoa, cac ty 1& nay lan luot 1a 57%;
35,4% va 7,6%. Mang nhi trong, c6 bong khi
1a d4u hiéu cho thiy co su o dich trong hom
nhi, quan trong trong viéc chan doan bénh
[3].

Khi khao sat nhi lugng do cho thay trong
tong sb 70 tai, két qua bang 4 cho thiy nhi
luong dd type B chiém ty 1€ cao nhat voi
71,4%, type C chiém 28,6%. Két qua nay
twong tu nhu nghién ctru cua Pham Hong
Nhung véi ty 1& 68,5% nhi luong dd type B
va 11,5% type C [7]. Theo Yousaf nhi lugng
dd type B gip & 286/294 bénh nhan voi do
nhay 91,7% va d0 dac hiéu 92,2%. Cac hinh
thai nhi lwong d6 phu thudc vao tinh chat va
mic do dich. Nhi luong dd type C co do
thong thuan thp, dinh am, biéu hién cia sy
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101 loan chtrc niang voi nhi gy tic voi, & dich
tai gitra [10].

Két qua thinh luc do thi trong 40 bénh
nhan ghi nhan mirc giam thinh luyc trung binh
1a 28,67 dB. Két qua nay phu hop voi két qua
cua cac tac gia trong va ngoai nudc nhu Ngo
Thanh Binh la 36,03 dB; Chau Chiéu Hoa la
30,28 dB; Gray mirc giam thinh luc tir 10-40
dB. Muc giam strc nghe nay c6 anh huong it
dén kha ning giao tiép cua BN, tuy nhién
chu yéu gip nghe kém & muc do nhe va vira
nén rat nhidu bénh nhan khéng dé y. Qua
nghién ctru chung t6i nhan thay rang nhirng
bénh nhan c6 mirc giam thinh lyc 16n thudng
¢4 nhiéu dich trong hom nhi, thuong 1a dich
keo, hut kho sach vi vy néu chi diéu tri ngi
khoa don thuan s& kho hét duoc dich trong
hom nhi [1], [3], [6] .

4.2. Két qua diéu tri viém tai gitra &
dich

Dé danh gia két qua diéu tri bang k¥
thuat dit 6ng thong khi qua ndi soi, chung toi
da theo ddi bénh nhan tai cac thoi diém ngay
sau phau thuat ngay tht 1, ngay thi 7 va sau
phdu thuét 1 thang. Sau diat dng thong khi
cac triéu chirng cai thién ro rét. Triéu chirng
nghe kém giam tir 46,9% xudng con 31,3%
sau 1 tudn va 20,8% sau | thang. Triéu
chtng 1 tai giam tir 81,6% xubng con 54,2%
va 16,7% sau 1 tuan va 1 thang. Khong con
trudng hop nao day tai, chay mii sau phau
thuat 1 thang. K&t qua nay phu hop véi cac
nghién ciru ctia Pham Hong Nhung va Ngo
Thanh Binh [1], [7]. Trong téng s6 70 tai
duoc dit dng thong khi ching t6i ghi nhan
nhiu tinh trang ong théng khi khac nhau
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trong qua trinh theo doi bénh nhan. Sau 1
tuan, nhitng treong hop 6ng thong khi kho,
thong, con dang vi tri la nhitng tai c6 dap
g tot voi diéu tri chiém 81,4%. Tinh trang
chay dich chiém 7,2% sau 1 tudn va 4,3%
sau 1 thang. Ty 1€ chay dich cua Chau Chiéu
Hoa 1a 8,9% sau | thang. D6i v6i nhitng
trudng hop nay chung toi tién hanh vé sinh,
hut rira tai, nhé khang sinh, khang viém. Ty
16 tic dng thong khi gap ¢ 11,4% sau 1 tuan
va 7,1% sau 1 thang. Theo Pham Hong
Nhung ty 1& nay 1a 8,6%. Nguyén nhan tic
éng thong khi 1a do dich keo dic, viy mau
khé va td chuc hat 1am bit tic 6ng thong khi.
Céc bénh nhan duoc liy bo nut tic, sau diéu
tri cac 6ng thoéng khi déu thong thoang,
khong c6 truong hop nao phai thay éng
thong khi. Trong nghién ctru chung to1 gap
02 trudng hop roi éng thong khi som sau 1
thang do bénh nhan bi viém miii xoang sau
phau thuat. 2 bénh nhan chung t6i tién hanh
diéu tri ndi khoa tich cwc va tién hanh dt
dng thong khi lai cho bénh nhéan. Theo dai
sau phau thuat bénh nhan 6n dinh [4], [7].
DPanh gia chung két qua diéu tri sau 01
tuan va 01 thang da sb ghi nhan két qua tdt
chiém lan lugt 91,1%. Két qui kém gip &
8,9% bénh nhan, day la nhitng bénh nhan co
tinh trang chay dich kéo dai hodc roi dng
thdng khi. D4i chiéu trude phau thuat thi cac
bénh nhan nay co két qua nhi luong do type
C, mang nhi ngoai tinh trang & dich c6 tinh
trang xep nhi kém theo va tinh chat dich 1a
keo dic. Theo nhiéu nghién ctru ddi véi cac
truong hop nay nén dat éng thong khi chr T
ngay tir dau dé tranh tinh trang roi 6ng thong

khi. Két qua nay ciing twong duong véi
nghién ctru cua Ng6 Thanh Binh 1a 93,5%.
[1], [3]. Qua két qua trén chling to vai tro ctia
dng thong khi trong van dé cai thién sic
nghe, dan luu dich va tai tao thong khi tai
gitta. Pay la phuong phap don gian, hi€u qua
trong diéu tri viém tai gitra r dich, co thé ap
dung rong rai tai cac bénh vién tuyén huyén

tro 1én.

V. KET LUAN

Trong bénh ly viém tai gitta ¢ dich tri¢u
ching u tai la tri€u ching co nang hay gap
nhét trong nghién ciru chiém 81,6%. Hinh
thai mang nhi Idm gip nhiéu nhét véi 50,6%.
Mang nhi trong, c6 bong khi gip nhiéu nhat
v6i 52,9%. Nhi lwgng d6 type B chiém
71,4%. Sau dat 6ng thong khi thu duoc két
qua cai thién 13 rét vé tridu chirng co ning va
su phuc hoi vé mit giai phiu chic ning tai
gifta nhu U tai giam con 16,7%. Ty 1& ng
thong khi kho, thong, con dung vi tri la
85,7%. Két qua tot sau dit ong thong khi 1
thang 1a 91,1%. Qua d6 thay ring k¥ thuat
dat 6ng thong khi qua ndi soi da mang lai
hi€u qua tich cuc va dong vai trd quan trong
trong diéu tri bénh 1y viém tai giita & dich.
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KET QUA PIEU TRI VIEM GAN VIRUT B MAN BANG THUOC
ENTERCAVIR TAI BENH VIEN TRUNG UONG THAI NGUYEN

TOM TAT

85 bénh nhan viém gan virut B man tudi tir
20 dén 71 chua timg diéu tri hodc ngung diéu tri
voi cac thude khang virus khac it nhat 6 thang
trude khi bat dau duoc lya chon vao nghién cuu.
Bénh nhan duogc lam xét nghiém do hoat do
enzym gan, do d0 xo hda gan va do tai lugng
virus true khi diéu tri bang entercavir 0,5 mg /
ngay, thoi gian diéu tri 12 thang. Panh gia két
qua sinh héa mau, md hoc va tai lwong virus &
thangthwu 3, 6, 12. Tac dung phu dugc theo doi
ghi nhan trong sudt qua trinh diéu tri. Két qua
sau 12 thang diéu tri 100% bénh nhan c6 hoat d6
ALT tr& vé binh thuong, muc d6 xo hda gan trg
vé binh thudng chiém ty 1& rat cao 95,3%. Tai
luong HBVDNA tré vé dudi nguong phat hién 1
85,8%. Tac dung phu khong dang ké, khong co
bénh nhan nao phai ngung thude diéu tri. Két
luan: Entercavir c6 hi€u qua cao trong diéu tri
bénh nhéan viém gan B man tinh, an toan, hau
nhu khong c6 tdc dung phu.

Tir khéa: Viém gan virus B, diéu trj gan B,
x0 hoa gan, tai lugng virus, entercavir

'Khoa Sinh hoéa, Bénh vién trung wong Thdi
2Khoa Kham chiza bénh yéu cau, Bénh vién trung
wong Thai
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Ngay nhan bai: 01/6/2024

Ngay phan bién khoa hoc: 10/6/2024
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Lé Thi Hwong Lan?, P§ Thij Oanh?

SUMMARY
RESULTS OF CHRONIC HEPATITIS B
VIRUS TREATMENT WITH
ENTERCAVIR AT THAINGUYEN
CENTRAL HOSPITAL

85 patients with chronic hepatitis B virus
aged 20 to 71 years old who had never been
treated or stopped treatment with other antiviral
drugs at least 6 months before the start of the
study were selected. Patients were tested to
measure liver enzyme activity, measure liver
fibrosis, and measure viral load before treatment
with entercavir 0.5 mg/day for a 12-month
treatment period. Evaluate the results of blood
chemistry, histology, and viral load at months 3,
6, and 12. Side effects are monitored and
recorded throughout the treatment process.
Results: After 12 months of treatment, 100% of
patients had ALT activity returned to normal, and
the level of liver fibrosis returned to normal,
accounting for a very high rate of 95.3%.
HBVDNA load returned below the detection
limit of 85.8%. Side effects were insignificant;
no patient had to stop treatment. Conclusion:
Entercavir is highly effective in treating patients
with chronic hepatitis B, is safe, and has almost
no side effects.

Keywords: Hepatitis B virus, hepatitis B
treatment, liver fibrosis, viral load, entercavir

I. DAT VAN DE

Nhiém virus B gay viém gan (Hepatitis B
Virus = HBV) van duoc coi 1a mot van dé
sac khoe toan cau. Hién nay, trén thé gigi
udc tinh ¢o trén 2 ty nguoi da tung hay dang
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bi nhiém HBV, khoang 400 triéu ngudi mang
HBV man (HBV carier), trong d6 75% la
ngudi chau A [1]. Hang nam, c6 gan 1 triéu
ngudi chét do nhitng bénh 1y lién quan dén
nhiém HBV nhu xo gan, ung thu gan...
HBV lay nhiém gap 100 lan so vai HIV qua
dudng méu. HBV 1a mot yéu té gay ung thu
dang hang th 2 sau thudce 14, a nguyén nhan
gay ra 60-80% truong hop ung thu gan
nguyén phat va 50% truong hop xo gan[3].
Vi thé ,;mic du chuong trinh tiém ching da
dat hiéu qua rong rai trong thoi gian qua da
giam dang ké ty 1& nhiém HBV cép, nhung
nhiém HBV cho dén nay van con la mét
nguyén nhan quan trong gay mic bénh va tu
vong. Hién tai c6 nhiéu thudc dé didu tri
viém gan virus B (VGVRB) man véi muc
dich wc ché lau dai nong d6 HBV DNA trong
huyét thanh dé c6 thé ngan ngua tién trién
dén xo gan, ung thu té& bao gan
(hepatocellular carcinoma = HCC) va tu
vong. Quyét dinh diéu tri, tay thudc nhiéu
yéu té va dua trén quyét dinh l1am sang cua
bac sy. Thude diéu tri c6 nhiéu loai, trong d6
Entercavir 1a thudc cé tac dung khéng virus
manh, it khang thudc nén dugc khuyén cao la
mot trong nhitng thudc wu tién hang dau
trong cac huéng dan diéu tri viem gan B
man, dac biét entercavir dugc wu tién chon
lya trén nhitng bénh nhan xo gan, ké ca xo
gan mit bo. [4]-[7]. Nham danh gia két qua
diéu tri nghién ctu dwoc thuc hién nhim
muc tiéu: Xdc dinh sw thay déi vé sinh hoa
mau, tdi lweng virus HBV va sw bién doi vé
d¢ xo héa gan sau diéu tri 12 thang bang
entercavir ¢ bénh nhan viém gan virut B
man.

28

I. DO TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciu

85 Bénh nhan viém gan B man du tiéu
chuén lya chon vao nhém nghién cuau.

Tiéu chudn chen bénh: BN tir 18 tudi
tré 1én dwoc chan doan viém gan virus B véi
HbsAg duong tinh trén 6 thang chua duoc
didu tri hoic ngung diéu tri véi cac thudc
khang virus khac it nhat 6 thang trudc khi bt
dau tham gia diéu tri bang entercavir. C6 cac
Xét nghiém nhu sau: HbeAg duong hoac am
tinh; HbeAg duong tinh: HBVDNA >10°
copies/mL; HbeAg am tinh: HBVDNA > 104
copies/mL; Hoat 46 AST, ALT ting gip doi
gia tri binh thuong.

Tiéu chudn logi trir: Xo gan méat bu;
Bénh nhan mang thai, cho con bu; viém gan
tu mién dich; do thudc; do rwgu; Bénh nhan
di ung thudc Entercavir; c6 cac bénh gay
giam tiéu cau khéc, thiéu mau, suy tim, suy
than nang.

2.2. Pia diém va thoi gian nghién ciu:
Khoa KCB Theo yéu cau, khoa noi tiéu hoa
tir thang 12/2021 dén thang 12/ 2022.

2.3. Phwong phap nghién ciru

2.3.1. Thiét ké nghién citu: Mo ta hoi
ctru két hop tién ctru ¢6 theo ddi doc trude va
sau diéu tri

2.3.2. Cé& mdu nghién ciru va phwong
phdp chon méu

Chon mau thuén tién, ¢& mau nghién ctru

Cong thuc tinh c& mau:

d

Z la hé sb tin cay, Z1-a2 = 1,96, a =
0,05 (mtrc § nghia théng k&)

P la ty I€ wdc tinh.chling tdi chon gia tri p
= 0,312 la ty Ié dap irng xo hoa gan (giam tir
F4 xudng < F3 theo SWV) tir nghién ctru ciia
Tran Vin Huy va cs (2016) [1].

2.3.3. Chi tieu nghién ciru

Nn=221-02
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Tudi va nhoém tudi: Phan nhom tudi duogc
chia thanh 3 nhdm: < 40 tubi, 40 - 60 tudi va
> 60 tudi. Gidi: chia thanh 2 nhém nam va
ni.

Triéu chung lam sang:

+C4c triéu chirng co nang: chia thanh cac
nhom khong c¢o triéu chang hoac co cac triéu
chung thuong gap nhu chan an, mét moi, tic
ha suon phai, tiéu dam mau, vang da/mat,
sbt, ndn ra mau.

+ Céc triéu chiing thuc thé: chia thanh
cac nhom khéng cé triéu ching hoac c6 triéu

chttng nhu vang da/mat, tuan hoan bang hé,
phu...

* Cac xét nghiém co ban: Codng thuc
mau, creatinin, glucose, biliubin, albumin,
Po hoat do6 AST, ALT... dé danh gia trinh
trang chung cuta bénh nhan trén may Sinh
hoa AU 5822 cua Beck man coulter,

* Céc chi diém huyét thanh cua HBV:
HBeAg, test nhanh: dinh tinh (dwong tinh
hoac am tinh)

Po tai lwgng virus HBV DNA: ngudng
phét hién > 20 1U/mL.

* Bang phan d6 xo gan [2];[5]

Phan do Panh gia hinh anh trén siéu am
Fo -1 Khong xo héa hodc xo hoa nhe <7,0 Kpa
F2 Xo hoéa trung binh ( Vra) : 7,0 - <9,5 Kpa
F3 Xo héa gan 9,5 - <11 Kpa
F4 Xo gannang > 11 Kpa

Tiéu chi danh gia két qua sau diéu tri:

+ Hoat do0 AST, ALT binh thuong hoac
giam

+ Do tai lugng HBV: Dua theo tiéu
chuan cia APASL nam 2016 va EASL nam
2017 [4],[5]: Puoc xac dinh dap tng tot khi
tai lwong HBVDNA dudi ngudng phat hién
bang xét nghiém PCR sau 6 thang diéu tri
bing entercavir (ngudng cua nghién ctu nay
la <20 UI/L).

+ P9 xo hoa gan: theo gia tri FibroScan
giam > 1kPa: Giam tir F4 xudng < F3 tai
thoi diém 6 thang.

Cac loai xét nghiém Xét nghiém sinh
hoa, huyét hoc, huyét thanh hoc virus B va
siéu am Fibroscan duoc thuc hién cung mét
thoi diém: Thoi diém ban dau (T1); 3 thang
(T2), (T3) 6thang, va (T4): 12 thang.

HBV-DNA dinh luong duoc lam tai khoa
sinh hoc phan tir vao céc thoi diém trén. Su
dung may Rottor gen Q5 plus - Qiagen - cua
buc, st dung hdéa chat: Accupid HBV
quantification Kit- Khoa Thuong / Viét nam.

Siéu 4m duoc thyuc hién tai phong siéu
am cua khoa kham chita bénh theo yéu cau
may Fibroscan Model: FT100 cua Buc.

2.3.4. Thuéc si dung trong nghién ciu

DPéi twong nghién cou duge s dung
thubc: Entecavir 1a dong diang cua
nucleoside, c6 hoat tinh chon loc khang virus
viém gan B. Thuédc sir dung trong dé tai cd
biét duoc la hepavix, vién 0,5 mg, san xuat
baoi cong ty Atra pharmaceuticals Limited
ciia An d6. Liéu dung 0,5 mg/ ngay ubng sau
an 2 gio.

2.3.5. DPao dirc trong nghién ciru

Dé tai dugc thdng qua Hoi déng dao duc
trong nghién cau khoa hoc cua BVTUTN
chap thuan. Thudc Entercavir vién 0,5 mg di
dugc FDA c6ng nhan cho phép dé diéu tri
bénh nhan trén 2 tudi bi viém gan B man
(3114151, ,

2.3.6. Phwong phap xi ly so liéu

Céc s6 liéu thu thap duoc xur Iy bang may
vi tinh véi phan mém SPSS 20.0
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INl. KET QUA NGHIEN cU'U VA BAN LUAN
3.1. Pic diém chung caa miu nghién ciu
Bdng 1. Déc diém vé tuoi, gisi

Gié Giéi )
Tong
Nam Nir
Do tuoi n % N % n %

<40 19 22,4 23 27,1 42 49,4

40 - 60 18 21,2 12 14,1 30 35,3

> 60 11 12,9 2 2,4 13 15,3

Tong 48 56,5 37 43,5 85 100

P <0.05
Tudi TB 42.13+13.8

Két qua tai bang 1: D6i tuong nghién ctru tudi nhé nhat 20 tudi, cao nhat 71 tudi, tudi TB:
42,13+ 13,8, tudi < 40 chiém ty I¢ cao nhét 49,4%. Tudi >60 chiém ty 1& thap. Su khac biét vé
ty 16 mic giita c4c lira tudi c6 y nghia thdng ké véi p<0.05. Tudi mic bénh trong nghién ciu
cua chung t6i twong duwong vai cac nghién ciru trong va ngoai nudc [1], [4].

Bdng 2. Xét nghiém huyét thanh hec, tdi leeng virus va sieu am ¢ doi fwong nghién

ciru tai T1
Pic didm Nhom HBeAg (+) | Nhom HBeAg (-) P
) n=48 n=37
Tudi trung binh 44,55+14.3 33,8+12,6 P > 0.05
ALT (U/L) 2453+ 76,9 87,3 7,66 P < 0.05
HBVDNA (Log 10 copies/mL) 7,97+17 5.98+ 0.8 P <0.05
Md hoc (Kpa), (FibroScan) 11,38 + 3,02 78+13 P <0.05

Nhém bénh nhan cé két qua HbeAg
(dwong tinh) chiém ty 1& cao hon nhém
HbeAg am tinh. Hoat d6 ALT, tai luong
virus va chi s6 Kpa & nhém cé HbeAg (+)
cao hon nhom HbeAg (-). HBeAg la mot
doan khang nguyén vo capsid cua virus viém
gan B. Su xuit hién HBeAg ching to virus
dang nhan 1én va c¢6 kha nang lay lan manh.
HBeAg duong tinh la mét chi tiéu chung to
virus dang hoat dong. HBeAg am tinh co 2
kha nang: Virus khong hoat dong hoac virus
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c6 hoat dong nhung d6t bién vang gen mi
hda tong hop HbeAg. Dé khing dinh virus
dot bién can xét nghiém HBVDNA va HBV
genotyping [3,4]. Hoat do ALT va tai lugng
virus HBVDNA trong nhém nghién ctru nay
déu cao & nhom cé HbeAg(+) so véi nhém
HbeAg(-) c¢6 ¥ nghia thdng ké,.

3.2. Su thay ddi mt sb chi sé Sinh héa,
mirc do xo héa gan va tai lwong virus
truéc va sau diéu tri
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Bing 3. Két qud thay doi hoat @ ALT sau 12 thing diéu tri

HbeAg HbeAg (+) HbeAg (-) Téng
ALT (UI/L) n=49 n=36
ALT (T1) 247,4 £ 75,5 87,26 + 7,66 179,55 + 98
ALT (T2) 104,45 + 38,93 394 £74 76,9 +439
ALT (T3) 42,12 £ 8,7 29,47 £ 4,2 36,76 £ 9,45
ALT (T4) 28,16+ 4,7 2519+ 44 26,91 +48
P < 0,05

Gia tri trung binh cua hoat 3o ALT ¢ ca
hai nhém HbeAg (+) va HbeAg (-) déu giam
dan theo cac méc thoi gian. Sau 12 thang
hoat d6 ALT tré vé muc binh thuong. Sy
khac biét gitra chi s6 hoat do gan ban dau va
sau diéu tri 1a c6 y nghi thong ké voi P <
0.05 (Bang 3). Sau 6 thang hoat d6 ALT da

trd vé binh thuong (ALT: 36,76 + 9,45 U/L).
Nghién ctru cia ching t6i cling twong tu nhu
cac nghién ciru trong va ngoai nude déu cho
thay hiéu qua dap tng diéu tri rat tét cho ca
hai nhom HBeAg (+) va HBeAg (-). Nghién
ctiru cia Poke Hsu sau 6 thang hoat do ALT
1a 27,2 U/L[8].

Bdng 4. Két qud thay déi dp xo gan sau 12 thing diéu tri (tri so6 Kpa TB)

HbeAd Nhém HbeAg (+) | Nhém HbeAg (-) Tong
X Kpa n=49 n=36 n=85
Fibroscan (T1) 11,38+ 3 8,02+0,9 9,96 £2,9
Fibroscan (T2) 8,48 + 1,67 6,57+0,8 7,67+ 1,66
Fibroscan (T3) 47+16 36+13 39 +104
Fibroscan (T4) 3412 3111 3,2 £1,02
P <0.05

Gia tri trung binh Kpa ¢ ca hai nhom
HbsAg (+) va HbsAg (-) déu giam dan theo
thoi gian twong ang vaoi mac do xo gan giam
dan. Theo huéng dan cua EASL-ALEH
(2015) khuyén céo st dung cac phuong phap
danh gia xo hoa gan khong xam nhap bao
gom cac chi diém huyét thanh hoic TE
(Fibroscan) dé theo ddi cai thién xo gan hoa

& nhirng bénh nhan viém gan B man trong
qué trinh diéu tri khang virus [8]. Két qua
bang 4 ta thay chi sé xo gan sau 6 thang chi
s6 kpa giam rd rét. Dac biét giam ¢ ca hai
nhém HbsAg(-) va HbsAg (+). Su khac biét
giita chi sb Fibroscan trude va sau diéu tri 1a
¢6 ¥ nghia thong ké vai P< 0,05.

Bdng 5. Két qud sau 12 thang diéu tri theo phin dp xo gan

Thaoi gian Thai gian (ty 1€)
Phan do Kpa T1 T2 T3 T4
FO-F1: < 7,0 Kpa) 2(2,4%) 34(40%) 74 (87,05%) 81(95,3%)
F2:70-<95 45(52,9%) 36 (42,4%) 11(12,9%) 4 (4,7%)
F3:95-11 9 (10,6 %) 6 (7,0%) 0 0
F4: >11 29 (34,1) 9(10.6%) 0 0
Tong 85 (100%) 85 (100% 85(100%) 85(100%)
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Mtc d6 xo gan niang giam dan theo thoi gian diéu tri. Trude didu tri ty & xo gan F4 la:

34,1%. Sau 3 thang ty & F4 giam con 10,6%
nay chung toi chi chon bénh nhan xo gan con

sau 6 thang va 12 thang 1a 0%. O nghién cau
bu, nén tinh trang cai thién xo gan co thé tét

hon cac nghién ctru khac trong va ngoai nuéc [1,6,8].

Bdng 6. Tdi lwong virus HBV-DNA trudc

diéu tri (T1)

LBV - DNA Nhom HbeAg (+) HbeAg (-) P
104 <106 1 (2%) 13 (36,1%) <0.05
106 - 108 21(42,9%) 19(52,8%) <0.05
> 108 27(55,1%) 4(11,1%) <0.05
Téng 49 (100%) 36 (100%0)
HBV- DNA trung binh Log 10 copies/ mi 712+ 14

Két qua bang 6 chi ra: Ty 16 BN ¢6 nong
d6 HBVDNA trudc didu tri tir 108 dén 108 1a
cao nhat, dic biét & nhitng BN cd HbeAg (+)
c6 chi s6 HBVDNA cao chiém 55,1%
(27/49). Tai lugng HBV DNA la mét chi
diém khang dinh nhan I1én cuaa virus Viém
gan B nhung cac nghién ciru trén thé gioi va
trong nudc cho thay thuong mac do xo hoa
gan it phu thuoc vao tai lwgng HBV DNA,
trong pha dung nap mién dich tai eong HBV
DNA c6 thé rat cao (> 108 copies/mL)
nhung hau nhu khdng c6 tinh trang xo hda.
Nguoc lai, khi xay ra dap tng mién dich s&
gay ra tinh trang viém va dua dén gay xo

héa. Vi vay, diéu tri trc ché virus hiéu qua s&
lam giam dap tng mién dich, giam viém:; tu
d6 dem lai sy thodi trién xo hoa gan [6]. Hon
nita, sy nhan lén cua HBV nho vao té bao
gan. Vi vay, khi gan bi xo ho& ning c6 thé
lam giam tai luong virus [8]. Nguoc lai, khi
tai lrong HBV DNA cao c6 thé phan anh
gian tiép tinh trang xo hoa gan chua tram
trong nén kha nang cai thién mic do xo hoa
gan cang cao sau khi diéu tri khang virus
hiéu qua. O nghién cau nay két qua cho thay
truge didu tri HBV DNA trung binh 1a
7,121 4.

Bdng 7. Két qud HBVDNA sau diéu tri 12 thang
Thei gian Thoi gian diéu tri

HBV- DNA T1 T2 T3 T4
Dudi ngudng phét hién 0 25(29,4) | 65(76,5%) | 73(85,8%)
<104 0 53 (62,35) | 20 (23,5%) 12(14,12)

104 - <106 14 (11,9%) 7 (8,23) 0 0

106 - 108 40 (47,05%) 0 0 0

> 108 31 (36,5%) 0 0 0
Téng 85 (100%) | 85 (100%) | 85 (100%) 85(100%)
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Truéce diéu tri tai lwong virus ting rat cao
ngudng > 10 4 ban copy. Tai lugng viruts
giam dan theo theo thoi gian, 3 thang dau
déu giam it nhat 2 log. Sau 6 thang diéu tri
ty 1é dat dudi nguong phat hién la 76,5% va
12 thang la 85,8 %. Su nhan lén cua virus
viém gan B nho vao té bao gan. Vi vay, khi
gan bi xo hoa nang c6 thé 1am giam tai luong
virus [6];[8]. Nguoc lai, khi tai lvong HBV
DNA cao c6 thé phan &nh gian tiép tinh trang
xo hoa gan chua tram trong nén kha nang cai

thién mac d0 xo hda gan cang cao sau khi
diéu tri khang virus hiéu qua. Nghién cuau
cua Poke Hsu [8] sau 6 thang ty 16 HBVDNA
khéng phat hién dugc la 81%. Nghién cuiru
cua JeLuo [7] theo ddi bénh nhan diéu tri
bang entercavir trong 5 nim cho thay: ty 1&
HBVDNA khdng phat hién dugc ¢ thang thir
3 la: 67%, ¢ thang tha 6 1a 85%, 1 nam la
89,4%, 3 nam la 94,4%, 4 nam 1a 97,6%, 5
nam la 100%.

Bdng 8. Theo ddi tac dung phu ¢ nhdm bénh nhan nghién ceiru

CAc triéu chirng S6 lwong (n) Ty 18 (%)
Nhtrc dau 12 14,11
Mét moi 10 11,8
Choéng mat, budn ndn 2 2.3
Tiéu chay 0 0
Kho tiéu, diy bung 4 4,7
Tang ALT 5 5,88
Khong triéu chirng 52 61,17

Khao sat tdc dung phu tai bang 8: Triéu
chirng thuong gap nhat 1a dau dau, mét moi,
dac biét c6 5 truong hop xét nghiém sau 1
thang hoat d6 ALT tang cao hon. Con lai
61,17 % khong co triéu chang cua tac dung
phu.Truong hop nay ching téi cho thém
thudc Lornithin -Laspastart sau thang thir 3
kiém tra lai hoat 40 enzyme gan cai thién tét
hon. S& bénh nhan con lai 61,17% khéng cé
triéu chimg gi trong qué trinh diéu tri duoc
ghi nhan.

IV. KET LUAN
Qua nghién ctu két qua diéu tri bang
Entercavir ¢ 85 bénh nhan viém gan B man

va viém gan B ¢6 xo gan con bu két qua cho
thay:

Hoat d6 ALT, tai luong virus HBVDNA
va mic d6 xo hdéa gan cao & nhém co
HbeAg(+) so véi nhom HbeAg(-) ¢6 v nghia
thdng ké véi p < 0.05. Hoat d6 ALT giam
dan theo thoi gian diéu tri, hoat d6 ALT tro
vé binh thudng sau 6 thang diéu tri.

Tinh trang xo gan giam dang ké theo thoi
gian, sau 3 thang ty Ié xo gan nang chi con
10%; Sau 6 thang va 12 thang ty Ié tro lai
khong xo hoa FO-F1 la 95,3%, chi con 4,7%
F2.

Tai luong virus HBVDNA giam dan theo
thoi gian diéu ty 1é dat dudi ngudng phét
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hién sau 6, 12 thang lan luot 13 76,5%,
85,8%.

Str dung entecavir chua thiy tac dung

phu nguy hiém, khdng cé bénh nhan nao phai
bo thudc.
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KIEN THU’C VA THU’C HANH TU CHAM SOC
CUANGU’O'1 BENH SUY TIM MAN TAI BENH VIEN A THAI NGUYEN

Dwong Thi Té Anh!, Hoang Thi Thdy Hang!, Tran Vin Lgil,
Nguyén Thi Lé Ninh!, Nguyén Thi Thiy Hwong!, Nguyén Thi Quynh?

TOM TAT

Muc tiéu: M6 ta kién thic va thuc hanh ty
cham séc; dong thoi tim hiéu mot sé yéu té lién
quan tgi thuc hanh tu cham séc cta ngudi bénh
suy tim man diéu tri tai khoa Noi tim mach -
Bénh vién A Thai Nguyén, nam 2023.

DPéi twong va phwong phap nghién ciu:
Nghién ctru md ta cit ngang duoc thyc hién trén
115 ngudi bénh dugc chan doan suy tim man
diéu tri noi tra tai khoa Noi Tim mach - Bénh
vién A Thai Nguyén.

Két qua: Kién thuc ty chim soc cia ngudi
bénh suy tim man tham gia nghién ctu thap véi
diém trung binh kién thtc 1a 10,9+2,7 diém trén
téng diém 22. Trong d6 cé: kién thuc trung binh
chiém ty 1& cao nhat 1a 58,3%:; sau d6 dén kién
thuc kha chiémty 18 41,7%; khong c6 bénh nhan
nao cd kién thic kém va tét. Biém trung binh
thuc hanh ty cham séc¢ ctia ngudi bénh suy tim
man 1a 52,549,5. Cac diém thanh phan cua thuc
hanh ty chiam séc cua ngudi bénh vé thuc hanh
duy tri cham séc la 45,2413 ,8; thuc hanh quan ly
cham so6c 55,1£12,7; sy tu tin 57,3+18,9. Trong
d6, chi ¢6 11,3% ngudi bénh & muc d6 dat vé
thuc hanh duy tri cham séc; 13,9% ngudi bénh &

YTruwong Cao dang Y té Thai Nguyén

2Pai hoc Cong nghé Péong A

Chiu trach nhiém chinh: Nguyén Thi Quynh
SPT: 0961579325

Email: quynhnt@eaut.edu.vn

Ngay nhan bai: 14/6/2024

Ngay phan bién khoa hoc: 25/6/2024.

Ngay duyét bai: 27/7/2024

mirc dat vé thuc hanh quan 1y cham soc va 38,3%
dat vé su ty tin trong thuc hanh ty cham soc cua
ngudi bénh. Kién thirc va sy hd tro x& hoi c6 moi
tuong quan thuén véi thuc hanh tu cham soc cua
ngudi bénh véi r lan luot 12 0,29 (p<0,01) va
0,23 (p<0,05).

Két luan: Ngudi bénh suy tim man da co
kién thirc va thuc hanh tu cham séc suy tim man
nhung chua cao. Két qua nghién ciu cho thay su
can thiét phai c6 bién phdp nang cao kién thirc va
thuc hanh ty cham soc cho ngudi bénh suy tim
man.

Tirkhéa: Suy tim man, kién thirc, thuc hanh,
tu cham soc.

SUMMARY
KNOWLEDGE AND SELF-CARE
PRACTICE FOR CHRONIC HEART
FAILURE PATIENTS AT A THAI
NGUYEN HOSPITAL

Objective: To describe the knowledge and
practice of self-care, and explore some factors
related to self-care practice among patients with
chronic heart failure treated at the Cardiology
Department of A Hospital in Thai Nguyen
province in 2023.

Subjects and methods: A cross-sectional
descriptive study was conducted on 115
inpatients diagnosed with chronic heart failure at
the Cardiology Department of A Hospital in Thai
Nguyen province.

Results: The self-care knowledge of patients
with chronic heart failure participating in the
study was low, with an average knowledge score
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of 10.9+2.7 out of a total of 22 points.
Specifically, the proportion of patients with
moderate knowledge was the highest at 58.3%;
followed by those with fair knowledge at 41.7%;
none of the patients had poor or good knowledge.
The average self-care practice score of patients
with chronic heart failure was 52.5£9.5. The
components of patients' self-care practice scores
regarding care maintenance, care management,
and confidence were 45.2+13.8, 55.1+12.7, and
57.3+18.9, respectively. Only 11.3% of patients
achieved maintenance care at an adequate level,
13.9% achieved care management at an adequate
level, and 38.3% achieved confidence in self-care
practice. Knowledge and social support were
positively correlated with patients' self-care
practice, with correlation coefficients of 0.29
(p<0.01) and 0.23 (p<0.05), respectively.

Conclusion: Patients with chronic heart
failure have moderate knowledge and practice of
self-care, indicating the need for interventions to
enhancetheir self-care knowledge and practice.

Keywords: Chronic heart failure, knowledge,
practice, self-care.

I. DAT VAN DE

Trong thoi dai hién nay, suy tim man
dang trd thanh mot trong nhitng van dé sirc
khoe nghiém trong va phd bién trén toan thé
gioi, dac biét la tai Viét Nam. Bénh nay
khong chi anh huong dén suc khoe ma con
gay ra nhiéu van dé vé chat lwgng cudc sdng
va tai chinh cho ngudi bénh va gia dinh ho.
Trong ngit canh ndy, viéc nang cao kién thirc
va thic day thuc hanh tu chiam séc cho nguoi
bénh suy tim man tai cac co so y té tré nén
cap bach va can thiét hon bao gid hét.

