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SU’ HAI LONG CUA NGU'O'l BENH SU' DUNG DICH VU GIAM PAU SAU
MO KHOP - COT SONG TAI BENH VIEN TRUNG UONG QUAN PQI 108

Tran Thi Thu Thao*, Nguyén Thi ThanhXuan*,

TOM TAT

Muc tiéu: Banh gia sy hai 1ong clia ngudi bénh
kh| sur dung cac d|ch vu giam dau sau mo khdp-cot
s6ng tai Benh vién Trung udng Quan doi 108. D6i
tugng va phu‘dng phap: Thiét ké nghién cttu theo
phuadng phap mo ta cat ngang, tren 177 bénh nhéan
dugc phau thuat khdp va cot song c6 str dung dich vu
glam dau sau mo tai Bénh vién TWQD 108, trong thdi
gian tu 05/2019 — 06/2019. K&t qua: Trong nhom
ngh|en ctu, chu yéu la nam, chi€ém 62.7%. Tu0| trung
binh la 57. O4ﬂ: 13.12; cb 74 5% trén 55 tudi. Nghe
ngh|ep chu yéu lai 1a nhdm cong nhan- nong dan va
lao dong tw do (67.7%). Su hai Iong no6i chung vdi
dich vula cao (93. 04%). Thdl diém giai thich dich vu la
hop Iy (96%), ngudn chl y&u I3 qua nhan vién y té tai
khoa lam sang. Gia thanh dich vu con cao, thu nhap
cla nhiéu ngudi bénh chua dap (ng dugc, mong
muoén dugc BHYT cung chi trd (18%). Két luan: Ty |é
ha| long ndi chung khi sur dung dich vy glam dau sau
md tai nhdm bénh nhan mé khdp -cot sdng 13 cao
(93.04%). Gia thanh dich vu con cao va mong mudén
dugc BHYT hd trg cling chi tra. Su nhan thirc day du
vé dich vu giam dau sau md cla diéu dung chuanhu
mong ddgi.

Tur khod: Bau, gidam dau sau md, sy hai Idng cua
bénh nhan.
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108 MILITARY CENTRAL HOSPITAL

Aim: Evaluation of patients’ satisfaction using
post-operative relief pain service after underwent
joint-spinal surgery at 108 Military Central Hospital.
Subjects and methods: Employing cross sectional
study, we have found that from 05/2019 to 06/2019,
over 177 patients, who previously underwent joint and
spinal surgery, haved used the hospital's post-
operative pain relief service. Results: Among the
subject pool, male patients make up the majority,
specifically 62.7%. The average age is 57.04 + 13.12;
74.5% are above 55 years of age. Most are labourers
and independent workers (67.7%). Overall satisfaction
with the service is high (93.04%). The timing of
service explanation is reasonable (96%), mainly
conducted by the clinical department’'s medical
staff. Many patients report not being able to afford the
costly service expense and wishes to be covered by
health insurance (18%). Conclusion: Overall
satisfaction level of patients in postoperative care is
high (93.04). Service expense remains high and many
wishes to be covered by health insurance. Patients’
complete awareness of the service is lacking.

Keywords: Pain, post-operatived pain
patient’s sastifaction.

I. DAT VAN PE

Trong su’ phat trién cla xa héi hién nay, chat
lugng cudc séng ngay cang cai thién. Song hanh
cung vdi do, nhu cau cla ngudGi bénh vé chat
lugng cham séc va diéu tri tai cac Bénh vién
cling dugc nang cao. Viéc nang cao chat lugng
khong chi la vé chuyén moén dan thuan ma con
bao gébm ca chat lugng dich vu, bao gom trong
dd la cg s@ vat chat, trang thiét bi, tam ly, méi
trudng, su hai long cla ngudi bénh. Do dd, viéc
danh gia su hai long clla ngudi bénh cling la mét
trong nhitng yéu t6 quan trong dé nang cao chat

relief,
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lugng diéu tri tai cac Bénh vién. Theo Kotler, su
hai long la miic d6 cua trang thai cdm giac cua
mot ngudi bat ngudn tir viéc so sanh két qua thu
dudc tir san pham/dich vu vdi nhitng ky vong
clia ngudi dé. N6 bat ngudn tir nhu cau ca nhan,
kinh nghiém trudc do hoac thong tin bén ngoai
nhu quang cdo, truyén miéng tir ban bg, gia
dinh... [1]

