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V. KET LUAN

Huyét tuong giau ti€u cau tu than cd tac
dung lam tang d6 day niém mac t cung trong
chu ky chuén bi niém mac cho chuyén phdi déng
lanh, gdp phan cai thién diéu kién moi trudng tr
cung cho qua trinh cdy phoi. Huyét tudng giau
ti€u cdu tu than gidp cai thién ty 1& cb thai 6 cac
bénh nhén trong chu ky chuyén phéi déng lanh
cd sur dung PRP, véi ty Ié beta-hCG duadng tinh
dat 54,3%, ty | thai lam sang dat 46,7%, va ty
[é thai dién tién dat 43,5%.
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thong cap ctu 115 dang trién khai; viéc danh gia kién
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cdp clu ngoai vién tai Thanh ph6é Di An nam 2020
Phuong phap su dung thiét k& cat ngang mo ta
trong phong van 399 ngudi dan tir 15 tu0| trg 1én dén
lién hé cong tac tai b6 phan mot clra cia UBND thanh
phé Di An, dong y tham gia nghién cu, cac du I|eu
dugc thu thap bang bd cau hoi v dién véi cac n0|
dung vé& nhan khau hoc, kién thirc vé sir dung dau s6
goi cap cltu khan cap va thai do trong su dung cap
cfu ngoai vién 115. C6 méi lién quan c6 y nghia théng
ké (p<0,05) glu’a nhém tudi, hd khau nghé ngh|ep,
thu nhap, da tu’ng dua ngu’dl di cap ciu, biét s6 115
la s6 goi cap clru dén viéc goi sO 115 daé nhan hd trg
vé y té. Khong co méi lién quan co y nghia thong ké
gilta gidi tinh, viéc tap huan vé sg cap cltu dén viéc st
dung dau s6 115 dé nhan ho trg vé y t& (p>0, 05).
Két qua: Cé khoang 2/3 ngudi tham gia nghién clru
biét dau s6 115 la so goi khi can ¢ su ho trg vé y té;
ngudn thong tin cung cap chu yéu la tir bao/dai/tivi
(61,4%), ngusi than (54,9%) va tor xe cdp cdu
(45,6%). Ty |é ngudi dan hai long vé s6 goi cap cUu
115 chi 41 ,8%; tuy vay, nhl,rng ngudi da tLrng goi s6
115 dé& nhan ho trg vé y té€ cb ty Ié hai long vé dich vu
cap cru 115 cao gap 2,02 1an (KTC95%: 1,67-2,64) so
vGi nhirng ngudi chua s dung dich vu cap ctu 115.
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Két Iuan Nhleu ngudi van chua biét dau s6 115 1a s6
goi cap cltu va nerng nguci da tu’ng su‘ dung dich vu
dau s6 115 dé nhan cac hd trg vé y té cé ty 18 hai long
tuang ddi cao. Tur khda: Cap ciu, 115.