Bénh Vién A Thai Nguyén ciling nhu
nhiéu co s& y té khac, dang dbi mat véi mot
s6 thach thtre didc biét trong viéc quan Iy va
diéu tri cho bénh nhan suy tim man. Mic du
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cac phuong phap diéu tri y té tién tién da
duoc ap dung, nhung hiéu qua cua chung
thuong bi han ché do su thiéu hiéu biét va
tuan tha diéu tri thip tir phia ngudi bénh.
Diéu nay thic day su can thiét cua viéc tao ra
mot su két hop chat ché gitra kién thuc y té
va thuc hanh tu cham soc, nhim tiang cudng
kha nang tu quan ly bénh tinh va cai thién
chét lugng cude song.

Viéc tim hiéu vé kién thirc va thuc hanh
ciia ngudi bénh 1a viéc 1am can thiét cua
ngudi didu dudng khi cham séc ngudi bénh
suy tim man, tir d6 c6 nhitng bién phap can
thiép giup nguoi bénh kiém soat bénh tét
hon. Noi cach khac, tu cham soc cua nguoi
bénh suy tim man c6 vai trd quan trong. Dé
cb co s& hd trg ngudi bénh trong diéu tri va
kiém soat bénh, ching tdi thuc hién nghién
ctru “Kién thirc va thuc hanh tu chiam soc cua
nguoi bénh suy tim man tai Bénh vién A
Thai Nguyén” v&i muc tiéu cu thé nhu sau:

1. M6 ta kién thirc va thuc hanh tw cham
S6C Cia nguoi bénh suy tim man dang diéu
tri tai bénh vién A Thai Nguyén

2. Phan tich mét sé yéu to lién quan dén
hanh vi ti cham soc cia nguwoi bénh suy tim
man dang dieu tri tai bénh vién A Thai
Nguyén.

I. DOl TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru

* Tjéu chudn lwa cheon

- Ngudi bénh > 18 tudi, dugc chan doan
la suy tim man nam diéu trj tai khoa Nai tim
mach - Bénh vién A Thai Nguyén. (Suy tim
man theo Hudng dan chan doan va diéu tri
suy tim cap va man cua Bo Y té nam 2022 1a
dé cap dén nhitng bénh nhan da dugc chan
doan va dang diéu tri suy tim on dinh hoac
nhirng nguoi bénh cd triéu chung suy tim
khai phét tir tir. Chan doan suy tim dya trén
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su két hop céc triéu ching co nang, thuc thé
va cac xét nghiém, tham do can lam sang.
Nguoi bénh duoc chan doan suy tim khi c6
triéu chung co nang cua suy tim va/hoac
triéu ching thuc thé caa suy tim kém theo
bang chung khach quan cua rdi loan chirc
nang tim.) [1].

- C6 bénh an day du, chi tiét phuc vu
nghién ctru.

* Tigu chudn logi trir: c6 cac bénh ly
cap tinh kém theo

2.2. Thoi gian va dia diém nghién ctu

- Thoi gian nghién ctru: tir thang 02/2023
dén hét thang 10/2023

- Pia diém nghién cau: khoa Noi tim
mach - Bénh vién A Thai Nguyén.

2.3. Thiét ké nghién ciru: Nghién cuau
mo ta

2.4. Miu va phwong phap chon mau

* Cg mau: 115 bénh nhan suy tim man
diéu tri tai Bénh vién A Thai Nguyén

* Phwong phdp chon mdu: Chon mau
thuan tién.

2.5. Chi tiéu nghién cau

- Pic diém dbi twgng nghién ciru: tudi,
gigi tinh, nghé nghiép, hoc van, hén nhan.

- Thuc trang vé kién thirc, thuc hanh tu
cham séc va mic do hd tro xa hoi ciia nguoi
bénh.

DPanh gia trén co s& bo cau hoi goc (ban
tiéng Anh) vé danh gia kién thic, thuc hanh
ty chim soc trong suy tim va mirc do ho tro
xa hoi cia nguoi bénh thuong dugc cac tac
gia nudc ngoai st dung, bo cau hoi da duoc
dich sang tiéng Viét va s dung boi mot sb
nghién ctu trong nudc. Hé sb Cronbach
alpha cho ca phan kién thtc, thuc hanh cua
b6 cong cu déu dat 0,8.

Phan kién thuc sir dung bo cau hoi Atlan-
ta Heart Failure Knowledge Test (AHFKT -
V2), dugc phat trién boi tac gia Carolyn
Miller Reilly, gdm 22 cau tir 0-5 diém la kién
thirc kém; 6-11 diém Ia kién thac trung binh;
12-17 diém 1a kién thuc kha; 18-22 diém la
kién thuc tét.

Phan thuc hanh s dung bo cau héi vé
hanh vi tuy cham soc Self-care of heart
failure index (SCHFI), dugc phét trién boi
tac gia Riegel Barbara (2009) gém 22 cau
hoi chia lam 3 linh vyc [2].

Néi dung danh gia Cach tinh diém Khong dat| Pat
Thuc hanh duy tri cham soc (tir 10 &én|  (Tong diém duy tri cham soc -
40 diém) q __10)*3,333 <0 |70
Thuc hanh quan Iy cham soc (tir 4-24)|(Tong diém quan 1y cham soc - 4)*5 -
Su tu tin (tir 6 dén 24 diém) (Tong diém su tu tin-6)*5.56

Bo cong cu danh gia su ho trg xa hoi dua
vao b6 cdng cu MSPSS.

MSPSS (Multidimensional Scale of
Perceived Social Support), dwoc phat trién
bai Zimet va cong su, duoc sir dung dé do
luong mic d6 hd tro nhan tir ba ngudn nhu
gia dinh, ban be va nhirng nguoi khac quan
trong. MSPSS dugc st dung trong nhiéu
nghién ctru. Do tin cdy noi bo cua ban tiéng

Anh ban dau ciia MSPSS di dugc kiém tra
boi Zimet va cong su, Véi hé sb
Cronbachalpha 1a 0.88 va d¢ tin cay thu
nghiém lai véi gia tri 0,85.

MSPSS bao gém thang do 12 muc, danh
gia theo thang diém Likert 7 diém, tir (1) rat
khéng dong y véi (7) rit dong y. MSPSS
duoc chia thanh 3 linh vuc nhu gia dinh (4
cau hoi), ban bé (4 cau hoi), va nhirng nguoi
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khac quan trong (4 cau hoi). Khoang MSPSS
tr 12 dén 84 diém. Piém sb cua mdi gia
dinh, ban be hoidc nhitng nguoi quan trong
khac 1a tir 4 dén 28, v&i diém sb cao hon cho
thdy su hd tro x& hoi dwoc nhan thuc cao
hon.

DPanh gia su hd trg xa hoi dua trén diém
tong MPSS va diém tung linh vyc. Diém
trung binh cia mdi linh vuc tr 4 dén 11,9
duoc xem 1a mirc hd trg thap; Tur 12 dén 20
duoc coi 1a hd trg vira phai; Tur 20,1 dén 28
dugc coi la hd trg cao. Biém trung binh cua
toan bo thang do MSPSS tir 12 dén 35,9
duoc coi [a mac hd tro thip; Biém tir 36 dén
60 duoc coi 1a mirc hd tro vira phai; Va diém
s6 tir 60,1 dén 84 duoc coi la hd tro cao.

- C4c yéu td lién quan dén thuc hanh tu
cham soc cua ngudi bénh suy tim man

+ Mdi lién quan giira kién thic vai thuc
hanh tu cham séc cua nguoi bénh suy tim
man

Il. KET QUA NGHIEN CUU
3.1. Thong tin chung cia ngwoi bénh

+ M&i lién quan gitra su hd tro xa hoi voi
thuc hanh tu cham soc cua ngudi bénh suy
tim man.

2.6. Phwong phap phan tich sé liéu

- Phan mém sir dung dé xir Iy s6 liu

+ SPSS 23.0: phan tich sb liéu.

- Phan tich sb liéu thong ké mé ta bang ty
I€ %, gia tri trung binh.

- Méi lién quan dugc do ludng bang
Pearon Correlation.

2.7. Pao dwc nghién ciu: Nghién cuou
dugc tién hanh sau khi dugc Bénh vién A
Thai Nguyén cho phép. Ddi tuong tham gia
nghién ctru hoan toan tu nguyén va cé quyén
dirng tham gia nghién cau hoac tir chdi tra
loi bat car cau hoi ndo ma khéng can giai
thich. Nghién ciu vién khong tién hanh bat
ky can thiép nao trén nguoi tham gia nghién
cuu.

Bdng 3.1. Mét sé diic diém ciia ngwoi bénh tham gia nghién ciu (n=115)

Dic diém S6 ngwoi bénh Ty 18 %
<60 tudi 38 33,0
Tudi (nam) > 60 tudi 67 67,0
Trung binh: 66,0 + 9.6 ; Tré nhat - Gia nhat = 50 - 85
e, Nam 90 78,3
Gigi tinh Nit o5 217
Nong nghiép 53 46,1
Nghé nghiép Huu tri 32 27,8
Khéc 30 26,1
Tiéu hoc trd xudng 25 21,7
Hoc vén THPT + THCS 73 63,5
TCCN, Cao dang trd 1én 17 14,8
C6 gia dinh 105 91,3
Hon nhan MAt vo/chong 8 7.0
Ly hén 2 1,7
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Tudi trung binh cua 115 ngudi bénh tham
gia nghién ctu 1a 66,0 + 9,6, nguoi tré tudi
nhat 1a 50 tudi, ngudi cao tudi nhat la 85
tudi. Nhom tudi tir 60 trg 1én chiém ty 1é cao
nhat v&i 67,0%. Trong nghién ciu ndy, nam
giéi (78,3%) chiém ty 1& cao hon nit gioi
(21,7%). Pa s6 ngudi bénh co gia dinh chiém
ty 16 91,3%. Vé nghé nghiép cua d6i tuong

nghién ctu thuoc nhém lao dong néng
nghiép chiém ty 1& nhidu nhét véi 46,1%. Ty
1é nguoi bénh c6 trinh d6 hoc van chua yéu la
trung hoc co sd va trung hoc phd thong
chiém 63,5%.

3.2. Kién thirc, thuc hanh tw chim séc
ciia ngudi bénh va cac yéu té lién quan

3.2.1. Kién thikc ciia nguwoi bénh

Bdng 3.2. Kién thirc ciia ngwoi bénh vé tw cham séc (n=115)

Kién thiec ciia ngwdi bénh (Mean+ SD): 10,9+2,7 S6 lwong Phan trim
Kién thirc kém 0 0
Kién thirc trung binh 67 58,3
Kién thuc kha 48 41,7
Kién thirc tot 0 0

Diém trung binh vé kién thirc ciia ngudi bénh 1a 10,9+2,7. Trong d6 c6: kién thuc trung
binh chiém ty 1& cao nhét 1a 58,3%; sau d6 dén kién thtrc kha chiém ty 1& 41,7%. Khong c6

bénh nhan nao c6 kién thirc kém va tot

3.2.2. Thuc hanh tw cham soéc ciia ngwoi bénh
Bang 3.3. Diém thwe hanh tw chiam séc ciia ngwoi bénh (n=115)

Tw quan Iy Miém trung binh: 52,5 + 9,5) | Piém dat (Meant SD) | Mire dd dat (%)
Thuc hanh duy tri cham soc¢ 452 +13,8 11,3%
Thuc hanh quan Iy cham so6c 55,1 +12,7 13,9%
Su tu tin 57,3+18,9 38,3%

Diém trung binh thuc hanh tu chiam soc
cua ngudi bénh suy tim man la 52,5+9,5. Cac
diém thanh phan cua thuc hanh tu chim séc
cia ngudi bénh vé thyc hanh duy tri chim
soc la 45,2+13,8; thuc hanh quan ly cham
sOc 55,1+12,7; su tu tin 57,3£18,9. Trong do,

chi ¢6 11,3% ngudi bénh & mac do dat vé
thuc hanh duy tri cham séc; 13,9% nguoi
bénh & murc dat vé thuc hanh quan Iy cham
soc va 38,3% dat vé su tu tin trong thuc hanh
tu cham soc cua nguoi bénh.

Bing 3.4. Mirc dp hé tro xi héi doi véi ngwoi bénh (n =115)

Piém hd tro x4 hi Piém dat (Meant SD) Mitc dd
Tong diém hd tro xa hoi 483+ 4,0 Trung binh
Nhirng ngudi quan trong 13,7+£2,1 Trung binh

Gia dinh 204+ 26 Cao
Ban bé 143+£272 Trung binh

Tong diém hd trg x& hoi & muc trung binh (48,3 + 4,0). Trong d6 h tro tir gia dinh & mirc
do cao (20,4 + 2,6), ho tro tir ban bé ciing & mtre d6 trung binh (14,3 + 2,2), hd trg tir nhitng
nguoi quan trong & muc do trung binh (13,7 £ 2,1).
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3.2.3. Mt 56 yéu té lién quan dén tw cham séc ciia nguwoi bénh
Bdng 3.5. Twong quan kien thirc, ho tro' xa héi vei thuec hanh tw cham séc ciia ngwoi

bénh (n=115)

Yéu tb Mean (SD) Twong quan p
Kién thirc cua ngudi bénh 10,9 (2,7) 0,29**p) =0,002
Hd trg x& hoi 48,3 (4,0) 0,23*p) =0,012

C6 su khac biét co ¥ nghia théng ké giira
kién thirc, su hd tro xa hoi vai thuc hanh tu
chim séc cia ngudi bénh. Trong d6, diém
kién thirc cang cao thi thuc hanh tu cham séc
cia ngudi bénh cang tét (r=0,29; p=0,002).
Mirc d6 ho tro xa hoi cang cao thi thuc hanh
tw cham soc cua nguoi bénh cang cao
(r=0,23: p=0,012).

IV. BAN LUAN

4.1. Thyc trang kién thirc tw chiam soc
cia nguwoi bénh suy tim man

Kién thic chung caa ngudi bénh suy tim
man con han ché v&i diém trung binh dat
10,9+2,7 diém, diém thap nhat 6, diém cao
nhit 16. Trong d6, sd lwong bénh nhan cé
kién thtrc trung binh vé bénh suy tim man
chiém ty 1& cao nhét 1a 58,3%; sau do dén
kién thirc kha chiém ty 1 41,7%. Khong co
bénh nhan nao cé kién thac kém va tdt.
Théng ké nghién ciru caa ching ti phu hop
véi két qua nghién cau cua Pham Thi Hong
Nhung [3], kién thac chung cia ngudi bénh
cling chi dat 10,41 + 3,54 diém trén tong sd
22 diém. Két qua nay ciing twong ddng vai
nghién ctru cua DPao Thi Phuong va Tran An
Duong (2021), kién thirc cia ngudi bénh con
han ché vé6i diém trung binh dat 11,1 + 2,1
diém [2].

Mic du nhidu ngudi bénh trong nghién
cuu cua ching toi, ciling nhu trong cac
nghién ctru trén, da nhan dugc mot sé hudng
dan vé tu cham soc, tuy nhién, thong tin ndy
¢ thé chua day du. Nguyén nhan co thé 1a
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(P) Pearson correlation, *p<0,05, **p<0,01
do ngudi bénh quén, hodc co thé do cac
hudng dan trude day chua dugc thuong quy
hoic hé thdng, hoic phuong phap hudng dan
van chua phu hop [2]. Tur két qua ndy ching
ta thiy diéu dudng can ting cudng tu van
cho nguoi bénh dé nang cao kién thuc vé suy
tim.

4.2. Mirc d6 thuc hanh tw chim séc caa
ngwoi bénh

Diém trung binh cta 3 linh vuc trong tu
cham séc con thap. Diém trung binh duy tri
cham séc, quan 1y chiam soc, su tu tin lan
luot la 45,2 £ 13,8; 55,1 + 12,7; 57,3 +£ 18,9
diém. Trong dé chi ¢6 11,3% ngudi bénh dat
duy tri cham soc; 13,9% dat quan ly cham
soc va 38,3% nguoi bénh dat tu tin trong tu
cham soc. Trong nghién ctru cua chung t6i co
diém twong ddng va&i nghién ctu Pham Thi
Hong Nhung diém trung binh cho ba linh
vuc trén lan luot la 41,5 + 20,5; 35,5 + 15,2;
50,4 + 16,1 [3]. Mic du nhiéu ngudi bénh
trong nghién ctu cuia chang to6i, cling nhu
trong nghién cau cia Pham Thi Hong
Nhung, da c6 y thac thuc hién viéc tu theo
ddi va ty xur tri cac triéu chirng bénh, nhung
hiéu qua chua cao. Do do, viéc ap dung cac
bién phap thay doi hanh vi tu chim séc 1a
can thiét, nham cai thién sac khoe, giam
nguy co tai nhap vién va nang cao cht lugng
cudc sdng cua ngudi bénh.

4.3. Lién quan giira mét so6 yéu td véi
thwe hanh tw cham soc cua ngwaoi bénh suy
tim

Trong nghién ctiru cua ching téi cho thay
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kién thuc va sy hd tro xa hoi co méi tuong
quan véi diém sb thuc hanh tu chiam soc cua
ngudi bénh. Diéu ndy phu hop voi két qua
ciia mot s6 nghién ciru khac.

Két qua nghién ciru cho thay kién thirc co
mbi twong quan voi thuc hanh tu chim soc
cia ngudi bénh. Mot sb nghién ciru trudc
day cho thiy giira kién thirc va thuc hanh ty
cham soc cua ngudi bénh luén c6 mdi lién
quan chit ché véi nhau. Két qua nghién
ciru ndy cua ching toi ciing cho thiy giita
diém kién thuc va diém thuc hanh c6 méi
twong quan thuan (r = 0,29; p<0,01). Két qua
cho thay bénh nhan cang cé kién thirc tt vé
suy tim thi cang thuc hanh tu chiam soc tét.
Két qua nay ciing phu hop vé&i nghién ctu
cua Ha Thi Thay va cong su (2022), nghién
ctiru dugc tién hanh trén 143 ngudi bénh suy
tim tai bénh vién Vinmec Times City cho
thay gitta diém kién thtc va diém thuc hanh
c6 mdi twong quan thuan, mic do tuong
quan kha tét (R =0,61; p<0,001) [4]. Trong
nghién ctru nay, ciing chi ra kién thac vé
bénh suy tim cua bénh nhan. Pay c6 thé 1a
nguyén nhan dan dén diém sé thuc hanh
cham séc cua ngudi bénh con han ché. Chinh
vi vay, cdng tac giao duc sic khoe cho nguoi
bénh suy tim tai cac bénh vién can duoc ting
cuong.

Trong nghién cieu cua ching téi cho thay
¢ su twong quan thuan gitta su hd tro xa hoi
va thuc hanh tu cham séc cua nguoi bénh vaoi
=0,23 (p<0,05), c6 nghia 1a sy hd trg xa hoi
cang cao thi thuyc hanh ty chiam séc cua
ngudi bénh cang tét. Két qua nghién ctu cua
chung t6i twong dong véi nhiéu nghién ciu
khac, nghién cuou cua Song va cong Su
(2017), su hd tro xa hdi c6 mbi twong quan
thuan vai thuc hanh ty cham soc cua ngudi
bénh vai r=0,28 (p<0,001). Nghién ctu cua
Song (2017) ciing chi ra mdi twong quan

manh giira su tu theo ddi véi su hd tro xa hoi
(r=0,21) [5]. Nghién ctru cua Walker va cong
su (2016) ciing chi ra mdi tuong quan thuan
gitra su hd trg xa hoi va thuc hanh ty cham
soc cua nguoi bénh [6]. Cac nghién ciru da
chi ra rang su hd tro xa hoi 1a yéu té rat quan
trong vai nguoi bénh, giip nguoi bénh cai
thién dugc tinh trang thé chét, thay doi doi
hanh vi, ting kha nang tu cham séc. Dac biét
sy quan tam, sy dong cam chia sé tir ban bé
c6 thé nam bat duoc tdm ly cua nguoi bénh
la giam ty 1é tram cam va giam ty Ié tir vong
O nguoi bénh.

V. KET LUAN

Qua nghién ciru vé kién thuc va thuc
hanh tu cham so6¢ & nguoi bénh suy tim man
tai Bénh vién A Thai Nguyén, tién hanh trén
115 dbi tugng, trong thoi gian nghién cau,
chang tdi nhan thay:

- Kién thuac chung cua ngudi bénh suy
tim man con han ché v&i diém trung binh dat
10,9+2,7diém.

- Diém trung binh duy tri chdm séc, quan
Iy cham so6c va tu tin trong cham soc cua
ngudi bénh con thap.

- Kién thac va su hd trog xa hdi c6 mdi
twong quan vGi diém sb thuc hanh tu cham
s6c cua ngudi bénh. Trong do, diém kién
thirc cang cao thi thuc hanh ty cham séc cua
ngudi bénh cang tét (r=0,29; p=0,002). Muc
do hd tro xa hoi cang cao thi thuc hanh tu
chiam s6c cua nguoi bénh cang cao (r=0,23;
p=0,012).

V1. KHUYEN NGH|

6.1. Pdi véi thwee hanh diéu dwdng

Két qua nghién ctu tim ra kién thirc va
thuc hanh tu cham soc & nguoi bénh suy tim
man con thap. Do vay, thuc hanh diéu dudng
can quan tam va c6 can thiép dé nang cao
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kién thirc va thuc hanh ty chim soc cho
nguoi bénh. Pac biét la quan tdm nhirng
ngudi bénh co kién thic va sy hd tro xa hoi
kém vi dy la nhitng dbi twong c6 nguy co cd
thuc hanh tu cham soc thap.

6.2. Pdi véi nghién ciru diéu dwdng

T két qua cua nghién ciru va han ché
ctia nghién cau chdng tdi ¢ mot sb dé xut
cho nghién ctu tiép theo vé can bénh nay
nhu: Can lam trén ¢& mau 16n hon, phuong
phap chon mau ngau nhién, xem xét thém
nhiéu yéu t6 khac. Ngoai ra c6 thé tim hiéu
thém vé nhitng rao can kho khan d6i véi thuc
hanh tu cham séc cta nguoi bénh suy tim
man. Tur d6 co co s dé cé nhitng nghién ciru
can thiép vao tung yéu td dé nang cao thuc
hanh tu cham soc & ngudi bénh suy tim man
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KHAO SAT SU’ HAI LONG CUA NGU'O'l BENH VE DICH VU PHAU THUAT
THEO KE HOACH TAI BENH VIEN TRUNG UO'NG THAI NGUYEN

Diang Hoang Nga!, Lé Thi Hwong Lan!, Dwong Thi Minh Nguyét?,
P& Thi Tuyét Nhung®, Nguyén Phwong Ngan?, CU Thi Thay!

TOM TAT

Muc tiéu: 1. Banh gia sy hai long ctia nguoi
bénh (NB) vé dich vu phau thuat theo ké hoach
tai Bénh vién Trung wong Thai Nguyén; 2. Dé
Xuat giai phap nham lam ting sy hai long cua
ngudi bénh s dung dich vu phau thuét theo ké
hoach tai Bénh vién;

Phuong phap nghién citu: md ta cit ngang;

Két qua: Ty Ié hai 1ong caa NB phau thuat:
87,48% (trong d6 rat hai 1ong 1a 59,52; (99,2%)
ngudi bénh duoc bac sy giai thich rd rang, chi
tiét tinh trang bénh trudc phau thuat; (98,3%) NB
C6 duoc giai thich rd rang, chi tiét cac vattu y té
tiéu hao phai cungchitra truéc khi phau thuat;
100% NB duogc din do nhin an trudc phau thuat;
84/121 (69,4%) NB duoc danh déu vi tri phiu
thuat; 93/121 (76,9%) NB duoc Vé sinh bang
ving md truéc phau thuat; 55/121 (45,5%) NB
phan nan phai cho lau tr khi ban giao trong
phong mé dén khi md; 101/121 (83,47%) NB
chic chan s& quay tré lai bénh vién diéu tri (néu
can) hoic gidi thiéu cho ngudi than.

Két luan: muc hai long chung caa NB vé
chat luong dich vu y t& 13 92,6% va muc hai
long chung cua NB vé dich vu phau thuat theo ké
hoach la: 87,48%

Tirkhoa: su hai 1ong cua nguoi bénh; phau
thuat

'Bénh vién Trung wong Thdi Nguyén
Chiu trach nhiém chinh: Bang Hoang Nga
SPBT: 0912004887

Email: danghoangngatn@gmail.com

Ngay nhan bai: 01/6/2024.

Ngay phan bién khoa hoc: 10/6/2024.
Ngay duyét bai: 25/7/2024

SUMMARY

SURVEY OF PATIENT SATISFACTION IN
THE ON-DEMAND TREATMENT ROOMS
AT THAINGUYEN NATIONAL HOSPITAL

Objectives: 1. Assess patient satisfaction
about planned surgery services at Thai Nguyen
Central Hospital; 2. Proposing solutions to
increase patient satisfaction using planned
surgical services at the Hospital;

Research methods: cross-sectional
description;
Results: Satisfaction rate of surgical

patients: 87.48% (of which very satisfied is
59.52%); (99.2%) of the patient was clearly and
clearly explained by the doctor in detail about the
condition of the patient before surgery; (98.3%)
patients are clearly explained, in detail the
consumable medical supplies must be co-paid
before surgery; 100% of patients were told to fast
before surgery; 84/121 (69.4%) patients were
marked with surgical sites; 93/121 (76.9%)
patients were cleaned with surgical bandages
before surgery; 55/121 (45.5%) patients
complained of a long wait from the time of
handover in the operating room to the time of
surgery; 101/121 (83.47%) patients will
definitely returnto the hospital for treatment (if
needed) or refer to their relatives.

Conclusion: the overall satisfaction level of
patients with quality of medical severvices is
92,6% and the overall satisfaction level of
patients with planned surgical services is 87,48%

Keywords: patient’s satisfaction; surgery
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I. DAT VAN DE

Y té 1a mot trong nhitng linh vuc dich vu
vi vy chi s6 hai 1ong cua ngudi bénh (NB)
14 tiéu chi dung dé do lwong su dép ung cua
cac co s& y té dbi voi nhirng mong doi cua
ngudi bénh khi st dung cac dich vu y té

Su hai long caa nguoi bénh ndi chung va
sy hai long cta nguoi bénh sau phau thuat
néi riéng 1a mot muc tiéu ma tat ca cac bénh
vién (BV) déu mong muén dat duoc.

Bénh vién Trung wong Thai Nguyén la
bénh vién hang Bic biét truc thuoc Bo Y té
da va dang nd luc cai tién chat luong bénh
vién dap ung su hai long cua nguoi bénh
theo muc tiéu cua Bo Y té va Bénh vién.

Nhim muc dich danh gia thuc trang su
hai 1ong cua ngudi bénh da st dung dich vu
phau thuat theo ké hoach tai bénh vién va tim
ra nhitng diérp ngudi bénh con chua hai long.
Chdng toi tién hanh dé tai nam nham muc
tiéu sau:

_ 1. Danh gia sy hai long cua nguoi bénh
vé dich vu phau thuat theo ké hoach tai Bénh
vién Trung wong Thai Nguyén

2. D& xuét giai phap nhim lam ting su
hai 1ong cua nguoi bénh st dung dich vu
phau thuat theo ké hoach tai Bénh vién

I. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru

Gom 121 ngudi bénh da st dung dich vu
phau thuat theo ké hoach tai Bénh vién
Trung wong Thai Nguyén

- Tiéu chudn lwa chgn

+ Nhitng ngudi bénh da phau thuat theo
ké hoach ¢ bénh vién tai thoi diém 1 ngay
trudc khi ra vién hoac dung ngay ra vién

+ Boéng y tham gia nghién ctru, doc va tra
l61 dugc céc cau hoi trong phiéu diéu tra

- Tiéu chudn logi trir

+ Nhitng ngudi bénh da phiu thuat tai
bénh vién khac
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+ Nhitng ngudi bénh khong phau thuat;
Nhirng ngudi bénh phau thuat cap ciu

+ Khong déng y tham gia nghién cuu;
khong du kha nang doc, tra loi cau hoi trong
phiéu diéu tra

2.2. Pia diém va thoi gian khao sat

- Dia diém: tai khoa NGTH-GM, CTCH,
TMH, NGTK-CS, RHM, NGTM-LN, San
Bénh vién Trung wong Thai nguyén

- Thoi gian nghién ctru: thang 8-9/2022

2.3. Phwong phap nghién ciru

- Thiét ké nghién ctru: md ta cat ngang

- C& mau: sir dyng cdng thuc tinh ¢ mau
cho diéu tra cit ngang

d2

n: C& mau cho bénh nhan diéu tra su hai
long. Z(1 - o/2): Hé sb tin cay v&i ngudng
X4c Xuat o = 95% 1a 1,96. d: Khoang sai léch
10%, d = 0,1. p=50%=0,5: Ty I& gia dinh
chat lwong va su hai long ngudi bénh dat
50%. Thay vao cbng thuac duoc n = 96,
chang téi lam tron lay n=100. Trén thuc té
chung t6i khao sat duoc 121 nguoi bénh

- Céch chon mau:

+ Chang tdi tién hanh bdc thim ngau
nhién chon 50% s cac khoa hé Ngoai dé tién
hanh Idy mau caa nhirng ngudi bénh da phau
thuat tai Bénh vién

+ Lua chon nhiing nguoi bénh du tiéu
chuan nghién ctu dang nim didu tri tai
phong diéu tri Hau phau cua khoa Hé Ngoai
dd boc tham tai Bénh vién Trung wong Thai
Nguyén trong thoi diém khao sat 2 thang
(thang 8-9) nam 2022

- K¥ thuat thu thap sé liéu: phat phiéu
cho nguoi bénh tra loi cac cau hoi trong
phiéu khao sat thong nhat caa nhém nghién
cuau dya trén cac mic do6 theo mau khao sat
su hai long ngudi bénh noi trd cua B Y té
véi 5 mace d6 [1]

N =Z%(1-op)
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Ong/Ba danh dau gach chéo vao mét sb tir 1 dén 5, twong tng vai mire dd hai 1dng hoic
nhan xét tir rat kém dén rat tot cho tirng cau hoi dudi day:

|a:@
R4t khdng hai long
hoic: R4t kém

|a:@
Khdng hai long
hoac: Kém

Ié:@
Binh thuong
hoic: Trung binh

|a:@
Hai long
hoac: Tot

Ié:@
R4t hai long
hoac: Rat tdt

- Chi sé nghién cuau:

+ Thong tin hanh chinh cua dbi tugng
nghién ctru

+ Béc sy, diéu dudng c6 giai thich rd
rang, can k& tinh trang bénh va tién luong
bénh cho ngudi bénh khéng

+ Su minh bach théng tin va thua tuc dich
vu phau thuat

+ Ty 1& hai long cua NB vé dich vu phau
thuat

+ Sy hai long caa NB vé dich vu y té
truedc phau thuat

+ Su hai Iong vé cdng tac chuan bi NB
trudc phau thuat

+ Sy hai long caa NB vé thai do nhan
vién y té va cac khoan vién phi dich vu ngoai
Bao hiém y té

ll. KET QUA NGHIEN cU'U

+ Sy khong hai 1ong ctua ngudi bénh vé
dich vu kham chira bénh tai bénh vién

+ Khao sat sw mong mudn cia ngudi
bénh néu phai quay tré lai bénh vién diéu tri
hoic giéi thiéu cho nguoi than vé dich vu
phau thuat tai bénh vién

2.4. Xir ly so liéu: Sb lieu duoc nhap va
xt Iy bang phan mém SPSS 20.0.

2.5. Pao duc trong nghién ciru:

- Pé tai da dugc théng qua Hoi ddng Dao
dtrc bénh vién

- Thong tin cua nguoi bénh dugc bao mat
tuyét doi

- S liéu phuc vu cho cong téac cai tién
chat lugng bénh vién

3.1. Ty lé hai Iong chung ciia ngudi bénh doi véi bénh vién

Ty 18 hai long %

100
98 '\E’E.2
06
94 \ g2 926 92.6
2 gﬁ_ﬁ -:___-— g’)ﬁ
90 \—m\ %o 90.9 Q17
88 893 :
86
84 T T T T T T T T T T T 1
Cl C2 C3 C4 C5 Ce C7 D1 D2 D3I D4 D35

Biéu @6 3.1. Ty I¢ hai 1ong ciia nguwei bénh Vé thai dg ing ik, nang lyc chuyén mon
cua nhan vién y te va ket qud cung cap dich vu
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C1: Béac sy, diéu dudng co6 1oi noi, thai
dd, giao tiép dung muc; C2: Nhan vién phuc
vu (ho ly, bao vé, ké toan...) c6 1oi noi, thai
dd, giao tiép dung muc; C3: Pugc nhan vién
y té ton trong, ddi xtr cdng bang, quan tam,
gitp d&; C4: B4c sy, diéu dudng hop tac tét
va xu ly cdng viéc thanh thao; C5: Puoc bac
sy tham kham, dong vién tai phong diéu tri;
C6: Puoc tu van vé ché do an, van dong,
theo déi va phong ngura bién chung; C7:
Nhan vién y té khdng cé biéu hién goi y bdi
dudng; D1: Cap phat thudc va hudng dan st
dung thubc day du, chat lwgng; D2: Trang
thiét bi, vat tu y té day du, chat luwong, hién
dai; D3: Két qua didu tri da dap ung duoc
nguyén vong; D4: Panh gia mirc d6 tin
tudng vé chat lwong dich vu y té; D5: Panh
gia mirc do hai long vé gia ca dich vu y té

Nhdn xét: Pa s6 ngudi bénh hai long vé
thai d6 ng X, nang lyc chuyén mon cua
nhan vién y té va két qua cung cip dich vu
déu dat >89%. Bic biét nguoi bénh hai long
vé Béc sy, diéu dudng o 101 noi, thai d6 giao
tiép dung muc dat ty 1& cao 98,3%:; Két qua
cung cap dich vu dat >91,7%

3.2. Panh gia sy hai long cia nguoi
bénh vé dich vu phau thuat theo ké hoach
tai Bénh vién Trung wong Thai Nguyén

- 100% nguoi bénh dugc Bac si giai thich
k¥ tinh trang bénh trude khi ky cam doan mé

- 100% ngudi bénh dugc nhan vién y té
dua 1én phong md

- Ty 1& hai long cia NB phau thuat:
87,48% (trong do rat hai long la 59,52%)

- C6 30/121 (24,79%) ngudi bénh co y
kién gop y voi BV

Bdng 3.1. Sw hai long cizia NB vé dich vu y té trwwéc phdu thudt

Tiéu chi n | %
H1. Ong/ba c6 duogc bac sy giai thich C6 dugc giai thich rd rang, chi tiét 12009,2
k¥ tinh trang bénh trudc khi phau thuatPugc giai thich nhung qua loa, khong 16 rang| 1 /0,8
khong? Khong dugc giai thich 010
H2. C)ng/B,a thay khi lam cac xét Dugc lam XN sém va nhanh chong 12099,2
dl’;%“:ﬁ;‘;:&'ﬁ‘:)ﬁgﬁ‘fhua‘fiﬁi"tﬁz 52;,) Phai hoi nhidu 1an mai dugc 1am xét nghiem | 1 (0,8
H3. Ong ba c6 duoc Bac si giai thich Co duoc giai thich rd rang, chi tiét 11908,3
ki cac vat tu y té tieu hao phai cung [Puoc giai thich nhung qua loa, khong rd rang| 2 [1,7
chi tra trugce khi phau thuat khéng? Khéng dugc giai thich 010

Nhdn xét: 99,2% ngudi bénh duoc bac sy giai thich rd rang, chi tiét tinh trang bénh truéc
phau thuat; 99,2% nguoi bénh dugc lam xét nghiém sdm va nhanh chéng; 98,3% ngudi bénh
duoc giai thich k§ cac vat tu v té tiéu hao phai cing chi tra trudc phau thuat

Bdng 3.2. Sw hai long vé cdng tac chudn bi NB triréc phdu thugt

Tiéu chi n %
A s ... | Puocdin do nhin an trudc khimd | 121 | 100
H5. Ong ba ¢6 duoc BS/BD chuan bi Puoe danh du vi trf PT 84 | 694

chu dao trugc mo khong?

