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SU’ HAI LONG CUA NGU'O'1 BENH VE CHAM SOC PIEU DUONG
SAU PHAU THUAT TAI TRUNG TAM Y TE HUYEN KIM BOI,
TINH HOA BINH NAM 2024

TOM TAT

Muc tiéu: Mo ta thuc trang sy hai long ctia ngudi
bénh vé chdm soc diéu dudng sau phau thuat tai
Trung tam Y té (TTYT) huyen Kim Bdi ndm 2024. Poi
tuong va phuong phap nghién ciru: Nghién clru
cat ngang dugc thuc hién tai 2 khoa Ngoai va Cham
séc sirc khoé sinh san va Phu san (CSSKSS & PS) véi
sy’ tham gia clia 196 ngu‘(‘ji bénh. Két qua: T;’/ I€ hai
long chung dat 82,1%. Ty I€ hai long theo tiing khia
canh: 85,7% ngu’dl bénh (NB) hai Iong vGi khau tlep
don; 77, 6% NB hai Iong vGi khau chuan bi trugc mo;
78, 1% NB hai Iong véi khau chdm séc hau phau; va
83,2% NB hai 1ong vdi khau tu van va gido duc stic
khde (TV & GDSK) trudc xuat vién. Két luan: Mdc do
hai long cta ngudi bénh & mdc kha tét, can thuc hién
mot s6 giai phap nang cao chat lugng dich vu clia cac
khoa Ngoai va CSSKSS & PS trong thdi téi.

Tiur khoa: hai long clia ngudi bénh, diéu duGng,
TTYT huyén Kim B6i

SUMMARY
PATIENT SATISFACTION WITH NURSING
CARE AFTER SURGERY AT KIM BOI
DISTRICT MEDICAL CENTER, HOA BINH

PROVINCE IN 2024
Objective: To describe the patient satisfaction
with nursing care at Kim Boi District Medical Center in
2024. Methods: A cross-sectional study was
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Bui Vin Bal?, Tran Quoc Kham?,
Ngd Thi Huyén*, Hoang Thi Xuin Huwong?
conducted in 2 departments of Surgery and
Reproductive Health Care and Obstetrics with the
participation of 196 patients. Results: Overall
satisfaction rate reached 82.1%. Satisfaction rate by
aspect: 85.7% of patients were satisfied with the
reception; 77.6% of patients were satisfied with the
preoperative preparation; 78.1% of patients were
satisfied with the postoperative care and 83.2% of
patients were satisfied with the health education
before discharging. Conclusion: Patient satisfaction is
quite good; it is necessary to implement solutions to
improve the quality service in the hospital.
Keywords: Patient satisfaction, nursing care,
Kim Boi Medical Center

I. DAT VAN DE

Su hai long cla ngudi bénh la mét thanh
phan thiét yéu cta dich vu cham séc &y bénh
nhan lam trung tam va dong vai trd quan trong
trong hé thGng cung cap dich vu chdm soc stc
khoe [1]. Theo Hiép hoi Diéu duGng Hoa Ky, su
hai Iong cla bénh nhan vdi dich vu cham séc
diéu duGng dugc dinh nghia la gia tri va thai do
cla bénh nhan déi véi dich vu chdm sdc ma ho
nhan dugc tir doi ngii diéu dudng trong thdi gian
nam vién. Danh gia su hai long clia bénh nhan
dugc xem la mot thanh phan quan trong trong
qua trinh phan tich cac dich vu cham sdc sic
khoe dugc cung cap. Hon thé nita, mdc do hai
long cla ngudi bénh vdi dich vu chdam soc diéu
duGng con la chi s6 xac dinh chat lugng dich vu
bénh vién dugc cung cip va dé danh gia chat
lugng chdm sdc clia diéu duGng va danh gia cd
s kham chifa bénh [2].

