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HIEU QUA CUA GIAO DUC SU*C KHOE BANG VIDEO CHO THAN NHAN
NGU'O'1 BENH CO HAU MON NHAN TAO TAI BENH VIEN CHQ' RAY
Nguyén Thi Ngoc Pigp!?, V5 Nguyén Trung!, Phiing Thanh Phong?

TOM TAT

Muc tiéu: banh gia hiéu qua chuong trinh giao
duc strc khoe (GDSK) bang video dGi vdi kién thirc va
thuc hanh cham s6c hdu moén nhan tao (HMNT) cla
than nhan nguGi bénh (TNNB). PO tugng va
phuong phap nghién ciru: Nghién clu ban thuc
nghiém dugc thuc hién trén 67 than nhan ngudi bénh
€0 hau mon nhan tao sau phau thuat, diéu tri tai Khoa
Ngoai tiéu hda, Bénh vién Chg R3y, tUr thang 09/2024
dén thang 06/2025 Piém klen thirc, thuc hanh dugc
danh gid trudc, ngay sau va 2 tuan sau can thiép
thong qua bang cau héi tu dién va bang kiém cham
séc HMNT. Tan sudt, ty Ié phan trdm, trung binh, d6
l&ch chuln, phep klem McNemar's ch|2 dugc sur dung
vGi phan mém Stata 17.0 dugc s dung nh&m md ta,
danh gia ty 1é kién thdc ddng, thuc hanh ddng vé
cham séc HMNT cla ngudi bénh. Két qua nghién
clru: Nghién cltu da chi ra su thi€u hut kién thdc clha
TNNB vé HMNT, cach cham sdc, theo doi va x( ly bién
chimng, dinh duBng. Ty Ié TNNB c6 kién thirc t6t vé
HMNT trudc can thiép la 1,5%; sau can thiép la
85,1%. Ty I& TNNB thuc hanh t6t vé cham séc HMNT
ngay sau can thiép 1a 25,4%; sau can thiép 2 tuan la
98,5%. Su thay ddi trung binh tdng diém kién thic
sau can thiép 1a 15,9 + 2,08 cao hon so tru6c can
thlep la 58 + 2,87. Su thay doi vé trung binh t8ng
diém thl.rc hanh sau can thiép 2 tuan la 16,0
+1,22 cao hon so v@i ngay sau can thiép la 123
11,95. Két ludn: GDSK bdng video cai thién rd rét
kién thirc va thuc hanh cham sdc HMNT cua TNNB, la
phuong tién kha thi va hiéu qua trong diéu kién lam
sang. Viéc danh gia hiéu qua chugng trinh GDSK bang
video gjup gop phan nang cao chat lugng chdam sdc
hdu phau va cai thién chat lugng cudc song cho nguGi
bénh c6 HMNT. T khoa: hau mon nhan tao, gido
duc stic khde, video, than nhan ngugi bénh.

SUMMARY
EFFICACY OF VIDEO-BASED HEALTH
EDUCATION FOR CAREGIVERS OF PATIENTS

WITH OSTOMY AT CHO RAY HOSPITAL

Objective: To evaluate the effectiveness of a
video-based health education program on the
knowledge and practice of ostomy care among
caregivers of patients with ostomy. Subjects and
Methods: A quasi-experimental study was conducted
on 67 caregivers of patients with ostomy at the
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Hospital, from September 2024 to June 2025.
Knowledge and practice were assessed before the
intervention, immediately after, and two weeks post-
intervention using a self-administered questionnaire
and an ostomy care checklist. Descriptive statistics
(frequency, percentage, mean, standard deviation)
and McNemar’s chi-square test were applied with
Stata 17.0 to analyze changes in the proportion of
correct knowledge and practice in ostomy care.
Results: The study revealed a considerable
knowledge deficit among caregivers regarding ostomy
care, monitoring, complication management, and
nutrition. The proportion of caregivers with adequate
knowledge increased from 1.5% pre-intervention to
85.1% post-intervention. The proportion
demonstrating good practice rose from 25.4%
immediately after the intervention to 98.5% at two
weeks. The mean knowledge score significantly
improved from 5.8 £ 2.87 pre-intervention to 15.9 +
2.08 post-intervention. Similarly, the mean practice
score increased from 12.3 £+ 1.95 immediately after
the intervention to 16.0 £ 1.22 at two weeks.
Conclusion: Video-based health education
substantially improved caregivers’ knowledge and
practice in ostomy care, highlighting its feasibility and
effectiveness in clinical settings. Assessing the
effectiveness of such programs contributes to
enhancing postoperative care quality and improving
the quality of life of patients with ostomy. Keywords:
ostomy, health education, video, caregiver.

