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PANH GIA SU’ HAI LONG VA TIM HIEU MOT SO YEU TO LIEN QUAN CUA
NGU'O'1 BENH SAU PHAU THUAT CAT BAO QUY PAU TAI KHOA NAM
HOQC VA Y HOC GIOT TINH - BENH VIEN PAI HQC Y HA NOI NAM 2024

TOM TAT

“Su hai long clia nguGi bénh” la mot chi s6 dugc
sir dung thuGng xuyén vé chat lugng trong ti€p thi,
nhu mot thudc do gilr chan bénh nhan va thudc do
chédt lvonag cham soc stc khoe, su hai long cla bénh
nhan la mét thanh phan quan trong trong trai nghiém
cham séc stc khoe vi su’ déna v clia bénh nhan dugc
coi la két qua ‘mona muodn cla céna tac cham soc(1).
Nghién clu cla ching t6i thuc hién trén 136 naudi
bénh cat bao quy dau déng v tham gia nqh|en clru dé
danh agia su hai Ionq tim hiéu mot vai veu to lién auan
den su hai long clia nqudi benh dé cb cac Dhu’dnq an
cai tién chat Iu’dnq nham néng cao chdm soc. Két qua
nghién Cu’u cla chung tdi cho thay naudi bénh cat bao
quy dau c6 dd tudi trung binh 1a 29 tudi. Ty 1€ hai Iong
khi str dung dich vu tai Khoa Nam hoc va Y hoc Gidi
tinh & 91.9%. Su hai Idng ctia ngudi bénh vé thai do
rng xr, nang luc chuyén mon cta nhan vién y t€, két
qua cung cap dich vu nguGi bénh, su minh bach thong
tin va thu tuc, cd sd vat chat va phuang tién phuc vu
ngudi, kha nang ti€p cén bénh chiém ty 1€ lan lugt la
82.3%, 82.4%, 79.4%, 75%, 76.5%. Yéu t6 sOng
cung véi ai c6 mai lién quan cé y nghia thong ké
(P<0.05) vGi sy hai long clia ngusi bénh. Ta khoa:
su hai long, cac yéu t6 anh hudng, cit bao quy dau.

SUMMARY
EVALUATION OF PATIENT SATISFACTION
AND EXPLORATION OF RELATED FACTORS
AFTER CIRCUMCISION SURGERY AT THE
DEPARTMENT OF ANDROLOGY AND
SEXUAL MEDICINE - HANOI MEDICAL
UNIVERSITY HOSPITAL IN 2024
"Patient satisfaction" is a frequently used quality
indicator in marketing, serving as a measure of patient
retention and healthcare quality. Patient satisfaction is
a critical component of the healthcare experience, as
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patient consent is considered a desired outcome of
care (1). Our study was conducted on 136 circumcised
patients who agreed to participate in the research to
assess satisfaction and explore several factors related
to patient satisfaction, with the aim of improving the
hospital's service quality in the future. Our research
results show that the average age of circumcised
patients is 29 years old. The satisfaction rate with the
services at the Department of Andrology and Sexual
Medicine is 91.9%. Patient satisfaction regarding staff
behavior, professional competence of healthcare
workers, service delivery outcomes, transparency of
information and procedures, facilities and service
equipment, and accessibility to care were 82.3%,
82.4%, 79.4%, 75%, and 76.5%, respectively. The
factor of who the patient lives with was statistically
significantly related (P<0.05) to patient satisfaction.

Keywords: satisfaction, influencing factors,
circumcision.