Trung tam Y t€ huyén Kim Boi la mot co sG
thudc tinh Hoa Binh, ndi ddy c6 déc diém vén
hoa va kinh t€ da dang bdi c6 su tham gia cla
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nhiéu dan tdc khac nhau, trong dé dan tdc thi€u
s8 chiém dai da s6. DE tim hiéu vé chat lugng
dich vu cham séc diéu dudng tai day, ching toi
ti€n hanh nghién cdu “Su hai long cta nguGi
bénh vé cham sdc diéu duBng sau phau thuat tai
Trung tam y t€ huyén Kim BGi, tinh Hoa Binh
nam 2024”. K&t qua cua nghién clru s€ gilp xay
dung va phat trién cac dich vu chdm sdc chat
lugng, 1ay NB lam trung tam.

Il. DOl TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. Pdi tuong, thdi gian va dia diém
nghién ciru.

2.1.1. DBéi tuong nghién cidu. Ngudi bénh
diéu tri noi trd co phau thuat md tai 2 khoa
Ngoai va Khoa CSSKSS&PS, Trung tam Y té
huyén Kim Boi.

* Tiéu chuédn lua chon: - Ngudi bénh cb
phau thudt m& tai 2 khoa Ngoa| va khoa
CSSKSS&PS, diéu tri ndi tru tir 3 ngay trd Ién.

- NgLrt‘ji bénh trén 18 tudi, c6 tdm ly binh
thudng, cé kha nang giao ti€p binh thudng.

* Tiéu chudn loai tra - Ngudi bénh c6 bénh
ly than kinh, tam than khéng cd kha nang giao tiép.

- Ngudi bénh ndng phai chuyén tuyén.

2.1.2. Pia diém nghién ciru: Khoa Ngoai va
Khoa CSSKSS&PS, Trung tam Y t& huyén Kim Boi.

2.1.3. Thoi gian nghién ciu: TU thang
thang 1/1/2024 dén thang 10/2024.

2.2. Phucang phap nghién ciru

2.2.1. Thiét ké nghlen ctu: cit ngang.

2.2,2. C6 mau va phuong phap chon méu

- C§ mau: 196 ngudi bénh

- Phuong phap chon m3u: Chon mau thuan
tién. Chon ngudi bénh diéu tri ndi trd cod phau
thuat md tai Khoa Ngoai va Khoa CSSKSS&PS d
tiéu chudn cho dén khi du 196 ngudi tham gia
nghién clu.

2.3. Phuadng phap thu thap so liéu. S0 liéu
dugc thu thap bang perdng phap phat phleu tu
dién cho NB bdng bb cong cu dugc thiét k& san.

2.4. Phuong phap danh gia két qua. Bo
cong cu dugc tac gia xay dung dua trén cd sG
tham khao tir nhitng nghlen cltu truée cTay va
huéng dan ctia BO Y t& vé Herng dan, kiém tra,
danh gia su hai long ciia NB ndm 2019 [3]. Cac
noi dung bao gom:

- Phan 1: Thong tin chung ctia NB

- Phan 2: Noi dung vé danh gid su hai long
cla NB gom 23 cau hoi vé 4 tiéu chi va cach tinh
diém nhu sau:

Noidungsrhai |5 88 |G
long cua ngu'si bénh hoi diém long| léng |
Hai long vé khau tiép | 5 | 5-25 | >20| <20

don
chuin b trabc ms_| 5 | 525 |>20] <20
Haitong ;]’guk';‘;glfham 10 | 10-50 | 240 | <40
BESNES 3 |58 | <
Hai long chung 23 2§i-é1r%15 ;2% 52%

IIl. KET QUA NGHIEN cU'U
Bang 3.1. Pdc diém chung cua doi
turong nghién ciu (n=196)