V¢ sinh, bing ving md trudc khi PT | 93 | 76,9

H7. Tir khi ban giao trong phong mé dén Phai cho doi 1au 55 | 455
khi mo dng/ba cd phai che 1au khdng? Khoéng phai cho doi lau 66 | 54,5
H8. Ong/ba co dugc hoi lai tén, tudi C6 dugc hoi tén tudi 119 | 98,3
trugc khi phau thuat khong? Khong dugc hoi tén tudi 2 1,7
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Nhdn xét: 100% ngudibénh duoc dan do nhin an trudce khi phau thuat; 69,4% ngudi bénh
duogc danh dau vi tri trude phau thuét; 76,9% ngudi bénh dugc vé sinh, bang viing mé trude
phau thuat; 45,5% sb nguoi bénh phai chd 1au tir khi ban giao trong phong mé dén khi phau
thuat; 98,3% sb ngudi bénh duoc hoi lai tén tudi trude khi phau thuat

Bdang 3.3. Sw hai long ciia NB vé thdi d nhan vién y té va cac khodn vién phi dich vu

ngoai Bdo hiém y té

Tiéu chi n | %
H10. Khi sir dung vat Quan 4o, chin, gbi khdng sach, c6 mui kho chiu. 0|0
dung c4 nhan nhu quan Quian 4o, chin, gbi khdng vira, bi rach 3125
40, vo chian, gbi... Quan 4o, chin, gdi vira vian, sach s& 118097,5
NVY T quat ming, khong ton trong ngudi bénh 00
HLL. Thai & cua nhan NVYT’nc’Ji tr‘é.ng‘khérng, thléu tf)n t‘rong NB : 0[0
vien y t ¢ (NVYT)? NVYT c6 nguoil VuaA co Ehal (3() tc,)t vira chua tot 6 (4,9
NVYT an can, lé phép 45137,2
NVYT niém né, 18 phép, chi dan, hudng dan nhiét tinh | 70[57,9
H12. Ngoai céc khoan| C6 phai nop thém mot s6 khoan khac ma khong c6 hoa don, ol o
tien nop cho bénh vién khong duoc giai thich rd rang
trong hoa don, Ong/Ba] C6 phai nop thém ng~oéi héa don, da duoc giai thich nhung olo
c6 phai nop thém céac van khéng thoai mai
khoan khac ngoai hoa |C6 phai ndp thém, da duoc giai thich cu thé va thay thoai mai| 41 [33,9
don khong? Chua bao gid phai ndop thém cdc khoan khic ngoai hoa don |80166,1

Nhgn xét: 97,5% ngudi bénh hai long vé quan 4o, chin, gdi sach s&, vira van; 95,1%
nguoi bénh dugc nhan vién y té huéng dan an can, 18 phép; 66,1% ngudi bénh khdng phai
nop thém cac khoan khac ngoai hoa don; 33,9% nguoi bénh phai ndp thém cac khoan ngoai
héa don nhung duoc giai thich cu thé, thoai mai

©C W & O o

Kha ning
can

‘ ' ' l ' '

tiep Qua trinh Kham Cosdvit chat Nhanvieny  Két qua diéu

chira bénh

Biéu 3.2. Sw khong hai 10ng ciia ngwéi bénh vé dich vu kham chiza bénh tai bénh vién
Nhgn xét: co 12/121 (9,9%) ngudi bénh khong hai Iong vé kha nang tiép can; 7/121
(5,87%) nguoi bénh khdng hai long trong qué trinh khdm chira bénh; 16/121 (13,22%) nguoi
bénh khdng hai 1ong vé co so vat chat; 10/121 (8,26%) ngudi bénh khdng hai 1ong vé nhan
vién y té; 3/121 (2,47%) ngudi bénh khong hai long vé két qua diéu tri
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. . a
lai quay lai hodc n

gidi thién cho
ngudi Khac

Biéu 3.3. Khdo sat sw mong muén ciia ngwéi bénh néu phdi quay tré lgi bénh vién diéu tri
hodc gidi thiéu cho ngweoi than vé dich vu phdu thudt tai bénh vign

Nhd@n xét: c6 101/121 (83,47%) ngudi
bénh khang dinh s& quay trd lai sir dung dich
vu phau thuat (néu can) hoic s& gigi thiéu
cho nguoi than; 19/121 (15,7%) ngudi bénh
can nhéc c6 thé s& quay tro lai; 1/121 (0,8%)
khdng muén quay trd lai nhung co it su lua
chon khac

IV. BAN LUAN

4.1. Panh gia sy hai long chung caa
ngwoi bénh vé dich vu y té tai Bénh vién
Trung wong Thai Nguyén

- Ty I& hai long chung cua NB danh gia
murc d6 tin tudng vé chat lwgng dich vu y té
la 92,6%

- Biéu d6 3.1 cho thay 98,3% NB hai
Iong vé Béc sy, diéu dudng co loi noi, thai
do, giao tiép ding muc, nghién ctu cua
chung t6i cao hon nghién ciru cua Can Manh
Hang 12 95% [4], va thap hon Vi Thi TU
Uyén 1a 99,25%% [6]; 90,1% NB hai long
nhan vién phuc vu (ho 1y, bao vé, ké toan...)
c6 1oi noi, thai do, giao tiép dung muc;
90,6% NB hai long duoc nhan vién y té ton
trong, doi xir céng bang, quan tam, gitp d3;
89,3% NB hai long vé Béc sy, diéu dudng
hop tac tét va xi Iy cdng viéc thanh thao;
89,2% NB hai long dugc bac sy tham kham,
dong vién tai phong diéu tri, nghién ctu cua
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ching t6i thiap hon so v&i nghién ciu cua
Can Manh Hung 1a 94,1% [4]; 90,9% NB hai
long duogc tu van vé ché do an, van dong,
theo ddi va phong ngira bién chung; 92,6%
NB hai 16ng nhan vién y té khong cé biéu
hién goi y boi dudng, nghién ciru cua ching
tdi thidp hon so véi nghién ctu cia Can
Manh Hang 12 95,3% [4]; 92,6% NB hai
long dwoc cap phat thude va huéng dan su
dung thudc day du, chat luong; 93,4% NB
hai 1ong vé Trang thiét bi, vat tu y té day du,
chat luong, hién dai; 91,7% NB hai long két
qua diéu tri da dap tng dugc nguyén vong;
92,6% NB hai long danh gia mtrc do tin
tudng vé chét luong dich vu y té, nghién cau
cua ching tdi phu hop v6i Vi Van Du la
91% [2]; 92,6% NB danh gia mic do hai
long vé giéa ca dich vu y té. Qua cac két qua
trén cua ching t6i cho thay nhan vién y té
can quan tdm thim kham, giai thich, dong
vién va huéng dan ngudi bénh hang ngay
giai quyét nhitng thic mic, tam tu cua NB dé
NB thoai mai tu tudng, yén tam diéu tri.

4.2. Panh gia sw hai long cia nguoi
bénh vé dich vu phau thuat theo ké hoach
tai Bénh vién Trung wong Thai Nguyén

- 100% nguoi bénh dugc Bac si giai thich
k¥ tinh trang bénh trudc khi ky cam doan mé



TAP CHI Y HOC VIET NAM TAP 543

- THANG 10 - SO CHUYEN DE - 2024

- 100% ngudi bénh dugc nhan vién y té
dua 1én phong md

- Ty ¢ hai Iong cia NB phau thuat:
87,48% (trong do6 rat hai long 1a 59,52%).
Nghién ctiru cta ching téi phu hop vé6i Ta
Dbirc Chung 1a 87,18% [3], thap hon so v&i
nghién ctu cia Can Manh Hung 1a 93,3%
[4], Vi Vin Du 1a 91% [2]

- Qua Bang 3.1 cho thiy c6 120/121
(99,2%) ngudi bénh dugc bac sy giai thich rd
rang, chi tiét tinh trang bénh trudc phau
thuat; c6 01/121 (0,8%) nguoi bénh duoc
giai thich nhung qua loa, khong 15 rang;
120/121 (99,2%) NB duoc lam XN sém va
nhanh choéng; co 01/121 (0,8%) ngudi bénh
phai hoi nhiéu lan méi dugc 1am xét nghiém.
Qua day cho thay van con tinh trang nhan
vién y té chua that sy quan tim dén NB trong
qué trinh diéu tri dac biét 1a khau lam cac xét
nghiém can lam sang; C6 119/121 (98,3%)
NB Cé dugc giai thich rd rang, chi tiét cac
vat tu y té tiu hao phai cing chi tra truge
khi phau thuat, tuy nhién van con 2/121
(1,7%) NB duogc ¢ giai thich nhung qua loa,
khéng rd rang gay nhirng thic méc, khéng
thoai mai cia NB va gia dinh khi phai cung
chi tra vién phi ngoai bao hiém. Nhu vay cac
phau thuat vién can chi y giai thich can kg,
chi tiét tinh trang bénh cho nguoi bénh trudc
phau thuat, cac vat tu y té tiéu hao phai cing
chi tra ngoai BHYT dé nguoi bénh va gia
dinh cam thay thoai mai va vui vé thanh toan
vién phi khi ra vién dap wng su hai long cua
NB.

- Bang 3.2 danh gia sy hai long cua NB
vé cong tac chuan bi trudc mod két qua cho
thay: 100% NB dugc dan do nhin n trudc
phau thuat; 84/121 (69,4%) NB duoc danh
dau vi tri phau thuat; 93/121 (76,9%) NB
duoc vé sinh bang ving md truc phau thuat.
Qua kiém tra ky sb lieu ching toi thay c6 1

s6 NB phau thuat & cac vi tri héc tu nhién
nén theo quy dinh cuaa bénh vién nhirng vi tri
nay khong can phai danh dau va khéng can
bang truéc phau thuat, 1 sé treong hop do
nhan vién y té chua tuan thu dang quy trinh
chuan bi NB trudc phau thuét: khong danh
dau, bang vi tri md trudc phau thuat. C6 téi
55/121 (45,5%) NB phan nan phai cho lau tur
khi ban giao trong phong mé dén khi mo,
nguyén nhan 1a do 1 s6 phong mé nhu C-
ARM va phong mé noi soi so thiéu trang
thiét bi nén cac kip phau thuat cua cac khoa
ctr phai cho doi nhau cho nén NB cua cac
khoa md sau phai chd 1au. Tuy nhién viéc
Piéu dudng cac khoa hé Ngoai dua NB 1én
ban giao cho phong mé qua sém dé NB phai
cho lau cing 1a nguyén nhan lam cho NB
phai cho doi dugc phau thuat bi kéo dai; Co
2/121 (1,7%) NB ndi riang khong dugc hoi
lai tén tudi trudc khi phau thuat, nhu vay
viéc thuc hién Bang kiém An toan phau thuat
chua dugc thuc hién nghiém tdc tai phong
md, khoa Gay mé hdi stc can thuc hién
nghiém tdc bang kiém an toan phau thuat dé
tranh nham ngudi bénh trong qué trinh phau
thuat

- Bing 3.3 C6 118/121 (97,5%) NB hai
long vé quan 4o, chan, gdi vira van, sach sg,
c6 3/121 (2,5%) NB phan nan vé quan 4o
khong vira, c6 1 trudng hop phan nan vé ga
trai giwvong bi rach, 1 truong hop 4o bi dut
clic, va 1 trudng hop quan khéng co dai rat.
Nhu vdy Diéu dudng khoa lam sang can
kiém tra ki quan 4o, chan, ga, gbi truge khi
co ngudi bénh muon do, ddng thai thu hdi va
b4o ngay Ién khoa Kiém soat nhidm khuan
dé xur 1y tranh dé ngudi bénh phan nan gay
xau hinh anh bénh vién. 95,1% NB hai long
vé thai do an can, I& phép, niém nd cuia nhan
vién y té, nghién ciu cua chung t6i cao hon
clia Vii Vin Du la 88% [2], tuy nhién van
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con 6/121 (4,9%) NB phan nan van con c6
nhan vién y té c6 thai do vira tét vira chua
tot; Co 41/121 (33,9%) NB phai nop thém
cac khoan ngoai BHYT nhung da dugc giai
thich can k&, ty mi va NB va gia dinh cam
thay thoai mai khong thic méc gi

- Qua Biéu d6 3.3 cho thay c6 12/121
(9,9%) nguoi bénh khong hai long vé kha
nang tiép can; 7/121 (5,87%) ngudi bénh
khoéng hai long trong quéa trinh kham chira
bénh; 16/121 (13,22%) ngudi bénh khong
hai 1ong Vvé co s& vat chat; 10/121 (8,26%)
ngudi bénh khéng hai long vé nhan vién y té;
3/121 (2,47%) ngudi bénh khdng hai long vé
két qua diéu tri. S& liéu nay cho thay bénh
vién can phai cai tién chat lugng hon nira tir
ki ning giao tiép cia NB, nang cao chat
lwgng co s& ha tang, trang thiét bi va trinh do
chuyén moén dé NB tin tudng yén tdm dén
kham va diéu tri tai bénh vién

- Biéu d6 3.4 cho thay 101/121 (83,47%)
NB chic chin s& quay tré lai bénh vién diéu
tri (néu can) hoic gidi thiéu cho ngudi than,
nghién ctru cua chung toéi twong tu nghién
ctu cua Nguyén Thanh Thay l1a 84,8% [5];
19/121 (15,7%) NB c6 thé s& quay tro lai
bénh vién diéu tri (néu can); 1/121 (0,8%)
NB khéng muén quay tré lai BV diéu tri
nhung khéng c6 su lua chon khac.

4.3. Pé xuit giai phap nham lam ting
sw hai long ciaa nguwoi bénh sir dung dich
vu phiu thuat theo ké hoach tai Bénh vién

Qua céac két qua nghién cau chdng toi
dua ra 1 sd bién phap nhiam lam tang sy hai
long caa NB khi st dung dich vu phau thuat
tai bénh vién nhu sau:

- Nhan vién y té can nang cao k¥ ning
giao tiép, giai thich can k&, huéng dan chu
d4o ngudi bénh ngay tur khi tiép xudc lan dau
kham va diéu tri, thim kham bénh hang
ngay, giai thich k¥ tinh trang bénh cua NB,
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dong vién, an ui NB trong qua trinh diéu tri
noi trd va hau phau

- Cac vat dung cac nhan cho NB mugn
can xem xét k¥ tranh cho NB muon dd bi
rach, hong, ban

- Sip xép nguoi bénh nam phong nam,
nir riéng biét, co rém che hoic vach ngan dé
dam bao quyén riéng tu cia NB

- Phau thuat vién can giai thich k§ nhiing
xét nghiém, k¥ thuét cao dé ngudi bénh cung
lya chon, nhitng vat tu y té tiéu hao ngoai
BHYT dé nguoi bénh hiéu rd va vui vé chap
nhan cung chi tra

- Lanh dao céc khoa Hé Ngoai can nhic
nhd va tap huin thuong xuyén vé viéc tuan
thu Quyét dinh 7482/2018/BYT vé viéc tuan
tha b tiéu chi danh gid mac do an toan phau
thuat va Bang kiém an toan phau thuat theo
mau chung caa Bénh vién

- Phong DPiéu dudng, Phong Quan Iy chat
luvong, phong Cong tac xa hoi va khoa Kiém
soat nhiém khuan can ting cuong cong tac
kiém tra, giam sat dé chat lwgng bénh vién
ngay cang dugc nang cao hon dap (ng su hai
Iong cua ngudi bénh

- Phong Hanh chinh quan tri phdi hop véi
phong TCKT xay dung ké hoach nang cép,
cai tao, xdy moi cac khdi nha diéu tri dap
urng su hai long cua NB

V. KET LUAN

Qua khao sat 121 phiéu ngudi bénh phau
thuat tai 1 sd khoa hé ngoai trong bénh vién
chung t6i dwa ra 1 s6 két luan sau:

5.1. Panh gia sy hai Iong cia nguoi
bénh vé dich vu phau thuat theo ké hoach
tai Bénh vién Trung wong Thai Nguyén

- Ty I& hai long chung cia NB danh gia
mirc do tin tudng vé chat lwong dich vu y té
la 92,6%
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- Ty 1& hai long cuia NB phiu thuat:
87,48% (trong do rat hai ong la 59,52%)

- 89,2% NB hai long dugc bac sy tham
kham, dong vién tai phong diéu tri

- 92.6% NB hai long dugc cip phat thube
va huéng dan st dung thubc day dua, chét
lwong; 93,4% NB hai long vé Trang thiét b,
vt tu y té day du, chat lugng, hién dai;

- 100% nguoi bénh dugc Bac si giai thich
ky tinh trang bénh trude khi ky cam doan
md; 100% ngudi bénh dugc nhan vién y té
dua 1én phong md

- ¢6 120/121 (99,2%) NB duoc bac sy
giai thich rd rang, chi tiét tinh trang bénh
trudc phau thuat

- C6 119/121 (98,3%) NB C6 dugc giai
thich rd rang, chi tiét cac vat tu y té tiéu hao
phai cung chi tra trudc khi phau thuat

- 100% NB dugc dan do nhin an trudc
phau thuat; 84/121 (69,4%) NB duoc danh
dau vi tri phau thuat; 93/121 (76,9%) NB
duoc vé sinh bang ving mé truc phau thuat

- 55/121 (45,5%) NB phan nan phai cho
lau tir khi ban giao trong phong mé dén khi
md

- 97,5% NB hai Iong vé quan 4o, chan,
gdi vira van, sach sé

- 41/121 (33,9%) NB phai nop thém céac
khoan ngoai BHY T nhung da duoc giai thich
can k¢, ty mi

- 101/121 (83,47%) NB khing dinh chic
chin s& quay tro lai bénh vién diéu tri (néu
can) hoic gigi thiéu cho nguoi than

5.2. Pé xuiét giai phap nham lam ting
sw hai long ciua nguwoi bénh sir dung dich
vu phiu thuat theo ké hoach tai Bénh vién

- Nhan vién y té can tuan thu ding nhiing
ndi quy, quy dinh, cac vin ban hudng dan,
quy trinh cia Nganh, caa Bénh vién

- Bénh vién can bd sung, cai tao, chinh
stra Nang cip co so ha tang, trang thiét bi dap
tng nhu cau kham va diéu tri caa NB

- Nhan vién y té can hoc tip nang cao
trinh d6 chuyén mén dap tng nhu cau cua
NB

- Céc khoa trién khai dich vu md sém
dam bao su hai lIong cua ngudi bénh
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TOM TAT

Muc tiéu: Panh gia thyc trang kién thuc va
su tu tin trong thuc hanh chim séc giam nhe caa
diéu dudng

DPéi twong va phwong phap: Nghién cau
md ta cit ngang tién hanh trén 268 diéu dudng
dang lam viéc tai Bénh vién Trung Uong Thai
Nguyén tir thang 3 dén thang 6 nam 2024.

Két qua nghién cieu: C6 28,4% diéu dudng
c6 trinh do Pai hoc va sau PH, ¢ 62,3% diéu
dudng co trinh do cao dang con lai 9,3% diéu
dudng c6 trinh do trung hoc. C6 46,6% diéu
dudng di dugc dao tao vé cham soéc giam nhe.
Con lai 53,4% chua dugc dao tao.

Diém trung binh kién thirc chung vé CSGN
cua diéu dudng trong nghién cau 21,05 + 4,35,
két qua kién thirc vé quan Iy dau va mot sé triéu
ching khac trong CSGN cua diéu dudng con
thap. Trong d6 kién thuc vé nghién thudc 1a van
d& nghiém trong khi Morphine dugc st dung 1au
dai dé quan 1y dau d6i voi ngudi bénh ung thur ¢6

'Phong Diéu duong Bénh vién Trung wong Thdi
Nguyén

2Trung tam Ung budu Bénh vién Trung wong
Théai Nguyén
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t6i 75%, Kién thuc vé viéc hd tro tam ly, tam
linh trong CSGN & murc kha.

Diém trung binh su tu tin trong thuc hanh
CSGN 1a 75,91 £ 19,02 tuong duong 69,0%
Diém trung binh sy tu tin cua cac tiéu muc tur
66,5% dén 70,9%. Trong d6 cao nhat la nhom
danh gia su tu tin lién quan dén su giao tiép va
hop tac chuyén nghiép 70,9%, nhom danh gia sy
tw tin vé cham séc cudi doi 70,4%. Thap nhat la
sy tu tin trong thuc hanh quan 1y dau 66,5%.

Két luan: Diém trung binh kién thuc vé
CSGN cua diéu dudng nhin chung 13 & muc
trung binh khd véi 21,05 + 4,35 twong duong ty
& 70,2%.

Tir khéa: Piéu dudng, kién thuc, sy tu tin,
thuc hanh, cham so6c giam nhe, Bénh vién trung
uong Thai Nguyén

SUMMARY
CURRENT STATUS OF KNOWLEDGE
AND CONFIDENCE IN PALLIATIVE
CARE PRACTICE OF NURSES AT
THAINGUYEN CENTRAL HOSPITAL

Objective: Assess the knowledge and self-
efficacy of nurses in palliative care practice

Subjects and methods: Cross-sectional
descriptive study was conducted on 268 nurses
working at Thai Nguyen National Hospital from
March to June 2024.

Research results: There was 28.4% of
nurses have bachelor and postgraduate degrees,
62.3% of nurses have college degrees, and the
remaining 9.3% of nurses have intermediate
level. 46.6% of nurses have been trained in
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palliative care. The remaining 53.4% have not
been trained.

The average score of nurses' general
knowledge about palliative care was 21.05 +
4.35. The results of nurses' knowledge of
management physical pain and other symptoms
in palliative care were low level. In particular,
correct knowledge about drug addiction is a
serious problem when Morphine is used long-
term for pain management in cancer patients was
accounted for 75%. Knowledge about
psychological and spiritual support in palliative
was good level.

The average score of self-efficacy in
practicing preventive medicine was 75.91 *
19.02, equivalent to 69.0%. The proportion of
self-efficacy in the subscale ranges from 66.5%
to 70.9%. In particular, the percentage of self-
efficary about professional communication and
collaboration was highest with 70.9%, and
following by the proportion of self-efficacy about
end-of-life care was 70.4%. The lowest
percentage was self-efficacy about pain
management practice, accounted for 66.5%.

Conclusion: The average score of nurses'
knowledge about palliative care was moderate
level with 21.05 + 4.35, equivalent to 70.2%.

Keywords: Nursing, knowledge, self-
efficacy, practice, palliative care, Thai Nguyen
National Hospital

I. DAT VAN DE

Cham soc giam nhe (CSGN) cho nguoi
bénh 1a ndi dung hét sac quan trong cua
nhan vién y té néi chung va dic biét 1a cua
didu dudng vién.Té6 chuc Y té Thé gidi
(WHO) dinh nghia: " CSGN la cac bién phap
cham séc nham cai thién chat lwong cudc
séng cua ngudi bénh va gia dinh ngudi bénh,
nhitng nguoi dang ddi mat voi nhitng van dé
litn quan toi sy om dau de doa dén tinh

mang thong qua sy ngin ngua, lam giam
ganh ning ho chiu dung bang c4ch nhan biét
som, danh gia toan dién, diéu tri dau, cac van
dé khéc, thé luc, tam Iy xa hoi, tinh than" [8].

Trén toan thé gigi, CSGN da phat trién
ké tir cubi nhitng nam 1960 va chi c6 khoang
14% s6 ngudi can CSGN hién dang nhan
dugc CSGN [8]. Tai Viét Nam, nhu cau
kham chtra bénh va cham soc strc khoé trong
d6 c¢6 CSGN cho nguoi bénh ngay cang tang
bai mé hinh bénh tat thay déi, tudi tho trung
binh cua nguoi Viét Nam ngay cang cao, ty
I& ngudi mac bénh ung thu, bénh tim mach,
réi loan chuyén hoa, cac bénh man tinh khéc
tai Viét Nam ngay cang tang dac biét & nguoi
cao tudi [5]. Trén thé gidi ciing nhu tai Viét
Nam, kién thac va sy tu tin trong thuc hanh
CSGN cua diéu dudng con & muc thap. Diéu
dudng con co nhitng quan niém sai lam vé
CSGN [3], [4]. Nghién ctru cta Trinh Thi
My va Trinh Thi Ly diém trung binh kién
thic vé CSGN cua diéu dudng nhin chung la
& muc thap 1a 13,34 + 1,91 trén tong 30 (dat
44,5 % so v&i diém tdi da) [6]

Bénh vién TW Thai nguyén la mot trong
6 bénh vién hang dic biét trén toan qudc vi
vay sd lwong ngudi bénh dén kham va diéu
tri 1én dén hang chuc nghin ngudi mdi nam.
Trong s6 d6 s6 ngudi nguoi bénh mic cac
bénh ung thu, bénh man tinh, bénh tim mach.
.ngay mot tang vi vay nhu cdu CSGN trén
cac d6i trong nay ciing tang cao. Do viy, dé
dap tng duoc yéu ciu cham soéc sic khoe
toan dién cho nguoi bénh ca vé mat thé chat,
tinh than, xa hoi thi viéc phét trién CSGN
cho ngudi bénh tai bénh vién 13 hét sic can
thiét trong giai doan hién nay.

Trong cac chuong trinh CSGN, ngoai vai
tro cua bac sy thi kién thuc, thyc hanh chiam
s6c giam nhe cua diéu dudng ciing déng mot
vai trd hét sic quan trong. Tir thuc té d6 mot
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sb cau hoi dugc dat ra 1 lidu cac diéu dudng
da c6 du kién thiac co ban vé CSGN hay
chua? Muc do tu tin trong thuc hanh CSGN
cia didu dudng nhu thé ndo? Xuit phét ti
nhitng cau hoi d6 chang toi tién hanh nghién
clru dé tai ndy v&i muc tiéu: Panh gid thuc
trang kién thic va sw tw tin trong thuc
hanh cham séc giam nhe ciia diéu dwong
BVTWTN nam 2024.

II. DOl TUONG VA PHUONG PHAP NGHIEN cUU

2.1. Péi twong nghién ciu: Piéu dudng
tai cac khoa lam sang BVTWTN.

2.1.1. Tiéu chudn lwa chon

- Piéu dudng cham soc nguoi bénh.

- Piéu dudng ddng y tham gia nghién
cuu

2.1.2. Tiéu chudn logi trir

- Piéu dudng ving mat trong thoi gian
nghién ctru.

- Piéu dudng khong dong y tham gia
nghién cuu

2.2. Thoi gian va dia diém nghién ciru

e Thoi gian: tir thang 03/ 2024 dén thang
06/2024

e Dia diém nghién ctu: Bénh vién trung
uong Thai Nguyén

2.3. Phwong phap nghién ciru

2.3.1. Thiét ké nghién cizu: nghién cau
md ta cat ngang

2.3.2. C¢ mdu va phwong phdp chon
mau

e C& maqu: Tinh ¢& mau mo ta theo
cong thae tinh ¢ mau wdc tinh mot ty 1é nhu
sau:

1-—
n= lefa/Z p(dz p)

Trong do:
n: C& mau toi thiéu can nghién cuu.
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Z1-o/2: Hé s gi6i han tin cdy (tra tir bang
z: v6i muc y nghia théng ké a=5% thi z
=1,96).

p: An dinh p = 0,445( Ty ¢ diéu dudng
c6 Kkién thue dat vé cham soc giam nhe trong
nghién curu cua tac gia Trinh Thi My nam
2018 1a 44,5%) [6]

d: Sai s6 mong muén la 0,05

T c6ng thac trén, ¢& mau tinh duoc tdi
thiéu 1a n = 380 ngudi. Tuy nhién, quan thé
diéu dudng cua bénh vién 1a quan thé hiru
han véi 761 diéu dudng. Chinh vi vay, c&
mau diéu chinh cho quén thé hitu han duoc
tinh theo cong thirc.

N

Mg =<
f (n+N)

Trong do

ne. C& mau diéu chinh cho quan thé hiru
han

N: Kich thuéc quan thé hitu han, N= 761

n: C& mau tinh theo céng thic, n = 380

Tur d6, tinh ra ¢& mau diéu chinh Ia nf =
253 diéu dudng, cong thém 5% dé han ché
sai 6. C& mau téi thiéu cua nghién cau la
268 nguoi.

e Phuong phdp chon mau: Chon mau
thuan tién

2.4. Phuwong phap thu thap sé liéu: S6
lidu dugc thu thap bang bo cau hoi tu dién.
Déi twgng nghién ciru tra 101 bang cach dién
vao chd trong hoic danh dau vao cac dap an
twong ng trong bo cau hoi.

2.5. Phwong phap xir Iy sé liéu: S6 liéu
duoc lam sach, ma héda sau d6 dugc nhap va
xt ly trén phan mém SPSS 23.0

2.6. Pao dwc nghién cwu : Nghién cau
da duoc théng qua Hoi dong dao duc cua
Bénh vién Trung Uong Thai Nguyén

. KET QUA NGHIEN cU'U
3.1. Pic diém chung caa déi twong
nghién ciru
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biéu dudng tham gia nghién ciru cha yéu
la nit gigi chiém ty Ié 83,6%, nam gici chiém
ty 18 16,4%, d6 tudi trung binh 33,7 + 7,2,
trong d6 nhom tudi 30-39 tudi chiém ty Ién
cao nhat 47,0%. DTNC tham gia chiém ty 1&
cao nhét 1a & khdi noi 45,1%, tiép dén khoi
ngoai 39,9% thap nhat Ia san nhi véi ty 16
6,4% va 5,2%.

Vé trinh d6 diéu dudng cé trinh do dai
hoc va sau dai hoc, cao ding va trung hoc
twong ung la 28,4%, 62,3% va 9,3%. Ty I¢é
PD dugc dao tao, chua duge dao tao vé
CSGN tuwong (ng la 46,6% va 53,4%. Ty 1é
diéu dudng c6 kinh nghiém chim soc nguoi
bénh mic bénh hiém nghéo cua diéu dudng
la gan 46,6%, con lai 53,4% chua cé kinh
nghiém.

Bdng 3.1. Kién tharc chung vé chdm séc giam nhe ciia diéu dwong
Piém dat Ty 1& % diém
N@i dung kién thirc Thap nhat | Caonhat | Trungbinh | trung binh so
(Min) (Max) (X +SD) | véi diém toi da
Céc nguyén tic co ban cua
X + 0
cham soc giam nhe (0-3 diém) 0 3 2,17+0,64 72,3%
Quan ly dau va cac triéu chang N 0
Khac (0 - 20 diém) 1 20 14,15 + 3,22 70,8%
Cham soc tam l}; va tam linh 0 7 473+ 159 65.6%
(0 -7 diém)
Tong diém 2 30 21,05 + 4,35 70,2%

Nhdn xét: Diém trung binh kién thirc chung vé CSGN cua diéu dudng trong nghién ctu

21,05 £ 4,35, twong duong 70,2%

100.0%
80.0%
60.0%
40.0%
20.0%

0.0%

95.5%

82.9%

4.5%

CSGN chi thich hop CSGN c6 thé dwoc Tién trién ciia bénh

trong nhtrng tinh
hudng c6 bang
chimg cho thay bénh
ly tién trién xau di

® Tra 101 dang

phoi hop cung lic quyeét dinh PP dieu
voi céac diéu tri tich

tri giam dau.
cue

m Tra lo1 sai

Biéu d6 3.1. Ty I¢ kién thikc vé nguyén tic co ban ciia chdm séc gidm nhe
Két qua trén cho thay trong nhdm kién thuc vé cac nguyén tic co ban CSGN chi cé 17,1%
didu dudng co kién thuc dang vé tién trién cua bénh quyét dinh phuong phap diéu tri giam

dau.
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Bdng 3.2. Kién thirc vé qudn Iy dau trong CSGN ciia diéu dwong

STT N@i dung cau heoi

Ping Sai

Sb Sb
% %
luwgng luwgng

Liéu dung Morphine cho ngudi bénh duoc xac dinh 1 lidu thap

van hoa va gia tri tin ngudng

1 |nhét c6 thé giam dau hoan toan hoic giam dau t&i mirc ma ngudi | 192 [71,6| 76 [28,4
bénh c6 thé chap nhan dugc.
Swr dung céc liéu phap hd trg (VD: dugc pham hd tro:thudc chdng

2 [tram cam, thudc chdng ndn hoac cac bién phap khdng dung thudce:| 198 [73,9] 70 [26,1
gido duc sirc khoe, thu gidn) 1a quan trong trong kiém soét dau.

3 Nghién trjuéc‘lé me de nghiém tArf)ng?r‘khi D{If)l’philﬁ duoc str dung 67 bso| 201 [75.0

lau dai dé quan ly dau doi v&i ngudi NB ung thu.

4 | Viéc st dung gia duoc 12 phii hop trong diéu tri mot s6 loai dau. | 103 8,4| 165 61,6

5 Céc biéu hién cua dau man tinh khac véi dau cap tinh. 211 78,7| 57 [21,3
Phuong phéap diéu tri dau tdi wu co thé khéc nhau tuy thudc nén

6 108 40,3| 160 [59,7

C6 licu tbi da Opioids dé giam dau dbi vai mdi NB

62 P23,1| 206 [76,9

Neudng chiu dau co thé bi giam do su mét moi va lo ling

203 [75,7{ 65 [24.3

Nhdn xét: Kién thic vé lidu morphin;

cac |

cip v6i man ngudng chiu dau cua cac diéu
dudng 1a kha tot vai ty 1¢ hiéu ding >70%.

Kién

quan 1y dau ddi véi ngudi bénh ung thu va

iéu phap hd trg, phan biét biéu hién dau  kién thirc vé quan 1y dau thude co lidu ti da

thirc vé nghién thudc 1a vin dé nghiém

trong khi Morphine duoc s dung lau dai dé

Opioids cua diéu dudng con kha thap vai ty
& hiéu sai lan luot 1a 75% va 76,9%

Bdng 3.3. Kién tharc vé qudn ly mét sé triéu chizng khac trong CSGN

STT

Noi dung cau heoi

Pung Sai

Sb S6
% %
luwong luwong

Trong nhitng ngay cudi doi, tinh trang lo mo do rdi loan dién giai

1 LA N i . P \ 201 75,0 67 (25,0
c0 thé lam giam nhu cau sir dung thuoc an than

2 | Neuoi str dung opiodis ciing nén duoc ké don thudc nhuan trang. | 199 [74,3 69 [25,7

3 Trong giai fioe_:n Cliol Cufi bénh, thirngkloal.thu?c Cf) tr]e gay uc che 165 [52.6 103 |38.4
h6 hap van phu hop dé dé dieu tri kho thé nang.

4 Khi sir dung lieu cao, codeine gay buon nén va ndn nhiéu hon so 184 687 84 |13

véi Morphine
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Mot trong nhitng can thiép quan trong nhét di véi diéu tri ngira do
5 | bat ky nguyén nhan nao 1a dam bao cadc méng tay cua ngudi bénh | 150 56,0 118 44,0
duoc cit rat ngan
6 Lo mo do Opioids thuong s& bién mat sau vai ngay 172 64,2 96 [35,8
7 Morphine thudng dan dén trang thai phan khich 80 [29,8 188 [70,2
o Sau mot thoi giar!,” hiéu qua cua liéu céqdinh Qpioids c6 thé bi suy 230 5.4 38 1142
giam do su dung nap cua Opioids
9 Morphine hiéu qua trong viéc giam cam giac khé thg 118 44,0 150 56,0
10 Viscous xylocaine c6 thé dung cho ngudi bénh bi loét & miéng va 171 |63.8 97 136.2
hong.
11 NAc c6 thé kiém soat bang db udng cé ga 180 67,2 88 [32,8
12 Thudc c6 thé a nguyén nhan gay tram cam 211 [78,7 57 [21,3

Nhdn xét: Bang trén cho thay kién thirc sau mot thoi gian, hiéu qua cua liéu cé dinh
Opioids c6 thé bj suy giam do su dung nap caa Opioids chiém ty I& cao nhat 85,8%, van con
mot ty 1 kha cao 70,2% chua biét Morphine thuong dan dén trang thai phan khich con 33%.
Con 56% chua c6 kién thirc Morphine hiéu qua trong viéc giam cam giéc kho tho.

