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manh, mét moi truGng da day trung tinh hon sé
lam gidm MIC cta AMX lam cho AMX tr§ nén 6n
dinh hon trong da day va két qua la néng doé
AMX dudc gia tang. Vi thé khi két hgp PPI véi
AMX sé giup cho AMX phat huy hiéu qua, lam
lanh & loét tét han.

V. KET LUAN

Ké qua cho thdy phac do tiét trir
Helicobacter pylori bang Amoxicillin va PPI liéu
cao la mét trong cac phac d6 hiéu qua diéu tri
Hp & bénh nhan loét hanh ta trang cé xuat huyét
tiéu hoa, va gilp cho viéc lién 6 loét sau xudt
huyét tot hon.
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Muc tiéu: M6 td mic do klet suc nghe ngh|ep
cla diéu dudng Hoi stc tich cuc va khao sat mot s§
yéu to lién quan. Po6i tugng va phuang phap
Nghlen cru trén 264 diéu du’dng dang lam viéc tai cac
dan vi hoi suc tich cuc cla Bénh vién Bach Mai trong
thai gian tUr thang 6/2024 dén thang 12/2025 Tat ca
diéu duBng dugc phong van bang bo cdu hoi viét hoa
MBI-HSS bao gom 22 cau. Tiéu chi danh gié 3 kh|a
canh kiét que cam xdc, mat nhan cach hoda, glam
thanh tich c nhan & muic dd cao khi diém [an Iert la
>30 diém, =12 dlem <33 diém. Hoi ching kiét stic
nghé nghlep dudc xac dinh khi c6 2 trong 3 khia canh
& miic do cao. K&t qua: Ti Ié cd hoi ching kiét stic
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nghé nghiép cla diéu duBng hdi surc tich cuc la 15,9%
(42/264 trudng hgp). Ti lé cd kiét sifc mirc do cao vé
cam xuc, thai dc}, va thanh tich ca nhan lan lugt la
9,8%; 22,0% va 36,4%. V& kiét qué cam xuc, gidi tinh
ntt c6 mic do klet sirc cao hon nam g|d| P<0,05.
biéu du’dng co s6 budi truc tren 8 budi moéi thang
cling c6 mirc d6 kiét qué cam xdc va mat nhan cach
héa cao hon véi nhém cé s6 budi truc <8 budi,
p<0,05. Két luan: Kiét stic nghe nghlep gap d didu
duGng hoi stc tich cuc véi ti 1é thap, va c6 méi lién
quan Véi giGi, va s& budi truc trung binh trong thang.

7w khoa: kiét sirc nghé nghiép, didu dudng, hoi
suc tich cuc

SUMMARY
BURN-OUT SYNDROME IN INTENSIVE
CARE NURSES AND SOME RELATED

FACTORS AT BACH MAI HOSPITAL IN 2024

Objectives: To describe the level of burn-out
syndrome among Intensive Care Unit (ICU) nurses
and to investigate some related factors. Subjects
and methods: A study was conducted on 264 nurses
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working in the Intensive Care Units of Bach Mai
Hospital from June 2024 to December 2025. All nurses
were interviewed using the Vietnamese version of the
MBI-HSS questionnaire, consisting of 22 questions.
The criteria for assessing the 3 aspects of burnout -
emotional exhaustion, depersonalization, and reduced
personal accomplishment — at a high level were scores
of =30 points, =12 points, and <33 points,
respectively. Burn-out syndrome was defined when 2
out of 3 aspects were at a high level. Results: The
prevalence of burn-out syndrome among ICU nurses
was 15.9% (42/264 cases). The rates of high-level
burnout in emotional exhaustion, depersonalization,
and personal accomplishment were 9.8%, 22.0%, and
36.4%, respectively. Regarding emotional exhaustion,
females had a higher level of burnout than males,
p<0.05. Nurses with more than 8-night shifts per
month also had higher levels of emotional exhaustion
and depersonalization compared to the group with less
than 8-night shifts, p<0.05. Conclusion: Burn-out
syndrome occurs in intensive care nurses at a low rate
and is associated with gender and the average
number of night shifts per month. Keywords: burn-
out syndrome, nurses, intensive care unit.

