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dé danh gia tinh trang thodi khdp g6i. N6 la mot
hinh chi€u hai chiéu cla cac cau trdc khdp ba
chiéu. biéu nay tao ra mot diéu kién tién quyét
cho cac bién thé cua hinh anh & cac vi tri khac
nhau cua khong gian khdp. Chup X-quang & tu
th€ gap goi cd dinh cung cap thong tin dang tin
cay vé khe khdp & bénh nhan thodi hda khdp goi
mUc dd trung binh. D& khach quan hda két qua
chup X quang thong thudng trong thuc hanh va
nghién cltu lam sang, cac phudng phap dinh
lugng va ban dinh lugng dudc st dung dé danh
gia thodi hda khdép géi. Thang di€ém cla Kellgren
va Lawrence dugdc sir dung réng rdi trong hé
thdng 5 diém dé danh gia thoai hoad khdp g6i. Tuy
nhién, can luu y rang nhiing triéu chiing cta bén
khéng phai IGc nao cling tudng Ung véi nhitng
thay doi cdu tric dudc danh giad bdi hinh anh X-
quang. Do dd, trong qua trinh chan doan va diéu
tri can c6 phuang phap ti€p can phdi hgp dé€ danh
gia chinh xac mdc do nghiém trong cla bénh.
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DPANH GIA SU HAI LONG CUA NGU'0'1 BENH
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TOM TAT

Pat van dé: chan doan hinh anh (CPHA) 1a mét
thanh phan cuta dich vu y t€, vdi tu cach la nha cung
cap dich vu, cac cd sé cung cdp dich vu CDHA can
hiéu chat lugng dich vu ma minh cung cap, vé su hai
long clia khach hang va cac van dé lién quan. Muc
tiéu: MO ta sy hai long cla ngudi bénh va bac si lam
sang dGi véi dich vu chan doan hinh anh cta Bénh
vién Da khoa Trung tam Tién Giang, nam 2021. Thiét
ké& nghién ciru: md ta cdt ngang. K&t qua: Nghién
clru trén 280 nguGi bénh (NB) ghi nhan: Ti I€ hai long
chung cta ngudi bénh vé dich vu chan doan hinh anh
la 67,14%. Hai long d6i vdi tirng yéu to: yéu to tin cay
dat 75,36%; yéu to6 dap Ung dat Ti 1€ 72,86%; veé
nang luc phuc vu dat 76,79%; yéu té hitu hinh dat Ti
1€ 74,64%; yéu t6 dong cam dat 73,93%. K&t luan:
mic d6 hai long cla ngudi bénh kha cao, tuy nhién
can thuc hién mot s6 giai phap nang cao chat lugng
dich vu CbHA .
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SUMMARY
THE SATISFACTION OF PATIENTS WITH THE
DIAGNOSTIC IMAGING SERVICES OF TIEN

GIANG CENTRAL GENERAL HOSPITAL IN 2021

Background: Diagnostic imaging is a component
of medical services, as service providers, the service
providers need to understand the quality of the
services they provide on customer satisfaction and
related issues. Objective: Describe the satisfaction of
patients and clinicians with the diagnostic imaging
services of Tien Giang Central General Hospital in
2021. Methods: Cross-sectional description. Results:
A study on 280 patients recorded: The overall
satisfaction rate of patients with imaging services was
67.14%. Satisfied with each factor: reliability factor
reached 75.36%; response factor reached the rate of
72.86%; service capacity reached 76.79%; tangible
elements reached the rate of 74.64%; empathy factor
reached 73.93%. Conclusion: Patient’s satisfaction is
quite high, however, it is necessary to implement
some solutions to improve the quality of diagnostic
imaging services.

Keywords: satisfaction, patients, diagnostic imaging.

I. DAT VAN PE

Su hai long clia khach hang d6i véi ca sd y té
hién nay da tré thanh tiéu chi quan trong trong
viéc danh gia chat lugng bénh vién theo tiéu chi
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cla BO Y t€ ban hanh®, Banh gia su hai long
cta khach hang nham muc dich nang cao chét
lugng dich vu y t€ cling nhu su’ nhan thdc cua
ngudi dan vé quyén dugc hudng nhitng dich vu
cham sdc sic khoe t6t nhét, sy hai long cua
ngugi bénh dan dén quyét dinh Iua chon co sG
kham chira bénh, tao nén nhiing khach hang
trung thanh. Chan dodn hinh anh (CPHA) hay
hinh anh hoc Iam sang la nganh (rng dung cac k¥
thuét khoa hoc cdng nghé vao chan doén y hoc
CPHA la mét thanh phan cua dich vu y t€, véi tu
cach la nha cung cap dich vu, cac cg sG cung cap
dich vu CPHA can hiéu chét lugng dich vu ma
minh cung cap, vé su hai long cta khach hang
va cac van dé lién quan®®,