Bdng 3.4. Kién thirc vé viéc hé tro tam 1y, tdm linh trong CSGN

Ping Sai
TT N§i dung cau hai 0 6
S 0i dung cau héi So % So %
lwong luwong
1 Cac thanI} 'Vlel"l tron‘g. gl?. dinh luo‘n. p‘hal‘ ‘AduyAtn ‘ben g;ucn% bénh 46 17,2 222 82,8
cho t4i khi nguoi bénh qua doi la dieu vo cung can thiét.
Th h\ h h.. , --,m nh ‘.hv- e A ~n h7- 7 h
5 uc hanh cham séc gia : _edqm 0’1 nguoi dieu dudng phai tac 137 511 131 489
roi cam xuc.
3 Noi dau ma;t mat CuAa m?t qEJan hé hQAhang ?<a sé !uon (ile gla}: quyet] 112 141.7| 156 [58.3
hon noi dau mat mat cua quan hé ho hang gan, than thiét.
4 Nam gi6i néi chung vugt qua Sy mat mat nhanh hon nit gigi.. 91 [34,0] 177 (66,0
5 Su tich tu cac milt mat,khlen qc_honnhaniwer_lAcheEm soc giam nhe 212 [79.1] 56 |09
khdng trdnh khoi cam thay Kkiét sac.
Cu tuyét sy giup d& ludn cho thay ra 5i cham soc kho
g | v uyetsugipdo luo Y TNg NEUOL Sham SOCKAONE | 105 139 2| 163 60,8
chuyén (gia dinh nguoi bénh) qua mét moi
M&i quan hé giira gia dinh va ngudi bénh tao nén nhirng ganh
5 ol qEJa qulu*a glaic_hn, 'Va’ ngUfyl bem tao né . u goa 185 69.0| 83 BLO
nang chu quan doi vai cac thanh vién trong gia dinh.

Nhdn xét: Bang trén cho thay con 82,8%

diéu

gia dinh luén phai duy tri bén giwong bénh
cho t&i khi ngudi bénh qua doi la diéu vo

cung

no6i chung vuot qua su mat mat nhanh hon nit

dudng tra loi sai vé cac thanh vién trong  gidi. Trong nhom kién thac nay cé 79,1% tra

can thiét, con 66,0% tra loi sai nam gigi ~ kiét stc.

loi diing vé sy tich tu cac mat mat khién cho
nhan vién CSGN khdng tranh khoi cam thay
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Bdng 3.5. Pdnh gid chung sw tw tin ciia diéu dwong trong cac nhém theec hanh CSGN

Piém tw dinh gia Ty 18 % diém
Linh vuc ty tin trong thwe hanh |[Thap nhit| Cao nhat | Trung binh | trung binh so
v (Min) (Max) (X+SD)  |véi diém t6i da
Quan Iy dau (3 -1 5 diém) 3 15 9,98 + 3,03 66,5
Quan ly cac trleu‘;chung khac (3 - 15 3 15 1032 + 2.97 68.8
diém)
Cham soéc tam Iy (3 -15 diém) 3 15 10,47 £ 2,93 69,8
Cham soc xa hoi (2 -10 diém) 2 10 6,84 + 2,11 68,4
Cham soc tinh thiln, tam linh (4 - 20 4 20 1359 + 3,59 67.9
diem)
Lién quan dén su giao tiép va hop
tac chuyén nghiép (3 -1 5 diém) 3 15 10,63 +3,02 709
Cham soc cudi doi (4 - 20 dieém) 4 20 14,07 + 4,07 70,4
Tong diém (22 - 110diém) 22 110 75,91 + 19,02 69,0

Piém trung binh su tu tin trong thuc hanh
CSGNla 75,91 + 19,02 tuong duong 69,0%.
Diém trung binh su tu tin cta cac tiéu muc tir
66,5% dén 70,9%. Trong d6 cao nhat Ia
nhém danh gia sy tu tin lién quan dén su

giao tiép va hop tac chuyén nghiép 70,9%,
nhém danh gia su tu tin vé cham soc cudi doi
70,4%. Thap nhét 1a sy tu tin trong thuc hanh
quan ly dau 66,5%.

Bdng 3.6. Sw tw tin ciia diéu dwong trong thec hanh quédn Iy dau va qudn Iy cac triéu

chirng khac

DPiém tw danh gia Ty 1é % diém
N&i dung Thap nhitCao nhat[Trung binh| trung binh so
(Min) | (Max) | (X+SD) |véi diém téi da
Sw tuw tin thuwc hanh quéan ly dau
Danh gia dau trén ngudi bénh CSGN khong
thé giao tiép duoc (1-5 diém) ! > | 3212 64
Sir dung cac thudc giam dau mot cach hiéu
qua dé giam dau cho ngudi bénh CSGN (1- 1 5 34+13 68
5 diém)
Ap dung cac phuong phap diéu tri khdng
dung thudc va phu trg dé giam dau cho 1 5 3311 66

ngudi bénh CSGN (1-5 diém)

Swu tw tin thwe hanh quan ly cac triéu chwng khac

Chim soc, kiém soat budn ndn va ndn hiéu

2 +
qua trén ngudi bénh CSGN (1-5 diém) . 5 |34x11 68
Cham soc, kiém soét t4o bon hiéu qua trén
oL .
ngudi bénh CSGN (1-5 diém) 1 5 |35+11 70
Cham soc, kiém soat kho tho hiéu qua trén 1 . 3411 68

ngudi bénh CSGN (1-5 diém)
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Két qua trén cho thay trong thuc hanh
quan 1y dau thi su tu tin vé thuc hanh danh
gia dau cho ngudi bénh co diém trung bi

thap nhét 1a 3,2/5 diém tuong duong 64%.

Bang 6 cho thiy su tu tin vé thuc hanh

quan ly céc triéu ching khéac trong CSGN

nh

diém trung binh sy ty tin trong chim sdc,
kiém soat tao bén hiéu qua trén ngudi bénh
CSGN c¢6 diém cao nhat (3,5 + 1,1) tuong

duong 70% so v&i diém tdi da con lai cac

thi

tiéu muc khéc 1a 68%

Bdng 3.7. Sw tu tin ciia diéu dwong trong thiee hanh chiam séc tim Iy va xi hoi

Piém tw danh gia

Ty 18 % diém

Noi dung Thap nhatiCao nhatTrung binh| trung binh so
(Min) | (Max) | (X+SD) |véi diém tbi da
Cham séc tam ly
Phat hién s6m tinh trang mé sang & nguoi
bénh cham séc giam nhe (1-5 diém) ! > 3511 70
Cung cip cham soc hiéu qua dé giam su
cing thang tam Iy & ngudi bénh CSGN va| 1 5 35+1,1 70
gia dinh cta ho (1 - 6 diém)
H4 tro ngudi bénh CSGN va gia dinh
trong luc dau budn mat mat (1-5 diém) ! > 35+11 70
Cham séc xa hoi
Danh gia tac dong cua can bénh de doa
tinh mang lén cac hoat dong va tinh than 1 5 34+1,1 68
ctia gia dinh NB (1-5 diém)
Gitp nguoi bénh CSGN va gia dinh trong
viéc tim kiém cac ngudn luc hd tro cac
vén dé lién quan dén de doa tinh mang (1- 1 > 34+11 08
5 diém)

Su tu tin trong thuc hanh chim soc tam 1y cua diéu dudng trong nghién ciru nay kha cao
cac tiéu muc déu dat 70%, su tu tin tin trong thuc hanh cham séc x& hoi diém trung binh déu

dat 3,4 £ 1,1 tuvong duong 68%.

Bdng 3.8. Sw tur tin ciia diéu dwong trong theee hanh chim séc tinh than va tam linh

Piém tw danh gia

Ty 1& % diém

Noi dung Thap nhat/Cao nhatTrung binh| trung binh so
(Min) | (Max) | (X+SD) |véi diém tbi da
Panh gia nhu cau tdm linh ¢ ngudi bénh
CSGN va gia dinh cta ho (1- 5 diém) . > 33+11 66
Nhan biét cac dau hiéu cang thang tinh than
0 nguoi bénh CSGN va gia dinh cua ho (1- 1 5 34+£1]1 68
5 diém)
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Ho tro nguodi bénh CSGN kham pha y

nghia nhirng trai nghiém bénh tat caa ho (1- 1

CSGN va gia dinh (1-5 diém)

5 34+1,0 68
5 diém)
biéu chinh chim séc diéu dudng dé phu
hop véi niém tin tdm linh cua ngudi bénh 1 5 34+11 68

Su ty tin trong thuc hanh chiam soc tinh than va tam linh c6 ty 1¢é kha déu nhau vai diém
trung binh 3,4 + 1,1 diém tuong duong 68%.

Bdng 3.9. Sw tur tin ciia diéu dwong trong thwe hanh lién quan dén giao tiép

Piém tw danh gia

Ty 1& % diém

Noi dung Thap nhatiCao nhat[Trung binh| trung binh so
(Min) | (Max) | (X+SD) |éidiém téi dal

Chu dong tham gia trong cac thao luan vé

tl'nh,hUOnAg lam sang hén quanAden SZSGN 1 5 35411 20

tai cac cuoc hop giao ban chuyén mén (1-5

diém)

Khuyén khich thao luan gitra cac nhan vién

y té vé ngudi bénh CSGN dé hd trg cham 1 5 35+1,1 70

s6c lién tuc (1- 5 diém)
Khuyén khich giao tiép gitta nguoi bénh,
gia dinh va NVYT dé dam bao su chia sé 1 5 36x11 72
théng tin (1- 5 diém)

Su tu tin cua didu dudng trong thuc hanh lién quan dén giao tiép khuyén khich giao tiép

gitta ngudi bénh, gia dinh va cac nhan vién y té dé dam bao su chia sé thong tin c6 diém trung
binh 3,6 £ 1,1 twong duong 72% so vdi diem toi da.

Bdng 3.10. Su tu tin ciia diéu dwdng trong thwe hanh chdm séc cudi doi cho NB

Piém tw danh gia Ty 18 % diém
Noi dung Thap nhat{Cao nhat[Trung binh| trung binh so
(Min) | (Max) | (X%SD) |véi diém tbi da
Cham séc, kiém soét hiéu qua tinh hang
kh6 tho nang khi ngudi bénh hap héi (1- 5 1 5 36+12 72
diém)
Xac dinh nhitng dau hiéu va triéu chirng
cuia cai chét sip dén ¢ ngudi bénh CSGN 1 5 35+1,2 70
(1-5 diém)
Ludn bén canh nguoi bénh CSGN va gia
dinh cua ho trong nhitng gi¢ phat cudi doi 1 5 35+1.2 70
(1-5 diém)
Khuyén khich ngudi bénh CSGN, gia dinh
cfla ho t~hl_IC hién céc~phong‘tuc ,Vén hA('?a Va 1 5 35412 20
tin ngudng trong nhirng gio phut cudi doi
(1- 5 diém)
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Két qua cho thdy su tu tin trong thuc
hanh chim s6c cac van dé lién quan dén
chim soc cudi doi cua didu dudng trong
nghién ciru nay kha déng déu vai diém trung
binh 3,5 + 1,2 tuong duong & mac 70% so
v&i diém t6i da.

IV. BAN LUAN

4.1. Pic diém doi twong nghién ciu

C6 268 diéu dudng tham gia nghién cau.
S6 diéu dudng nir (83,6%) chiém ti 1¢ gap ba
diéu dudng nam (14,6%). Do tudi trung binh
cia cac didu dudng 33,7 tudi, két qua NC
cua ching téi gan tuong dong vai nghién ciru
cia Nguyén Thay Ly, tudi trung binh cua
diéu dudng la 30,97 tudi [4], nghién ctu cua
BUi Minh Thu, tudi trung binh cua diéu
dudng la 33 tudi [3].

Trong nghién ciru nay ddi twong diéu
dudng tham gia nghién ciru co6 28,4% diéu
dudng co trinh d6 Pai hoc va sau PH, ¢o
62,3% diéu dudng c6 trinh d6 cao dang con
lai 9,3% diéu dudng c6 trinh d6 trung hoc.

So v6i mot sb nghién cau khac diéu
dudng trinh do cao dang, dai hoc trong
nghién ciru nay kha cao. Cu thé ty Ié trong
nghién cau Trinh Thi My va Trinh Thi Ly
(2019) ty ¢ diéu dudng trinh d6 trung cip
chiém khoang 40% con lai 60% la cao dang,
dai hoc [6]

Vi trinh d6 chuyén mon cao hon nén co
thé 1a yéu t dan dén kién thirc vé CSGN noi
riéng va chim s6c diéu dudng néi chung
trong nghién cau cua chung téi cao hon
nhitng nghién ctru trudc va ciing co thé do
nghién cau caa ching tdi tién hanh vao thoi
gian sau nghién cuiru cua tac gia trén nén mac
dd chuan hoéa tir diéu dudng trung cap lén
diéu dudng cao dang cao hon.

Trong nghién cau cua chang tdi cé
46,6% diéu dudng da duogc dao tao vé

CSGN, ty Ié nay cao hon nghién c{ru cua tac
gia Bui Minh Thu (36%) [3] va thap hon so
voi nghién ciu caa Nguyén Thay Ly
(64.5%) [4]. Su khac biét nay co thé do su
khac nhau trong dia diém nghién ctu.

4.2. Kién thiec chung vé chim séc giam
nhe ca diéu dwéng

Vi ngudi bénh can CSGN thi cac van dé
chinh ma ho gap phai va can dén sy cham
s6¢c nham giam nhe tac dong cua cac van dé
d6 thuong 1a: tinh trang dau, kho thd, budn
nén/ndn, tiéu chay, tio bon, dau miéng, nudt
dau ngwa da, loét do ty de, tinh trang chan
dn, mé sang, mat nga hay cac van dé tam ly
nhu lo 1ing, tdm trang budn chan ciing nhu
cac van dé xa hoi, tdm linh. Chinh vi vay day
cling 1a nhitng ndi dung chinh ma nhan vién
CSGN ndi chung va diéu dudng tham gia
CSGN noéi riéng can thuc hién dé hd tro
nguoi bénh [2].

Két qua nghién ciru & bang 3.1 cho thay:
Diém trung binh kién thicc chung vé CSGN
cua didu dudng trong nghién ciru 1a 21,05 +
4,35, tuong duong 70,2%, ty I€ nay cao hon
nhiéu nghién ctru cua nhém téac gia Trinh Thi
My va Trinh Thi Ly kién thac vé CSGN cua
diéu dudng Bénh vién Kién An trong nghién
ctru nay kién thirc cua didu dudng & mirc con
kha thap v&i diém trung binh vé kién thic
CSGN 1a 13,34 £1,91 tuong duong khoang
44.5% [7], Tuwong tu muc do kién thuc
CSGN cua diéu dudng trong nghién ciu cua
Nguyén Thdy Ly cé sa dung bo cong cu
twong dong 1a 19,8 + 3,38 duong duong 52%
[3] 5 1

Muc d6 diém trung binh cta nhém kien
thirc vé cham séc tam Iy va yéu té tdm linh 12
4,73 £ 1,59 tuong duong 65,6% va cao nhét
la nhém kién thac vé cac nguyén tic co ban
cua CSGN 2,17 £ 0,64 tuong duong mucC
72,3%.
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4.3. Kién thic vé quéan Iy dau va mét
s6 triéu chirng khac dau trong CSGN cia
diéu dwdng

Trong CSGN quan ly dau va giam nhe
cac triéu chung khac la vé cung quan trong
trong viéc nang cao chit luong cudc sbng
cia ngudi bénh. Chinh vi vay dé nang cao
chat lwong CSGN can tap trung nang cao
kién thuc va thuc hanh quan 1y dau cho diéu
dudng bénh vién [2] Bang 3.1 cho thay kién
thirc vé& quan 1y dau va cac triéu ching khac
1a 14,15 + 3,22 twong duong 70,8%. Két qua
NC cao hon két qua NC cua Trinh Thi My va
Trinh Thi Ly véi diém trung binh kién thuc
vé nhém cac nodi dung vé kién thirc va quan
Iy dau cling nhu cac triéu ching khac la
8,988 + 1,922 twong dwong muc 44,9% [6].

Khi phan tich két qua tung tiéu muc
trong nhom kién thac vé quan 1y dau ty 1&
kién thuc tra 161 ding chi thé hién & muc
trung binh. Két qua cho thiy trong 268 diéu
dudng tham gia nghién ciu chi co 67 diéu
dudng cO6 quan niém dung la s dung
Morphine khéng c6 nguy co cao dan dén
nghién thudc néu tuan tha diéu tri. Nhu vay,
co téi 201 didu dudng (twong duong 75%)
cho rang khi sir dung lau dai Morphine c6 thé
dan dén mot van dé nghiém trong do 1a
nghién thudc. Quan diém nay la hoan toan
sai lam, can phai thay do6i quan niém nay
trong kién thirc cua diéu dudng bai 18 trong
CSGN thi giam dau noéi chung va giam dau
bang Morphine néi riéng 1a yéu t then chét,
quyét dinh dén thanh cong cuaa CSGN.

Ngoai ra, két qua nghién ctu ciing cho
thay: c6 29,8% diéu dudng co kién thuc dung
ld khi st dung Morphine khdng dan dén
trang thai phan khich. 44% diéu dudng co
kién thac ding 13 Morphine c6 hiéu qua
trong viéc giam cam giac kho thé. Ngoai ra
van dé sir dung Opioids dé giam dau ciing 1a
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van dé ma diéu dudng chua cé kién thic
dung: chi ¢6 23,1% diéu dudng c6 quan niém
dung dan cho rang c6 liéu téi da Opioids dé
giam dau d6i v6i mdi ngudi bénh; 64,2%
diéu dudng biét rang triéu chimg lo mo do
Opioids thuong s& mit sau vai ngdy, diéu
nay cho thay can con 35,8% diéu dudng co
kién thac sai. Tur thuc trang trén bén canh
viéc lam thé nao dé nang cao kién thic cua
diéu dudng vién, viéc cap nhat cac kién thuc,
hudng dan dao tao sa dung céc loai thube
giam dau cho an toan, phu hop cho diéu
dudng la hét suc can thiét.

Cac kién thuc vé quan 1y dau ciing nhu
cac kién thuac khac trong CSGN cua Diéu
dudng mai chi dieng ¢ mac trung binh, con
kha nhiéu nhirng van dé ma diéu dudng con
c6 kién thuc cling nhu nhitng quan niém sai.

4.4. Kién thirc vé viéc hd tro tam Iy,
tdm linh trong CSGN

Két qua cua nghién ctu cho thdy mirc do
kién thirc cua didu dudng & nhom céc yéu tb
kién thuc hd trg tam Iy, tdm linh trong CSGN
la 4,73 £ 1,59 tuong duong muc 65,6 % so
véi diém tdi da. Day 1a ty Ié thip nhét trong
ba nhém cac yéu té vé kién thuc CSGN va
mutrc do kién thac vé hd trg tam Iy, tdm linh
trong nghién cu ndy thap hon nghién ciu
cia Nguyn Thuy Ly 1a 4,82 diém [4]. Két
qua nay cho ching ta thay c6 thé viéc theo
ddi va hd trg chim soc cac van dé lién quan
dén tam ly, tdm linh cua ngudi bénh can
CSGN cua cac diéu dudng trong nghién ciru
nay chua dugc dé cao so vdi tinh trang dau
cling nhu céc triéu ching khéc. Su thiéu hut
rat 1on trong kién thic vé hd tro tam ly, tam
linh trong CSGN cua diéu dudng cé thé la
nguyén nhan dan dén viéc ngudi bénh phai
chiu nhiéu dau dén vé mit tinh than.

4.5. Thuwc trang sw tw tin trong thuc
hanh chim séc giam nhe cia diéu dudng
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Két qua bang 3.5 cho thay: Diém trung
binh vé su tu tin trong thuc hanh CSGN cua
diéu dudng 1a 75,91 + 19,02 diém tuong
duong 69%. Mtrc d6 diém trung binh cua cac
nhém yéu té thuc hanh CSGN ciing kha
twong ddéng nhau, cac két qua cua ching toi
kha tuwong ddng véi két qua nghién ciru cua
Nguyén Vian Hung [7], cao hon két qua
nghién ctru caa Trinh Thi My vai ty 1€ trung
binh la 58,1%.

Cac muc do ty danh gia su tu tin trong
thuc hanh cua nghién ctru nay cao hon so véi
mutc d6 diém tu danh gia su tu tin trong thuc
hanh caa diéu dudng bénh vién Kién An Hai
phong cua Trinh Thi My va Trinh Thi Ly[6]
Piéu nay co thé do kién thirc vé CSGN cua
diéu dudng trong nghién ctu cua chdng toi
cao hon nén sy tu tin trong thuc hanh CSGN
ciing cao hon, bén canh d6 trinh d6 chuyén
mon cua diéu dudng trong nghién cau cua
chung tbi co ty 1€ dai hoc, sau dai hoc va ty
I& cao ding déu cao hon han cac nghién ciu
trugc chi con 1 s6 it diéu dudng co trinh do
trung hoc.

Vé su tu tin cua didu dudng trong viéc
thuc hanh quan ly dau va cac triéu chang
khac: Két qua cho thdy su tu tin cua diéu
dudng trong viéc danh gia dau cho nguoi
bénh khong thé giao tiép duoc la thap nhat
66,2% so voi diém tdi da. Két qua nay cho
thay viéc thuc hanh nhan dinh, danh gia dau
bing cac cong cu danh gia mic do dau
khong can dung dén giao tiép 1oi néi cua
diéu dudng tai Bénh vién nhiéu han ché, can
phai tap huan cho diéu dudng tai Bénh vién
vé cach danh gia dau trén nguoi bénh bang
cac cong cu danh gia mirc do dau.

Vé su tu tin trong viéc thuc hanh chim
sdc tam Iy, x4 hoi, tam than va tam linh trong
CSGN. Két qua nghién ctu cho thy: Sy tu
tin vé viéc thuc hién cham soc phu hop véi

niém tin tam linh cia ngudi bénh, gia dinh
cling nhu danh gia nhu cau tdm linh cua
ngudi bénh can CSGN Ia thap. Lan luot 12
3,3/5 diém twong duong 66% va 3,4/5 diém
(68% so véi diém tdi da).

Su tu tin cao nhat & cac khia canh Ia
cham soc c6 hiéu qua dé 1am giam su cing
thang tam Iy ¢ nguoi bénh CSGN 3,5/5
diém, ciing nhu 1a tu tin trong viéc hd tro NB
can CSGN va gia dinh khi ho dau budn 3,5/5
diém, tiép do6 1a phat hién sém nhitng tinh
trang mé sang ¢ NB ciing véi 3,5/5 diém

Su tu tin trong thuc hanh cham soc cudi
doi cho nguoi bénh cua diéu dudng kha ddng
déu ¢ muc 3,5/5 diém két qua nay cao hon
két qua nghién ctru cua Trinh Thi My va
Trinh Thi Ly [7].

V. KET LUAN

- Piém trung binh kién thirc vé CSGN
cua diéu dudng nhin chung 13 & muc trung
binh kha véi 21,05 + 4,35 twong duong ty 1€
70,2%.

- Sy tu tin trong thuc hanh CSGN cua
diéu dudng trong nghién ctu & muc trung
binh v&i sb diém trung binh su tu tin trong
thuc hanh CSGN cua diéu dudng 1a 75,91 +
19,02 twong duong 69%.

V1. KHUYEN NGH|

Dé nang cao kién thirc vé CSGN cua diéu
dudng tur d6 cai thién su tu tin trong thuc
hanh, thuc hanh CSGN cua diéu dudng, dam
bao cham séc cho ngudi bénh dugc tét hon,
nhém nghién ciru dua ra mét sé khuyén nghi:

Can m¢ céc 16p tap huan vé CSGN cho
diéu dudng, dac biét 1a kién thirc vé cham
s6c tam ly va yéu td tam linh, quan 1y dau
cling nhu cac triéu chirng khac trong CSGN,
cach danh gia dau trén ngudi bénh bang cac
cong cu danh gia murc d6 dau.
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Can tién hanh nghién ctu thém cac yéu

t6 lién quan dén kién thirc thuc hanh va su tu
tin cua diéu dudng trong CSGN.
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KHAO SAT CAC VI KHUAN GAY NHIEM KHUAN TIET NIEU
TAI BENH VIEN PA KHOA TiNH NINH THUAN

Nguyén Vinh Nghil, L& Huy Thach!, Nguyén Huynh Nhw Y?, L& Thi Hoal,
V& Vinh Chau!, Nguyén Thai Ping Khoal, L& Quéc Thing?

TOM TAT

Pitvan dé: Nhidm khuan tiét niéu c6 ty 1&
tir vong thap hon cac nhidm khuan khac nhung 1a
nguy co cao dan dén nhiém khuan huyét va ting
thoi gian, chi phi diéu tri.

Poi twong, phwong phap: M6 ta cit ngang
c6 phan tich. LAy 249 mau nudc tiéu nudi ciy co
cac chung vi khuan gay nhiém khuan tiét niéu
phan lap duogc tai Bénh vién da khoa tinh Ninh
Thuan tr 01/10/2022 dén 30/9/2023.

Két qua: Ty Ié cdy vi khuan co trong nuée
tiéu duong tinh 1a 98.8%; Trong do, vi khuan
Gram am chiém 96.4% va vi khuin Gram duong
chiém 3.6%. Téng sé chang Escherichia coli
phan lap duoc chiém ty 1& cao nhat 1a 62.2%,
Klebsiella spp. (19.3%), Proteus spp. (5.6%),
Pseudomonas aeruginosa (5.3%), Acinetobacter
spp. (3.6%), Enterrococus spp. (2.0%),
Staphylococcus aureus (1.2%), Streptococcus
spp. (0.4%), Nam Candida spp. (0.4%). S6 luong
vi khuan phan lap duoc chu yéu & mic >= 105
CFU/ml. Escherichia coli d& khang véi
Ampicilin (97%), Bactrim (88.3%), Tetracycline
(75.4%), Cefuroxime (75%), Ciprofloxacin
(65.7%), Cefotaxim (65.5%), Levofloxacin
(63.9%), Ceftazidime (60.8%), Ceftriaxone
(60.6%), Cefepime (52.8%). Klebsiella spp.: dé

!B¢nh vién Pa khoa tinh Ninh Thudn
2Truong Dai hoc Y khoa Pham Ngoc Thach
Chiu trach nhiém chinh: Nguyén Vinh Nghi
SPT: 0833146181

Email: nguyenvinhnghi0607 @gmail.com
Ngay nhan bai: 14/6/2024

Ngay phan bién khoa hoc: 24/6/2024

Ngay duyét bai: 27/7/2024

khang Ampicilin (100%), Bactrim (95.8%),
Ciprofloxacin (77.8%), Tetracycline (71.1%),
Cefuroxime (62.5%), Levofloxacin (60.0%),
Ampicilin-Sulbactam  (60.0%), Cefotaxim
(57.1%), Ceftriaxone (52.6%), Ceftazidime
(50.0%). Proteus spp.: dé khang voi Ceftazidime
(53.3%), Gentamycin (41.7%), Ciprofloxacin
(33.3%), Levofloxacin (33.3%), Cefepime
(20%). Enterococcus spp.:. dé khang véi
Tetracycline (86.7%), Ciprofloxacin (64.3%),
Levofloxacin (57.1%).

Két luan: Tinh hinh khang khang sinh cua
cac vi khuan gay nhiém khuan tiét niéu ngay
cang gia ting. Vi thé, trong viéc diéu tri nhiém
tring tiéu cac bac silam sang hién tai can chi y
theo ding cac huéng dan diéu tri dé tranh 1am gia
taing mirc d6 khang thudc cua cac vi khuan dé cé
thé dat duoc két qua diéu tri ti vu.

Tir khoa: Khang khang sinh, nhidm khuan
tiét niéu.

SUMMARY
SURVEY OF BACTERIA CAUSING
URINARY INFECTION AT NINH
THUAN PROVINCE GENERAL
HOSPITAL

Background: Urinary tract infections have a
lower mortality rate than other infections but
pose a high risk of leading to sepsis and
increasing treatment time and costs.

Methods:  Analytical  cross-sectional
description. Take 249 urine culture samples
containing bacterial strains that cause urinary
tract infections isolated at Ninh Thuan Provincial
General Hospital from October 1, 2022 to
September 30, 2023.
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Results: The rate of positive bacterial
cultures in urine is 98.8%; Of these, Gram-
negative bacteria account for 96.4% and Gram-
positive bacteria account for 3.6%. The total
number of isolated Escherichia coli strains
accounted for the highest proportion of 62.2%,
Klebsiella spp. (19.3%), Proteus spp. (5.6%),
Pseudomonas aeruginosa (5.3%), Acinetobacter
spp. (3.6%), Enterrococus spp. (2.0%),
Staphylococcus aureus (1.2%), Streptococcus
spp. (0.4%), Candidaspp. (0.4%). The number of
isolated bacteria was mainly >= 10° CFU/ml.
Escherichia coli resistant to Ampicillin (97%),
Bactrim  (88.3%), Tetracycline (75.4%),
Cefuroxime (75%), Ciprofloxacin (65.7%),
Cefotaxim (65.5%), Levofloxacin (63.9%),
Ceftazidime (60.8 %), Ceftriaxone (60.6%),
Cefepime (52.8%). Klebsiella spp.: resistant to
Ampicillin ~ (100%), Bactrim  (95.8%),
Ciprofloxacin (77.8%), Tetracycline (71.1%),
Cefuroxime (62.5%), Levofloxacin (60.0%),
Ampicillin-Sulbactam (60.0%), Cefotaxime
(57.1%), Ceftriaxone (52.6%), Ceftazidime
(50.0%). Proteus spp.: resistant to Ceftazidime
(53.3%), Gentamycin (41.7%), Ciprofloxacin
(33.3%), Levofloxacin (33.3%), Cefepime
(20%). Enterococcus spp.: resistant to
Tetracycline (86.7%), Ciprofloxacin (64.3%),
Levofloxacin (57.1%).

Conclusions: Antibiotic resistance among
bacteria causing urinary tract infections is
increasing. Therefore, in the treatment of UTIs,
current clinicians need to pay attention to
following treatment instructions to avoid
increasing the level of drug resistance of bacteria
to achieve optimal treatment results. pros.

Keywords: Antibiotic resistance, Urinary
tract infections.

I. DAT VAN DE

Nhim khuan tiét niéu hién van dang 1a
van dé duoc quan tdm cua nganh y té nuéce ta
cling nhu nhiéu nuéc trén thé gigi vi ty 1é
méc, tai phéat cao, néu khong duoc diéu tri
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kip thoi c6 thé gdy nhiéu bién chung nhu
nhiém khuan huyét, suy than [7]. Dac biét,
trén cac nhom bénh nhén c¢6 nguy co cao nhu
di tat duong tiét nidu, co thai, dai thao
duong, diéu tri thudc tc ché mién dich, cac
bénh ly tic nghén duong niéu va soi tiét
niéu...thi ty 1& nhiém khuan tiét niéu ting 1én
nhiéu lan [1].

Cac nghién ctru ¢ trong va ngoai nudc
trong nhitng nim qua déu cho thdy can
nguyén vi khuan gay nhiém khuan tiét niéu
chiém ty 1é cao 1a cac truc khuan duong rudt
(Enterobacteriaceae) ding dau va mot sb loai
vi khuan Gram duwong khac nhu S.aureus,
Streptococcus... Tai Bénh vién da khoa tinh
Ninh Thuan, hang nam c6 hang tram nguoi
bénh nhap vién c6 nguy co mic nhidm khuan
tiét niéu nén viéc giam sat can nguyén vi
khuan va ty 1& khang khang sinh Ia rat can
thiét. Vi vay, ching t6i tién hanh nghién cau
nay nhiam muc dich: “Khao st cac vi khuan
gay nhidm khuan tiét niéu tai Bénh vién da
khoa tinh Ninh Thuan”. Nghién ctu nham
muc tiéu: Pdnh gid dé khang khang sinh
ciia cac vi khudn gay nhiém khudn tiét niéu
tai Bénh vién da khoa tinh Ninh Thudgn.

I. DOl TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién cieu: Tat ca cac
chung vi khuan phan lap duoc tir tit ca cac
mAau nudc tiéu cua cac bénh nhan dén kham
va diéu tri tai Bénh vién da khoa tinh Ninh
Thuan.

2.2. Phwong phap nghién ciwu: Nghién
clru cit ngang mo ta cd phan tich.

Phwong phap chon mau: Chon tit ca cac
mau phan lap duoc cac vi khuan trong bénh
pham nudc tiéu tai phong vi sinh, khoa Hoa
Sinh - Vi Sinh, Bénh vién da khoa tinh Ninh
Thuan tir 01/10/2022 dén 30/9/2023.
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Phwong phap nudi cdy vi khuan: Thuc
hién theo thuong quy cua labo va cac quy
dinh cia WHO (Nhudm Gram xem hinh thé,
tinh chat bat mau vi khuén, té bao bach cau
da nhan; Nuéi cdy bang cach ria phan ving
trén cac loai méi trudng phan 1ap; U am
35°C -37°C/24 gio, Nhan dinh khuan lac;
binh danh vi khuan bang 1DS 14GN.,... néu
can khang dinh lai bang may dinh danh vi
khuan tu dong BD Phoenix 100).

K¥ thuat khang sinh d6: Theo ky thuat
Kirby-Bauer hoac trén may dinh danh vi
khuén va khang sinh d6 BD Phoenix 100.

Tiéu chuan loai trir: Céc bénh pham nuéc
tiéu tap nhidm, khong c6 két qua khang sinh
do.

ll. KET QUA NGHIEN cU'U

2.3. Xir ly va phan tich két qua:

- Thu thap sb liéu: Sb liéu dugc nhap
bing phan mém Epidata 3.1.

- Phan tich sé liéu: St dung phian mém
Stata 10.0 va phuong phap thong ké mé ta.

2.4. Pao dic trong nghién ciu: Nghién
ciru nay khdng vi pham y dic, vi dbi tuong
chon vao nghién ciru 1a cac vi khuan va mau
nudce tiéu duoc thuc hién ¢ nhitng bénh nhan
¢6 dau hiéu nhim nhidm khuan tiét niéu, can
dugc nudi cidy phan lap vi khuan va lam
khang sinh db diéu tri tai bénh vién. Nghién
ctiru khong thuc hién céc tha thuat cé hai cho
bénh nhan. Moi thong tin khéc lién quan dén
dbi tuong déu duoc gii bi mat.

Ty 1§ %

® Duong tinh

® Am tinh

Biéu do 1. Ty 1¢ cdy vi khudn dwong tinh cé trong mdu bénh pham nwéc tiéu
Trong thoi gian nghién ciu, tong sé bénh pham nuéc tiéu dugc cac khoa 1am sang chi
dinh nudi cy 1a 252 mau nuéc tiéu. Trong do, s6 bénh pham nudc tiéu nudi ciy co két qua
dwong tinh 13 249 miu chiém ty 1& 98.8% va am tinh 13 03 mau chiém ty 1& 1.2%.
Ty 1€ (%)

= Gram am

® Gram durong

Biéu do 2. Ty 1¢ cdy vi khudn nwéc tiéu dwong tinh theo nhuém Gram
Trong thoi gian thuc hién nghién cau; tong s6 bénh pham nuéc tiéu nudi cdy duong tinh
[a 249 miu nudce tiéu. Trong do, s6 bénh pham nudc tiéu nudi cay co két qua duong tinh vi
khuan Gram am la 240 mau chiém ty 1¢ 96.4% va vi khuian Gram duong 14 09 mau chiém ty
Ié 3.6%.
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w Staphylococcus aureus

Streptococcus spp.

Biéu do 3. Ty 1¢ phan bé cac chiing vi khudn gay nhiém khuadn tiét niéu
Téng s6 chang Escherichia coli phan lap duoc 1a 155 chung, chiém ty 1é cao nhat 1a
62.2%, Klebsiella spp. (19.3%), Proteus spp. (5.6%), Pseudomonas aeruginosa (5.3%),
Acinetobacter spp. (3.6%), Enterrococus spp. (2.0%), Staphylococcus aureus (1.2%),
Streptococcus spp. (0.4%), Nam Candida spp. (0.4%).
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Biéu do 4. Ty ¢ khang khang sinh ciia Escherichia coli
Escherichia coli d& khang véi Ampicilin =~ (60.6%), Cefepime (52.8%), Gentamycin
(97%), Bactrim (88.3%), Tetracycline (44.6%), Tobramycin (42.7%), Ampicilin-
(75.4%), Cefuroxime (75%), Ciprofloxacin  Sulbactam (13.6%), Piperracillin-
(65.7%), Cefotaxim (65.5%), Levofloxacin Tazobactam (6.5%), Amikacin (5.1%).
(63.9%), Ceftazidime (60.8%), Ceftriaxone
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Biéu do 5. Ty l¢ khang khang sinh ciia Klebsiella spp.