Pac diém S6 lugng (N) [Ty 1€ (%)
Gigi Nam 48 24,5
tinh NT 148 75,5

Nhém 18-40 tuq 151 77,0
tusi 41-60 tudi 33 16,8
> 60 tudi 12 6,1

Tudi TB = PLC: 33,3 + 12,6 (18; 75)
Mudng 154 78,6

AL un Kinh 25 12,8
Dan toc Dao 7 3,6
Khac 10 51

CB/huu tri 22 11,2

Nghé | Cong nhan 50 25,5
nghiép | Nong dan 81 41,3
Khac 43 21,9

Thu <3 tri_é:u 12 6,1
nhap 3-5 tr_@u 64 32,7
: >5 trieu 120 61,2
Khu Khu vuc I 33 16,8
vuc | Khuvuc Il 95 48,5
sinh | Khu vuc III 47 24,0
song Khac 21 10,7

Nhdn xét: Bang 3.1 cho thdy da s6 doi
tugng NB la nit (75,5%) va thudc nhém tudi 18-
40 (77%), dan toc Mudng (78,6%) véi nghé
nghiép chu yéu la néng dan (41,3%). Ty 1€ NB
c6 thu nhap chi yéu trén 5 triéu chiém da so
(61,2%), khu vuc sinh s6ng tap trung cha yéu &
Khu vuc II (48,5%).

Bang 3.2. M6 ta su’ hai long cua NB vdi
khéu tiép don (n=196)

N Mﬁ;c do hai long
Néi dung h'gi‘fg‘l?g Hai long
Tha tuc n?ﬁgn\;ién nhanh | 445 (5 1) |186 (94,9)
Biéu duing Ig;h su, than | 5 (3 6) |189 (96,4)
Di‘éut%rgg,gd%én;hfg doton | 5 (2,6) [191 (97,4)
Vao khoa xEp guGng kP | 14 (7,1) l182 (92,9)
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Cung cap thong tin n6i quy
khoa/phong, dich vu ro
rang, day du

Bang 3.3. cho thay cac tiéu chi danh gia cua
NB vGi khau ti€p don cla diéu duBng co ty I€ hai
long rat cao. Trong dé cao nhét la diéu duGng co
thai do ton trong, dong cam vdi NB (dat 97,4%);
ti€p theo la diéu duBng lich sy, than thién
(96,4%); tiéu chi thu tuc nhap vién nhanh chéng
NB hai long 94,9%. Mot s6 thong tin vé ndi quy
khoa/phong va cac dich vu NB hai Iong 90,8%.

18 (9,2) (178 (90,8)

Bang 3.3. Mo ta su hai long cua nguoi
bénh voi khdu chudn bi NB trudc mé

(n=196)
Mirc do hai long
NGi dung cua NB
; Khong | .. -
hai long| Hai 1ong

Herng dan cac thu tuc
chuan bj trudc phau thuat
(vé sinh, dn udng...)
Qua trinh dua don, hudéng
dan thuc hién cac xét
nghiém can lam sang
Cung cap cac thong tin lién
guan dén cudc phau thuat
Giai thich cac van dé con lo
I3ng, thdc mac
Ban giao ngudi bénh cho

phong mé an toan 23 (11,7)|173 (88,2)
Bang 3.4 cho biét 92,0% NB hai long vGi
diéu derng V€ giai thich cac van dé con lo Iang,
thdc médc. Viéc cung cdp thdng tin cudc phau
thuat cla diéu dudng khién 90,8% NB hai long.
Ngoai ra vdi céc tiéu chi chusn bi NB trudc mé
déu dugc NB hai long trén 87%.
Bang 3.4. M6 ta su hai long cua NB voi
khédu chdm soc hdu phdu (n=196)
Mirc do hai long
Khong
hai long

22 (11,2)|174 (88,8)

25 (12,8)[171 (87,3)

18 (9,2) |178 (90,8)

14 (7,1) |182 (92,0)

Noi dung Hai long

Qua trinh nhan bénh nhan
tlr phong md nhe nhang,
chu dao

Thuc hién y Iénh thudc dung
thai gian, da thudc 26 (13,3170 (86,7)
Huéng dan ché do an, cach
dung thudc giam dau hop ly
Hoat dong tiém, truyén
thanh thao
Hoat dong cham soc vét mo,
dan Iuu nhe nhang, vo triing
DBanh gia, thong bao tinh
trang vét mé hang ngay

