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Trong nghién ctu clia Hanakita xa ph3u trén 22
bénh nhan u mang nao khong dién hinh, ty 1é
kiém sodt tai thdi diém 1 ndm la 74%, 2 ndm la
39%, 5 nam la 16%*. Bao cao cla Park xa phau
Gamma Knife doi v8i u mang nao sau phau thuat
cho thay ty € tai phat doi v8i u mang nao dé cao
la 32%°. Trong nghién c(u cla chdng t6i, vdi
thGi gian theo déi trung binh 13 thang (7-21
thang), c6 3 bénh nhan tai phat (12,5%), trong
dd gébm 2/21 bénh nhan u mang nao d6 II va
1/3 bénh nhan u mang ndo dd III. Ty Ié kiém
soat tai thdi diém 1 ndm la 94,1%. K&t qua nay
cling phu hap vdi cac nghién cliu clia cac tac gia khac.
V. KET LUAN

Xa ph3u Gamma Knife ki€m sodt tai chd hiéu
qua d6i véi u mang nao doé cao.
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Role of

KHAO SAT THU'C TRANG BAN LE THUOC DUA TREN TINH HUONG
MUA THUOC KE PON TAI CAC NHA THUOC TU’ NHAN TREN PIA BAN
HUYEN CU CHI, THANH PHO HO CHi MINH

TOM TAT

Pat van dé: Nghién ciu dugc thuc hién nham cé
dugc cai nhin tdng quan vé thuc trang ban & thudc
cGa nhan vién ban hang (NVBH) trén dia ban huyen
CuU Chi, tir d6 dé ra cac giai phap phu hdp nham nang
cao chat lugng cung Ung thudc cho cong déng. Poi
tuogng va phuong phap nghién ciru: Nghién ciu
cat ngang mo ta quan sat truc ti€p NVBH dang lam
viéc tai 279 nha thudc tu nhan trén dia ban huyen Cu
Chi tu 11/2020 — 06/2021 va thu thap két qua nghién
clru gom dac diém NVBH, két qua giao dich cla NVBH
dua trén viéc dong vai }(hach hang vdi tinh huong yeu
cau mua thudc nhé mat ké don Tobradex. Két qua
Khao sat 317 nhan vién ban hang vdi ty 1€ nam: nir 1:
3,3; dd tudi trung binh 33,58 £ 6,80 tudi; 60,9% la
derc si trung hoc; 69,4% chua tirng tham gia ‘bat ky
I6p tap huan vé k? nang ban Ié thudc va 30,3% chua
tirng tham gia I6p dao tao, cap nhat kién thirc vé GPP.
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Vé két qua giao dich, 47,0% NVBH khong yéu cau
trinh don thudc khi derc yeu cau ban thuoc Tobradex,
trong dé 97,3% dong vy cung cap san phdm gbém
57,7% thay 'thé Tobradex bang mot thudc ké don
khac 28,9% ban Tobradex dung yéu cau va 10,7%
ban Tobradex kém thudc khéc. K&t ludn: Nghién cdu
cho thay thuc trang thuc hién nguyen tac GPP cua
NVBH tai cac nha thudc tu nhan trén dia ban huyén
Cu Chi con nhleu bt cap. Vi vay, can nang cao kién
thic, ky nang cua NVBH va thuc day viéc thuc hién
nghlem tlic nguyén tic GPP tai cac nha thudc cong dong.

T khoa: ban 1é thudc, dugc si cong dong, nha
thudc tu’ nhéan, thudc ké ddn, Tobradex.