I. DAT VAN DE

Theo t8 chirc Y t& thé gidi (WHO, 2020), su
hai Idng cta ngudi bénh la ddng luc thic day cac
cd sG kham chira bénh nang cao dich vu cham
s6c ngudi kham chita bénh. Su hai long cua
ngudi bénh la mot trong nhiing yéu t6 quan
trong nhat dé quyét dinh chat lugng dich vu cla
mot cd s kham chita bénh. Nhdm thu hit ngugi
bénh lua chon cd sd kham chira bénh phu hgp
va mang lai su’ hai long, an tam chita bénh, nam
2013, BO Y t€ da dua ra phudng phap do luGng
su hai long cla nguGi dan doi véi dich vu y té
céng theo QD s6 4448/QD-BYT, ngay 06 thang
11 ndm 2013. Trong do, BO Y t€ d3 dat ra su
cha trong khong phai chi cd kham chita bénh
dan thuan vé chuyén mén ma con phai cham sdéc
ca tinh than cta ngudi bénh. Tiép d6, ngay
28/08/2019, BO Y t€ da ra Quyét dinh s6 3869/
QD-BYT. Nhitng Quyét dinh ndi trén cho thay
nganh Y t€ Viét Nam da nhéan thdc r6 tam quan
trong clia sy hai long d6i véi ca nhan vién y t€
va ngudi bénh chir khéng con chi dat nang cong
tac chuyén moén kham chifa bénh, dong thdi dat
van dé khong ngirng cai thién cong tac cham soc
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tinh than clla nguGi bénh va nhan vién y t€ lén
hang dau. Xuat phat diém ti nhu cau cta ngudi
bénh khi dén kham chita tai bénh vién khong chi
durng lai & mic tim va chira dang bénh, du bénh
ma con 13 sy’ thoai mai, hai long. DE tao ra sy hai
Iong cho nguGi bénh, moi bénh vién can dap (ng
nhu cau khach hang trong su6t qua trinh kham
chifa bénh tai bénh vién. Tai Viét Nam, cac bénh
vién tu nhan tur [du da lubn chu trong va dat tiéu
chi sy hai long clia khach hang 1én hang dau(2).

Cat bao quy dau & nam gidi, mot thd thuat
phS bién trén toan thé qidi, lién quan dén viéc
cdt bo bao quy dau cla dudng vat(3). Chi dinh
cho thia thuat nay bao gém hep bao quy dau,
giag hop dau, viém quy dau, dong thdi viém
nhiém vung bao quy dau(4). Tai Hoa Ky (US),
ngudi ta udc tinh co tdi 80% nam gidi cat bao
quy dau. Thu tuc nay co lién quan dén nhiéu Igi
ich stfrc khoe bao goém giam nguy cg nhiém trung
dudng tiét niéu, HIV/nhiém trung lay truyén qua
dudng tinh duc (STIs) va ung thu dugng vat, dac
biét la trong bi canh cat bao quy dau & tré so
sinh. Co rét it dif liéu vé cat bao quy dau & ngudi
I6n so vdi cac nghién clu vé cit bao quy dau &
tré sd sinh. Hau hét viéc cat bao quy dau & ngudi
trudng thanh dugc thuc hién mot cach tu’ nguyén
d6i v8i mét s chi dinh phau thudt, bao gobm hep
bao quy dau, viém quy dau, mun céc hodc giao
hop dau. B&nh nhan ciing c6 thé chon ct bao
quy dau & ngudi I8n vi ddng ca ton gido, thdm my
hodc xa hoi cling nhu d& phong bénh (5).

Hi€u dugc cac yéu td du doan lién quan dén
su’ hai 1dng cla ngudi bénh 1a rat quan trong dé
Iva chon va tu van bénh nhan trudc khi cat bao
quy dau; tuy nhién, cé rat it thong tin v& moi
quan hé gilfa cat bao quy dau va su hai long cla
bénh nhan. Phau thuat cdt bao quy dau la phau
thuat thudng quy tai Khoa Nam hoc va Y hoc
gidi tinh Bénh vién Dai hoc Y Ha Noi, theo bao
cao nam 2023 cla Bénh vién Dai hoc Y Ha Noi
vé su hai long cua nguGi bénh ngoai tri dat
93.73%. Nhdam nang cao chdt lugng cham soc va
tim hiéu mét vai yéu t6 anh hudng tdi su hai
long clia ngudi bénh sau cat bao quy dau, ching
t6i thuc hién nghién cltu "Banh gid su’ hai long va
tim hiéu mot vai yéu 6 lién quan cia ngudi bénh
sau cat bao quy dau tai Khoa Nam hoc va Y hoc
gidi tinh - Bénh vién Pai hoc Y Ha Noi nam 2024

Il. DPOI TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Pia diém va thdi gian nghién ciru

- Pia diém: Khoa Nam hoc va Y hoc gidi
tinh- Bénh vién Dai hoc Y Ha Noi.

