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DPANH GIA KET QUA PHAU THUAT NOI SOI HO TROQ c,f\T BAN PHAN
DUO'1 DA DAY NAO VET HACH D2 PIEU TRI UNG THU BIEU MO DA DAY
TAI BENH VIEN PA KHOA TiNH THAI BINH GIAI POAN 2020-2023

TOM TAT . .

Muc tiéu: Danh gia két qua phau thuat ndi soi ho
trg cit ban phan dudi da day nao vét hach D2 diéu tri
ung thu biéu md da day tai Bénh vién Da khoa tinh
Thai Binh giai doan 2020-2023. Doi tudng va
phu’dng phap Day la mot ngh|en cu‘u mo ta ti€én ctu
gom cac benh nhan_ung thu biéu md da day dugc
phau thuat néi soi hd trg cdt ban phan dusi da day,
vét hach D; tai Bénh vién Da khoa tinh Thai Binh tir
ndm 2020 dén 2023. K&t qua Ngh|en ciru 26 benh
nhan ung thu biéu mo da day dugc phau thuat ndi soi
hd trg tai B&nh vién Pa khoa tinh Thai w thang 01
ndm 2020 dén thang 6 nam 2023. Tudi trung binh
63,45 + 6,39 tudi, nam chiém ty 1& 57%, ni 1a 43%.
BMI trung binh 20 3 + 2,37 kg/m2. Thai gian phau
thuat trung binh 185.77i15.98(phljt) ngan nhat 160
phat, dai nhat la 230phat. S6 luong hach vét dudc
trung binh 17.73+0.96 (hach), nhiéu nhat 19 hach, it
nhdt 16 hach. Khong cd tai bién trong mé. Thdi gian
trung tién_sau mo trung binh 73,38 + 10,9 gig, thd|
gian rat dan luu sau mo trung b|nh 512 £ 1,17 ngay,
thdl gian nam vién trung binh I3 10 5+ 201 ngay,
ndm vién lau nhat 13 15 ngay va ra vién s6m nhat 7
ngay. Mot trudng hgp bién chdng chay mau sau md
3, 8%) diéu tri bao ton khong phai mo lai, bi€én ching
sau mé theo thang diém cua Claven- dlndo muc do I
chiém 3,8%, muc II, III, IV la 0%. Xac suat s6ng
thém trung binh cta nhom nghlen ctu Ia 41,65+ 1,31
thang Ket luan: Ké&t qua budc dau ap dung phau
thuat ndi soi ho trg diéu tri ung thu biéu md tuyén da
day tai Bénh vién ba khoa tinh Théi Binh 13 phuong
phap an toan, it tai bién va bién cerng

Tu’khoa. Phau thuat ndi soi diéu tri ung thu da
day, ung thu da day.

SUMMARY
OUTCOMES OF LAPAROSCOPIC-ASSISTED
DISTAL GASTRECTOMY WITH D2
LYMPHADENECTOMY FOR GASTRIC
ADENOCARCINOMA
Objective: This study evaluates the outcomes of
laparoscopic-assisted distal gastrectomy with D2
lymphadenectomy in the treatment of gastric
adenocarcinoma at Thai Binh Provincial General
Hospital from 2020 to 2023. Methods: A prospective
descriptive study was conducted on patients with
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gastric cancer treated by laparoscopic-assisted distal
gastrectomy and D2 lymphadenectomy at Thai Binh
Provincial General Hospital between 2020 and 2023.
Results: A total of 26 patients underwent
laparoscopic-assisted distal gastrectomy for gastric
adenocarcinoma treatment at Thai Binh Provincial
General Hospital from January 2020 to June 2023. The
mean age was 63.45 £ 6.39 years, with a male-to-
female ratio of 57% to 43%. The average operative
time was 185.77 + 15.98 minutes (range: 160 to 230
minutes). The mean number of harvested lymph
nodes was 17.73 £ 0.96 (range: 16 to 19 nodes).
There were no intraoperative complications. The
average time to postoperative flatus was 73.38 = 10.9
hours, and the average duration of postoperative
drainage was 5.12 + 1.17 days. The mean length of
postoperative hospital stay was 10.5 + 2.01 days
(range: 7 to 15 days). One patient experienced
postoperative bleeding, which was successfully
managed conservatively. Postoperative complications
were categorized according to the Clavien-Dindo
classification as follows: grade I: one patient (3.8%),
grades II to IV: none reported. The mean survival
time was 41.65 = 1.31 months. Conclusion: The
initial results suggest that laparoscopic-assisted
gastrectomy for gastric adenocarcinoma at Thai Binh
Provincial General Hospital is a safe procedure with a
low rate of intraoperative and postoperative
complications.  Keywords: Laparoscopic-assisted
gastrectomy, gastric adenocarcinoma

