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95%: 0,705-0,855) [6].

V. KET LUAN

Pay la nghién clru dau tién tai Viet Nam
déanh gia hiéu qua két hgp thang diém MAP(ASH)
va chi s6 MELD trong tién lugng tai xuat huyét
va ti vong & bénh nhan xd gan co xuat huyét
tiéu hdéa do v3 gian tinh mach thuc quan. Két
qua cho thay, ph6i hgp MAP(ASH) > 4 va MELD
> 14 gilp nang cao tién lugng tai xuat huyét
trong 90 ngay, trong khi ph&i hgp MAP(ASH) > 5
va MELD 2> 17 cho kha nang tién lugng t&r vong
cao gilp cai thién d6 dac hiéu va gia tri tién
doan duong gilp tang do chinh xac trong nhom
bénh nhan nguy co cao.
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KHAO SAT SU HAI LONG VA TIM HIEU MOT SO YEU TO LIEN QUAN PEN
CHAT LUQ'NG DICH VU KHAM CH(U’A BENH NGOAI TRU
TAI KHOA KHAM BENH BENH VIEN CHQ’ RAY NAM 2023-2024

Phan Hiru Hén?, Tran Cong Poan2, Tran Thi Diém!

TOM TAT

Muc tiéu nghlen clru: Khao sét sy hai long va
tim hiéu mét s6 yéu t6 lién quan dén chat lugng dich
vu khdm chira bénh ngoai tru tai khoa Khdm bénh
Bénh vién Chg Ray nidm 2023-2024. D6i tuogng va
phudng phap nghién ciru: Nghién clu cat ngang
mo ta, ngudi bénh (NB) ngoai tra dén kham bénh tai
Khoa Kham bénh Bénh vién Chg Ray tur ngay
13/03/2024 dén ngay 31/05/2024 Ket qua: Téng s6
1019 NB ngoai trg, ty 1€ nir gIO'I gap khoang 1,3 [an
nam gldl da 8 tif 36 — 50 tudi, nhém tudi trén 65
chiém ty Ié thap nhat. Ti Ié NB ha| long chung vé chat
lugng dich vu kham chira bénh ngoai tra 1a 84,2%. Su
hai long cua NB co lién quan gidi tinh vdi PR=0,5
(p 0,021; KTC 0,1-0,9); lién quan trinh d6 hoc van
vGi PR= 0, 73 (p= 0 003; KTC 0,25-0,82); lién quan viéc
st dung bao hiém y te (BHYT) Vi PR=0,62 (p=0,005;
KTC 0,19-0,906); lién quan khoi phong kham VGi
PR=1,238 (p<0,001; KTC 1,179-1,297) va c6 lién
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quan vdi dic diém ndi sinh s6ng vdi PR=0,73
(p=0,009; KTC 0,38-0,829). K&t luan: Ti Ié NB hai
long chung vé chat lugng dich vu khdm chita bénh
ngoai tra la 84,2%. Su' hai Iong cua NB ngoai tru co
mdi lién quan véi cac dic diém nhan khdu hoc goém
gidi tinh, trinh d6 hoc van, tinh trang s dung BHYT,
khoi phc‘)ng kham, ndi sinh sbng cd y nghia thong ké
(vGi p < 0,05).

Tir khoa: su hai long clia nguGi bénh ngoai trg,
chat lugng dich vu kham chita bénh ngoai trd.

SUMMARY
ASSESSMENT OF PATIENT SATISFACTION AND
ASSOCIATED FACTORS REGARDING THE
QUALITY OF OUTPATIENT MEDICAL SERVICES
AT THE OUTPATIENT DEPARTMENT, CHO RAY

HOSPITAL, 2023-2024

Objective: To assess patient satisfaction and
identify factors associated with the quality of
outpatient healthcare services at the Outpatient
Department of Cho Ray Hospital during 2023-2024.
Subjects and Methods: A descriptive cross-sectional
study was conducted among outpatients who visited
the Outpatient Department of Cho Ray Hospital
between March 13, 2024, and May 31, 2024. Results:
A total of 1,019 outpatients were included. The
proportion of female patients was approximately 1.3
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times higher than that of males. Most participants
were aged 36-50 years, while the proportion of those
over 65 years old was the lowest. Overall satisfaction
with outpatient healthcare services was reported at
84.2%. Patient satisfaction was significantly
associated with gender (PR=0.5, p=0.021; 95% CI:
0.1-0.9), educational level (PR=0.73, p=0.003; 95%
CI: 0.25-0.82), health insurance status (PR=0.62,
p=0.005; 95% CI: 0.19-0.906), clinic unit (PR=1.238,
p<0.001; 95% CI: 1.179-1.297) and place of
residence (PR=0.73, p=0.009; 95% CI: 0.38-0.829).
Conclusion: The overall satisfaction rate with
outpatient services was 84.2%. Patient satisfaction
was statistically associated with demographic factors,
including gender, education level, health insurance
usage, clinic unit, and place of residence (p < 0.05).