24 (12,2)172 (87,7)

29 (14,8)|167 (85,2)

29 (14,8)[167 (85,2)

19 (9,7) [177 (90,3)

18 (9,2) [178 (90,8)
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Tao moi truGng sach s€, an

o 19 (9,7) [177 (90,3)

Giup va hudng dan van

ddng sau md nhe nhang 16 (8,2) |180 (31,8)

Thudng xuyén kiém tra va

theo doi tinh trang bénh 21 (10,7)]175 (89,3)

San sang ho trg khi ngugi

bénh gip kho khan 2> (12,8)171 (87,2)

Bang 3.5 cho thdy cac tiéu chi danh gia hai
Iong clia NB v@i khau cham soc hau phau déu
dat trén 80%. Trong do tiéu chi cd ty 1€ NB hai
long cao nhat la cdng tac gilip va hudng dan van
ddng sau méd clia diéu dudng rat nhe nhang, dat
91,8%; ti€p theo la tiéu chi danh gid thong bao
tinh trang vét md hang ngay (90,8%). Tiéu chi
¢ su hai long thap nhat la hudng dan ché do
an, cach dung thudc giam dau hgp ly (85,2%)

Bang 3.5. Su’ hai long cua NB vé tu’ van
va gido duc sitc khoe trudc khi xudt vién
(n=196)

Mirc do hai long
Khong
hai long

Noi dung Hai long

Cung cap cac kién thirc phat

hién sdm cac bién ching 23 (11,7)173 (88,3)

Hudng dan ché do sinh hoat,
an udng, nghi ngoi day du
Huéng dan tu chdam soc vét

15 (7,7) 181 (92,3)

md va thdi gian cdt chi 14 (7,1) 182 (32,9)

Bang 3.6 cho biét ty 1& NB hai long VO’I cong
tac hu’dng dan NB tu chdm séc vét md va thoi
gian cét chi la 92,9%, dat mic cao nhat. T|ep
theo 13 hudng dan ché dd sinh hoat, &n udng,
nghi ngoi day du Ia 92 3%

e W N

Biéu do 3.1. Phan loai mirc dé hai Iong cia
NB vdi céng tac cham soc cua diéu dudng
(n=196)

Nhan xét biéu do 3.1 cho biét c6 82,1% NB
hai long chung véi cong tac cham soc cla diéu
duGng; trong do tiéu chi cd ty Ié NB hai long cao
nhat la khau ti€p don dat 85,7%; ti€p theo la
khau tu van, GDSK khi xuat vién dat 83,2%; ti€u
chi co ty 1& hai ldng thdp nhét 13 khau chuén bj
truSc mé dat 77,6%.

IV. BAN LUAN
4.1. Su hai long cua NB véi khau tiép



TAP CHI Y HOC VIET NAM TAP 555 - THANG 10 - SO 3 - 2025

don. Két qua nghién clu cho thdy co 85,7%
ngudi bénh hai long va&i khau ti€p dén cua diéu
duBng. Két qua nay tuogng doéng véi nghién ctu
cla Pao Duy Quan la 87,5% [4]. Tac gia Vi
Thuy Nguyén (2024) cho biét ty 1€ NB hai long
vGi khau ti€p don cua diéu duGng la 75,43%
[10]. DGi véi khau ti€p don, tha tuc nhap vién
nhanh gon la yéu t6 giam bét thdi gian chd dgi
cla ngudi bénh. Trong nghién clfu cla chung toi
c6 94,9% NB hai long. Két qua nay cao han két
qua cua Vi Thuy Nguyén (2024), ty 1€ NB hai
Iong véi tha tuc nhap vién nhanh gon la 83,43%.
Thai do lich su, than thién cla déi ngl diéu
duBng la mot yéu té quyét dinh trong viéc tao ra
an tugng tét ban dau cho ngudi bénh. Trong
nghién cru cua ching toi c6 86,4% NB hai long
G vai tiéu chi diéu dudng lich su, than thién. Két
qua nay cao hon bao cao cua tac gia Vi Thuy
Nguyén (2024), ty 1& NB hai 1ong véi thai do tiép
don an can, lich su' la 85,71% [6]. Bén canh su
lich sy va than thién, diéu duBng can thé hién
thai do ton trong va dong cam véi ngudi bénh.
Diéu nay ciing dudc 86,86% ngugdi bénh tai khoa
Ngoai BV Nhiét d&i TW hai ldng véi su sap xép
giudng bénh nhanh chéng khi vao khoa.