I. DAT VAN DE

Ung thu da day la bénh ung thu khad phé
bién theo Globocan 2020 ung thu da day ding
hang th(r 5 vé ty Ié mdc mdi va dirng hang th( 4
vé nguyén nhan gay tir vong cua tat ca cac bénh
ly ung thu & ca hai gidi. Tai Viét Nam ciing theo
t6 chirc ung thu thé gidi thi ndm 2020 ¢ 17.906
ca mac mdi va 14.615 ca t vong do ung thu da
day [1].

Mac du d& cd nhiéu tién bd trong chén doén
va diéu tri, nhung ung thu da day van cé tién
lugng xau. Cac nha khoa hoc da thong nhat phat
hién sém va phau thuét triét d&€ 13 2 bién phap
kéo dai thdi gian s6ng thém cho bénh nhéan
UTDD [2]. Cac nghién clu vé hé thGng bach
huyét, d3c diém di cdn hach cla UTDD, céc gidi
han dudng cat da day, ky thudt nao vét hach,
diéu tri hoa chat xa tri trudc va sau md, diéu tri
tring dich da cd nhitng gia tri thi€t thuc gop
phan nang cao chat lugng diéu tri va cai thién tién
lugng, kéo dai thdi gian sdng thém cho bénh nhan
trong dé phai k& dén tién bd vé ky thudt nao vét
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hach Dz (vét hoan toan chang N1, N2) [3].

Ky thudt cdt da day nao vét hach D2 dudc
xdy dung & Nhat Ban tir nhitng nam 1960, dudc
coi 1a diéu tri chudn trong ung thu da day [4]
NhG su tién bd cla khoa hoc cong nghe nam
1991, Kitano [5] phau thuat thanh cong cét da
day ndi soi cho bénh nhan ung thu da day sém.
K& tir d6 dén nay phau thuat ndi soi dudc thuc
hién & nhiéu trung tam y té trén thé gidi, luc dau
phau thuat nay dugc ap dung cho ung thu da
day sém, sau d6 dugc ap dung cho ung thu da
day tién trién xdm 1&n T2, T3. Nhat Ban, Han
Qudc, Trung Qubc PTNS cdt DD vét hach D2
ngay cang rong rai. Cac tac gia déu cho rang,
PTNS diéu tri ung thu da day la perdng phap
can thlep tOi thleu VGi nerng uu diém glam dau
sau md, it nhiém khudn, thdm m§ va nhanh
chdng binh phuc, nhung khong lam gidm di muc
tiéu diéu tri triét can ung thu, két qua co thé so
vi mé ma [6].

Tai Viét Nam, phau thuat ndi soi diéu tri ung
thu da day da dudc ap dung tai mot s6 Bénh
vién I8n nhu: Bénh vién Viét Buc, bénh vién Dai
hoc Y Ha NGi, bénh vién Trung uong Quan doi
108, bénh vién Quan y 103, bénh vién Trung
uong Hu€, bénh vién Chg Ray. Bénh vién ba
khoa tinh Thai Binh b3t dau trién khai ky thuat
nay tu nam 2020 budc dau mang lai hiéq qua rat
tich cuc cho bénh nhan. Tuy nhién, phau thuét
noi soi cdt da day vét hach D> diéu tri ung thu da
day van con nhiéu tranh cai va dé danh gia hiéu
qua cla phuong phap nay khi ap dung tai bénh

vién Da khoa tinh Thai ching_t6i thuc hién dé

tai: "Banh gid két qua som phau thudt ndi soi ho
tro’ cat ban phdn dudi da day nao vét hach D2
diéu tri ung thu biéu mé da day tai Bénh vién Pa
khoa tinh Thai Binh giai doan 2020-2023”Vvéi hai
muc tiéu:

1. Mb t& dic diém lam sang, can Idm sang
bénh nhan ung thu biéu md tuyén da day dugc
md ndi soi cat ban phan dudi da day, vét hach D2.