SUMMARY
KNOWLEDGE ABOUT USING THE
EMERGENCY NUMBER “115” AND PUBLIC
SATISFACTION WITH THE EMERGENCY

SERVICES IN BINH DUONG PROVINCE

Objectives: To determine the proportion of
people knowledgeable about using the 115 emergency
number for medical assistance and their satisfaction
with pre-hospital emergency services in Di An City.
Background: Evaluating the effectiveness of
communication efforts and public attitudes and trust
towards the emergency response system “115” is
essential. Assessing public knowledge of using the
emergency number "115" and satisfaction with the
pre-hospital emergency services will provide a
foundation for policy evaluation and appropriate
adjustments to improve service quality. Methods: A
cross-sectional descriptive design was employed,
involving interviews with 399 participants aged 15 and
above, who visited the one-stop service center of the
People's Committee of Di An City and agreed to
participate. Data were collected using a self-
administered questionnaire, which included
demographics, knowledge of the emergency call
number, and attitudes towards pre-hospital
emergency services. Statistically significant
correlations (p<0.05) were found between age group,
residency, occupation, income, previous experience
with emergencies, and knowledge of 115 as an
emergency call number with its actual use for medical
assistance. No significant relationship was found
between gender, first aid training, and the use of 115
for medical assistance (p>0.05). Results: About two-
thirds of participants were aware that 115 is the
emergency call number for medical assistance. The
primary sources of information included
newspapers/radio/TV ~ (61.4%), family members
(54.9%), and ambulance vehicles (45.6%). The
satisfaction rate with the 115 emergency service was
only 41.8%. However, individuals who had previously
used the 115 service reported a 2.02 times higher
satisfaction rate (95%CI: 1.67-2.64) than those who
had not. Conclusion: Many people remain unaware
that 115 is the emergency number for medical
assistance. Those who have used the 115 service tend
to report relatively high satisfaction.

Keywords: Emergency, 115.

I. DAT VAN DE )

Cong tac cap cttu ngudi bénh tai cho va van
chuyén c8p cfu ngudi bénh dén cac co sd diéu
tri 1a van dé cdp thiét va quan trong trong su
nghiép cham séc va bao vé sic khoe ngugi dan.
Viéc hinh thanh mét mang IuGi cap cltu d& dam
trach cong tac cap clru ngoai vién trong ddi song
hang ngay cling nhu trong tinh huéng c6 tham
hoa 1a hudng di ding ddn va phu hgp véi thuc

tién. Trong bGi canh tai nan giao thong téng cao,
cung véi cac bénh ly cdp va man tinh lién quan
dén than kinh, tim mach v.v. ngay cang phé bién
nhung viéc van chuyen bénh nhan tUr nha dén
bénh vién chd yéu van thuc hién bang xe ca
nhan hodc xe dich vu; hinh thlc nay chi dap (ng
dudc yéu ciu van chuyén nhung chua bao dam
an toan cho ngudi bénh; Bong thdi, chd truaong
phét trién mang IuGi phong kham bac si gia dinh
khién nhu cau chuyén tuyén va di chuyén bénh
nhan gilra cac tuyén la rat Ién.

Mang Iugi cap clu tai cac tuyén déu dugc
thanh 13p (t8 c&p clfu ngoai vién tai bénh vién da
khoa tinh Binh Dudng, 09 t& cdp cltu ngoai vién
tai cac trung tdm y té€ huyén/thi xa/thanh pho va
91 xa phudng déu co doi so cap cliu véi 487
diém cap clu cd dinh). M3c du vy, hoat dong
clia cac t6 con don 1€, cdng tac hudn luyén cho
cac can bo cap ctru khong chuyén trach tai tuyén
y té cd sd chua thong nhét gilra cac dia phuaong;
chét lugng khéng dong déu va viéc phét trién
mang IuGi cap cftu vién chd yéu chd trong thuc
hién nhiém vu sd ctu nhirng trudng hgp tai nan
thuong tich. Hién tai, nganh y t€ chua cd don vi
chuyén trach vé dao tao, huyén luyén cong tac
cap clu. Trudc tinh hinh trén, S§ Y té phdi hgp
SG Thoéng tin va Truyén thdng tinh Binh Dugng,
cac nha cung cdp dich vu vien théng trén dia
ban dinh tuyén tu dong sO gO| cap cltu khi can
hd trg y té (so '115) vé céc s6 dién thoai truc cap
ctu cua moi huyén/thi/thanh phGé (ngay
18/7/2018). Tuy nhién, c6 nhitng trudng hgp
dinh tuyén tu dong khong ding tai nhitng khu
vuc chong lan song, chd yéu la khu vuc giap
ranh. Ngay 20/12/2019, S Y t& da trién khai hé
thong diéu hanh cap clru mdi, viéc ti€p nhan cac
ca cap cltu ngoai vién theo nguyén tac diéu hanh
théng minh xe cap clu gan hién trudng nhat
thong qua dinh vi GPS va dién thoai thong minh
(d3 trang bi cho 15 don vi), khdc phuc nhitng
nhugc diém cia hé thdng cdp clu theo phén
vlung phu trach cling nhu phat huy hiéu qua hoat
ddng cla cac téng dai vién 1022 (trong bdi canh
tinh gian bién ché, khong thé thanh I1ap thém co
s@ m6i) Nganh cﬁng da thuc hién tuyén truy‘én
trén cac phu’dng tién thong tin dai chung Ve viéc
sur dung s6 115 khi can cd su hd trg vé y té. Mac
du s& cudc goi d& nhan hd trg cdp cliu (dau sO
115) cla ngudi dan cé tdng nhung sé lugng
chua cao, udc dat 4000 cudc goi/nam.