SUMMARY

SURVEY THE RETAILING STATUS WITH

PRESCRIPTION DRUG SITUATION AT

PRIVATE PHARMACIES IN CU CHI
DISTRICT, HO CHI MINH CITY

Background:The study was carried out to get an
overview on the current situation of drug retailing at
private pharmacies in CuChi district, thereby proposing
solutions to improving quality of drug supply.
Method: A cross — sectional descriptive study by
directing observation of community pharmacists,
working at 279 private pharmacies in CuChi district
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from Nov-2020 to Jun-2021 and collecting data
including their characteristics and transaction results
based on playing the role of customer, requiring a
prescription eye-drop drug (Tobradex) scenario.
Results: The sample of 317 community pharmacists
has gender difference between male: female with the
ratio of 1:3.3; average age of 33.58 + 6.80 years old;
60.9% pharmacists with intermediate level; 69.4%
pharmacists having not attended any training course
of drug retailing skills and 30.3% having not attended
training course of updating GPP. Regarding to
transaction results, 47.0% pharmacists did not require
medical prescription; 97.3% of them agreed to
provide drug, in which 57.7% replaced Tobradex by
another prescription drug, 28.9% sold Tobradex as
required and 10.7% sold Tobradex with another drug.
Conclusion: This study has shown that community
pharmacists and pharmacies did not strictly follow GPP
principle. Therefore, it is necessary to improve the
knowledge and skills of community pharmacists and
promote the implementation of GPP principles in
community pharmacies.

Keywords: drug retail, community pharmacist,
private pharmacy, prescription drugs, Tobradex.

1. DAT VAN BE

O Viét Nam, ciing nhu nhiéu nuéc dang phat
trién, co sd ban lé thuSc thudng la ngudn théng
tin cham séc stc khoe dau tién ma ngudi dan co
thé ti€p can khi xudt hién triéu chling bénh, dic
biét quan trong véi nhitng ving xa x0i nhat trén
dat nudc. Tai Viét Nam nam 2011 s6 lugng nha
thudéc trén toan qudc dat han 40.000 (véi
khoang 12.000 nha thudc tu nhan) va tang Ién
gap 1,4 lan tuong duong véi 54.250 vao nam
20154 31, Chinh vi vady vai tro cla dugc si cong
dong ngay cang dugc dé cao véi nhiéu yéu cau
chat ché han ca vé nang luc chuyén mén lan ky
nang thuc hanh.

Hién nay, mac du rat nhiéu dé tai nghién ctu
vé thuc trang ban Ié thudc tai cac nha thudc tu

nhan dugc thuc hién, nhung chua cé nghién clu
nao thuc hién trén thuc trang ban lé thudc, nhat
la thuGc ké don dua trén tinh huéng mua thudc
nhat dinh. Vi vay dé tai nay dugc thuc hién
nhdm khao sat thuc trang ban Ié thuSc dua trén
tinh huén mua thu6c ké don tai cac nha thudc tu
nhan trén dia ban huyén Cu Chi — mot huyén
ngoai thanh thudc Tp. H6 Chi Minh (TP.HCM), tir
db dé ra cac giai phap phu hdp nham nang cao
chdt lugng cung (ng thubéc cho cong dong.
Nghién clfu nay dugc thuc hién véi 2 muc tiéu cu
thé nhu sau:

1. Khdo sdt dic diém cua nhdn vién ban
hang tai cdc nha thubc tu nhén trén dia ban
huyén Cu Chi, TP.HCM.

2. Khao sat thuc trang ban Ié thudc dua trén
tinh huéng mua thudc ké don Tobradex tai cac
nha thubc tu’ nhan trén dia ban huyén Cu Chi
TP.HCM.

Il. DOl TUQONG VA PHU'ONG PHAP NGHIEN CU'U

Poi tugng nghién ciru. Két qua ban lé
thuéc dua trén tinh hudng mua thuéc ké don
Tobradex va d3c diém nhan vién ban hang thuc
hién giao dich tai thdi diém nghién clu tai tat ca
cac nha thuéc tu nhan trén dia ban huyén Cua
Chi, TP.HCM.

Phuong phap nghién ciru. Nghién ctu cit
ngang mo ta dua trén quan sat truc ti€p qua
trinh ban va tu van khach hang mua thudc ké
don Tobradex va phi€éu thu thap thong tin.
Nghién cltu vién dong vai khach hang (KH) dua
trén kich ban tinh hudng, qua dé quan sat truc
ti€p NVBH dang lam viéc tai cac nha thudc tu
nhan va thu thap két qua nghién clru. Trinh tu
nghién clfu dugc trinh bay trong hinh 1.

Phat phiéu khao sat
Cho NVBH - Thu thap thong tin vé

Nghién clru vién Nha thudc
déng vai khach »| mua thudc >
hang theo kich
ban

Nghién cltu vién
Quan sat truc
ti€p va ghi nhan
két qua ban hang
vao phiéu thu
thap thong tin.