2. Panh gia két qua sém sau md cla nhom
bénh nhéan trén.

Il. DOI TUONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. Péi tugng nghlen ciru. Gom 26 bénh
nhan ung thu biéu md da day dugc phau thuat
ndi soi cdt ban phan dudi da day, vét hach D tai
Bénh vién Pa khoa tinh Thai Binh tir nam 2020
dén 2023.

Tiéu chudn lua chon: Bénh nhan chan
doan 1a ung thu biéu mé 1/3 gitra, 1/3 dudi da
day: dudc xac dinh trén mé bénh hoc trudc md
qua ndi soi da day sinh thiét va sau md. Chan
doan giai doan truc md cTN +, hodc cT2, ¢T3,
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cT4a theo TNM cua UICC 2010. Phau thuat ndi
soi ho trg cit ban phan dioi_da day + vét hach
D2 (cac bénh nhan dugc phiu thuat noi soi cit
doan da day, nao vét hach, m& nho dudgi 8cm
thuc hién miéng néi).

Tiéu chuan loai tru: Bénh nhan c6 chdng
chi dinh véi phau thuat noi soi, gdy mé. Ung thu
da day tai phat, ung thu xam lan cd quan khac
hodc ung thu khac kem theo. Cac bénh man tinh
nang chdc nang khéng héi phuc: suy gan, suy
tim, suy than...

2.2. Phuong phap nghién ciru

2.2.1. Phuong phap nghién ciru: mo ta
ti€én clu

2.2.2. Bién s6 va chi s6 nghlen curu:
Tubi, gidi, BMI, triéu chiing cd nang, ndi soi da
day, chup cat Idp vi tinh, thdi glan phau thuat,
sO hach vét dudgc, s6 hach di can, vi tri khoi u,
kich thudc khéi u, tai bién trong m6 thi gian
trung tién, thaGi gian van dong trd lai, thdi gian
rat dan ILru tai bién theo thang dlem Claven-
dindo xac suét thdi gian séng thém sau ma..

2.3. Phuong phap xur ly so liéu: Ph‘ém
mém spss 20.0.

lll. KET QUA NGHIEN CU'U

Qua nghién cltu 26 bénh nhan ung thu biéu
md tuyén da day, dugc phau thuat ndi soi cit
ban phan dudi da day, vét hach D, tai khoa
Ngoai téng hop bénh vién Pa khoa tinh Thai
Binh trong thdi gian tir thang 1/2020 dén thang
6/2023, chung t6i thu dugc cac két qua sau:

Bang 3.1. Bac diém Idm sang, cdn Idm sang

Tudi 63,45 £ 6,39 tuoi
2 Nam chiém ty |é 57%, nif la
Gioi 43%.
BMI 20,3 + 2,37
Dau bung la triéu o
chirng chu yéu 88.5%
U hang vi 38.5%
ae . \ U bG cong I6n 11.5%
NQi soi da day U bGd cong nhd | 30.8%
U mon vi 19.2%
Chup cat I6p vi Phat hién thay khai u:
tinh 65,4%, thay hach 0%
Siéu am Phat hién thay khéi u 7,7%

Nhdn xét: Dau bung la triéu chiing chd yéu
chiém ty Ié cao nhat 88.5%, Noi soi thdy u & hang.

chiém ty Ié cao nhat 38.5%.