Bénh vién Da khoa Trung tam Tién Giang la
bénh vién hang 1 tuyén tinh, hang nam Phong
Quan ly chat lugng c6 khao sat su hai Iong nguGi
bénh dua theo 83 tiéu chi danh gid chat lugng
bénh vién cta BYT ban hanh. Theo béo cdo téng
két quy 3 nam 2020 cho biét su hai long chung
cla ngudi bénh doéi véi cac dich vu y té€ cua bénh
vién la 90%, trong khi 80% hai long v&i dich vu
kham chifa bénh cua khGi ngoai trd va can lam
sang, trong dé c6 CDHA®), Thuc té cho dén hién
nay, chua co két qua khao sat nao tai bénh vién
dugc cong bo dé cap dén su hai long cua bac si
lam sang va ngudi bénh vé dich vu CBHA. Vi thé,
ching téi thuc hién dé tai nady nhdm tim hiéu
mot cach bao quat hon vé su hai long clia ngudi
bénh ciling nhu cac van dé lién quan dén dich vu
CPHA tai bénh vién. Muc tiéu nghién clru:

M6 ta su’ hai Iong cua nguoi bénh doi voi dich
vu chén dodn hinh dnh tai Bénh vién Pa khoa
Trung tdm Tién Giang, nam 2021

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

Poi turgng nghién ciru: Ngudi bénh dén sur
dung dich vu CDHA tai khoa CBHA Bénh vién ba
khoa Trung tam Tién Giang

- Tiéu chi lua chon: ngudi bénh trén 18
tudi, c6 kha ndng tra I6i cac cau hdi diéu tra va
dong y tham gia nghién ctru.

- Tiéu chi loai trir: Nhitng nguGi tur chdi
tham gia nghién clru

Théi gian nghién cu: TU 10/2020 dén
10/2021

Thiét ké nghién ciru: nghién clru cat ngang
mota B

CG mau va phuong phap chon mau

- SUr dung c6ng thirc ¢ mau so sanh mot ti I€:

p(1- p)

dZ

n= Z-q2
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+ Z: DO tin cay; khi a = 0,05, d6 tin cay
95%: Z = 1,96

+ p = 0,8 (Ti I& nguGi bénh hai long vdi dich
vu Kham chita bénh cta khdi ngoai trd va can
lam sang theo bao cdo cua Phong Quan ly chat
lugng BV la 80%)

+ d = 0,05 (b6 sai s6 5%).

= n = 246, du phong 10% ddi tugng tu chdi
tham gia nghién c(tu, vay ¢8 mau la 280 ngudi._

- Chon mau: str dung phuang phap chon mau
ngau nhién. Trung binh moi ngay khoa CDHA cé
it nhat khoang 300 ngudi bénh dén sir dung dich
vu CPHA, phan bd theo ti 1€ Siéu am: X quang:
CT va MRI la 2:2:1. Moi ngay chon 15 mau theo
ti 1€ trén cho dén du s6 lugng ngudi bénh la 280
ngudi (siéu am 112 ngudi; chup X quang 112
ngudi; chup CT hodc MRI 56 ngudi)

Cong cu thu thap s6 liéu: B0 cau hoi
phdéng van danh gia su hai long ky vong va danh
gia su hai long thuc t€, dudc soan dua trén cong
cu do luGng sy hai long cla khach hang
(SERVQUAL) cla Parasuraman va thang do
Likert chia thanh 05 md{c d& dé danh gia @.

