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SU’ HAI LONG NGU'O'T BENH VE GIAO TIEP
CUA NGU'O'I PIEU DUONG

Nguyén Thi Hoang Yén*, Vo Hong Khdi*, Nguyén Ngoc Hoa**

TOM TAT

Pat van dé: Nang cao thai do giao ti€p cua diéu
duBng vién véi bénh nhan trong cong tac chdm séc
diéu tri phai luon dugc chia trong nham hudng téi su
hai long clia ngudi bénh bai nhitng diéu d6 anh hudng
rat 16n téi chat lugng va hi€éu qua cham séc. Vi vay,
nghién clu khao sat mdi lién quan gilta su' hai long
cla ngudi bénh vdi giao ti€p cua diéu duGng vién la
thuc sy can thiét. Muc tiéu: banh gia su hai long clia
ngudi bénh vé giao ti€p cla nguGi diéu dung tai
Trung tdm Than Kinh - Bénh Vién Bach Mai tir thang
02/2021dén thang 06/2021. Phuong phap nghién
clru: Nghlen cltu theo phuang phap r mo ta cat ngang
trén 238 doi tugng dugc lua chon ngau nhién. DU liéu
dudc thu thap bai bd cau hoi vé su hai long clia bénh
nhan va sy giao ti€p cua diéu duGng da dugc tac gia
binh Ngoc Thanh xdy dung va tién hanh trén 197
bénh nhan ndi trd tai BEnh Vién A Thai Nguyen [1] VGi
bd cau hoi tu dién 36 cau cla 2 bd cau héi trén 5
diém cta thang do “Likert scale.” V&i bo céu héi “Sy
hai long clia bénh nhan vdi giao ti€p cua diéu derng
diém danh gla tr 1 1a rat khong hai long dén 5 la rat
hai Iong biem cao chi ra mirc do hai long cao. Con vdi
bo cau hoi “Su giao ti€p clia diéu dufdng diém danh
g|a trila khong bao g|d dén 5 la rat terdng xuyen
Piém cao chi ra mirc d6 cao vé giao t|ep Két qua:
Cac ddi tugng tham gia nghién cfu cd tudi trung binh
la 52,96 + 16,4, nir chi€m uu thé (51,3%), ty 1€ két
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hon dat (88%), tap trung nhiéu & tr|nh do cap II va
cap 111 (45 8 va 34,9%), da s6 co BHYT (89,9%),
ngay ndm vién trung b|nh la 5-10 (48,3%). Diém
trung binh su hai Iong cla ngerl benh la 4,33 £0,516,
diém trung binh vé su ' giao tlep cla diéu du’dng 4, 20
+ 0,600. K&t luan: K&t qua cta nghién clru cho thay
ngu’c‘ji bénh cé su hai long § mérc do cao vdi giao tiép
cla diéu duGng.

Tu khoa: giao ti€p diéu dudng, su’ hai Iong ngudi
bénh

SUMMARY
ASSESSMENT OF PATIENT STATISFACTION
FROM NURSE COMMUNICATION
Background: Patient-nurse communication in
healthcare was pivotal tool to assess patient
satisfaction. Improving nurse  communication
contribute to patient satisfaction, hence increases
quality and effectivenes of healthcare. The aim of this
study to assess the association betweeen patient
satisfaction and nurse communication. Objective:
Assess patient satisfaction from patient-nurse
communication at the Neurology Center of Bach Mai
Hospital in 2021. Methods: Descriptive cross-
sectional design. 238 patients were randomly selected.
Data based on 36-question self-completed
questionnaire were collected. Results: The average
age was 52.96 = 16.4 years old, female (51.3%), got
married (88%), have a secondary and high school
level in educational stage (45.8 and 34.9%), get
health insurance (89.9%), the average length of stay
in hospital was 5-10 days (48.3%). The average score
of patient satisfaction and nurse communication was
4.33+0.516 and 4.20+0.600, respectively. Conclusion:
The results show that most patients were high
satisfied level with nursing care. Keywords: nurse
communication. patient satisfaction.
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I. DAT VAN DE

