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ferritin cao la nguy cd gay tang ty Ié t&r vong cho
bénh nhan than nhan tao.'° Ngoai ra nghién clru
cla Lé Thi Kim Cugng va cong su cling ghi nhan
moi tudng quan cua B2-MG va canxi, phospho va
CRP & bénh nhan than nhan tao chu ky, tuy
nhién trong nghién cltu cla chdng toi chua ghi
nhan diéu tuong tu. ©

V. KET LUAN

Két qua nghién clu cla ching t6i cho thay
nong doé B2-MG tang cao & bénh nhan suy than
man diéu tri than nhan tao chu ky cé lién quan
dén thdi gian loc mau dai, néng do ferritin cao
va rdi loan lipid mau. Nhitng phat hién nay cung
cap thong tin quan trong trong viéc danh gia tinh
trang bénh nhan va cd thé gilp cai thién chat
lugng diéu tri cho bénh nhan than nhan tao.
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clfu cdt ngang, s dung théng tin dinh tinh dua trén
05 phdng van sau va 02 thao luan nhém theo bd cau
hoi thiét k€ san cho cac doi tugng tham gia truc ti€p
vao céng tac quan ly va thuc hién thanh quyét toan
chi phi KCB BHYT. Két qua va khuyén nghi: Cac
yéu t6 thuan Igi trong qua trinh thanh quyét toan chi
phi KCB BHYT bao gom hé th6ng van ban kha day du,
bdo phu cac noi dung, su’ quan tam cua déi ngli quan
Iy, Ianh dao bénh vién, u’ng dung céng nghé théng tin
va co su ph0| hgp rat tot gilra cg quan bao hiém va
bénh vién. Cac yéu t6 khé khan bao goém cac quy dinh
cd su chbng chéo va thay d6i lién tuc, khé khadn vé
quan ly diéu hanh cac khoa dan dén su thleu sot trong
ph6 bién van ban, trong ra soat hd s bénh an, va
trong thong ké thanh toan, hé thdng thong tin cua
bénh vién gap nhiéu khé khan trong nang cap, chi phi
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xay dung va van hanh. Do vdy, bénh vién can trién
khai cong tac dao tao vé quan ly, vé chinh sach, y
th{c thai d6 cla nhan vién y t€, (’ng dung cng nghé
théng tin manh mé& hon nita dé giam thiéu chi phi KCB
BHYT bi tr chdi thanh toan. T’ khod: Bao hiém vy té;
kinh t€ y t€; thanh quyét toan bao hiém y t€; kham
bénh, chita bénh bao hiém y t€; thuan Igi, khd khan.

SUMMARY
ADVANTAGES AND CHALLENGES IN THE
SETTLEMENT OF HEALTH INSURANCE MEDICAL
EXPENSES BETWEEN THE 108 MILITARY
CENTRAL HOSPITAL AND THE HANOI SOCIAL

INSURANCE AGENCY, 2021-2023

Objective: To analyze some of the advantages
and challenges in the settlement of health insurance
(HI) medical expenses between the 108 Military
Central Hospital (TWQD 108) and the Hanoi Social
Insurance Agency during the 2021-2023 period.
Research Method: A cross-sectional study design
was used, utilizing qualitative data from five in-depth
interviews and two group discussions based on a pre-
designed questionnaire for participants directly
involved in the management and implementation of
health insurance medical expense settlement. Results
and Recommendations: The advantages in the
settlement of health insurance medical expenses
include a comprehensive set of legal documents,
sufficient coverage of essential content, the attention
of hospital management and leadership, the
application of information technology, and excellent
coordination between the social insurance agency and
the hospital. Challenges include overlapping and
constantly changing regulations, difficulties in
managing  hospital  departments leading to
shortcomings in disseminating legal documents,
reviewing medical records, and payment statistics.
Additionally, the hospital's information system faces
significant challenges in upgrading, construction, and
operational costs. Therefore, the hospital should
implement more robust training on management,
policies, staff attitudes, and the application of
information technology to minimize the rejection of
health insurance medical expense payments.

Keywords: Health insurance; health economics;
health insurance settlement; medical examination and
treatment under health insurance; advantages,
challenges.