Klebsiella spp. d& khang vai Ampicilin -~ Ceftriaxone (52.6%), Ceftazidime (50.0%),
(100%), Bactrim (95.8%), Ciprofloxacin Piperracillin-Tazobactam (45.2%), Cefepime
(77.8%), Tetracycline (71.1%), Cefuroxime (43.3%), Tobramycin (42.3%), Gentamycin
(62.5%), Levofloxacin (60.0%), Ampicilin- (41.9%), Amikacin (25.8%), Imipenem
Sulbactam (60.0%), Cefotaxim (57.1%), (18.2%).

%R

60 533
50 41.7
40 333 333
30 20
20

0 :

< . 3 P & . A
‘ \Q‘\" \.5‘\\\ "‘\‘\Q .‘S;'\\\ 2 \Q‘\ - \\\\Q ")c\\\ 4°\'-¢\
& & o & '»'“ & &
0N S S & vy & = &
) &~ Lo ~ ~ ' AN
& o OQ ¥ Q\Q

Biéu dé 6. Ty 1¢ khang khang sinh cia Proteus spp.
Proteus spp. dé& khang voi Ceftazidime (53.3%), Gentamycin (41.7%), Ciprofloxacin
(33.3%), Levofloxacin (33.3%), Cefepime (20%).
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Biéu do 7. Ty 1¢ khang khang sinh ciia Enterococcus spp.
Enterococcus spp. dé khang 92,9% véi Tetracycline (86.7%), Ciprofloxacin (64.3%),
Levofloxacin (57.1%), Penicillin G (14.3%), Ampicillin (7.1%).
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IV. BAN LUAN

- Ty & ciy vi khuan duong tinh c6 trong
mau bénh pham nudc tiéu: Két qua cua
ching tdi c6 sé bénh pham nuéc tiéu ciy
dwong tinh véi vi khuan gay bénh cao so voi
cac nghién ctu cua Tran Thi Thanh Nga vé
tac nhan gay nhidm tring tiéu va tinh hinh dé
khang khang sinh tai Bénh vién Cho Ray
2013 thi ti 1& cay dwong tinh vi khuén trong
nudce tiéu 12 20% [5]; nghién ctu thuc trang
nhiém khuan duong tiéu trén tré tir 2 thang
dén 5 tudi co sdt tai khoa kham bénh, Bénh
vién Nhi Trung wong nam 2016 cua L&
Quang Phuong va cong su thi két qua ciy
nudc tiéu duong tinh cdy vi khuan chiém
47,5% [6]; nghién ctru ty 1& nhiém khuan tiét
niéu tai bénh vién 103 bang phuong phap
nudi cy, dinh danh vi khuan bang k¥ thuat
VITEK, két qua cho thdy ty & ciy khuén
nudc tiéu duong tinh 1a 27,5% [7]. Piéu nay
cho thiy cac bac si chi dinh cho xét nghiém
nudi cy, dinh dinh danh va lam khang sinh
d6 rat pht hop véi bénh 1y lién quan dén
nhiém khuan tiét niéu.

- Ty 1& cdy vi khuan nuéc tiéu duong
tinh theo nhuém Gram: Két qua nay phu hop
vé6i cac nghién ctu vé tinh hinh khang khang
sinh ctia cac vi khuan gay nhidm trang tiét
niéu tai Bénh vién Théng Nhat Tp.Ho Chi
Minh nam 2011 ciaa bang My Huong thi
truc khuan Gram am gdm vi khuan dudng
rugt va vi khuan khong Ién men chiém
72,03%, Escherichia coli chiém ti 1 cao
38,33% [2]; trong mot nghién cuu tai
Pakistan (2019), thi ty 1& vi khuan Gram &m
gay nhiém khuan duong tiét niéu phan lap
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duoc 1a 71,94%, Gram duong la 28,06% [3];
nghién ctu thuc trang nhiém khuan duong
tiéu trén tré tir 2 thang dén 5 tudi cd sot tai
khoa kham bénh, Bénh vién Nhi Trung wong
nam 2016 cua Lé Quang Phuong va cong su
thi két qua phan 1ap vi khuan cho thiy 4 loai
vi khuin phan lap duoc gdm: E.coli,
Klebsiella, Proteus, Enterobacter déu la vi
khuan Gram am thudc ho Enterobacteriaceae

- Ty 1€ phan bo cac chung vi khuan gay
nhiém khuan tiét niéu: Két qua nghién cau
cua chang toi tuong ddng véi cac nghién ciu
vé tinh hinh khang khang sinh cua cac vi
khuan gay nhiém tring tiét niéu tai Bénh
vién Théng Nhit Tp. H6 Chi Minh nam 2011
cua Bang My Huong thi Escherichia coli
chiém ti 1& cao 38,33% [2]; nghién ciu cua
Tran Thi Thanh Nga vé tac nhan gay nhiém
tring tiéu va tinh hinh dé khang khang sinh
tai Bénh vién Chg Ray 2013 thi ti Ié cay
dwong tinh vi khuan Escherichia coli trong
nugc tiéu 1a 52,96% [5]; nghién cau thuc
trang nhiém khuan duong tiéu trén tré tir 2
thang dén 5 tudi cd sét tai khoa kham bénh,
Bénh vién Nhi Trung vong nam 2016 cua Lé
Quang Phuong va cdng su thi trong sb cac vi
khuan phan lap duoc cd E.coli chiém ti Ié
cao nhat (63.2%) sau d6 dén Klebsiella
(15,8%), Proteus (10,5%), Enterobacter khac
(10,5%) [6]; nghién ciu ty 1é nhidm khuan
tiét niéu tai bénh vién 103 bang phuong phap
nudi cdy, dinh danh vi khuan bang k¥ thuat
VITEK, két qua cho thdy céc vi khuan gay
nhiém khuan tiét niéu thuong gap 1a: E.coli
26,8%; Enterococcus spp. 14,6%;
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Pseudomonas spp. 9,2%; S.aureus 7,7% va
Acinetobacter spp. 7,3% [7]; nghién ctru cua
Tran Htu Toan (2020) bao cao 207
nhiém khuan huyét va choang nhiém
khuan & bénh nhan bé tic duong tiét niéu
trén tai Bénh vién Cho Ray , trong d6 vi
khuan E. coli chiém 69,4% [8].

- Ty 1é khang khang sinh cua Escherichia
coli: Két qua nghién ciru cia dé tai phu hop
véi cac nghién cau vé tinh hinh khang khang
sinh cua cac vi khuan gay nhidm trang tiét
niéu tai Bénh vién Thong Nhat Tp.H6 Chi
Minh nam 2011 ciaa bang My Huong thi
Escherichia coli & khang cao vé&i khang sinh
thong thuong ké ca nhém fluoroquinolon:
ciprofloxacin 65,77%, ofloxacin 57,79%,
norfloxacin 68,57% va nhém cephalosporine
nhu ceftriaxone 55,03%, d6i v&i khang sinh
Timentin ti 1€ khang la 24,16%, nhom
Aminoglycoside ti 1&é khang Amikacin la it
nhat 12,08%, Imipenem va Meropenem ti 1¢
khang rat thap 2% [2]; nghién ciu cua Tran
Thi Thanh Nga vé tac nhan gay nhiém tring
tiéu va tinh hinh dé khang khéng sinh tai
Bénh vién Cho Ray 2013 thi E.coli dé khang
cao véi Quinolone va céc cephalosporin thé
hé 3,4, vi khuan nay con nhay cam tét véi
nhém Carbapenem, nitrofurantonie,
Piperacilline/Tazobactam, amikacine,
netilmycine [5]; nghién cau ty 1é nhiém
khuan tiét niéu tai Bénh vién 103 bang
phuong phap nudi cdy, dinh danh vi khuan
bang ky thuat VITEK, két qua cho thay
E.coli khang véi ampicillin(81,2%); khang
cac khang sinh khéac véi ty 1é dao dong tur

65,4% dén 76,7%, con nhay cam cao Véi
nhém carbapenem(>90%) [7].

- Ty 1é khang khang sinh cua Klebsiella
spp.: Két qua nay tuong ddng véi cac nghién
ctru vé tinh hinh khang khang sinh cua cac vi
khuan gay nhidm trung tiét niéu tai Bénh
vién Thong Nhit Tp.H6 Chi Minh nam 2011
cua Pang My Huong thi Klebsiella ti I&
khang vo&i Tazocin  28,95%, khang véi
Amikacin 15,79%, ti 1€ khang Imipenem va
Meropenem la 10,53% [2]; nghién ctu tai
Pakistan (2019) cho thiy, 37,5% ching
K.pneumoniae khang ceftriaxone [3]; nghién
ctru ciia Tran Thi Thanh Nga vé tac nhan gay
nhiém tring tiéu va tinh hinh dé khang khang
sinh tai Bénh vién Chg Ray 2013 thi
Klebsiella d& khang cao voi tat ca cac loai
khang sinh dang dung, chi con nhay cam vai
nhom Carbapenem ¢ muc do 30% [5];
nghién ctru vé ty 1é nhidm khuan tiét niéu tai
bénh vién 103 bang phuong phap nudi cdy,
dinh danh vi khuan bang ky thuat VITEK,
két qua cho thay Klebsiella spp. Khang nhém
cephalosporin, quinolones va cac khang sinh
thir nghiém dao dong tir 60% dén 72,7%.
Klebsiella con nhay cam véi nhom
carbapenem tur 77,8% - 85,7% [7].

- Ty 1é khang khang sinh cua Proteus
spp.: Két qua nghién ctru cua ching tdi gan
Vi cac nghién ciru tinh hinh khang khang
sinh cua cac vi khuan gay nhidm trung tiét
niéu tai Bénh vién Thong Nhat Tp.HS Chi
Minh nam 2011 cua Bang My Huong thi
Proteus khang va&i nhém  Fluroquinolone
(44% - 63%) cao
Cefalosporine(8,53%-31,82%),

nhoém
khang

hon
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18,18% véi  Amikacin, nhay tét voi
Imipenem va Meropenem [2]; nghién ciru
cua Cao Minh Nga va cong su nam 2010 thi
Proteus spp. khang véi Nitrofurantoin va
Trimethoprim/sulfamethoxazole (88,89% va
78,95%) [4].

- Ty 1é khang khang sinh cua
Enterococcus spp.: Két qua nghién ctu cua
chang t6i phu hop vai cac nghién ciru vé tinh
hinh khang khang sinh cua cac vi khuan gay
nhiém trung tiét niéu tai Bénh vién Thdng
Nhat Tp.H6 Chi Minh nim 2011 cua Ding
My Huong thi Enterococcus fecalis khang
VGi nhom Fluoroguinolone cao:
Ciprofloxacine 69,44%; Norfloxacine
79,17%, nhay tét voi Vancomycine 100% va
Nitrofuratoin 81,67% [2]; nghién cau cua
Tran Thi Thanh Nga vé tac nhan gay nhiém
trung tiéu va tinh hinh dé khang khang sinh
tai Bénh vien Cho Ray 2013 thi
Enterococcus faecalis va Enterococcus
faecium dé khang cao vé&i tat ca céac loai
khang sinh dang dung, chi con nhay cam duy
nhat véi  Vancomycin,  Nitrofurantion,
Fosfomycin [5].

V. KET LUAN

- Ty 1& vi khuan gay nhiém khuan tiét
niéu tai Bénh vién da khoa tinh Ninh Thuan:
Ty 1& cidy khuan nudc tiéu duong tinh 1a
98.8%; Trong d6, vi khuan Gram am chiém
96.4% va vi khuan Gram duong chiém 3.6%.
Téng sd chang Escherichia coli phan lap
dugc chiém ty 16 cao nhat la 62.2%,
Klebsiella spp. (19.3%), Proteus spp. (5.6%),
Pseudomonas aeruginosa (5.3%),
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Acinetobacter spp. (3.6%), Enterrococus spp.
(2.0%), Staphylococcus aureus (1.2%),
Streptococcus spp. (0.4%), Nam Candida
spp. (0.4%). Sb6 lwong vi khuan phan lap
dugc chu yéu & mac >= 105 CFU/m.

- Tinh khang khang sinh cua moét sb
chung vi khuan gay nhiém khuan tiét niéu
phan lap duoc: Escherichia coli: d& khang
voi Ampicilin - (97%), Bactrim (88.3%),
Tetracycline (75.4%), Cefuroxime (75%),
Ciprofloxacin (65.7%), Cefotaxim (65.5%),
Levofloxacin (63.9%), Ceftazidime (60.8%),
Ceftriaxone (60.6%), Cefepime (52.8%).
Klebsiella spp.: d& khang Ampicilin (100%),
Bactrim (95.8%), Ciprofloxacin (77.8%),
Tetracycline (71.1%), Cefuroxime (62.5%),
Levofloxacin (60.0%), Ampicilin-Sulbactam
(60.0%), Cefotaxim (57.1%), Ceftriaxone
(52.6%), Ceftazidime (50.0%). Proteus spp.:
dé khang voi Ceftazidime (53.3%),
Gentamycin (41.7%), Ciprofloxacin (33.3%),
Levofloxacin (33.3%), Cefepime (20%).
Enterococcus spp.: dé khang vai Tetracycline
(86.7%), Ciprofloxacin (64.3%),
Levofloxacin (57.1%)

VI. KIEN NGHI

Trudce tinh hinh khang khang sinh ngay
cang gia tang, van dé dit ra cho cac bac si
lam sang 1a 1am thé nao kéo dai tudi tho cua
cac khang sinh con dang hiéu luc. Vi vay,
viéc diéu tri nhidm trung tiéu hién tai can cha
v theo dung cac hudng dan diéu tri dé tranh
lam gia tang mirc do khang thudc cua céc vi
khuan dé c6 thé dat duoc két qua diéu tri tdi
uu.
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KHAO SAT MG’'C PO LO AU CUA NGU'O'l BENH TRUO'C PHAU THUAT
TAI BENH VIEN PA KHOA HA PONG NAM 2023

TOM TAT

Muc tiéu: Xac dinh ty 1€ lo au cua nguoi
bénh trudc phau thuat va phan tich mot sé yéu té
lién quan.

Phwong phap nghién cwu: Nghién ciu md
ta cit ngang trén190 ngudi bénh bénh trudc phiu
thuat tai khoa Ngoai Tiéu héa vakhoa Than kinh
Long nguc Bénh vién da khoa Ha Pong dugc
danh gia muc d6 lo &u dua trén thang diém
DASS-21. Nghién ctu tir thang 1 dén thang 5/
2023.

Két qua: Ty Ié nguoi bénh lo 4u 68%. NB
lo au & khoa ngoai tiéu hoa 68,4%, khoa Than
kinh Long Nguc 67,4% su khac biét khong cé y
nghia théng ké voi P>0,05. Nguoi bénh chu yéu
1a so dau sau phau thuit 85,3%, so tai bién sau
phau thuat chiém53,2%. Nghién ctiu cho thiy ty
1& nguoi bénh lo au trudc phau thuat lién quan téi
gi6i tinh, trinh d6 hoc van, hoat dong tu van gido
duc sic khoe co ¥ nghia thong ké véi P< 0,05.

'Phong Diéu dwéng - Bénh vién Pa khoa Ha
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2Khoa Phuc Hoi chite nang - Bénhvién Pa khoa
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*Khoa Nhi - Bénh vién Da khoa Ha Déng
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Nguyén Thi Phwong?, L& Thi Thu Hing?,
Nguyén Thi Trang?, Twéng Thiy Hang?

Két luan: Nghién ctiu cho thdy mirc d6 lo au
ctia ngudi bénh véi mot sb yéu té nhu gidi tinh,
trinh @6 hoc van va hoat dong tu van gido duc
suc khoe.

Tirkhoa: Lo au, ngudi bénh trudc phau thuat

SUMMARY
SURVEY ON ANXIETY LEVEL OF
PATIENTSBEFORE SURGERY AT HA
DONG GENERAL HOSPITAL IN 2023
Study objectives: The aim of this research is to
assess the anxiety levels of patients prior to
surgery and examine various associated factors.

Methods: A descriptive cross-sectional study
was conducted on 190 preoperative patients at
Ha Dong General Hospital's Department of
Gastroenterology and Thoracic Neurology.
Anxiety levels were evaluated using the DASS-
21 scale. The study took place from January to
May 2023.

Results: The findings revealed that 68% of
the patients experienced anxiety. Specifically, the
anxiety rate among patients in the gastrointestinal
surgery department was 68.4%, Department of
Thoracic Neurology 67.4% The difference is not
statistically significant, p-value greater than 0.05.
The primary concerns expressed by patients were
fear of post-surgical pain (85.3%) and anxiety
regarding potential complications after the
surgery (53.2%). The study demonstrated a
statistically significant relationship between
preoperative anxiety disorder and factorssuch as
gender, education level, and participation in
health education counseling activities (P<0.05).
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Conclusion: This study establishes a
correlation between the anxiety levels of patients
and several factors, including gender, education
level, and participation in health education
counseling activities.

Keywords: Anxiety, patients before surgery

I. DAT VAN DE

Cudc séng ngay cang hién dai va van
minh, con ngudi c6 nhiéu su lo 4u, dac biét
la khi nguoi bénh phai trai qua cudoc phau
thuat [1]. Lo au trugc khi phau thuat c6 thé
lam phuc tap qua trinh phau thuat, kéo dai
kha niang phuc hoi sau phau thuat va thoi
gian nam vién. Nhitng cam xdc tiéu cuc nhu
qué lo au, nghi ngd két qua diéu tri co thé
anh hudng dén két qua diéu tri, tac dong xau
dén tim mach, ho hap, tiéu héa, gay rdi loan
gidc ngu... Ngoai ra lo au trudc phau thuat
c6 thé dan dén nhiéu bién chung nhu ting
nhip tim, ting huyét &p, co mach, budn nén
va anh hudng dén nhip tim nguoi bénh [2,3]
diéu nay c6 thé lam ting co thit co tron phé
quan, ciing nhu can tiang liéu thuéc mé va
thudc giam dau sau phau thuat. Trong mot sd
nghién ctu mac d6 lo au dao dong tu 30-
90% [1,3,5]. Hau qua 1a su lo au cé thé lam
phac tap qua trinh phau thuat, kéo dai tinh
trang phuc hdi sau phau thuat va ting thoi
gian nam vién, nhitng tac dong tiéu cuc nay
c6 thé 1am tang chi phi diéu tri va ting ganh
niang kinh té cho nguoi bénh va gia dinh
ngudi bénh.

Ngudi bénh khi biét minh phai déi mat
véi mot cudc phau thuat thi hau hét déu lo
au, Stress & cac muc do khac nhau. Nhiéu
nghién ctru trén thé gigi chi ra riang tac dong
tiéu cuc cua tinh trang lo au, Stress trudc
phau thuat téi két qua diéu tri [6,7]

Nhiam tao cho ngudi bénh tam ly tét nhat
trugc phau thuat va gilp cho viéc nang cao

chét luong cham séc chung t6i nghién ctru dé
tai “Khao sat mic do lo au va tim hiéu mot
sb yéu td lien quan cia ngudi bénh trudc
phau thuat tai bénh vién da khoa Ha Pong
nam 2023” vGi muc tiéu:

1. Xac dinh ty I€ lo au cua nguoi bénh
truéc phau thuat tai khoa khoa Ngoai Tiéu
Héa va Ngoai Than Kinh, Long Nguc nim
2023.

2. Phan tich mot sb yéu td lién quan dén
tinh trang lo au cua ngudi bénh trudgc phau
thuat tai bénh vién da khoa Ha Pong nam
2023.

I. DOl TUONG VA PHUONG PHAP NGHIEN cUU

2.1. Péi twong nghién ciu

* Tiéu chudn lwa chen: Ngudi bénh >18
tudi, c6 phau thuat tir thang 1 dén thang 5
nam 2023, tu nguyén tham gia nghién cru.

* Tjéu chudn logi trir; Ngudi bénh tinh
trang nang, nhiéu bénh phuc tap khong thé
tham gia phong van dugc, ngudi bénh méc
réi loan lo &u va tdm than, ngudi bénh tir
chéi tham gia nghién cuu.

2.2. Phwong phap nghién ctru

- Thiét ké nghién ctu; M6 ta cat ngang
c6 phan tich

- C& mau: Ap dung cbng thtc udc tinh
mot ty 1¢ trong quan the.

n=2,x2=

n 13 ¢& mau nghién ctru tdi thiéu

p: Theo két qua NC ciia Thai Hoang Dé
(p=0,8). Ty 18 lo au I3 80% [1]

d: Sai s6 cho phép 6%

o: sai s& wdc tinh = 0,05 va&i do tin cay la
95%. Hé sb tin cay Z1-a/2 = 1,96.

Thay vao cdng thuc trén, s lwgng nghién
ciru n= 171. Thyc té trong thoi gian nghién
ctru khao sat 190 NB ¢4 chi dinh phau thuat

Phwong phdp tién hanh
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Diéu tra vién giap nguoi bénh sau khi da
duoc nghe béac sy giai thich trudc mé - Giai
thich cho ngudi bénh vé dé tai, noi dung
nghién cuau, cach thic tién hanh, lgi ich cua
nghién ctru va dong vién ho tham gia.

Khi nguoi bénh dong y tham gia, tién
hanh phoéng van theo bo cau hoi da chuén bi
trong phiéu diéu tra.

Dit liéu dugc thu thap ban céach sir dung
bo cau hoi gom

Phan 1. Théng tin vé dic diém nhan khau
hoc va thong tin lién quan dén bénh

Phan 2. Bang cau hoi mirc do lo au cua
nguoi bénh (DASS 21) gém 07 cau hoi ( cau

Il. KET QUA NGHIEN cU'U

2,4,7,9, 15, 19, 20) [8].

Phan 3. Bang cau hoi vé vin dé nguoi
bénh lo au

Phan tich va xit Iy sé ligu: Phan tich
bang phan mém SPSS 22.0.

Dao dirc trong nghién crru:

Nghién ctru dugc su cho phép cua ban
lanh dao Bénh vién. Nguoi bénh duoc giai
thich v& muc dich va tu nguyén tham gia
nghién ctru. Danh s&ch va thdng tin vé ngudi
bénh duogc gitt bi mat. Nghién cau chi voi
muc dich nham nang cao chat luwong diéu tri,
cham soc cho nguoi bénh.

3.1. Pic diém chung ciia d6i twong nghién ciru

Bang 3.1. Ddc diém ciia ngwoi bénh tham gia vao nghién civu theo cdc yéu to

Bién s6 S6 Iwrong (%)

N Nam 84 (44,2)

Gigi tinh N 106 (55.8)
Nhém Tubi <50 tuéi 97 (51,1)

> 50 tudi 93 (48,9)

Khu vuec sinh sdng Thanh Thi 61(32.1)

i Noéng thon 129 (67,9)
Khong di hoc 10 (5,3)

Trinh d6 hoc van TH/THCS”:H PT 95 (50.0)
T TC/Cao dang 45 (23,7)
DH/SDH" 40 (21,1)

O nha lam rudng 50 (26,3)

Ngh nghicp Lao dong tu do 89 (46,8)

i Cong chire, vién chirc 31 (16,3)

Nghi huu 20 (10,5)

<5 69 (36,3)

Thu nhép TB (triéu)/ thang) 5-10 108 (56,8)
>10 13 (6,8)

Tinh trang BHYT Cé 165 (86,8)
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Khbng 25 (13,2)
Tinh ¢ b thud Khong phu thudc 122 (64,2)

m rfﬁhpt ; Hoe Phu thudc mdt phin 29 (15,3)

Phu thudc hoan toan 39 (20,5)

. <10 89 (46,8
Khoang cach dén bénh vién (km) (36.8)
> 10 101 (53,2)
i . Co va day du 127 (66,8)

Hoat dong tu van GDSK 5

Co6 nhung chua day du 63 (33,2)

Ty 1& nit nhiéu hon nam. Nhom tudi
twong dong nhau. Phan 16n ngudi bénh &
noéng thon chiém 67,9%. Trinh d6 hoc van
nhiéu nhat & nhoém THCS/THPT chiém 50%,
da phan 1a lao dong tu do 46,8%. Thu nhap

cha yéu tir 5-10 triéu chiém 56,8%. Phan 16n

Bdng 3.2 Déc diém vé bénh tit ciia déi twong nghién ciru

ngudi bénh cd bao hiém y té 86,8%. Ngudi
bénh chu yéu khong phu thudc kinh té
64,2%. Khoang cach dén bénh vién > 10 km
chiém 53,2 %. Pa phan nguoi bénh dugc tu
van gido duc strc khoe 66,8%.

Bién s6 S6 lwgng (%)
S . Chua bao gi¢ 112 (58,9)
Tién st phau thuat A
> 1 lan 78 (41,1)
Dbai thao duong 4(2,1)
Bénh kém theo Cao huyét ap 12 (6,3)
Khong ¢6 hodc bénh khac 174 (91,6)
oh AP Mb mé 108 (56,8)
Ong phiap phau thug M& néi soi 82 (43,2)
. Mo phié 110 (57,9
Hinh thtre phu thuat 70 Phuen (67.9)
Mo cap cuu" 80 (42,1)
Khong dau (0 diém) 32 (16,8)
Pau nhe (1-3 57 (30,0
Mirc do dau khi vao vién (VAS) au nhe (1-3) (300
Pau TB (4-6) 77 (40,5)
Pau dit ddi (7-10) 24 (12,6)

C6 41,1% ngudi bénh da ting phau thuat
it nhat 1 lan. C6 6,3% ngudi bénh c6 cao
huyét ap; 2,1% ngudi bénh dai thao duong.

M6 mé 56,8%, mo phién 57,9%. Tinh trang

dau ciia ngudi bénh khi vao vién chi yéu dau
trung binh chiém 40,5%, c6 16,8% ngudi
bénh khong c6 dau.
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3.2. Ty I8 lo &u ciia NB truwéc phau thuat
Mirc do lo au

Nang
Vira

Nhe
Binh thuong

0% 10% 20% 30% 40% 50%

m Murc dolo au
Biéu d6 3.1 Phan logi mere dé lo au
Ty 1& ngudi bénh lo au chiém 68%, chu yéu 1a mirc do vira 40 %
Bdng 3.3. So sanh ty I¢ lo Gu cua ngwoi bénh giiva 2 khoa

Bién sb | Loau N (%) | Giatrip
Khoa
Ngoai Ti€u hoa (n=95) 65 (68,4) 0.87
TKLN (n=95) 64 (67,4) ’

Mtrc d6 lo au cua ngudi bénh trudce phau thuat ¢ 2 khoa tuong déng nhau, su khac biét
khong c6 ¥ nghia thong ké voi P = 0,87.
Bdng 3.4. Mgt sé vdn dé lo Au ciia ngwoi bénh trwéc khi phdu thugt

Vén dé lo Au ciia NB S6 lwong (%)
Pau sau phiu thuit 162 (85,3)
Céc tai bién trong phau thuat 101 (53,2)
Khong du kha nang chi tra vién phi 74 (38,9)
Thoi gian chd doi phau thuat lau 62 (32,6)
Céc bién ching tir thudc gy mé 87 (45,8)
Phau thuét c6 kha ning bi hoan lai 50 (26,3)
Khong c6 thu nhap vi nim vién 84 (44,2)
Moi trurong bénh vién khong thoai mai 61 (32,1)
S¢ lay nhiém céc bénh khéc 59 (31,1)
Khong nhan dugc su quan tam 85 (44,7)

Nguyén nhan dan dén lo 4u cta ngudi bénh trude phau thut chu yéu 13 so dau sau phiu
thuat (85,3%), so cac tai bién sau phau thuat (53,2%), cac bién ching ctia thude (45,8%).
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Bing 3.5. Mt s6 yéu té lién quan dén lo Gu ciia ngwoi bénh: Phan tich hoi quy logistic

don bién
Bién sb | LoauN(@) | ORKTC%) | Giatrip
Gioi tinh
Nam 47 (56,0) 1 0,02
Nit 82 (77,4) 2,69 (1,44 -5,03)
Nhém Tudi
<50 tudi 66 (68,0) 1,01 (0,56 - 1,9) 0,96
> 50 tudi 63 (67,7) 1
Khu vue sf')ng
Thanh Thi 42 (68,9) 1 0,85
Nong thén 87 (67,4) 1,07 (0,56 -2,06)
Trinh do
THPT xudng 65 (61,9) 1 0,049
Tir trung cép trd 1én 64 (75,3) 1,87 (1,0-3,5)
Nghé nghiép
Lao dong tu do, lam rudng 93 (66,9) 1 0,63
Cong chirc va nghi huu 36 (70,6) 1,2 (0,6-2,4)
BHYT
Co 111(67,3) 1 0,63
Khong 18 (72,0) 1,25 (0,5- 3,2)
Thu nhap TB (triéu)/thing
< 7triéu 73 (64,6) 1 0,24
> 7 triéu 56 (72,7) 1,4 (0,8-2,7)
Tinh trang phu thudc kinh té
Khong phu thudc 84 (68,9) 1,1(0,6-2,1) 0,71
Cé phu thudc 45 (66,2) 1
Hoat dong tu vin GDSK
Co va day du 72 (56,7) 1 <0.01
C6 nhung chua du 57 (90,5) 7,25 (2,9-18,1) ’
PP phéu thuit
Mé mé 69 (63,9) 1,1 (0,4-1,3)
MO ndi soi 60 (73,2) 1 0,29
Hinh thirc phéu thuit
Mo phién 71 (64,5) 1 0,43
MO cip ctru 58 (72,5) 1,3 (0,7-2,5)
Tién sir phiu thuit
Chua ba‘o gio 73 (65,2) 1 0.34
> 1 lan 56 (71,8) 1,36 (0,72 -2,5) ’
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Lo au c6 lién quan voéi gidi tinh Nit P =
0,02 (OR=2,69, KTC 95%: 1,44 -5,03). Lién
quan voi trinh do tir trung cdp tré 1én P=
0,049 (OR=1,87, KTC 95%: 1,0-3,5) va hoat
dong tu van giao duc sic khoe P <
0,01(OR=7,25, KTC 95%: 2,9- 18,1).

Khong c6 méi lién quan giita lo au voi
nhém tudi, khu vuc sdng, nghé nhiép,
BHYT, tén gido, hinh thitc phau thuat,
phuong phap phdu thuat va tién st phau
thuat voi p> 0,05.

IV. BAN LUAN

Chuan bi truéc md va chim séc sau md
la cong viéc quan trong nham chu dong ngin
ngira cac bién chitng, nd phu thudc vao tam
ly, bénh ly, miac d6 niang nhe cua bénh...
Diéu dudng can nam virng cac nguyén tic vé
cham soc, tu van, giai thich cho NB dé ngudi
bénh phdi hop va an tam diéu tri dé dam bao
chéc chén cho sy thanh cong cua cudc md.

Qua khao sat 190 NB ¢ hai khoa ngoai
tiéu hoa va Than kinh 16ng nguc, da s6 NB 1a
nit chiém 55,8%, NB c¢6 nhém tudi < 50
chiém 51,1%. NB ¢ khu vuc ndng thén
(67,9%), nghé nghiép chu yéu 1a lao dong tu
do va lam ruong (73,1%). NB chu yéu cé
BHYT (86,8%).

Trong nghién ciu ndy cho thay hinh thirc
phau thuat cha yéu la md phién chiém
57,9%, c6 41,1% NB da ting trai qua it nhat
maot cudc phau thuat.

Lo au cua nguoi bénh khdng chi anh
huong dén sic khoe ma con anh hudng dén
két qua phiu thuat, cham séc va diéu tri. Ty
16 NB lo au trong nghién ctru 1a 68% chu yéu
la mirc d6 nhe (23,7%), vira (39,5%), nang
(4,7%). Ty lé nay thip hon mot sb tac gia
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khac Nguyén Thu Thu 79,3% [3], Tac gia
Thai Hoang Dé (83,4%) [1]; két qua cao hon
Pham Quang Minh (22,8%) [2], két qua cao
hon c6 thé ly giai NB tai Bénh vién Dai hoc
y Ha Noi 100% c6 thé do ngudi bénh md
phién nén c6 su chuan bi va giai thich chu
dao hon.

Vén dé lo au I6n nhat dbi voi hau hét
ngudi bénh trudc khi md céc tai bién trong
phau thuat (53,2%) thap hon tac gia Nguyén
Thi Thu Thu (69,4%) [3]; Tac gia Pham
Quang Minh (72%) [2]; bién chirng tir thude
gy mé (45,8%). Vi vay, néu diéu tri bang
thuc hoac phau thuat théi thi chua du, ma
can phai hd tro tam ly, hoat dong giao tiép
gitra thay thudc va bénh nhan gép phan quan
trong cho su thanh cdng cua diéu tri.

So dau sau phau thuat theo nghién ctu
cia ching toi chiém 85,3%, ty I& nay cao
hon so v&i Nguyén Thu Thu (79,3%) [3],
Thai Hoang Dé (64,1%) [1], diéu nay c6 thé
ly giai ty 1€ n& trong nghién ctru cua ching
t6i cao hon so vdi cac tac gia khac. Tuong
ddng voéi tac gia Pham Thi Hoang Yén [4]
ngudi bénh so dau sau phdu thuat chiém
87,1%. Trong nghién cuu cuaa ching toi co
yéu t6 co thé kiém soat dugc cac yéu té lién
quan dén lo au cua ngudi bénh d6 1a hoat
dong tu van gido duc stc khoe, tu van tap
chung vao céc van dé ngudi bénh lo ling nhu
dau, bénh vién hién nay trién khai rat nhiéu
phuong phap giam dau sau md lam ngudi
bénh an tam va hai long hon.

Nguoi bénh ¢6 thu nhap cao > 7 triéu ¢
ty 18 lo 4u cao hon NB c6 thu nhép thip <7
triéu, sy khac biét nay khong co6 y nghia
théng ké, diéu nay c6 thé ly giai nhitng ngudi
thu nhap cao thuong c6 cong viéc vai thu
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nhap 6n dinh do vay khi nhap vién s& khién
lo s¢ cdng viéc, thu nhap bi anh hudong.

Ngudi bénh md cap ciu cd ty 1& lo au
(72,5%) cao hon ngudi bénh md phién
(64,5%), diéu nay co thé ly giai khi NB md
phién s& c6 su chuén bi, huéng dan chu déo
vé mit tinh than, thé chit va diéu kién kinh
té.

Vi cac chi s co dugc qua khao sét,
chang t6i nhan thay khi NB chuan bj phau
thuat khong duoc tiép xic véi gia dinh ho,
khong ¢6 ngudi than bén canh thi viéc quan
tam, dong vién, giai thich cua diéu dudng noi
riéng va NVYT néi chung dé chia sé¢, huéng
dan gilp ho vugt qua dugc céc lo lang, so hai
tredc mdi cudc phau thuat 13 hét siac can thiét
va quan trong. Trén thuc té, lo 4u trudc phau
thuat co thé anh hudng dén bénh nhan ca vé
thé chat va tam Iy. V& mat tdm ly, no co thé
thay d6i cach thuc mot ca nhan suy nghi,
cam nhan va hanh dong. Vé thé chat, lo ling
lam ting epinephrine vao tuan hoan gay co
that mach mau, tang nhip tim va luc co bop,
tang huyét 4p va nhiét do, do bing va d6 mo
héi. N6 ciing dan dén viéc khdng tap trung
hoac kho khan trong viéc thuc hién cac
nhiém vu [6]. Két qua nghién ciu caa ching
tdi cho thdy, viéc giam muc do lo &u cua
bénh nhan trudc phiu dong vai tro hét sic
quan trong trong hdi phuc cia bénh nhan sau
mo.

