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PANH GIA VAI TRO PHUC HOI CHU’C NANG BENH NHAN CAO TUOI
SAU PHAU THUAT UNG THU PAI TRANG

Pham Pinh Phwong!, Nguyén Trin Tuin Anh!, Nguyén Thi Kim Lién'

TOM TAT

Pat van de Bénh nhan sau phau thuat ung thu
da| trang Ia cudc dai phau gay ra nhiéu b|en doi vé
giai phau va sinh ly trén co thé, benh nhan 6 thé bi
suy yéu va nhiéu thuong tat ter cap sau md, dic biét
la benh nhan trén 60 tudi. Vi vay phuc hoi chu’c nang
sau mé Ia can thiét dé cai thién t|nh trang stic khoé
chung, giam thiéu nguy cd mac cac thuang tat thao
cap va quay trd lai cudc s6ng binh thudng. Muc tiéu:
banh gia sy cai thién kha nang van dong theo nghiém
phap Time up and go (TUG), mu‘c do dau, kha nang
ho hap, va cac thugng tat thir cap cla benh nhan trén
60 tudi sau phau thuat ung thu dai trang thai diém
trudc tép va khi ra vién. Doi tugng va phuadng
phap nghién clru: Nghién cu mo t3, theo doi qua
trinh diéu tri cia 38 bénh nhan trén 60 tudi sau phau
thuat dugc tap phuc hoi cerc nang sau md theo
chu‘dng trinh tap tai bénh vién Hiru nghi Viét blrc. Két
qua: nhom nghlen cltu c6 tudi trung binh 1a 74,1 tudi,
phau thuat triét can Iay u bang ndi soi chiém 78 9%.
Bénh nhan cd mot s6 thuong tat thu cap nhu wem
phdi, nhiém trung vét md, bi ti€u, réi loan dién g|a|
Bénh nhan dugc tap phuc hoi chrc néng trung binh
6,2 luct, thdl gian nam V|en trung binh 14,3 ngay
Benh nhan co su cai thién vé diém dau VAS khi van
dbng sau qua trinh tap, cai thlen surc khoe chung theo
thang diém Time up and go, cai thién vé chat lugng
cudc song sau khi tap c6 y nghia thdng ké. Két luan:
tép phuc hoi chic nang cho bénh nhan cao tudi sau
phau thudt dai trang giip bénh nhan d& dau khi van
dong, cai thién khad nang di lai va chat lugng cudc
song. Tur khoa: cao tudi, phuc hdi chirc nang, sau
phau thuat ung thu dai trang
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ROLE OF REHABILITATION IN ELDERLY

PATIENTS AFTER COLON CANCER SURGERY

Objective: Colon cancer surgery is a major
surgery, causing many anatomical and phisiological
changes in the body, especially patients over 60 years
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old. Therefore, posoperative rehabilitation is necesary
to improve general health, minimize the risk of
secondary disabilities and return to their life.
Purposes: This study aims to evaluate the outcome
of rehabilitation in elderly patients after colon cancer
surgery. Methods: this is a descriptive study, which
monitors the treatment process of 38 patients over 60
after colon surgery who are recieved postopéative
rehabilitation according to the training program at Viet
Duc university hospital. Results: The average age of
the study group was 74.1 years old, 78.9% had
radical surgery to remove tumors by endoscopy.
Patients had some secondary injuries such as
pneumonia, surgical site infection, urinary retention,
electrolyte disturbances. Patients received an average
of 6.2 sessions of rehabilitation training, with an
average hospital stay of 14.3 days. Patients had
improvements in VAS pain scores when exercising
after the training process, improved general health
according to the Time up and go scale, and improved
quality of life after training with statistical significance.
Conclusion: Rehabilitation training for elderly
patients after colon surgery helps patients reduce pain
when exercising, improve walking ability and quality of
life. Keywords: elderly, rehabilitation, post-colon
cancer surgery