I. DAT VAN PE

Bao hiém y t& (BHYT) Ia hinh thic bao hiém
bt budc dudc ap dung ddi vdi cac d6i tugng
theo quy dinh ctia Luat Bao hiém y t& dé& chdm
soc suc khoe, khéng vi muc dich Igi nhudn do
Nha nudc t6 chic thuc hién (1, 2). Néi dung
BHYT thanh toan bao gém chi phi kham, chi phi
ngay giudng, cac dich vu y té, thudc, hda chat,

Bang 1: Bang két qua thanh quyét toan chi phi KCB BHYT

vat tu y t& (VTYT), mau va ché phdm clia mau,
chi phi vdn chuyén ngudi bénh tir tuyén huyén
Ién tuyén trén (3).

Bénh vién Trung udng quan déi 108 (TWQD
108) la bénh vién da khoa chuyén sdu, hang dac
biét, dan vi y té truc thudc B6 Qudc phong, dam
bao KCB tir 3.000-5.000 bénh nhan/ngay, 1.500-
2.200 bénh nhan ndi trd/ngay. Déi tugng ngudi
bénh KCB BHYT bao gom déi tugng la quan
nhan, can bd cao cap clia quan doi, bang, Nha
nudc va déi tugng BHYT do Bao hiém xa hoi Viét
Nam phat hanh. Téng chi phi KCB BHYT tai Bé&nh
vién giao dong theo nam, tur 1.300 ty dén 1.800
ty mot nam.

Tai Bénh vién chua co nghién cru mot cach
khoa hoc, c6 hé thong vé thanh quyét toan chi
phi KCB BHYT. Do vay ching t6i ti€n hanh
nghién clru “Mo6t s6 yéu t6 thuan Igi, khd khan
trong thanh quyét toan chi phi KCB BHYT gila
Bénh vién TWQP 108 va cd quan Bao hiém xa
hoi thanh phé Ha NGi, giai doan 2021-2023", vdi
muc tiéu phan tich mét s6 yéu t6 thuan lgi, khé
khan trong thanh quyét toan chi phi KCB BHYT
tai Bénh vién.

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

Thiét ké nghién clru: Thiét ké nghién clru
cat ngang, phudgng phap nghién cliu dinh tinh,
thuc hién 05 phéng van sau vdi Lanh dao bénh
vién; nhan vién Phong K& hoach téng hop,
Chuyén vién Ban CNTT; nhan vién phong Tai
chinh, Giam dinh vién cia BHXH TP Ha NG&i va 02
thao ludn nhom véi thanh vién T6 D&y dit liéu,
va nhém thanh toan ra vién.

Pia diém va théi gian nghién ciru: T
thang 10/2023 dén thang 12/2024 tai Bénh vién
TWQPD 108.

Phuong phap thu thap soé liéu: S dung
b0 cong cu phdong van sdu va thao luan nhom
xay dung phu hdp cho tirng d6i tugng.

Xu ly va phan tich s6 liéu: Cac cudc
phéng van sau va thdo ludn nhém dugc gd
bang, phan tich theo tirng cha dé.

Pao dirc nghién cilru: Nghién clu dugc
ti€n hanh sau khi dugc thong qua HOi dong Dao
ddc cua Trudng PHYTCC theo gidy chap thuan
s0 024-242/2024/YTCC-HD3 ngay 24/05/2024.

Il. KET QUA NGHIEN cU'U
Két qua KCB BHYT tai bénh vién TWQD
108, giai doan 2021 - 2023

(Pon vi: Triéu dong)

Nam| 2021 2022 2023
s ~ [Ty l€| 4 ~[Ty 1€ Sosanh |_. ~|Ty 1&| So sanh
Chi phi KCB BHYT Tong so | g,y|TONG SO| 0/y15021 (9/)| TOM9 SO |(0,)|2021 (%)
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D& nghi BHYT thanh toan | 1.504.463 | 100 [1.770.323[100| 117,7 [2.125.336] 100 | 141,3
BHYT thanh toan 1.500.044 | 99,7 [1.764.984/99,7| 117,7 [2.117.611]99,6| 141,2

BHYT tUf chéi thanh todn | 4.419 | 0,3 | 5.339 |0,3| 120,8 | 7.725 |04 | 174,38
Ty I& quyét toan 99,7 99,7 99,6

Ty I€é cd quan BHXH thanh toan chi phi KCB
BHYT so véi tdng dé nghi thanh todn cla Bénh
vién giao dong tir 99,6% dén 99,7%. Nam 2022,
s6 tién KCB BHYT dé nghi thanh toan tdng
117,7% so vGi ndm 2021, nhung sO bi tir choi
tang 120,8%. Nam 2023, so vdi nam 2021, sO
tién dé nghi BHYT thanh toan co6 ty Ié tang la
141,3%, trong khi s6 bi tir chdi thanh toan tdng
dén 174,8%.

