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khi si dung dich vu giam dau sau mé tai nhém
bénh nhdn m& khdp-cdt s6ng la cao (93.04%).
Con kha nhiéu ngerl bénh chua cé kha néng chi
trad chi phi dich vu va mong mudn dugc BHYT hd
trg cung chi tra. Sy nhan thirc day da vé dich vu
gidam dau sau mé cla diéu duBng chua nhu
mong ddi va diéu nay can thay déi dé€ ndng cao
han nira chat lugng va hiéu qua diéu tri.
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TOM TAT

Muc tiéu: Danh gia mdrc do hai long va cac yéu to
anh hudng dén sy hai long cia ngudi bénh doi véi
viéc cap phat thudc ngoai tru. Di tu'gng va phuang
phap:Cac ngudi bénh dén thdm kham va ti€p nhan
dich vu cap phat thuBc ngoai tri & bénh vién Thong
Nhat. Nghién cftu c&t ngang quan sat ngudi bénh dén
thdm kham va tiép nhan dich vu cdp phét thudc ngoai
tra tai khu C5 va Phong kham A Bénh vién Thong
Nha't BO cau hoi nghlen ctu trlch tor moét nghlen ctru
quoc téda dam bao gla tri va do tin cay,vd| thang
diém danh gia Likert ndm mdc dd, tir “R&t khong hai
long” (1) dén “Rat hai Iong” (5). Nghién ciu xur Iy,
phan tich va trinh bay s6 liéu bang SPSS. Két qua:
VGi 300 ngu‘dl bénh khao sat, diém trung binh hai Iong
chung cla ngerl bénh doi véi dich vu dugc ngoai tri
tai Bénh vién Thong Nh&t 13 cao (véi 3,90 diém). Ben
canh do, tiéu chi c6 mirc do hai long derc danh gia
cao nhat la su rd rang clia nhan thudc hoac nhéan dan
(véi 4,47 diém) va ngudc lai, tiéu chi cé diém trung
binh thap nhat la sy tién ngh| tai noi nhan thudc (le
3,20 diém). Ngoai ra, su' hai Iong tong thé déi cla
ngudi bénhvéi dich vu dugc ngoai trl tai Phong kham
A thap hon khi so sanh tai khu C5. Két luan: Nhin
chung, da s6 ngudi bénhcho rang ho cam thdy hai
Iong hodc rat hai long khi dén kham va s dung dich
vu dugc ngoai trd tai Bénh vién Thong Nhat.
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bénh vién Thong Nhat

1Bénh vién Thong Nhat

2Pai hoc Cong nghé TP. H6 Chi Minh
3Pai hoc Y khoa Pham Ngoc Thach

Chiu trach nhiém chinh: V6 Quang Trung
Email: trungvg@pnt.edu.vn

Ngay nhan bai: 27/8/2021

Ngay phan bién khoa hoc: 23/9/2021
Ngay duyét bai: 18/10/2021

SUMMARY

PATIENT SATISFACTION FOR OUTPATIENT

DRUG DISPENSING AT THONG NHAT HOSPITAL
Objectives:To evaluate the factors affecting
patient satisfaction with outpatient drug dispensing
services. Subjects and methods: A cross-sectional
study on patients who come to visit and receive
outpatient drug dispensing services at C5 and Clinic A
of Thong Nhat Hospital. The questionnaire used in an
international study has guaranteed validity and
reliability, rated on a 5-point Likert scale, from “Very
Unsatisfied” (1) to “Very Satisfied” (5). Analyzing and
processing data wusing SPSS. Results:With 300
patients surveyed, the average score of overall patient
satisfaction with outpatient pharmacy services at
Thong Nhat Hospital was high (mean score = 3.90).
In which the criterion with the highest average
satisfaction score is the clarity of the drug label or
sticker (mean score=4.47) and the criterion with the
lowest average score on satisfaction is the facilities at
the drug collection site (mean score = 3.20). The
mean value of overall satisfaction with outpatient
pharmacy services of patients at Clinic A was lower
than that of patients at site C5. Conclusion:: In
general, the majority of patients participating in the
survey said they feel satisfied or very satisfied with the
criteria related to outpatient pharmacy services at
Thong Nhat Hospital.
Keywords:  Satisfaction,
dispensing, Thong Nhat Hospital.