I. DAT VAN BE

Ung thu dai trang la mot trong nhirng bénh
ly ac tinh thudng gdp nhat trén thé gidi, doi
tugng phat hién bénh thubng la ngudi cao tudi.!
Phau thuat ung thu dai trang diéu tri triét can la
mot phau thuét I6n, gady ra nhiéu bién cTO| g|a|
phau ciing nhu sinh ly trong cd thé. Sau mé, viéc
bat dong tai giudng kéo dai cling lién quan dén
cac bién ching ho hap, tinh trang dé khang
insulin, mat s‘c manh va khdi lugng cg, va rat
nhiéu cac thuang tat thr cdp khac. Bac biét véi
ngudi gia tir 60 tudi trd Ién, anh hudng cla cudc
md tdi co thé cang I68n, ti 1& gdp bién chiing
va/hodac thuong tat thr cdp cao han so véi ngudi
tré tudi.2 Van déng sém gidp cai thién kha ndng
phuc hoi sau phau thuat.

Trén thé gidi da coé nhiéu nghién ctu cling
nhu chuong trinh phuc hoi chdc ndng sém cho
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ngudi bénh sau md dugc ap dung, dem lai cai
thién dang k& dén két quéa diéu tri va chét lugng
cudc séng cho ngudi bénh. Tai Viét Nam phuc
hoi chldc nang sau cac phau thuat chinh hinh,

sau chan thu‘dng, rat pho bién, tuy nhién kha |t
nghién ctu dé cap dén van dong sau phiu thuat
ung thu dai trang, dac biét la d6i véi dbi tugng
ngudi gia. Chinh vi vay, ching téi thuc hién dé
tai: “Panh gia vai trd phuc hoi chifc nang bénh
nhan sau phau thuat ung thu dai trang G bénh
nhan cao tudi” v6i muc tiéu: Hanh gid sur cdi thién
kha nang van déng theo nghiém phap Time up and
go (TUG), muc db dau, kha nang hbé hdp, cac
thuong tat thir cdp cda bénh nhan tur 60 tudi tré
1én thoi diém trubc t3p va kbi ra vién.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. POi tugng nghién ciru. Nghién clru
ti€n hanh trén 38 BN dugc chan doan UTDT cd
chi dinh ph3u thuét triét can, dugc phau thut u
dai trang tai bénh vién H{tu nghi Viét Dic tu
thang 05/2023 dén thang 3/2024 véi cac tiéu
chuan lua chon va loai trir sau:

Tiéu chudn lua chon 1a: (1) bénh nhan tir
60 tudi tré lén dugc phiu thudt ung thu dai
trang lan dau, (2) khéng bi cac bién chirng nang
trong va sau ma.

Tiéu chuén loai tri: (1) bénh nhan bi rdi
loan y thirc va sa sut tri tué ndng gay khé khan
trong trao d&i thdng tin, (2) mac cac bénh ly gay
suy giam ndng kha ndng van ddng va di chuyén,
(3) bd d& nghién clru.

2.2. Phuong phap nghién cru. Nghién
cru mo t3, theo doi doc qua trinh diéu tri cla
bénh nhan trén 60 tudi dugc tap phuc hoi chirc
nang sau phau thuat ung thu dai trang

Cong cu nghién cltu: cac bién dugc khai thac
dua vao bénh an nghién ciru. Panh gia mdc do
dau khi van dong bang diém VAS, danh gia kha
nang van ddng bang thang diém Time up and go
(TUG), sinh hoat hdng ngay bdng thang diém
EORTC QLQ C30. Cac bién ching sau phéu thuat
dugc thu thap théng qua ho so bénh an.

Bénh nhan dugc bac sy phau thuat mai hoi
chén phuc hdi chirc ndng, khdm 1am sang va dua
ra chi dinh, lua chon theo tiéu chuan lua chon va
loai trir, dugc danh gia Idam sang trudc va sau khi
tap luyén, tap luyén theo tinh trang bénh nhan va
dap Ung theo lugng gia ICF. Cac bai tép bao gom
tap van dong tri liéu, ngdi day s6m, tap cac kiéu
thd, cac ky thuat ho trg ho hap (vo rung l6ng
nguc, tha co trg gitp, ho cd trg gilp), tap ding
va di sém. Chuong trinh tap dugc thiét ké dua
trén tinh trang cla bénh nhan va dua trén lugng
gia ICF, cac truGng hgp ngirng tap dua trén lam

sang clia bénh nhan theo quy dinh cia BO Y té.