Keywords: Outpatient satisfaction, quality of
outpatient medical services.

I. DAT VAN DE

Trong nhitng nam gan day, hinh thifc cham
soc sic khoe (CSSK) ngay cang da dang, canh
tranh khong chi & cac cd s tu' nhdn ma con & cac
€0 s@ cong 1ap dé thu hit khach hang. Su hai long
clia NB chinh la mét tiéu chi quan trong khdng thé
thiéu trong viéc danh gia chat lugng cd sG y t€ va
cac dich vu cham séc. Khao sat su hai long NB la
mot cong cu gilip bénh vién danh gia hiéu qua chat
lugng dich vu y t€ ma ho cung cap.!

T6 chlc Y t€ Thé gidi cling xac dinh viéc
phuc vu y té€ 1dy NB lam trung tam la chiéu
hudng chat lugng y t€ hién nay. BO Y t€ ciing
quy dinh khao sat hai long NB bat budc thuc
hién hdng ndm va day ciling 1a tiéu chi d& kiém
tra danh gid chat lugng bénh vién theo BO tiéu
chi chat lugng bénh vién Viét Nam ban hanh
kem Quyét dinh s6 6858/QD-BYT ngay
18/11/2016. Ngay 28/08/2019, BO Y t€ ban hanh
Quyét dinh s6 3869/QD-BYT ban hanh cac mau
phi€u va hudng dan khao sat hai long NB va
nhan vién y t€. B&n ndm 2024, BY Y t& ban hanh
Quyét dinh s6 56/QD-BYT vé viéc hudng dan vé
phuong phap do ludng hai long clia ngudi dan
doi véi dich vu y té cong giai doan 2024-2030.
C6 thé thdy, khao sat hai long NB dugc cap lanh
dao nganh y té rat quan tam va chi dao sat sao,
lién tuc cai ti€n cho phu hgp véi tinh hinh mdéi.

Cac nghién clu tai Viét Nam cho thay cac
yéu to lién quan dén su hai long va dua ra cac
nhan xét khac nhau nhung nhin chung su hai long
6 lién quan tdi cac déc diém nhan khau hoc cla
NB nhu tudi, gidi, s [An dén khdm tai bénh
vién,... va lién quan dén cac yéu to vé chat lugng
dich vu, chdt lugng cd s@ vat chat, thdi gian chd
ddi, su' tuong tac véi nhan vién y té,...>*

Bénh vién Chg Ray la bénh vién tuyén cubi
hang ddc biét truc thuéc Trung uong, moi ngay
bénh vién Chg Ray kham va diéu tri cho trén
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10.000 lugt NB ndi va ngoai tru. Bénh vién Chg
Ray da 13y viéc cai tién chat lugng la chién lugc
va muc tiéu hang dau trong qua trinh phat trién
cla bénh vién. Thé nhung, dé danh gia thuc t&
tdm tu nguyén vong clia NB trong th&i diém nay,
chdng téi quyét dinh ti€n hanh nghién ciru “Khao
sat su' hai 1dong va tim hiéu mét s& yéu td lién
quan dén chat lugng dich vu kham chita bénh
ngoai tru tai khoa Kham bénh bénh vién Chg Ray
nam 2023-2024". T d6, c6 thé dua ra nhiing dé
xudt, duy tri hodc khdc phuc nhdm hudng dén
chat lugng dich vu bénh vién ngay cang t6t han.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Thiét k& nghién ciru. Nghién clru cat
ngang mé ta dugc thuc hién tai Khoa Kham
bénh Bénh vién Chg Ray, tir ngay 13/03/2024
dén ngay 31/05/2024.

2.2. Poi tuogng nghién clru

Tiéu chudn chon véo:

NB tinh to va cd thé giao tiép binh thudng.

NB dong thuan tham gia nghién ctru.

NB hoan tat qua trinh kham bénh va dang
chd 1anh thu6c & nha thu6c clia bénh vién.

Tiéu chudn loai tria: NB c6 tinh trang
khiém khuyét vé tinh than va nhan thic, khong
thé nghe hi€u va trd I6i dugc ciu héi clia ngudi
phong van.

NB la nguGi nuéc ngoai.

2.3. Thu thap va phan tich sé liéu

Thu thap sé liéu: Nghién cliiu st dung bo
cau hoi khao sat NB ngoai trd do BO Y t€ ban
hanh kém theo Quyét dinh 56/QD-BYT ngay
08/01/2024 vé viéc ban hanh hudéng dan vé
phudng phap do ludng hai lbng cla ngudi dan
doi véi dich vu y té cong giai doan 2024-2030,
goém 2 phan:

Phan 1: P3c diém nhan khau hoc clia ngudi
dén KCB ngoai tru.