I. DAT VAN PE

Trén toan cau, cac dich vu dugc phdm dang
chuyén trong tdm tir chdm séc 18y san pham lam
trung tdm sang chdm soc dugc pham 18y ngudi
bénh lam trung tam[1]. Theo dinh nghia, cham
soc dugc cd trach nhiém cung cap cac giai phap
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hiéu qua, dat muc tiéu diéu tri cu thé dé gop
phan nang cao chat lugng séng clia ngudi bénh.
[2]. Trong thap ky qua, su hai long cla ngudi
bénh d6i véi cac dich vu cham séc sic khoe tai
cac cd s@ y t€ da trd thanh mdi quan tam I6n
trong no luc cai thién két qua diéu tri cia ngudi
bénh. Cac nghién cttu cho thay khi nhirng nguGi
bénhcam thay hai long, ho cd kha nang tuan thu
diéu tri cao hanvati€p nhan cac dich vu cham séc
y té tot han[3].

Ngudi bénh ngay nay nhan thic tét han,
dugc giao duc va dugc cung cdp thong tinnéncd
nhiéu mong dgi han vé hé thong y té€. Viéc thiét
Idp va thuc hién danh giamdc d6 hai long cua
ngudi bénh déi véi cac dich vu dudc phdm la can
thiét vGi muc tiéunhan biét nhirng mong dgi nay
va cac tiéu chi thuc hién chuahgp ly dé c6 hanh
dong khac phuc va cai thién chat lugng dich vu.
Vi vay, can tién hanh khao sat danh giamirc do
hai long cta ngudi bénh doi vai dich vu cap phat
ngoai trd cta Bénh vién Thong Nhat.

Il. BOI TUQNG VA PHU'ONG PHAP NGHIEN CU'U
2.1. Poi tugng nghién ciru: Cac ngudi
bénhdén kham va cé st dung dich vu cap phat
thu6c ngoai trd tai khu C5 va Phong kham A
Bénh vién Thong Nhat, thoa man tiéu chi lua
chon: cé da nhan thirc vé hanh vi, c6 kha nang
doc viét tiéng Viét, da nhan dudc it nhat mot
don thudc tir khu C5 hodc Phong kham A tai Bénh
vién Thong Nhat va san sang tham gia khao sat.
2.2. Pia diém nghién clru:Tai cac kho cdp
phat thuGc ngoai trd Bénh vién Théng Nhat la
khu C5 va Phong kham A.
2.3. Thai gian nghién ciru:Thang03/2021.
2.4. Phuong phap nghién ciru:Nghién ciru
cat ngang s dung phuong phap théng ké mo ta
va phép phan tich dinh tinh véi bé cau hdi khao
sat dugc trichmot bai nghién quéc té[4]. Cac cau
hoéi trong moi tiéu chi dudc phan tich tich cuc
béng cach st dung thang diém Likert v&i muc
nam thang bac, tir miic 1- hoan toan khong hai
long dén mdrc 5- hoan toan hai long. Phan thd
nhat véi 22 cau hdi bao gom thdi gian chd nhan
thudc (hai); thai do cua dugc si (nam); cung cap
thudc (n&m); dia diém khoa dugc (b6n); va su
gido duc ngusi bénh vé cach sir dung thudc
(sau). Mot cau hoi ma@ ghi nhan y kién cla ngudi
tra IGi vé cach cai thién dich vu cdp phat thudc
ngoai trd. Phan th& hai cla bang cau hdi bao
gom céc déc diém cla ngudi bénh bao gém Ira
tudi, gidi tinh, thu nhdp hang thang, tinh trang
hon nhan, trinh d6 hoc van, tan suat st dung thudc.
DE dam bao tinh hgp 1€ trong bdi canh Viét
Nam, bang cdu hoi da dugc dich tir nguyén ban

30

tiéng Anh sang tiéng Viét. T&t ca 16i hodc hiéu
[&m vé ngdn ngit da dugc thao luan va diéu
chinh dé& tao ra phién ban tiéng Viét chinh thirc.

Cudc phdéng van dugc thuc hién truc tiép.
Nghién clu vién sé giai thich muc dich cua
nghién clru cho ngudi bénh va néu dong y tham
gia nghién clru, ho sé dugc phat mét bang cau
hoi dé tra I8i cac cdu hdi khao sat. Néu ngudi
bénh la ngudi cao tudi hodc khéng can truc tiép
dién vao biéu mau, nhan vién nghién clu sé
phong van va ghi lai phan ho6i cia ngudi bénh
vao phié€u tra gi.