Phén tich sé'liéu: bang phan mém SPSS 18.0

Ill. KET QUA NGHIEN cU'U

1. Thong tin chung cua d6i turgng nghién
cru

Bang 1 Théng tin vé dic diém chung cua
nguoi bénh

Pic diém (n=280) | Tansé | Tilé (%)
- Tubi
T 18 - dudi 25 tudi 57 20,36
T 25 - 40 tubi 90 32,14
Trén 40 tudi 133 47,50
- GiGi
Nam 138 49,29
N 142 50,71
- Nghé nghiép
Nong dan 57 20,36
Lao dong tu do 180 64,29
Can b0, vién chirc 43 15,36
- Noi &
Thanh thi 105 37,50
Nong thon 175 62,50
- Trinh d6 hoc van
Dai hoc 46 16,43
T6t nghiép phd théng
trung hoc 78 27,86
Khac 156 55,71

2.Su hai long cua ngudi bénh vé dich vu
CbHA
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Bang 2. Su hai long theo thanh phan "Tin cdy”

Noi dung Tilé Piém Po léch
(n=280) hai long (%) | trung binh | chudn
Cac bao cdo két qua chan doan CDHA ro rang 81,43 4,09 0,829
Cbng khai quy trinh CDHA 83,57 4,14 0,868
NB nhan dugc thong tin day du vé tinh trang bénh
va dudc hudng dan tré lai khoa lam sang 82,50 411 0,807
NB cam thay tin tudng vao k&t qua CDHA 82,14 4,15 0,822
Hai long chung vé yéu to tin cay 75,36 4,12 0,74

Trung binh diém hai long chung la 4,12+0,74 diém chiém 75,3%.
Bang 3. Su’ hai long theo thanh phadn "Dap dang”

Noi dung Ti I€ hai Piém Do léch
(n=280) long (%) trung binh chuan
NB dugc kham theo ding th(r tu 81,43 4,15 0,833

NB dugc thong bao chinh xac vé thai gian kham

va tra két qua CbHA 78,93 4,12 0,836

T6 chirc thuc hién dich vu linh hoat 77,86 4,10 0,847
Dich vu CDHA dap Ung kip thdi 77,86 4,11 0,887
Hai long chung vé yéu t6 dap (rng 72,86 4,12 0,78

Su hai long vé yéu t6 nguGi bénh dugc kham dung theo s th(r tu chiém cao nhat (81,4%), cac
yéu t0 khac dat tir 77% dén 78%.
Bang 4. Su’ hai long theo thanh phan "Nang luc phuc vu”

Noi dung Ti 1é hai Piém Pd léch

(n=280) 1ong (%) | trung binh | chuén

NVYT lubn to ra lich su, ton trong van dé riéng tu cia NB 84,64 4,24 0,784
NVYT thuc hién cudc kham mot cach ti mi, toan dién 80,71 4,15 0,829
NB tin tudng vao NVYT khoa CDHA 80,71 4,14 0,846
NVYT cd kién thirc t6t dé tra I6i nhitng cdu hoi ciia NB 81,07 4,17 0,845
Hai long chung vé nang lu'c phuc vu 76,79 4,17 0,75

Su hai long chung vé nang luc phuc vu chiém 76,79% vdi su hai long vé yéu t6 NVYT luon to ra
lich su, ton trong van dé riéng tu cla NB chi€ém cao nhat (84,6%)
Bang 5. Su’ hai long theo thanh phdn "Hiru hinh”

Noi dung Ti 1é hai Piém trung | DO léch
(n=280) long (%) binh chuin
Ngi ng6i chd sach s€, vé sinh, cac phong chup phim
va siéu am ngan nap 77,86 414 0,830
NVYT an mac sach s&, gon gang 86,07 4,24 0,779
Trang thiét bi, phuong tién chan doadn day du 84,29 4,20 0,795
NVYT vui v&, hoa nha khi ti€p xic véi NB 84,64 4,22 0,798
Hai Ibng chung vé yéu t6 hitu hinh 74,64 4,20 0,75

Trung binh diém hai long chung 4,2+0,75 diém chiém ti 1€ 74,64% vdi su hai 1dng cta ngudi bénh
vé cac NVYT an mdc sach s&, gon gang 86,07% (cao nhat)
Bang 6. Su hai long theo thanh phan "bPéng cam”

Noi dung Ti 1é hai Piém Do léch
(n=280) long (%) | trung binh chuan
NVYT khoa CDHA giai thich r0 rang va yéu cau hgp tac
khi thuc hién kj thuat CDHA 79,64 415 0,835
NVYT khoa CDHA chia s&, dong vién trudc nhirng lo
lang vé bénh tat. 77,50 4,09 0,879
NVYT ludn san Iong gitup d& ngudi bénh 80,36 4,15 0,848
Thdi gian thuc hién ky thuat CBHA phu hgp, dap ng
ki thot cho NB 81,79 4,19 0,814
Hai long chung vé yéu t6 déng cam 73,93 4,15 0,79

Trung binh diém hai long chung 4,15+0,79 di€ém chiém ti 1€ 73,93%.
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Bang 7. Su’ hai long chung cua nguoi bénh.

