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CHI PHI PIEU TRI NQI TRU VIEM PHOI
CUA BENH NHAN CO THE BAO HIEM Y TE TAI HA NOI NAM 2018

Nguyén Quynh Anh*, Nguyén Pirc Hoa**, Nguyén Thanh Pat***

TOM TAT.

Muc ti€u: Xac dinh chi phi diéu tri ndi trd viém
phéi cla 44.678 hd so thanh todn bao hiém y t&
(BHYT) clia bénh nhan cé thé BHYT tai Ha Noi nam
2018. Phuong phap nghién cu‘u Nghlen clru mo ta
cat ngang, hoi cru s6 lieu thir cdp cua 44.678 ban ghi
chi ph| kham chira bénh (KCB) BHYT viém phéi tai 71
co sd KCB trén dia ban Ha Noi. Ket qua Chi phi diéu
tri ndi trd trung binh cua benh viém phdi 13 5.750.463
dong/Iuat, trong dd cg cdu chi phi trung binh mét dgt
didu tri bénh viém phdi thi chi ph| glerng bénh chiém
ty trong I6n nhdt (32, 4%), ti€p dén la tién thuoc
(31,7%), xét nghlem va chan doan hinh anh (XN va
CBHA) (20,08%). Két luan va khuyen nghi: Co su
chénh léch vé& chi phi diéu tri ndi tru benh viém
phOIqu’a cac do6i tuong di KCB trai tuyén va ding
tuyén, tan suat di KCB ngi tru cua dm tugng tham gia
BHYT theo ho gia dinh chua nhiéu vi vay can khuyén
nghi phat trién y t& cd sG; quan ly viéc KCB vugt
tuyén, trai tuyén; tuyen truyén dé ngu’d| dan chu dong
tham gia BHYT theo ddi tugng ho gia dinh.

Tu’ khoda: viém phéi, chi phi, bao hiém y té.

SUMMARY
COST OF INPATIENT PNEUMONIA
TREATMENT OF HEALTH INSURED

PATIENTS IN HANOI IN 2018

Objective: Determine the cost of inpatient
treatment for pneumonia of 44,678 health insurance
payment records of patients with health insurance
cards in Hanoi in 2018. Methods: A cross-sectional
descriptive study, retrospective secondary data of
44,678 records of medical examination and treatment
costs covered by pneumonia insuranceat 71 medical
facilities in Hanoi. Results: The average cost of
inpatient treatment forpneumonia was 5,750,463
VND/time, in which the average cost structure for a
courseof pneumonia treatment, the cost of hospital
beds accounts for the largest proportion (32.4%),
followed by pre-medication (31.7%), laboratory tests
and imaging studies (X-ray and CPR) (20.08%);
Conclusions and recommendations: There is a
difference in the cost of inpatient treatment for
pneumonia between the subjects who go for medical
care at the wrong line and at the right level, the
frequency of inpatient medical care of the participants
with health insurance according to the household is
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not much. therefore, it is necessary to recommend the
development of grassroots health; managing the
medical services crossing the line, the wrong line;
propagandize for people to actively participate in
health insurance according to household objects
Keywords: pneumonia, cost, health insurance

I. DAT VAN DBE
Viém phai 1a bénh phd bién va thudng gép tai

tré nhd, chi phi y t&€ cho bénh viém phéi la mét

ganh nang cho xa hoi, dac biét ¢ nudc dang
phat trién nhu Viét Nam. Hién nay, véi viéc ¢
dén trén 90% dan s6 tham gia BHYT(1), trong
d6 100% tré em dudi 6 tudi déu co thé BHYT,
dong thdi danh muc thudc, dich vu ky thuat, vat
tu' y té thudc pham vi thanh toan ctia quy BHYT
da dap Ung dudc viéc diéu tri bénh viém phai.

P& tim hiéu vé chi phi diéu tri ndi trd cla ngudi

c6 thé BHYT tai cac bénh vién trén dia ban thanh

ph6 Ha NOi nam 2018, chdngt6i da ti€én hanh
nghién ctru dé tai “Chi phi diéu tri ndi trd viém
phGi clla ngudi cd thé BHYT tai Ha Noi ndm

2018” v@i muc tiéu xac dinh chi phi diéu tri noi

trd cta bénh viém phdi dudi goc dd ngudi quan

Iy quy BHYT.

1. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U
Thiét ké nghién clru: m6 ta cit ngang.
Thoi gian, dia di€ém nghién ciru: Nghién

clru dudc thuc hién tai Bao hiém xa hdi Viét Nam

tUr thang 04 dén thang 06 nam 2020.

Poi tugng nghién ciru: Cac ban ghi s6 liéu
chi phi KCB ndi tri Viém phéiclia ngudi cé thé
BHYT tai 71 cd s& y té trén dia ban thanh phé
Ha NGi dé nghi thanh toan BHYT ndm 2018.

C@ mau va cach chon mau

C3 mau: Toan b 44.678 ban ghi chi phi KCB
BHYT nGi trud phat sinh tai co s& y t€ trén dia ban
thanh phd Ha N6i ndm 2018.

Cach chon mau: Chon toan b0 44.678 ban ghi
chi phi KCB BHYT néi tra phat sinh tai cd sG y té
trén dia ban thanh ph6 Ha NoOi c6 ma bénh chinh
trong ho sd bénh an la J18, khéng c6 ma bénh
khac kém theo.

Phudng phap phan tich so liéu: SG liéu
dugc nhap vao phan mém Navicat, phan tich
bdng phan mém SPSS 20.0.

Pao dirc nghién cilru: Nghién cru dudc tién
hanh véi su dong y clia Bao hiém xa hdi Viét
Nam va Bao hiém xa hdi thanh phd Ha Noi.
Nghién clru dugc chap thuan bgi HOi dong dao
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ddrc trong nghién cru y sinh hoc cta Trudng Pai
hoc Y té€ cong cOng theo Quyét dinh sb
164/2020/YTCC-HD3 ngay 24/4/2020.

I1l. KET QUA NGHIEN cUU

MO ta thong tin chung vé doi tugng
nghién cru

Bang 1. Théng tin chung cua dbi tuong
nghién cuiu (n=44.678)

tr( clia ngudi cé ma quyén Igi 1 la cha yéu.

Xét vé phia nguGi bénh tham gia BHYT: Ty
trong lugt ndi trd cla da tuyén ndi tinh chiém ty
Ié cao nhat (49,58%), ngudi di KCB tai noi dang
ky KCB ban dau va bénh nhan tinh khac chiém ty
lé tugng duong nhau. Nam diéu tri ndi trd chd
yéu la cac bénh nhan di KCB dung tuyén (chiém
60,24%).

Xét vé phia bénh vién: S0 lugt diéu tri ndi trd
tap trung chu yéu & cac bénh vién tuyén Trung
uong; cac bénh vién hang 1.

Bang 2. Ngay diéu tri ndi trd trung binh

Cac dac diém Tan suatTy 16(%)

GiGi NaIn 26.614 | 59,57%

NU 18.064 | 40,43%

Nhém < 45 37.13 | 83,11%
tUdi 45-60 1.814 | 4,06%

> 60 5.734 | 12,83%

Nhém 1 632 1,42%

Nhom dai Nh(?m 2 2.553 | 5,71%

tugng tha Nhgm 3 38.454 | 86,07%
gia BHYT Nhgm 4 1.248 | 2,79%
Nhém 5 1.788 | 4,00%