Ddc diém cta nhom ngerl bénh phau thuat
khdp, phau thuat cot song la nhitng cubc phau
thuat 16n, t6n thuong to chic nhiéy, la nguyen
nhan gay dau nhiéu sau phau thuat. Day cling la
noi ban khodn, lo lang cua ngerl bénh cling nhu
anh huang rat I16n dén kha nang van dong phuc
héi sau md. Pau khdng chi gdy ra cam giac khd
chiu, s¢ hai va lo Iéng cho ngudi bénh ma con
gay ra hang loat cac réi loan tai cac hé thong cd
quan trong cd the nhu tudn hoan, hé hap, tiéu
hda, ndi tiét, mién dich, 1am tdng qud trinh V|em
cham lién seo, r6i loan dinh dung sau m@...dan
dén lam cham, giam két gua phau thuat. Tai
nuGc phat trién nhu My van c6 téi 39% ngudi
bénh dau nhiéu sau phau thuat [2]. O Viét Nam,
qua mot vai cac bao cao thi ty I1€ dau sau mo cla
bénh nhan 1a con khd cao [3]. Pau sau mé la noi
am anh cla ngu@i bénh, anh hudng dén tam
sinh ly cling nhu su phuc héi sau mé. T6 chirc y
té thé gigi (WHO) da coi viéc diéu tri dau la van
dé nhan quyén va coi diéu tri dau la mot trong
nhithg muc tiéu oo ban clia cham séc 'y t€ hién nay [4].

Hién nay, V|ec st dung cac phuadng phap
giam dau sau md tai Bénh vién 108 la rat pho
bién va rong rai. Trén thuc tién d6, nham nang
cao chat lugng diéu tri, ching t6i ti€n hanh danh
gia su hai 1ong khi str dung dich vu glam dau sau
phau thuét trén nhém bénh nhan mé& khdp va
cot song.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U
GOm 177 bénh nhan s dung dich vu g|am
dau sau mé tai hai khoa Phau thuat khdp va cot
song, trong thdi gian tir 05/2019 dén 6/2019.
Thiét k& nghién ciru mo ta cat ngang, xr ly s
liéu bang phan mém thdng ké y hoc SPSS 20.0

Il. KET QUA NGHIEN cU’'U VA BAN LUAN
3.1. Pic diém chung ciia nhém bénh nhan
Bang 1. Dic diém chung cua nhom bénh nhan

0. \ TB: 57.04 = 13.12, Min = 18,
Tudi trung binh Max = 91
Huu tri 12 6.7
Cong chirc 37 20.9
“ n Cong nhan 20 11.3
Nghe nghiep | —Nanadan | 46 | 25.0
LD tv do 54 30.5
Khac 8 4.7
Thoi diém giai | Trudc mé 161 a1
thich str dung Tai 16 9
dich vu giam day phong mo

S i SO lugng| Ty lé

Pac diém (n) (%)

s Nam 111 62.7
Gidi tinh NG 66 373
, . DuGi 55 45 25.5
Nhom tudl  —zn 35 132 | 74.5