NGi dung Chua hai Hai long
(n=280) long n (%) n (%)
Su hai long chung| 92 (32,86) | 188 (67,14)

Két qua khao sat trén 280 nguGi bénh cho
thay ti 1€ hai long trung binh cGa 5 khia canh
“Tin cay”; “Pap Ung”; Phuc vu”; “Hu hinh”;
“Doéng cam” déu dat khoang 75% va ti Ié khong
hai long dat khoang 25%.

IV. BAN LUAN

1. Ddc diém chung vé ddi tugng nghién
clru. Trong sO 280 d6i tugng tham gia nghién
cltu, chang t6i thdy déi tugng ngudi bénh dén sir
dung dich vu CBHA phéan bd vé gidi tinh khéng
co su khac biét vai ti 1€ [an lugt 50,71% la nir
va 49,29% la nam, d6 tudi trén va dudi 40 tudi
co ti 1é gan bdng nhau lan Iugt la 47,5% va
52,5%, co thé ndi déc diém tudi va gidi tinh cla
ngudi bénh khéng anh hudng dén su hai long vé
dich vu CBHA trong nghién clfu nay. Khac vdi tac
gia Wafaa bang nghién clru cat ngang trén 306
ngudi bénh tai bénh vién dai hoc Fayoum thi cho
thdy cdm nhan vé sy hai long ngudi bénh vGi
dich vu X quang ¢ lién quan y nghia déi véi do
tudi cla cac trudng hdp tré han, nhdm ngudi tré
s& ¢6 ti 1é hai long cao hon (p<0.05)®, con
trong két qua nghién clru cua tac gid Nguyen
Quéc Viét tai khoa kham cta bénh vién Chinh
hinh va Phuc hoi chifc nang TP HCM, ngudi cé
tudi trén 40 thi hai long cao gap 2,04 lan so véi
nhitng ngudi cé dd tubi dudi 40, nit cé ti I1é hai
long cao gap 1,83 lan so vdi nam®),

V& trinh d0 hoc van, s6 nguGi bénh tham gia
nghién ciu tir t6t nghiép THPT trd Ién chiém ti &
44,29%, sO ngugi bénh co trinh do hoc van dudi
THPT ¢6 ti 18 55,71%, c6 thé cd sy khac nhau vé
trinh d0 hoc van dan dén su hai long vé dich vu
khac nhau, ngugi cé trinh d6 hoc van cao thudng
c6 xu hudng chi tiét hon khi cdm nhan vé chat
lugng dich vu va khd hai long han, ho thudng
mong mudn lua chon cac bénh vién tuyén trén dé
kham bénh, ngudi co trinh d6 hoc van thap han
thi dé hai long han. Bic diém nay tuong tu' nhu
trong nghién clru ctia Wafaa ciling cho thay ngudi
€O trinh d6 hoc van thap thi sé co ti I1é hai long
cao hon®- Nghién clru cla tac gia Vucong Quan
Thanh vé dich vu kham bénh ngoai tru tai khoa
kham BV Quan Dan Y tinh Dong thap cling cho
thdy khi d6i tugng tham gia nghién clru cd trinh
d6 tUr THCS trd xubng chiém 64,2% thi ti Ié hai
long chung vai dich vu KCB la 91,8%®

V& phan bg dia ly, ngudi ¢ néng thon tham
gia nghién clftu cta chung téi chiém ti Ié 62,5%
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va lao dong tu do chiém ti Ié 64,29%, cac dac
diém nay phu hgp vdi d6i tugng phuc vu cla
mot bénh vién tuyén tinh, dudc xem la tuyén
chuyén mdn cao nhat clia nganh y té tinh nha dé
ngudi bénh chon lua dén kham nhat la khi da cé
khoang 89% ngudi dan trong tinh cd tham gia
BHYT tu nguyén.