Nhoém 6 3 0,01%

1 34.989 | 78,31%

s ST 1095 [ 245%

" - . , 0
quyen I 3 3.818 | 8,55%
5 45 0,10%

Daoi tugng DK KCB BD 10.538 | 23,59%

dén KCB |[Pa tuyén ndi tinh 22.198 | 49,68%

theo nai Pa tuyén

9 . 0

(?(a(l:'ler_’; IIB% ngoai tinh 11.942 | 26,73%

Pung tuyén | 26.912 | 60,24%

Da6i tugng Cap ctu 3.264 | 7,30%

dén KCB Trai tuyén 12.913 | 28,90%
Thong tuyén 1.589 | 3,56%

Tuyén 'I:W 17.81 | 39,86%

CMKT Tlnb 16.136 | 36,12%

Huyén 10.732 | 24,02%

DB 2.017 | 4,51%

1 24.261 | 54,31%

Hang BV 2 16.884 | 37,79%
3 1076 | 2,41%

Chua phan hand 440 0,98%

Loai hinh Cong lap 44.238 | 99,02%
BV Ngoai cong lap | 440 0,98%

Tong 44,678

Xét vé déc diém nhan khau hoc: Ty trong lugt
diéu tri nGi trd 6 nam cao gap 1,45 lan & nit gidi.
Ty trong sO lugt diéu tri ndi trd ctia nhom dudi
45 tudi chiém ty |é cao nhat. Diéu nay phu hgp
vGi ty trong lugt diéu tri ndi trd cia do6i tuong
tham gia BHYT chu yéu la Nhom 3 (Nhom tré em
dudi 6 tudi-Nhém do ngan sach nha nudc déng,)
dong thgi phu hgp vdi ty trong lugt diéu tri noi

S5
A ngay

Cac dic diém Tan  digu tr

trung
binh
GiGi Na~m 26.614 | 8,62
NT 18.064 | 8,54
< 45 37.130 | 8,11

Nhém tudi 45-60 1.814 | 11,06
> 60 5.734 | 10,91
Nhém 1 632 9,65

Nhom di Nh(?m 2 2.553 | 11,61
tuging tham mﬂgm 3 38.454 | 8,27
gia BHYT om 4 1.248 8,66
Nhém 5 1.788 | 10,58
Nhom 6 3 8,00
1 34.989 | 8,05

2 4.731 | 10,91

M3 quyén Igi 3 1.095 | 11,05
4 3.818 | 9,85

5 45 12,22
D6i tugng dén PKKCBBD | 10.538 | 8,19
KCB theo ndi Pa tuyén noi tinh 22.198 | 8,20

dang ky KCB Pa tuyén

BD ngoai tinh 11.942 | 9,66
Pung tuyén | 26.912 | 9,11
PGi tugng dén  Cap cu 3.264 | 8,74
KCB Trai tuyén 12913 | 7,57
Thong tuyén 1.589 | 7,69
TW 17.810 | 9,41
Tuy&n CMKT Tinh 16.136 | 8,59
Huyén 10.732 | 7,21

DB 2.017 | 10,44
1 24.261 | 9,14
Hang BV 2 16.884 | 7,72
3 1.076 6,80
Chua phan hang| 440 7,08
. Cong 1ap | 44.238 | 8,60
Loai hinh BV = T Sng lap | 440 | 7.08
T6ng 44.678 | 8,59

Ngay diéu tri trung binh & nhém tudi dudi 45
G bénh Viém phoi la thdp nhat, va nhom tudi tir
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45 -60 tudi ¢ ngay diéu tri trung binh cao nhét.
Nhom d6i tugng huu tri, trg cap; Nhom doi
tugng da tuyén ngoai tinh cé ngay diéu tri trung

cao nhat.

binh cao nhat. Ngay diéu tri trung binh tai cac
bénh vién tuyén Trung udng, hang dac biét la

Chi phi diéu tri ndi trd Viém phai cia ngudi c6 thé BHYT trén dia ban Ha Ndi nam 2018

Bang 3. Co cu chi phi diéu tri cia bénh Viém phdi nim 2018

(Pon vi: déng)

e s Viém phoi
Loai chi phi Trung binh D6 léch chuan Ty lé Trung vi
Xét nghiém 952.100 2.933.106 16,6% 361.263
CDHA, TDCN 202.438 461.391 3,5% 69.000
Thudc 1.822.730 6.804.524 31,7% 639.729
PTTT 581.367 3.151.994 10,1% 211.200
VTYT 271.729 3.358.016 4,7% 68.880
Giudng bénh 1.862.977 2.381.994 32,4% 1.428.000
Mau 56.101 964.093 1,0% -
Van chuyén 1.021 17.905 0,0% -
Tong 5.750.463 16.104.889 2.931.190

Chi phi giudng bénh chiém ty trong cao nhat (32,4%), ti€p dén la chi phi thubc (31,7%), chi phi
xét nghiém, chan doan hinh anh, thdm do chdic néng (20,1%).
Bang 4. Chi phi diéu tri ndi tra trung binh theo cac dic diém cua déi tuong nghién ciu