MOt s0 yéu t6 thuan Igi trong thanh
quyét toan kham bénh, chira bénh bao
hiém y té tai Bénh vién TWQD 108 nam
2021 - 2023 i

Vé chinh sach: Cac van ban, hudng dan
dugc ban hanh day du, cd hé thong: Giai doan
nam 2021-2023, cac Ludt Khdm bénh, chira
bénh ndm 2009, sia ddi, b6 sung ndm 2017;
Lut Bao hiém y té ndm 2008, stra déi, bo sung
nam 2014 dang cd hiéu luc. V& danh muc ky
thuat cé Th6ng tu 43/2013/TI' BYT. Vé gia dich
vu ky thuat c6 Théng tu s6 13/2019/TT-BYT va
rat nhiéu hudng dan, quy dinh, quy trinh chuyen
mén ky thudt dugc BO Y t& ban hanh, bao hiém
xa hoi Viét Nam hu‘dng dan thanh toan. V& hanh
lang phap ly c6 thé ndi 1a khd day di cho nhéan
vién y té€ trong ca kham, diéu tri va thanh todan
cho bénh nhan BHYT.

Vé phia bénh vién: Cong tac quan ly va
diéu hanh bénh vién: Ban Giam d6c Bénh vién
TWQD108 da chi dao rat sat sao céng tac quan
Iy chi phi KCB BHYT.

“Bénh vién da thanh 1ap va giao nhiém vu
Ban BHYT truc thuéc Phong K& hoach téng hop
chiu trach nhiém chung trong cdng tac t6 chic
KCB BHYT. Thudng xuyén t6 chilic cac I16p tap
huan vé chi dinh DVKT, thuGc, VTYT, va thanh
toan BHYT” (PVSL1).

V& (ing dung cong nghé thong tin: Bénh vién
TWQD108 d3 ng dung manh mé cong nghé
thong tin trong tat ca cac giai doan kham va diéu tri:

“Bénh vién da (ng dung c6ng nghé thong tin
trong cong tac tiép don, bac si ké don hoan toan
trén hé thong HIS, phan mém ciing d3 hd trg
cac bac si trong chi dinh dich vu ky thuat, ké don
thudc,... co canh bao khi cé bat thudng nhu chi
dinh cac DVKT cd han ch€ thanh toan, hay canh
bado vé dugc. Cong tac th6’ng ké thanh toan dugc
thuc hién nhanh chéng tur HIS” (PVS2).

Vé phia co quan bao hlem xa héoi: Ca
quan BHXH bd tri nhan luc hd trg bénh vién
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trong tat ca cac giai doan thiét lap hé thong va
thanh todn. Phong van sau Gidm dinh vién bao
hiém xa hoi:

“M&i ndm mot [An Gidm d6c bao hiém x3 hoi
thanh phé Ha Noi cé Quyét dinh cr can bd phu
trach chung cong tac thanh toan BHYT tai bénh
vién” (PVS5).

MOt s6 yéu t6 kho khan trong thanh
quyét toan kham bénh, chira bénh bao
hiém y té tai Bénh vién TWQP 108 nim
2021 - 2023

Vé chinh sach: Thuc hién theo cac quy
dinh cla cac van ban trong thuc té kha khod
khdn, phong van sdu cho thady cd su chong chéo
gilta cac van ban:

“Van ban quy dinh thanh toan BHYT cd su
chdng chéo giltra cac quy dinh khac nhau va
nhiéu khi khéng ro rang” (PVS3).