2. Su hai long caa khach hang vé dich
vu CDHA

Su hai long cua khach hang vé khia canh
“Tin cdy”: K&t qua cho thay trung binh diém hai
long chung 1a 4,12+0,74 diém, dat ti 18 75,3%
s6 ngudi bénh tham gia nghién clfu. DGi véi khia
canh “tin cdy” thi yéu t6 dugc ngugi bénh hai
Iong nhat la su’ cong khai quy trinh CDHA chiém
ti 1é 83,57%; ti€p theo la bi€t dugc tinh trang
bénh cla ban than va dudc huéng dan diéu tri
ro rang; cling nhu nguGi bénh cam thady tin
tudng vao két qua CbHA. Yéu t6 dudc hai long it
nhat trong khia canh nay la “su rd rang cla bao
céo két qua CPHA” cd ti 1é 81,43%. CS thé su
mong mudn nhan dugdc théng tin vé bénh tat cla
minh r0 rang, day du la ky vong ma nguGi bénh
quan tadm khi st dung dich vu nén sé lam cho
ngusi bénh khdé hai long hon. Nghién clru cla
Hoang Ngoc Quyén ciing cho thay cac yéu to tin
cdy anh hudng dén su hai 1ong bao gébm su’ minh
bach, rd rang ma nha cung cap dich vu da cam
két véi ngudi bénh®), Nghién cliru ciia Wafaa chi
ra rang yéu t6 ngudi bénh nhan dugc day du
thong tin cling anh hudng dén mic dé hai long
cla dich vu, tac gia da cho thay trong khi su’ hai
long chung cla dich vu CPHA tai bénh vién
truong Dai hoc Fayoum la gan 75% thi yéu to
ngudi bénh nhan dugdc day du thong tin chi dat
ti 1& hai long la 29,3%®).

Su hai long cia khach hang vé khia
canh “Pap rng”: Khia canh dap (fng bao gém
cac tiéu muc dé danh gia viéc té chirc thuc hién
dich vu CBDHA mot cach linh hoat, cung cadp dich
vu nhanh chdng khéng dé ngudi bénh phai chd
dgi 1au; lam cho ngudi bénh phai chd dgi ma
khong c6 ly do rd rang, thoa dang sé tao ra
nhitng cdm nhan tiéu cuc cta khach hang vé su
hai long véi dich vu. Két qua cho thay vé cac yéu
t6 dap (ng, diém trung binh hai ldng chung cla
ngudi bénh 13 4,12 + 0,78 diém vdi ti 1é ngudi
hai long la 72,86%, khia canh nay dat ti 1€ hai
long ngudi bénh thap nhat trong nghién clru cua
chiing t0i, xét theo tirng yéu to thi su hai long
cla ngudi bénh vé yéu t6 dugc kham theo ding
th(r tu chiém ti 1€ cao nhat la 81,43%, con cac
yéu td théng bdo chinh xac vé thdi gian kham
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va tra két qua, cling nhu t6 chirc thuc hién dich
vu linh hoat, dap Ung kip thdi khdng dé ngudi
bénh chG dgi lau dat ti 1& thdp hon &_khoang
77% dén 78%. Nghién clru cla Nguyen Minh
Quan (2020) tai BV quan Tha bic do luGng mirc
d6 hai long cta 454 nguGi bénh nodi tru vdi dich
vu khdm chita bénh bdng thang do Likert dua
theo bang cau héi cé cau truc, két qua su hai
ong clia ngudi bénh d6i vdi dich vu CDHA dat
thap nhat véi s& diém la 2,98/5, trong khi diém
hai long chung cla ngudi bénh d6i véi khu noi
tra la 3,27/5, yéu t6 khach hang khong hai long
nhét 1a mét nhiéu thdi gian chd dgi dé dugdc thuc
hién dich vu®,