I. DAT VAN DE

Kiét sic nghé nghiép (KSNN, Burn-out) la
moét phan (ng tam ly d6i vdi tinh trang cang
thang man tinh bao gém 3 khia canh chinh: kiét
qué cam xuc (Emotional Exhaustion, EE), mat
nhan cach hoéa (Depersonalization, DP), giam
thanh tich cd nhéan (Personal Accomplishment,
PA). Cac nghién clru gan day cho thay, kiét sirc
nghé nghiép la rat thudng gap & nhan vién y t€,
dac biét la diéu dudng lam viéc tai cac don vi hoi
strc tich cuc.”? Bdo cao tdng hgp clia Ge va cdng
su’ (2023) cho thay, ti Ié KSNN & diéu duGng trén
toan cau la 30% (95%CI=26,0%-34,0%), co xu
hudng tang dan trong 10 nam qua, dac biét &
cac don vi hoi strc tich cuc.® Tai Viét Nam, dua
trén cac bao cao cua Lé Van Hung (2022),
Nguyén Ngoc Bich (2021), Phan Thi Thanh Ha
(2024), binh Birc Minh (2023), déu cho thay mot
ti 16 KSNN cao cta diéu duGng, vdi ti Ié chung la
dao dong trong khodng 19%-76,3%.%” Mic du
khéng c6 sy dong nhat vé mat ti 1€ gilra cac
nghién clfu do cébng cu s dung khac nhau,
nhung cho thdy mot xu hudng gia tang ti 1€
KSNN & diéu duBng tai Viét Nam trong nhiing
nam qua, nhat la giai doan hau COVID-19. Tai
bénh vién Bach Mai hién tai c6 nam don vi Hoi
strc tich cuc, day la cac dan vi tuyén cuGi diéu tri
cho nhitng ngudi bénh nang tir cac khoa trong
bénh vién chuyén dén cling nhu tir cac bénh
vién khac chuyén dén. Trong nhiing ndm gan
day cac dan vi nay ludn trong tinh trang qua tai.
Vi vay cac nhan vién y t&€ ndi chung va ngudi
diéu duGng tai cac don vi HGi stiic ndi riéng
thudng phai lam viéc vdi cuGng d6 cao, trach

nhiém ndng né&, d6i mat nhiéu ap luc cdng thdng
dé€ dap (ng dugc véi doi hdi cdng viéc. Vay céu
hoi dat ra la tinh trang kiét sic cong viéc cla
ngudi diéu duBng lam viéc tai cac dan vi Hoi sic
la nhu thé nao? Nhitng yéu td nao tac dong dén
tinh trang kiét siic cia ngudi diéu dudng. DE tra
I6i dudc cac cau hdi dd, chung t6i ti€n hanh
nghién clru véi muc tiéu mo6 ta mdc do kiét sirc
nghé nghiép cla diéu duGng Hoi suc tich cuc va
khao sat mot sd yéu to lién quan dén tinh trang
nay tai Bénh vién Bach Mai nam 2025.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru. Bao gom 264
diéu duGng dang lam viéc tai cac daon vi hdi stic
tich cuc cia Bénh vién Bach Mai trong thgi gian
tir thang 6/2024 dén thang 12/2025.

2.1.1. Tiéu chudn lua chon

+ Diéu duBng dang lam viéc thuc té€ tai cac
dan vi hoi stc tich cuc bao gom: Trung tam Hoi
strc tich cuc, phong Hoi stic ngoai — Trung tam Gay
Mé hoi sirc, Trung tam DOt Quy, Trung tdm Chdng
Bdc, Phong cap cttu 3 — Trung tam Cap cliu

+ C6 chiing chi hanh nghé va thdi gian céng
tac tai dan vi hoi sirc tich cuc tur 6 thang trd 1én

+ Dong y tham gia nghién c(u.

2.1.2. Tiéu chudn loai trur

+ biéu duGng dang nghi thai san, nudi con
nho duGi 1 tudi

+ Diéu duBng vdng mat trong thdi gian
nghién clru

+ Diéu duBng khong truc ti€p tham gia chdm
sOc ngudi bénh

2.2. Phuang phap nghién ciru

2.2.1. Thiét k€ nghién ciru: Cét ngang

2.2.2. C6 mau: C3 mau toan bg, chon toan
bé diéu duBng dap (ng dudc tiéu chudn lua
chon, tiéu chuén loai trir, truc ti€p tham gia
chdm s6c ngudi bénh.

