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dang ké trong viéc giam ty I viém mang bd dao
so vGi khong sir dung. Tuy nhién van cé 7,6%
bénh nhan tai phat viém mang b6 dao trong ndm
dau va ty 1é nay la 7,3% & nam ti€p theo vdi
bénh nhan sir dung Adalimumab. Véi Infliximab
ty 1€ tai phat viém mang bo dao trong nam dau
la 13,1% va giam xuéng con 11,2% & nam thir 2
diing thudc. Viém mang bd dao co thé dien bién
am tham, tai phat du dudc diéu tri toi uu & mot
s bénh nhans.

V. KET LUAN

Can kham mdt & bénh nhan viém c6t s6ng
dinh khdp do it bi€u hién triéu chlrng, tuy viém
mang bd dao cd ty 1& thap nhung cb thé gay mét
thi luc khong hoi phuc néu khong dugc phat hién
va diéu tri kip thdai.
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THU'C TRANG PIEU DUONG VIEN BI BAO LU’C O’ NO'I LAM VIEC
TAI BENH VIEN PA KHOA TiNH THAI BINH NAM 2020

TOM TAT

Nghién clru cat ngang trén 313 diéu dugng vién tai
Bénh vién da khoa tinh Thai Binh tir thang 11/2019
dén thang 7/2020. Muc tiéu: nghién cdu mo ta thuc
trang bi bao Iuc & ndi lam viéc va cach xur ly tinh
hudng cla diéu dudng vién tai Bénh vién da khoa tinh
Thai Binh. K&t qua: 48,6% diéu dudng vién da tiing bi
bao luc, ty Ié bi bao luc trong 12 thang qua la 47,0%.
DGi tugng gay ra bao luc la bénh nhan (72,1%);
ngudi nha (62,6%) va dong nghiép (14,3%). Nguyén
nhan chinh gay nén bao luc la: bénh nhan dgi chd qua
ldu (85,6%); bénh nhan va nguGi nha bi Stress
(84,4%); bénh nhan va ngudi nha si dung ma tuy
hodc rugu bia (74,1%). Cach xr ly khi bi bao luc:
27,2% bao Ién Ban giam doc bénh vién, 4% bao cao
cho an ninh bénh vién. Két luan: Diéu duGng vién can
thuc hién tét cac ky nang giao ti€p vdi bénh nhan va
ngudi nha bénh nhan., tang cudng nhan vién bao vé
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SUMMARY
THE SITUATION OF NURSES WITH VIOLATION
IN THE WORKPLACE AT THAI BINH PROVINCE'S
GENERAL HOSPITAL IN 2020

A cross-sectional was conducted among 540
nurses at Thai Binh Provincial General Hospital from
November 2019 to July 2020. Objective: To study and
describe the situation of violence in the workplace and
how to handle the situation of nurses at Thai Binh
Provincial General Hospital. Results: 48.6% of nurses
experienced violence, the rate of violence in the past
12 months was 47.0%. The subject of violence is the
patient (72.1%); family members (62.6%) and
colleagues (14.3%). The main causes of violence are:
patients wait too long (85.6%); Stress in patients and
family members (84.4%); patients and family
members use drugs or alcohol (74.1%). How to deal
with  violence: 27.2% reported to hospital
management, 4% reported to hospital security.
Conclusion:  Nurses need to perform well
communication skills with patients and patients' family
members, strengthen security guards to ensure a safe
working environment for staff.
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I. DAT VAN DE