Pon vi: triéu dong

Pac diém Chi phi trung binh | Trung vi (Nhé nhat-Lén nhat)
Gidi: Nam 5,97 2,95(0,06-1.353,73)
N{ 5,43 2,89(0,16-452,79)
Nhém tuéi: <45 4,58
45-60 11,84
>60 11,41
Pai tuwong dén KCB theo nai dang ky KCB BD
DK KCB BD 4,01 2,5(0,13-192,82)
Pa tuyén ndi tinh 4,91 2,75(0,06-550,02)
Da tuyén ngoai tinh 8,85 4,02(0,16-1.353,73)
Poi tu'gng dén KCB: Dlng tuyén 6,82 2,93(0,06-1.353,73)
Cap cliu 5,75 2,88(0,20-297,77)
Trai tuyén 3,98 3,11(0,16-308,77)
Thong tuy@n 2,05 1,82(0,21-26,87)
POi trong dén KCB theo noi dang ky KCB BD
DK KCB BD 4,01 2,5(0,13-192,82)
Pa tuyén ndi tinh 4,91 2,75(0,06-550,02)
Pa tuyén ngoai tinh 8,85 4,02(0,16-1.353,73)
P6i tuong dén KCB: Dlng tuyén 6,82 2,93(0,06-1.353,73)
Cap ciu 5,75 2,88(0,20-297,77)
Trai tuyén 3,98 3,11(0,16-308,77)
Thong tuyén 2,05 1,82(0,21-26,87)
Tuyén CMKT: TW 8,59 4,09(0,16-1.353,73)
Tinh 4,95 2,91(0,13-297,77)
Huyén 2,24 2,08(0,06-28,52)
Hang BV: DB 16,96 6,10(0,16-1.353,73)
1 7,09 3,82(0,13-1.034,82)
2 2,72 2,21(0,06-118,92)
3 1,83 1,72(0,18-10,32)
4, CH 6,28 2,26(0,18-195,60)
Loai hinh bénh vién: Cong lap 5,75 2,94(0,06-1.353,73)
Ngoai céng Iap 6,28 2,26(0,18-195,60)
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IV. BAN LUAN

Quan diém vé chi phi trong nghién ciru.
Chinh sach vién phi tai Viét Nam giai doan tu
2015 cho dén nay thiviéc thu vién phi dugc ap
dung bao gom cac chi phi sau: i) Chi phi truc
ti€p: Chi phi vé thudc, dich truyén, hda chat, vat
tu tiéu hao, vat tu thay thé; Chi phi vé dién,
nudc, nhién liéu, xr ly chat thai, vé sinh moi
trudng; Chi phi duy tu, bao duGng thiét bi, mua
thay thé cong cu, dung cu. ii) Chi phi phu cap
thuGng truc, phu cdp phau thuat, thu thuat (phu
cap dac thu). iii) Chi phi tién luong theo lucng
ngach béac, chirc vu, cac khoan phu cap, cac
khoan dong gop theo ché d6 do Nha nudc quy
dinh d6i véi dan vi su’ nghiép cong 1ap (2-4).

Nhu vay, trong thdi gian ti€n hanh nghién
ctu (ndm 2018) thi gid vién phi chua bao gom
chi phi khau hao tai san c6 dinh, chi phi quan ly
(Chi phi cta bd phan gian ti€p, cac chi phi hgp
phap khac d€ van hanh, bdo dam hoat ddng
binh thu®ng cia bénh vién, Chi phi dao tao,
nghién clu khoa hoc dé& (rng dung céc ky thuét
mdi) (5,6).

Ngoai ra, do han ché trong viéc thu thap s6
liéu, vi vay trong luan van nay chi tinh toan chi
phi cho diéu tri trong pham vi thanh toan cla
quy BHYT (Quan diém chi phi cia ngudi quan ly
quy BHYT va Quan diém chi phi clia ngudi sir
dung dich vu y té).