Quy trinh chon mau:

Budc 1: Lap danh sach tat ca diéu duGng tai
5 dan vi hoi surc tich cuc: Trung tdm Hoi surc tich
cuc, phong Hoi sic ngoai — Trung tdm Gay Mé
hoi surc, Trung tam DOt Quy, Trung tam Chong
Doc, Phong cap ctru 3 — Trung tam Cap clu.

Budc 2: Trén danh sach tat ca diéu duGng, lua
chon nhiing diéu dung dap (ng tiéu chudn lua
chon, tiéu chudn loai trir tham gia nghién cgu.

Budc 3: Tién hanh phong van, 1dy mau chap
thuan tham gia nghién clu. BGi tugng nghién
cltu doéng y tham gia nghién clfu sé dugc tién
hanh khao sat bo cau hoi MBI-HSS dang dién tr
bang (rng dung google form.

Budc 4: Thu thap so liéu, xUr ly phan tich s6 liéu

Thuc t&, c6 264 ngudi thda man tiéu chuan
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dua vao nghién ctru.

2.2.3. Céng cu nghién cuu. B6 cong cu
danh gia kiét sic nghé nghiép MBI-HSS gom 22
cdu, d3 dudc chudn hda cho Viét Nam.® Mdi cau
hoi dugc danh gia theo thang do Likert-7 muc
dd vai 0=Khdng bao giG, 1=moi ndm it nhat vai
lan, 2=mai thang it nhat 1 [an, 3=mai thang vai
lan, 4=moi tuan mot lan, 5=moi tuan vai lan,
6=moi ngay.

Bang 2.1. Tiéu chi danh gia cho bé cong
cu MBI-HSS

PI}'éin A: P[\‘é‘m B: P!\‘é‘m C:
.+~ | diém kiét | diém mat | diém giam
Mic do | '111é cam |nhan cach thénhgtich
xuc hoa ca nhan
Cao >30 diém | >12 diém | <33 diém
Trung binh[18-29 diém| 6-11 diém | 34-39 di€ém
Thdp | <17 diém | <5diém | >40 diém

Piém kiét si'c nghé nghiép cla diéu dudng
dugc tinh toan theo tirng khia canh cta thang do
MBI-HSS. Hoi ching kiét siic nghé nghiép dugc
xac dinh khi cé 2 trong 3 khia canh dat mdc do
cao: cam xuc, thai do, thanh tich ca nhan.

2.3. Phuong phap xtr ly s@ liéu. XU ly s6
liéu theo phugng phap théng ké y hoc, sr dung
phan mém SPSS 27.0. Su khac biét gitta 2 nhém
nghién clfu cd y nghia théng ké néu p < 0,05.

2.4. Pao dirc nghién ciru

- Nghién clu da dudc su dong y cua Bénh
vién Bach Mai theo quyét dinh s6 5809/QD-BM.

- Nhan vién y té dugc cung cap day du
thong tin vé nghién cltu, tham gia nghién ctu tu

nguyén.

- Thong tin vé nghién cltu sé dugc cung cap
day du, cac thong tin lién quan dén nhan vién y
té dugc dam bao gilr bi mat.

Il. KET QUA NGHIEN cUU

Cao » Trung binh  » Thap

36.40%
Giam thanh tich ¢4 nhan 23.50% A
40.10%

Mit nhin cach hoa
52.20%

9.80%

Kiét qué cam xiic 26.10%

64.00%
0.00% 10.00%20.00% 30.00%40.00% 50.00% 60.00% 70.00%
Biéu dé 3.1. Phdn bé mdrc do kiét sirc nghé
nghiép theo 3 khia canh cam xiic, thai dé,
thanh tich ca nhan (n=264)
Nhan xét: Ti 1€ cd kiét sic mdc d6 cao vé
cam xuc, thai do, va thanh tich ca nhan lan lugt
la 9,8%; 22,0% va 36,4%.