- ThGi gian nghién clru: Thang 2/2024 dén
thang 5/2024.

2.2, Thiét ké& nghién ciru: mo ta cat ngang.

2.3. C8 mau va cach chon mau

2.3.1. €& mau: chon toan bd ngudi bénh
sau thuc hién dich vu cat bao quy dau trong thoi
gian nghién clru, c6 136 ngudi bénh tham gia
nghién clu. .

2.3.2, Cach chon mau: toan by nguoi
bénh sau 10 ngay sau phau thuét cdt bao quy
dau tai Khoa Nam hoc va Y Hoc Gidi Tinh - Bénh
vién Dai hoc Y Ha Noi.

- Tiéu chuan lya chon ddi tugng nghién clu

+ Tat ca ngudi bénh sau 10 ngay phau thuat
cat bao quy dau tai Khoa Nam hoc va Y hoc Gidi
tinh- Bénh vién Dai hoc Y Ha NOGi dong y tham
gia nghién ctru.

- Tiéu chuén loai trar:

+ Ngugi bénh khong dong y tham gia nghién
ciu.

2.3.3. Thang do: gobm 2 phan

BO cau hoi nghién clru dugc nhom tac gia
tdng hop va xdy dung dua trén tdng quan tai
liéu(6). BO cau hoi gbm 2 phan:

+ Phan 1: dic diém chung vé déi tugng
nghién clru: tudi, khu vuc séng, trinh d& hoc
van, nghé nghiép, ton gido, thu nhap, tinh trang
hén nhan, .... va d3c diém lién quan dén I6i sdng
va bénh ly (st dung chét kich thich, chan doan,
da co hoat dong tinh duc, s6 d6i tac, da tirng
diéu tri Nam khoa trudc day chua...).

+ Phan 2: gbm 33 cau hoi danh gia su hai
long cla nguGi bénh ngoai trd, dugc s dung
can cUr theo thang do cua BO Y T€ (7).

2.4. Trong nghién ciru, ching toi s«
dung phdan mém SPSS 22.0 dé phan tich va
xUr ly s6 liéu. Céc bién dinh tinh gdbm d3c diém
chung va su hai long cla doi tugng nghién ciu
dudc thé dudi dang (tan s va ty |é phan trdm;
trung binh va doé 1éch chuén trung vi va khoang
t(r phan vi). Test hoi quy logistic dugc dung dé
phan tich mai lién quan gilra cac yéu t6 v6i dac
diém chung va su hai long clia ngudi bénh, su
khac biét cd y nghia thong ké véi p<0,05.

2.5. Van dé Pao dirc: Nghién clru tuan tha
cac quy dinh vé dao duc trong nghién clu y
sinh. Nghién cfu dugc Ban Giam d6c bénh vién,
ban lanh dao khoa Nam hoc va Y hoc gidi tinh
ung hd cho phép ti€n hanh nghién ctu. Cac doi
tugng dugc giai thich va mgi tinh nguyén tham
gia tra I0i bd cau hoi nghién clru. Cac ddi tugng
nghién clfu cé quyén dugc tir chdi khéng tra IGi
b0 cau hdi ma khong chiu bat cr phan biét doi
xUr. Su tham gia la hoan toan tu nguyén. Cac
thong tin nhan dang khong dugc s dung. Két
qua nghién ctu chi dugc sir dung cho muc dich
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bdo cdo va gilp cdi thién chat lugng dich vu
cham séc y té€ cho bénh nhan.