I. DAT VAN BE

Hau mon nhan tao (HMNT) la 16 m3 thong ra
da & thanh bung cta ruét nham thodt phan,
dich, khi thay thé hau mon that [1] Phau thuat
HMNT thudng thuc hién trong cac bénh ly dai
truc trang, hdu mén truc trang, chan thuong
bung, tac rudt, nhiém trung & bung hodc dé bao
vé mleng nGi tiéu hoa [2]. Ngugi bénh (NB) co
thé& phai mang HMNT tam thdi hodc vinh vién tuy
muc dich diéu tri. Su hién dién cia HMNT, ddc
biét khi vinh vién, gdy anh hudng tam Iy, thay
ddi chirc ndng sinh ly va doi hoi chdm sdc phirc
tap dé& phong nglra bién ching. Than nhan
ngudi bénh (TNNB) gilf vai tro then chét trong
cham sdc HMNT tai nha [3]. Song thuc té€ nhiéu
TNNB thi€u kién thirc va ky nang, dan dén nguy
cd bién chirng va tai nhap vién.

Nam 2023 Khoa Ngoai Tiéu héa Bénh vién
Chg R3y cd khodng 610 NB mang HMNT sau
phau thuat. Tuy nhién, da s6 TNNB chi ti€p nhan
kién thirc qua quan sat diéu duBng hodc tu tim
hiéu tir ngudn khéng chinh thdng, dé dan dén
sai sot. Trong bdi canh NB d6ng, thai gian cham
soc cla diéu dudng han ché. Gido duc sirc khde
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(GDSK) béng video 1a phuong tién truc quan, dé
ti€p can, cho phép xem lai nhiéu lan, da chiing
minh hi€u qua trong mét s6 linh vuc. Tuy nhién,
tai Vit Nam chua cé nghién ciru nao danh gia
hiéu qua clia GDSK bang video danh cho TNNB
cham séc ngudi bénh HMNT [4].

Do dé, ching toi ti€n hanh dé tai “Hiéu qua
cla gido duc sic khée béng video cho than nhan
ngudi bénh c6 hau mén nhan tao tai Bénh vién
Chd R3y” nhdm danh gid tac dong cua chu’dng
trinh GDSK bdng video d6i vdi kién thirc va thuc
hanh cham séc HMNT clia TNNB.

Muc tiéu nghién ciru: Danh gid hiéu qua
chuang trinh GDSK bdng video d6i vdi kién thirc
va thuc hanh cham s6c HMNT cla than nhéan
ngudi bénh.

Il. DOl TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién cifu. Than nhéan
nguGi bénh cd hau mdn nhan tao diéu tri tai
Khoa Ngoai tiéu hdéa, Bénh vién Chg Ray, tir
thang 09/2024 dén thang 06/2025.

Tiéu chudn nhdn vao: Than nhan ngudi
bénh c6 HMNT dang diéu tri tai Khoa Ngoai ti€u
hda Bénh vién Chg Ray trong thdi gian tién hanh
nghién cu. TuGi tir da 18 tudi trd 1én, cd du suc
khée tham gia nghién ciu. Dong ;’/ tham gia
nghién ciu va ky phi€u chap thuan sau khi dugc
giai thich day da muc dich va n6i dung nghién cu.