Bang 3.2. Két qua trong mé

Thdi gian phau |185.77+15.98 (phdt), min
th,uét trung binh | 160 phdt, max 230 phut
So hachvetdugc | ;55,4 gg(nach)

trung binh
Lap lai luvu thong Roux en y 38,5%,
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tiéu héa Finsterer 61.5%
Tai bién trong mé Khong
Ib 53.8%
Giai doan sau mo Ila 30.8%
ITla 15.4%

Nhan xét: Giai doan Ib chiém ty |Ié cao nhat
53.8%. i
Bang 3.3. Két qua sau mé

Thoi gian trung tién -
trung binh 73,38 10,9 gid

Thai gian van dong sau

mo trung binh 2,36 + 0,65 ngay

Thdi gian nam vién trung

binh 10,5+ 2,01 ngay

Chay mau sau mo 1BN (3.8%)

Pau nhe | 7.7%
Pau sau md Pau vira [69.2%
Pau nhiéu | 23.1%
RO mém ta 0%
RO miéng noi 0%
Xuat huyét tiéu hoa 0%
RO tuy sau méo 0%
Ro bach huyét, ro dudng 0%, 0%

chap

Piém Claven-dindo | 20 I chiem 3,8%,

do I1, 111, IV la 0%
Xac suat thong thém .
trung binh 41,65 + 1,31 thang

Nhdn xét: Ty |é tai bién sau mo rat thap

IV. BAN LUAN

Trong 26 bénh nhan nghién cru cta chdng
t6i nam chiém ty I& 57%, n{ chiém ty |1é 43%.
Ti 1& nam/nir: 1,32. Tudi trung binh 13 63,45 +
6,39 tuGi. Tubi thdp nhat Ia 55 tudi, tudi cao
nhat & 76 tu6i.TuGi trung binh trong nhém
nghién ctu clia ching t6i cao han cac tac gia HO
Chi Thanh (nghién clru 98 bénh nhan PTNS cat
da day) 1a 57,0 + 11,98 [7], 59.2% nam, 40.8%
nit, Lee (2019) 59.8 + 11.1 tudi [8], 72.1 nam,
27.9% nit 98.2%.

Triéu chi’ng lam sang cta UTDD thuGng
ngheo nan, khéng ddc hiéu. Trong 26 BN UTDD,
triéu chitng dau bung vung thugng vi gap
88,5%. Pay la ly do d€ bénh nhan di kham
bénh, ty 1€ nay tuong tu ty 1€ clia cac gia trong
nudc. Cac triéu chirng dau bung ving thugng vi,
chan an va sut can chiém ty Ié cao & cac tac gia:
Pham Van Nam[9] nghién cltu 74 bénh nhéan
PTNS cdt da day thdy dau bung ving thugng vi
100% chan an 85.14%; sut can 68.92%; HO Chi
Thanh la 97,9%, 91,8% va 61,2% [7]. Ching toi
dac biét quan tam dén van dé dinh duGng trudc
mé cho bénh nhén, day dudc coi la yéu t6 lam
gidm cac bién chitng sau mé, nhat 1a bién chling

xi r& miéng ndi, ching i hdi chan cung khoa
dinh duBng dé€ cung cdp cho bénh nhan khiu
phan dinh duGng phu hgp, theo tac gid Huang
chi s6 BMI la yéu t6 nguy cd doc lap anh hudng
rd miéng néi [10]. Thé trang bénh nhan trong
nhom nghién clru theo chi s6 BMI trung binh la:
20,3 £ 2,37 kg/m? tugng ducng vdi tac gia Ho
Chi Thanh [7], thap han cac tac gia nudc ngoai,
Chen K. va cs., la 22,7+ 3,0.

NOi soi da day la phuong phap chan doan
chinh xac nhét, co gid tri chdn dodn cao nhét.
Cang sinh thiét nhiéu manh, do chinh xac cang
I&n. NC)i soi da day, xac dinh vi tri u, kich thudc
u, cac dang tén thuong dai th€ va dugc sinh
thiét 1am chan doan MBH. 26 bénh nhan dugc
chon vao mau nghién cau, chan doan MBH trudc
mé 1a UTBM da day (100%), qua ndi soi da day
ching t6i thay ty Ié khGi u gap & hang vi chiém
ty 1€ cao nhat 38,5% vi tri it gap nhat la b cong
I6n. Cac nghién clfu cla cac tac gia trong nudc
va nudc ngoai déu soi da day cho BN ung thu da
day, sinh thiét l[am MBH truéc mé. H6 Chi Thanh
[7], .... cling nhu ching t6i, chi dinh PTNS cat da
day vét hach D2 khi cé chudn doan MBH Ila
UTBM da day.

