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TAC PONG CUA BAO HANH TAINOTLAM VIEC POI VO'T HQC VIEN
PIEU DUONG TAI TRUONG PAI HOC Y DU'Q'C THAI NGUYEN

TOM TAT

P&t van dé: Bao hanh tai bénh vién dang ngay
cang pho bién, trong dé didu dudng 13 nhom thu‘dng
bi bao hanh vi phai truc ti€p, thudng xuyén ti€p xuc
vGi ngudi bénh. Nghién cu nay dudc ti€én hanh nham
muc tiéu: mo ta cac tac dong cla bao hanh y t€ doi
véi diéu duBng vién. DGi tugng ,va phuong phap
nghlen cliru: Ngh|en cru mo ta cat ngang dugc thuc
hién tur thang 3 den thang 5 nam 2021. Hai trdm linh
mot hoc vién clia cac khda hoc chuén héa chlc danh
nghé nghiép tai khoa diéu dudng, trudng Dai hoc Y
Dugc Thai Nguyén dugc chon thuan tién vao nghién
clru. B6n mudi hoc vién bao cao la da ting bi bao
hanh. Cac déi tugng nay dugc phat van thng qua bd
cau hoi tu d|en V€ tinh trang clia ho sau khi bi tan
cong Két qua DaGi tugng gap bao hanh y t€ da s Ia
nr gldl tudi tir 30 den dl.rdl 40 tudi, chu yéu & cac
khoa n0| trd, khoa cap ctru va phong kham Sau kh| bi
tan cong, 90% diéu duGng cam thay lo I3ng ve tinh
trang bao hanh tai ngi lam V|ec Cam nhan cla diéu
duBng sau khi bi bao hanh do la terdng xuyen nhd lai
lic bi tdn cong (87,5%), lo sg minh lai bi tan cong
trong tudng lai (90%), cuc ky canh g|ac chuan bi
phong vé trong Itc lam viéc (90%), cd cam giac khong
yéu nghé nhu xua (75%), va ho udc minh da dugc
dao tao vé phong tranh bao hanh tai nai lam viéc
(95%) K&t luan: Hau hét diéu du‘dng V|en sau khi
trai qua bao hanh y t& déu cam théy lo I3ng va thudng
Xuyén nhé lai 1Gc bi tan céng. Diéu nay khién cho ho
cam thdy lo sg va ludn canh giac, lam ho giam di sy
gan két va yéu nghé. Mong mudn cla ho la dugc dao
tao vé phong tranh bao hanh tai ngi lam viéc.

Tur khoa: Bao hanh ngi lam viéc, biéu duGng.
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increasing every year, in which nurses are especially
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vulnerable to violence and other forms of aggression
in the workplace. To clarify this issue, we conducted
this study to describe the impact of workplace violence
on nurses. Methods: A cross-sectional was carried
out from March to May, 2021. 201 nursing students at
Thai Nguyen University of Medicine and Pharmacy are
conveniently selected, in which 40 of them who
experienced workplace violence were asked by the
self-administered questionnaire about their status
after being attacked. Results: The majority of victims
of workplace violence are women aged from 30 to
under 40 years old, mainly in inpatient departments,
emergency departments and medical examination
department. After being attacked, 90% of the nurses
felt anxious with an avarage score of 6.70 = 2.79.
Nurses' feelings after experiencing violence are often
recalling the time of being attacked (87.5%), afraid of
being get attacked again in the future (90%), are
extremely wary and defend themself from violence at
work (90%), do not love their job as before (75%),
and wishing that they had been trained on preventing
violence (95%). Conclusions: Most of nursing
students after experiencing workplace violence feel
anxiety, and they often recall the time of being
assaulted. They are wary and do not love their job as
before. So they wish they had been trained in
workplace violence prevention.
Keywords: Workplace violence, Nurse.