Chi phi trung binh diéu tri noi tra Viém
phdi tai Had Ndi nam 2018. Xét theo gidi tinh
thi chi phi diéu tri ndi trd bénh Viém phdi ¢ nam
gidi cao han nir gidi (~ 5,9 triéu dong/Iugt so vai
~ 5,4 triéu dong/lugt). Nghién clru cla Truong
Cong Tr(r cling cho két qua chi phi diéu tri truc
ti€p & nam gidi cao hon nir gidi (7).

Xét theo nhém tudi thi bénh Viém phéi co chi
phi diéu tri & nhém tir 45 -60 tudi la cao nhét (~
11,8 triéu dong/Iugt), thap nhat la nhém dudi 45
tudi (~4,54 triéu dong/Iuct).

Xét theo doi tugng tham gia BHYT & bénh
Viém phdi thi nhém déi tugng huu tri, hudng trg
cap cd chi phi diéu tri ndi tri cao nhat (~ 13,8
triéu dong/lugt), ti€p dén la nhom doi tugng
ngudi lao dong (~ 13,2 triéu dong/luct). Két qua
nghién clru ctia Dudng Tudn Dic cling cho két
qua tuang tu do la nhdom huu tri, mat sirc co chi
phi binh quan mot dgt diéu tri la cao nhat (8).

Xét theo d6i tugng dén KCB thi doi tugng
bénh nhan ngoai tinh (~8,8 triéu dong/Iugt) la
nhém do6i tugng cd chi phi diéu tri ndi trd cao
nhat, doi tugng dang ky KCB ban dau (~2,5 triéu
dong/Iugt) va doi tugng di KCB thong tuyén (~2
triéu dong/Iuct) la nhom déi tuogng cd chi phi

trung binh diéu tri noi trd thdp nhat. Nguyén
nhan mét phan la do cac bénh vién tuyén trén &
Ha Noi khong chi lam nhiém vu ti€p nhan bénh
nhan nang tUr cac tuyén dudi cta thanh phd ma
con la tuyén culbi cla ca nudc vi vay con ti€p
nhan cac trudng hgp bénh nhan nang tUr cac
tinh, thanh pho khac.

Xét theo tuyén chuyén moén ky thuat thi chi
phi diéu tri ndi tri clia tuyén Trung udng cao
nhat, két qua nay tuong dong vdi cac két qua
cla nhirng nghién cru trudc day.

Xét theo hang bénh vién thi chi phi diéu tri
noi trd cua hang dac biét la cao nhat, nguyén
nhan cht yéu la do danh muc thubc dugc s
dung, mic gia dich vu y t€ dugc quy dinh theo
tirng phan hang bénh vién.

Xét theo loai hinh bénh vién thi chi phi cla
cac bénh vién ngoai cong |ap cao han chi phi cta
cac bénh vién cong lap. Tuy nhién do s6 lugt
diéu tri 8 cac bénh vién ngoai cong lap chénh
|éch I6n so vai cong lap.

Han ché cua nghién ciru: Nghién ciu chi
thuc hién trén chi phi KCB BHYT cla ngugi bénh
BHYT (chua dugc tinh toan day du chi phi vao
gia dich vu y t€) tai cac cg sd KCB, khong dé cap
dén cac chi phi khac tur phia ngugdi bénh, chi phi
cd héi va mét sb yéu to lién quan khac.

V. KET LUAN VA KHUYEN NGHI

Chi phi diéu tri n6i trd trung binh cla bénh
Viém phéi la 5.750.463 dong/Iugt, trong dé co
cau chi phi trung binh mét dgt diéu tri bénh
Viém phdi thi chi phi giudng bénh chiém ty trong
I6n nhat (32,4%), ti€p dén la tién thudc
(31,7%), XN va CPHA (20,1%);
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PANH GIA MU'C PO HAI LONG CUA NGU’O’I BENH CHUAN BI
NQI SOI PAI TRANG PUQ'C HUONG DAN BANG U'NG DUNG
TREN PIEN THOAI THONG MINH