Chup cat I6p vi tinh ¢ 26 BN dugc lam
chiém ty 1€ 100%. Trong d6 17 BN (65,4%) xac
dinh dugc khoi u da day, khong trudng hgp nao
xac dinh dugc c6 hach trong 6 bung. Khong co
trudng hgp nao phat hién di can gan, phdc mac,
dich 6 bung. H6 Chi Thanh chup cat I&p xac dinh
dugc khdi u la 89,1%, xac dinh dugc tinh trang
hach trong & bung 1a 41,3% [7]. Ciling nhu siéu
am, chup cat I8p vi tinh 1a mdt tiéu chuén d€ lua
chon BN trudc md. Cac BN khdng co di cin xa
dudgc chi dinh PTNS cét da day, vét hach D2.

Thdi gian phau thuat trung binh clia ching
toi la 185,77+ 15,98 phdt, phu hgp véi HO6 Chi
Thanh 13 186,1 + 48,49 phut [7], ngan han téc
g|a Do Vén Trang la 211,1 £ 47,22 phut Trong
qua trinh phau thuat, chung toi khong co trudng
hdp nao ton thuang mach mau I8n phai chuyén
m6 md& va phai truyen mau. DO Van Trang, HO
Chi Thanh[7] cling khong c6 truGng hdp nao,
ton thuong mach mau 16n. Nghién clu cC|a
chlng t6i cling tuong tu nhu tac gia khac, trong
md mat mau it. Ching toi ciing khéng gdp
trudng hdp nao nao v3 lach, thung dai trang,
thing 6ng mat chd.

Két qua nao vét hach D2 diéu tri ung thu
bi€u md da day. S6 hach vét dugc trung binh
clia ching téi la 17,73 + 0,96 hach, nhiéu nhat
19 hach/BN, it nhat 16 hach/BN, cla tac gia 15%%)
Van Trang, trung binh vét dugc 15,3 7,34
hach/BN, Nguyen Minh Hai va cs. vét du’qc 16,5
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hach. Trong phau thudt mé md: Trinh Hong San
vét dugc trung binh 1a 17,6 hach/BN; Nguyén
Minh Hai la 19+ 7,7, tac gia Lee jon Huck la
46.6= 17.9 hach [8] nhu vay sO hach vét dugc
cla ching t6i cling tudng tu cac tac gia trong
nuGc nhung thdp hon tac gia Han Qudc cd thé
kinh nghiém clia chlng t6i trong phau thuat noi
soi chua nhiéu va nhom bénh nhan tac gia Lee
lwa chon la ung thu da day tién trién Ién sd
lugng hach nhiéu han.

Hach bach huyét la con dudng di can chinh
cla UTDD. Cé hay khong cé di can hach la yéu
t6 quan trong trong tién lugng UTDD, do dd vét
hach la can thiét. Theo Trinh H6ng Son trong
nhém UTBM da day con cd thé cit dudc thi cd
dén 81,8% da di can hach. Di cdn hach cd thé
Xay ra ca & giai doan sém, di can hach khéng
phu thudc vao Ifa tudi, ching tdi phan tich méi
lién quan gilta s6 lugng hach di cdn va tén
thuong dai thé cta khdi u thdy réng khéng cb su
khac biét cd y nghia théng ké gitta cac thé, thé
loét chiém da s6 17 bénh nhéan va c6 dén 7 hach
di can, trung binh s6 hach di can nay la 0.41+
1,17 hach. Chung toi cling phan tich méi lién
quan gilra s6 lugng hach vét dugc vdi vi tri khoi
u, chdng t6i thdy su khac biét gilra trung binh s6
hach vét dugc & cac vi tri u la khdng cé y nghia
thong ké.

Nhiéu nghién clru da chirng minh s6 lugng
tuyét d6i cua hach di can la mot yéu to tién
lugng doc 1dp, dang tin cay va khach quan, co y
nghia tién lugng trong UTDD. Nghién cltu cla
chiing t6i c6 19 BN (88,5%) khong di can hach
(N0), nhung lai ¢ 7 bénh nhan cé di can hach
chdng 2 chiém 11,5%. M(c d6 xam lan lién quan
chat ché véi di can hach, d6 xam 1an cang I6n thi
di can hach cang nhiéu. Theo Vi Hai, mdc do
xam 1dn T1 ty Ié di can hach la 66%, T2 la
49,2%, T3 1a 71,9%, T4 13 99,2%. Téc gia Trinh
HOng Scn ciing thdy di can hach ty € theo do
xam lan.