I. DAT VAN PE

Do tinh chat cong viéc va thdgi gian ti€p xdic
bénh nhan nhiéu, diéu dudng vién la mot trong
nhitng d6i tugng coé nguy cd cao gdp phai cac
tinh huéng bao hanh tai ngi lam viéc.-Nghién cru
ctia Groenewold va cong su (2017) vé tinh trang
bao hanh & ngi lam viéc giai doan 2012-2015 tai
My cho thdy, diéu duBng vién la doi tugng cd
nguy cd bi bao hanh y té cao gap 1,7 lan so vGi
cac nhém nhan vién y t& khac [3]. Téng quan
136 nghién clftu quoc té tai Anh, chau A, chau Au
va khu vuc Trung Dong clia Spector va cong su
(2014) cho thay, c6 36,4% diéu dudng cho biét
ho d3 bi tdn cong, vdi 67,2% trudng hdp bao
cao Vvé cac vu tan cong phi vat ly [5]. Nghién clu
cla Pinar va Ucmark (2011) vé bao hanh IGi ndi
va thé chit d6i vai diéu duBng tai cac khoa cap
cltu & Istanbul Thé Nhi Ky ciing chi ra rang
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74,9% diéu dudng trai qua bao hanh thé chat it
nhat 1 vai dgt trong 12 thang trudc do, vai ty 1€
bao hanh bang I8i ndi la 91,4% [4]. Tai Viét
Nam, nghién ciu cta Bao Ngoc Phirc (2017) tai
bénh vién Nhi Trung uong cho thdy 72,7 % diéu
dudng bi bao hanh trong 12 thang qua; 65,3%
diéu duGng bi bao hanh Idi ndi va 23,7% diéu
dudng bi bao hanh thé chat [2].

Shu-E Zhang va cdng su da chi ra rang viéc
d6i mat vdi bao hanh khién 83,33% diéu duGng
vién bi giam chat lugng gidc ngu, cac tinh hudng
bao hanh khién ho cam thay khong an toan, lo
au va tram cam, gay anh hudng khoéng tét dén
chat lugng cudc sdng va cong viéc cta ho [7].
Nhu vay bao hanh ngi lam viéc cé anh hudng rat
I6n dén stic khde thé chat va tinh than cla diéu
duBng vién, gian ti€p anh hudng dén hiéu qua
cham soc diéu tri cho bénh nhan. Tai Viét Nam,
mot s6 nghién cru vé bao hanh tai bénh vién doi
vGi nhan vién y t€ va diéu duBng da dudc thuc
hién, tuy nhién méi dirng lai 8 mdc d0 mo ta
thuc trang. Chua cé nghién clru nao danh gia
cac tac dong cua bao hanh tai ngi lam viéc doi
V@i diéu duGng vién. Chinh vi vy ching toi tién
hanh nghién c(u nay nham: mo ta tac déng cla
bao hanh trong cac cd sé y t€ doi véi dieu duGng
vién. Két qua cua nghién cltu sé gilp cac nha
quan ly danh gia sau hon vé nhirng anh hudng
tiéu cuc lién quan dén bao hanh tai nci lam viéc
ma cac diéu duBng vién phai trai qua, tir dé cd
nhitng giai phap kip thdi dé giai quyét van dé nay.
Il. BOI TUQNG VA PHU'ONG PHAP NGHIEN CU'U

2.1 Thiét ké nghién clru: Nghién ciu mé
ta cdt ngang

2.2. Pia diém, thoéi gian, d6i tuogng
nghién clru: Nghién cltu dugc tién hanh tur
thang 3 dén thang 5 nam 2021. D6i tudng
nghién cltu la cac hoc vién vira lam vira hoc va
hoc vién khda chudn héa chiic danh nghé nghiép
cla Khoa biéu dudng, Trudng dai hoc Y Dugc
Thai Nguyén. _ .

2.3. C6 mau va phuong phap chon mau:
DGi tugng tham gia nghién clru la 40 diéu duGng
vién bao cdo la da ting bi bao hanh tai nai lam
viéc trong s6 201 hoc vién tham gia khao sat vé
thuc trang bao hanh tai noi lam viéc. Mau nghién
clru dugc chon lua bdng phuang phap chon mau
thuan tién.