lll. KET QUA NGHIEN CU'U
3.1. Pidc diém cua déi tugng nghién
cru. Két thac qua trinh thu thap so liéu, co 136
ngudi bénh hoan thanh bd cau hdi nghién clu.
Bang 1. Pac diém chung cua déi tuong
nghién cuau (N=136)

< i So [Tylé

Pac diém lugng| %
<20 19 |14.0
21-30 68 |50.0
Tudi >30 49 |43.0

Mean+SD(Min-Max) 2(91§_i6%)5
Khu vuc s6ng Tbénh tbi 89 165.4
i Nbng thon 47 |34.6
ToOn giao CAé 15 |11.0
Khbng 121 (89.0

Du@i Trung hoc phd

Trinh dé hoc | thong (<THPT) | 3° |26
van Trung cap, cao dang| 19 |14.0
bai hoc, Sau dai hoc| 81 |59.5
Cong nhan, nong dan| 19 |14.0
Ngh& nghiép Vién chic 17 |12.5
- HSSV 37 [27.2
That nghiép, tudo | 63 |46.3
Tinh trang hon|  Da lap gia dinh 51 |37.5
nhan Doc than 85 |62.5
Thu nhap Dl{éi 7 tr_i(:_au 46 |[33.8
: Trén 7 triéu 90 [66.2
S8ng cling véi Gia dinhA, ng\u‘(‘ji quen| 112 [82.4
Mot minh 24 |17.6
Khoang cach <10km 88 |64.7
dén bénh vién Trén 10km 48 |35.3
S dung chat Co 30 |22.1
kich thich Khong 106 |77.9
Co tap luyén Co 84 |61.7
thé chét Khong 52 [38.3

Do tudi trung binh 13 29.3£9.5, trong d6 dd
tudi nho nhat 1a 15 tudi va I6n tudi nhat 13 60
tudi. trong do6 65.4% ngudi bénh s6ng tai khu vuc
thanh thi, 89% ngudi bénh khong theo ton gido
gi, trinh d6 hoc van tir THPT trd xudng chiém ty Ié
nho (26.5%), tinh trang hén nhén la doc than
chiém ty 1€ chd yéu la doc than (62.5%), thu
nhap trén 7 triéu chiém 66.2%, chl yéu song vdi
gia dinh hodc ngudi quen chi€ém 82.4%, chu yéu
G cach bénh vién dudi 10km chiém 64.7%, khong
st dung chat kich thich chiém 77.9%, cd tap
luyén thé chat chiém 61.7%.

Bang 2. Théng tin chén dodn va lién
quan (N=136)
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Pac diém bénh ly SO luong|Ty 1€ %
Hep, Viém| 55 40.4
Chan doan DaI“ 63 46.3
Nhu cau 18 13.3
tham my )
M3c cac bénh ly | D3 tiing 12 8.8
lay truyén qua
dudng tinh duc | Chua 124 91.2
D4 tirng quan hé | Pa ting 103 75.7
tinh duc chua Chua 33 24.3
R <2 102 75.0
S6 doi tac > 34 5.0
Pa tirng diéu tri | Ba ting 25 18.4
bénh ly Nam khoa
tai cG 56 khéc Chua 111 81.6

Chan doan |a dai chiém 46.3%, chan doan
hep xa dinh, viém chiém 40.4%, do nhu cau
thdm my va khac chiém 13.3%, cé 8.8% ngudi
bénh d3 tirng mac bénh ly lay truyén qua dutng
tinh duc, c6 24.3% ngudi bénh dugc hdi chua cd
hoat dong tinh duc, trong 103 ngudi c6 hoat
dong tinh duc thi trung binh doi tac tir 2 ngudi
tr@ xuéng chiém 75%, ngudi bénh da ting diéu
tri cac bénh ly nam khoa chiém 18.4%.