Ngoai ra, viéc thay ddi quy dinh lién tuc cling
khién cac co s8 y té rat vat va dé thuc hién theo:

“Quyét dinh 4210/QDb-BYT ban hanh ngay
20/09/2017 vé viéc quy dinh chuén va dinh dang
dir liéu dau ra sir dung trong quan ly, giam dinh va
thanh toan chi phi KCB BHYT. Dén nay, cong tac
truyén dir liéu theo quyet dinh nay chua hoan
chinh, cac nguyen tic thdm dinh dugc ¢ quan
BHXH van con diéu chinh. Bén nam 2023, BO Y té€
ban hanh Quyét dinh 130/QD-BYT ngay 18/01/
2023 dé thay thé cho Quyét dinh trén” (TLN1).

Vé phia bénh vién: Cong tac quan ly va
diéu hanh bénh vién: Tai Bénh vién, Chu nhiém
cac khoa lam sang chu yéu trao doi k¥ nang,
kién thirc va thdi gian danh cho chuyén mon, rat
it k¥ nang vé quén ly y té:

"Chu nhiém cac khoa ngoai danh da phan thdi
gian trong ngay dé€ chudn bi va lam phau thuét,
tha thuat. Cha nhiém cac khoa noi rat it ngudi co
hoc thém chuyén mén vé quan ly y t€, quan ly
bénh vién mot cach bai ban. Nén cong tac quan ly
tai cac khoa thuding c6 déc diém theo kinh nghiém
clia ting Chi huy khoa” (PVS1).

Nhan luc y té: Mot thuc trang xay ra la cac
van ban hu‘dng dan tir B Y t&, BHXH Viét Nam,
cla Bénh vién khi guri dén cac daon vi, khong dén
tay clia ngu’dl truc tiép thuc hién:

“Cac van ban hudng dan & nhiéu don vi chi
dén tay cac dong chi hanh chinh tru’dng, khong
pho bién cho nhan vién, dan dén nhan vién khong
ndm bat dugc cac quy dinh trong ca chuyén mén
va thanh toan chi phi KCB BHYT” (TLN1).
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Phong vén sdu vé 16i do béc si diéu tri:
“L8i vé phia bac si chu yeu do thiéu mo ta trong
ho so bénh an, thiéu ma ICD-10, dan dén khong
logic trong viéc chi dinh xét nghiém, can lam
sang hodac ké don. Mat khac, do ndm khong day
du cac gidi han thanh toan BHYT cho mét s6 ky
thuat nhu PET/CT, cac marker ung thu,... dan
dén bi tur chéi thanh toan” (PVS3).

Phong van sdu vé 1oi do nhan vién lam
céng tac thanh toan “Diéu duGng lam thanh
todn ra vién hay mac 16i théng ké sai ngay
giudng sau phau thut, vi du theo quy dinh sau
phau thuat ddc biét thanh toan giudng ngoai
khoa loai I. Sau phau thuat loai 1 thanh toan
giudng ngoai khoa loai II, nhung diéu duGng
thong ké thanh toan giu’(‘jng ngoai khoa loai I”
(TLN2).

Vé cong nghé thong tin: TU ndm 2017,
BHXH thanh ph6 Ha NOi bdt dau thanh toan,
gidm dinh qua trich, chuyén dir liéu dién tur,
giam dinh trén hé théng C6ng ti€p nhan thong
tin. Thuc té cho thay, dén nam 2023, phan mém
quan ly cla bénh vién van chua dap Ung dugc
hoan toan theo chudn dau ra cua Quyét dinh
4210/QD-BYT:

“Du da thanh Idp Ban CNTT, dau tu rat
nhiéu kinh phi cho phat trlen phan mém quan Iy
bénh vién, dé&n nam 2023 van con dén hon 20 [oi
b!NCong ti€p nhan thong tin ti chdi thanh toan
moi quy” (TLN1).

Vé phia co quan bao hiém x3 héi: Hoat
ddng thanh toan chi phi KCB BHYT qua Céng
ti€p nhan cda BHXH Viét Nam: Theo quy dinh
ngay sau khi két thic dgt KCB thi co s@ y té phai
tao dir liéu thanh toan sang dinh dang XML, theo
chudn dau ra cla Quyet dinh 4210/QDb-BYT (4),
gui dir_liéu nay Ién Céng tlep nhan. Cong ti€p
nhan van can hoan thién cac quy tic gidm dinh
hang ndm:

“M&i khi co quan BHXH thay d6i quy tic
giam dinh, bénh vién sé dugc thong bao mot
phu luc tir chéi thanh toan mdi véi s6 hd sc KCB
va s0 tién bi tir chdi thudng la rat I6n. Bénh vién
can stra lai phan mém dé€ thich (ng véi quy tac
gidm dinh mai” (TLN2).