Bao luc noi lam viéc la nhitng rdi ro ma nhan
vién lam viéc bi lam dung, de doa hoac bi tan
cong trong nhitng hoan canh lién quan dén nghé
nghiép cta ho, nd xuat phat hodc tac dong dén
céng viéc, bao gobm mot nguy cc rd rang hay
tiém tang tdi sy an toan cua ho, su hanh phc
hodc suc khde (1). Diéu dudng vién la mot linh
vuc doi hoi nhiéu ky ndng, ngoai ky nang cham
séc, diéu tri ngudi bénh, diéu duGng vién phai co
nhirng ky nang vé giao ti€p, i’ng xt, diéu dudng
la nghé phai ti€p xdc thudng xuyén nhat vdi
bénh nhan trong bénh vién. Qua trinh ti€p xdic
thudng xuyén véi ngudi bénh gay nguy co cao
vé bao luc nagi lam viéc d6i véi moi diéu duGng
vién. Tai My; 50,3% diéu duGng vién bi bao
hanh bdi IGi noi; 26,9% bi gay han tai ngi lam
viéc; 23,6% bao luc vé thé xac; 12,8% bi xam
hai tinh duc (2). Viét Nam, nghién c(tu cit ngang
cla tac gid Duong Tan Quan va cong su tai bénh
vién Ba Ria cho thay cé 61,4% diéu duGng vién
tham gia nghién cltu tradi qua bao luc trong 12
thang qua. C6 60,5% bao luc tinh than; 6,8%
bao luc thé chat (3).

Bénh vién Da khoa tinh Thai Binh la bénh
vién tuyén tinh, hang I, quy mé hon 1500
giudng, s6 diéu duGng vién la 540 diéu duGng.
Qua khao sat, cling da cé nhiéu trudng hgp bao
luc ndi lam viéc xay ra & diéu duGng vién, nhung
da sO cac trudng hgp bao luc IGi ndi lang ma,
xtc pham hodc x6 day, va hau hét khdng dugc
bdo cdo va ghi nhan. Nghién cru nay dugc thuc
hién nham danh giad thuc trang bao luc ngi lam
viéc & can bo diéu duGng vién tai Bénh vién ba
khoa tinh Thai Binh.

Il. BOI TUQONG VA PHU'ONG PHAP NGHIEN CU'U

2.1 POi tugng nghién ciru: la cac diéu
duGng vién dang truc ti€p lam nhiém vu cham
sAc va ti€p don bénh nhan tai bénh vién Da khoa
tinh Thai Binh trong khoang thdi gian nghién clru.

2.2 Phuong phap nghién cru: Thiét ké
nghién clru cat ngang _

2.3 C& mau va phuong phap chon mau

C38 mau dugc tinh theo cong thirc

n= 22/2 < %

n: S8 can bd tdi thi€u can nghién clu; p =
72,7%=0,727 la ty 1& BDV bi bao luc nai lam
viéc tham khao trudc do theo tac gia D6 Manh
Hung (2017)(4); z = 1,96 (a = 0,05, do tin cdy
95%, thu tir bang Z); d = 0,05 la sai sO tuyét doi
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Thay cac gia tri trén vao cong thirc ta dugc n
= 305 DBDV. Trén thuyc té€ diéu tra: 313 DDV

Phuong phap chon mau: Lap danh sach
toan bo 540 BDV trong bénh vién danh s6 th(r tu
tor 1 dén 540. Nhan thdy ty 1& 540: 305 gan
tuang dudng vdi ty 1€ 5:3, do vay chon ngau
nhién 03 DDV vdi sO thd tu lién ti€p bat ky,
trong 5 DDV chon 3 DDV va loai bo 2 DDV ké
ti€p, c nhu vay chdng t6i lua chon dugc 305
DDV thi dirng lai

Phuong phap thu thap sé liéu: nghién ciu
thuc hién bdng bd cau hoi tu dién. B6 cau hoi
gom 78 cau hdi, gdbm cac phan: Thong tin chung
doi tugng nghién ciu; Banh gid bao luc gay ra
tai cac khoa/phong cla bénh vién; Banh gia su
ting trai bao luc, thd pham, cac tinh huéng gay
ra bao luc va mirc d6 anh hudng cta bao luc Ién
surc khoe cong viéc clia nguGi diéu duGng vién