Tiéu chudn loai trir: Than nhan ngudi
bénh khéng hoan tat bang phéng van trudc va
sau can thiép GDSK. Than nhan cta ngudGi bénh
xuat hién sdm cac bién chirng tai HMNT hay dien
bién nang trong qua trinh nghién clru

2.2. Phucng phap nghién ciru

Thiét ké'nghién ctru: Nghién ciu ban thuc
nghiém: danh gia trudc va sau can thiép.

C& méu: Ap dung cong thic tinh ¢& mau so
sanh hai ty Ié trudc - sau:

!
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Trong do: Zi-,2: d6 1éch chudn phan anh sai
[dm loai 1.

Véia = 0,01 Z1-o2= 1,96

d: la sai s6 cho phép (d=0,05).

Theo nghién cltu cua tac gia LEé Ngoc Tuyét

[5]. Nghién cu nay co6 su tuong dong vdi
nghién cGu clia ching tdi, nén ty 1€ trudc (P1)
va ty 1& sau (Pz) dugc ldy tu nghién cdu nay.
Hiéu chinh thém 10% méat mau.

Thé vao cong thic, tinh dugc ¢ mau toi
thiéu 1a 66 ngudi

Coéng cu thu thdp sé liéu: Cong cu thu
thap s6 liéu gdbm 2 phan: BO cau hoi vé kién thirc
cla than nhan ngudi bénh vé HMNT va bang
kifm quy trinh thuc hanh chdm séc HMNT. Bo
cau hoi da dugc xin su dong y tu tac gia Lé Thi
Hoan [6]. V&i thang diém danh gid kién thdc:
ki€n thirc tét: dat tir 70% s8 diém trd 1én, tuong
tng 14-20 cau dung. Kién thlc chua tét: dat
dudi 70% s& diém, tuong ng 0 - 13 diém.

Cau trdc cua bb cong cu sir dung nghién clru
gom 3 phan chinh:

Phan I: Thdng tin v& nhan khdu hoc cua
DTNC.

Phan II: Thang diém danh gid kién thiic

S’ dung thang diém gém 20 cdu hoi trac
nghiém, chia thanh 4 nhom néi dung chinh:

- Banh gia kién thirc chung vé HMNT (5 cau)

- Kién thdc vé cham s6c HMNT (5 cau)

- Kién thdc x(r ly cac bién chirng khi mang
HMNT (5 céu)

- Kién thirc vé dinh duGng phu hgp khi cé
HMNT (5 céu)

Phan III: Banh g|a thuc hanh cham séc HMNT

Ap dung bang kifm goém 20 budc thuc hanh
cham séc hau moén nhan tao.

Phuong phap thu thap s0 liéu

D{t liéu dugc thu thap bang bang cau hoi tu
dién va bang kiém thuc hanh chdm séc HMNT.

- Trudc can thiép (sau phau thuat 3 ngay):
danh gia kién thirc [an 1

- Ngay sau can thiép: danh gia thuc hanh [an 1

- Sau can thiép 02 tudn: danh gia kién thic
va thuc hanh lan 2.

Diéu tra vién la nghién ctu vién va 02 clr
nhan diéu duGng da dugc tap huan ky luGng vé
quy trinh nghién cttu, ndi dung bang hdi va ky
nang danh gia thuc hanh.

Xur ly va phan tich sé liéu: Sau khi thu
thap xong thong tin, nhitng cau tra IGi va bang
kiém quan sat thuc hanh dugc ma hda, nhap liéu
va quan ly dir liéu bang phan mém epidata 3.1,
dugc x(r ly thdng ké va phan tich bdng phan
mém thong ké Stata/MP 17.0.

Phuong phap tinh tan sG, tinh ty 1€ phan
trdm, trung binh, dd Iéch chudn dugc si dung
cho cac phan mé ta. Cac kiém dinh Mac nemar
dugc sir dung dé phan tich sy khac biét gilta cac
bién so ty I&. Moi su khac biét dugc xem la cd y
nghia thong ké khi p<0,05; khoang tin cay 95%.
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Y dirc: Nghién cliiu da dugc thong qua Hoi
dong Pao dirc trong nghién clu Y sinh hoc cla
Pai hoc Y Dugc TP. HO6 Chi Minh, s6
2226/HDDD- BDHYD ngay 09/09/2024.