CO Hoi chimg kiét sitc nghé nghiép = Khong c6 Hoi ching kiét sirc nghe nghiép

15.9%

84.1%

Biéu dé 3.2. Phdn bé mdc dé kiét sirc nghé
nghiép chung (n=264)
Nhadn xét: Ti |1&é cé hoi chiing kiét stic nghé
nghiép cua diéu dudng hoi sirc tich cuc la 15,9%
(42/264 trudng hap).

Bang 3.1. Lién quan giifa mic do kiét sirc nghé nghiép theo cam xic va dic diém

chung (n=264)

. Kiét qué Mat nhan Giam thanh
Pac diéem camxic | p |cachhéa| p |tichcanhan| p
(X+SD) (X+SD) (X£SD)
~ <40 W6 14.329.7 7.0+6.4 34.4+10.1
Tuoi >40 tudi 16.0£11.0 0222 [ 7.227.3 |92%136.0210.7 °30°
o Nam 12.09.1 6.826.9 34.1£10.2
Gioi tinh N 16.0£10.2| 00927 526.4 940> 35.0210.3 0462
Trinh do dao tao Cao dang 15.7+9.7 6.4+6.3 35.3+10.0
caonhit  |Paihoc - Sau dai hoc|13.3210.3| 294 7.0z6.7 1%:0°7 [34.2210.4 382
Tinh trang hon S6ng 1 minh 14.7+9.9 0.957 7.6+6.5 0.527 34.3+10.6 [0.657
nhan Song véi gia dinh | 14.6+10.4 | 7.1£6.6 | 35.0+10.1
S6 nam cong tac <5 nam 14.7+10.1 7.6+6.5 34.3+10.0
tai kzg,: hol strc/ >5 n3m 14.6+10.0|9921| 7.0t6.6 |0*8!| 350+10.4 (2-602
S6 budi truc trung >8 budi 17.0£10.2 | 34| 93274 [, (04l 34.2£10.9 0.650
binh trong thang <8 bud; 13.929.9 | 0934 56362 0003702101
S6 giG lam viéc >60 giv 16.2+10.6 8.0£7.4 3455106
trong tuan <60 giv 13.829.6 |07 6826.0 |V 1% 3a.8z10.1 °7%°

Nhdn xét: Vé kiét qué cam xuc, gidi tinh nit
cd muic do kiét siic cao han nam gidi, su khac
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muc do ki€t qué cam xuc va madt nhan cach hoa
cao han véi nhdm cé s6 budi truc <8 buodi, su
khac biét cd y nghia thGng ké véi p<0,05.

IV. BAN LUAN

Kiét strc nghé nghiép (KSNN) dang la van dé
toan cau, dac biét @ nhém diéu duGng lam viéc
tai cac don vi Hoi strc. Vi moi trudng lam viéc
cudng doé cao, ti€p xuc thudng xuyén véi ngudi
bénh ndng va tinh hudng khan cip. Két qua
nghién clru 264 diéu duGng cua 5 don vi hoi strc
tich (ICU) tai bénh vién Bach Mai cho thay 15,9
% bi KSNN, véi ba khia canh cu thé gém: 9,8 %
kiét qué cam xuc (EE), 22,0 % mat nhan cach
hoa (DP) va 34,6% giam thanh tich ca nhan (PA)
(Bidu db 3.1). Pay Ia ty 1& dang luu y du dugc
xem la thdp so mot s6 nghién clu & trong nudc
nhung lai tuong dong dang k& vai két qua
nghién cfu qudc té trong nhitng nam gan day.