Trong nhém nghién clu, chd yéu la nam,
chiém 62.7%. Tudi trung binh la 57.04+ 13.12,
trong d6 16n nhat 1a bénh nhan nam 91 tudi, nho
nhat 13 nit 18 tudi; cd 74.5% trén 55 tudi. Trong
dd nghé nghiép chu yéu lai la nhdm cong nhan-
nong dan va lao dong tu do, chiém dén 67.7%.
Co 91% ngudi bénh dudc gidi thich sir dung
giam dau trudc mé. C4 thé thdy chu yéu la nam
gidi, day la két qua tuong doi khac so vai két
qua nghién ctu cia Vi Hoang Anh [4], do la
nhém bénh nhan phau thuat khdp, trong doé cé
kha nhiéu trudng hgp dat day chang do tai nan
thé thao (chu yéu gdp & nam gidi). Cac trudng
hgp tai nan lao dong cling chd yéu gap & nam
gidi, la nhom doi tugng lao dong chinh trong
nhitng nganh nghé nang nhoc, nhiéu rui ro...
TuGi trung binh la cao, nhém trén 55 tudi chiém
74.5%, day la diéu phu hgp véi dac thu bénh ly
khdp, cot song la bénh ly cé nguyén nhan I6n do
thodi hod & ngudi cao tudi. Thdi diém giai thich
sir dung dich vu gidam dau trudc md chiém 91%,
day la diéu hoan toan phu hgp véi cac quy trinh
chudn bi trudc mé, va két qua nay cling tudng
dong véi cac tac gia khac [4].

2. Su hai long ctia bénh nhan véi dich vu
giam dau sau mod

100 Ngudn biét dén dich vu giam dau sau
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Biéu dé 1. Ngudn biét dén dich vu gidm dau
sau mé
Dua vao biéu dd 1 cho th&y, ngudn biét dén
st dung dich vu giam dau sau md tai Bénh vién
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chu yéu la thong qua bac si, diéu duBng tai khoa
Idam sang, chiém 90%. Diéu nay cho thay nguon
thong tin bénh nhan nhan biét dugc chd dong
thong qua cac ngudn thong tin khac con rat
thap, khac biét rat 16n v8i mot s6 chuyén nganh
khac, vi du nhu san khoa, ty |1& chd dong biét
dén phuong phédp giam dau sau md 13 rét cao.
Viéc ndm bat dugc chi dong vé goi dich vu sau
mé gilp bénh nhan cd su' chudn bi tét vé tinh
than va tai chinh. Két qua trén ciing khac so vdi
nghién cltu tai Bénh vién Viét Bic, khi ngudn
biét dén chi yéu la qua bac si gay mé (89%) [3].
Két qua vé thdi diém giai thich dich vu giam
dau sau md cho thdy gan nhu dai da s6 cho rang
thsi diém giai thich dich vu la hdp ly, chiém
96%. C6 mot vai trudng hdp thi cho rdng giai
thich trudc ngay mé va tai phong md 1a mudn,
ho muén giai thich sém ngay tUr khi vao vién dé
co thdi gian chudn bi tai chinh va thdng béo cho
ngudi than, gia dinh (3%), giai thich s6m la 1%.
Bang 2. Su hai long cua bénh nhén vé hé
théng chdm soc gidm dau sau mé’
50 lugng| Ty lé

NOi dung (n) (%)
Hai long vai hiéu qua giam
dau sau khi phau thuat 166 | 93.7
Hai long véi su theo d6i va
XU tri cia diéu duBng véi hé
thong giam dau 145 81.9
Hai long vdi su ¢ mat cua
diéu duBng khi can trg giup 159 89.8
Hai long véi thai gian chd
dagi dung thudc giam dau
thay thé khi hét thudc 170 | 96
Hai long vai 1Gi nodi, giao tiép
cla diéu duGng khi can trg
gilp véi hé thong giam dau 162 9L.5
Hai Iong vaGi su’ chi dan, giai
thich, erdng dan cla dleu 158 89.2
derng khi can trg giap vé
gidm dau
Panh gia chung vé mdc dé hai long sr dung
dich vu giam dau: 93.04 + 11.12%