IIl. KET QUA NGHIEN cU'U )

3.1. Péc diém chung cia mau nghién
clru. Trong mau nghién ciu, vé nhdm tudi phan
I6n than nhan ngudi bénh ndm trong khoang 30 -
60 tudi (77,6%), ty Ié nam gidi chiém 55,2%, cao
hon so vdi nir gidi (44,8%). Hau hét than nhan
ngudi bénh thudc dan tbc Kinh (95,5), da s6 sinh
song & khu vuc noéng thon (76,2%). Vé trinh do
hoc van, ty Ié cao nhat thudc nhém trinh do trung
hoc ca sG (43,3%). V& nghé nghiép, gan mét nlra
s6 than nhan ngudi bénh lam lao déng tay chan
(49,3%). Hon mot ntra la vg/chong cla ngudi
bénh (52,3%), da s6 than nhan ngudi bénh nhan
thong tin tr nhan vién y té€ (62,7%). V& kinh
nghiém cham séc phan I6n (92,5%) chua ting
cham séc ngudi bénh cd HMNT

Bang 1. Pdc diém dén s6 - xa hdi cua
than nhan nguoi bénh co HMNT (N=67)

Su thay d6i ty 18 kién thirc t6t vé HMNT cua
TNNB trudc va sau can thiép. Trudc can thiép,
c6 1,5% TNNB co6 kién thuc tot (dat trén 70%
cau hoi dung), trong khi 98,5% cé kién thic
chua t6t. Sau can thiép, ty 1€ ki€n thirc t6t tang
lén dang k€& dat 85,1%, trong khi ty Ié kién thirc
chua tdt gidm con 14,9%. Su thay doi nay cd y
nghia thong ké véi p < 0,001.

Bdng 3. Su thay doéi diém kién thic
cham soc HMNT truodc va sau can thiép 2
tudn (N=67)
Pié€m kién thirc
Trung binh do +

léch chuén
Trung vi (Khoang

tur phan vi)

Tru'éc can| Sau can | Gia tri
thiép thiép p

5,8+2,87 [15,9+2,08

5(4-7) |16(15-17)|<0,001b

bKjém dinh Wilcoxon signed-rank

Két qua phan tich diém kién thic vé chdm
séc HMNT cho thdy sau can thiép, diém trung
binh + d6 léch chuan téng tir 5,8 + 2,87 & thdi
diém trudc can thiép lén 15,9 + 2,08 & thdi diém
sau can thiép. Tuang tu, gia tri trung vi (khoang

Dac diém [Tan s6 (n) [Ty 1€ (%) | t phan vi) ting tir 5 (4-7) Ién 16 (15-17). Su
Nhom tuoi cai thién nay cd y nghia théng ké véi p<0,001.
Nho han 30 7 10,5 3.3. Su thay déi thuc hanh vé cham séc
TU 30 - 60 52 77,6 HMNT ngay sau khi va sau 2 tuan can thiép
Trén 60 8 11,9 Bang 4. Su’ thay doi ty Ié thuc hanh tét
Gidi tinh vé cham soc HMNT ngay sau khi va sau can
Nam 37 55,2 thiép 2 tudan (N=67)
N 30 44,8 Ngay sau| Sau can thiép 2 Gia tri
Dan toc can thiép|  tudn (%) Téng | o't
Kinh 64 95,5 n(%) | Tét [Chua tét P
Khac 3 4,5 T6t  |17(254)| 0(0,0) |17(25,4)]<0,001
Dia chi thudng tra Chua Bt |49(73,1)| 1(1,5) |50(74,6)
Thanh thi 16 23,8 Tong [66(98,5)| 1(1,5) |67(100)
N6ng thon 51 76,2 aKiém dinh McNemar's chP
, Trinh d6 hoc van Két qua ghi nhan ty 1€ TNNB thuc hanh t6t
Tiéu hoc 13 194 vé cham séc HMNT ngay sau khi can thiép la
Trung hoc cd sé 29 43,3 25,4% va thuc hanh chua t6t la 74,6%. Sau can
Trung hoc pho thong 14 20,9 thiép 2 tuan, ty |é thuc hanh tot dat 98,5% va ty
Cao dang, Dai hoc, 1 16.4 Ié thuc hanh chua tot la 1,5%. Su khac biét co y
Sau dai hoc ! nghia théng ké véi p < 0,001.