1.1 Cac chi tiéu chinh trong nghién clru

- D3c diém nhan khau hoc

- Thong tin vé bao luc tai ngi lam viéc

- Cac giai phap phong nglra

1.2 Phuong phap phan tich so liéu: SO
liéu dugc phan tich bang phan mém SPSS 22.0.
Cac phép tinh thong ké thong thudng dudc sur
dung dé tinh tan suét, ty I& cac bién s& nghién clru

1.3 Van dé dao dirc trong nghién ciru.
Nghién cru dugc thong qua HoOi dong dao dic
cla Trudng Dai hoc Y Dugc Thai Binh (Quyét dinh
s6 2018/QD-YDTB ngay 4 thang 11 nam 2019)

INl. KET QUA NGHIEN CU'U
Bdng 3.1. Mt sé dic diém nhdn khiu
hoc cua doi tuong nghién ciu

S g Solugng | Tylé

Pac diém (n=313) | (%)

e as Nam 43 13,7
Gigi tinh N 570 86.3
18-29 89 28,4

Nhom 30-39 179 57,2
tuoi 40-49 36 11,5
>50 9 2,9

Cao dang 156 49,8

Trinh d6 | Trung cap 103 32,9
Pai hoc 54 17,3

. <5 nam 81 25,8

i gKA?Qm 5-10 n3m 106 33.9
i >10 nam 126 40,3
Pham vi KhGi ndi_ 150 47,9
chuyén thl ngoai _ 112 35,8
mén Chuyen, khoa le 51 16,3
Khoi noi 150 47,9

R Co 286 91,4

Tryc dem—pang 27 8,6
Tong 313 100
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Két qua bang 1 cho thdy trong téng sd 313
DDV nghién cltu, nit chiém 86,3%, nhém tudi
30-39 chiém ty Ié cao nhat véi 57,2%. 49,8%
DDVch trinh d6 cao dang, 17,3% co trinh do dai
hoc. 40,3% DDV cd kinh nghiém lam viéc trén
10 nam. Ty Ié DDV lam viéc trong khdi ndi, ngoai
va chuyén khoa lé tuong Ung la 47,9%, 35,8%
va 16,3%. SO ngudi phai truc dém la 91,4%.

53,3%

Bi bao luc OKhong b1 bao luc

Biéu dé 3.1. Ty 1é diéu duéng vién bi bao
luc trong 12 thang qua
K&t qua biéu d6 cho thdy trong 12 thang qua,
tdng s6 BDV bj bao luc nai lam viéc c6 147 DDV,
chiém ty Ié 46,9%,

Bang 3.2. Ty Ié cac loai bao luc trong 12
thang d diéu duéng vién (n=147)
S6
lugng

120

Loai bao luc Ty lé %

Bao luc I5i|Ldi noi chii bdi, xadc
noi Xugc

83,9

Cam thay toi 151 14,3
DAu hiéu trdm cam
Mat tin twdéng chuyén mén
Giam cham so6c BN
Khong hai long cong viéc
Mudn thay doi noi lam viée
Hieu suat lam viéc kém
Giam chat hrong cudc sbng
So hai
Mat sur tur trong
That vong
Tirce gian
Stress

Hau qua thé chat

(n=143) |Lang ma, xUc pham| 44 30,8

Pe doa 87 60,8

Danh dap, x6 day | 16 40,0

BaoMC | Cao,chu, cdn | 17 | 425

chat Pha do6 vat ca nhan| 4 10,0
_ Dung dao/ suing/

(n=40) cac vat khac 8 20,0

Quay rai tinh duc (n=4) 4 1,3

Trong tdng s6 313 DDV cb 143 ngudi bi bao
luc 18i ndi chiém 45,7%, 12,8% bi bao luc thé
chat va 1,3% bi quay rdi tinh duc. Ty |&€ DDV bi
bao luc chui bdi, xdc xugc chi€m ty 1€ cao nhat
vGi 83,9%, ti€p do la de doa 60,8% va lang ma,
xuc pham chiém 30,8%. Trong s 40 truGng hgp
bi bao luc thé chét, ty Ié bi cao, cdu, cdn chiém
ty & cao nhat chiém 42,5%; ti€p dén la bi danh
dap, x6 day chiém 40%.