2.5. Phuong phap phan tich: Nghién clu
st dung phudng phap thong ké tan s6 va mo
tad€ thé hién cac ddc diém chung va su phan bd
clia mirc d6 hai long ngudi bénh doi vai tirng cau
héi. Piém trung binh thp cho thdy su hai ldng
clia ngudi bénh lién quan cdu héi do thap va
ngudc lai, diém trung binh cao chi ra rng su hai
IongdGi véi cau hoi dé dugc danh gia cao. Bén
canh dd, kiém dinh théng ké t-test doc l1ap va
ANOVA mdt chiéu dugc dung dé kiém tra su
khac biét vé diém trung binh cla mdc dd hai
lbng ngudi bénhvdi cac dic diém chung khac
nhau. Ngoai ra, nghién clu st dung héi quy va
phan tich tuong quan Pearsonnham danh gia
moi tuong quan gitta mdc do hai long cla ngudi
bénh d6i véi cac tiéu chi cda dich vu cap phat
thudc ngoai trd va cac kho cap phat thudc ngoai
trd. Nghién ctu da dugc thong qua HoOi dong Pao
ddc trong Nghién clu Y sinh hoc clia Bénh vién
Thdng Nhét (Quyét dinh s§ 05/2021/BVTN-HDYD
Vé viéc chdp thuan cac van dé dao dirc NCYSH).

. KET QUA NGHIEN CUU

3.1. Cac dic diém chung clia cac ngudi bénh

Bang 1. Dac diém cdc yéu té chung cia cac
nguoi bénh tham gia khao sat (n=300)

o~ . Tan | Tylé
Bién khao sat s6 | (%)
Tuoi <30 24 | 8,00
31-40 23 | 7,67
41-60 69 | 23,00
Trén 60 184 | 61,33
Gidi tinh Nam 131 | 43,67
NI 169 | 56,33

Tinh trang Lo
hon nhan Co gia dinh 274 | 91,33
DOc than 26 | 8,67

Tan suat st x. .
dung thudc Moi ngay 220 | 73,33
Chi khi can 80 | 26,67
Trinh 40 RoC | igy hoc/THES | 36 | 12,00
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THPT 95 | 31,67 Tan suat dung X o
Pai hoc 144 | 48,00 thudc Mai ngay 394 10,30
Sau dai hoc 10 3,33 Chi khi can 3,99
Tu chdi tra IGi 15 5,00 Trinh gc} hoc ] Ti‘IEA':Il-JICS 400 0.60
hTaﬂg ?}:‘gﬁg DU 5 triéu dong | 10 | 3,33 van Q%PT 358
T 5-10triéu dong| 63 | 21,00 Pai hoc 3,92
TU 10,1-15 triéu 16 | 533 Sau dai hoc 3,90
dong ! TU chi tra 4.00
TUr 15,1-20 tri€u 4 133 fo] !
dong ! Thu nhap It hon 5 400 0,004
Trén 20 triéu dong| 4 1,33 hang thang | triéu dong ! *
TU chai tra IGi 203 | 67,67 5-19 triéu 397
Nhén xét: Trong 300 ngudi bénh khao sat dong !
thi s& ngudi bénh 16n hon 60 tudi cb ti 1€ 1n 10,1 -15 4.00
nhat (61,33%); gidi tinh nit chiém da s6 véi Véi tri€u dong '
ti 18 56,33%; 91,33% d& c6_gia dinh; da s6 15,1-20 trieu 4.00
ngudi bénh phai dung thudc mdi ngay (73,33%); dong '
phan trdm ngudi bénh hoan thanh chuong trinh Hon 20 trieu 350
dai hoc chiém ti 1& cao nhat (48,00%). - dong '
2. Su khac biét vé mirc do hai long khi |[Khonhanthuoc | Khu C5 4,01  0,01*
so sanh cac dic di€ém nhém chung PhongkhamA | 3,89