Phan Thi Hong Tuyén®, Pao Viét Hang 23,

LAm Ngoc Hoa®, Dao Thi Loan?, Danh Thi Phugng?,

TOM TAT

Ngh|en cru danh gla mudc do ha| long va cac yeu
to lién quan dén murc do hai long cla nger| bénh vGi
hudng dan CBDT trén DTTM. Thir nghiém 1am sang
dugc tién hanh trén nhom ngudi bénh 18- 75 tudi co
su’ dung dién thoai thong minh (D'I‘I'M), co chi dinh
n0| soi dai trang (NSDT) cling ngay kham tai bénh
vién Dai hoc Y Ha N0| tw 9/2020 dén 5/2021 Nhom
chitng dudc huéng dan chuan bi dai trang (CBDT)
nhu thu’dng quy (n=281) va nhém can thlep dudgc
huéng dan nhy thudng quy kem su hd trg cua (ng
dLrng trong ho trg CBDT tren bTTM (n 233) bac
diém vé gidi, khu vuc sinh song, trinh do hoc van, ly
do di kham va triéu chu‘ng lam sang khdng c6 su khac
biét co y ngh|a thong ké g|Lra hai nhém. Ti ié cao
ngu‘dl benh hai long véi qua trinh huéng dan CBDT VGi
ho trg cla Lrng dung trén DTTM (96, 9%). Diém trung
binh mirc d6 hai long vdi u’ng dung la 4, 6+0,4, ti le
hai long dat 98,7%. Cac yéu to vé dac dlem cla ngudi
bénh khong cd mdi lién guan dén diém mac do hai
Iong ctia nguSi bénh véi (ing dung ho trg CBDT trén
bTTM. .

Tu khoa: chuan bi dai trang, mdc do hai long,
(ng dung.

SUMMARY
EVALUATE PATIENT’'S SATISFACTIONON A
MOBILE APPPLICATION IN COLONOSCOPY
BOWEL PREPARATION

Our study aimed to evaluate patient’s satisfaction
and its associated factors on a mobile applicationin
colonoscopy bowel preparation. A randomized
controlled study was conducted among patients aged
18-75, using smartphone and indicated colonoscopy
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within the same day at Hanoi Medical University
Hospital between 9/2020 and 5/2021. Patients in
intervention group were used a mobile app besides
the routine bowel preparation guidance (n=233),
patients in controlled group were only approached to
the routine guidance (n=281). The characteristics of
gender, living area, educational level, chief complaints,
and clinical symptoms were not significantly different
between 2 groups. High proportion of patients was
satisfied with bowel preparation guidance on mobile
app (96.9%). The mean of satisfaction score was
4.6+0.4, the proportion of satisfaction was 98.7%. No
factor was found to be associated with patient’s
satisfaction on mobile application using on bowel

preparation.

Keyword: colonscopy bowel preparation,
satisfaction, smartphone application.
I. DAT VAN BE

NOi soi dai trang (NSDT) la mot tham do hinh
anh quan trong trong sang loc, chan doan va
diéu tri cac bénh ly dudng tiéu héa dudi. D& cb
dd chinh xac phu hgp va dam bao an toan cua
thu thuat ndi soi, nguGi bénh can dugc ti€én hanh
chuén bi dai trang (CBDT). Qua trinh udng thudc
chudn bi dai trang cho dén khi dat chat lugng
lam sach t6i uu cho tha thuat ndi soi thudng kéo
dai, doi hoi nguGi bénh thuc hién nhiéu budc
khac nhau, udng da nudc két hgp vai viéc di lai,
xoa bung dé tdng thdi gian luu théng rudt. Mot
s& ngudi bénh con cb thé gép céc triéu chling
khong mong mudn trong qua’ trinh udng thudc
nhu budn nén, ndn, mét moi, dau dau, chéng
mat, di u‘ng dan dén kéo dai thdi gian CBDT,
¢ thé can tri hodn thu thuét ndi soi, hay nhap
vién theo doi. Do do, CBDT la mét gua trinh
phL'rc tap, khéng thoai mai va cd thé tao cam
gidc ngai va lo 1angvdi nhiéu ngusi bénh[3], [4]~
Viéc hugng dan CBDT dé& ngudi bénh an tam, dé
hiéu, d& nhd va tuan tha vdi phac do vi vay la
budc rat quan trong. Hién nay, tai cac cd sé vy té€,