3.2. Su hai long cua nguGi bénh

Két qua cung cdp dich vy 83% %

Thii 46 iing xir, nding hyc chuyén mdn cta nhén vién y 18 82.9% 176%
Cos@ vt chat va phurong tién phuc vu ngudi bénh 0% 5% |
Sy minh bach théng tin va thi tyc 19.4% 206%

Kha ndng tip can 16.5% 25% |

Wilong wkhonghiilong 0oy 200% 400% 600%  800% 100.0%

Biéu db 1: Su’ hai Iong cua nguoi bénh

(N=136)

Yéu t6 thai do (’ng xur, nang luc chuyén mon
cla nhan vién y té va két qua cung cap dich vu
ngudi bénh hai long véi ty 1€ cao lan luct la
82.4% va 82.3%. Yéu t6 cd sd vat chat va
phugng tién phuc vu ngugi bénh chiém ty 1€
khong hai long la cao nhat chi€m 25%.

19.2%

2009 12% 0.0%

ghaogic Khongmuon quaylei  Cothésquayli  Chéc chan o ouayla
quayla nhing ¢ it lya chon hode gidi thigu cho
khéc ngudi khéc
Biéu dé 2: Su’ quay lai va gidi thiéu cho
nguoi khac khi co nhu ciu KCB (N=136)
97.9% ngudi bénh dugc hoi tra I6i cd thé
quay lai khi can thiét (19.2%) hodc chac chan
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quay lai hodc chdc chan gii thiéu cho ngudi
quen (78.7%). Chi c6 2.2% nguGi bénh tra IGi
khong quay lai st dung dich vu.
Sw hai long chungcuaa
ngwdoi bénh

16.9%6

—

83.10%

= Hai long = Kh ong hai long

Suw hai long vdori Khoa Nam hoc
wva YHGT

s.1%6

N

o1.9%

Biéu dé 3: Sur hai long cda nguoi bénh cit bao
quy dau tai Khoa Nam hoc va YHGT (N=136)
C6 91.9% ngudi bénh hai long vdi dich vu
dugc cung cap tai Khoa Nam hoc va Y hoc gigi
tinh. Tuy nhién khi danh gid chung dich vu cé
83.1% ngudi bénh hai long vdi dich vu chung
cla bénh vién.

3.3. Mot s0 yéu to lién quan dén su hai long cia ngu'si bénh
Bang 3. Mot s6'yéu té'lién quan dén su’ hai Iong cua nguoi bénh

UV - \is Hai long (n=107)| Khong hai long
Yéu to lién quan tdi su hai long n(%) (n=29) n(%) OR | 95% CI
<30 70(80.5) 17(19.5) 13 ]
Tuoi >30 37(75.5) 12(24.5) { ] 0231
N Thanh thi 71(79.8) 18(22.2) 1.2 ]
Khu vifc song Nong thon 36(76.6) 11(23.4) 1 | 0->28
N Co 12(80.0) 3(20.0) 1.1 ]
Ton giao Khong 95(78.5) 26(21.5) 1 | 0342
<THPT 30(83.3) 6(16.7) 1.5
Trinh d6 hoc van | Trung cép, cao dang, 0.5-4.0
dai hoc. 2au dai hoe 77(77.0) 23(23.0) 1
o Vién chiic 13(76.5) 4(23.5) 1 ]
Nghe nghiep Khac 94(78.9) 25011y | 1.15 | 0338
Tinh trang hon Da lap gia dinh 41(78.4) 11(21.6) 1.02 0.4-2.4
nhan PAcC than 67(72.8) 18(21.2) 1 e
. Dudi 7 triéu 36(78.3) 10(21.7) 1 ]
Thu nhap Trén 7 tricu 71(78.9) 19(21.1) 103 ] 0424
~ . .| Giadinh, ngudi quen 93(83.0) 19(17.0) 3.5 | 1.3-93
S0ng cung Vi ai MGt minh 14(58.3) 10(41.7) 1
Khoang cach dén <10km 71(80.7) 77(19.3) 1.4 0.6-3.2
bénh vién Trén 10km 36(75.0) 12(25.0) 1 072
. Hep, Viém 45(81.8) 10(18.2) 1.4 ]
Chandoan  5erNhy cau tham my 62(76.5) 19(23.5) 1 ] 0632
D3 tung diéu tri D3 ting 22(88.0) 3(12.0) 22 | o892
bénh ly Nam khoa Chua tirng 85(76.6) 26(23.4) 1 e