Pénh gid mic dd gidm dau sau mé, ching
t6i thay da s6 BN dau vira va dau it; chi co 6 BN
(23,1%) dau nhiéu, phai dung thu6c giam dau
dang gay nghién. Viéc danh gia nay mang tinh
chét chu quan, vi khong cé nhém mé mé dé so
sanh. V&i mét vét rach thanh bung 5cm hau hét
cac tac gla déu théng nhat PTNS la phau thuat
xam hai toi thi€u, BN d& dau hon mé mg. Thai
gian van ddng dugc sau md trung binh 13
2.36+0,65 ngay.Thdi gian trung tién trung binh
la 73,38 + 10,9 gig, tuong duong Nguyéen Minh
Hai va cs. Trung tién sau mé 1a danh gia su hoat
ddng cua cc quan tiéu hda, BN cb thé &n sém,
sic khoe nhanh phuc hdi. Thdi gian ndm vién
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trung binh cua ching t6i la 10,5+ 2,01 ngay, dai
han tac gid H6 Chi Thanh [7] 7.1 £ 1.75 ngay
tuy nhién day |a thdi gian ndm vién sau mé, theo
tac gia Lee thdi gian ndm vién trung binh 13 8.1
+ 6.5 ngay[8]. Cac tac gia déu khéng dinh dd
dau, hdi phyc nhanh 13 uu diém cta PTNS.

Sau mo ching t6i gap 1 trerng hdp chay
mau sau md, chay mau trong ) bung, mau chay
qua dan luu 200ml/ ngay say ra ngay thor 1 sau
m&, bénh nhan diéu dugc diéu tri ndi khoa, 6n
dinh ngay ngay th{ 2 sau mé. Chlng tdi khc“)ng
gép ap xe ton du, ro mém ta trang, ro miéng
nGi, tdc rugt sém. Ching t6i ti€n hanh xet
nghiém sinh hoéa dich dan luu ngay thir 3 sau md
khong thay cé ro dudng chap va bach huyét sau
m&, theo kinh nghiém clia ching t6i si dung dao
han mach trong qua trinh nao vét hach gidp han
ca cac 6ng bach huyét han ché ro bach huyét va
dudng chip sau md. Khdéng cd trudng hop nao
t&r vong sau md, tinh theo thang diém cla
Claven-dindo mirc d6 I chiém 3,8%, mic II, III,
IV 1a 0%. H6 Chi Thanh gdp bién chiing sau mé
la 4 BN chiém ty |é 4,08% [7], gobm 1 BN nhiém
trung vét ma, 1 BN viém phé quan, 1 apxe ton
du va 1 suy hd hdp sau mé bénh nhan tir vong
ngay th’ 6 sau md. Kitano S. va cs., gdp bién
ching sau md la 12,7% gdm chay mau 1,09%,
hep miéng néi 2,95%, r6 miéng n0| 2,10%, ap
xe du 1,43% va nhiém triing vét md 1,35% [5],
Lee joh Huck( 2019) co ti lé chay mau sau md la
0 4%, ro du’dng chap sau mé 2,5% [8]. Nhu vay
co thé thay phau thuat ndi soi rat it bi€n chu’ng
sau md, la phau thuat an toan, hiéu qua vdi
bénh nhan nam trong chi dinh.