Khi phan tich tim méi lién quan giira dic
diém nhan khau hoc vai lo au, ching tdi thay
nit gigi lo au nhidu hon nam gigi, do dac
diém tam ly cua nit gioi c6 xu huéng dédang
boc 16 cac cam xuc va suy nghi cua ban than
hon do vay ding trudc cudc mo, ngudi bénh
la nit giéi s& co nguy co mic lo 4u cao hon

nam gigi. Gidi nir tir 1au da mang trong minh
tam ly dé& giao dong nhét 1a khi phai dung
trugc nhitng tinh hudng kho khan va diéu
nay ciing khong c6 su khac biét khi sip phai
trai qua mot cudc mo anh hudng dén di lai
cua ho sau d6. KQ nay cé su twong ddng véi
nhiéu NC cua cac tac gia trong nudc va trén
thé gioi nhu Nguyén Thi Thu Thu 2020 [3],
Pham Quang Minh- 2020 [2]

Chiing t6i ciing tim thay mdi lién quan cé
v nghia théng ké gitra trinh do ngudi bénh
véi su lo au (p<0,05), nhom c¢6 trinh do tir
Trung cép/cao dang tré 1én lo Au cao hon
nhom trinh do tir PTTH tré xudng. Dé ly giai
cho két qua nay nhirng ngudi hoc van cao,
thuong co diéu kién lam cac cong viéc thién
vé tri 6c, nén ho ciing co6 xu huéng d& gap
phai cac van dé lién quan dén tam ly, tinh
than hon so v&i nhitng ngudi cé trinh do hoc
van thap. Nghién ciru nay ciing tim thiy c6
su khac biét co ¥ nghia théng ké vé lo au
gitta nhém duoc tu vin GDSK va nhom c6
duogc tu van nhung chua day du (p<0,05).
Diéu ndy c6 thé dc giai thich nhitng nguoi
dugc tu van c6 kién thac sé hiéu biét va an
tam hon.

V. KET LUAN

Ty 1& lo au cia nguodi bénh trudc phau
thuat la 68%, trong d6 muc do lo au vura
chiém 40%. Nguoi bénh trudc phau thuat
chu yéu so dau (85,3%); so tai bién sau phau
thuat (53,2%).

Mot sb yéu td lién quan dén tinh trang lo
4u cua ngudi bénh truéc phau thuat gom:
gidi tinh, trinh do hoc van va hoat dong tu
van gido duc sirc khoe.
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THUC TRANG STRESS, LO AU, TRAM CAM CUA PIEU DUONG VIEN
BENH VIEN LAO KHOA TRUNG UO'NG NAM 2023

TOM TAT.

Pit van dé: Cung vdi su phat trién caa xa
hoi thi cac rdi loan suc khoe tinh than dang la
mdi lo ngai khéng chi & mot quéc gia nao, ma
dang & cap do toan cau. Do dic thunghé nghiép
thi nhan vién y té thuong cd ty 18 stress cao, dic
biét 1a diéu dudng.

Muc tiéu: mé ta thyuc trang stress, lo &u, trAm
cam cua diéu dudng vién (PDV) va mot sé yéu
t6 lién quan tai Bénh vién Lao khoa trung wong
(BVLKTW) ndm 2023.

Déi twong va phwong phap: nghién ciru md
ta cit ngang va chon mau toan bo, duoc tién hanh
trén 209 DDV truc tiép hd tro, cham soc ngudi
bénh tai BVLKTW. BDV tra loi theo bo cau hoi
duoc thiét ké sin duya trén thang do DASS 21.

Két qua: ty 16 DDV c6 stress, lo au, tram
cam lan luot 13 18,7%, 43,5%, 29,7%, da s6 &
mirc d6 nhe va vira. Biéu dudng ¢ cac don vi Hoi
suc - Cap cau va Khadm bénh - Can 1am sang ¢
ty 1€ stress, lo au, trAm cam cao hon. Tudi cua
bDV, thdm nién cong tac, khdng c6 nha riéng,
khoang céch tirnoi ¢ toi bénh vién lam tang nguy
co mic stress, lo au, trdim cam (p < 0,05).

'Phong Diéu dudng - Bénhvién Lao khoa Trung
wong

?Khoa Chdn dodn hinh anh - Bénh vién Lao khoa
Trung wong

Chiu trach nhiém chinh: Tran Thi Huong Tra
SDT: 0353876168

Email: tra6168@gmail.com

Ngay nhan bai: 14/6/2024

Ngay phan bién khoa hoc: 24/6/2024

Ngay duyét bai: 25/7/2024

Tran Thi Hwong Tral, Nguyén DPirc Luyén?

Két luan: Can t6 chuc kham tam soéat, phét
hién som céac van dé vé siac khoe tdm than cho
bDV.

Tir khoa: diéu dudng, stress, lo au, tram
cam, DASS-21.

SUMMARY

STRESS, ANXIETY, DEPRESSION OF

NURSES AT NATIONAL GERIATRIC
HOSPITAL IN 2023

Background: Along with the development
of society, mental health disorders are a concern
notonly in one country, but at the global. Due to
occupational characteristics, medical staff often
have high prevalence of stress, especially nurses.

Objectives: This study aims to describe the
current situation of stress, anxiety, depression of
nurses and association with related factors at
National Geriatric Hospital in 2023.

Method: It was a cross-sectional study with
systematicsampling and conducted on 209 nurses
who directly support and care for patients at
National Geriatric Hospital. The nurses answered
according to a pre-designed questionnaire and the
stress, anxiety and depression assessed by the
DASS 21 scale.

Results: the proportion of nurses with stress,
anxiety, and depression were 18.7%, 43.5%,
29.7%, respectively. Most are mild and moderate
stage. Nurses in Resuscitation - Emergency and
Outpatient and Subclinical units have higher
rates of stress, anxiety, and depression. The
nurse's age, seniority in work, not having a home,
and distance from residence to the hospital
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increase the risk of stress,
depression (p < 0.05).
Conclusion: It is necessary to screen
frequently mental health problems for nurses.
Keywords: nurse, stress, anxiety, depression,
DASS - 21.

anxiety, and

I. DAT VAN DE

Cung véi su phat trién cua xa hoi thi cac
réi loan stc khoe tinh than dang 1a méi lo
ngai khéng chi & mot qudc gia nao, ma dang
& cip do toan ciu, & ca cac nudc phat trién
va dang phat trién, nuéc gidu hay nghéo.
Nghién ctru cua Siddaway va cong Sy nam
2017 “Lo lang tam Iy méi lién quan dén su
hai 1ong trong cong viéc cua cac diéu dudng
lam viéc tai bénh vién” sir dung thang do
DASS-21 cho 932 diéu dudng ¢ Malaysia
cho thay ty Ié cang thing, lo Au va tram cam
lin Tuot 1a 14,4%, 39,3% va 18,8% [7]. Tai
Viét Nam, trong nhitng nam gan day céac
nghién ciu vé sic khoe tdm than cua nhan
vien y té cling bat dau dwoc quan tam.
Nghién ctu cia Nguyén Thanh Tan (2022)
vé thuc trang stc khoe tam than cua diéu
dudng tai cac bénh vién trén dia ban thanh
phd Can Tho cho thay ty Ié diéu dudng méc
stress, lo au va tram cam lan luot 13 9,2%;
7,6%; 6,7% da s6 & mirc do nhe va vira,
5,1% diéu dudng co cung ba dang rdi loan
trén [5]. Chua c6 nghién ctru ndo vé van dé
nay tai Bénh vién Ldo khoa Trung wvong la
bénh vién chuyén khoa dau nganh vé kham
chita bénh va cham soc ngudi cao tudi trong
pham vi ca nugc. Viéc nam bét dugc tinh
trang stc khoe tinh than va céac yéu té lién
quan s& cung cap céc luan cir khoa hoc gilp
cac nha quan ly dua ra giai phap hiéu qua va
kha thi gop phan nang cao strc khoe tinh than
cia didu dudng, qua d6 gop phan nang cao
chat lugng cong tac cham soc, phuc vy nguoi
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bénh. Vi nhitng co s& nhu trén chung toi
thuc hién dé tai vai muc tiéu cu thé sau:

- M0 ta thuc trang stress, lo au, tram cam
cua diéu dudng vién tai Bénh vién L&o khoa
Trung wong nam 2023 theo thang diém
DASS 21.

- Xac dinh mot s6 yéu té lién quan dén
stress, lo au, trdm cam cua diéu dudng vién
bénh vién.

I. DOl TUONG VA PHUONG PHAP NGHIEN cUU

2.1. Péi twgng nghién ciu

Tiéu chuén lva chon: Piéu dudng vién da
duoc ky hop ddng lam viéc chinh thuec, truc
tiép tham gia cong tac tham kham, cham séc
nguoi bénh hang ngay tai Bénh vién Lé&o
khoa Trung wong

Tiéu chuan loai trir: Diéu dudng di hoc,
nghi thai san, nghi phép hoic nghi 6m trong
thoi gian thuc hién nghién ctu; Cac diéu
dudng vién 1am tai cac don vi thuoc khoi
hanh chinh; Diéu dudng khéng ddng y tham
gia nghién cuu

2.2. Pia diém va thoi gian nghién céu

Nghién cau thuc hién tail2 khoa lam
sang, 02 khoa can lam sang va 01 phong
chirc nang (phong Cong tac xa hoi phu trach
tiép don, huéng dan ngudi bénh tai khoa
Kham bénh), tir thang 4/2023 dén thang
10/2023.

2.3. Phwong phap nghién ciru

Phwong phap nghién ctru ciru mo ta, thiét
ké nghién ctru cit ngang.

2.4. C& mau

Chon mau toan b, téng s 209 diéu
dudng tham gia nghién curu.

2.5. Chi tiéu nghién ciru

Thong tin chung cua diéu dudng:

+ CAac yéu td ca nhan: tudi, gi6i, trinh do
chuy&n mén, tinh trang hdn nhan, sb con, ton
gido, c6 nha riéng khong, khoang céch tir noi
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o téi bénh vién.

+ Céc yéu td cong viéc: tham nién cong
tac, don vi cbng tac, truc chuyén mon, thu
nhap trung binh, d6i twgng lao dong.

Thuc trang stress, lo au, tram cam cua
diéu dudng theo thang do DASS 21.

Yéu t6 lién quan dén stress, lo au, tram
cam cua diéu dudng vién: cac yéu té ca nhan,
cac yéu t6 cong viéc

2.6. Phuwong phap thu thap va xir Iy sé
liéu

Diéu dudng vién tra loi theo bo cau hoi
phat van duoc xay dung dua trén noi dung
cua thang do DASS 21. Thang do DASS 21
duoc st dung dé danh gia tinh trang stress, lo
au, tram cam do Lovibond va cong su xay
dung, duoc phét trién va cung cip boi quy
tam Iy Uc, dich ra tiéng Viét bai Vién Sirc
khoe tdm than Bénh vién Bach Mai [1]. Chi
sb Cronbach’s Alpha tir 0,70 dén 0,88 cho
c4c tiéu muc va toan bo thang do. P9 nhay

ll. KET QUA NGHIEN cU'U

va d0 dac hiéu cua thang do la 79,1% va
77.0% [4].

S6 lieu sau khi thu thap s& duoc lam
sach, nhap bing phian mém Excel, sau dé
phan tich sb liéu bang phan mém SPSS 22.0
cho céc thong tin md ta va phan tich théng
ké&. Phan mo ta: thé hién tan sé, ty Ié cua cac
bién trong nghién ciru. Phan phan tich: test
thdng ké kiém dinh X2 (bién dinh danh), One
Way ANOVA (bién lién tuc) va mé hinh Hoi
quy Logistic dugc sir dung dé tim médi lién
quan gitta cac dic diém thong tin chung va
tinh trang stress, lo &u, tram cam cua diéu
dudng.

2.7. Pao dwc nghién ciu: Nghién cau
duoc su théng qua cua Hoi dong dao dirc
Bénh vién Lao khoa Trung wong va nghién
ciru nham muc dich nang cao chat lwong st
khoe tam than cua diéu dudng. Thong tin cua
ddi twong nghién ctu chi phuc vu muc dich
nghién ctru va tham gia tu nguyén.

3.1. Pic diém chung cia déi tweng nghién ciu
Bdng 3.1. Thong tin chung ciia diéu dwéng vién (n=209)

Néi dung TAan s6 (n) Ty 18 (%)
N < 30 tudi 77 36,8
Tuoi > 30 tudi 132 63,2
Gisi Nam 47 22,5
Nit 162 77,5
o Trung cép, Cao ding 111 53,1
Trinh do Pai hoc, Sau PH 98 46,9
ha o <5 nam 37 17,7
Tham nién > 5 nam 172 82,3
Hdi strc - Cap ctru 68 32,5
Pon vi cong tic Nc}? lam sang nha C 37 17,7
: Noi lam sang nha B 48 22,9
Kham bénh-Céan lam sang 56 26,8

Nhd@n xét: Trong s6 209 diéu dudng tham gia nghién ctru thi nhém tir 30 tudi tré 18n
chiém 63,2%, 77,5% la nit giGi; 46,9% trinh d6 dai hoc va sau dai hoc, nhém c6 tham nién
cong tac tir 5 nam trd 18n chiém 82,3%, 32,5% lam viéc tai don vi hdi stc va cap cuu.

85




HOI NGH| KHOA HOC PIEU DUGNG QUOC TE LAN THU IV - BENH VIEN TRUNG UONG THAI NGUYEN

3.2. Thuc trang stress, lo au, trAm cam cia diéu dudng vién

Ty |é stress, lo 4u, trdm cam

Tram cam 29.7

Stress 18.7

=]
L

10 15 20 25 30 35 40 45 50

mStress ®mLodu ®Tramcam

Biéu do 3.1. Ty I¢ stress, lo au, tram cam chung cia diéu dwéng
Nhdn xét; Trong 209 diéu dudng tham gia nghién ciru thi s6 diéu dudng c6 lo au chiém ty
I&6 cao nhat 43,5%, tiép dén Ia ty I& tram cam chiém 29,7% va thap nhat Ia stress chiém
18,7%.

Murc do stress, lo 4u, tram cam

Tram cam

'_
=]
j~5H]
=

Stress

&

0% 10%  20%  30%  40%  50%  60%  70%  80%  90%  100%
m Binh thwéng mNhe mVira Ning MRAtning
Biéu do 3.2. Mirc d stress, lo au, tram cam ciia diéu dwéng bénh vién
Nhdn xét: Két qua cho thay ty Ié mac lo &u mirc d6 vira, nang va rat nang cao nhat chiém

ty 16 23,0%, 3,3% va 3,3%; tiép dén Ia ty 16 mic tram cam vira, nang va rat nang chiém
18,2%, 10,5% va 1,0%; thp nhat Ia ty 1¢ stress chiém 4,8%, 2,4% va 0,0%.
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3.3. C4c yéu td lién quan dén stress, lo au, tram cam & diéu dwdng vién
Bdng 3.2. Méi lién quan gii#a mét sé ddc diém c& nhan véi tinh trang stress, lo au, tram
cdm ¢ diéu dwong vién

Stress Lo au Tram cam
Bién sé Cé | Khéong b C6 |Khéng b Cé | Khdng b
n (%) | n (%) n (%) | n (%) n (%) | n (%)
. 20 57 36 41 25 52
< 30 tuoi
Tubi (26,0) | (74,0) 0.038 (46,8) |(53,2) 0.474 (32,5) | (67,5) 0.498
. 19 113 ’ 55 77 ’ 37 95 ’
> 30 tudl
(14,4) | (85,6) (41,7) |(58,3) (28,0) | (72,0)
Nam 8 39 19 28 12 35
Gisi (17,0) | (83,0) 0.743 (40,4) | (59,6) (25,5) | (74,5) 0.481
o NG 31 131 ’ 72 90 10,625 50 112 ’
Yl 809) (44.4) | (556) (30.9) | (69.1)
6 31 20 17 16 21
. <5 nam
Tham (16,2) | (83,8) 0.674 (54,1) |(45,9) 0.155 (43,2) | (56,8) 0.046
nién 33 139 ’ 71 101 ’ 46 126 ’
> 5 nam
(19,2) | (80,8) (41,3) |(58,7) (26,7) | (73,3)
Hdi stcc - Cap| 16 52 32 36 24 44
cau (23,5)| (76,5) (47,1) |(52,9) (355) | (64,7)
Pon | Ndi lam sang 7 30 16 21 5 (24.3) 28
Vi nha C (18,9) | (81,1) 0.515 (43,2) |(56,8) 0.115 ' (75,7) 0.281
cong | Noi lamsang| 6 42 ’ 14 34 | 10 38 ’
tac nha B (12,5) | (87,5) (29,2) |(70,8) (20,9) | (79,1)
Kham bénh-| 10 46 29 27 19 37
Can lam sang| (17,9) | (82,1) (51,8) |(48,2) (34,0) | (66,0)
i i 11 80 37 54 21 70
Co Co
nha (12,1) | (87,9) 0.032 (40,7) |(59,3) 0.461 (23,1) | (76,9) 0.067
rien Khén 28 90 ’ 54 64 ’ 41 77 ’
g g (23,7) | (76,3) (45,8) |(54,2) (34,7) | (65,3)

Nhdn xét: Két qua cho thay yéu td tudi cua didu dudng va khdng c6 nha riéng cd méi lién
quan Vi stress cua didu dudng, tham nién cong tac cd mdi lién quan véi tram cam cua diéu
dudng (p < 0,05). Nhém diéu dudng & Hdi sirc - Cap ciru va Kham bénh - Can 1am sang ¢ ty
& stress, lo Au, trim cam cao hon cac nhom khéc.
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Bdng 3.3. M6 hinh hoi quy da bién gida stress, lo au, tram cdm va céc yéu té lién quan

o Stress Lo au Tram cam

Bién sb OR o OR o OR .
(C1 95%) (C1 95%) (C1 95%)

Tudi (0,41(21’?517,773) 0,677 (0,6011'?227,927) 0.484
Tham nién (0,7725’2-3:,458) 0136 (0,22%5-45,310) 0,174 (0,20(:3'5-13287) 0.157
c}g:g t‘z;lc (0,86%?413,034) 0213 (0,9516’?219,107) 0.448 (0,9317'9115,099) 0.717
Thlg: ran, (0,491015-142,670) 0472 (0,292{?632,152) 0,949
Tm:n%hnuyen (0,10%?713,395) 0143 (0,2801’?225,418) 0.726 (0,4314'5-251,325) 0512
S con (0,2103’63922,243) 0,539 (0,20%7-125,465) 0,596
Trinh dg (0,25%5-9;1,365) 0,219 (0,33%?614,326) 0,246 (0,4301'?05,915) 0,800
Cd nhariéng (1.04231%056,3,098) 0,039 (0,681712-55,307) 0,457 (0,8318,6-335,190) 0,149
}i:;t(;ro(:;g (0,711015-73?508) 0.139 (0,42%?213,579) 0558 (0,47%?53925) 0,900
Kh?&aing\iam (1,0524’?847,130) 0,035 (0,47%9-512,902) 0.888
Tt?gnr;hti%rTqB (0,821515-227,826) 0178 (0,5719'1-128,157) 0.740

Nhdn xét: Két qua cho thay yéu t6 khong
c6 nha riéng ¢ méi lién quan vai stress,
khoang cach tir noi ¢ t&i bénh vién c6 mdi
litn quan v&i lo au caa diéu dudng véi p <
0,05.

IV. BAN LUAN

4.1. Thuc trang stress, lo au, tram cam
cia diéu duéng

Qua sang loc theo thang diém DASS 21
cho thay trong 209 diéu dudng tham gia
nghién ciru thi ty 18 ¢6 lo au, tram cam, stress
lan Twot 12 43,5%, 29,7%,18,7%. Két qua nay
cao hon nghién ctru cia Lé Thi Phuong Lién
vé stress, lo au, tram cam va mot sb yéu td

88

lién quan & diéu dudng vién bénh vién Noi
tiét Trung wong nim 2019 thi diéu dudng
vién c6 ty Ié lo Au, tram cam va stress lan
lugt 12 33,3%, 22,0% va 18,5% [2]. Nghién
ctru cho thay két qua phan loai theo mtc do
nhe, vira va nang vai ty 1€ tuong tng la: lo au
13,9%, 23,0%, 3,3%; trim cam 18,2%,
10,5%, 1,0%; stress 11,5%, 4,8%, 2,4%. Két
gua cua ching toi cling cao hon nghién ctru
cia Nguyén Thanh Téan vé thuc trang sic
khoe tdm than cua diéu dudng vién tai cac
bénh vién trén dia ban thanh phd Céan Tho
nam 2022 (mac d6 nhe, vira, nang lan lugt
la: lo &u 2,8%, 2,2%, 1,3%; tram cam 3,2%,
2,6%, 0,6%; stress 6,7%, 1,6%, 0,9% [5].
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Két qua nghién ctu cia chung toi cao hon
cac nghién cau khac, co thé ly giai do su
khéc nhau vé thoi gian, dia diém nghién cau,
ddi twgng kham chita bénh. Béi tuong kham
chita bénh caa chung t6i 1a nguoi cao tudi da
bénh ly, c6 nhiéu thay d6i tdm sinh ly khac
véi ngudi tré, phan 1on c6 suy giam hoat
dong chire nang, mare d6 phu thudc cao.

Céac diéu dudng vién 1am viéc tai don vi
Hdi strc va Cap cau ¢ ty Ié stress, tram cam,
lo au cao nhat chiém ty 1& lan luot la 23,5%,
35,3%, 47,1%; tiép dén Ia nhom lam viéc tai
cac don vi nhdm Kham bénh - Can lam sang
V6i ty 18 stress, tram cam, lo au lan luot la
17,9%, 34,0%, 51,8%. Két qua nay cua
chung t6i ciing kha twong ddéng voi hai
nghién cau vé tinh trang tram cam, lo au,
stress cua diéu dudng vién tai Bénh vién
Trung wong Quéan do6i 108 thi didu dudng
vién khoa Cép ctru - hoi sirc (nghién ctu cua
Nguyén Xuan Truong nim 2021) co ty ¢
tram cam, lo au, stress cao hon diéu dudng
lam viéc tai cac khoa noi cua bénh vién
(nghién ctu cua Nguyén Bach Ngoc nim
2019) voi ty 16 IAn Tuot 1a 32,4%, 35,1%,
63,1% v&i 24,5%, 43,2%, 19,6% [3] [6].

4.2. Mot s6 yéu td lien quan dén stress,
lo 4u, tram cam cia diéu duwdng

Khi so sanh tim méi lién quan théng ké
gitta cac yéu td ca nhan, dic diém cong viéc
véi tinh trang méc stress, lo au, trim cam cua
diéu dudng thi nhom chua két hon, da ly hon
hodc gbéa, nhém chua co6 con, nhom trinh do
trung cap va cao dang, la lao dong hop ddng,
lam viéc tai don vi Hoi suc - Cép cau va
Kham bénh - Can lam sang, truc chuyén moén
co ty Ié stress, lo &u, trAm cam cao hon céac
nhom khac. Tuy nhién su khac biét gitta cac
nhom yéu t6 nay khong co ¥ nghia thong ké
(p>0,05).

Khi xét dén yéu tb tudi va tham nién
cong tac cua diéu dudng vién thi tudi cang
thap, tham nién cang it thi cang co nguy co
stress, tram cam cao hon. Nhom duéi 30 tudi
cO ty & stress cao hon nhém trén 30 tudi
(26,0% vai 14,4%); nhém cd tham nién cbng
tac dudi 5 nam co ty 1& trim cam cao hon
nhom tr 5 nam tro 1€n (43,2% vai 26,7%),
sw khac biét co y nghia théng ké véi p <
0,05. Nghién ciru ciing cho thiy nhom diéu
dudng khéng co nha riéng co ty I¢ stress cao
hon nhém c¢6 nha riéng (23,7% so vGi
12,1%); nhém diéu dudng c6 khoang céch tir
noi ¢ ti bénh vién tir 5 kmtro 1én co ty 1€ lo
au cao hon nhém dudi 5 km (47,4% vai
33,3%), su khéc biét co6 ¥ nghia théng ké véi
p < 0,05. Ly giai diéu nay c6 thé do day la
lta tudi méi vao nghé chua lau, chua co
nhiéu kinh ngiém, trong khi d6 dbi tuwong
kh&m chita bénh 1a nguoi cao tudi da bénh
ly, ¢6 nhiéu yéu té dic thu, doi hoi nguoi
diéu dudng can c6 kién thirc tong hop va ky
nang cham soc phu hop. Pay ciing 1a do tudi
chuan bi hoac méi lap gia dinh nén phat sinh
nhiéu van dé vé gia dinh va xa hoi...

Han ché cua nghién ctu nay la chi tim
hiéu cac yéu tb lién quan thdng qua thdng ké
ma chua phan tich dugc nhitng yéu té anh
huéng dén tinh trang lo &u, tram cam va
stress cua diéu dudng vién nhu diéu kién,
mdi trudng 1am viée, mdi quan hé trong cong
viéc, ddi twong cham séc va mot sb yéu td vé
gia dinh va xa hoi khac. Trong mot nghién
ctru dinh tinh tiép theo, ching tdi s& phan
tich tim hiéu thém cac yéu té anh huong tsi
tinh trang stc khoe tdm than cua diéu dudng
vién bénh vién.
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V. KET LUAN

Nghién ctu ctia chdng tdi cho thay ty 1é
diéu dudng bénh vién co stress, lo au, tram
cam qua sang loc bang thang diém DASS 21
lan hwot 1a 18,7%, 43,5% va 29,7%. C6 moi
litn quan théng ké gitta yéu td tudi, tham
nién cong tac, khéng cé nha riéng, khoang
cach tir noi ¢ téi bénh vién vaéi tinh trang
stress, lo &u, tram cam cua diéu dudng. Bénh
vién can to chirc khdm tam soat phat hién
sém céac van dé vé suc khoe tdm than cho
diéu dudng, nhat 1a nhém tudi duégi 30, tham
nién dudi 5 ndm va lam viéc tai Hoi suc -
Cép ctu - Kham bénh - Can 1am sang. T
chirc cac hoat dong vui choi, giai tri, thé duc
thé thao nang cao sirc khoe dong thoi tao san
choi sau gio 1am viéc 1am giam cing thang,
tang tinh doan két gan bé vai khoa va bénh
vién.
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NGHIEN C(*U MOT SO PAC PIEM CUA BENH NHAN VIEM GAN VIRUS B
TAI BENH VIEN TRUNG UONG THAI NGUYEN NAM 2021

TOM TAT,

Muc tiéu: Md ta mot sé dic diém cua bénh
nhan viém ganvirus B tai Bénh vién Trung wong
Thai Nguyén.

Péi twong: Bénh nhan nhidm virus viém gan
B dén kham va diéu tri tai Bénh vién Trung wong
Théi Nguyén, tir thang 1 dén thang 11 nam 2021.

Phuwong phap nghién cwu: Nghién cau mé
ta, cit ngang, chon mau thuan tién, c6 chu dich.

Két qua: Trong 566 d6i trong nghién cuau, ti
I& nam gi6i nhiéu hon nit giéi, 296 bénh nhan
(52,3%) sovai 270 bénhnhan (47,7%); lia tudi
trung binh caia déi tuong nghién cau 1a 44,11 +
16,43 tudi, trong d6 nhom tudi tir 41 - 50 tudi
chiém ti 1¢ cao nhét 1 31,5%. Bénh nhan sdng tai
Thanh phé 58,7%; nhiém HBV gap chu yéu ¢
nhém d6i twgng 1a céng nhan, ngudi lao dong,
chiém 47,7%; sau d6 1a nhém can b, vién chic
chiém 22,3%. Bénh nhan c6 su dung thé bao
hiém y té cao, chiém 81,8%. Tiém phong vic xin
HBYV la 33%; 315 (55,7%) bénh nhin da duoc
phat hién nhiém HBV tu truéc, 245 (43,3%)
bénh nhan c6 nguoi than trong gia dinh ciing bi
nhiém HBV; 11,3% bénh nhan di ting lam viéc
tai co s¢ y té, phoi nhiém véi mau, 10,1% da

'Khoa Bénh Nhiét déi - Bénh vién Trung wong
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Chiu trach nhiém chinh: Tran Thi Phuong
SDT: 0984315239
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Ngay phan bién khoa hoc: 10/6/2024

Ngay duyét bai:20/7/2024

Tran Thi Phweng?, Pham Thi Hong Nhung?,

Nguyén Viét Hrong, Hoang Thi Thu!

ting duoc truyén mau, 0,4% di, dang duoc loc
mau chu ky, 1,8 % da tieng tiém chinh ma tuy,
0,4% cé quan hé tinh duc khdng an toan, 1,6%
ting la tu nhan

Tir khod: Viém gan virus B, Tién su, ti &
phoi nhiém

SUMMARY
DESCRIBE SOME CHARACTERISTICS
OF PATIENTSWITH HEPATITISB VIRUS
AT THAINGUYEN CENTRAL HOSPITAL
IN 2021

Aim: Describe some characteristics of
patients with hepatitis B virus at Thai Nguyen
Central Hospital

Subjects: Patients infected with hepatitis B
virus coming for examination and treatment at
Thai Nguyen Central Hospital, from January to
November 2021.

Method : Descriptive, cross-sectional study,
convenient and purposive sampling.

Results: Among 566 study subjects, the
proportion of men was higher than that of
women, 2 96 patients (52.3%) compared to 270
patients (47.7%); The average age of the research
subjectsis 44.11+16.43 yearsold, of which the
age group from41 - 50 yearsold accounts for the
highest proportion of 31.5% . Patients living in
the City 58.7%; HBV infection occurs mainly in
workers and laborers, accounting for 47.7%;
followed by the group of officials and employees
accounting for 22.3%. Patients using health
insurance cards are high, accounting for 81.8%.
HBYV vaccination is 33%. 315 (55.7%) patients
were found to be infected with HBV before, 245
(43.3%) patients had family members also
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infected with HBV; 11.3% of patients have ever
worked at a medical facility, been exposed to
blood, 10.1% have ever received a blood
transfusion, 0.4% have had, are currently
undergoing dialysis, 1.8% have ever received
blood transfusion. injected drugs, 0.4% had
unsafe sex, 1.6% were prisoners

Keywords: Hepatitis B virus,
exposure rate

History,

I. DAT VAN DE

Nhiém virus B gay viém gan (Hepatitis B
Virus = HBV) van con 1a mot van dé sirc
khoe toan cau. Bénh viém gan virus B
(VGVR B) la mét bénh truyén nhigm nguy
hiém do virus viém gan B (HBV) gay ra.
Bénh c6 kha nang lay nhidm rat cao. Hién
nay, trén thé gigi uéc tinh cé trén 2 ti ngudi
da ting hay dang bi nhiém HBV, khoang 400
triéu ngudi mang HBV man trong d6 75% la
ngudi chdu A. Hang nam, trén thé gigi co
khoang 1 triéu truong hop tir vong cé lién
quan dén bénh viém gan virus (chiém khoang
2,7% tdng sb cac truong hop tir vong). Virus
viém gan B va C la nguyén nhan gy ung thu
gan hang dau, uéc tinh co khoang 57% cac
truong hop xo gan va 78% trudong hop ung
thu gan tién phat do nhiém virus viém gan B
va C. Vi thé, mic du chwong trinh tiém
chung mao rong c6 hiéu qua rong rai trong
thoi gian qua da giam dang ké ti 1& nhidm
HBV cép trong nhiéu nudc, nhung nhidm
HBV cho dén nay van con 1a mot nguyén
nhan quan trong gay mic bénh va tir vong
m |

Theo thong ké mdéi day cho thay, Viét
Nam la mot trong cac nuédc thuoc khu vuc co
ti 1¢ Ivu hanh virus viém gan B cao trén thé
gidi (10 - 20%). Trong cong ddng, cir khoang
8 ngudi s& co 01 ngudi mic VGVR B man,
khoang 40% cac truong hop tir vong do ung
thu gan c6 lién quan dén VGVR B [2].
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Thai Nguyén la tinh trung du mién nui
phia Béc, c¢6 dic diém dia du phong phu, véi
sb dan trén mot triéu ngudi. Ngoai ra, con cé
nhiéu can bo, ngudi dan lao dong, hoc sinh,
sinh vién tir nhidu ving mién téi 1am viéc,
lao dong, hoc tap trén dia ban. Bénh vién
Trung wong Thai Nguyén la Bénh vién hang
dac biét truc thuoc Bo Y té, tuyén cudi ¢ khu
vuc Mién nli phia Bic. Bénh vién cd sb
lwgng bénh nhan kham va diéu trj 16n trong
khu vuc, c6 md hinh bénh tat da dang, phong
pht. Trong d6, c6 sé luwong I6n bénh nhan
duogc chan doan va diéu tri viém gan virus B.
Tuy nhién, chwa c6 bao céo cu thé vé dic
diém bénh nhan viém gan virus B dén kham
va diéu tri tai Bénh vién. Chinh vi vay, ching
tdi tién hanh nghién ciru nham muc dich: Md
td mét sé dic diém cia bénh nhan viém gan
virus B tgi Bénh vién Trung wong Thai
Nguyén.

I. DOl TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciu

566 bénh nhan nhiém virus viém gan B
dén kham va diéu tri tai Bénh vién Trung
uong Thai Nguyén.

* Tjéu chudn lwa chen:

Bénh nhan dén kham va diéu trj tai Bénh
vién Trung wong Thai Nguyén co két qua xét
nghiém viém gan (HBsAg hoac Anti - HBC
IgM) duong tinh.

* Tjéu chudn logi trev:

Bénh nhan dudi 18 tudi va nhiing ddi
twong khong déng y tham gia nghién cau.

2.2. Phwong phap nghién ciru

2.2.1. Thiét ké nghién ciu: Nghién cau
md ta cat ngang

2.2.2. Méu va phwong phdp chon mau:
Ap dung phuong phap chon mau thuan tién,
c6 cha dich. Chon 566 bénh nhan dugc chan
doan nhiém virus viém gan B dén kham va
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diéu tri tai Bénh vién Trung wong Thai
Nguyén, tir thang 01 dén thang 11 nam 2021.

2.3. N§i dung va céc chi sé nghién ciu

- Mt s6 dac diém chung: Tudi, giGi tinh,
tinh trang st dung bao hiém y té; Dia du
(thanh phd, néng thén): Nghé nghiép (hoc
sinh, sinh vién, can bg, vién chac, cdng nhan
lao dong, dich vu).

~ Tién str dugc chan doan viém gan virus
B, tién str gia dinh c6 ngudi nhiém HBV

- Ly do dugc phat hién nhiém virus viém
gan B: kham sic khoé dinh ky, Kham bénh
kem theo, kham bénh c6 chu dich.

_ Tién sur tiém phong vac xin viém gan
virus B: D3 tiém du; chua tiém; khong rod

_ Tinh trang phoi nhiém chung: Lam viéc
tai co s y té, c6 bi phoi nhiém mau; da ting
duoc truyén mau; da hodc dang loc méau chu
ky; ting tiém thudc heroin hoic thudc gay
nghién khac, tirng quan hé tinh duc khéng an

ll. KET QUA NGHIEN cU'U

toan, tung la tu nhan hoac bi giam gilr trudgc
day.

~ Mét s6 chan doan 1am sang: Nhiém
virus viém gan B thé khdng hoat dong, viém
gan virus B cap, viém gan virus B man, cac
bién chirng cua Viém gan virus B man (Bién
chirng xo gan, bién chirng ung thu gan).

2.4. Phwong phap thu thap va xir ly s6
lidu

- S6 lidu duogc khai thac tir hd so bénh an
noi trd va phong van truc tiép bénh nhan du
tieu chuan lya chon, sau d6 dién vao mau
phiéu nghién ctu di dugc xay dung.

~ S liéu duogc st Iy theo phuong phap
thdng ké y hoc dua trén phan mém SPSS
16.0

2.5. Pao dwc nghién ciu: Nghién cau
duoc Hoi dong dao dirc cua Bénh vién Trung
wong Thai Nguyén chap thuan.

Bing 3.1. Théng tin chung ciia doi twong nghién civu (N=566)

Bién s Tén s6 (n) Ti 18 (%)
e, Nam 296 52,3
G161 tinh NG 270 477
18- 20 42 7.4
21 - 30 57 10,1
31 - 40 120 21,2
Nhom tudi 41 - 50 178 31,5
51 - 60 102 18
> 60 67 11,8
TB + SD 44,11 + 16,43
o . Co 463 81,8
Bio hiém y t€ Khong 103 18,2

Nhin xét: Trong téng sb 566 dbi tuwong
nghién ctru ¢6 296 bénh nhan (chiém 52,3%)
13 nam gi6i; 270 bénh nhan (chiém 47,7%) 1a
nir gidi.