Su hai long caa khach hang vé khia canh
“Nang luc phuc vu”: Khia canh nay bao gom
cac tiéu muc dé danh gid su hoa nha ton trong
van dé riéng tu cla ngudi bénh ciing nhu kién
thirc, kha nang chuyén mon ctia NVYT trong viéc
tao long tin, su tin nhiém cho ngudGi bénh- Két
qua khao sat vé khia canh nay cho thay su hai
long clia ngudi bénh véi dich vu bao gom yéu to
“NVYT ludn té ra lich su, ton trong nhiing van dé
riéng tu' ciia ngudi bénh” chiém ti I€ 84,64%; cac
yéu t6 nhu NVYT thuc hién ky thuat mot cach ti
mi va toan dién; gidi chuyén mon; co kién thiric
tot dé€ san sang tra 18i nhitng cau hdi cia ngudi
bénh dat ti Ié khoang 80% dén 81%. Ti Ié trung
binh hai long chung cta nguGi bénh vé “ndng luc
phuc vu” dat 76,79% vdi diém trung binh la 4,17
+ 0,75 diém, cd 23% ngudi bénh dugc hoi
khong hai long vé khia canh nay. Tudng tu nhu
nghién clu cla tac gid Hoang Ngoc Quyén tai
Trung tdm CBHA Bénh vién Htu Nghi Viét DUk,
yéu t6 “nang Iluc phuc vu” ciling chi dat thang
diém & mdc trung binh la 3,34 va 12,7% ngudi
bénh y kién cho rdng bac si kham nhanh va
khong giai thich can ké cho nguGi bénh®)., biéu
nay c6 thé hiéu do bac si CDHA va ngudi bénh
chi giao ti€p vdi nhau gian ti€p qua may moc va
trang thiét bj chdn doan, trong khi ngudi bénh
cam thay can thiét dugc ti€p xuc truc ti€p vdi
bac si vi chi cé su tuong tac truc ti€p mdi lam
cho ngudi bénh tin tudng vao chan doan clia bac
si. Do d6, cac bac si CDHA nén hiéu linh vuc ma
ho dang tham gia, phai cai thién cach tiép can
v6i ngudi bénh ctia minh dé dap (ng nhiéu hon
cho su hai long cua ho.

Su hai long caa khach hang vé khia canh
“Hiru hinh”: Khia canh “H{tu hinh” bao goém
nhitng diéu ki€én cg sG vat chat, trang thiét bi,
trang phuc, giao ti€p ctia NVYT. Moi truGng xung
quanh cac khoa phong trong bénh vién la mot
bang chirng hitu hinh vé su’ quan tam, chdm soc

cla nhitng ngudi cung cap dich vu. Két qua thu
dudgc cho thay su hai long ctia 280 ngudi bénh &
khia canh “H{ru hinh” vé cac yéu té NVYT dn mac
sach sé gon gang; ti€p xdc ngudi bénh vui vé;
TTB phuong tién chan doan day du dat trén 4,2
diém Vi ti 18 hai 1ong dat 84% dén 86%, yéu td
noi ngdi chd sach s&, ngan ndp dat thdp hon la
4,14 diém va ti 1&é ngudi bénh hai long 1a
77,86%. Nhu vay, yéu to6 dugc ngudi bénh ky
vong nhat trong khia canh “H{tu hinh” khi dén st
dung dich vu CPHA la vé co s& vat chét, cu thé
la “nai ngdi chd sanh s&, ngdn nap”. Két qua cua
chdng t6i cling tuong tu nhu trong nghién clru
cla Mulisa va cong su danh gia su hai long trén
321 ngudi bénh bang cong cu SERVQUAL, trong
khi su hai long véi kha nang ti€p can cua dich vu
la 84,5%, thai do lich su’ cGa nhan vién la 80,6%
thi ti I&é ngudi bénh hai long véi co sd vat chat
chi dat 59,4%.

Su hai long cua khach hang vé khia canh
“Pong cam”: diém trung binh hai long chung
clia ngudi bénh vé yéu t8 nay 1a 4,15 diém véi ti
Ié 73,93%. Trong d6 céc tiéu muc dich vu CDHA
dudc b tri phu hgp, dap Ung kip thdi cho ngudi
bénh; NVYT [ubn san long gilp d& ngudi bénh;
NVYT c6 giai thich rd0 rang va yéu cau hgp tac
khi thuc hién ky thudt CDHA dat diém hai long
ngudi bénh la 4,15 vGi s6 ngudi dong y khoang
80%. Dat diém hai ldng thap nhat & khia canh
nay la “su chia s&, dong vién clia NVYT trudc
nhitng lo 1dng vé bénh tat cia ngudi bénh” vdi
4,09 diém va s6 ngudi hai 1bng khoang 77%. Két
qua nghién cru cua tac gia Hoang Ngoc Quyén
cling tuong tu'®, cac yéu to trong thang do vé
su dong cam dat trung binh tur 3,3 dén 3,97
diém va chi c6 27% vy kién dong y la NVYT co
quan tdm dén nhu ciu cla ngudi bénh. C thé
hi€u ky vong cua ngudi bénh vé khia canh “déng
cam” & day la su 13ng nghe, thdu hiéu nhiing
nhu cau clia ngudi bénh, cé nhiéu ly do d&€ ngudi
bénh cam thdy chua dugc chia sé. Co thé do déc
thu cla chuyén nganh CDHA ma NVYT nhat la
bac si CDHA lam viéc chi yéu véi cac TTB va
phim anh, giao ti€p v&i ngudi bénh gian ti€p qua
phi€u chi dinh va thuc hién theo y lénh clia bac
si 1dm sang, bac si CDHA thudng chan doan
bénh qua cac phim chup ch khong kham truc
ti€p ngudi bénh. Pay chinh la yéu té can phai
dudgc bac si CBHA chu trong cai thién han nira.