Bang 2. Su khac bigt gida muc dg hai long
cua nguoi bénhdbdi vdi cdc dac diém chung

in . . Gia tri P-

Bien khao sat trung binh yalue

Tubi <30 3,96 0,77
31-40 3,87
41-60 3,96
Trén 60 3,96

Gidi tinh Nam 3,92 0,29
N 3,97

pohtahs | co giadinh | 3,9 (0,59
Doc than 3,88

Nhan xét: Bang 2 cho thdy rd rang rang
ngudi bénh nhan dich vu cdp phat ngoai tru tai
Phong kham A c6 miic d6 hai long chung thap
han khi so sanh véi ngugi bénh nhan dich vu cap
phat ngoai tri tai Phong kham C5. Hon nifa,
mUc thu nhap trung binh hang thang cho thay
su’ khac biét co y nghia thong ké gilra cac nhéom
ngudi bénh (P-value <0,05). Ngudc lai, cac dac
diém khac nhu gidi tinh, tinh trang hdn nhan va
tan suat s dung thudc cho thay cé khong su
khac biét mang y nghia thong ké gilta cac nhom
dugc phdng van.

3. Su hai long cia ngu'di bénh dai véi dich vu cap phat thudc ngoai tri
Bang 3. Gia tri trung binh danh gid su hai long cua nguoi bénh doi vdi cac tiéu chi dich vu cép

hat thudc ngoai trd

on ., Gia tri trung DO léch

Bién khao sat binh chu3n
e X Nhan thudc trong khoang thdi gian hap ly 3,58 0,76
Thl gian chd Thi gian chd finh thudc th ¢ thé chap nhan Kni o6 073

i xem xét dén chat lugng don thubc ! !

Dudc si giup t6i 1ay thudc 4,03 0,26
Thai do Dudc si giup tbi gidi quyét moi van dé khi nhan thudc 4,02 0,26
dugc si Dudc si tra IGi nhitng cau hoi cua toi 4,02 0,30
Dugc si hiéu trudng hdp bénh cua toi 4,02 0,29
Dudc si d6i XU véi t6i véi thai do kinh trong 4,01 0,36
Nhan du s6 lugng thudc 4,37 0,51
Su cung Tat ca thuc“)'E trongNtoaNCll‘la toi ‘d‘ée cé trong khoa dugc 4,03 0,32
cé’b thudc _ TenNthuoc rd rang va dé dang doc 4,25 0,43
Nhan thu6c hodc nhan dan hudéng dan ro rang 4,47 0,51
Hinh thirc bén ngoai va chat lugng thudc thi tot 4,46 0,53

31



VIETNAM MEDICAL JOURNAL N°2 - NOVEMBER - 2021

Ngi phat thudc dé dang tim thay 4,11 0,37
Dia diém NGi chG nhan thudc thi tién nghi 3,20 1,04
khoa dugc Ngi chd nhan thudc thi sach va chdp nhan dugc 4,03 0,22
Gig lam viéc khoa dugc la phu hgp cho t6i 4,02 0,27
Dugc si giai thich ly do t6i st dung thudc 3,88 0,46
Dugc si bao t6i udng dung liéu thudc 3,87 0,49
Giao duc ngudi Dudc si gidi thich céc loai thudc cua tdi cd thé cd tac 380 0.52
bénh vé dung phu ! !
st dung thudc Dugc si giai thich lam thé nao bao quan thudc cla to6i 3,81 0,50
TOi c6 du thai gian véi dugc si 3,84 0,48
Khoa dugc da cung cap mot khu vuc riéng tu’ cho viéc 386 0.49
hudng dan s dung thudc ! !
Su hai 10ng tdng thé T6i hai long véi dich vu dudc 3,95 0,38

Nh3n xét: Bang 3 cho thdy rang mirc do hai
long ctia ngudi bénh danh cho nhan thudc hodc
nhan dan hudng dan rd rang la cao nhat (gia tri
trung binh = 4,47), trong khi d6 ngudi bénh
nhan thdy ho cam thay hai long it nhat vé van dé
lién quan tdi su tién nghi tai nci nhan thudc (gia
tri trung binh = 3,20). Tu tiéu chi dugc si giup
t6i lay thuGc dén tiéu chi giG lam viéc khoa dugc
la phu hgp cho t6i ngoai trur tiéu chi ngi chd
nhan thubc thi tién nghi, diém trung binh cho
moi cau déu trén 4 trong khi d6 cac cau con lai
diém trung binh cho moi cau déu khong dat dén
muc 4. Tén thudc ro rang va dé dang doc c¢o gia
tri chénh Iéch gitta di€ém cao nhat va diém thap
nh&t khéng nhiéu, 8 mdc 4 cho diém thap nhat
va 5 cho diém cao nhat. Ngudc lai, cic cau con
lai trong Bang 3 co6 su’ chénh léch 16n gilra mirc
diém cao nhat va thdp nhat. Déi véi su hai long
tdng thé, nhitng ngudi dugc hdi cd diém thap
nhat 13 2 trong khi diém cao nhat 13 5, vdi gia tri
trung binh = 3,95.