Tudi trung binh ciia ddi twong tham gia

nghién ctru 1a 44,11 + 16,43 tudi; Nhom tudi
c6 ti 16 cao nhit 1a 41-50 tudi voi 31,5%;
Nhom tudi trén 60 tudi co ti 16 thép nhét, chié
11,8%%; 81,8% bénh nhan sir dung thé bao
hiém y té;
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Bing 3.2. Ddc diém dia dw va nghé nghiép ciia doi twong nghién ciru

Bién s6 Tén s6 (n) Tilé

i du Thanh phé 332 58,7

’ Nong thon 234 41,3
Hoc sinh, sinh vién 48 8,5

Neh nehie Can bd, vién chirc 126 22,3
ghe nghiep Cong nhan, nguoi lao dong 270 47,7
Nghé khac 122 21,5

Nhidn xét: Trong s6 566 ddi tuwong

nghién ctru, ¢ 332 (58,7%) bénh nhan séng
& thanh phd, c6 234 (41,3%) bénh nhan sdng

Bénh nhéan c6 nghé nghiép 1 cong nhan,
nguoi lao dong chiém ti 16 cao nhat 270
(47,7%). Sau d6 dién can bo, vién chuc 1a

¢ nong thon.

Bdng 3.3. Tién sit lién quan

126 (22,3%). Nhom hoc sinh, sinh vién c6 ti
1é thap nhat 1a 48 (8,5%).

Bién s6 TAan s (n) Ti I8 (%)

b duoc phat hién nhiém C6 315 55,7
HBV tur trudc Khoéng 240 44,3
A , . Co 245 43,3
Tien siﬁilgnflahBi? nguol Khong 294 39,6
Khoéng ro 97 17,1
Kham sirc khoé dinh ky 250 44,2
Ly do phat hién nhiém HBV Kham bénh ly hién tai 175 30,9
Kham chu dong 141 24,9

Co tiém du 236 33
Tiém phong vic xin HBV Khong tiém 205 57,6
Khoéng nhg 125 9,4

Nhdn xét: C6 315 bénh nhan, chiém ti l¢

55,7% duogc phat hién nhiém HBV tu truéc,
245 bénh nhan, chiém ti 1¢ 43,3% trong gia

Ly do phat hién HBV do kham surc khoé
dinh ky chiém ti 1¢ 44,2%, do kham cac bénh
ly hién tai chiém ti 1& 30,9%, chi c6 24,9%

dinh ¢6 ngudi nhiém HBV.

bénh nhan di kham cha dong do van dé vé
strc khoé lién quan dén bénh.

Bdng 3.4. Tinh trang phei nhiém chung cia déi twong nghién ciru (N=566)

Bién sb Tén sb (n) Tilé (%)
N X ) Co 64 11,3
Lam viéc La'l*w so,r y té, phoi Khong 488 86,2
nhiem mad Khong 15 14 25
D3 ting dugc truyén mau Co >/ 10.1
j Khéng 507 89,6
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Khéng rd 2 0,4

Co 2 04

Loc mau chu ky Khong 562 99,3
Khong ro 2 04

. i . . P Co 10 1,8
Tung tiém hELc;;: hoac thuoc Khong 553 977
Khoéng rd 3 0,5

. s R Co 2 0,4
Tung quan :rf:ttég?] duc khbng Khong 559 98.8
Khoéng rd 3 0,5

. NPT . . Co 9 1,6
Tung la tiuﬁrl:\zgchggc bi giam Khong 554 97.9
g Y Khéng rd 1 0,2

Nhdn xét: C6 64 (chiém 11,3%) bénh nhan cho biét da ting 1am viéc tai co so y té, co bi
phoi nhim mau. 17 bénh nhan di ting truyén méau chiém 10,1%. 02 bénh nhan phai loc mau
chu ky chi chiém 0,4%. C6 10 bénh nhan (chiém 1,8%) cho biét da tirng tiém heroin hoic
thudc khac. C6 9 bénh nhan (chiém 1,6%) bénh nhan tirng 1a tu nhan hoac bi giam gitr.

Bdng 3.5. Chén dodn lim sang cua doi twong nghién ciru

Bién s6 Tén s6 (n) Ti 18 (%)
Nhiém virus viém gan B thé khong hoat dong 129 22,8
Viém gan virus B cép 15 2,7
Chua c6 bién ching 313 55,3
Viém gan virus B man Bién chirng X0 gan 101 17,8
Bién ching ung thu gan 8 14

Nhin xét: 63 bénh nhan (chiém 11,1%)
c6 bién chung xo gan, 8 bénh nhan (chiém
1,4%) c6 bién chimg ung thu gan va 111
bénh nhan (chiém 19,6%) co chi dinh diéu tri
thudc khang virus.

IV. BAN LUAN

Nghién ctru 566 bénh nhan nhiém virus
viém gan B, két qua cho thay ti 1& bénh nhan
Ia nam gigi gap nhiéu hon nit gigi, 296 bénh
nhan (52,3%) so va&i 270 bénh nhan (47,7%);
ltra tudi trung binh cua déi tugng nghién ctu
la 44,11 + 16,43 tudi, trong d6 nhom tudi tir
41 - 50 tudi chiém ti l¢ cao nhat la 31,5%.
Nghién ciru cua tac gia Vi Thi Thu Huong
thi ti 18 nhidm tap trung ¢ lta tudi 30 - 50[3].

Nghién ciru cua tac gia Bui Thi Kim Ngan
cho thay ti 1& nhiém HBV tap trung ¢ lra tudi
> 50 [4]. Tac gia Pham Ngoc Thanh ciing
dua ra két qua nam gigi c6 ti 1é méc cao hon
nir gioi (voi ti suat chénh twong ung lan luot
la OR=1,56, 95%CI=1,09-2,21) [5]. Nghién
ctu cua Nguyén Puc Cuong tai Quang Binh
cling cho thdy nhom tudi lao dong chinh 1a
nhém 20-50 tudi, chiém dén 65,42%, su khac
biét vé ti I& nhiém vi rat VGB giira cAc nhém
tudi co y nghia thng ké vai p < 0,005 [6].
Bénh nhan ¢ sir dung thé bao hiém y té
khi khdm bénh chiém 81,8%, day la so liéu
4n tuong va co gia tri trong chim soéc sirc
khoé nguoi dan. Hién tai, ti Ié bao phu thé
bao hiém y té trén toan dan da dat mac
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93,35% dan sb [7], viéc sa dung thé bao
hiém y té s& hd tro ngudi dan nhiéu trong
kham va diéu tri, dac biét ddi vai nhitng bénh
man tinh, kéo dai nhu viém gan virus B.

332 d6i twong nghién ciu sinh song tai
Thanh phd, chiém ti 16 58,7%; cong nhan,
ngudi lao dong chiém da sb vai 47,7 %, tiép
sau d6 1a dén can bg, vién chuc, chiém ti I¢
22,3 %, d6i twong 1a dich vy, bao gom nhitng
ngudi lam nghé tu do, thvong mai dich vu
chiém ti 16 21,5%. Trong khi d6, két qua
nghién ciru cia Nguyén Dirc Cudng cho thay
ti 16 nhiém HBV & nong thoén cao hon ¢
thanh thi (13,5% so v&i 9,18%) vai P < 0,05
[6] Loy 1

Nghién ciru mét so tien sir lién quan dén
bénh viém gan virus B & ddi tuwong nghién
ctru cho thay: 55,7% bénh nhan da dugc phat
hién nhiém HBV tu truéc, 245 bénh nhan
trong gia dinh c6 ngudi nhiém virus HBV,
chiém ti 1¢ 43,3%. Nghién cau vé ly do phat
hién nhiém HBV & déi teong nghién ciru cho
thay: 44,2% bénh nhan dwgc phét hién tinh
co do kham sic khoé dinh ky; 30,9% bénh
nhan duoc phat hién khi kham va diéu tri cac
bénh ly hién tai; 24,9% bénh nhan dugc phat
hién do chu dong di kham, xét nghiém dé
chan doan bénh khi thiy bat thuong vé suc
khoé¢.

S6 bénh nhan dugc tiém vac xin phong
viém gan virus B la 33%, Két qua nay ciing
hoan toan phu hgp véi lra tudi trung binh
cia dbi twong nghién cuu 1a 44,11 + 16,43
tudi, & nhdm tudi nay chua duoc tiém phong
vic xin HBV trong chuong trinh tiém chung
mé rong (CTTCMR). Mii dén nam 2006,
CTTCMR méi dugc bao phu rong trén toan
quéc. Do vay, nhitng ngudi sinh trude nam
2006 phai chu dong tiém phong vac xin virus
viém gan B. Day la van dé can dic biét quan
tam trong cdng tac tuyén truyén, gido duc
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sac khoé cong dong vé phong, chéng viém
gan virus trong cong dong. [8].

Nghién ciru tinh trang phoi nhiém chung
clia 566 dbi tugng nghién cau cho thiy, 64
(chiém 11,3%) bénh nhan cho biét da tung
lam viéc tai co s y té, c6 bi phoi nhiém
mau. 17 bénh nhan da tung truyén mau
chiém 10,1%. 02 bénh nhan phai loc mau
chu ky chi chiém 0,4%. C6 10 bénh nhan,
chiém 1,8% cho biét da tung tiém heroin
hoic thuéc khac. C6 9 bénh nhan, chiém
1,6% bénh nhén ting la tu nhan hoac bi giam
gitt. Két qua cho thdy, lay truyén HBV ¢ dbi
twong nghién ciu qua phoi nhiém véi mau
va truyén mau ciing pht hop véiy vin va cac
nghién cuau khéac. Theo céng nhan cua Lién
Bo Y té, Lao dong - Thuong binh va Xa hoi
va Tong Lién doan Lao dong Viét Nam vé
can bénh nay, khoang 17,6% nhan vién y té
c6 thé bi nhiém virus gay ra bénh viém gan B
[8]. ’

Trong so 566 bénh nhan nghién cuu, cé
129 (22,8%) bénh nhan dwgc chan doan
nhiém virus HBV thé khéng hoat dong, chi
c6 15 (2,7%) bénh nhan dwoc chan doan
viém gan virus B cip. Trong téng sb 422
bénh nhan viém gan virus B man, c6 313
(55,3%) bénh nhan chwa co bién chung,
101(17,8%) bénh nhan cé bién ching xo
gan, 8 (1,4%) bénh nhan cé bién ching ung
thu gan.

V. KET LUAN

Nghién ctu 566 bénh nhan nhiém virus
viém gan B, két qua cho thy ti I& bénh nhan
la nam gigi gip nhiéu hon nir gigi, 296
(52,3%) bénh nhan so v&i 270 (47,7%) bénh
nhan; lra tudi trung binh cua ddi tuwong
nghién cau 1a 44,11 + 16,43 tudi, trong do
nhom tudi tir 41 - 50 tudi chiém ti 1é cao nhat
la 31,5%
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DPa s6 bénh nhan séng tai Thanh phd,
chiém ti & 58,7%, ti Ié nhiém HBV gap chu
yéu & nhom ddi twong 13 cong nhan, nguoi
lao ddng, chiém 47,7%, sau d6 la nhom can
bo, vién chic chiém 22,3%. Ti Ié bénh nhan
c6 sir dung thé bao hiém y té cao, chiém
81,8%. Ti ¢ tiém phong vic xin HBV 1
33%.

315 (55,7%) bénh nhan di dwoc phét
hién nhiém HBV tir trudc, 245 (43,3%) bénh
nhan c6 nguoi than trong gia dinh cling bi
nhiém HBV.

11,3% bénh nhéan da ting lam viéc tai co
s6 y té, phoi nhiém véi mau, 10,1% da ting
duoc truyén mau, 0,4% di, dang duogc loc
mau chu ky, 1,8% da tung tiém chinh ma
tuy, 0,4% c6 quan hé tinh duc khoéng an toan,
1,6% tirng la tu nhan

22,8% duoc chan doan nhiém virus HBV
thé khong hoat dong, chi c6 15 bénh nhan
dugc chan doan viém gan virus B cap, chiém
ti 16 2,7%. 422 bénh nhan, chiém duoc chéan
doan viém gan B man tinh, trong d6 c6 313
bénh nhan, chiém ti 18 55,3% chua co bién
chung, 101 bénh nhan, chiém ti 1¢ 17,8% da
c6 bién chirng xo gan, 8 bénh nhan, chiém ti
16 1,4% d3 co bién chung ung thu gan

VI. KIEN NGHI

Tang cudng cdng tac truyén thdng giéo
duc sirc khoé t6i ngudi dan nhiam nang cao
nhan thiac vé bénh viém gan virus B dé c6
thai d6 ding trong phong ngira lay truyén
bénh bang céac bién phap chu dong nhu tiém
phong vic xin, 4p dung cac bién phap an
toan phong lay truyén qua dudng mau,
duong quan hé tinh duc... chi dong kiém tra

sac khoé nham phéat hién sém va diéu tri kip
thoi bénh viém gan virus B.
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VIEM PHOI LIEN QUAN THO' MAY CHO BENH NHAN
TAI KHOA HOI SU’C TICH CU’C - CHONG POC,
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Nguyén Vin Giangl, La Vin Luin?!, Poan Thi Hué!,
Pao Tién Thinh!, Hoang Trung Lam2, Phan Thi Loan?2

TOM TAT.

Dit van dé: Viém phéi lién quan dén may
thd 12 mot trong nhitng bénh nhiém trang phé
bién nhat phat trién ¢ cac don vi cham soc dic
biét va do d6 gop phéan lam tang ty Ié tar vong.
Goi du phong viém phdi thd may la bién phap
hiéu qua dé giam ty & nay nhung viéc danh gia
tuan thua con chua cao.

Muc tiéu: Panh gia thyuc trang tuan thu va
hiéu qua ap dung cua goéi du phong viém phdi
lién quan thé may tai Bénh vién trung wong Thai
Nguyén.

Phwong phap va ddi twong nghién ciu:
Nghién citu 1 nhém can thiép trudc-sau duoc
thuc hién ¢ 39 diéu dudng va quan sat 250 lan
viéc diéu dudng thuc hién goéi du phong lién
quan thé may tir thang 6/2023 dén 3/2024.

Két qua: Tong sb c6 39 diéu dudng véi do
tudi trung binh 1a 32,1 tudi. Chuyéu la nix chiém
85%. Pa sb ¢6 trinh do Cao dang tro 1én chiém
88,7%. Chi 41% biét vé goi du phong viém phéi.
Ty 1 tudn thu dung va day du goi du phong viém
phdi dat trén 70% khi thyc hién cac k§ thuat Vé

YTruong Pai Hoc Y Duoc Thdi Nguyén
’Bénh vién Trung Uong Thai Nguyén

Chiu trach nhiém chinh: Nguyén Vin Giang
SPT: 0982682875
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Ngay nhan bai: 18/6/2024

Ngay phan bién khoa hoc: 28/6/2024

Ngay duyét bai: 27/7/2024
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sinh ring miéng, thay déi tu thé va hat dom dai.
Ty 1& viém phdi va sé caviém phéi mai giam so
Vai trude can thiép.

Két luan va khuyén nghi: Ty Ié tuan thu
thuc hanh goi dyu phong viém phéi lién quan dén
thd may trong nghién ctiu nay dat yéu cau. Sé ca
viém phéi va ty 1& viém phoi méi giam so voi
trugc can thiép goi dy phong viém phdi. Tuy
nhién, ty 16 diéu dudng biét vé goi du phong
viém phdi chuan con han ché. Cong tac dao tao
cho diéu dudng vién vé kién thuc, thuc hanh céc
bién phap du phong VPTM la can thiét va can
duoc thuc hién thudng xuyén, lién tuc, c6 kiém
tra va giam sat chat ché hon.

Tirkhéa: Viém phdi lién quan tha may, goi
du phong viém phdi, ty 1& viém phdi, diéu dudng,
tuan thu thyc hanh

SUMMARY

STATUS OF COMPLIANCE AND

EFFECTIVENESS OF
IMPLEMENTING THE VENTILATOR-
ASSOCIATED PNEUMONIA BUNDLE
CARE AT INTENSIVE CARE UNIT,
THAI NGUYEN NATIONAL HOSPITAL
IN 2023

Background: Ventilator - associated
pneumonia (VAP) is one of the most common
infections developing at intensive care units and
contributes to increased mortality rate. The
ventilator pneumonia prevention bundle is an
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effective method to reduce this rate, but
compliance to this bundle is not high.

Objective: To evaluate the compliance status
and effectiveness of the VAP prevention bundle
at Thai Nguyen National Hospital.

Methods: One group before-and-after
intervention study was conducted on 39 nurses
and observed 250 nurses implementing VAP
bundle from June 2023 to March 2024.

Results: A total of 39 nurses were included,
with an average age of 32,1 years old and
females is account for 85%. The majority have
college degrees or higher, accounting for 88,7%.
Only 41% know about VAP bundle. The rate of
correctand complete compliance with the VAP
bundle reached over 70% when implemened oral
hygiene, changing positions, and suctioning
techniques. The rate of pneumonia and the
number of new pneumonia cases decreased
compared to before the VAP bundle intervention.

Conclusions and recommendations: The
rate of compliance with the ventilator-associated
pneumonia prevention package in this study was
satisfactory. The number of pneumonia cases and
new pneumonia cases decreased after
implementing VAP bundle. However, the
proportion of nurses who know about the
standard VAP bundle s still limited. Training for
nurses on the knowledge and practice of VAP
prevention is necessary and should be carried out
regularly and continuously, with closer
inspection and supervision.

Keywords: ventilator-associated pneumonia,
VAP bundle, pneumonia rate, nurses, practice
compliance

I. DAT VAN DE

Thd may la mot trong nhirng ki thuat
quan trong khong thé thiéu trong hoi stc cp
ctu [1]. Thé may ciing la mot trong nhitng ly
do phé bién nhat khién bénh nhan phai nhap
vién chiam séc tich cuc, nhung viée diéu tri
van di kém vai cac bién ching. Viém phoi

lién quan dén may tho 1a mot trong nhiing
bénh nhidm tring phd bién nhat phat trién ¢
cac don vi cham soc dac biét va do d6 gop
phan lam ting ty 1& tir vong [2]. Viém phoi
lien quan dén may thd (VAP), duoc dinh
nghia 1 bénh viém phdi bénh vién phét trién
sau 48 gio bat dau tho may [3,4]. N6 ¢6 thé
duoc dic trung 1a c¢6 su phat trién méi hoic
tién trién & tham nhiém phoi, tiét mu, ting
bach cau hoic sét [5]. Do ganh ning ma
VAP dit Ién két qua caa bénh nhan va khéi
lwong cong viéc cua didu dudng ting lén,
mot s bién phap phong ngira da duoc thiét
lap dé chdng lai ty 1 18y nhiém ngay cang
tang nay [4,6]. Viéc gido duc diéu dudng la
can thiét dé thuc hién cac phuong phap
phong ngira va bao gdm nang dau giwdng,
thuc hién chiam so6c ring miéng dinh ky va
hat dom dai thuong xuyén, kiém tra ap luc
bong chen khi quan, hay duoc goi la goi du
phong viém phdi thé may. Nang luc [am
sang 1a mot trong nhirng yéu cau quan trong
nhat cua nghé diéu dudng va néu khdng c6
k§ nang tot nhat thi viéc chiam séc va an toan
cho bénh nhan cudi cung s& gap nguy hiém
[8] | 2

Tai khoa Hoi stc tich cuc - chong doc
(HSTC-Cb), Bénh vién Trung Uong Thai
Nguyén da ap dung céc chi sé duoc khuyén
cado phong viém phéi thd may vao trong
cham s6c ngudi bénh thé may mong mudn
giam ty 1& nhiém khuan bénh vién va ty &
viem phdi lien quan dén thd may
(VPLQTM). Tuy nhién, viéc danh gia hiéu
qua goi du phong VPLQTM trén nguoi bénh
thé may tai khoa HSTC-CD, Bénh vién
Trung wong Thai Nguyén van chwa duogc
thuc hién ddy du va chat ché. Do d6 nhom
nghién ciru da thyc hién dé tai vai muc tiéu:
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1. Danh gia sy tuan thu goi di phong
viém phai lién quan thé may tai khoa HSTC-
CD, bénh vién trung wong Thdi Nguyén.

2. Panh gia hiéu qua ap dung goi du
phong viém phdi lién quan thé may tai khoa
HSTC-CPH, bénh vién trung wong Thdai
Nguyén.

II. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciu: la toan bo
Piéu dudng va nguoi bénh tai khoa HSTC-
CD, bénh vién Trung Uong Thai Nguyén
thoa man tiéu chi sau:

- Tiéu chudn lwa chon Diéu dwing:
Toan bo diéu dudng tham gia truc tiép chim
soc nguoi bénh tai khoa HSTC-CB. Tiéu
chuan loai trir: Pidu dudng hop ddng hoic
lam viéc it hon 03 thang, tro Iy Diéu dudng.

- Tiéu chudn chen ngwoi bénh: Tat ca
ngudi bénh tir 18 tudi trd 18n c6 thd may qua
m¢& khi quan hodc noi khi quan tai khoa
HSTC-CP trong thdi diém nghién ciu. Tiéu
chuan loai trir: Ngudi bénh thd may khong
xam nhap.

2.2. Phuwong phap nghién ciru

Phwong phdap nghién ciru: Nghién cuau
can thiép 01 nhém, truéc - sau, khong ddi
chung.

Cé mau: Toan bo trong thoi gian tir
06/2023 dén 03/2024.

Phwong phdp chen mdu: Thuan tién co
chu dich

2.3. G6i dw phong viém phéi va thuc
hién can thiép

Goi du phong viém phéi cho ngudi bénh
thé may duoc xay dung dva trén hudng dan
cia Bo Y té va cac nghién ciu lién quan
[2],[7,8]. Noi dung goi du phong viém phoi
gdm thuc hién dung va day du cac buéc cua
quy trinh Ky thuat cham soc rang miéng,
Thay d6i tu thé va Hut dom dai cho nguoi
bénh tha may. Goéi du phong viém phoi duoc
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hudng dan, dao tao va cap nhat cho Diéu
dudng tai khoa vao cac budi giao ban hang
ngay (30 phut) va dwoc giam sat khi Diéu
dudng thuc hién chim séc truc tiép bénh
nhan.

2.4. B9 cobng cu va chi tiéu nghién ciu

* By cdng cu sb lieu dugc xay dung dua
trén bang kiém sin c6 cua Bo Y té, bang
kiém coa Bénh vién Trung Uong Thai
Nguyén gdom: (1) Pac diém nhan khau hoc
cia Diéu dudng, (2) Bang kiém quy trinh
Chiam soc rang miéng (8 budc), Thay doi tu
thé (4 budc) va Hat dom dai (14 budc); cac
bang kiém nay dugc danh gia theo 3 mtc do
tir 0 dén 2 gém: 2= Puang va thuc hién day
du, 1 = bang va thuc hién chua day du, 0 =
Khoéng thuc hién. Ty 1& % duoc tinh dé danh
gia mc do thuc hién bBung va diy du cac
budc cua moi ki thuat.

* Chi tiéu nghién cau gém: (1) Dic diém
cua Diéu dudng nhu: Tudi, giai, trinh d6 hoc
van, hdn nhan, kinh nghiém lam viéc, biét vé
goi du phong viém phdi, (2) Ty 16 (%) thuc
hién Bung va day du cac budc cua ki thuat
V¢ sinh ring miéng, Thay dbi tu thé, Hut
dom dai, (3) Két qua bénh nhan vé sé ngay
the may (ngay), sé ca viém phdi (ca) va ty 1&
viém phoi méi (%).

2.5. Thu thap s6 liéu

Sau khi Piéu dudng duoc dao tao va
hudng dan vé tuan tha goi du phong viém
phoi. Nhéom nghién ciru s& quan sat su tuan
thu vé quy trinh k§ thuat trong goi du phong
viém phdi va danh gia theo 3 mirc do: 2=
bung va thuc hién day di, 1 = Dung va thuc
hién chua day du, 0 = khdng thuc hién. Hiéu
qua trén bénh nhan duogc thuc hién hdi cau
s6 lieu vé sé ngay thd may, sb ca viém phdi
va ty 1&é mic méi truéc can thiép (thang
06/2023 - 12/2023) va sau can thiép (01/2024
dén 03/2024).

2.6. Phan tich sé liéu: S6 liéu duoc phan
tich bang phan mém SPSS 25.
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Il. KET QUA NGHIEN cU'U

Bdng 1. Ddc diém nhan khau hoc ciia Diéu dwing

Pic diém N | %
Tudi (Trung binh + SD; Min - Max) 32,1 +6,59;24 - 51
Nam 6 15,4
Gidi tinh N it 33 84,6
Trung cap 4 10,3
Trinh do hoc van Cao ding 25 64,1
Dai hoc 10 25,6
HBN nhén Pi két’ hon 33 84,6
Chua két hon 6 154
<5 nam 7 17,9
Kinh nghiém lam viéc >5-10 nam 14 35,9
> 10 nam 18 46,2
. N N Khong 17 43,6
Puoc dao tao vé chuyén nganh Co > 56.4
Ao A - . A 2 Khoéng 23 59,0
Bict vé goi du phong viém phoi Co 16 410

Nhdn xét: Téng sé c6 N = 39 diéu dudng tai khoa HSTC-CD, d6 tudi trung binh 1a 32,1
tudi. Cha yéu la nit chiém 85%. Pa s ¢6 trinh do Cao dang tro Ién chiém 88,7%. Rat it Dicu
dudng co kinh nghiém dudi 5 nam (17,9%). Chi 41% biét vé goi du phong viém phoi lién

quan tho may.

Bdng 2. Ty 1 Piéu dwdng dwoc quan sdt khi theec hign géi duw phong viém phai

Co héi quan sat/1 bénh nhan (ngay)

Tong s6 co hdi quan sat (n=250)

n %
> 3 lan 86 34,4
2-3lan 135 54,0
<1lan 250 100

Nhdn xét: Trong tong sé 250 lan quan sat thi 100% Piéu dudng duoc quan sat 1 lan. Sb

lan dwoc quan sat trén 3 1an chiém 34,4%.

Bdng 3. Tuan tha quy trinh vé sinh rang miéng (n=250)

. . Ping va day di n (%)

Cic budc Thang 1 |Thang 2 | Thang3| Téng
1. V& sinh tay 78 (97,5) |87 (96,7) | 79 (98,8) [244 (97,6)
2. Chuan bi day du dung cu 75 (93,8) |83 (92,2) | 73 (91,3) | 231 (92,4)
3. Chuan bi may hut day du 72 (90,0) |79 (87,8) | 73 (91,3) [224 (89,6)
4. Lay kem danh rang dam bao vo khuan 40 (50,0) (54 (60,0) | 48 (60,0) | 142 (56,8)
5. V& sinh ring, ludi va bén trong (it nhat 2 phat)| 77 (96,3) |86 (95,6) | 76 (95,0) | 239 (95,6)
6. Lam sach toan bo khoang miéng 77 (96,3) |87 (96,7) | 77 (96,3) [ 241 (96,4)
7. Lam &m mdi cho bénh nhan 38 (47,5) |54 (60,0) | 58 (72,5) [150 (60,0)
8. Tan xuat danh ring 8 tiéng/lan 39 (48,8) |38 (42,2) | 32 (40,0) | 117 (46,8)
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Nhdn xét: Trong tong sb 250 quan sat Piéu dudng thuc hién vé sinh ring miéng cho
ngudi bénh cho thay: Diéu dudng tuan thu dang va day du quy trinh va cac budc cua vé sinh
ring miéng dat trén 90%. Liy kem danh ring dam bao vo khuan dat gan 56,8%. Tan xuat
danh rang dam bao 8 tiéng/lan 1a 46,8%, lam 4m mdi sau khi vé sinh 1a 60%.

Bdng 4. Tuan tha quy trink thay déi fw thé (n=250)

Pung va day di n (%)
Thangl | Thang?2 | Thang3 | Téng
1. Vé sinh tay 75(93,8) | 82(91,1) | 77 (96,3) [231(92,4)
2. Cho bénh nhan nam dau cao 30-45 d6 | 63 (78,8) | 80 (89,9) | 73 (91,3) |216 (86,4)
3. Thay ddi tu thé véi gbi cir 2 h/lan 44 (55,0) | 74(82,2) | 70(87,5) |188(75,2)
4. K& cao 2 chin nguoi bénh thuong xuyén| 66 (82,5) | 82 (91,1) | 76 (95,0) | 224 (89,6)
Nhdn xét: Trong tong sb 250 quan sat Diéu dudng thuc hién thay ddi tu thé cho nguoi
bénh cho thay: Pa sb cac budc déu dat trén 86%. Trong d6 nam dau cao dat 86,4%. Tuy
nhién tan xuat thay doi tu thé 2h/lan dat 75,2%.
Bdng 5. Tuan tha quy trinh hait dom dai (n=250)

Cac bwoc

Pung va diy di n (%

Cic bude Thang 1 | Thang 2 | Thang3 | Téng

1. Vésinh tay lan 1 75 (93,8) | 84 (93,3) | 78 (97,5) | 237 (94,8)

2. Kiém tra ap luc Cuff 45 (56,3) | 61 (67,8) | 72 (90,0) | 176 (70,4)

3. Lam am cac thiét bi duong tho 54 (67,5) | 64 (71,1) | 65 (81,3) | 183 (73,2)
4. Lam sach b3y nuéc 60 (75,0) | 69 (76,7) | 67 (83,8) | 196 (78,4)

5. V& rung cho ngudi bénh 75 (93,8) | 84 (93,3) | 79 (98,8) | 236 (94,4)
6. Kiém tra hoat dong cua may 80 (100) | 90 (100) | 78 (97,5) | 248 (99,2)

7. Diéu chinh 4p hec may huat 120-180mmHg | 58 (72,5) | 74 (82,2) | 75 (93,8) | 207 (82,8)
8. Duy tri ndng d6 Oxy (100% FiO2 cho 2 phut)| 70 (87,5) | 79 (87,7) | 77 (96,3) | 226 (90,4)
9. V& sinh tay 1an 2 va mang ging vo khuan |59 (73,8) | 70 (77,8) | 70 (87,5) | 197 (78,8)

10. Két ndi 6ng hit va test may 80 (100) | 87 (96,7) | 79 (98,8) | 246 (98,4)
11. Thuc hién hut hiéu qua 80 (100) | 86 (95,6) | 80 (100) |246 (98,4)
12. Theo d&i ngudi bénh 63 (78,8) | 76 (84,4) | 75 (93,8) | 211 (84,4)

13. Dam bao 100% FiO2 sau hut 80 (100) | 88 (97,8) | 80 (100) |248 (99,2)

14. Nhan dinh dich hat va ghi chép 52 (65,0) | 66 (73,3) | 72 (90,0) | 188 (75,2)

Nhgn xét: Trong tong sb 250 lan quan sat, thi ty 1é Bidu dudng thuc hién dang va day du
vé g6i du phong lién quan thé may l1a kiém tra ap luc cuff dat 70,4%, vd rung chiém 94,4%,
lam am thiét bi tho 73,2% vé sinh tay dat gan 95%. Thuc hién hiéu qua hat cho bénh nhan dat
98,4%.
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Bdng 5. Sé ngay thé mdy, sé ca viem phéi va ty 1é mdc viém phai

Bién Trwéc thuwce hién goi du phong 2023 (thang) Ss#b’[r\hgugogljrztaglng;r
6 7 8 9 10 [ 11 | 12 1 2 3
S6 ngay thé may (ngay)| 311 | 346 | 377 | 469 | 580 | 603 | 418 | 416 | 441 | 405
Sécaviémphdi(ca) | 6 | 2 4 5 4 6 4 1 3 2
Ty lé viém phéi (%) [19,3] 58 | 10,6 | 10,7 69 [100] 96 | 24 | 68 | 49

Nhdn xét: S6 ngay thé may trude thuc
hién goi du phong viém phoi dao dong tur
311 dén 603 ngay, sau khi can thiép dao
dong tir 405 dén 441 ngay. S6 ca viém phoi
sau can thiép thap nhéat 1 ca va cao nhét 3
ca/thang. Trudc can thiép thap nhat 2 ca va
cao nhit 6 ca/thang. Ty 1& viém phéi méi sau
can thiép cao nhit la 6,8%. Truoc can thiép
la 19,3%.

IV. BAN LUAN

Nghién ctru nay duoc thuc hién ¢ 39 diéu
dudng thoéa man tiéu chi lya chon, véi do
tudi trung binh la trén 32 tudi. S6 nam kinh
nghiém tai khoa HSTC-CPb 1a trén 5 nam. Pa
s6 ¢o trinh d6 Cao dang tré 1én I1én va dugc
dao tao vé chuyén nganh HSCC. Diéu nay Iy
giai la chuyén nganh HSCC la chuyén nganh
dac biét, cham séc cap 1 va toan dién. Nén
bat budc diéu dudng phai c6 kinh nghiém va
trinh d6 hoc van cao dé dam bao chat luong
cham séc. Pic diém nay tuong dong véi cac
nghién ctru trude day [4,5] [7]. Tuy nhién, ty
& diéu dudng biét vé goi du phong viém
phdi con it. Biéu nay Iy giai goi du phong
viém phoi khéng hé méi, tuy nhién cé nhiéu
treong phai, nhiéu goi du phong va cac quéc
gia ap dung cac noi dung khac nhau. Néu
viéc didu dudng tra 1o chua biét c6 thé kién
thirc chua dong nhat. Nén can c6 tap huan vé
hudng dan chuan vé goi du phong viém phéi
lin quan thd may, phu hop véi dic diém
bénh cua tirng bénh vién.

Trong nghién cau chang téi, théng qua
250 lan quan sat, ty 1é dat dung va day du cac
buéc vé thuc hanh dat twong ddi cao trén
75%, néu so sanh vé ndi dung riéng lé ma
cac bénh vién ap dung goéi du phong nhu vé
sinh tay, nang dau cao 30-45 do, vd rung
16ng nguc, kiém tra ap luc bong cheén, vé
sinh 1am am duong tho, lam sach bay nudc
va hat dom hiéu qua. Két qua chung toi cao
hon so vd&i cac nghién cou trude day
[4,5],[7]. Cac nghién ctru nay chi quan sat va
danh gia tuan thu cac budc nho. Trong
nghién ctru chang toi giam sat ca 3 ky thuat
quan trong trong cham soéc toan dién nguoi
bénh HSCC la vé sinh rang miéng, thay doi
tu thé va hut dom dai. Tai bénh vién Trung
Uong Thai Nguyén, khoa HSTC-CD coi day
la 3 ky thuat bit budc va didu dudng chu
dong lam hang ngay cho tat ca cac bénh nhan
phai thod may xam nhap. Ly giai nguyén nhan
ty 1¢ tuan tha cao vé vé thuc hanh c6 thé do
bénh vién thudng xuyén cap nhat va tap huan
vé HSCC vai cac bénh vién tuyén trén. Tuap
huidn vé HSTC duoc thuc hién hang nim.
G6i du phong viém phdi sau khi dwoc tap
hudn luén luén dwoc giam sat va yéu cau
thuc hién thuong xuyén. Mot sé budc trong
tuan thu thuc hanh con chwa cao nhu 1ay kem
danh rang ¢am bao vo khuan (56,8%) va thay
ddi tu thé 2h/lan (46,8). Diéu nay co thé Iy
giai do tan xuét quy dinh thuc hién thay doi
tu thé mdi bénh vién khac nhau, cé noi quy
dinh 8h/lan, cé noi quy dinh sang/chiéu. Khi
lay kem d4nh ring dam bao vo khuan, co thé
diéu dudng con chua chu y dén budc thuc
hanh hanh. Do dé can ¢6 quy dinh, hudng
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dan chuin vé tan xuat va quy trinh k§y thuat
V¢ sinh rang miéng.