2.4. Phuong phap thu thap thong tin:
Phat van déi tugng, sir dung bo cau hoi tu dién.

2.5. BO cong cu va thang do: B6 cong cu
dugc nhdm nghién cltu xdy dung dua trén tong
quan tai liéu, c6 3 ndi dung cu th€ gdém thdng tin
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chung, mdc doé lo 1dng cla diéu dudng va tinh
trang cua ho sau khi bi tdn cong. Véi mdc do lo
ldng V@i tinh trang bao hanh, nghién clru sk
dung thang do tur 1-10 dé€ do ludng, tuong (ng
véi mdc tur khong lo 1dang dén rat lo 1dng. Cac
tinh trang sau khi bi tan cong dudc lua chon dua
trén tong quan cac nghién clu da cong b trén
thé gidi vé trai nghiém cla diéu duBng vién sau
khi bi bao hanh, nhu viéc nhé lai su kién bi tan
cdng, giam cam giac yéu nghé, sg tiép tuc bi tan
cong trong tudng lai...Vi moi ndi dung, doi
tugng nghién clu tra IGi trén thang do gom 5
murc, ti “khong hé” dén “rat nhiéu”.

2.5. Phan tich s6 liéu: Phuong phap théng
k& mé ta dugc sir dung dé tinh toan ty 1& %, gia
tri trung binh va do 1éch chuan.

2.6. Pao dirc nghién cilru: Nghién ciu
dugc thong qua bdi héi dong dao dic trong
nghién cu y sinh cGa bénh vién Trung ucng
Thai Nguyén.

INl. KET QUA NGHIEN cUU
Bang 1: Pdc diém chung cua déi tuong
nghién cau (n = 40)

Pac diém n %
<30 5 12,5
Tudi 30- <40 31 77,5
40 - < 50 4 | 10,0
> 50 0 0,0
Nam 14 | 35,0
Gidi NG 26 | 65,0
Trung cap 4 10,0
N Cao dang 17 | 42,5
Trinh do Pai hoc 19 | 47,5
Sau dai hoc 0 0,0
Thdi gian tir 5 ndm 5 12,5
khi tot nghiép 5-10 ndm 17 | 42,5
dén nay Trén 10 nam 18 | 45,0
Tinh trang Chua Iié“t r)an 7 17,5
hén nhan ba kAet hgn 32 | 80,0
Ly hén/gda 1 2,5
Khoa ndi tru 17 | 42,5
Pon vi cdng Khoa khém b§nh 4 10,0
tac - ‘Khozl:; ca/p Eu’th 9 22,5

ong ban/can lam
Sang 10 | 25,0

Két qua bang trén cho thdy han mét nira doi
tugng nghién cltu la nir gidi véi ty 1é 65%, va do
tudi cla diéu dudng cha yéu tir 30 dén dudi 40
tudi, chiém 77,5%. Da phan d&i tugng nghién
clru ¢é trinh d cao dang va dai hoc véi ty 1€ %
tuong dudng nhau (lan lugt la 42,5% va
47,5%). Thai gian trung binh tir khi t6t nghi€p
dén nay cla diéu dudng la 10,32 nam (£ 4,35),
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trong do6 thdi gian tot nghiép it nhat la 1 nam,
l&u nhat la 21 ndm. Da s6 doi tugng nghién clru

da két hon (80%) va gan mot nira doi tugng lam
viéc tai cac khoa noi trd (42,5%).

Bang 2: Tinh trang sau khi bi tdn cong cua diéu duéng (n = 40)

Khong hé | Mot chut |[Kha nhiéu| Nhiéu |Rat nhiéu
ThuGng xuyén nhd lai lic bi tan cong | 5(12,5%) | 17(42,5%) |12(30,0%) |5(12,5%)| 1(2,5%)
Co tranh suy nghi hay néi chuyén vé 10 16 10 3 1
viéc bj tan cong (25,0%) | (40,0%) | 25,0%) | (7,5%) | (2,5%)
Cuc ky canh giac, chuan bi phong vé 4 16 11 8 1
trong Idc lam viéc (10,0%) | (40,0%) | (27,5%) | (20,0%) | (2,5%)
C6 cam giac khéng yéu nghé nhu xua | 10(25,0%) | 18(45,0%) | 9(22,5%) | 1(2,5%) | 2(5,0%)
Lo sgd minh lai bi tan cong trong tuong lai| 4(10,0%) | 18(45,0%) | 10(25,0%)|5(12,5%)| 3(7,5%)
Udc minh d3 dudc dao tao vé phong 2 15 6 7 10
tranh bao hanh nai lam viéc (5,0%) (37,5%) (15,0%) | 17,5%) | (25,0%)