D& danh gid hiéu qua cdng tac truyén thdng
va thdi do, niém tin cla ngudi dan vé hé thong
cdp clru 115 dang trién khai; viéc danh gia kién
thirc cia ngugi dan vé sir dung s goi cdp clru
“115” va su hai long cla ngugi dan trong su
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dung dich vu cdp clu ngoai vién la can thiét.
Pay la nhitng cd sd trong viéc danh gia hiéu qua
cta chinh sach va nhitng diéu chinh phu hgp dé
nang cao chat lugng phuc vu ngudi dan.

Muc tiéu: Xac dinh ty 1€ nguGi dan co kién
thirc vé str dung dau s6 115 khi can cd su ho trg
vé y t€ va su hai long cla ngudi dan trong su
dung dich vu cap clru ngoai vién tai Thanh phd
Di An ndm 2020.

Il. DOl TUONG VA PHU'O'NG PHAP NGHIEN CU'U

SIr dung thiét k€ cit ngang mé ta trong
phdng van 399 ngudi dan tir 15 tudi tré 1én dén
lién hé cong tac tai bd phan mot clra clia UBND
thanh ph6 Di An, déng y tham gia nghién clu,
cac dir liéu dugc thu thadp bang bd ciu hdi tu
dién véi cac ndi dung vé nhan khiu hoc, kién
thirc vé sir dung dau s6 goi cap cltu khan cap va
thai do trong sir dung cap clfu ngoai vién 115.

T4t c& cac dir kién dugc chuyén vién kiém
tra ting ndi dung thu thap, néu thi€u thoéng tin
dé nghi b6 sung day du; dit kién dugc nhap
bang phan mém Excell 2007, sir dung phan mém
StatTransfer va x(r ly bang pham mém Stata
10.0. Hau hét cac dir liéu dugc trinh bay bang
tan s6 va ty 1€ %. Ngugi tham gia nghién ciu
dugc giai thich vé muc dich cda nghién cltu, cac
thong tin dugc bao mat va chi sir dung cho muc
dich nghién clu.
1. KET QUA NGHIEN CUU

Bang 1. Pac diém déi tuong nghién ciu
(n=399)

i cép clru] Chua bao gi¢ 246(62,8)|

Hau hét cac doi tugng tham gia nghién ciu
tlr 18 dén 60 tudi (84%), gidi nam va ni gan
tugng dudng nhau, chi yéu la dan téc kinh
(99%), khoang 1/3 d6i tugng cé nghé tu lam
chu, ngudi tam tru chiém dén 43,1%, thu nhap
tr dudi 2 triéu/thang chiém 20,7% va co dén
37,2% ngugi tham gia nghién cltu da tiing ¢ it
nhat 1 [an dua ngudi di cap clu.