Trong bénh vién, bén canh bac si thi diéu
duGng vién la ngudi cd nhiéu thdi gian ti€p xuc
truc ti€p véi bénh nhan va nguGi nha ngudi
bénh. Nhitng hoat déng clia doi ngli diéu duGng
vién gop phan khong nho trong su nghiép cham
soc va bao vé sirc khde nhan dan.

biéu duBng hang ngay phai ti€p xic va giao
ti€p vdi ngudi bénh va ngudi nha ngudi bénh,
diéu do6 doi hdi su giao ti€p cua diéu duGng phai
chuyén nghiép, tan tdm va chu dao. Néu ngudi
diéu duBng giao tiép tot vdi ngudi bénh, thiét 1ap
dugc mGi quan hé tin cdy, hdp tac véi ho sé tao
dugc m6t mobi trudng tdm ly tich cuc cho qua
trinh diéu tri. Ngugc lai, néu qua trinh giao ti€p
cla ngudi diéu duGng véGi ngudi bénh khong dat
két qua mong mudn sé cd nhitng anh hudng tiéu
cuc doi véi qua trinh diéu tri ngudi bénh, dong
thgi anh hudng dén uy tin cla cla ngudi thay
thudc va bénh vién noéi riéng, nganh y té ndi
chung. Vi vay viéc nang cao thai d6 giao ti€p cla
ngudi diéu duGng véi ngudi bénh trong céng tac
cham séc diéu tri bénh nhan phai lubn dugc chd
trong, hudng téi su hai long cla ngudi bénh.
Tuy nhién, cong tac diéu duGng tai cac bénh
vién hién nay con nhiéu bat cap nhu thi€u vé so
lugng, yéu vé chat lugng, hé théng dao tao chua
thong nhat, cac ky thuat thuc hanh cham sdc
chua dugc chudn hda, ky ndng giao ti€p xa hdi
cla ngudi diéu duGng chua dudc chd trong dao
tao va rén luyén. Nhitng diéu bat cap dé doi khi
anh hudng rat I6n tdéi chat lugng va hiéu qua
cham sdc ngudi bénh, vi vay nghién clitu khao
sat mGi lién quan gilta hai long ngudi bénh va
giao ti€p cla diéu duGng la thuc su can thiét.

Il. BOI TUQONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. Thiét ké nghién ciru: Nghién clru theo
phuaong phap mo ta cat ngang cé phan tich.

2.2. Tiéu chuan lua chon.

- TUr 18 tudi trg 1én.

- Biét ndi, biét doc, biét viét tiéng Viét

- La nguGi bénh ddng y tham gia nghién clu.

2.3. C& mau va chon mau: 238 d6i tugng
nghién citu da dugc lva chon ngau nhién. DIt
lieu da dugc thu thap tur 01/02/2021dén
31/06/2021

2.4. Cong cu nghién ciru:

BO cau hdi nghién clru gom 3 phan

Phan 1: Cau hoi vé cac thong tin cg ban.

Phan 2: B0 cau hdi su’ hai Iong nguGi bénh vé
giao ti€p cla diéu duGng.

Phan 3: B0 cau hdi su giao ti€p cla diéu
duBng

2.5. Pao dirc nghién ciru:

- Nghién clru dugc thong qua bdi HGi dong
nghién cttu khoa hoc trudng.

- Trudc khi ti€n hanh nghién clu, déi tugng
nghién cru dudc giai thich rd vé muc dich va noi
dung cta nghién cru trude khi ti€n hanh phong
van va tién hanh khi cé su chdp nhan, hgp tac
tham gia cua déi tugng nghién cru, y nghia cua
viéc tham gia nghién c(u.