Su hai long chung cla ngugi bénh: Ti & hai
long chung cla ngudi bénh la 67,14% va khong
hai 1ong chiém khoang 32,86%. Két qua nay
thap han két qua nghién clru cta tac gia Nguyén
Vén Thdm danh gia chat lugng dich vu cham séc
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da tai khoa khdm bénh, Bénh vién da liéu Thanh
phd Can Thg vdi ti 1€ khach hang dong vy dich vu
¢ chét lugng chung 13 81,1%, diém trung binh
chung chat lugng dich vu la 4,25(SD = + 0,72)®)

V. KET LUAN

Két qua nghién clu trén 280 ngudi bénh cho
thay ti |1é hai long chung doi vdéi dich vu CDHA la
67,14%. Tat ca cac yéu t6 cla su hai long déu
dat ti 1€ duGi 80%.

- Yéu t6 “tin cay” dat ti I€ 75,36%

- Yéu t6 “dap ing” dat ti 1€ 72,86%

- Yéu t6 “nang luc phuc vu” dat 76,79%

- Yéu t6 “hiru hinh” dat ti I& 74,64%

- Yéu t6 “dong cam” dat ti 1é 73,93%
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ROI LOAN CHU’C NANG TAM TRUONG THAT TRAI
O’ BENH NHAN XO' GAN DO VIRUS VIEM GAN B

TOM TAT

Muc tiéu: Nghién clru chiic nang tém truong that
trai trén siéu am tim & bénh nhan (BN) xd gan do
virus viém gan B (HBV). Péi tugng va phucng
phap: Nghién ciu mo ta, cat ngang trén 68 BN xg
gan do HBV Child — Pugh B, C va 30 ngugi nhom
chiring ta| Trung tdm Bénh nhiét ddi va Vién Tim mach
Bénh vién Bach Mai tir thang 7/2020 dén thang
8/2021 Cac thong s6 nghién ctu (NC) trén siéu am
tim: van téc e’ vong van hai Ia (e vach, ¢’ ben), ty 1é
E/e’ trung binh (E/e TB), chi s thé t|ch nhi tréi t6i da
(LAVi ml/m2), va van toc t6i da dong hd van ba la
(TRV m/s). K&t luan: Van tGc e’ vach, e’ bén giam, ty
Ié E/e'TB tang, TRV tang, LAVi tang & nhém xd gan do
HBV khi so sanh véi nhom chiing, p<0.01; 48.5% BN
XG gan do HBV c6 rdi loan CNTTr that trai. Mdc do

1Truong Dai hoc y Ha NGi

2Vién tim mach Viét Nam, Bénh vién Bach Mai
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Child — Pugh C (p<0.001), su xudt hién c6 trudng
(p<0.001) va INR > 1.3 (p=0.001) la nhitng yéu t6 co
y nghia du bao kha nang bi r6i loan CNTTr & bénh
nhan xd gan do HBV.

Tur khoa: Xd gan; chlfic nang tam truang that trai.

SUMMARY
LEFT VENTRICULAR DIASTOLIC
DYSFUNCTION IN PATIENTS WITH

HEPATITIS B VIRUS-RELATED CIRRHOSIS

Objjectives: Study of left ventricular diastolic
function by echocardiography in patients with hepatitis
B virus-related cirrhosis. Patients and methods:
Cross-sectional descriptive study was carried out on 68
HBV related cirrhotic patients and 30 matched
subjects without a previous history of cardiac in Bach
Mai Hospital from July 2020 to August 2021. All
study participants underwent cardiac assessment with
echocardiography, the parameters assessed included
annular e’ velocity (septal €', ateral '), average E/e’
ratio, LA maximum volume index (LAVi ml/m?), and
peak TR velocity (TRV m/s). Results: Annular e’
velocity was lower, average E/e’ ratio was higher, LAVi
and TRV were higher in the HBV related cirrhotic
group (p<0.01). 48.5% of patients with HBV related
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