3.2. Su thay ddi kién thirc vé cham séc
HMNT truéc va sau can thiép 2 tuan
Bang 2. Su’ thay doi ty Ié kién thic tét

Bang 5. Su’ thay déi diém thuc hanh vé
cham soc HMNT ngay sau khi va sau can
thiép 2 tudan (N=67)

vé HMNT trudc va sau can thiép 2 tuin s o ,, INgay sau| Saucan | Gia
(N=67) biem kien thirc can thiépjthiép 2 tuan| tri p
Trudc Sau can thiép -2 ¢ | | Trung binh £ do
can thiép n(%) Tong Gla;)tr! léch chuan 12,3+1,95) 16,0+1,22
n(%) Tot | Chua tot Trung vi (Khoang . i <
Tét | 1(1,5) | 0(0,0) | 1(1,5) <0,0012 | tirphanvi) |F2A1-14)] 16(15-17) y 5g1p
Chua tot | 56(83,6) | 10(14,9) |66(98,5) , 5Kiém dinh Wilcoxon signed-rank
Tong 57(85,1)10(14,9)67(100) biém trung binh £ d6 léch chuan cua thuc

aKiém dinh McNemar's chF
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hanh cham so6c HMNT, tang tir 12,3 £ 1,95 &
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th&i diém ngay sau can thiép 1én 16,0 + 1,22 &
thdi di€ém sau can thiép 2 tuan; trung vi (khoang
t& phan vi) ting tUr 12 (11-14) 1én 16 (15-17).
Su khac biét cé y nghia thong ké véi p < 0,001.

IV. KET LUAN

GDSK bdng video cai thién rd rét kién thdc
va thuc hanh chdam s6c HMNT cia TNNB, la
phuong tién kha thi va hiéu qua trong diéu kién
lam sang. Viéc danh gid hiéu qua chuadng trinh
GDSK bang video giip gép phan nang cao chat
lugng chdam séc hau phau va cai thién chat lugng
cudc song cho ngudi bénh cd HMNT

V. KIEN NGHI

Can tang cudng cong tac GDSK vé tu' cham
séc HMNT cho than nhan va ngerl bénh c6 HMNT
truSc xudt vién. Ap dung rong rai phuagng phap
GDSK béng video nhu mét hinh thirc hd trg thudng
quy trong cham séc ngudi bénh cd HMNT.

TAI LIEU THAM KHAO

1. American Cancer Society. Caring for a
colostomy [Internet]. Atlanta (GA): American
Cancer Society; 2021 [cited 2024 Oct 2]. Available
from: https://www.cancer.org/cancer/managing-
cancer/treatment-types/surgery/ostomies/

colostomy/management.html

2. Yeow M, Soh S, Wong J, Koh FH, Syn N,
Fearnhead NS, et al. Transanal tube versus
defunctioning stoma after low anterior resection
for rectal cancer: network meta-analysis of
randomized controlled trials. Br J Surg. 2022 Sep
9;109(10):900-903. doi: 10.1093/bjs/znac170.
https://tapchiyhoctphcm.vn/upload/2019/23%205
%20ddktyh/218.pdf

3. Halemani K, Shashidhara Y, D'Souza SR. An
evaluative study to assess the effectiveness of a
video-assisted teaching module on knowledge and
practice regarding home-based colostomy care of
children among primary caregivers in selected
hospital Lucknow, Uttar Pradesh. Indian journal of
surgical oncology. 2021;12:146-51.