- Nghién cru chi thuc hién véi ngugi bénh tu
nguyén tham gia, phi€u khao sat dugc ma héa
dam bdo gilr bi mat cac thong tin, sO liéu dugc
thu thap day da, chinh xac, trung thuc, chi s
dung cho muc dich nghién ciru khoa hoc, khong
phuc vu cho muc dich nao khac.

Il. KET QUA NGHIEN c(’'U VA BAN LUAN
3.1 Pac diém chung cia ddi tugng
nghién ciru

< i Tan Ty le
Pac diem s6(n) | (%)
Nhém tudi: <30 22 9,2
30-39 32 13,5
40-49 40 16,8
>=50 144 60,5
Tudi trung binh 52,96 + 16,4
Gigi tinh: Nam 116 48,7
NI 122 51,3
Tinh trang hon nhan
Chua két hon 22 9,5
Da két hon 210 88
Goba/ly hon/ly than 6 2,5
Trinh do hoc van
Cap 1 20 8,4
Cap 2 109 | 458
Cap 3 83 34,9
Pai hoc/ Cao dang 22 9,2
Trén Dai hoc 4 1,7
BHYT: Khong BHYT 24 10,1
BHYT 214 89,9
| Ngay nam vién: < 5 ngay 92 38,7
5-10ngay | 115 | 48,3
>10 ngay 31 13
Trung binh s6 ngay NV 6,24 £ 3,60

Céc ddi tugng tham gia nghién cltu cd tudi
trung binh 1a 52,96 + 16,4. Da s6 ngudi bénh noi
trl c§ dd tudi tir 50 trd 1én véi ty 1& (60,5%).
Khong cd su’ chénh |éch dang ké gilta ty 1& nam
(48,7%) va nit (51,3%). Doi tugng da két hon
chi€ém ty 1é 16n (88%), Trinh dd hoc van trung
nhiéu & trinh do cdp 2 va cap 3 chiém (45,8) va
(34,9%). SG ngudi bénh diéu tri noi trd tai khoa
than kinh da phan la c6 thé BHYT chiém 89,9%,
thGi gian ndm vién vién tlr 5-10 ngay chiém ty I&
nhidu nhat (48,3%).
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3.2 Mirc do hai long cia ngu'di bénh

Cac khia canh giao ti€p | Trung tﬁ:gL
cua diéu dudng binh diém
Murc do hai long chung | 4,33 £ Cao
cua NB 0,516
A 4,34 £
Bién hd cho NB 0,498 Cao
Biéu 16 hanh vi khi 4,27 + Cao
phan hdi thong tin 0,465
Cho NB I5i chi dan rd rang 429 £ 1 (a0
0,473
2 o ot am o | 436 %

Hoi cac quyét dinh diéu tri 0,490 Cao
Dé nghi tu van khi co nhu | 4,39 £ Cao
_cau 0,530

Phat biéu cd tinh nhat 4,38 + Cao
guan cac thong tin 0,511
Hudng dan cac hoat dong | 4,38 Cao
cham séc phong bénh 0,536
Chuan bi NB cho cactha | 4,39 Cao
thuat 0,506
o o 420
Giai thich Iya chon diéu tri 0,473 Cao
S« dung giao tiép chira | 4,32 Cao
bénh cua diéu duéng | +0,535
. 4,26 £
Duy tri khoang cach 0,527 Cao
N 4,29 £
Thé hién nét mat 0,541 Cao
. , . 435 +
SU dung anrj mat 0,536 Cao
Cho phép NB thé hién diéu | 4,35 £ Cao
ho khéng vira y 0,536
Thra nhan cdcvan dé NB | 4,34 + Cao
guan tam 0,564
SU dung thdi gian cho van | 4,37 + Cao
dé NB quan tém 0,508
L 4,34 £
Tinh gia tri 0,523 Cao
e R h o m aa 4,32 £
Hoi dé lam ro van dé 0,517 Cao
, N 434 £
SU dung cau hoi rd rang 0,532 Cao
Hai dé kiém tra nhan thic | 4,34 + Cao
clia NB 0,517
Cung cap thong tin 4,34 + Cao
phan hdi chi tiét 0,527