Bang 3.3. Cac doéi tuong gady ra bao luc
doi véi DDV (n=147)

Poi tugng gay bao luc |SO lugng [Ty 1€ (%)
Bénh nhan 106 72,1
NguGi nha bénh nhan 92 62,6
Dong nghiép 21 14,3

Két qua bang trén cho thdy d6i tuong gay ra
bao luc doi véi diéu duBng vién chd yéu la bénh
nhan va ngudi nha bénh nhan chiém 72,1%; va
62,6%; chi cd 14,3% la dong nghiép gay ra.

25,2
32,7
44,9
46,9
49
61,9
62,6
72,1
74,2
79,6
83,7
85,7
34,7

(o] 10 20

30 40 50 60 70 80 90

Biéu db 3.2. Hiu qua cta bao luc déi vdi diéu duéng vién
Két qua bang 3.6 cho thady cac hau qua do bao luc gay ra vé mat tdm ly co ty 1€ cao la stress
85,7%; tic gian 83,7%; that vong 79,6%; mat su’ tu trong 74,2%; sg hai 72,1%... 34,7% diéu
dudng vién bi bao luc cé anh hudng vé mét thé chat.
Bang 3.4 Nguyén nhan géy bao luc doi vdi diéu duéng vién

Nguyén nhan gay bao lu'c ngi lam viéc So lugng [Ty lé (%)
Dgi chd lau 126 85,6
Tang stress 6 BN/ngugGi nha BN 124 84,4
Thiéu CBYT 49 33,6
BN va ngudi nha BN nghi ngG c6 su uu tién trong cung cap dich vu 72 48,9
Lam dung rugu, ma tay & BN va ngugi nha BN 109 74,1
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Thi€u chi dan BN/gia dinh BN 34 23,3

Thi€u can bd dugc tap huan (tng phd y bao luc 59 39,9

Phong khong phu hgp 38 25,9

Su khac biét van hda hoac ngon ngif la nguyén nhan gay ra van dé vé ngén ngir 12 8,3
Hanh vi CBYT khong phu hgp 28 19,2

BN/ nguGi nha BN rGi loan tam than 60 40,6

Thiéu thong tin vé BN va ngudGi nha BN 19 12,8

Két qua bang 3.3 cho thay nguyén nhan chd yéu clta bao Iluc ngi lam viéc la do BN dgi chd lau
chiém ty I€ 85,6%; Tang stress & BN/ngugi nha BN (84,4%); lam dung rugu, ma tdy & BN va ngugi

nha BN (74,1%).

IV. BAN LUAN

Két qua nghién clru cla ching t6i cho thay
trong 313 diéu dudng vién tham gia nghién cru
c6 147 DDV bi bao Iuc trong 12 thang vtra qua,
chiém 46,9%. Ty |é diéu duBng vién bi bao luc
trong nghién clfu nay cla chdng t6i thap han so
vGi két qua nghién cru cta Ducng Tan Quan va
céng su (2019) tai bénh vién Ba Ria cho thay co
61,4% diéu duGng trai qua bao luc trong 12
thang qua(3). Nghién clru cta Ebrima J.Sisawo
va cOng su tai 14 cd sG y t€  Gambia cho thay
66,1% diéu duGng vién cho biét da bi bao
luc(5). MGt nghién clru khac tai phong kham da
khoa & Barbados cling cho thdy c6 63% diéu
duGng vién bi it nhat mot lan bao luc trong 12
thang qua(6). Nhu vay, ty I€ bi bao luc ngi lam
viéc trong nghién cru clia ching toi thap hon so
vGi mét s6 nghién cru trong va ngoai nudc trudc
dé. Tuy nhién, cac két qua nghién clu cua
chiing toi cling nhu' cac cong su’ nudc ngoai cho
thdy ty I& bao luc & diéu duBng vién la khd phd
bién. Day la mét ty 1€ dang bao dong va can co
su quan tdm ding m(rc cla cac nganh cac cap
trong viéc phong ngira va ky nang ng pho vdi
cac dang bao luc trong bénh vién.