Déanh gid bénh nhan trudc khi tap budi dau
va khi ra vién.

Phudng phap phan tich s6 liéu: so liéu
dugc phan tich x{r ly theo phuang phap théng ké
y hoc, st dung phan mém SPSS 20.0, cé y nghia
thong ké vai p<0.05. Cac bién lién tuc dugc tinh
trung binh va dd Iéch chuan. So sanh 2 ti 1& bng
Chi-square test, so sanh 2 gia tri trung binh bdng
ki€m dinh Mann-Whitney U.

INl. KET QUA NGHIEN CU'U
3.1. P3c di€ém bénh nhan
Bang 1. Pac diém chung cua bénh nhan

n So lugng | Tilé
Bién (n) %
60-70 24 63,2
Tudi 70- 80 8 21,0
>80 6 15,8
Trung binh 74,17 + 7,6
Gidi NT 15 39,5
Nam 23 60,5
<18,5 6 15,8
BMI 18,5-23 27 71,1
> 23 5 13,1
- , 0 22 57,9
S0 benh Iy i3 10 [263
>3 6 15,8
G nha 18 47,4
O nha véi nguGi
Nai & cham soc 20 52,6
O nha danh cho 0 0
ngudi cao tuoi
Chirc nang | Binh thudng 26 68,4
nhan thirc Suy giam 12 31,6
Sat can CAé 32 84,2
Khéng 6 15,8

Nhan xét: Trong nghién cltu cla ching toi,
bénh nhan chd yéu & nhédm tudi tir 60-70 tudi
(chiém 63,2%), nhom tuGi trén 80 chiém ti 18 it
nhat (v8i 15,8%). Tudi trung binh cla bénh
nhan tham gia nghién ctu la 74,17 + 7,6. C6 17
bénh nhan nam va 21 bénh nhan ni{f tham gia
nghién clu, ti |é nam:nir la 0,81.

Trudc phau thudt, da s6 bénh nhan c6 thé
trang trung binh, chiém ti 1€ 71,1%. C6 15,8%
bénh nhan cé thé trang gay vGi BMI <18,5. Va
13,1% s6 bénh nhan thlra cadn-béo phi khi BMI >
23. Trong nghién clfu cla ching t6i, cac bénh ly
nén cua doi tugng nghién citu chld yéu la nhom
bénh ly tim mach, bénh ly chuyé&n hod va bénh ly
h6 hdp. Trong d6 hau hét bénh nhan khong co
bénh ly nén kém theo (chi€ém 57,9%), cd 26,3%
s6 bénh nhan c6 1-3 bénh ly kém theo. Va
15,8% s6 bénh nhan cé trén 3 bénh ly man tinh
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kém theo khi nhap vién. Cac bénh nhan trong
nghién clu nay ciing déu khoéng & cac trai dudng
ldo, chd yéu la & nha vdi nguGi cham soc nhu
con/chau (chiém 52,6%), va & nha riéng (chi€m
47,4%).

V@ chirc ndng nhén thic, trudc mé, cb 31,6%
bi suy giam nhan thirc, con lai phan I6n bénh nhan
khong bi r6i loan nhan thirc. Co 84,2% bénh nhan
bi sUt can trudc md, chiém da so.