4. Su lién hé giira su hai long vé dia
diém nhan thudc va kho nhén thuéc

Bang 4. Moi tuong quan gidamuc do hai
long vé dia diém nhén thudc va kho nhén thudc

Kho nhan thuéc
Tiéu chi Hé s0
tuong quan! -Value
Noi phat thu6c dé dang *x
tim thay (C1) 0,33 0,00
Noi chG nhan thudc thi tién
nghi (C2) 0,82** 0,00
NGi chd nhan thudc thi
sach va chap nhan dugc 0,14* 0,02
(C3)
Gid lam viéc khoa dugc la 0.10 0,09
phu hgp cho t6i (C4) !

Nhan xét: Bang 4 thé hién rang tiéu chi thoi
gian lam viéc cta khoa dugc (C4) cé gia tri P-
value = 0,09, chiing té C4 khong cé tuang quan
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vGi kho nhan thuéc. Ngugc lai, cac gia tri P-value
cla ndi phat thudc dé dang tim thay (C1), nai
chd nhan thudc thi tién nghi (C2) va vé sinh tai
nci chd nhan thudc (C3) déu <0,05 do do6 cac
cau nay co tuong quan vdéi kho nhan thudc. Xem
xét cac gid tri hé s tuong quan trong Bang 4 dé
so sanh mic do tuong quan gitfa C1, C2, C3 va
kho nhan thudc gia tri hé s6 tudng quan gilta C2
va kho nhan thubc la cao nhat (hé s6 tudng
quan = 0,82) thé hién mdi lién hé tuyén tinh
chat ché giita C2 va kho nhan thudc la cao nhat.
Bang 5. Két qua phén tich hoi quy cac yéu té
tuong quan vdi cac tiéu chi cua kho nhan thudc

4 ‘ Hé s6 chuan P-
Tiéu chi héa Beta value

Ngi phat thuoc de
dang tim thy (C1) 0,12 0,002
NGi chd nhan thubc

thi tién nghi (C2) 0,84 0,00
Ngi chd nhan thubc

thi sach va chap -0,18 0,00

nhan dugc (C3)

Adjusted R Square: 0,69

Nhén xét: Bang 5 thé hién gia tri cia hé s
chuan hda (Beta) va gia tri P-value cho mé hinh
h6i quy tuyén tinh bdi. Kho nhan thudc chiu tac
dong bdi 3 yéu t6: ndi phat thuéc de dang tim
thdy, ndi chd nhan thudc thi tién nghi va nai chd
nhan thudc thi sach sé va chdp nhan dudc. Cac
bién nay tao ra mot du bao cé y nghia thong ké
doi v6i kho nhan thudc (P-value <0,05). Gia tri
beta I16n nhat la 0,84 thudc vé ndi chd nhan
thuGc thi tién nghi, ti€p theo la ndi chd nhan
thudc thi sach s& va chap nhan dugc (-0,18) va cubi
cung la nai phat thudc de dang tim thay (0,12).
IV. BAN LUAN