Ty |1é bao luc IGi ndi trong nghién clru cla
ching t6i thap hon nghién cltu cla tac gia Bo
Manh Hung tai bénh vién Nhi Trung udng cho
thdy bao luc bdi IGi n6i chi€ém 69,7%(4). Su khac
biét nay cé thé Iy giadi do khu vuc lam viéc cua
chiing t6i va tac gia khac nhau. Bénh vién nhi la
bénh vién I8n, ty 1& bénh nhan dong nén thdi
gian chG dgi kham qué lau, bén canh do la su
qué tai clia bénh vién dan dén ngudi nha bénh
nhan vira lo 1dng cho con vira chg dgi nén dé c6
tam ly Uc ché, dé kich dong va dé cb nhirng
hanh vi khéng kiém soét dugc.

Trong nghién clfu ctia ching t6i cho thdy doi
tugng gay ra bao luc la bénh nhan chi€ém ty Ié
cao nhat véi 72,1%, ti€p dén la ngudi nha bénh
nhan vdéi 62,6%, trong khi d6 dong nghiép gay
ra bao Iuc nai lam viéc la 14,3%. Két qua nghién
cltu cla ching t6i cling kha phlu hop vdi cac
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nghién cltu clia cac tac gia Ebrima J.Sisawo (5)
chi ra rang déi tugng gay ra bao luc 1a bénh
nhan va ngudi nha bénh nhan. Trén thuc té
ngudi nha bénh nhan va bénh nhan trong tam ly
trang thai chd kham bénh dudi ap luc cua yéu to
mai trudng bén ngoai tac dong nhu thdi gian chs
dcji kham bénh, cg sd vat chat khong da, hoac
cac yeu t0 bénh nén clia bénh nhan, su dau dén
vé thé xac, su phu thudc chdm séc Iam cho bénh
nhan/nguGi nha bénh nhan dé c6 tam ly Uc ché,
kich déng dan dén céc hanh vi bao luc.

Trong nghién clu cla chdng t6i cho thay
nguyén nhan bao luc bao géom: Chd dgi lau
85,6%; Tang stress ¢ BN/nguGi nha BN 84,4%;
thi€u can bo y té 33,6%; BN va ngudi nha BN
nghi ngG cé su uu tién trong cung cap dich vu
48,9%; lam dung rugu, ma tly & BN va ngudi
nha BN 74,1%. M0t nghién clu tai 3 bénh vién
tam than A rap Saudi cling cho thdy nguyén nhan
DDVbi bao luc la do su khong hai long clia bénh
nhan, van dé tam ly cda bénh nhan (69,7%);
thi€u nhan vién y té€ (44,8%); tUr chGi yéu cau
nhap vién clia bénh nhan (41%); cdm hut thudc &
phong diéu tri ndi tra (37,1%); qua dong ngudi &
phong diéu tri noi trd (33,9%); thai gian chd dgi
ldu & phong kham ngoai trd (29,7%)(7).

Cac tac dong dén tam ly sau bao luc I1én DDV
bao gom stress 85,7%, tlc gian 83,7%, that vong
79,6%, sd hai 72,1%, 26,6% la mudn thay doi
nai lam viéc; 76,1% s6 ngudi ndi la ho giam hiéu
suat lam viéc; 22,9% nghi lam Két qué nghién
citu hdu qua tam ly trong nghlen cliu cta ching
t6i thap hon so vdi nghién ctu cia D6 Manh Hung
cho thdy hau qua bao luc ngi lam viéc cta diéu
duGng vién la 92,7% cb bi€u hién anh hudng dén
tam ly chung; 89,4% cd biéu hién stress, 92,7%
6 biéu hién lo 13ng,84,9% c6 biéu hién that vong
va 43,6% c6 biéu hién tram cam (4).