Su khé khan vé thdi gian stra dit liéu va thay
thé& dir liéu trén Céng tiép nhan bi gii han vao
ngay mung 5 thang ké ti€p, va mung 7 cla quy
k€ tiép:

“Khi gui ho so XML Ién Hé th6ng thong tin
Giam dinh BHYT, thudng sau mét tuan cd quan
BHXH sé gui lai ho so bi 16i va cé thai glan sura
chdm nhat sau ngay mung 7 cla quy ti€ép theo.
Tuy nhién, thuc t& hay gdp phai la cac ho sd bi
nhiéu I3 dan dén khi thay thé xong lai phat sinh

16i mdi, dan dén khong kip gui lai hd s XML nén
bénh vién khdng thé thanh todn véi cd quan
BHXH” (TLN1).

M3t khac, khi thdm dinh thanh todn hang
quy tai co s6 khdm chita bénh, Poan thdm dinh
thudng s dung cac quy téc gidm dinh dua trén
ma ICD-10 va tim su bat logic gilta ma ICD-10
V@i viéc chi dinh DVKT, thudc hoac VTYT:

“Viéc cd quan BHXH cdn c trén ma chan
doéan ICD-10 d€ dua ra cac phu luc tir chéi thanh
toan chi phi KCB la chua thuc su phu hgp véi
ldam sang, cong tac kham bénh can nhiéu thong
tin mdi dua ra dugc chan doan xac dinh tuong
dugng véi ma ICD-10, trong khi do viéc chi dinh
cac DVKT vdi muc dich chdn doan phan biét,
chén doan loai trir” (TLN2).

IV. BAN LUAN

MOt s6 yéu to thuan Igi. Cac yéu t6 thuan
Igi bao gom Vvé chinh sach, tir phia bénh vién va
tlr phia cd quan bao hiém x& hdi. V& chinh sach
c6 hé thGng van ban kha day du, bao phd cac
noi dung lién quan dén hoat dong thanh quyet
toan chi phi KCB BHYT. Tu phla bénh vién co thé
thdy su quan tdm cua doi ngli quan ly, lanh dao
bénh vién cho cong tac nay, Ung dung cbng
nghé thong tin trong cac khdu cua hoat dong
KCB BHYT. V& phia cd quan bao hiém cé su’ phdi
hdp réat tét gitta cd quan bao hiém va bénh vién
trong thanh quyet toan chi phi KCB BHYT. Trong
nghlen cru cla tac g|a Nguyén Thai Hoc vao
nam 2023 tai bénh vién Dai hoc Y dugc thanh
phd H6 Chi Minh cho thay yéu t6 thuan Igi bao
gom su’ quan tdm cla lanh dao bénh vién, ('ng
dung cdng nghé thdng tin trong quan ly KCB (7).
Trong mot s6 nghién ciru khac clia tac gia Lé Thi
Minh Lgi vao ndm 2020 tai Bénh vién Da khoa
Nong Nghiép (5), tac gia Nguyen Thi Ngoc Linh
vao ndm 2022 tai Bénh vién C Da Nang (8) cho
thdy su can thiét thanh 1&p T6 BHYT trong quan
ly chi phi KCB BHYT.

Mot s6 yéu to khé khan. VEé khd khan
cling bao gobm cac yé'u t6 vé chinh sach kho
khan gap phai khi cac quy dinh c6 su chbng
chéo va thay doi lién tuc. Vé phla bénh vién cd
khé khén vé quan ly diéu hanh céc khoa dan dén
su' thiéu sét trong phS bién van ban, trong ra
soat h0 so bénh an, va trong thong ké thanh
toan chi phi KCB BHYT. Ngoai ra hé thong thong
tin cGa bénh vién gap nhiéu kho khan trong nang
cap, chi phi xy dung va van hanh dé dap (ng
dudgc vdi yéu cau cla cd quan bao hiém xa hdi.
V& phia co quan bao hiém xa hdi c6 khé khan khi
thanh todn qua Céng théng tin, dic biét quy
dinh chat ché vé dinh dang di liéu va thdi gian
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gui dir liéu thanh quyét toan. Két qua nay tuang
dong vai nghién clu tai Bénh vién ba khoa Sai
Gon cla tac gié Nguyén Ngoc Vinh (9), nghién
cltu tai bénh vién Binh Dan thanh ph6é H6 Chi
Minh cua tac gia Lé Thi Hong Thuy cho thay van
con co nhiéu kho khan trong thuc hién cac quy
dinh vé thanh toan chi phi KCB BHYT lién quan
dén chi dinh hodc ghi chép trong ho sg clia bac si,
|6i lién quan dén truyén di liéu thanh toan (10).