Nhin chung ngudi bénh déu cé mlc do hai
long cao véi ca 3 khia canh cua giao ti€p doé la
“Cac yéu to bién ho” (= 4,34, SD =.50) “viéc sur
dung chia bénh bang giao ti€p cla diéu dudng”
(= 4,32, SD=.53), va “Cac y8u t8 gia tri” (=4,34,
SD =.52). Cé nhiéu yéu t6 anh hudng dén két
qua trén. Trudc hét, cd thé thdy diéu dudng tai
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Trung tam Than kinh da thuc hién t6t tat ca cac
khia canh cua giao ti€p. Viéc truyén tai nhing
thong tin can thi€t mét cach hiéu qua khién
nhitng phan hoi tir ngudi bénh dén giao ti€p cua
diéu duGng vién da phan la tich cuc. Hon nira,
vadn dé van hda cling cé thé anh hudng dén
diém hai long bdi vi ngudi dan Viét Nam thudng
rat ton trong nghé cham soc sic khoe ho coi
nghé nay la mot nghé cao quy nén sé co cach
ti€p nhan thong tin bao dung hon. (theo Ozsoy
va cong su (2007)[2]

Theo nghién cru cla chung toi, ty 1€ hai long
chung vé giao tiép cla diéu dudng dat 4,33
(86,6%) cao han so vdi nghién clifu cua Dinh
Ngoc Thanh (3,83 tudng duong 76,6%) [1] va
Nguyen Bdc Thanh[3]. Tuy nhién, con s6 nay
thdp hdn so véi nghién clu cla Ha Thi Soan
(90,3%)[4] va Hoang Doan Trang (tir 90,2% -
94,5%)[5] Su khac biét nay cé thé giai thich do
bén canh nhifng nhan vién y té co thai do hoa
nhad, hudng dan nhiét tinh véi nguGi bénh thi van
¢4 nhitng nhan vién biéu 16 thai dd khéng vui vé,
sir dung tir nglr giao ti€p vdi ngudi bénh chua
ding muc, khéng hudng dan hodc hudng dan
khong r6 rang [3].

K&t qua nghién clru cla chung téi cho thay ty
I€ hai long vé cong tac hudng dan cham séc va
phong bénh dat 87,6%. K&t qua nay phu hgp véi
nghién citu Nguyen Ngoc Phudc (90,3%) [6] va
Pao Thanh Lam (87,7%) [7]. Trong cac khia
canh danh gia su hai long clla ngudi bénh thi
linh vuc hudng dan chadm soc va phong bénh cla
ngudi diéu duGng rat quan trong vi hau hét thdi
gian ti€p xuc va giao ti€p gilfta diéu duBng va
ngudi bénh la thong qua cac hoat dong cham
soc hang ngay. Do vay, thdi gian nam vién dai
hay ngan, thdi gian ti€p xic va giao ti€p cla
ngudi bénh va diéu dudng nhiéu hay it cling anh
hudng khong nho dén viéc danh gia su hai long
clia ngudi bénh.

Giai thich cho su khac biét trong két qua
nghién clftu cla t6i so vdi két qua nghién clru cla
mot s6 tac gia k& trén cd thé xuat phat tir cac
dc diém cla ddi tugng nghién clru va dia ban
nghién ciru, bénh vién truc thudc tuyén trung
uong phan nao dé cé thé cd phong cach lam
viéc, Ung xUr va giao ti€p chuyén nghiép han so
vGi cac bénh vién truc thudc cac tuyén dia
phuong. Ngugc lai, doi khi cac bénh vién tuyén
trén gap phai tinh trang qua tai, so lugng ngudi
bénh dén st dung dich vu qua dong ciing cd thé
dan dén cac ap luc trong cong viéc va anh
hudng khéng nho dén viéc thuc hién ng xr va
giao tiép.
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IV. KET LUAN