Bang 3.2. Cic bién chirng sau mé

Bién chirng SO lugng | Ti lé %
Viém phoi 6 15,8%
Nhiém tring vét mé 2 5,3%
Bi tieu 9 23,7%

RGi loan dién giai 14 36,8%
Khong 22 57,9%

Nhan xét: Trudc khi tap, phan I6n bénh nhan
khong bi bién chirng sau mo (chiém 57,9%). C6
mot s6 cac bién chiing nhu r6i loan_dién giai, bi
tleu, viém phdi do ho khac kém, nhiém tring vét
md trong nhém nghién clu, trong do r6i loan dién
giai_chiém ti 1& cao nhat véi 36,8%, thap nhat la
nhiém triing vét mé véi 5,3%.

3.2. Két qua phuc héi chirc ning sau mé

Bang 3.3. Thoi luong bénh nhidn tip
PHCN

Pic diém

Nhom can thiép
X (SD) |Min-max
143(7,2) 8-16

Thdi gian ndm vién (ngay)
Thdi gian nam vién trudc
khi dudc tap PHCN (ngay) |28 G/7)| 3-8
Th&i gian tap PHCN (lugt) |6.2 (2.1)| 4-10
Nhan xét: TruGc khi tap, bénh nhan dau khi
van dong hon lGc trudce tap (VAS trung binh la 4,2)
so vdi khi ra vién (VAS trung binh la 2,9). Trudc khi
tp phéan 16n 13 c6 diém VAS 4-7 diém khi chiém
dén 60,5%. Nhung khi ra vién, ch yéu diém dau
khi van déng la 0-3 diém (chiém 78,9%).
Bang 3.4. Thoi gian di duoc trong test
Time up and go truoc tip va khi ra vién

Trudc khi tap

Khi ra vién

Thai gian n (%) n (%) P

> 30 giay 36 (94,7) 20 (26,7) 004

< 30 mét 2 (5,3) 18 (73,3) |
Trung binh+SD| 96,9 + 34,2 |49,7 + 20,7 0000
(GTNN-GTLN) | (0-109) | (50 - 167) |/

Nh3n xét: Thoi diém ra vién, két qua test
Time up and go cé cai thién han so vdi lic trudc

tap véi p<0,05

Bang 3.4 Diém chat lugng cudc séng
truoc tap va khi ra vién theo thang diém
EORTC QLQ C30

Cac bién so

Tru'éc khi tapKhi ra vién

X+ SD

X+ SD

p
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Triéu chiing | 61,5+ 17,6 |75,5 + 11,3|<0,01
Hoat dong
e aong | 46,1 % 16,2 |69,4 £ 15,9/<0,01
Tamly | 57,6 £ 18,2 [89,2 £ 12,5/<0,01
Quan hé x3 h6i|61.67 £ 10.50[87.7 £ 27.2/<0,01
Suc kthféet 9| 369+ 151 (53,8 + 28,1/<0,01

Nh3n xét: Thdi diém ra vién, cac linh vuc
vé stic khoé téng quét, quan hé xa hdi, triéu
chirng, hoat dong hang ngay, tam ly theo thang
diém EORTC QLQ C30 déu cd su cai thién hon so
vGi thai diém trude tap.

IV. BAN LUAN

Trong nghién clru mo ta cua ching toi, bénh
nhan cao tubi cd tudi tho trung binh 74,1 tudi
dugc mdi tap phuc hdi chic ndng. Déy 1a nhom
ddi tugng rat nhay cam khi c6 nhiéu bénh ly nén
kém theo, nguy cc cudc md rat cao. O ngudi cao
tudi, cac bién chu‘ng sau phau thuat ung thu dai
trang dé& g&p hon, va triéu chifng méc cling ndng
hon so v6i ngudi tré tudi.3 Nhu mét nghién clu
clia tdc gid W Pei trén 269 bénh nhdn md ung
thu dai trang tudi trung binh la 83, ¢4 dén
12,6% s6 bénh nhan bi bién chu‘ng ndang sau
phau thuat, trong dé viém phdi chiém 3%, tac
rudt chiém 3%, va ro rudt chiém 2,6%, ngoai ra
con cac bién ching nang khac nhu huyét khoi
tinh mach, thuyén tic phdi, suy dinh dudng....3
Cac bién chiing thutng gdp & ngudi cao tudi bao
gom ca h6 hap, tim mach, than, nhlem trung, va
nhiéu bién chu’ng khac. biéu nay dan dén thai
gian nam vién cao hon, ti I& t& vong hau phau
tang |én, déc biét vai nhitng ngudi tr 75 tudi trd
|én.* Bénh nhan sé phu thudc chdc nang, giam
kha nang thuc hién cac sinh hoat hang ngay,
dong thdi cling I|en quan doc lap dén vdi thai
gian s6ng sét ngdn han clia bénh nhan ung thu.
Bénh nhan dé bi ton thu’dng trudc cac yeu toé
cang thdng dan dén méat can béng ndi mdi va
tang nguy cd cac van dé bat Igi nhu té ngd, mé
sang, tan tat, tham chi tf vong.>