4. Abdelmohsen SA. Effectiveness of Structured
Education on Patient's Knowledge and Practice
Regarding Colostomy Care. Asia-Pacific Journal of
Oncology Nursing. 2020;7(4):370-4. doi: 10.4103/
apjon.apjon_24_20.

5. Lé Ngoc Tuyét. Hiéu qua cta chuang trinh gido
duc ngerl bénh tu chdm s6c hdu mén nhan tao
[Luan Van Tét Ngh|ep Thac Si biéu Du‘dng]
[Thanh phd H6 Chi Minh]: Pai hoc Y Dugc Thanh
phd H6 Chi Minh; 2017. 85 p

6. Le Thi Hoan. Kién thac, thai do va thuc hanh
cla ngerl bénh tu chdm s6c hdu mdn nhan tao
[Luan Van Tét Nghlep Thac Si Diéu Du‘dng]
[Thanh pho H6 Chi Minh]: Pai hoc Y Dugc Thanh
phG H6 Chi Minh; 2013. 78 p.

PAC PIEM LAM SANG BENH NHAN VIEM DA MU’C PO TRUNG BINH
PEN NANG TAI BENH VIEN DA LIEU CAN THO NAM 2023-2024
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TOM TAT

Pat van dé: Mun triing ca la mét bénh Iy viém
man t|nh lién quan den dan vi nang Iong - tuyen ba.
Céc biéu hién 1am sang clla mun tru‘ng ca mic do
trung binh dén ndng cd thé thay dm tly theo chling
toc va khu vuc dia Iy Do dd, khi xay dLrng phac do
diéu tri, can can nhac yeu t5 chiing, tdc nham nang
cao h|eu qua dleu tri va giam thleu cac tac dung
khong mong mudn. Viéc khao sat cac dic diém lam
sang clla mun trdng ca mu’c d6 trung binh va nang &
ngu‘d| Viét Nam 13 rat can thiét. Muc tiéu nghién
clru: Xac dinh d3c diém Iam sang bénh nhan mun
trirng ca mdc do trung binh va ndng tai Bénh vién Da
liu Can Tho trong giai doan 2023-2024. Pdi tugng
va phudng phap nghién ciru: Nghién cilu mo ta
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loat ca thuc hién trén 36 bénh nhan bj mun tring ca
muic do trung binh va nang kém theo lo au, diéu tri tai
Bénh vién Da liéu Can Thd tir thang 05/2023 dén
thang 05/2024 Két qua: Vi tri phd bién nhat cua
mun la d mat (100%), ti€p theo la nguc va lung
(37,3%), va cac trudng hdp phSi hgp nhidu vi tri
(36,4%). ba s6 bénh nhan c6 da dau (76,4%). Cac
triéu chiing cc nang terdng gdp gom ngua (24,5%),
cham chich (16, 4%) va cam glac kho chiu (6,4%).
Bi€u hién I&m sang thudng g&p nhat 13 sdn va mun
mu (98,6%), sau dé la mun dau den (80,8%) va mun
nang (36,8%). Di cerng sau_mun thuGng gap gom
tang sac t6 sau viém (100%) va seo I6m (76,8%).
Theo thang diém GAGS, ty & bénh nhan mun trung
binh la 79,1%, ndng 5 20,9%. GAGS trung binh la
25,0 £ 4, 6 diém (dao dong tir 19 dén 36 dlem) Két
Iuan Mun trLrng ca muc dé trung binh va nang tai
Bénh vién Da liéu Can Thd chu yéu bleu hién & vung
mat, tren nen da dau, vdi ton thuong s&n - mun mu la
chu yeu va thudng de lai tdng sdc td sau viém.

T khéa: mun triing ca, dic diém la4m sang,
triéu chlfng cd nang

SUMMARY
CLINICAL CHARACTERISTICS OF
PATIENTS WITH MODERATE TO SEVERE
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