Két qua cua nghién cltu da cho thdy mic do
hai long chung clia ngusi bénh noi trd tai Trung
tam Than kinh Bénh Vién Bach Mai vdi giao ti€p
cla diéu duBng la cao. Su hai long cla ngudi
bénh la mét tiéu chi cd y nghia trong danh gia
chét lugng clia chdm séc diéu dudng, DE nang
cao su hai long cla ngudi bénh cling nhu dam
bao chat lugng trong cham séc diéu duGng thi
cac ky nang giao ti€p diéu dudng nén dudc dao
tao mot cach hap ly.
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THU'C TRANG MjiC BENH BUI PHOI THAN CUA NGU'O'l LAO PONG
TAI CONG TY CO PHAN THAN VANG ANH, QUANG NINH NAM 2021

Khuwong Vin Duy’, Nguyén Thi Quynh?,

Khwong Phwong Thiiy?, Ding Thi Trang', Nguyén Thanh Thio!

TOM TAT

Muc tiéu: xac dinh ty I& hién mac bénh bui than
cla ngcrd| lao ddng tai Cong ty cd phan than Vang
Danh, Quang Ninh nam 2021. Phu’dng phap nghlen
clru: nghlen cltu cdt ngang trén 1992 ngu‘dl lao dong
t|ep xuc truc tlep vGi bui than tai Cong ty co phan than
Vang Danh Quang Ninh ndm 2021. Két qua: ty 1é
mac bénh bUI than chiém 15,8%, trong dé thé bién
chu’ng 13 2,9%. Ty 1& méc bénh bui phdi than, G nam
g|d| la 16, 2% han mot nira (56 6%) ngt.rdl mac bénh
& nhom tudi 30- 39, nhém tudi nghe co ty |& méc bénh
cao nhdt la 11-15 nam. Da s6 dam mg nhd c6 kich
thudc p/p (85,1%) va mat do ton thuong & nhém 1
(60,6%). Két luan: phan I6n d6i tugng nghlen cttu
khoéng mac bénh bui phéi than. Trong nhom mac bénh
bui phoi than hau hét 13 thé ddn thuan.

T khoa: thuc trang mac bénh, bénh bui phdi
than, Cong ty c6 phan than Vang Danh
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VANG DANH COAL JOINT STOCK

COMPANY, QUANG NINH IN 2021
Objective: The study aimed to describe the
prevalence of coal workers’ pneumoconiosis among
workers at Vang Danh Coal Joint Stock Company,
Quang Ninh in 2021. Methods: a cross-sectional
study on 1992 workers exposed directly to coal dust at
Vang Danh Coal Joint Stock Company, Quang Ninh in
2021. Results: The prevalence of coal workers’
pneumoconiosis was 15.8%, in which, progressive
massive fibrosis was 2.9%, male rate was 16.2%,
more than a half (56.6%) of those from 30 to 39 year
olds and the work experience from 11 to 15 years was
the highest rate. The majority of lesions with small
opacity size was p/p (85.1%) and small opacities
density in category 1 (60.6%). Conclusion: Most

workers did not suffer from coal workers’
pneumoconiosis, most of them were mild.

Keyworks: prevalence, coal wokers’
pneumoconiosis, Vang Danh Coal Joint Stock Company
I. DAT VAN DE

Nganh khai thac than déng vai trd quan trong
trong nén kinh t€ qudc dan & Viét Nam va tao
cdng an viéc lam cho nhiéu ngugi lao dong. Tuy
nhién khai thac than la nganh lao dong nang
nhoc ludn chfa dung cac yéu t& nguy hiém va
doc hai cho ngugi lao dong nhu tran trugt, sap
ham 10 va nguy cd mac bénh bui phdi than. Bénh
bui phéi than Ia mdt bénh nghé nghiép xuét hién
G nhitng ngudi lao dong ti€p xdc vai bui than,
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