Tinh hu6ng
KH dén yéu cau
mua thudc nho mat
Tobradex (thudc ké
don) ma khong co
don thudc

|

<«

dac diém cua NVBH

Hinh 1. Quy trinh tién hanh khao sat thu thap théng tin

Kich ban tinh huéng: biéu tra vién vao nha
thubc va hoi mua 1 chai nhd mat Tobradex cho
em trai (25 tudi) vdi triéu chitng mat trai bi do,
nglfa, cam giac khé chiu va khong di kham tai co
s@ y t&, biét dudc thudc do tim hiéu trén mang.
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nghién cfru vién phai chdp nhan bat ky IGi dé
nghi tir NVBH.
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C& mau. Tai 279 nha thudc tu nhan dang
hoat dong trén dia ban huyén Cu Chi theo danh
sach cla SG y t€ TP HCM cdp nhdt ngay
16/12/20193], dé tai khdo sét tat ca NVBH thda
tiéu chi chon mau trong thdi gian nghién ciu
dang lam viéc tai cac nha thuGc tu nhan cé gidy
phép kinh doanh con hiéu luc, dat chudn GPP
dang hoat dong trén dia ban huyén Cu Chi,
TPHCM. Nghién ciru khong thuc hién khao sat tai
nha thuéc bénh vién/trong khudn vién bénh
vién, cac cd sd ban lé dudc liéu/thubc dong vy,
cac dai ly ban thudc, chudi nha thudc, nha thudc
cta cong ty dugc pham.

Tai moOi nha thu6c tu nhan, qua trinh khao sat
dugc thuc hién cho 1 NVBH tai moi ca lam viéc.
Néu mot ca co nhiéu hon 1 NVBH clng luc, chi
ti€n hanh khao sat cho 1 NVBH cho ca lam viéc do.

Tiéu chi chon mau:

Tiéu chi lua chon:

- NVBH dang lam viéc tai cac nha thudc tu
nhén tai thdi diém tién hanh khao sat.

- NVBH truc ti€p thuc hién viéc ban va tu van
st dung thudc

Tiéu chi loai tra’

- NVBH khong dong y cung cap théng tin
phuc vu nghién cru

- Qua trinh ban va tu van bi gian doan do
nguyén nhan tur phia NVBH

- Nhiéu hon 1 NVBH tham gia trong qua trinh
ban va tu van khach hang

Thei gian va dia diém nghién ciru

Thdi gian: nghién clu dugc thuc hién tur
thang 11/2020 — 06/2021.

Dia diém: thuc hién tai cac nha thudc tu nhan
trén dia ban huyén Cu Chi, TP.HCM

Thong ké va xtr ly so liéu. DU liéu dugc xur
ly thng ké bang phan mém théng ké SPSS 20.0
V@i két qua dugc trinh bay dudi dang hinh va bang.

Ill. KET QUA NGHIEN cU'U

Pic diém cua nhan vién ban hang tai
cac nha thudc trén dia ban huyén Ca Chi,
TP.HCM. Khao sat 279 nha thubc tu nhan dang
hoat dong trén dia ban huyén Cu Chi, dé tai thu
thap mau nghién clifu gom 317 NVBH dang lam
viéc tai thi diém tién hanh khao sat. Cac dic
diém V& gidi tinh, tudi tac va chuyén mén nghé
nghi€p cla NVBH tham gia khao sat dugc trinh
bay trong bang 1.

Bang 1. Bic diém cua nhan vién ban hang

STT| Pac diém Phan loai Tan s6(%)
s Nam 73 (23,0)
1 Gigi tinh NT? 244(77,0)
2 | Trinh do |Dudgc si sau dai hoc| 2 (0,6)