Bang 2. Kién thirc vé sé 115 dé goi cap
ctru va thai dé xua’' ly khi can ho trg vé y té
(n=399)

v g Tan so
Pac diém (ty 18%)
Bidts5 . . 50115 _ _263(65,9)
ggilcé'p Biét sb cua Set%h vién/ca s@ 5(1,3)
CUU I Khéng bidt/khdng nhd _ [131(32,8)
. Bdo/dai/ti vi 245(61,4)
':fét‘::g Ngudi than_ 219(54,9)
goi cap Thay xe cap clu 182(45,6)
25 1 «~| Bang ron tuyén truyén | 98(24,6)
ciru la so e — p
115 Nhan vién y té 96(24,1)
Khac 2(0,5)
Tu dua di 228(57,1)
XU ly khi Goi taxi 226(56,6)
can ho | Goi s§ 115 dé nhan ho trg [196(49,2)
trgy té | Goixe 6 t6 minh quen  [162(40,6)
Khac 2(0,5)

< e Tan so
Pac diém (ty 18%)
15-18 29(7,3)
Nhém tudi 18-60 355(83,9)
>60 35(8,9)
. Nam 184(46,2)
Gici NG 215(53,8)
. a Kinh 365(99,2)
Dan toc Khac 3(9,8)
Cong nhan vién nha nudc | 73(18,3)
Nhan vién phi chinh phu |80(20,1)
Tu lam chu 122(30,6)
o Hoc sinh/sinh vién 53(13,3)
Nghe NGi trg 36(9,0)
Nghi huu (cé luang/cd
ngudn thu khac) 29(7,3)
Phu thudc/that nghiép | 6(1,5)
P Thugng trd 255(56,9)
HG khau Tam trd 170(43,1)
A DuGi dudi 2 triéu/thang |81(20,7)
Thu nhap TU 2 triéu/thang trg 1én 311(79,3)
Pua nguoi Da tiing 146(37,2)
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C6 khoang 2/3 nguGi tham gia nghién clu
biét dau s6 115 la s6 goi khi can co6 su' ho trg vé
y t€, ngudn thong tin cung cdp chu yéu la tir
bao/dai/tivi (61,4%), ngudi than (54,9%) va tir
xe cap ctu (45,6%), nguodn tir nhan vién y t€ va
bang ron tuyén truyén con thdp (chi chiém
khoang 24%); chi khoang 50% sé goi dau so
115 dé€ nhan ho trg vé y t&; trong khi do, cac
phugng an nhu tu dua di cap cliu, goi taxi hoac
6 t& minh quen 1a nhitng phuong an phé bién
han chiém lan lugt 57,1%, 56,6% va 40,6%.

—

342([VALUE]%)

Biéu db 1. Ty Ié ngudi dan duoc tham du’
16p tap huan vé so cap ciru (n=399)
Chi c6 14,3% ngudi tham gia nghién clu
dugc tham du cac I8p tap huan vé sg cap clu.
Bang 3. Thoi quen su’ dung s6 115
(n=399)

| Pac diem

| Tan s6 |
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(ty 1€%)
Pa goi sé 115 Co 168(42,3)
dé nhéan ho o
trg vé y t& Khong 229(57,8)
Hai long khi Rat hai long 2(4,4)
str dung dich Hai long 122(72,6)
e 1915- Khdng hai long | 42(25)
- Rat khong hai long 0(0)
, A Nha co xe rieng  [244(61,6)
'-(‘)’i gg '1";‘5’“36 Goi tic xi nhanh hon [241(60.8)
9-oi 4 oy LTY dua di nhanh hdn [155(39,1)
goi cap Khéng tin dich vu cap | 88(22,2)

Bang 4. Cac yéu té ' lién quan dén su’ dun,

ctu 115

Chua bao gid gap tai
nan hoac gap ngudi

khac bi nan

Cb 42,3% da goi s6 115 dé nhan ho trg vé y
t€, ty I& ngugi st dung dich vu hai Iong kha cao
(77%); véi nhu’ng ngudi chua goi s6 115 dé
nhan dudc ho trg vé y t& cho thay ly do phd bién
la co xe riéng (61,6%), nghi goi taxi nhanh han
(60,8%), nghi tu’ dua di nhanh han (39,1%), chi
22,2% khong tin dich vu cap ctu (dau s6 115).