Yéu t6 s6ng clng véi ai cd6 mai lién quan co
y nghia thong ké (P<0.05) vGi su hai long cla
ngudi bénh, ngudi bénh sdng cung Vvdi gia dinh,
ngudi quen cd su’ hai long cao gap 3.5 lan vdi
ngudi ngudi bénh s6ng mot minh. NguGi bénh
da tung diéu tri bénh ly Nam khoa cd su hai long
cao gap 2.2 lan so vGi ngudi bénh chua tirng
diéu tri nam khoa trudc day.

IV. BAN LUAN
4.1. Pic diém cia d6i tugng nghién
clru. Trong 136 ngudi bénh cé st dung dich vu

cat bao quy dau tham gia nghién clru ¢ dd tudi
trung binh la 29.3+9.5, tudi nhd nhat 1a 15 va
I6n tudi nhat 1a 60. D3c diém cla ngudi bénh
trong nghién clfu cla ching t6i chd yéu cd trinh
dd hoc van tir trung cap trd Ién, thu nhap tor 7
triéu trd Ién, cd khoang cach tir nha dén bénh
vién chu yéu la dudi 10km, chi yéu theo ton
gido, ty I&é nhd da 1ap gia dinh. So sanh vé nghé
nghiép, ton gido, trinh d6 hoc van, khu vuc séng
c6 su khac biét vdi nghién cltu nam 2024 trén
ngudi bénh ung thu(8) va nghién clru nam 2024
tai Palestin(9) ciling c6 su khac biét. bBiéu nay co
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thé ly giai bdi ddi tugng nghién citu khac nhau.
Nghién cfu ctia chdng t6i cho thay chu yéu
ngudi bénh coé khoang cach tir nha dén bénh
vién dudi 10km, khac biét v&i nghién clu nam
2022-2023 tai Bénh vién San Nhi Ca Mau(10).
4.2, Su hai long cua ngu'di bénh va mot
s0 yéu to lién quan. Nghién cru cua chung toi

cho thay ty Ié ngudi bénh hai long cao vdi yéu to

nang luc chuyén mon cla nhan vién y t€, két
qua cung cap dich vu. Su hai long cta ngudi
bénh thap nhat & cac yéu td co sG vat chat va
phuong tién phuc vu ngugi bénh va kha nang
ti€p can. So sanh vdi nghién cdu nam 2022 tai
Tién Giang(11) va nghién cin ndam 2021 tai Ha
NGi(12) cho thdy su tuong dong. C6 thé ly giai
bai nghién ctru cua chdng toi tuong dong vé doi
terng nghién CLru, can co nerng nghién clu vai
c8 mau Ién hon dé€ danh g|a su' tuong dong nay.

Yéu t6 ngudi bénh cd song cung vdi ai co
mai lién quan cd y nghia thdng ké véi P<0.05 vdi
su hai long cia ngudi bénh, nghién clu cua
chuing t6i cho thdy ngudi bénh s6ng cung vdi gia
dinh, ngudi quen co6 su’ hai long cao han 3.5 lan
nhém ngudi bénh séng mét minh. Nghién ciu
cla ching t6i co6 su khac biét véi nghién clu
nam 2021 tai Bénh vién Phu san Trung
Uaong(13).