V. KET LUAN VA KHUYEN NGHI

Cac yéu t6 thuéan Igi bao gobm vé chinh sach,
tlr phia bénh vién va tir phia cd quan bao hiém
xa hoi. V& kho khan cling bao gom cac yéu t6 vé
chinh sach, tur phia bénh vién va tir phia cg quan
bao hiém x& hdi. D8i vdi bénh vién, véi ty 1& bi
co quan bado hiém xa hoi tir chdi thanh toan tur
0,3% (vao nam 2021 va 2022), 0,4% vao nam
2023 thi bénh vién can cd ké hoach hoat dong
cu thé dé giam thiéu ty 1€ bi tir chdi thanh toan.
P3c biét, bénh vién can trién khai cong tac dao
tao vé quan ly, vé chinh sach, y thirc thai do cta
nhan vién y t€, i’ng dung cong nghé thong tin
manh mé& hon nita d& gidam thiéu chi phi KCB
BHYT bi tur chdi thanh toan.
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MOT SO YEU TO ANH HUONG PEN CHAT LWO'NG CUOC SONG
LIEN QUAN DEN SU'C KHOE CUA BENH NHAN THAN MAN
GIAI POAN CUOI TAI BENH VIEN NHI TRUNG UONG

TOM TAT

Muc tiéu: Phan tich dugc mét s yéu t6 anh
hudng dén chat lugng cudc song cua bénh nhan nhi
bénh than man giai doan cudi. Phuong phap nghlen
clru: Nghién clu cdt ngang, st dung bd cau h0|
PedsQL ESRD 3.0 dé€ danh gid chat lugng cudc sdng
50 bénh nhan bénh than man giai doan cudi dang
diéu tri thay thé than tai Benh V|en Nhi Trung ucng.
Két qua: Diém chat lugng cudc song & linh vuc tuong

1Bénh vién Nhi Trung uong

2Hoc vién Quén Y

Chiu trach nhiém: Nguyén Thu Huong
Email: nguyenthuhuong@nch.gov.vn
Ngay nhan bai: 18.10.2024

Ngay phan bién khoa hoc: 21.11.2024
Ngay duyét bai: 25.12.2024
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Nguyén Thu Hwong!, Tran Hoang!,
Tran Vin Duy?, Nguyén Manh Cuwong?

tac vdi gia dinh ban bé (76,67 + 21,36) va linh vuc
biéu hién co thé (71 26 £ 26,74) thap han so vdl cac
linh vuc khdc. Diém chat lugng cudc séng clia cac
nhém be_nh nhan nif, & nong thon, co phu huynh phai
nghi lam & nha, thleu mau trung b|nh ndang, thap IUn,
suy dinh derng thdp hdn so v6i nhém bénh nhan
tuang Ung con lai. Piém chét lugng cudc séng cua
bénh nhan ghep than (91,76 + 6,76) cao hgn bénh
nhan loc médu (70,4 + 8,7) va bénh nhan tham phan
phic mac (77,84 + 11 58) K&t luan: Bénh nhan
bénh than man giai doan cudi cadm thay kho khan nhat
khi tuong tac véi gia dinh ban bé va chiu tac dong bai
cac thay d6i ngoai hinh. B&nh nhan nif, & néng thon,
¢ phu huynh phéi nghi Iam & nha cé chat lugng cubc
song thap hon. Bién ching thi€u mau, suy dinh
duGng, thap Iun cé tac dong tiéu cuc dén chat lugng
cudc séng cua bénh nhan. Bénh nhan ghép than co
chat lugng cudc song tot han hai nhém con lai.