V. KET LUAN

Ty |é diéu duBng vién bi bao luc tai ngi lam
viéc trong 12 thang qua kha cao 47%, trong dé
bao Iuc I8i noi chi€ém ty 1€ cao nhat (45,7%); bao
luc thé chat 12,8%); qudy rdi tinh duc 1,3%. D&i
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tugng gay ra bao luc la bénh nhan la chu yéu
72,1%; ngudi nha ngudi bénh chiém ty |é cao
62,6%; dong nghiép 14,3%. Nguyén nhan chinh
gay Ién bao luc gbm: Do ngugi bénh dgi chd lau
85,6%, Tang stress G nguGi bénh/ngudi nha
ngugi bénh 84,4%; Lam dung rugu, ma tdy &
nnb va ngudi nha ngudi bénh 74,1%. Hau qua
tdm ly & diéu dudng vién phd bién gém: Stress
85,7%, tUc gian 83,7%, that vong 79,6%, mat
su' tu' trong 74,2%, so hai 72,1%. Hau qua thé
chat c6 & 34,7% diéu duGng vién, phai nghi lam
chiém 2,0%. Can cd ché tai hanh vi gay roi,
hanh hung nhan vién y té€. Nang cao nhéan thirc
cong dong trong viéc phong ngira bao luc nai
lam viéc cho diéu duGng vién tai bénh vién.
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CHAN POAN VA XU’ TRI MOT TRUONG HO'P RO DUONG CHAP
SAU PHAU THUAT U NANG VUNG CO TRAI

TOM TAT.

Mot bénh nhén vdi khGi u vung ¢ trai 16n nhap
vién 15/11/ 2017. Sau phau thudt cat bo u, cd hién
tugng ro duGng chap xay ra. SO lugng dudng chap Ién
dén 1000ml/ ngay. Viéc phat hién sém va phai can
thiép phau thudt sém that lai 6ng nguc cho két qua
tot. Day la trudng hgp hi€ém gap. Qua trudng hgp nay,
nham dé cap dén lam sang, phat hién ro duGng chdp
trong qua trinh phau thuat va cac phudng phap diéu
tri nham gilp cac nha 18m sang ¢ hudng xr tri khi gap.

Tiur khoa: ro duGng chap, 6ng nguc.

SUMMARY

DIAGNOSIS AND TREATMENT OF A
CHYLOUS FISTULA AFTER LEFT NECK MASS

SURGERY
The patient man has a left neck mass and come to
hospital on November, 15%, 2017. After removing total
mass of left neck, he had chylous fistula. The volume
of chile secreted about 1000ml/ days. He had
diagnosised a serious chylous leakage after neck
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surgery. This case is rarely happen in medical practice.
We indentified a chylous fistula early and to cure to
prevent serious complication. After operating to suture
thoracic duct fistula, he was stable health. This case
shows clinical symptoms and diagnosis a chylous
fistula to help physican can indentify same case in the
future.

Keywords: chylous fistula, thoracic duct fistula.

I. GIO1 THIEU

RO dudng chdp thi rdt dé nhan ra nhung I3
bién chig hiém gép trong phau thudt dau co,
chiém khoang 1 — 2,5% trong phau thudt nao
vét hach 6 [1],[2]. Diéu tri rd duBng chap khd
khdn va kéo dai, thdm chi c6 thé de doa tinh
mang. Gidi phau clia 8ng nguc thay doi va dic
diém dé rach do d6 dé bj t6n thuong trong qué
trinh phau thuat. TU dé gay mat Ilugng I6n
protein va dich giau chét dién giai c thé gay ra
x40 tron chuyén hda va gay khd khdn trong qua
trinh lanh thucong tai ché va toan than.

Ching t6i bdo cdo mot trudng hgp xUr tri
thanh cdng mét trudng hdp ro duBng chép sau
phau thuat nang ving ¢ trdi nhdm muc dich dé
cac Bac si chuyén khoa nhan biét va dinh hudng
chan doan va x{r tri trong qué trinh thuc hanh
ldm sang.
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