Phan 2: B cau hoi khao sat hai l1ong cta Bo
Y té, danh gia theo thang do Likert véi 5 mic
d6: Rat khong hai long; Khong hai long; Binh
thuGng; Hai long va Rat hai long. Khao sat su
hai long ctia NB vé chat lugng dich vu y té€ qua
cac yéu to6: kha nang ti€p can, su minh bach
thong tin va tha tuc kham bénh, diéu tri, cd sd
vat chat va phuong tién phuc vu NB, thai d6 'ng
XU va nang luc chuyén moén cta nhan vién y t€,
két qua cung cap dich vu.

Phan tich sé liéu: nhap liéu bdng Excel
2010 va phan tich sg liéu bang phan mém Stata
14.0. Thong ké va tinh tan s6, ty 1€ phan tram
cac dic diém cla d6i tugng nghién clu va ty 18
hai long cia NB. Phan tich mot sO yéu to lién
quan dén su hai long NB bdng Chi-square test,
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ANOVA, T-test, h6i quy Logistic d6i vdi phan tich
da bién.
lll. KET QUA NGHIEN cU'U

3.1. Dic diém nhan khau hoc cia ngu'di
bénh

Bang 1. Pac diém nhédn khiu hoc cua

(TPHCM), chiém 64,5%. Nhdm tudi tir 36 — 50
tudi chiém ty 1& cao nhét (39,2%), nhém trén 65
tudi chiém ty 1& thap nhat (11,3%).

3.2. Cac dic diém kham bénh khac cua
ngudi bénh

Bang 2. Pic diém khdam bénh khdc cua

A nguoi bénh
nguoi benh Tans5 T I Pic diém Két qua
Pic diém (N ::osfg) (},'/o‘)? C3 st dung BHYT, (%) 51,0
GiGi Nam 434 [42,6] |~ham phong kham noi, (%) 70,9
tinh NG 585 [57,4| [|°0lankham tai benhvien, trung) 5 5 5
<35 234 | 23 _ virphanvi) |
. 36-50 399 392 Ty 1€ NB dén kham co va kh,ong su d‘L_lng BH,YT
Tuoi 51-65 570 [26.5| tUdng ducng nhau, NB kham & cac phong kham
>65 115 11’3 n(:)i k‘ho“a nhi,”éu hon NB kh,ém ngoai khqa. ba s0,
Khong c6 thu nhap 400 39’3 day la [an tha 5‘NB ‘den khgm tai bg:nh Yjen.
Nong dan * 143 14’0 ] 3.3. Su hai’longAcua ngudi bénh ngoai
. [Bmvieckhdinhanudc| 52 | 5,1 | trdtai khoaKham bénh
Nghé — =~ = ' Bang 3. Su hai long cua nguoi bénh
9N T3m viéc kh6i tw nhan| 120 | 11,8 g ¢ g g enin
nghiep - o doanh, budn ban| 159 15:6 ngoai trd tai khoa Kham bénh qua céc yéu té
Ngh& tu do 35 8,3 Su hai long t’:t’la [!gu‘gi bénh qua Ti 18 (%)
Nghi huu 60 5,9 ___cacyeuto
Noi Tinh thanh khac 657 1645 |- I'j'a' long ve kh?] Ea”% t'ﬁ? can | 81,5
on 3 5 HB Chi ai long vé su minh bach thong tin va
hong | Thanh phOHOCRT | 365 1355 thd tuc khdm bénh, didu tri 80,6
" Khéng bit chit 51 5,0 Hai long vé cd sd vat chat va phuaong 290
Cap 1 121 11,9 tién phuc vu nguGi bénh '
Trinh Cap 2 215 21,1 Hai long vé thai do (ng xUr, nang luc 898
dd hoc Cap 3 283 27,8 chuyén mon clia nhan vién y té !
van | Trung cdp/cao dang/ 250 24 5 Hai long vé két qua cung cap dich vu| 90,1
dai hoc ! Ti |é hai long chung 84,2
Trén dai hoc 103 10,1 Ty 1€ NB hai long vé chat lugng dich vu

Trong nghién cltu cla chung t6i, nit gidi
chiém uvu thé va gap 1,3 lan so véi nam gidi.
Nhém NB c6 trinh dd trung hoc phé théng (cap
3) chiém ty |é cao nhat vdi 27,8% va chi co
4,6% NB khdng biét chif. Pang chd y, 39,3% NB
thuéc nhom khong cé thu nhdp (bao gom hoc
sinh, noi trg va that nghiép). Phan I6n NB dén tir
cac tinh thanh khac ngoai thanh ph6 H6 Chi Minh

kham chifa bénh ngoai trd tai khoa Kham bénh
Bénh vién Chg Ray la 84,2%. Trong do, NB hai
long nhiéu nhat vé khia canh két qua cung cap
dich vu (90,1%) va it hai long nhat vé cd sG vat
chat phuang tién phuc vu NB (79,0%).