Két qua nghién ctu cho biét c6 dén 90,8%
NB hai long khi danh gia vé viéc cung cap thong
tin nGi quy Khoa/phong, dich vu r6 rang va day
dd cla diéu duBng. Két qua nay cao hon két qua
cla Vi Thuy Nguyén (2023) chi cd 78,29% NB
hai lIong & tiéu chi nay [6]. Su’ cung cap thdng tin
noi quy va dich vu cla diéu duGng da dugc phan
anh mot cach hiéu qua trong viéc truyén dat
thong tin tir phia diéu duGng, gilp nguGi bénh
hi€u rd va tudn thu cac quy dinh, gép phan tao
ra mot moi trudng diéu tri an toan va hiéu qua.

4.2. Sy hai long cua NB véi khau chuédn
bi trudc mé. Chudn bi ngudi bénh trudc
phdu thudt lad mot cdng viéc quan  trong,
lién quan truc ti€p dén qua trinh cling nhu' két
qua phau thuét. Vi tiéu chi chudn bi ngudi bénh
truGc mé, ty 1€ NB hai long chung dat 77,6%.
Tuong tu véi bao cao cla Kim Bao ) Giang (2018),
ti 1€ ngugi bénh nhan dugc tu van day du cla
diéu dudng trudc mé la 76,1%. Hau hét cac
budc chudn bi ngudi bénh trudc phiu thuat cua
diéu du’dng dudc thuc hién kha tét. Tuy nhién,
van con mot s6 van dé nhu sau: Cong tac cham
soc tinh than cho nguGi bénh van chua dugc
quan tam vaéi 24,4% trerng hgp chua dugc diéu
duBng thdm hoi dong vién. Hau hét diéu dudng
hudng din ngudi bénh vé& sinh cd nhan rat
chung chung; 86,4% trudng hgp diéu duGng
khdng van chuyén di m& bang cang/xe day,

14,4% khong ky giao nhan day du.

Nhin chung ty 1€ NB hai long véi khdu chdm
sdc trudc phau thudt clia diéu dudng dat ty 1é kha
cao, tuy nhién con ton tai 22,4% ty 1€ NB chua
hai long. Lanh dao BV, phong biéu derng, lanh
dao khoa/phong can c6 quy trinh r0 rang, cu thé
han, thuGng xuyen kiém tra, glam sat va don doc
viéc thuc hién cac quy dinh vé chuén bi NB trudc
md tai 2 khoa Ngoai San ndi riéng va cac khoa
Ngoai khac ndi chung trong toan bénh vién.

4.2. Su hai long cia NB vé@i khdu cham
soc hau phau Ch&m soéc hdu phiu bt dau khi
két thic ca phau thudt va tiép tuc trong phong
hoi stic va trong sudt thdi gian ndm vién va diéu
tri ngoai tri. K&t qua nghién cu cho biét 78,1%
(bang 3.8) NB hai ldng vé6i chdm séc sau phau
thudt cua diéu duGng. Ty I€ hai long trong NC
cla ching t6i cao han nghién clftu clia Hoang Thi
Bich Cha chi dat 71%, nhung lai thdp hon cla
Vi Thuy Nguyén. Cac tiéu chi lién quan dén
chdam séc hau phau dugc dé cap trong nghién
cltu cla chung t6i bao gom: qua trinh nhdn NB
tr phong m&, thuc hién y 1énh diéu tri, cham soc
vét mg, thong bao vé tinh_trang vét md, van
dong sau mo, va san sang ho trg NB sau mé nhu
van dong, moi trudng, dinh duGng, v.v...Cac tiéu
chi nay déu cé muric d6 hai long clia NB dat trén
85%, két qua nay tugng tu vdi bao cdo cla Kim
Bao Giang (2019) [7]. Bén canh do, két qué
nghlen cltu bdo cado cé 85,2% NB hai long Vi
cong tac hudng dan ché d6 an, cach dung thudc
giam dau sau phau thuét clia diéu duSng. Day I3
mot trong nhitng nhiém vu cta diéu duGng dugc
quy dinh trong Thong tu s6 31/2021/TT-BYT,
diéu duBng thuc hién hodc ho trg ngudi bénh
thuc hién ché d6 dinh dudng phu hgp theo chi
dinh cla bac sy; theo doi dung nap, hai long vé
ch& d6 dinh duBng cla ngudi bénh dé bdo cdo
bac sy va ngudi lam dinh duGng kip thdi diéu
chinh ché d6 dinh duGng.