Nghién clru cta ching téi khong tim thay
mai lién quan cé y nghia thdng ké gilta yéu to
khoang cach tr nha t6i bénh vién véi su hai
long, ngudi bénh cd khoang cach tir nha dén
vién dudi 10km cé su hai long cao hon so Vdi
nhém con lai. Co su khac biét véi nghién cu tai
bénh vién San nhi Ca Mau nam 2022-2023 (10).
Pong thdi nghién cu cla chdng t6i chua tim
thady mdi lién quan gilra tudi, trinh dd hoc van,
tinh trang hon nhan vdi su hai long clia ngudi
bénh. C6 khac biét v8i nghién clu nam 2019
(14). Can c6 nhitng nghién cltu khac dé tim hiéu
ro van dé nay.

V. KET LUAN VA KIEN NGHI

- Ty |é hai long cia nguGi bénh la 83.1%.
Yéu td cd sd vat chat, trang thiét bi va kha ndng
ti€p can la hai yéu t6 ngudi bénh khéng hai long
[an lugt la 25%, 23.5% nén can tra trong trong
hai yéu t6 nay nham nang cao su hai long trong
thdi gian tdi.

- Ngu@i bénh séng cung vdi gia dinh, ngudi
quen co su hai long gap 3.5 [an so vdi nhdm con
lai. Nndm nguGi bénh da tirng kham Nam khoa
¢6 su hai long cao gap 2.2 lan nhém con lai.
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- Can chd trong hudng dan ngudi bénh séng
mot minh va nhom doi tugng lan dau dén s
dung dich vu tai Bénh vién Dai hoc Y Ha Noi.

VI. HAN CHE CUA NGHIEN cU'U

Nghién cttu v8i ¢ mau nho, bd cong cu do
tac gia xdy dung cdn c trén b0 cau hdi cua
ngudi bénh ngoai trd ctia BO Y t€, nghién ctu chi
dé cap dén su hai long va mot vai yéu to lién quan
tuy nhién chua bao pha toan bd cac khia canh cd
thé anh hudng t&i sy hai long khi nguGi bénh st
dung dich vu phau thuat cit bao quy dau.
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KHAO SAT THO' GIAN CI’A-BONG TRONG CAN THIEP PONG MACH
VANH TIEN PHAT TREN BENH NHAN NHOI MAU CO' TIM
CO ST CHENH LEN TAI BENH VIEN PA KHOA TiNH THANH HOA

TOM TAT

Can thlep dong mach vanh cho bénh nhan nh0|
mau cd tim cap da lam giam dang k& ty I& tr vong va
bénh tat, tuy nhién thdi gian clfa-bong thudng vugt
muc 120 phit khuyén cdo theo ACC/AHA, ESC 2023.
Muc tiéu nghién clru: Nghién cu ti€én hanh nham
khao sat thai gian clra-bong dat dugc trong can thiép
mach vanh trén bénh nhan nhoi mau co tim cap c6 ST
chénh Ién tai Bénh vién da khoa tinh Thanh Hda va
danh gia ap mét s6 két qua khi ap dung chuang trinh
VSTEMLI tai Tinh Thanh Hoa. P6i tugng va phudng
phap nghién ciru: Nghién clfu mé ta cat ngang hoi
ctu trén bé_nh nhan nh6i mau cd tim cdp ¢6 ST chénh
Ién can thiép mach vanh th| dau tir thang 4/2023 dén
thang 4/2024 tai benh vién Da khoa tinh Thanh Héa.
Két qua: Két qua cé 201 bénh nhéan, tudi trung b|nh
67,16 £ 10,83 (nam); nam chiém 70,65%. Pa sO
tru‘c‘jng hgp nhdi mau cd tim vung thanh dudi
(36,32%), trong d6 83,58% trudng hgp Killip I. Thai
gian ctra-bong trung binh la 329,48 + 313,90 phut, chi
6 30,85% truGng hgp ¢ thdi gian cla-bong < 120
phut K&t luan: Thdi gian clra-bong clia bénh nhan
con dai, ty 1&é bénh nhan bj tri hodn thai gian cua- bong
chiém phan I6n. Can cai tién quy trinh dé rat ngan
thdi gian clra - bdng trén bénh nhan nhdéi mau cg tim
cdp dudc can thiép mach vanh. 7w’ khda: Nhoi mau
cd tim ST chénh Ién, can thiép mach vanh, thgi gian
clra-bdéng, bénh vién Da khoa tinh Thanh Héa.