Theo khuyén cdo tir rdt nhiéu td chirc, tap
phuc hoi chirc ndng sém la rat quan trong gilp
giam thsi gian ndm vién, gidm nguy cd bién
chling sau mé, ndng cao chat lugng cubc séng
cho bénh nhan. Trong nghién clru nay, bénh
nhan thudng dugc tdp mudn hon do nhiéu
nguyén nhan. Chinh vi vay thdi gian ndm vién
sau md trung binh clia nhdm nghién cdu 1a 14,3
ngay, trong dé it nhat la 8 ngay, nhiéu nhat la
16 ngay. Thdi gian nam vién trudc khi dugc tap
PHCN trung binh la 5,8 ngay Hau hét bénh nhan
déu dudc cic khoa phau thudt md&i hdi chan
trudc khi tdp PHCN ch(& khong phai dugc tap
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sdm ngay sau md. S8 lugt tdp PHCN cla cac
bénh nhan trung binh la 6,2 lugt. Thdi gian ndm
vién ctia nhom bénh nhan trong nghién clfu 1au
han so vGi cac nghién ctu khac, tuy nhién thdi
gian nam vién con phu thudc nhiéu yéu t6 nhu
bénh nhan gia can nhiéu thdi gian d€ chdm sdc
va héi phuc hon, ddc diém khoa phong mOi bénh
vién quy dinh thdl gian ra vién cling khac nhau.
MOt s6_cac nghién cdu vé phuc hdi chlic ndéng
sau phau thuat ung thu dai trang thi déu can
thiép trén déi tugng tré han, diéu kién chdam soc
khac nhau nén thdi gian nam vién cling ngan
hon. Nhu mot thr nghiém Iam sang ngau nhién
khac cua Ki-Yong Ahn va Cs danh giad tac dong
cla van dbng lén thdi gian ndm vién & bénh
nhan sau m& cat dai trang do ung thu dai trang
giai doan I dén III, két qua nhém tap van dong
c6 thdi gian ndm vién trung binh 13 7.82 + 1.07
ngay so vdi 9.86 + 2.66 ngay & nhém dugc
cham soc théng thudng (su khac biét trung binh
2.03 ngay, p = 0.005). ©

Trong nghién clu cua chung t6i, trudc khi
tép, bénh nhan dau khi van dong han ltc trudc
tap (VAS trung binh la 4,2) so véi khi ra vién
(VAS trung binh la 2,9). Trudc khi tap phan Ién
la c6 diém VAS 4-7 diém khi chiém dén 60,5%.
Khi ra vién, cht y&u diém dau khi van dong la 0-
3 diém (chiém 78,9%). Tinh trang nay ciing
dugc g|a| thich rdng, khi bénh nhan chua biét
cach van dong dang (ngoi day, du’ng di, ho) dan
dén dau mlc do trung binh dén nang khi van
dong mac du dugc phdi hgp nhiéu phuang phap
gidam dau. Mot s6 trudng hgp dau dan dén tam
ly sg hai van dong.