Qua két qua trén cho chlng ta thay, su hai
long clia ngudi bénh vdi ting khia canh cua dich
vu giam dau la kha cao, thap nhat la 81.9% “hai
long vdi su’ theo doi va x(r tri clia diéu dudng vdi
hé thong giam dau”, tha'p han so vé@i nghién cu
cla Tran Sy Thang va cs [5], ti€p dén la “hai
Iong véi su chi dan, gidi thich ctia diéu dudng khi
can trg gilp vdi hé thdng giam dau”; cao nhat la
“hai Iong Vvdi thdi gian chg dgi dtlng thudc giam
dau thay thé”. Diéu nay cho thay, viéc theo doi
va xu tri cia diéu duBng cling nhu hiéu biét vé
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hé théng gidm dau sau md cla diéu dudng con
chua dugc nhu mong dgi cla ngudi bénh, mac
du dung thu6c giam dau thay thé khi hét thudc
thi lai dugc danh gia rat cao. Thé hién su hiéu
biét rd va y thirc gan trach nhiém cta nhiéu diéu
dudng vdi hé théng gidam dau sau mé con chua
thuc su tot nhu mong dgi. Day la két qua nghién
ctru tir ndm 2019, thuc té€ hién nay, tai Khoa cot
song Vién 108 thi da c6 cong tac dao tao, huan
luyén nhiéu khoa, nhiéu dgt vé hé théng giam
dau sau mé, do dé chdc chdn mic dd hai long
cla bénh nhan hién nay da dugc nang cao han
rat nhiéu.

93 I§et qu@sugung dich vu glam dau

LLLL

Hiéu qua  Chit  Chi phi St dung
giam dau  luong  dich vu tiép hodc
dich vu gioi thiu

su dung

H Hai long ® Khong hailong

Biéu dé 2. Két qua hai Iong khi su’ dung dich vu
gidm dau sau mé.

Qua két qua str dung dich vu giam dau thay
hiéu qua giam dau la rat cao, chi€ém 93.7%; chat
lugng dich vu ndi chung la 91.5%; cd 82% sé sir
dung ti€p hodc gidi thi€éu sir dung. Diéu nay cho
thdy viéc st dung giam dau sau md trén nhom
bénh nhan phau thuat khdp-cot séng la co hiéu
qua rd rét, co tac d6ng rat I6n dén tam Iy'/ cla
bénh nhan, gép phan vao nang cao két qua diéu
tri phau thuat Co 18% khong hai long vé dich
vu nay, cd thé gébm nhiéu nguyén nhan, vé gia
thanh dich vu, chat lugng dich vu, chat Iu’c_ing doi
ngli diéu duGng, tac dung gidm dau chua nhu
mong ddi, thdi gian chg dgi... Pay la nhitng van
dé can nghién cliu khac phuc sém. Van dé I6n
nhat hién nay doi véi dich vu nay la gid thanh
cdn cao, Bao hiém y t& (BHYT) chua chi trd cho
géi dich vu nay. biéu nay la phu hgp, bdi nhém
bénh nhan chu yéu la cong nhan, néng dan va
lao dong tu’ do; thu nhap con kho khan, viéc chi
tra chi phi phau thudt da kha cao, nén ho rat
mudn dugc BHYT thanh toan cho géi dich vu nay.
V. KET LUAN

Viéc sr dung giém dau sau m& dem lai hiéu

qua giam dau rd rét (93.7%), gop phan nang
cao két qua phau thuat. Ty Ié hai Idng ndi chung



TAP CHi Y HOC VIET NAM TAP 508 - THANG 11 - SO 2 - 2021

khi si dung dich vu giam dau sau mé tai nhém
bénh nhdn m& khdp-cdt s6ng la cao (93.04%).
Con kha nhiéu ngerl bénh chua cé kha néng chi
trad chi phi dich vu va mong mudn dugc BHYT hd
trg cung chi tra. Sy nhan thirc day da vé dich vu
gidam dau sau mé cla diéu duBng chua nhu
mong ddi va diéu nay can thay déi dé€ ndng cao
han nira chat lugng va hiéu qua diéu tri.
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TOM TAT