17(4,3)

dich vu hé tro cap ciru 115 (n=399)

Cacyéu to

trg 'y té [Tan so(ty 16%)]

Goi s6 115 dé nhan ho
PR(KTC95%)| p

Co Khong
— Nam 71(39,0) | 111(61,0) -
Gidi an S ae 118 o4} 0/86(0,68-1,09)| 0,22
, 15-<18 1(3,5) 28(96,4) i
Nhém tudi 18-60 161(48.4) | 172(51,6) [14,0(2,-3-96,5) 0,007
>60 6(17,1) | 29(82,9) 14,97(0.63-38,9) 0,12
. Thuong tri 112(50) | 112(50,0) -
H® khau e S1an 0y 11o(a8 o) |L56(1,21-2,02)|<0,001
Cong nhan vién nha nudc 49(68,1) 23(31,9) 1
Nhan vién phi chinh phd 38(47,5) | 42(52,5) 0,70(0,53-0,92)| 0,01
Ty 1am cha 50(41,3) | 71(58,7) 10,61(0.47-0,79)[<0,001
Nghé Hoc sinh/sinh vién 17(32,1) 36(67,9) 10,47(0,31-0,71)/<0,001
9 NGi trg 3(8,3) 33(91,7) [0,12(0,04-0,36)[<0,001
Nghi huu gﬁa 'Ifr?a,”cg)/ conguon | 44379y | 18(62,1) [0,55(0,34-0,91) 0,02
Phu thudc/that nghiép 0(0) 6(100) /] /]
A Trén 2 triéu/thang 147(47,6) 162(52,4) ]
Thu nhap DUGi 2 trieu/thang 17001,0) | 64(79,0) |>27(1,46-3,51)<0,001
Pa dua ngudi di o 125(85,6) | 21(14,4) -
cap ciiu Khong 42(17,2) | 202(82,8) | +27(3,74-6,61)<0,001
Pa dugc tap o 25(43,9) | 32(56,1) -
huan vé so ciu Khong 143(42,1) | 197(57,9) |1/04(0:75-1,43)] 0,80
Bidt 157(59,9) | 105(40.1)
Biét s3 115 Khong nho 11(8,2) | 124(91,8) |7,53(4,13-13,6)|<0,001
Khéng 22(22,6) | 144(77,4)

Cé moi lién quan cd y nghia théng ké
(p<0,05) gilta nhdm tudi, hd khdu, nghé nghiép,
thu nhap, dua ngu’Bi di cap clu, biét s6 115 la
s goi cap cifu va hai Iong vé dich wu cap cttu
dén viéc 90| s6 115 d& nhan ho trg vé y té.
Khong c6 mai lién quan cd y nghla thong ké glu’a
gldl tinh, viéc tap huan vé so cap_clu dén viéc
st dung dau s6 115 d€ nhan ho trg vé y t&
(p>0,05); so vGi nhém tudi tir dén dudi 18,
nhdm tudi 18-60 da tirng goi s& 115 d& nhan ho
trg vé y té cao gap 14 lan, nhém nguGi cé nghé

thudc linh vuc cdng vién chic nha nudc da tu’ng
goi s6 115 dé nhan hd trg vé y t& cao haon cac
nganh khac, ngLro’| c6 thu nhap trén 2 triéu da
tiing goi s6 115 d& nhan hd trg vé y t& cao gap
2,27 lan so v&i nhom ngudi cd thu nhap tir 2
triéu/théng tré xudng, nhifng ngudi da tung dua
ngudi di cdp clu da tirng goi s6 115 cao gap
4,97 lan so vG@i nguGi chua dua nguGi di cap
cliu; dong thdi nhitng ngudi biét s6 115 la dau
s6 goi cap cliu cd ty 1& da ting goi s6 115 dé
nhan ho trg vé y té cao han.