Trong mot nghién clu danh gia thuc trang
tu van cua diéu duGng doi véi NB tai BV Quan
doi 108 cho thay ti Ié ngudi bénh dugc tu van
day du cua diéu duBng sau md la 83,4% [71.
Trong nhitng ngay dau sau phau thuat, NB can
dugc cham sc tot d& phong ngtra nhiém khuan
vét md va cdng tac nay phu thudc hoan toan vao
cham séc cla diéu duBng. Két qua nghién clu
bdo cdo, mot ty 1€ kha cao NB hai long véi tiéu
chi dugc diéu du’dng danh gid va thong bdo vé
t|nh trang vé&t md la 90 8%, dugc chdm soc vét
md, dan Iuu nhe nhang va g|u’ mdi trudng an
toan, sach sé€ la 90,3%. Tac gid Kim Bao Giang
cGng bdo cao mot ké't qua tuong tu vé ndi dung
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tu vén sau md, ndi dung dugc tu' vén dat ti 18
cao nhét la “huéng dan ché do &n sau md”
(100%), “Hudéng dan theo doi, phat hién bién
chirg lién quan dén cudc md” (99,4%); “Thdng
bdo k&t qua cudc md” va “tu thé ndm sau md”
(98,8%) [7]. Cac nghién cliu trudc day cling co
bdo cdo ty Ié NB hai long vdi cong tac cham sdc
diéu dudng nhu thai d6 ing x&, nang luc chuyén
mon cla nhan vién y t€ dat 91,7%. Dbiéu nay
tuong dong vdi két qua nghién clru clia ching
toi khi 87,2% NB hai long vdi viéc diéu dudng
san sang hd trg NB khi khé khan va 89,3% NB
hai Iong khi diéu duBng thudng xuyén kiém tra
va theo doi tinh trang ngudi bénh.

T cac két qua trén, chung ta dé dang thay
rang Viéc cham séc vét md dé phong nglra nhiém
khuan vé&t mé cua diéu duBng tai TTYT huyén Kim
Boi da dat dugc nhitng hiéu qua nhat dinh.