Trong nghién clfu clia chdng t6i, bénh nhan
trong qua trinh ndm vién chua thé di lai dugdc
nhiéu, nén d& danh gia tinh trang thé luc va kha
nang thdng bang, ching tdi si dung thang diém
Time up and go test. Trong do, két qua ctia ching
t6i cd dugdc cho thdy sau tap, bénh nhan cé cai
thién so vdi trudc tap vdi p <0,05. Tuang tu nhu
nghién cuu cua tac gla Sharon Hendriks va cdng
sur, dé cai thién két qua sau phau thudt ctia nhém
bénh nhan cao tudi ung thu dai trang, nhdm tac
gia cho bénh nhan tdp cac bai tap stc bén va sic
khang, dong thdi st dung TUG dé€ lugng gia tinh
trang suy yéu, thi c6 23% bénh nhan truéc mé
trén 12 gidy, tur dé tién lugng kha nang song sau 5
nam clia cac bénh nhan (bang 4.1).”

D&i v&i bénh nhan cao tudi, ung thu dai
trang méc du c6 dudc kiém soat sém thi van gay
tac dong tiéu cuc dén sic khoé chung va cudc
song hang ngay cla bénh nhan. Vé sic khoé
chung, bénh nhan cé thé bi cac bién chu‘ng sau
md, dau man tinh sau mé, thay d6i vé ché do

an, kha ndng hap thu dinh dudng, dai tiéu tién,
st dung thudc kéo dai, suy kiét, anh hudng tdi
tam ly, lo au tram cam... Bénh nhan bi anh
hudng tdi cac hoat dong hang ngay, anh hudng
t&i cac moi quan hé xa hoi cia bénh nhan, anh
hudng tdi kinh t€ clia bénh nhan, tr dé giam
chat lugng cudc sé’ng cta bénh nhan. Nghién
clru cua chung t6i c6 két qua phu hgp vdi cac
nghién ctu khac. Sau phdu thudt 1 tuan,
Schwenk va cong su® nhan thay su khac b|et
dang k& trong ndi soi 6 bung khi do bang bang
cau hdi EORTC-C30. Nhitng khac biét nay dugc
thé hién trén bdn trong ndm thang do chdc néng
(chlic ndng thé chat, cdm xdc, x& hdi va nhan
thirc), & muc “stic khde téng quat” va trén bon
trong s6 chin thang diém triéu chiing (mét moi,
dau, kho thd, chan an).

V. KET LUAN

Nghién cru nay dua ra dudc thuc trang cla
cac ddi tugng bénh nhén cao tudi sau md ung
thu dai_trang va vai tro cta phuc hoi chirc nang
sau phau thuat doi véi déi tugng nhay cdm nay
vé mat van dong, dau khi van dong va chat
lugng cudc s6ng. Tuy nhién nghién cltu khong
danh gia dugc hiéu qua cta phuc hoi chific nang
sém, chinh vi vdy can lam cac nghién ctu ti€p
theo danh gia hiéu qua phuc hdi chfc nang sém
cho céc ddi tugng cao tudi sau mé ung thu dai
trang nay.
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PANH GIA SU’ HAI LONG VA TIM HIEU MOT SO YEU TO LIEN QUAN CUA
NGU'O'1 BENH SAU PHAU THUAT CAT BAO QUY PAU TAI KHOA NAM
HOQC VA Y HOC GIOT TINH - BENH VIEN PAI HQC Y HA NOI NAM 2024