Bang 5. Moi lién quan giia viéc trai nghiém dich vu va su’ hai long (n=399)

Hai long vé 115 [Tan so(ty 1€%)]

Cacyéu to

Co

PR(KTC95%) p

| Khong
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Goi s6 115 d€ nhan Co 126(75,0)

85(25,0)

ho trg y t& Khong 42(38,1)

144(62,9) 2,02(1,67-2,64) | <0,001

Ty |é ngudi dan hai long vé s6 goi cap clu
115 chi 41 8%, tuy vay; nerng ngu’dl da tung
goi s6 115 d€ nhén hd trg vé y t€ cb ty 1€ hai
Iong vé dich vu cdp clitu 115 cao gap 2,02 lan
(KTC95%: 1,67-2,64) so vdi nhiing nguéii chua
st dung dich vu cap cru 115.

IV. BAN LUAN i

Ky thuat chon mau thuan tién dugc sir dung
trong nghién clu nay va chi thuc hién nghién
cru trén dia ban thanh ph6é Di An; tuy nhién,
nhitng két qua vé dic diém dan s6 hoc nhu gidi,
nhém tudi, cd cdu nganh nghé, tinh trang hd
khau lai phan anh tuong dong nhitng déc diém
vé dan cu cla Binh Dudng (gan 50% la ngudi
nhap cu) [2]. Diéu nay cho thay két qua nghién
clru ¢b thé sir dung dé danh gia kién thilrc, hanh
vi clia ngugi dan vé dich vu cap cliu 115 dang
trién khai trén dia ban tinh.

Ty |é ngugi dan biét s6 goi cap ciu “La s6
115” (Bang 2) cao gap doi so vdi nghién clru cla
Lé Thanh Chién va Cong su dugdc thuc hién vao
nam 2010 tai thanh phé H6 Chi Minh [3]; diéu
nay cho thay kién thiic vé dau s6 goi cdp clu
ngoai vién co su cai thién nhung chua dat dugc
su mong dai; trong khi dd, chi moét bo phan
ngudi dan da dudc tap huan, huan luyén vé so
cap clu, ¢b thé day la nhém ngudi cd cdng viéc
on dinh (céng vién chirc nha nudc, nhan vién phi
chinh phu v.v) va nhu cau dugc tép huan cla
ngudi dan vé sc cap ctu la rat I6n, dac biét la
d6i tugng la hoc sinh, sinh vién v.v. [4]; nhung
chat lugng cua cac I8p tadp huan nay chua dat
yéu cau, thé hién qua viéc khong c6 su lién quan
by nghla thong ké vé viéc sir dung dau sb 115
dé& goi cap cliu gitta nhitng ngu’dl dugc tap huan
va nhém ngudi chua tap huén; cd thé nhitng I16p
tédp huan do nguGi dan tham gia vdi thgi gian,
giang vién va bdi canh tap huan khac nhau v.v.
nén chat lugng moi khoa tap huan la khac nhau;
tuy nhién, cling can xem lai ndi dung, chucng
trinh dao tao cla tap huan so cap clu cla cac
don vi dang dam nhiém chlc nang tap huan sg
cap ctu trén dia ban tinh.

Nhém tudi lao dong la nhdm tudi ¢ ty 1€ sir
dung s 115 d& goi cap clru cao hon ¢ y nghia
théng k& (p<0mO05) so vGi cac nhdm tudi khac
c6 thé do day la dbi tugng lao déng, di chuyén
glao thong nhiéu han, lai cd dién thoai nhi€u han
nén co ty 18 goi s6 115 dé nhan ho trg vé y t&
cao hon; diéu nay tuong tur nhu nhdm c6 thu
nhap cao s& co tan sudt goi s6 115 dé nhan hd
trg vé y t€ cao hon (mac du goi s6 115 la sO
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khong phai tra phi va cling 6 thé c6 1 bd phén
ngudi dan khdng biét diéu nay, thé hién qua su
khac biét trong cdc nhém nganh nghé, thu nhap
veé ty |é st dung s6 goi cdp clru 115); do vay, can
chl y n6i dung nay trong cong tac tuyén truyén
ngudi dan khi str dung s6 goi cap ctru 115.