SUMMARY
A STUDY OF DOOR-TO-BALLOON TIME IN
PRIMARY PERCUTANEOUS CORONARY
INTERVENTION IN ST-SEGMENT ELEVATION
MYOCARDIAL INFARCTION PATIENTS AT
THANH HOA GENERAL HOSPITAL IN 2023
Percutaneous coronary intervention for acute
myocardial infarction patients has significantly reduced
mortality and morbidity rates; however, the door-to-
balloon time often exceeds the recommended 120
minutes according to the 2023 ACC/AHA and ESC
guidelines. Objectives: This study aims to investigate
the door-to-balloon time achieved in primary coronary
intervention for patients with ST-segment elevation
acute myocardial infarction at Thanh Hoa General
Hospital and evaluate the outcomes of implementing
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the VSTEMI program in Thanh Hoa Province. Subject
and Methods: A retrospective cross-sectional study
was conducted on patients with ST-segment elevation
acute myocardial infarction underwent percutaneous
coronary intervention from April 2023 to April 2024 at
Thanh Hoa General Hospital. Results: The study
included 201 patients, the average age was 67.16 +
10.83 years; 70.65% were male. The majority of
cases were inferior wall myocardial infarctions with
36.32%, the percentage of cases classified as Killip I
was 83.58%. The average of door-to-balloon time was
329.48 £ 313.90 minutes, with only 30.85% of cases
achieving a door-to-balloon time under 120 minutes.
Conclusion: The door-to-balloon time for patients
remains prolonged, with the majority experiencing
delays. Process improvements are necessary to
shorten the door-to-balloon time for patients with
acute myocardial infarction undergoing coronary
intervention. Keywords: ST- Segment Elevation
Myocardial Infarction, Coronary Intervention, Door-to-
Balloon Time, Thanh Hoa General Hospital.

I. DAT VAN DE

NhGi mau cd tim cdp ST chénh |én (STEMI)
la mot bénh ly cdp cu do gidm hodc ngirng
hoan toan luu lugng mau dén nudi duBng co
tim. Day la nguyén nhan chinh gay tr vong va
tan tat trén toan thé gigi va Viét Nam'. Khoang
mot phan ba s6 bénh nhan nhoi mau cg tim sé
chét, trong dé khoang 50% s6 bénh nhan chét
trong giG dau?. Thuat nglr “thdi gian la cd tim”
néu rd tdm quan trong t6i cap cua tai tudi mau
s6m nham phuc héi dong chay trong long dong
mach vanh bi tdc nghén & bénh nhan STEMI,
trong d6 thsi gian clra-bdng trong can thiép
dong mach vanh cé’p cliu déng vai trd quan
trong doi véi sy song con clia bénh nhan. Theo
nghién clu dich te bénh ly nhGi mau cd tim cdp
tai tinh Thanh Hoéa nam 2018, ty I&é bénh nhan
STEMI chiém 74,3% trong t6ng s& bénh nhan
nh6i mau cd tim nhap vién dugc ghi nhan, bén
canh do, ty 1€ bénh nhan tri hodn nhap vién va
ty 1€ t&r vong do STEMI con cao’.

Bénh vién Pa khoa tinh Thanh Hoéa da trién
khai ky thuat can thiép dong mach vanh qua da
cho bénh nhan bi bénh dong mach vanh tir nam
2010. S6 lugng bénh nhan nhdi mau cd tim cap
ST chénh 1&n ngay cang nhiéu, nham giam thiéu
thdi gian clra béng nham giam thi€u thai gian
thuyén tdc huyét khdi, giam ty 1€ tan tat va tlr
vong cho bénh nhan. Ching t6i ti€n hanh nghién
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