Nghién clru phén tich tdng hdp toan cau cua
Ge et al. (2023) trén 94 nghién ctu t& hon 30
quoc gia cho thay ty 1€ KSNN trung binh & diéu
duGng la khoang 30%, trong dé murc do kiét qué
cadm xuc va giam thanh tich cd nhan dao dong &
mUfc tuong duong.? Nghién cltu clia Papazian et
al. (2023) tai cac ICU ngudi I6n ghi nhan ty 1€ cd
hoi chiing KSNN xap xi 19%, vdi phan b6 ba
nhém bi€u hién EE, DP va PA tuong tu ching
t6i.” Santiago va cong su (2021) phan tich hon
1.900 diéu duBng ICU & My va chau Au ciing cho
thay ty 18 KSNN khoang 20%, EE tr 18-25%, DP
khoang 25%, va PA thap & muic 30-35%.° Tai Viét
Nam, tuy nhiéu nghién clru ghi nhan ty 1& KSNN
cao han (thu’dng tr 60-76%), nhu‘ng van c6 mot
s0 két qua gan tuong dong vdi nghlen cliu cla
ching tdi. Dién hinh la nghién ciu cla Nguyen
Ngoc Bich va Vii Thai San (2021) ghi nhan EE &
muc 18%, DP 27%, va PA thap 33% tai mot bénh
vién tuyén trung uong.” Nghién cGtu chuan hda
cong cu MBI cua Nguyén Thi Thu Huong va cong
sy (2021) ciing cho thay EE 12-20%, DP ~25%,
va PA thap ~30%.2 Trong nghién cltu cta chiing
t6i khia canh giam thanh tich ca nhan chiém ty Ié
cao nhét (36,4%) cho thdy mét ty 1& dang k& diéu
duBng ICU cam thdy minh khong dat dugc thanh
tuu trong cong viéc. Diéu nay dé dan dén tam ly
mat dong luc, nghi ngd nang luc ban than va hiéu
sudt lam viéc suy giam.

Gigi tinh nif va tan suét truc dém trén 8 budi
da dugc chirng minh c6 madi lién quan véi KSNN
(Bang 3.1). Phan tich cho thay nir diéu duGng co
muc do kiét qué cdm xdc cao han nam gidi, véi
diém trung binh 13 16,0 + 10,2 so v&i 12,0 £ 9,1
(p=0,002). Cac nghién clfu quéc té cling chi ra
phu nir dé bi suy ki€t cdm xuc hon, dac biét

trong mdi trudng ICU.2 Nguyén nhan cé thé dén
tUr vai tro kép cua nir gidi trong xa hdi, vira dam
nhan cong viéc chuyén moén vira phai cham lo
cho gia dinh, lam giam thdgi gian phuc hoi sau
cac ca truc. N gidi cling thudng tu dét ky vong
€ao vao vai trd cham sdc, dan tdi ganh nang cam
xuc I6n han. Bang 3.1 cling ghi nhan diéu duGng
c6 s6 bubi truc dém >8 budi/thang cd diém
trung binh kiét qué cam xuc la 17,0 = 10,2, so
véi 13,9 + 9,9 & nhdm truc <8 budi (p=0,034),
két qua nay cling dugc chi ra & nghién ctru tai
bénh vién da khoa khu vuc Tha Bic hay nghién
clru cua Nenadovic va cdng sy ndm 2023.5%°
Tom lai, truc dém la yéu t6 nguy cg doc lap lam
tang KSNN bdi vi truc dém gay rGi loan nhip sinh
hoc, thi€u ngu, lam gidm kha nang phuc hdi thé
chat va tinh than.

Nhu vay, gigi tinh nir va lich tryc dém la hai
yéu to nguy cd cao cho hoi chu‘ng KSNN tai ICU.
Do d6, viéc bd tri nhan sy’ can can bang s6 budi
truc, uu tién ho trd tinh than, xay dung chinh
sach than thién véi diéu duGng nit, dac biét
nhédm cé con nhé la rat can thiét. Bong thdi, can
cd chién luge phat hién kiét sic nghé nghiép
dinh ky cling nhu cai thién moi trudng lam viéc
nhdam dam bao chat lugng chdm séc ngudi bénh
cling nhu surc khoe tinh than clia nhan vién.

V. KET LUAN

Ti 1é cé hoi chiing kiét sic nghé nghiép cua
diéu duBng hoi strc tich cuc la 15,9%, trong dé 3
khia canh vé cadm xuc, thai do, va thanh tich ca
nhan lan quc_it la 9,8%; 22,0% va 36,4%. Vé kiét
gué cam xuc, gidi tinh nlt cd murc do kiét sirc cao
hon nam gidi, p<0 05. Diéu du‘dng cd s6 budi
truc trén 8 budi moi thang ciing cd muc do kiét
qué cam xuc va mat nhan cach hda cao han vdi
nhém cd s& budi truc <8 budi, p<0,05.
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Ti LE HUYET KHOI TINH MACH SAU CHI DUOT
O’ BENH NHAN CAO TUOI POT QUY CAP

Ngd Thi Kim Trinh', Nguyén Quang Huy**, Nguyén Vin Tan??