Chua dén 50% ngudi dan hai long vé sb goi
cap cttu 115 (chi 41,8% hai long); dinh nghia su
hai 16ng ciia nguGi dan trong nghién clru nay la
su’ cam nhan, danh gia, nhin nhan cta ngudi dan
vé dich vu cap clu 115 nén cé phan chu quan
cla ngudi danh gia; tuy nhién, nhitng cdm nhan
chu quan ciing la nhirng yéu t6 dudc coi la anh
huang dén viéc sir dung dich vu y té clia ngudi
dan; mat chd quan nay cling cd y nghia trong su
danh gia lan toéa niém tin cong dong vé dich vu y
t€; chi co 38,1% nhirng ngudi chua st dung dich
vu cap cftu 115 cam thay hai long vé dich vu cap
cttu 115 (bang 5), diéu nay cho thay tam ly e
ngai, nhitng tin dén khéng tdt va niém tin cua
mot nhém ngudi dan vé hé thong cdp clu van
con cao. Nhitng ngudi da ting dua ngudi di cap
cu co ty 1€ goi s6 115 cao han nhirng ngu‘di
chua tirng dua ngudi di cdp clu la phl hop, cd
thé ty 1& hai long khi st dung dich vu 115 kha
cao (76%) nén khi can co su ho trg vé y té ho sé
tiép tuc str dung dau sd 115 dé nhan dugc hd
trg vé y té thay vi cac thai do Iua chon perdng
an xtr ly cac tinh hudng can su hd trg vé y t&
nhu di xe cd nhan, goi xe taxi v.v. Tuy nhién,
tdng s6 cudc goi vio dau s§ 115 trén dia ban
tinh Binh Duong con han ché (khoang 4.000
cudc goi) nhung nhu cau vé van chuyén cap clu
la rat I6n (trong mot nam, cé khoang 20.000
truGng hgp bi tai nan thuong tich trén dia ban
tinh) [1]. Do véy, can chu trong cac hoat déng
tuyén truyen vé s dung dau s6 115 khi can cé
su ho trg vé y té hodc khi cd sy’ c6 vé stic khoe
cua ngudi dan vi van con khoang 1/3 nguGi chua
biét s6 115 la dau s6 nhan ho trg vé y té (vi
ngu’dl biét s6 115 1a s6 nhan hd trg Ve y té thi ty
|& str dung dau s6 115 d& nhan ho trg vé y t&
cang cao va khac biét cd y nghia thGng ké)
(bang 3). Ddng thdi, cdn ddy manh vai trd cla
nhan vién y t€ va hé thdng bang ron tuyén
truyén vé s dung dau s6 115 khi can cé su ho
trg vé y t€ vi ty |é cung cdp thong tin tIr cac
nguon nay con thap; da s6 dén tir ngudi than va
cac phuang tién thong tin dai ching.
V.KETLUAN

Nhiéu ngugi van chua biét dau s6 115 la s6
goi cap cliu va nhitng ngudi da ting st dung
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dich vu dau s6 115 dé nhan cac ho trg vé y t& co
ty 1€ hai long tuang déi cao.
VI. BE XUAT

Nganh Y t€ can phGi hgp vGi Ban/
nganh/doan thé tdng cudng tuyen truyén dé

ngLIdl dan t|ep cén, st dung s6 dién thoai khén
cap 115 khi can ho trg y té.
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HIEU QUA PIEU TRI TOAN THAN BUO'C 1 UNG THU TUY TIEN XA
HOAC TAI PHAT TAI BENH VIEN QUAN Y 175