V. KET LUAN i

Ky thudt mé ndi soi ho trg cdt ban phan dudi
da day nao vét hach D2 la an toan c6 thé ap
dung & co sG c6 du trang thi€t bi va cd doi ngii
phau thuat vién nhiéu kinh nghiém.
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PANH GIA CUA NGU'O'I BENH TRONG QUA TRINH PIEU TRI NOI TRU
TAI BENH VIEN HG'U NGHI VIET PU’C NAM 2023

TOM TAT

Viéc danh gia két qua trai nghiém cla ngudi bénh
s€ dua ra cho nha quan ly nhitng thong tin quan trong
dé cai tién chat lugng trong bénh vién va dem dén su
hai long cho ngudi bénh. Muc tiéu: MO ta trai nghiém
clla ngudi bénh vé khia canh trong qua trinh diéu tri
va khi lam thu tuc thanh toan khi diéu tri ndi tru tai
Bénh vién H{u Nghi Viét Bdc nam 2023. Phuong
phap: Nghién clru md ta cdt ngang 208 ngudi bénh
diéu tri ndi tra tai Bénh vién Htu Nghi Viét Bdc theo
bd cong cu dugc xay dung va phat trien bdi Co quan
Nghién c(ru Stic khoe Hoa Ky CAHPS c6 san phién ban
tiéng Viét da dudc chuan hda. Két qua: Ty |é bénh
nhan co trai nghiém tich cuc vé khia canh trong qua
trinh diéu tri la 67,5%, ty 1€ bénh nhan cé trai nghiém
tich cuc vé khia canh lam thd tuc thanh toan la
97,6%. Nhiing khé khan ma bénh nhan gap phai khi
lam thu tuc xudt vién la: thdi gian chd thanh toan vién
phi lau, thai gian chd gidy xuat vién lau va ngi thanh
toan vién phi xa hoac khé khan. Két luan: Bénh nhan
c6 trai nghiém tich cuc chiém ti 1€ cao & ca 2 khia
canh trong qua trinh diéu tri va khi lam tha tuc thanh
toan, tuy nhién con mot s6 kho khan khi lam thu tuc
xuat vién. Tar khoa: trai nghiém nguGi bénh, bénh
vién, diéu tri n6i trd, CAHPS.

SUMMARY
PATIENT EXPERIENCE REGARDING
ASPECTS OF THE TREATMENT PROCESS
AND PAYMENT PROCEDURES DURING

INPATIENT TREATMENT AT VIET DUC

UNIVERSITY HOSPITAL IN 2023
Evaluating patient experience outcomes provides
managers with important information to improve
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Cao Nhur Quynh!, Lé Thi Hong Phuong?,
Ngo6 Thi Hué!, Tran Hiru Thang?

hospital quality and patient satisfaction. Objective:
To describe patient experience regarding aspects of
the treatment process and payment procedures during
inpatient treatment at Viet Duc University Hospital in
2023. Methodology: A cross-sectional descriptive
study of 208 inpatients at Viet Duc University Hospital
using a tool developed by the United States Agency
for Healthcare Research and Quality CAHPS with an
available standardized Vietnamese version. Results:
The percentage of patients with a positive experience
regarding aspects of the treatment process was
67.5%, while the percentage of patients with a
positive experience regarding payment procedures
was 97.6%. Difficulties faced by patients during
discharge procedures included long waiting times for
payment, long waiting times for discharge papers, and
distant or difficult payment locations. Conclusion:
Patients reported a high percentage of positive
experiences in both aspects of the treatment process
and payment procedures; however, there were still
some difficulties during discharge procedures.

Keywords: patient experience, hospital, inpatient
treatment, CAHPS.

I. DAT VAN DE

Trai nghiém clia ngudi bénh la cac tuong tac
gilta ngusi bénh va hé théng chdm soc suic
khoe, bao gom cac quy trinh, thuc hanh cham
sOc cla nhan vién, moi trudng vat chat cla cg s6
y t€ cling nhu cac thong tin co lién quan dén qua
trinh cham soc ngudi bénh. [8][9]. Hién nay, ddi
séng kinh t€ ngay cang phat trién, y thlc cla
ngudi dan vé tam quan trong cta cham sdc, bao
vé stc khoé ngay mot nang cao va chu trong
vao chat lugng dich vu chdm sdc sic khoe va
trai nghiém s dung dich vu cham sdc suic khde.
Bang cach xem xét cac khia canh khac nhau cua
trai nghiém ngudi bénh, ching ta ¢ thé danh
gia mirc d6 ma ngudi bénh dang dugc cham sdc,
ton trong va dap (ng vdi s@ thich, nhu cau va
gia tri cla tirng nguGi bénh.
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