chuyén mon| Dudgc si dai hoc | 39 (12,3)
Dugc si cao dang | 76 (24,0)
Dugc si trung hoc | 193(60,9)
Dugc ta va y si 7(2,2)
Chua nha thuéc | 223(69,3)
Chtrc vu NVBH 95(29,5)
3 | trong nha |Chu nha thudc kiém
thudc dugc si phu trach | 4 (1,2)
chuyén mon
1.Rat khong thich | 1 (0,3)
Mlrc d6 yéu| 2.Khdng thich 5(1,6)
4 | thich cong 3.Trung binh 93(29,3)
viéc 4.Thich 161(50,8)
5.R4t thich 57(18,0)
Lép tap Khong tham gia | 220(69,4)
5 huan ky
ndng ban lé C6 tham gia 97(30,6)
thubc
L3p dao Khong tham gia | 96(30,3)
6 rfﬁgt <P | cothamga  |221(69,7)
M{c do tu' | Dudi 3 lan/tudn | 22(6,9)
7 cé”p nhét 1 — 2 [an/tuan 81(25,6)
Ck'f&";,g[fhr;"gn Chikhican | 214(67,5)
Tham nién ‘Du’é’iNl nénl’\ 5(1,6)
. A Tu 1 dén dudi 2
8 kinh ngtjlem n&m 21(6,6)
trong In" [T0r2 dén dudi 5 ném| 74(23,3)
' Trén 5 ndm 217(68,5)
GTTB £+ PLC (GTNN-GTLN)
9 | Tubi 33,58 £ 6,80 (23 — 56)
S6 nam sau
10 khi tot 8,24 + 4,88 (1 — 30)
nghiép

Ghi chu: GTTB = BLC: Gia tri trung binh - D0
léch chuén

GTNN-GTLN: Gia tri nho nhat-Gia tri I16n nhat.

Theo bang 1, dé tai ghi nhan mau nghién ciu
vGi 317 NVBH lam viéc tai cac nha thubc tu nhan
trén dia ban co su’ chénh léch vé gidi tinh vai ti
|é nam: nit 13 1: 3,3; d06 tudi trung binh 33,58 +
6,80 tudi va dao ddng tir 23 dén 56 tudi. Pa s6
NVBH la dugc si trung hoc (60,9%) vGi thai gian
sau t6t nghiép trung binh 8,24 + 4,88 nam (dao
dong tr 1 dén 30 nam). Gan 70% NVBH c6 kinh
nghiém lam viéc trén 5 nam véi 69,4% NVBH
chua tiing tham gia I8p tap huan vé ky nang ban
Ié thubc va 30,3% chua tirng tham gia I16p dao
tao, cap nhat kién thirc vé GPP; han 60% tu cap
nhat ki€én thi'c chuyén moén khi can. Vé chirc vu
trong nha thuc, ngudi ban la chd nha thudc
chiém gan 2/3 tdng s6 mau nghién cltu, ngudi
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truc ti€p ddng ban vira la chd vira la dudc si phu
trach chuyén mon cta nha thubc chiém 1,2%.
Vé murc do yéu thich cong viéc, 68,8% danh gia
tUr thich trd 1én va 31,2% danh gia mic trung
binh tr& xudng.

Thuc trang ban lé thudc ké don
(Tobradex) cua nhan vién ban hang tai cac
nha thudc tu nhan trén dia ban huyén Cu
Chi, TP.HCM. Ty |é yéu cau trinh dan thudc va
chdp nhan ban thudc

Thong ké 317 lugt giao dich gilta NVBH vdéi
nghién clru vién, dé tai ghi nhan ty I1é NVBH yéu
cau trinh don thudc va trinh bay trong hinh 2.

Bang 2. Két qua giao dich cua NVBH

OYéu cau trinh don thude

[47,0% OKhéng véu cau trinh don thude

Hinh 2. Ti Ié NVBH co va khéng yéu ciu
trinh don thuéc (N = 317)

Theo hinh 2, trong tng s8 317 NVBH dudc
khao sat, 53,0% chu dong yéu cau trinh don
thubc va 47,0% khong yéu cau trinh dan thudc
du Tobradex thudc nhdm thudc ké don. Két qua
giao dich dudc trinh bay trong bang 2.