TOM TAT.

bat van de: Huyet khdi tinh mach sau chi dudi la
mét bién cd terdng gap, lam gia tang ti 1€ thuyen tac
phoi, tlr vong o} benh nhan dot quy cao tu0| Tai Viét
Nam, ngh|en clru vé huyet khoi tinh mach sau chi dudi
o] nger| cao tudi mic dot quy. cap van con it. Muc
tiéu: Nghlen cu‘u ti 1é huyet khéi tinh mach sau chi
dudi va céc yéu t6 lién quan & bénh nhan cao tudi dot
quy cap. Phuadng phap nghién ciru: Thiét k& mo ta
cat ngang trén 106 bénh nhan dét quy cap dugc diéu
tri tai Bénh vién 1A tir 05/2023 dén 04/2024. Huyét
kho'l dugc danh gla dua trén siéu am doppler mach
mau co dé nén. Két qua: Trong 106 bénh nhan cao
tudi méc dot quy cap trong nghién ciu, cé 25 bénh
nhan (23, 58%) mac huyét khdi tinh mach sau ~ch|
dudi. Cac yeu té lién quan téi huyet khGi la nhiém
trung bénh V|en va xuét huyét ndo. Két ludn: Nghlen
ctu ghi nhan c6 23,58% bénh nhan cao tudi mic dot
quy, cap cé huyet kh0| tinh mach sau chi dudi. Nhiém
tring va xuat huyét ndo 13 hai déc diém lién quan téi
huyét khdi. Tur khda: Huyét khdi tinh mach s&u chi
dusi, ddt quy, cao tudi

SUMMARY
PREVALENCE OF DEEP VEIN THROMBOSIS
IN THE LOWER LIMBS AMONG ELDERLY

ACUTE STROKE PATIENTS
Background: Deep vein thrombosis (DVT) of the
lower limbs is a common complication that increases
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the risk of pulmonary embolism and mortality in
elderly stroke patients. In Vietnam, research on DVT
in elderly patients with acute stroke remains limited.
Objectives: To investigate the prevalence of lower
limb deep vein thrombosis and its associated factors in
elderly patients with acute stroke. Methods: A cross-
sectional descriptive study was conducted on 106
elderly patients with acute stroke treated at Hospital
1A from May 2023 to April 2024. Thrombosis was
assessed using compression Doppler ultrasonography.
Results: Among the 106 elderly patients included in
the study, 25 (23.58%) were diagnosed with lower
limb deep vein thrombosis. Factors significantly
associated with thrombosis included hospital-acquired
infections and intracerebral hemorrhage. Conclusion:
The study found that 23.58% of elderly patients with
acute stroke had lower limb deep vein thrombosis.
Hospital-acquired  infections and intracerebral
hemorrhage were significantly associated with the
occurrence of thrombosis. Keywords: Deep vein
thrombosis of the lower limbs, stroke, elderly

I. DAT VAN PE

Huyét khoi tinh mach sau chi dudi la mot
bién chirng nghiém trong & bénh nhan mac doét
quy cap, ti lé bién chiing nay ngay cang gia tang
& ngudi cao tubi. S6 liéu cic nghién cliu vé
huyét khoi tinh mach sau chi dudi & bénh nhan
dot quy cap cho thay ti Ié dao dong tir 10 — 70%
! tly vao dan s6 nghién citu. Bénh nhén cao tudi
mac dot quy cap thuGng c6 da yeu t6 nguy cg
dan tai huyet khéi tinh mach sau chi duéi nhu
tang huyet ap, dai thao du‘dng, nhiém trling
bénh vién®. Bién chl’ng nay lam gia ting ti 1&
thuyén tic phdi va t&r vong cho bénh nhan. Tuy
nhién tai Viét Nam, cac nghién cltu vé huyét khoi
tinh mach sau chi dudi & bénh nhan dot quy cha