4.3. Su hai long cia NB véi khau TV&
GDSK truéc khi xuat vién. Tu van giao duc
stic khoé la mét trong nhitng nhiém vu clia diéu
dmjng Céc bang chiing nghién ctu d& chi ra tu
van gido duc stic khoé trudc phau thuat gidp
ngudi bénh gidm bdt lo Iang, giam nguy co bién
chiing xay ra sau phau thuat, c6 mot vai tro tich
cuc trong viéc ho6i phuc; tu van gidp lam tang
chdt lugng cudc sdng, kha nang tu chdm soc cla
ngudi bénh. Két qua nghién clru cta chdng toi
cho thay 83,2% NB hai long véi khau tu van,
GDSK trudc khi xudt vién cta diéu duGng, la tiéu
chi c6 mic hai long cao th( hai sau khau ti€p
don. Két qua nay tudng tu véi bao cao cua tac
gia Kim Bao Giang (2019), ti Ié nguGi bénh dugc
tu van cac ndi dung sau khi ra vién & nghién ciiu
cla Kim Bao Giang dugc danh gid la kha lac
quan: 84,7% ngudi bénh nhan du ndi dung tu
van trudc khi ra vién; 99,4% dudc tu van chdam
séc vét thuong ctia minh khi ra vién dat; 84,7%
cho giai thich vé ly do, muc dich st dung cua
ting thudc trong don thudc khi ra vién; 85,8%
ngudi bénh nhan dugc tu van vé viéc diéu tri
ti€p theo khi ra vién [7]. Nghién clru ciia Nguyen
Thi Chinh (2023) bao cdo rang NB hai long vé
cong tac tu van gido duc sirc khoe trong diéu tri
cla diéu duGng dat 94,3%][8]. Tac gia Vi Thuy
Nguyén (2024) cho biét ty 1€ hai long chung vé
hoat dong tu van GDSK cua diéu dudng la 85,71
%; ngoai ra NB hai long véi thai do, giao ti€p
cla diéu duBng la 82,29%. Nhu vay két qua NC
cua chung t6i tuong dong vai Vi Thuy Nguyén,
nhung con thap hon két qua clia Kim Bao Giang
(2023) va Nguyén Thi Chinh (2023).

V. KET LUAN
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MUc d6 hai long cia NB vé cong tac biéu
duBng dat ty 1€ kha tét la 82,1%. Trong do,
85,7% NB hai long véi khau ti€p don 77,6% NB
hai 1dng vai khau chudn bj trudc mo 78,1% NB
hai long vdi khau cham sdc hau phau va 83,2%
NB hai long v&i khau TV&GDSK trudc xuat vién.
Mac du vay, diéu duGng can thuc hién moét s6
gidi phap nang cao hon nifa chat lugng dich vu
cham séc diéu dudng.

VI. KHUYEN NGHI

Bénh vién can t6 chirc tdp hudn vé cac cong
tdc cham séc diéu duBng cho ngusi bénh. Tang
cudng kiém tra, danh gia va giam sat viéc thuc
hién chdam sdc cla diéu duGng. Ldy y kién phan
hoi cila NB dé cai thién va nang cao dich vu
cham soc y té.
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NGHIEN CU'U GIA TRI CUA SIEU AM PO DO DAY BAO KHOP
VUNG HO NACH TRONG CHAN POAN PONG CU'NG KHOP VAI
CO POI CHIEU VO'1 CONG HUONG TU

Nguyén Thanh Hai', Nguyén Thi Nhan', Hoang Thj Kim Khuyén',

Lé Hong Chién!,

TOM TAT

Pat van deé: Dong cliing khdp vai la benh ly
thu’dng gap, chan doéan dua tren Iam sang va cong
erdng tur tuy nhién vai tro cla siéu am cera du’dc xac
dinh r6 rang. Muc tleu Xac dinh gia tri cla siéu am
do do day bao khdp vung h6 nach trong chan doan
dong cing khdp vai. Poi tuwgng va phuong phap:
Nghién ctru tién ciu thuc hién trén 50 bénh nhan
d6ng CL'rng khép vai mét bén tai bénh vién da khoa
qudc té Vinmec Times City tLr thang 1/2023 - 5/2025
dugc do do day bao khdp ving hé nach ca hai vai
b&ng S|eu am vai bénh dugc chup cong hl.rdng o de
do chi s6 nay. Két qua: D6 day bao khdp trén siéu
am trung binh & vai bénh 13 4,3 + 1,1 mm va vai lanh
la 2,1 £ 0,5 mm; vai bénh tren cong hu‘dng tur trung
b|nh Ia 8, 8+ 1, 8 mm. Ngerng chan doan t8i uu trén
siéu am Ia 3,0 mm, vdi d6 nhay 82%, dac hiéu 94%,
gia tri du bao du’dng tinh PPV 93%, va gia tri du bao
am tinh NPV 84%. Két luan: Siéu am cho phép danh
gia chinh xac d6 day bao khdp vung hG nach trong
dong cling khdp vai, c6 dé tuong quan cao so Vdi
cong hu’dng tur. Ngufdng d6 day bao khdp = 3 mm
trén siéu &m cb gid tri chan doan cao, cd thé (ng
dung nhu cong cu thay thé cdng hufdng trong lam
sang. Twr khda: Dong cing khdp vai, bao khdp viing
hG nach, siéu am