~ . . . Yéu cau trinh don Khong yéu cau trinh don
Ket qua giao dich thudc n = 168 (53,0) | thubc n = 149 (47,0) | P~ Vvalue
“BAN 157 (93,5) 145 (97,3) 0,403
KHONG BAN 11 (6,5) 4(2,7) 0,098
Li Hat hang 5(3,0) 4(2.,7) 0,876
do | Khéng c6 dan thudc 6(3.5) 0(0,0) 0,020

Theo bang 2, trong nhém yéu cau trinh dan
thuéc, mac du ngudi mua thu6c khong cé don
thudc theo kich ban, 93,5% dong y ban thudc va
6,5% khong doéng y ban thuGc. Nhu vay ty 1é
khong dong y ban thudc rat thap; trong doé cé
3,5% khong ban vi ly do khong trinh don thudc
va 3,0% vi ly do khdng cé san phadm yéu cau.
Trong nhém khong yéu cau trinh don thudc,
2,7% khong ban thudc vi ly do khong cd thudc
va 97,3% dong y cung cdp san pham. D& tai ghi
nhan ty 1& khéng cung cip san pham vi ly do
khéng cé dan thu6c & nhém yéu cau trinh don
thudc (3,5%) cao han cd y nghia thong ké so vai
nhém khong yéu cau trinh dan thudc (0,0%) vdi
p<0,05. Viéc mua thudc ké don bat bubc phai
trinh don thudc la yéu cau chuyén mon theo
GPP. Tuy nhién mdc du khéng c6 don thudc, da
s6 NVBH van thuc hién viéc ban thu6c ké don,
chi c6 1,9% NVBH trén toan mau khong ban
thudc vi ly do khong trinh dan thudc.

Két qua ban lé thuGc ké dan Tobradex

Vé két qua ban lé thudc ké dan Tobradex, dé
tai ghi nhan cac két qua ban thudc clia NVBH
dugc trinh bay trong hinh 3.

O Tobradex ding yéu ciu

B Tobradex kém thube khac
BThube khac thay thé Tobradex
OKhéng ban

Hinh 3. Két qua ban Ié thuéc ké don
Tobradex (N = 317)

Theo hinh 3, dé tai ghi nhan 4,7% khong
ban; 26,8% ban Tobradex theo ding yéu cau tu
KH; 55,8% ban mot thuéc khac thay thé
Tobradex, va 12,6% ban Tobradex kém theo
mot thudc khac.

Phan tich chi tiét két qua giao dich 8 nhom co
va khong cé yéu cau trinh don thudc, dé tai ghi
nhan két qua dudc trinh bay trong bang 3.

Bang 3. Két qua giao dich cua NVBH cd cung cép san phdm (N = 317)

Yéu cau Khong yéu cau _
Két qua ban hang trinh don thudc | trinh don thudc vglue
n =168 (53,0) | n =149 (47,0)
BAN 157 (93,5) 145 (97,3)
Tobradex diing yéu cau 42 (25,0) 43 (28,9) 0,440
Tobradex + thuoc khac 24 (14,3) 16 (10,7) 0,344
Nhom nhé Bd sung vitamin 3(1,8) 1(0,7) 0,376
méit NUGC musi nho mat 11 (6,5) 6 (4,0) 0,315
Nhém vién uéng b6 mat 7 (4,2) 8 (5,4) 0,616
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M3 tra mat 3(1,8) 1(0,7) 0,376

Thuéc khac thay thé Tobradex 91 (54,2) 86 (57,7) 0,527
Thudc C6 2 thanh phan tucng ty

nhé mat Tobradex 8 (4,8) 6 (4,0) 0,751

ké don Chi c6 1 hoat chat Tobramycin 69 (41,1) 67 (45,0) 0,486

Thuoc nhé mat khong ké don 14 (8,3) 12 (8,1) 0,928

Vién uéng bé mat 0 (0,0) 1(0,7) 0,319

Theo bang 3, dé tai ghi nhan trong s6 NV
khong yéu cau trinh don thuéc 28,9% ban
Tobradex ding yéu cau; 10,7% ban Tobradex
kém thém thudc khac; 57,7% NV thay thé
Tobradex bang mét thudc khac. O nhém NVBH
yéu cau trinh don thuGc, 25,0% van ban
Tobradex theo yéu cau du khong cé daon thudc,
14,3% ban Tobradex kem thém mot thudc khac
va 54,2% thay thé Tobradex bang mét thubc khac.