Bang 2 cho thdy, 87,5% diéu duGng vién
thudng xuyén nhd lai lic bi tan cong va 75%
diéu duBng vién c6 tranh suy nghi hay noi
chuyén vé viéc bi tan cong & cac mic doé khac
nhau. Tugng tu, c6 90% diéu duGng lo sg minh
lai bi tan cong trong tuang lai. Bang chu vy, ty Ié
diéu duBng vién tra 16i rang ho udc minh da
dugc dao tao vé phong tranh bao hanh tai nai
lam viéc ¢ 2 mic do rat nhiéu la 25% va nhiéu
la 17,5%. Téng s& 75% diéu dudng vién cho biét
minh cé cdm giac khong yéu nghé nhu xua & cac
muc d6 khac nhau, tir mot chit téi rat nhiéu.

Bang 3: Mic dé lo lang cua diéu dudng
vé bao hanh tai noi lam viéc (n = 40)

Mtrc do lo lang n %
1 — Khong lo lang 4 10,0
2 0 0,0
3 2 5,0
4 1 2,5
5 2 5,0
6 12 30,0
7 2 5,
8 5 12,5
9 2 5,
10 — Rat lo 13ng 10 25,0
Piém trung binh 6,70 (£ 2,79)

Bang 3 cho thay diém trung binh mic do lo
I3ng cla diéu duBng vé tinh trang bao hanh tai
nai lam viéc la 6,70 (£ 2,79). Bang chu y, ty 1é
dGi tugng cam thdy rat lo lang (tuwong ducng
muc d6 10) la 25% va chi cd 10% diéu duBng la
khong co chut lo 1dng nao.

IV. BAN LUAN

K&t qua nghién clu cho thay, 90% diéu
duBng da tirng bi bao hanh bdo cdo rdng minh
cam thay lo 1dng vé bao hanh tai nai lam viéc, va
co tdi 25% s6 ngudi dugc hoi chon mic do lo
ldng t8i da 10/10 diém. K&t qua nay tuong dong
vGi két qua nghién clru cla tac gid Dao Ngoc
Phlc (2017) tai vién Nhi TW, rang 92,7% diéu

duBng cam thdy lo 1dng sau khi bi bao hanh [2].
Dbang chi y, két qua nghién clu cling chi ra 90%
diéu dudng cho biét ho cuc ky canh giac, chuin
bi phong vé trong lic lam viéc. bBiéu nay cho
thay, diéu duGng vién dang co tam trang bat an
sau khi bi bao hanh va rat can dudc quan tdm dé
yén tam cong tac. Bén canh dd, cb 87,5% diéu
duBng thudng xuyén nhd lai lGc bi tan cong,
75% diéu duGng c6 tranh suy nghi hay ndi
chuyén vé viéc bj tan cong. Pay la trang thai tdm
ly d6i lap cua doi tugng nghién ciu: ho cd lang
tranh, chay tron khéi ky (c vé viéc bi bao hanh
nhung lai thudng xuyén nhd lai no.