TOM TAT

“Su hai long clia nguGi bénh” la mot chi s6 dugc
sir dung thuGng xuyén vé chat lugng trong ti€p thi,
nhu mot thudc do gilr chan bénh nhan va thudc do
chédt lvonag cham soc stc khoe, su hai long cla bénh
nhan la mét thanh phan quan trong trong trai nghiém
cham séc stc khoe vi su’ déna v clia bénh nhan dugc
coi la két qua ‘mona muodn cla céna tac cham soc(1).
Nghién clu cla ching t6i thuc hién trén 136 naudi
bénh cat bao quy dau déng v tham gia nqh|en clru dé
danh agia su hai Ionq tim hiéu mot vai veu to lién auan
den su hai long clia nqudi benh dé cb cac Dhu’dnq an
cai tién chat Iu’dnq nham néng cao chdm soc. Két qua
nghién Cu’u cla chung tdi cho thay naudi bénh cat bao
quy dau c6 dd tudi trung binh 1a 29 tudi. Ty 1€ hai Iong
khi str dung dich vu tai Khoa Nam hoc va Y hoc Gidi
tinh & 91.9%. Su hai Idng ctia ngudi bénh vé thai do
rng xr, nang luc chuyén mon cta nhan vién y t€, két
qua cung cap dich vu nguGi bénh, su minh bach thong
tin va thu tuc, cd sd vat chat va phuang tién phuc vu
ngudi, kha nang ti€p cén bénh chiém ty 1€ lan lugt la
82.3%, 82.4%, 79.4%, 75%, 76.5%. Yéu t6 sOng
cung véi ai c6 mai lién quan cé y nghia thong ké
(P<0.05) vGi sy hai long clia ngusi bénh. Ta khoa:
su hai long, cac yéu t6 anh hudng, cit bao quy dau.

SUMMARY
EVALUATION OF PATIENT SATISFACTION
AND EXPLORATION OF RELATED FACTORS
AFTER CIRCUMCISION SURGERY AT THE
DEPARTMENT OF ANDROLOGY AND
SEXUAL MEDICINE - HANOI MEDICAL
UNIVERSITY HOSPITAL IN 2024
"Patient satisfaction" is a frequently used quality
indicator in marketing, serving as a measure of patient
retention and healthcare quality. Patient satisfaction is
a critical component of the healthcare experience, as
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Chu Thi Chi'2, Nguyén Hoai Bic'?

patient consent is considered a desired outcome of
care (1). Our study was conducted on 136 circumcised
patients who agreed to participate in the research to
assess satisfaction and explore several factors related
to patient satisfaction, with the aim of improving the
hospital's service quality in the future. Our research
results show that the average age of circumcised
patients is 29 years old. The satisfaction rate with the
services at the Department of Andrology and Sexual
Medicine is 91.9%. Patient satisfaction regarding staff
behavior, professional competence of healthcare
workers, service delivery outcomes, transparency of
information and procedures, facilities and service
equipment, and accessibility to care were 82.3%,
82.4%, 79.4%, 75%, and 76.5%, respectively. The
factor of who the patient lives with was statistically
significantly related (P<0.05) to patient satisfaction.

Keywords: satisfaction, influencing factors,
circumcision.

I. DAT VAN DE

Theo t8 chirc Y t& thé gidi (WHO, 2020), su
hai Idng cta ngudi bénh la ddng luc thic day cac
cd sG kham chira bénh nang cao dich vu cham
s6c ngudi kham chita bénh. Su hai long cua
ngudi bénh la mot trong nhiing yéu t6 quan
trong nhat dé quyét dinh chat lugng dich vu cla
mot cd s kham chita bénh. Nhdm thu hit ngugi
bénh lua chon cd sd kham chira bénh phu hgp
va mang lai su’ hai long, an tam chita bénh, nam
2013, BO Y t€ da dua ra phudng phap do luGng
su hai long cla nguGi dan doi véi dich vu y té
céng theo QD s6 4448/QD-BYT, ngay 06 thang
11 ndm 2013. Trong do, BO Y t€ d3 dat ra su
cha trong khong phai chi cd kham chita bénh
dan thuan vé chuyén mén ma con phai cham sdéc
ca tinh than cta ngudi bénh. Tiép d6, ngay
28/08/2019, BO Y t€ da ra Quyét dinh s6 3869/
QD-BYT. Nhitng Quyét dinh ndi trén cho thay
nganh Y t€ Viét Nam da nhéan thdc r6 tam quan
trong clia sy hai long d6i véi ca nhan vién y t€
va ngudi bénh chir khéng con chi dat nang cong
tac chuyén moén kham chifa bénh, dong thdi dat
van dé khong ngirng cai thién cong tac cham soc