TOM TAT

bat van dé: banh gia ty I€ dap (g va thai gian
séng con khong bénh tién trién (PFS) cua diéu tri toan
than budc 1 ung thu tuy tién xa hodc tai phat tai Vién
Ung Budu & Y Hoc Hat Nhan, Bénh vién Quan y 175.
Poi turgng va phuong phap nghién ciru: Hoi ciiu
loat ca trén 31 bénh nhan ung thu tuy ti€n xa hodc tai
phat tai Vién Ung Budu & Y Hoc Hat Nhan, Bénh vién
Quan Y 175 tr 1/1/2020 - 31/12/2023. Két qua:
Trung vi PFS la 3,05 + 1,02 thang. Phac d6 thudng
dugc st dung la Gemcitabine — Capecitabin chi€ém
40%. Ty I Igi ich 1am sang la 44%. DAdc tinh thudng
gap la mét moi va thiéu mau. Két Iuén: Cac phac do
diéu tri toan than budc 1 ung thu tuy ti€n xa hodc tai
phat dung nap t6t, tuy nhién ty & dap (’ng kém, thdi
gian sOng con ngan Tur khoa: ung thu tuy, tién Xa,
tai phat, diéu tri toan than, hoda tri.

SUMMARY
EFFICACY OF FIRST-LINE SYSTEMIC
THERAPY IN ADVANCED OR RECURRENT
PANCREATIC CANCER AT MILITARY

HOSPITAL 175

Background: Evaluation of response rate and
progression-free survival (PFS) of first-line systemic
therapy for advanced or recurrent pancreatic cancer at
the Institute of Oncology & Nuclear Medicine, Military
Hospital 175. Methods: A retrospective descriptive
study on 31 patients diagnosed with advanced or
recurrent pancreatic cancer at Institute of Oncology &
Nuclear Medicine, Military Hospital 175 from January
1, 2020 to December 31, 2023. Results: The median
progression-free survival (PFS) was 3.05 + 1.02
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months. The most common regimen was Gemcitabine
— Capecitabine with 40%. The clinical benefit rate was
44%. Common toxicities were fatigue and anemia.
Conclusions: First-line systemic therapy for advanced
or recurrent pancreatic cancer are well tolerated, but
the response rate is poor and the survival is short.

Keywords: pancreatic cancer, advanced,
recurrence, systemic treatment, chemotherapy.
I. DAT VAN DE

Ung thu tuy ngoai tiét (viét tat la ung thu tuy
(UTT), dé phan biét véi budu than kinh ndi tiét
cta tuy) la mét trong nhiing ung thu nguy hiém
nhat vdi biéu hién md nhat, dién bién nhanh va
tién lugng xau. Theo Globocan 2022, trén thé gidi
ung thu tuy dirng vi tri thr 12 vdi 510.992 ca mac
mdi, ty Ié t&r vong diing hang th(r 6 véi 467.409
ca tr vong, ty & nam/nit la 5,8/2,3 [1]. Tai Viét
Nam, ndm 2020, c6 1.113 ca UTT mdi chan doan
va 1.066 ca tir vong [2]. Do tudi trung binh mac
UTT la 65 tudi, ty 1& mac cao nhat gdp & nhém 70
— 89 tudi. Cac yéu t6 hut thudc 13, ubng rudu bia,
béo phi, dai thao dudng, viém tuy man... lién
quan dén bénh sinh UTT [3].

Tai My nam 2014 c6 t6i 53% bénh nhan UTT
da di c3n tai thdi diém chan doan [4] va khoang
80% bénh nhan & giai doan khong phau thuét
dugc do tién trién tai chd hodc di can [5]. Tién
lugng séng 5 ndm cua bénh nhan UTT thap (ty
Ié s6ng con 5 nam la 5,9%) [1], chd yéu do phat
hién mudn & giai doan da di can. Diéu tri cho
bénh & giai doan nay thudng la diéu tri da mo
thirc gébm: hoa tri, xa tri giam nhe, cac diéu tri
triéu chdng nhu diét dam rGi than kinh giam
dau... trong do diéu tri toan than vdéi hda tri la
nén tang, cé th€ kém modt sd thudc nhdm tring
dich. Nghién c(tu nay dudc thuc hién nham:
banh gia “Hiéu qua diéu tri toan than budc 1
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