Nhiéu nghién clu khac cong bd trén thé gidi
chi ra rat nhiéu tac déng tiéu cuc cla bao hanh
tai ngi lam viéc. Nghién clfu cta Pinar va Ucmark
(2011) vé bao hanh I&i ndi va thé chat d6i vai
diéu duBng tai cac khoa cép clu & Istanbul Th
Nhi Ky chi ra rdng, sau khi trai qua bao hanh hau
hét cac diéu duGng déu cam thdy sg hai, 65%
diéu duBng cam thay khong an toan trong cac
khoa cap ciru, 3% diéu duBng cho biét ho xin
nghi 6m, trong d6 80% tranh hodc khéng bao
cao vé tinh trang bao hanh ma ho gap phai [4].
Cling tuong tu, nghién clru Yuan Jang va cong
su (2021) cho biét nhitng diéu duGng sau khi bi
bao hanh y té thi xudt hién cac triéu ching lo
au, tram cdm va mat ngu nhiéu han, dong thai
diém chéat lugng cubc sdng cua ho cling thap
hon (p<0,001) [6]. Nghién cllu cla Dao Ngoc
Phdc vién Nhi TW (2017) cling chi ra sau khi trai
qua bao hanh c6 89,4% diéu dudng bi stress,
92,7% cam thdy lo 1dng [2]. K&t qua tir nghién
clru nay va cac nghién cu khac cho thdy diéu
duBng vién rat can dugc ho trg vé tam ly va thé
chét sau bao hanh dé cé thé quén di va vugt qua
mot trai nghiém nghé nghiép rat khong tét, trd
lai v&i cudc séng cling nhu cong viéc thudng ngay.

bang chi y, cd 75% diéu dudng vién cho biét
minh c6 c6 cdm giac khong yéu nghé nhu xua.
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Tuong tu, nghién cdu cia Pao Ngoc Phirc
(2017) tai vién Nhi TW cho thdy 26,6% diéu
dudng sau khi bi bao hanh y t&€ muén thay déi
nai lam viéc, 76,1% giam hiéu suat lam viéc [2].
Do dd, cac bénh vién can cé cac sinh hoat nghé
nghiép phu hgp, gilp cac doi tugng da bi bao
hanh duy tri va nang cao tinh yéu nghé nghiép,
tranh tinh trang bo nghé sau khi bi bao hanh.
Bén canh do, nghlen ctu cla P6 Manh Hung
(2018) chi ra rang mdi quan hé khong tot vdi
ngudi bénh va ngudi nha ngudi bénh la yéu to
nguy cd bi bao hanh & diéu duGng vién (p <
0,01)[1]. Trong nghién clu nay, 95% diéu
duGng vién tra IGi ho udc minh da dudc dao tao
vé phong tranh bao hanh tai noi lam viéc. Nhu
vay, viéc tip hudn, dao tao cac kj ndng dé xay
dung mdéi quan hé véi ngudi bénh cling nhu
phong trdnh bao hanh cho diéu duGng vién cé
thé 1a bién phap can thiép hitu ich gitp giam bao
hanh tai khoa phong.

V. KET LUAN

Sau khi bi tan cong, 90% diéu duGng vién
cam thay lo 1ang vé tinh trang bao hanh tai noi
lam viéc. Bén canh do, tac dong cla trai nghiém
bao hanh tai noi lam viéc téi diéu duGng vién
bao gom: Thudng xuyén nhd lai lic bi tan cong
(87,5%); CO tranh suy nghi hay néi chuyén vé
viéc bi tdn cong (75%); Lo sg minh lai bi tan
céng trong tuang lai (90%); Cuc ky canh giac,
chuan bi phong vé trong Ic lam viéc (90%); Co
cam giac khong yéu nghé nhu xua (75%); Udc
minh da dudc dao tao vé phong tranh bao hanh
tai noi lam viéc (95%).
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thang 04 nam 2021. K&t qua: Nguyén nhan gay
xuong do tai nan giao thong chi€ém 72,9 %, gdy kin
chiém 71,1%. Gay than hai xuong cang chan chiém ty
Ié 38, 6%. Trong 24 gid dau sau mo, dau vira 68 7%,
dau nhleu chi chiém 19,2%. Thdi dlem ra vién cac
mdc do dau gidm dan. Tinh trang vét md kho binh
thudng chi€ém 98,2% Ngu’dl bénh an uong binh
thudng (97,0%), dugc tap nhe cac ngon chan
(98, 8%) Két qua cham séc NB sau md, tai thai diém
24h ¢b 96,3% Ngudi benh 6 tinh trang phau thuat t6t
chiém 93,3%. Khong co trudng hgp nao c¢d tinh trang
xau sau phéu thuat

T khoa: gay xudng, chi dudi,
dudi, khoa ngoai, bénh vién.

SUMMARY

gdy xudng chi