SUMMARY

DIAGNOSTIC VALUE OF ULTRASOUND
MEASUREMENT OF AXILLARY RECESS
CAPSULE THICKNESS IN FROZEN SHOULDER:

A COMPARATIVE STUDY WITH MRI

Background: Frozen shoulder is a common
clinical condition, typically diagnosed based on clinical
findings and magnetic resonance imaging. However,
the diagnostic value of ultrasound has not been clearly
established. Objective: To determine the value of
ultrasound in measuring the thickness of the axillary
recess capsule in the diagnosis of frozen shoulder.
Materials and Methods: A prospective study was
conducted on 50 patients with clinically diagnosed
unilateral frozen shoulder at Vinmec Times City
International Hospital, from January 2023 to May
2025. The thickness of the axillary recess capsule was
measured by ultrasound on both shoulders; the
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affected shoulder was also assessed by magnetic
resonance imaging (MRI) for comparison. Results:
The mean axillary recess capsule thickness measured
by ultrasound was 4.3 £ 1.1 mm on the affected side
and 2.1 £ 0.5 mm on the unaffected side. On MRI,
the mean thickness on the affected side was 8.8 £ 1.8
mm. The optimal diagnostic threshold for ultrasound
was 3.0 mm, with a sensitivity of 82%, specificity of
94%, positive predictive value (PPV) of 93%, and
negative predictive value (NPV) of 84%. Conclusion:
Ultrasound enables accurate evaluation of axillary
recess capsule thickness in frozen shoulder and shows
strong correlation with MRI findings. An axillary recess
capsule thickness = 3 mm on ultrasound demonstrates
high diagnostic performance and may serve as a
potential alternative to MRI in clinical practice.

Keywords: Frozen shoulder, axillary
capsule, ultrasound

I. DAT VAN DE

bong cing khdp vai (BCKV) la mot bénh ly
dac trung bai hién tugng dau va han ché van
dong khdp vai do viém va xa hoa bao khép. Day
la bénh ly phd bién gép & khoang 2-5% déan s6,
d3c biét  nhom tudi trung nién va bénh nhan cd
dai thdo duong [1]. Qua trinh bénh ly bat dau
bdng viém bao khdp va mang hoat dich, gay
day, co rut bao khdp, giam thé tich khoang khép
va han ché van dong.

Viéc chan doan DCKV chl yéu dua vao l1am
sang, tuy nhién c6 thé gdp khd khin trong giai
doan s6m hodc khi can phan biét véi cac bénh ly
khac ctia khdp vai nhu rach gan chdép xoay, viém
khdp hodc bénh ly than kinh [2].

Cong hudng tir (CHT) la phuong phap chan
doan hinh anh rat cd gia tri trong danh gia cau
triic giadi phau khdp vai, nhg kha nang cung cap
hinh anh chi tiét va dé phan giai m6 mém cao.
Cac dic diém hinh anh dién hinh cta DCKV trén
CHT gém: day bao khdp viung h6 nach (BKHN),
day day chang qua — canh tay va téng tin hiéu
tai vung khoang rong roc xoay [3-5]. Tuy nhién,
CHT la phugng phap cé chi phi cao va chi c6 &
mot sG co sd y té.

Siéu am (SA) ngay cang dugc Ung dung
rong rai trong danh gia cac bénh ly khdp vai do
chi ph| ré, phd bién, dé thuc hlen Mot s6 nghlen
clru gan day da ching minh rdng siéu am co kha
nang phat hién tinh trang day bao khdp vung hé
nach & bénh nhan BCKV, véi mic do tuong quan

recess
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