Trong nghién ctu nay, ty Ié viém phdi
méi va sd ca viém phdi c6 xu thé giam dan
sau khi diéu dudng thuc hién gol du phong
viém phdi thuong xuyén. Diéu nay ciing
duoc chirng minh hiéu qua cua goi du phong
viém phoi duoc thuc hign & mot s6 bénh vien
trong nudc [7 8]. Tuy nhién, mot sé nghlen
ctru chi ra rang ty 1& viém phdi lién quan dén
the may it lién quan dén goi du phong. Co
thé khi thuc hién g6i du phong viém phoi,
cac noi dung cua goi du phong khdng bao
tram hét dugc van dé cua bénh nhan thd may

[31. [5]-

V. KET LUAN

Ty 1€ tuan thua thuc hanh goi du phong
viém phoi lién quan dén tho may trong
nghién ciru nay dat yéu cau & ca 3 quy trinh
k}7 thuat 13 vé sinh ring miéng, thay d6i tu
thé va hut dom dai. Hiéu qua sau ap dung goi
du phong viém phdi lam giam sé ca viém
phdi va ty 1& viéem phdi méi so véi tru:o’c can
thigp. Tuy nhién, ty I¢ diéu dudng biét vé goi
du phong viém phéi chuan con han ché. Mot
s6 budc trong goéi du phong viém phoi con
dat ty 1€ chua cao. Cong tac dao tao cho diéu
dudng vién vé kién thuc, thuc hanh cac bién
phap du phong VPTM Ia can thiét va can
duoc thuc hién thuong xuyén, lién tuc, cé
kiém tra va giam sét chat chd hon.
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TAI BENH VIEN TRUNG WONG THAI NGUYEN

Nguyén Bich Hué!, Nguyén Thi Hwong!?,

Dwong Thi Thu Hién!, Nguyén Thi Kim Tién2, Lé Pirc The?

TOM TAT,

Muc tiéu: Mo ta thuc trang kién thirc va thuc
hanh mat xa vi ctia san phu sau phiu thuat lay
thai tai khoa San dich vu chét luong cao, Bénh
vién Trung wong Thai Nguyén nam 2024.

Péi twong va phwong phap: Nghién ciu
mo ta cit ngang trén 490 san phu sau phau thuat
1éy thai tai khoa San dich vu chat lugng cao,
Bénh vién Trung wong Thai Nguyén nam 2024.

Két qua: Ti 18 san phu dudi 30 tudi chiém
66,5%; c6 thai >3 7tuan 80,6%; sinh con lan dau
48,0%. Ti 1¢ san phy mat xa v lan dau tién trong
24-48 gid sau phau thuat 78,2%; san phu duogc
mét xa vii 1 1an chiém 51,2% va 2 1an 30,2%.
Nguoi huéng din mat xa vi cho san phuy tai bénh
vién chu yéula diéu dudng/hd sinh (100,0%). Ti
1€ san phu c6 kién thirc chung murc d6 tdt vé mat
xa va 83,3%. Ti 1€ thuc hanh chung mac do tdt
vé mat xa vi 96,3%.

Két luan: Kién thirc va thue hanh mat xa va
ctia san phu sau phau thuat 1iy thai tai Bénh vién
Trung wong Thai Nguyén dat két qua cao.

Tir khéa: mat xa vu, kién thirc, thuc hanh,
phiu thuat iy thai.

'Bénh vién Trung wong Thdi Nguyén,
2Truong Pai hoc Y Dwoc Thai Nguyén
Chiu trach nhiém chinh: Nguyén Bich Hué
SPT: 0986060353

Email: huebichtn1982@gmail.com

Ngay nhan bai: 14/6/2024

Ngay phan bién khoa hoc: 25/6/2024
Ngay duyét bai: 27/7/2024

SUMMARY
CURRENT STATUS OF KNOWLEDGE
AND PRACTICE OF BREAST
MASSAGE OF PREGNANT WOMEN
AFTER CESAREAN SECTION AT
THAI NGUYEN NATIONAL HOSPITAL

Objective: To describe the current status of
knowledge and practice of breast massage of
pregnant women after cesarean section at the
High-quality Obstetrics Department, Thai
Nguyen National Hospital in 2024.

Study subject and methods: A cross-
sectional descriptive study was conducted on 490
pregnant women after cesarean section at the
High-quality Obstetrics Department, Thai
Nguyen National Hospital in 2024.

Results: The proportion of pregnant women
under 30 years old was 66.5%; pregnancy > 37
weeks 80.6%; giving birth for the first time
48.0%. The proportion of pregnant women had
breast massage for the first time within 24-48
hours after cesarean section was 78.2%; pregnant
women received the first breast massage 51.2%,
and the second 30.2%. Breast massage
instructors for pregnant women at the hospital
are nurses and midwives (100.0%). The
proportion of pregnant women with good general
knowledge about breast massage was 83.3%. The
good general practice in breast massage was
96.3%.

Conclusion: Knowledge and practice of
breast massage of pregnant women after cesarean
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section at Thai Nguyen National Hospital
achieved high results.

Keywords: breast massage,
practice, cesarean section.

knowledge,

I. DAT VAN DE

Nhu ciu sita me la rt can thiét cho tré so
sinh va 14 thie an tot nhat cho sy phét trién
cuatré so sinh vatré nho [3]. Cong tac tu
van loi ich caa viéc nudi con biang sira me
khi me mang thai qua nhitng I6p tién san,
nhitng 1an kham thai, sau sinh mé nham dap
trng nhu cau co ban can thiét cho san phu [4].
Theo T chuc Y té thé gigi (WHO), nén cho
tré b me hoan toan trong 6 thang dau va tiép
tuc cho bl me ddng thai bd sung thém cac
thuc pham thich hop khac cho dén 2 tudi
hoac 1au hon tuy truong hop [6]. Cho tré bu
me hoan toan cé thé ngin ngtra ttr vong do
tiéu chay va nhiém khuan hd hap cép tinh
trong 3 thang dau [7]. Véi loi ich to 1on ti
sira me thi viéc dam bao cho tré c6 du stra
me sau sinh Ia cuc ky can thiét. Ngoai viéc
cho b sém sau sinh, an udng, nghi ngoi hop
ly, mat xa vU ciing dong vai tro quan trong
trong Viéc tiét sira s¢m sau sinh va ngan ngira
viém tac tuyén sira [1]. Mat xa v( gilp giam
tinh trang cang co, giup thu gidn cling nhu
lam san chéc co, gitp ting cudng kha ning
mién dich va kich thich day than kinh tiét
oxytoxin [3]. Bénh vién Trung wong Thai
Nguyén da thuc hién thuong quy ky thuat
mét xa vi cho san phu sau mé lay thai. Dé tai
nghién ctru: “Thuc trang kién thirc va thuc
hanh mat xa vu cua san phu sau phau thuat
ldy thai tai Bénh vién Trung wong Thai
Nguyén” nham muc tiéu: M6 td thec trang
kién thirc va therc hanh mat xa vl cia sdn
phu sau phdu thugt ldy thai tai khoa Sdn
dich vu chdt lweng cao, Bénh vign Trung
wong Thai Nguyén nam 2024.
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I. DOl TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twgng nghién ciru

San phu sau phau thuat lay thai tai khoa
San dich vu chat luong cao, Bénh vién Trung
wong Thai Nguyén tr 01/9/2023 dén
31/03/2024.

- Tiéu chuan chon miu: Tt ca cac san
phu sau mé liy thai dugc mat xa vi va nudi
con biang sita me tai khoa San chat lugng
cao, ddng y tham gia nghién ctu.

- Tiéu chuan loai trir; khdng nudi con
bing sita me, me mac bénh Iy: sét, nhiém
trung, HIV, suy tim..., va khéng dong y
tham gia nghién ctru.

2.2. Thoi gian va dia diém nghién ciu:
Thu s6 lidu tir 01/9/2023 dén 31/03/2024 tai
khoa San dich vu chat luong cao, Bénh vién
Trung wong Thai Nguyén.

2.3. Phwong phap nghién ctru

- Thiét ké nghién ctu: Nghién ciru mé ta
cit ngang.

- C& mau: Toan bo

- Chon mau: Thuan tién. Chon tat ca cac
trudng hop théa man tiéu chuan lya chon
trong thoi gian nghién cuau.

2.4. Chi sé nghién ctu

~ Phan bé san phu theo nhém tudi, noi cu
trt, trinh d6 hoc van va nghé nghiép

~ Phan bé san phu theo tudi thai va sé lan
sinh

_ Phan b6 san phu theo thoi diém mat xa
vU lan dau va sé 1an mat xa vi

~ Ti lé dac diém ngudn thong tin vé loi
ich cua mat xa vu

~ Ti 1&¢ nguoi huéng dan mat xa v cho
san phu tai bénh vién

- Pic diém hiéu qua cia mat xa vl

~ Kién thirc cua san phu vé mat xa va

- Thuc hanh cac bugc mat xa vu cua san
phu sau khi dugc hudng dan

2.5. Phén tich s6 liéu: Cac thong tin thu



TAP CHIi Y HOC VIET NAM TAP 543 - THANG 10 - SO CHUYEN PE - 2024

dugc tir phiéu khao sat s& duoc ma héa va muc dich ning cao chat lwgng chim soc

nhap sb liéu va phan tich biang phian mém nguoi bénh va da duge thong qua Hoi dong y

théng ké SPSS 25.0. dtrc, Bénh vién Trung vong Thai Nguyén.
2.6. Pao dirc nghién ciru: Dé tai nhim

. KET QUA NGHIEN cUU
3.1. Pac diem chung cua doi twong nghién ciru
Bdng 1. Phdn bo sdan phu theo nhom tuoi, noi cw tru, trinh do hoc van va nghé nghiép

Chi sb SL %

Nh6m tudi <30 tué@ 326 66,5
>30 tuoi 164 33,5

Noi e tri Thanh thi 236 48,2
Nong thon 254 51,8

Tiéu hoc 37 7,6

Trinh d6 hoc vén THCS, THPT 282 57,6
Cao dang, PH, SDH 171 34,9

Coéng nhan 247 50,4

Nghé nghiép Noi tro 42 8,6
Khac 201 41,0
Tong 490 100,0

Ti 1€ san phu dudi 30 tudi chiém 66,5%; sinh séng 0 nong thon chiém 51,8%; c6 trinh do
hoc van THCS va THPT la 57,6%; san phu la cong nhan chiem 50,4%.
Bdng 2. Phdn bo san phu theo tudi thai va so lan sinh

Chi s6 SL %
Tudi thai <37 tuz:?m 95 19,4
>37 tuan 395 80,6
Lan1 235 48,0
S6 lan sinh Lan 2 194 39,6
>Lan 3 61 12,4
Tong 490 100,0

Ti 16 san phu c6 thai > 37 tuan chiém 80,6%; san phu sinh con lan dau la 48,0% va lan hai
la 39,6%.
Bdng 3. Phdn bo san phu theo thoi diem mat xa vu ldn ddau va so lan mat xa vu

Chi sé SL %
e S < 24 gio 117 21,8
Thoi diém mat xa va lan dau 24-48 gio 383 78.2
1 lan 251 51,2
S6 1An mat xa vi 2 lan 148 30,2
> 31an 91 18,6
Tong 490 100,0

Da s6 san phu (78,2%) thuc hién mat xa va 1an dau tién trong 24-48 gid sau phiu thut;
san phy duoc mat xa va 1 1an chiém 51,2% va 2 lan chiém 30,2%.
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Bing 4. Dic diém nguén théng tin vé loi ich ciia mdt xa vii (n=490)

Nguén thong tin SL %
Ty tim hiéu 40 8,2
Nhan vién y té 452 92,2
Mang xa hoi 203 41,4
Gia dinh, ban bé 376 76,7

Ngudn cung cip thong tin chii yéu vé loi ich cia mat xa vi cho san phu Ia tir nhan vién y

té (92,2%) va tir gia dinh, ban bé (76,6%).

Bing 5. Newoi hwdng dian mdt xa vii cho sin phu tai bénh vién (n=490)

Nguwoi hwéng din vé mat xa vi SL %
Bac si 274 55,9
Diéu dudng/ho sinh 490 100,0

Khac 21 43

Tat ca (100,0%) diéu dudng/hd sinh tai phong bénh déu huéng dan cho san phu vé
phuong phap mat xa v trong qua trinh diéu tri tai bénh vién va 55,9% bac si tham gia hudng

dan cho san phu vé phwong phéap nay.
Bdng 6. Hiéu qud ciia mat xa vii (n=490)

Hiéu qua cia mat xa vua SL %
Sira vé déu 407 83,1
Cang tuc sita 12 14,7
Téc tia sita 0 0,0
Ap xe vii 0 0,0
Ra san dich nhanh hon sau phau thuit 316 64,5

Sau khi duoc mat xa va, da sd san phu (83,1%) thiy sita vé déu, 14,7% san phu thiy co
hién tugng cuong tuc sita va 64,5% san phu thay ra san dich nhanh hon sau phiu thut.

3.2. Kién thirc va thuc hanh mat xa vi cia san phu sau phiu thuat ldy thai

Bdng 7. Kién thirc ciia sdn phu vé phwong phdp mdt xa vii tai bénh vign(n=490)

Kién thirc vé mat xa vi v sau sinh SL| %
Biét phuong phap mat xa v tir trudc sinh 41584,7]
Biét v& dich vu mat xa v( tai vién 42386,3

Biét 4p dung phuong phap mat xa vii cho nhirng lan sinh truéc (ban than/ngudi than)[361[73,7

Biét cd tranh anh, to roi hay goc truyén thong cta bénh vién, khoa phong vé hiéu qua

, , , , . 302/61,6
cua phuong phap mat xa vu sau sinh
Biét cach mat xa vd 463194,5
Sau khi dugc mat xa vl va huéng dan, co tu tin mat xa vi cho ban than 46594,9
b o Tot* 408/83,3
Kien thire chung Chura tét 82 16,7

Phan 16n (83,3) san phu c6 kién thire tdt v& mat xa va sau phau thuét. Ti 1é san phu biét vé
hi€u qua ciia mat xa vua thong qua tranh anh, to roi, goc truyén thong cua khoa/phong chiém
61,6%.
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* Kién thuc tét khi dat >5/6 ti€u chi theo bang kiem
Bing 8. Thiec hanh cdc bwdéc mdt xa vii ciia san phu sau khi dwoc hwéng din (n=490)

Quan sat thwc hién mat xa vu SL %
Chuan bj d6 dung (khin bong sach, khin mém, nudc 4m) 309 63,1
Théo bo nhan, db trang suc trén tay 327 66,7
Rira sach tay trudc khi mat xa vl 490 100,0
V& sinh theo thi ty: nm vd, quang vi, bau vi 490 100,0
Chudm khin 4m 2 bén vi trong 5 phut 251 51,2
Mat xa num v 490 100,0
Mat xa quang v( 490 100,0
Mét xa bau v 490 100,0
Vit sira 489 99,8
Lau sach bau vi bang khin sach, am va am. 486 99,2
Lap lai nhiéu Ian véi tirng bén va (tong thai gian 15-20 phat) 467 95,3
Cho tré bu dung cach 459 93,7
. Tot* 472 96,3
Thyc hanh chung Chua (o1 18 37

Sau khi dugc hudng dan cach mat xa vu,
hau hét cac san phu thuc hanh dugc cac bude
co ban cua quy trinh mat xa va. Thuc hanh
mat xa v ctia san phu ¢ muc tot, rat tot dat
96,3%.

* Thuc hanh tot khi dat >9/12 tiéu chi
theo bang kiém

IV. BAN LUAN

4.1. Pic diém chung cia dobi tweng
nghién ctiru

Két qua nghién cau cho thay: ti & san
phu dudi 30 tudi chiém 66,5%:; sinh séng &
nong thon chiém 51,8%; c6 trinh d6 hoc van
THCS va THPT la 57,6%; san phu la céng
nhan chiém 50,4%, tiép theo la nhém nghé
nghiép khéc (gido vién, ké toan,...) chiém
41,0% va nhém chi & nha chiém 8,6%. Su
phan b trén 1a dic diém chung cua san phu
trén dia ban thanh phd Thai Nguyén, noi dai
dién cho khu vuc trung du mién ndi phia

Béc. Bang 2 cho thay, ti I& san phu sinh khi
thai dat >37 tuan tudi chiém da s & mirc
80,6% trong khi nhém sinh <37 tuan tudi chi
chiém 19,4%. Piéu nay cho thay da sé thai
ky cua cac san phu déu duoc kiém soéat kha
k§ ludng va chi c6 mot phan nho can cham
dat thai ky trudc 37 tuan tudi thai. Pa s san
phu tham gia nghién cau sinh lan dau tién
chiém ty 1¢ 48,0%; 39,6% sb san phu sinh lan
tht hai va chi ¢d 12,4% san phu sinh lan tha
ba trd 18n. Ty Ié sinh con tha 3 tré 18n chiém
12,4%, thap hon so v&i ty 1& phu nit tir 15 -
49 tudi sinh con thu 3 trong nghién ctu trude
(18,25%) [5].

Két qua nghién ctu cho thay co 78,2%
san phu dwoc méat xa vi lan dau tién trong
thoi diém tir 24 - 48 gio sau sinh, trong khi
d6 chi cd 21,8% san phu duwoc mat xa vi
trong 24h sau sinh. Su khéc biét vé thoi diém
nay cha yéu Ié thuoc vao thai diém san phu
sinh va nam trong phong theo ddi sau sinh
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Sau khi san phu duoc xudng phong diéu tri
thi mai duoc thuc hién mat xa vi. Néu thoi
diém san phu xuéng phong vao budi dém thi
dén sang hém sau ho mai dugce tiép can voi
dich vu mét xa v nén dan dén viéc da sb san
phu dugc méat xa vao thoi diém sau 24 gio
sau sinh. Nghién ctu cua Colen C.G. va cs
phan chia thoi diém bat dau mat xa tur 2 gio,
12 gid va 24 gio véi sd lugng san phu tham
gia mdi nhém déu bang nhau [8]. Cac nghién
ctru khac vé mat xa va it d& cap dén thoi
diém thuc hién k¥ thuat do phu thudc vao
quy trinh thuc hién k§ thuat tai méi don vi
thuc hanh 1am sang. Bang 3 ciing cho théy:
da sb san phu dugc mat xa va 01 lan chiém
51,2%; 30,2% san phu dugc mét xa 2 lan va
chi c6 18,6% dugc mat xa tr 3 lan trg 1én.
Viéc nay chi yéu phu thudc vao nhu cau cua
san phy khi mat xa vii va cho con bu. Ddi véi
mot don vi khuyén khich nudi con bang sita
me hoan toan nhu tai khoa San chat lugng
cao, Bénh vién Trung wong Thai Nguyén,
san phu duoc tu van thudng xuyén bai nhan
vién y té vé viéc cho bé bu va theo ddi lwgng
stra phU hop, do d6 san phu s& dé& dang tiép
can va yéu cau dich vu mat xa vii dé dam bao
chét lwgng nudi con bang sita me.

Nhan vién y té 1a ngudn cung cip théng
tin chinh vé lgi ich cia mat xa v cho san
phu (92,2%), tir gia dinh ban bé 76,7% va tur
mang xa hoi 1a 41,4%. Diéu nay cho thay vai
trd cua nhan vién y té trong viéc cung cap
kién thirc vé cham séc me va bé sau sinh.
Sau khi phau thuat lay thai thi toan bo céac
san phu duoc didu dudng/hd sinh tai phong
bénh hudng dan mat xa vi (100%). Nghién
clru cia ching toi twong tu vaoi két qua cua
céc nghién ciru khac [2], [9]. Nguoi truc tiép
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huéng dan la diéu dudng/hd sinh chim séc
tai bénh phong la cach hiéu qua nhat dé cho
san phu duoc truc tiép thuc hién ma khong bi
ap luc vé thoi gian ciing nhu c¢6 thé thoai mai
dat cau hoi. C6 83,1% san phu thdy sita vé
déu sau khi mat xa v déu hang ngay, 14,7%
san phu thay c6 hién tugng cuong tirc sita va
64,5% san phu thdy ra san dich nhanh hon
sau phau thuat. Viéc kich thich ra sita nhanh
con giGp cho budng tir cung co bop day san
dich ra. Khong c6 treong hop nao bj tic tia
stra hoac a&p xe vl. Vi cac san phu co6 chi
dinh phau thuat iy thai thi viéc mat xa v lai
cang quan trong hon vi s& kich thich sira vé
nhanh hon [3], [6].

4.2. Kién thirc va thuc hanh méat xa vu
ciia san phu sau phau thuat lay thai

Trong nghién ctu cua chung téi san phu
c6 kién thurc vé mat xa vi sau khi dé 1a tuong
d6i tét. C6 84,7% san phu biét vé phuong
phap mat xa vii truée khi sinh diéu d6 chung
to cac san phu ciing biét tim hiéu kién thirc
vé mat xa vi mang dén rat nhiéu lgi ich trong
viéc nudi con bang sira me. Ti Ié san phu biét
vé dich vu mat xa tai bénh vién 1a 86,3% va
da ¢6 73,7% cac san phu da ap dung viéc mat
xa v0 cho ban than hodc nguoi nha & nhitng
lan sinh trugc. CONg viéc mat xa vi 1a cua
d6i ngii diéu dudng va ho sinh - nhitng nguoi
truc tiép cham soc san phu hang ngay, chinh
Vi vay viéc truyén thong caa diéu dudng/hd
sinh huéng dan truc tiép cac san phu biét
dugc vé mat xa vi 1a tét. C6 61,6% san phu
doc duoc tranh anh, to roi hay cac goc truyén
thong vé mat xa v(, ti 1& nay 1a chua cao.
Giai thich cho diéu ndy, nguyén nhan co thé
do sau phau thuat lay thai, cac san phu con
mét moi khéng dé y nhitng van d& xung
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quanh hoic gdc truyén thdng caa khoa con
dé géc khuét khong thuan tién cho viéc quan
sat cac hinh anh. Chinh vi vay cdng viéc cua
ngudi didu dudng/hd sinh can day manh
truyén thdng, tich cuc tuyén truyén bang céc
hinh anh, video va hudng dan thuc hanh cho
cac san phu sau dé [1]. Phan Ién céc san phu
sau khi duoc mat xa v va huéng dan vé mat
xa vl ¢6 du tu tin dé thuc hién mét xa va cho
ban than. Diéu nay cho thay sy nhan thirc caa
cac san phu la rat tét, va vai trd cua diéu
dudng/hod sinh trong viéc giao duc sirc khoe
va truyén théng vé lgi ich cia mat xa v,
hudng dan quy trinh mat xa can dwogc thuc
hién thuong quy.

Khi quan sat cac san phu thyc hién mat
xa v dua vao bang kiém, co thé d& dang
thay rang ty 1& san phu thuc hién dang theo
quy trinh kha tét. C6 63,1% san phu chuan bi
day du d6 dung (khin bong sach, khin mém,
nudc a4m). Nhu vay, cac san phu nhan thic
twong d6i tét v& van dé chuan bi vé sinh
trudc khi mat xa va. Tuy nhién con mot sé
san phu khong can chuan bi dung cu ma thuc
hién ludn mat xa va. Ti 1é san phu thdo bo d6
trang suc, nhan truéc khi mat xa va la
66,7%. Néu khong duoc thao bo dd nhan va
trang suc trén tay, vi khuan co thé bam Ién
vat dung d6 s& 1am nhiém khuan va khi thuc
hién mat xa vi. C6 51,2% san phu chuom
khin 4m 5 phat truée khi mat xa va. Didu
nay cho thay, cac san phu con ludi, 1am tit
va khéng thuc hién dung quy trinh mat xa
vl. Vi viy, cdng tac truyén thong trong linh
vuc nay can chl y nhan manh dé cho cac san
phu thuc hién tét cac budc cua quy trinh gidp
tuyén sira dugc mém ra va khdng bi von cuc,
tranh dan dén viém tac tia sira [1], [3]. Ti 1é

san phu biét mat xa ndm v{ va quang vd, bau
vii 1 100,0%, c6 99,8% san phu biét cach vét
stra sau khi thuc hién cdng viéc mat xa vu, co
99,3 san phu sau khi mat xa va vit sita song
phai lau bang khin am dé phong tranh nhiém
khuan nim & bau va va ndm va cua san phu.
C6 93,5 % san phu cho tré ba dang cach, qua
d6 cho thay cac san phu ciing thuc hién dung
theo sy huéng dan cua diéu dudng/ho sinh.
Viéc san phu thuc hanh tét cao da cho thay
cac san phu hiéu rat rd vé van dé sau khi mét
xa song can vit sita dé phong tranh van dé
tic tia sira; khong bi nat ¢ ga va han ché
duoc van dé sic sira [3], [6], [7].

V. KET LUAN

Qua nghién ctru 490 san phu da duoc
sinh md tai khoa San Dich vu chét lugng cao,
chiing t6i dua ra mot s két luan sau:

Ti 1& san phy <30 tudi chiém 66,5%; co
thai >37tuan 80,6%; sinh con lan dau 48,0%.
Ti 1é san phu mat xa va lan dau tién trong 24-
48 gid sau phau thuat 78,2%; san phu duoc
mat xa va 1 1an chiém 51,2% va 2 1an 30,2%.
Nguoi hudng dan mat xa va cho san phu tai
bénh vién chu yéu la didu dudng/hd sinh
(100,0%). Ti 1& san phu c6 kién thirc chung
mirc d6 tot vé mat xa vii 83,3%. Ti 1& thuc
hanh chung vé mat xa v cta san phu & mirc
tot, rat tot dat 96,3%.
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TOM TAT.

Pit van dé: Cham soc ngudi bénh toan dién
theo md hinh d6i dugc ching minh la dap ang
duoc tat ca nhu cau toan dién cua ngudi bénh,
tuy nhién viéc danh gia hiéu qua cua hoat dong
md hinh nay tir Biéu dudng, bénh nhan va nguoi
nha con han ché.

Muc tiéu: Khao sat thuc trang ap dung Mo
hinh cham s6c ngudi bénhtoan dién theo d6i tai
cac khoa lam sang Hé Noi tai Bénh vién Trung
Uong Thai Nguyén ndm 2024,

Péi twong va phwong phap nghién ciu:
M6 ta cit ngang duoc tién hanh & 340 ngudi
bénh, 245 nguoi nha va 30 1an quan sat danh gia
hoat dong ciiamo hinh d6i tai 06 khoa lam sang
hé Noi, Bénh vién Trung Uong Thai Nguyén.

Két qua: Ty Ié Piéu dudng nam vimg day
du bénh nhan va nhan dinh day da 1am sang lan
luot 14 53,3% va70%. Ty 18 Diéu dudng dua ra
dugc day di Van dé cham soc, chan doan cham
séc va cac canthiép cham séc lan luot 1a 33,3%,
6,7% va 6,7%. Ty 1¢ Nhan vién y té hai long véi
moO hinh cham s6c doi la 60%. Ty 1€ Nguoi bénh
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Ngay phan bién khoa hoc: 26/6/2024

Ngay duyét bai: 02/8/2024

Hoang Thi Thuy Linh2, Nguyén Anh T3

duoc chao hoi khi kham, cham soc va dugce tham
kham hang ngay dat lan luot 1 91,5% va 82,6%.
Co trén 80 % nguoi bénh biét tén Pidu dudng
cham séc cho minh. Ty I& Nguoi bénh duoc Giao
duc strc khoe la 74,1%. Ty I€ Ngudi bénh va
ngudi nha hai long véi md hinh chim soc doi lan
luot 1a 98,2% va 99,2%. Ty 1é ngudi nha biét
minh la thanh vién d6i cham s6c va biét tén Diéu
dudng tham gia cham s6c cho ngudi nha minh
lan Tuot la 58,8% va 53,9%.

Két luan: Ty 1& hai long vé caa nhan vién y
té, nguoi bénh va ngudi nha vé hoat dong cua mod
hinh cham soc theo d6i dat mac cao.Tuy nhién,
ty 16 Didu dudng dwa ra nhan dinh l[am sang, van
d& cham so6c va chan doan cham soc chiém ty 1&
thap. Ty 1é ngudi bénh biét tén Piéu dudng va
biét duoc van dé cham séc trong ngay con chiém
ty 16 chwa cao. Do d6, viéc tap huan vé quy trinh
cham so6c dé dua ra nhan dinh dﬁy du, van dé
cham soc phu hop va chan doan cham séc cho
diéu dudng hé noi la rat can thiét.

Tirkhéa: M6 hinh cham séc theo doi, cham
soc toan dién, diéu dudng, quy trinh cham séc.

SUMMARY
STATUS OF IMPLEMENTING THE
COMPREHENSIVE PATIENT CARE
BY TEAM - BASED CARE AT THE
INTERNAL CLINICAL
DEPARTMENTS AT THAI NGUYEN
NATIONAL HOSPITAL IN 2024
Background: Comprehensive patient care
meets all the patient's basic needs. Team-based
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care has beenshown to meet all of these needs,
but evaluation of the effectiveness of this model's
activities by nurses, patients, and family
members is limited.

Methods: A cross-sectional study was
conducted on 340 patients, 245 family members,
and 30 times observed and evaluated the
performance of team-based care at six internal
clinical departments at Thai Nguyen National
Hospital.

Results: The percentage of nurseswho fully
grasped the patient and completed a complete
clinical assessment was 53,3% and 70%,
respectively. The percentage of nurses who can
provide nursing assessment, nursing diagnoses,
and care interventions is 33,3%, 6,7%, and 6, 7%,
respectively. The percentage satisfied with the
team-based care was 60% among healthcare
providers. The percentage of patients being
greeted during examination and care and being
examined daily is 91,5% and 82,6%,
respectively. Over 80% of patients know the
name of their nurse. The percentage of patients
and family members satisfied with team-based
care was 98,2% and 99,2%, respectively. The
percentage of family members who know they
are a member of the care team and know the
names of nurses involved in caring for their
family members is 58,8% and 53,9%,
respectively.

Conclusion: The satisfaction rate of
healthcare providers, patients, and family
members of the team-based care model is high.
However, the prevalence of nurses making
clinical assessments and providing nursing
diagnosis and care interventions is relatively low.
The percentage of patients who know the names
of the nurses providing care and know the care
issues during the day is still not high. Therefore,
training on the nursing process to make a
complete assessment, identify appropriate care
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issues, and provide appropriate nursing

diagnostics for clinical nurses is necessary.
Keywords: team-based caring,

comprehensive care, nursing, nursing process.

I. DAT VAN DE

Cham s6c nguoi bénh toan dién su cham
soc dap @ng tat ca nhu cu co ban cia ngudi
bénh hang ngay vé thé chat, tinh than va x&
hoi” [4]. Mot trong nhitng m6 hinh cham soc
c6 hiéu qua cao dé cham soc toan dién la td
chirc cham s6c ngudi bénh toan dién theo mo
hinh Doi. Tai Viét Nam md hinh cham séc
nguoi bénh toan dién theo mo hinh Doi duoc
ap dung thanh céng tai cac bénh vién nhu
Bénh vién Viét Nam - Thuy Dién, bénh vién
Vimec Time City, Bénh vién 108 va mot sb
Bénh vién khac, mé hinh nay dugc Bo Y té
danh gia cao va khuyén khich nhan rong
trong ca nudc [4],[5],[6].

Theo md hinh thi nguoi bénh duge cham
soc diéu tri toan dién véi ké hoach ngay tur
sang. Cac dién bién kip thoi duge phét hién
va xtr tri. Pidu dudng ndm duogc tién trién
cua ngudi bénh tai givong. Bac si duoc cap
nhat thong tin nguoi bénh kip thoi, ra y 1énh
diéu tri phu hop voi tinh trang nguoi bénh.
Ngudi bénh duoc cham soc toan dién vé cac
cham séc, diéu tri hang ngay, gdm ca phuong
dién x4 hoi, tinh than, y té va thé chat, ngudi
nha cung dugc tham gia vao qua trinh cham
sdc, vai su chi dan, gilp d& cua nhan vién y
té, ho dugc cung cap Kkién thuc chiam séc
ngudi bénh, khi bénh nhan vé nha, ho tiép
tuc cham soc gilp bénh nhan mau phuc hdi
suc khoé nhanh hon” nguoi bénh va nguoi
nha bénh nhan c6 méi quan hé gan b, than
thién hon v&i nhan vién y té, chat lugng
cham soc ngudi bénh duoc nang Ién dem lai
su hai long cho nguoi bénh [7],[8].

Tai Bénh vién Trung wong Thai Nguyén
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da ap dung trién khai mé hinh Ddi tai cac
khoa lam sang, cac doi cham soc duoc thanh
lap va hoat dong cua doi da duoc ap dung
dén tung khoa, tirng budng bénh va ting
bénh nhan tir nam 2013 [1]. Tuy nhién, cho
dén nay viéc danh gia hoat dong cua viéc
trién khai nay tai bénh vién chua dwoc danh
gia mot cach co hé thong. Pé xac dinh dugc
NVYT thuc hién nhiém vu trong oI cua
minh dén dau? & mirc d6 nao? nguoi bénh va
gia dinh nguoi bénh c¢6 dugc huong loi tur
hoat dong md hinh nay chwa. Nhom nghién
ctru tién hanh dé tai “Thuc trang &p dung
Mo hinh cham soc ngwoi bénh toan dién
theo dji tai cac khoa lam sang Hé Ngi tai
Bénh vién Trung Uong Thdi Nguyén nim
2024”7

I. DOl TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twgng nghién ciu

- Bénh nhan va nguoi nha nguoi bénh
nam noi trd tai bénh vién;

- Nhan vién y té dang diéu tri va chim
sOc bénh nhan tai cac khoa lam sang hé néi
thoa man cac tiéu chuan sau;

* Tiéu chudn lwa chon:

- Ngudi nha, nguoi bénh >18 tudi diéu tri
duoc 3 ngay tro lén tai cac khoa lam sang,
ddng y tham gia nghién ctu.

- Cé4c Béc sy va biéu dudng truc tiép
dang lam viéc tai cac khoa do.

* Tjéu chudn logi trev:

- Nhirng ngudi bénh dang tién trién nang,
ngudi bénh khong dong ¥, gia dinh khong
hop tac.

- Bé4c sy va diéu dudng dang 6m, nghi
phép, di hoc hoac thai san trong thoi gian
nghién ctru.

2.2. Pia diém va thai gian nghién ciru

Dia diém: Cac khoa 1am sang hé Noi
trong bénh vién Trung wong Thai Nguyén

gom 06 khoa: Khoa Noi Noi Tiét, Khoa Noi
Tiéu Hoa, Khoa Noi H6 Hap, Khoa Noi Co
Xuwong Khodp, Noi Tim Mach va Noi Lao
Khoa.

Thei gian: Tu thang 5 nim 2024 dén
thang 07 nam 2024

2.3. Phwong phap nghién ctru: M0 ta
cit ngang

2.4. C& mau va phwong phap chon
mau

Cé mdu: Toan bd bénh nhan dang diéu
tri tai 06 khoa lam sang hé Noi va Toan bd
nhan vién y té 1a bac siva diéu dudng tai cac
khoa Iam sang trén tai bénh vién Trung wong
Thai Nguyén.

Phwong phdp chon mdu: Chon mau
thuan tién c6 chu dich.

2.5. Phwong phap thu thap sé liéu

* Bg cong cu: Bo cbng cu duoc xay
dung dua trén cac nghién ciu trudc day
[51,[61,[7]. BO cdng cu gdm 02 phan:

Phan |: Hoat dong ciia mé hinh doi danh
cho bénh nhan va nguoi nha bénh nhan gom
15 cau vé cac hoat dong Di budng budi séng
cua khoa. Cac cau hoi dugc danh gia dudi
dang dung-sai va duéi dang nhiéu lya chon.
Ty 16 % NB, NN biét dugc hoat dong va loi
ich caia mé hinh d6i duoc s dung lam tiéu
chi danh gia.

Phan I1. Hoat dong cia md hinh doi danh
cho NVYT gom 15 ciu danh gia hoat dong
cua NVYT tham gia cham soc doi. Cac cau
hoi duoc lwong gia dung - sai va nhiéu lua
chon. Tiéu chi danh gia la ty 16 % nhan vién
y té co kién thirc vé md hinh doi.

* Cdch ldy so ligu

Tai 06 khoa, nghién ctru vién phdi hop
véi Phong Piéu Dudng tham gia di budng
cung vai cac khoa va quan sat ngau nhién
vao cac budi sang dé danh gia hoat dong di
budng cua cac doi trong khoa. Sau mdi budi
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di budng xin xac nhan cua khoa vé cac hoat
dong danh gia duoc.

Tai 06 khoa vao chiéu thu ba hang tuan,
nhém nghién ctu ldy danh sach bénh nhan
nam vién > 04 ngay tai 06 khoa trén, sau do
phat phiéu va dién phiéu xin y