Muc tiéu: Danh gia mdrc do hai long va cac yéu to
anh hudng dén sy hai long cia ngudi bénh doi véi
viéc cap phat thudc ngoai tru. Di tu'gng va phuang
phap:Cac ngudi bénh dén thdm kham va ti€p nhan
dich vu cap phat thuBc ngoai tri & bénh vién Thong
Nhat. Nghién cftu c&t ngang quan sat ngudi bénh dén
thdm kham va tiép nhan dich vu cdp phét thudc ngoai
tra tai khu C5 va Phong kham A Bénh vién Thong
Nha't BO cau hoi nghlen ctu trlch tor moét nghlen ctru
quoc téda dam bao gla tri va do tin cay,vd| thang
diém danh gia Likert ndm mdc dd, tir “R&t khong hai
long” (1) dén “Rat hai Iong” (5). Nghién ciu xur Iy,
phan tich va trinh bay s6 liéu bang SPSS. Két qua:
VGi 300 ngu‘dl bénh khao sat, diém trung binh hai Iong
chung cla ngerl bénh doi véi dich vu dugc ngoai tri
tai Bénh vién Thong Nh&t 13 cao (véi 3,90 diém). Ben
canh do, tiéu chi c6 mirc do hai long derc danh gia
cao nhat la su rd rang clia nhan thudc hoac nhéan dan
(véi 4,47 diém) va ngudc lai, tiéu chi cé diém trung
binh thap nhat la sy tién ngh| tai noi nhan thudc (le
3,20 diém). Ngoai ra, su' hai Iong tong thé déi cla
ngudi bénhvéi dich vu dugc ngoai trl tai Phong kham
A thap hon khi so sanh tai khu C5. Két luan: Nhin
chung, da s6 ngudi bénhcho rang ho cam thdy hai
Iong hodc rat hai long khi dén kham va s dung dich
vu dugc ngoai trd tai Bénh vién Thong Nhat.

Tur khoa: Su hai long, cap phat thubc ngoai tru,
bénh vién Thong Nhat

1Bénh vién Thong Nhat

2Pai hoc Cong nghé TP. H6 Chi Minh
3Pai hoc Y khoa Pham Ngoc Thach

Chiu trach nhiém chinh: V6 Quang Trung
Email: trungvg@pnt.edu.vn

Ngay nhan bai: 27/8/2021

Ngay phan bién khoa hoc: 23/9/2021
Ngay duyét bai: 18/10/2021

SUMMARY

PATIENT SATISFACTION FOR OUTPATIENT

DRUG DISPENSING AT THONG NHAT HOSPITAL
Objectives:To evaluate the factors affecting
patient satisfaction with outpatient drug dispensing
services. Subjects and methods: A cross-sectional
study on patients who come to visit and receive
outpatient drug dispensing services at C5 and Clinic A
of Thong Nhat Hospital. The questionnaire used in an
international study has guaranteed validity and
reliability, rated on a 5-point Likert scale, from “Very
Unsatisfied” (1) to “Very Satisfied” (5). Analyzing and
processing data wusing SPSS. Results:With 300
patients surveyed, the average score of overall patient
satisfaction with outpatient pharmacy services at
Thong Nhat Hospital was high (mean score = 3.90).
In which the criterion with the highest average
satisfaction score is the clarity of the drug label or
sticker (mean score=4.47) and the criterion with the
lowest average score on satisfaction is the facilities at
the drug collection site (mean score = 3.20). The
mean value of overall satisfaction with outpatient
pharmacy services of patients at Clinic A was lower
than that of patients at site C5. Conclusion:: In
general, the majority of patients participating in the
survey said they feel satisfied or very satisfied with the
criteria related to outpatient pharmacy services at
Thong Nhat Hospital.
Keywords:  Satisfaction,
dispensing, Thong Nhat Hospital.

I. DAT VAN PE

Trén toan cau, cac dich vu dugc phdm dang
chuyén trong tdm tir chdm séc 18y san pham lam
trung tdm sang chdm soc dugc pham 18y ngudi
bénh lam trung tam[1]. Theo dinh nghia, cham
soc dugc cd trach nhiém cung cap cac giai phap

Outpatient  drug
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