Két qua nghién clru cho thay cd su khac biét
¢6 y nghia thong ké gilra khu C5 va Phong kham
A Bénh vién Thong Nhat vé su hai long gilta hai
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nhém ngudi bénh sir dung dich vu cap phat
thudc. Cu thé, diém trung binh mulc do hai long
vé clia cac ngudi bénh ti€p nhan dich vu cap
phat thudc ngoai tru tai khu C5 Bénh vién Thong
Nhdt cao hon so v&i Phong kham A. Nguyén
nhandan dén su’ khac biét nay cé thé mét phan
do cac ngudi bénh tai Phong kham A da phan la
cac can bd trong khi cac ngudi bénh nhan thudc
tai khu C5 thudc dién dudi mic luong. Bén canh
ddé, da phan ngudi bénh & Phong kham A la
ngudi bénhlidn hon 60 tudi va cb trinh do dai
hoc. Khi so sanh cac cudc nghién ciutrén thé
gidi, nghién clru cla tac gia Abdrrahman Shemsu
Surur va cac cong su’ cho thdy mirc do hai long
gitra cdc nhém ngudi bénh khac nhau vé trinh do
hoc van va nhom tudicd su’ khac biét ¢ y nghia
thong ké [5]. Bén canh dd, nhan dinh vé su khac
biét vé& muc dd hai 1dng gilta cac nhdm tudi cd y
nghia thong ké cling dudc bao vé bdi nghién clru
cla Pinto AR va cac cong su [6]. Nhin chung, tuy
viéc so sanh mdc do hai long cla ngudi bénh
gitra cac nhom ngudi bénh khac nhau da dugc
thuc hién bdi rat nhiéu cac nghién cllu G nhiéu
quéc gia khac nhau, tuy nhién_cac nghién clu
van con nhiéu khuyét diém dan dén két qua
khao sét rat da dang.

Nhitng két qua vé& diém trung binh mirc d6
hai lIong doi vdi dich vu cdp phat thudc ngoai tru
tai Bénh vién Théng Nhat chi ra rdng cac tiéu chi
nhan du s6 lugng thudc, nhan thubc hodc nhan
dan hudng dan rd rang, hinh thirc bén ngoai va
chét lugng thudc thi tt [a ba bién s6 hitu diém
trung binh vé su hai long ngudi bénh kha cao
(trén 4,30 diém). Cac két qua khao sat dugc tim
ra 6 phan nay c6 mot vai diém gidng vai nghién
ctu dugc thuc hién bdi tac gia Khudair va cac
cong suf4]. Ca hai bai nghién ctu st dung cung
mot bd cau hoi déu cho thdy mdc do hai long
cla ngudi bénh & da s6 cac cau hoi khao sat déu
cé diém trung binh trén 3.5 va diém trung binh
su hai long clia ngugi bénhvdi cung cdp da s6
lugng thudc, nhan thudc hodc nhdn dan hudéng
dan rdo rang, hinh thdc bén ngoai va chat lugng
thudc tét déu thudc nhiing vi tri diém cao.

Két qua clia nghién cru nay cho thay c6 moi
tuong quan gilra ngi ti€p nhan thudc va su hai
Iong clia ngudi bénh. MOt nghién cliu cla Sahat
Manampin Siahaan va cac cong sy cling cho thay
su’ hai long vé dia diém cip phat thuSc phan nao
anh hudng dén su hai long clia ngudi bénh doi
vGi dich vu ctia nha thuGc ngoai trd [7]. Nghién
clflu cla tac gid Sa’adah cung cac cong su cling
ung hd cho nhan dinh nay[8]. Hon nifa, nghién
clru cta Khudair va cdng su’ cho thdy rdng mot

noi cap phat thudc tot s€ cd xu hudng lam tang
su hai long cla ngudi bénh déi véi dich vu cap
phat thuGc ngoai trua[4].

Nghién cltu cling ghi nhan mét s6 han ché khi
thuc hién khao sat. Do anh hudng cua dich
Covid-19 dién bién phdc tap nén rat nhiéu ngudi
bénhcd tam ly lo lang, ngai giao ti€p vdi ngudi
khac. Bay la nguyén nhan lam két qua nghién
cltu 6 thé bi anh hudng bdi vi ngudi bénh tra 16
céac ciu khao sat nhanh va khdng can thadn nham
két thdc nhanh cudc khao sat. Bén canh do, cac
nhdm ngudi bénh theo ddc diém chung khac
nhauphan b6 khong dong déu dan dén khd quan
sat su khac biét vé mdc do hai long giilta cac
nhém ngugi bénh.

V. KET LUAN

Pa s6 ngudi bénh déu cho biét ho cam thay
hai Iong hoac rat hai long véi cac tiéu chi lién
quan dén dich vu dugc ngoai trd tai Bénh vién
Thong Nhat dudc véi phan tram ngudi bénh cam
thay hai long hodc rat hai long trén 64% & hau
hét céc tiéu chi. K&t qua nay cd thé la mét ggi y
cho cac nghién clru trong tudng lai nham néng
cao chat lugng cham soc y t€ cho ngudi dan.
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