Cac thubc ban kém vd@i Tobradex bao gom
nhém nho mat (nudc mudi 0,9%, vitamin —
V.Rohto Lycee), vién udng b mat (Galepo,
vitamin A — D) va m& tra mat (Tetracyclin). Dé
tai khong ghi nhén su khac biét cé y nghia théng
ké trong ty |1é cac nhém thudc ban kem & 2
nhém NVBH yéu cdu va khong yéu cau trinh don
thubc. Trong dé da s6 NVBH ban kém vién udng
b& mat hodc nudc mudi nhd mat.

Cac thubc ban thay thé Tobradex bao gom
thuéc nhd mat ké don khac véi 2 hoat chét
tuong tu (Tobidex) hodc véi 1 hoat chat tucng
tu (Biracin — E, Torexvis — D, Tobrex); thudc nho
mat khéng ké don (Osla, Eskar); vién udng bé
mat (Galepo, Vitamin A — D). Dé tai khdéng ghi
nhan su khac biét cé y nghia thong ké trong ty |é
cac nhom thudc thay thé€ ¢ 2 nhdm NVBH yéu
cau va khéng yéu cau trinh dan thudc (p>0,05).
Trong do6 da s6 thay thé bang thuc cé mot hoat
chat tuong tu tobramycin (chiém 41,1% & nhém
yéu cau trinh dan thudc va 45,0% & nhom khong
yéu cau trinh don thudc); cd 8,3% & nhom yéu
cau trinh don thudc va 8,1% & nhom khong yéu
cau trinh don thubc thay thé bdng thudc nhd
mat khong ké don.

IV. BAN LUAN

TU nhitng thuc trang ban Ié thuGc dua trén
tinh huéng mua thubc ké don dé tai ghi nhan
47,0% NV khdng yéu cau trinh don thudc va
97,3% trong s8 d6 van cung cap san pham cho
KH cho thady thuc trang kém tuan thd nguyén tac
“Thuc hanh t6t cg s& ban |é thuéc — GPP” do BO
Y t€ ban hanh cta NVBH trén dia ban huyén Ca
Chi xuat phat tur viéc NV chua dugc tap huan ky
trudc khi hanh nghél?l. Ngoai viéc ban dung
Tobradex theo yéu cau, 55,8% NVBH van de
dang thay thé& Tobradex bang mot thudc khac

vGi da sO tu chi dinh thudc ké don cé hoat chat
tuang tu. Bén canh do, ti Ié NV chd dong yéu
cau trinh don va cdé quyét dinh khéng ban vi ly
do khong trinh dugc don thubc chi chiém 1,9%
trén tdng s6 NV dudc khao sat [a mdt con s6
dang bao dong vi trén thuc t€, day la két qua
dugdc khuyén khich nhat d& c6 thé han ché viéc
stif dung khang sinh tran lan va thuc hién dung
quy dinh ban thudc ké don ctia NVBH.

Nhu vay, thong qua tinh huéng mua thudc
nho mat ké don Tobradex, dé tai da ghi nhan
cac két qua ban hang clia NV va cho thay thuc
trang ban |é thudc ké don tai cac nha thudc tu
nhan hién nay trén dia ban khao sat. bé tai dugc
thuc hién bdng phuong phap quan sat nén két
qua nghién ciu da thé hién mot cach khach
quan két qua ban hang thuc t€ cia NVBH. Tuy
nhién, dé tai chi mdi ghi nhan két qua giao dich
@ tinh hudng ban thudc ké dan gitta nhém NV cd
va khoéng yéu cau trinh don thudc nhung phan
tich cac yéu t6 lién quan dén két qua ban lé
thubc ciia NVBH.

V. KET LUAN

Nghién clu ghi nhan thuc trang thuc hién
nguyén tac GPP clia NVBH lam viéc tai cac nha
thudc tu nhan trén dia ban huyén Ca Chi chua
nghiém ngat véi 47% NV khong yéu cdu trinh
dan thudc va chi ¢é 1,9% NV khdéng dong y ban
thudc ké don vi ly do khong c6 don thube. Vi
vay, can nang cao ki€n thirc, ky nang ciia NVBH
va thuc day viéc thuc hién nghiém tic nguyén
tac GPP tai cac nha thudc cong dong.
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