3.4. Cac yéu to lién quan dén su hai
long cia ngudi bénh ngoai tra vé chat
lurgng kham chira bénh

Bang 4. Phan tich héi quy tuyén tinh da bién cac yéu té co p < 0,05

Bién s0 Pac tinh PR (KTC 95%) p
Gidi tinh Nam so vGi nit 0,5 (0,1-0,9) 0,021
Trinh d6 hoc van Cap 3 so vGi cac nhom khac 0,73 (0,25-0,82) 0,003
SU dung BHYT Co sUr dung so vGi khong 0,62 (0,19-0,906) 0,005
Khéi phong kham Phong kham ngoai so vdi phong khdam néi | 1,238 (1,179-1,297) | <0,001
Ngi sinh sGng TPHCM so véi tinh thanh khac 0,73 (0,38-0,829) 0,009

Phan tich hoi quy da bién cac bién s6 cé
p<0,05 cho thay gidi tinh, trinh d0 hoc van, tinh
trang st dung BHYT, khGi phong kham, ngi sinh
s6ng cé mai lién quan dén su hai l1ong ctia NB
ngoai trd (p<0,05). NB gidi tinh nam cd ty I€ hai
long giam 0,5 lan so v8i NB nit. NB co s dung

BHYT co ti 1€ hai long giam 0,62 lan so vdi
nhirng NB khong str dung BHYT. NB khdam phong
kham ngoai khoa cd ty I€ hai long giam 1,238 lan
so v@i ngudi kham & phong kham néi. NB &
TPHCM cé ty 1€ hai long gidam 0,73 [an so véi NB
@ cac tinh thanh khac. NB c6 trinh d6 hoc van la
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cap 3 ¢ ty |é hai long tang 0,73 lan so vGi NB
thuoc cac trinh d6 hoc van khac.

IV. BAN LUAN

Qua nghién ctu, chung t6i khao sat dugc tat
ca 1019 NB ngoai trd véi ty Ié nit nhiéu hon nam,
nhém tuGi 36 dén 50 tudi chiém ty 1€ nhiéu nhat,
nhdm ngudi cao tudi trén 65 chiém ty 1& thap nhét.

Ti |I& hai long chung cta NB trong nghién ciu
cla chung to6i la 84,2%. Két qua nay tudng
duong vdi két qua cua tac gia Bui Tuan Khoa®
(2017) véi ty Ié hai long 83,1%, cao han két qua
cla tac gia Ngbé Thi Kim Giau? (2022) vdi ty 1€
81,1% va tac gia Nguyén Thi Hong Hoa? (2020)
vGi ty 1€ hai long chung dat 80,4%. Ty Ilé hai
long clia NB ngoai trd thap nhat la vé cg s& vat
chdt va phuong tién phuc vu, ké dén la it hai
long vé su’ minh bach thong tin va thd tuc kham
bénh, diéu tri. Diéu nay cd thé do bénh vién Chg
Ray da xay dung lau dGi nén cd sd vat chat
xubng cdp khdng du dé dap (ng nhu cdu NB.
Ngoai ra, bénh vién ciing thudng xuyén qua tai
lam kéo dai thdi gian chG dgi cia NB. Hién nay,
bénh vién d3 slra chifa ¢ s§ ha tang, mua sdm
mdi nhiéu phugng tién phuc vu va tiang cudng
thdi gian kham bénh trong ngay. Ty 1é NB hai
long vé kha nang tiép can cling thap. C thé NB
chua biét dén cac hinh thirc dang ky kham bénh
truc tuyén clia bénh vién hodc do da qua quen
vGi cach dang ky truc ti€p va khong mudn thay
d6i hodc do cach truyén thdng cla bénh vién
chua hiéu qua. Vé hai yéu t6 con lai la thai do
Ung xUr, nang luc chuyén moén clda nhan vién y té
va vé két qua cung cap dich vu, NB co ty Ié hai
long tuang doi cao gan 90%, xap xi vdi ty 1€ cla
mot s6 bénh vién khac.?>

Sau khi phan tich don bién va da bién,
chiing t6i ghi nhan su hai long clia NB ngoai tru
c6 mai lién quan coé y nghia thong ké vai cac dac
diém nhan khau hoc gém gidi tinh, trinh d6 hoc
van, tinh trang sr dung BHYT, khGi phong kham,
noi sinh s6ng. Nghién cltu khong tim thdy mdi
lién quan giifa hai Iong ctia NB v&i nghé nghiép,
nhém tudi, sd [an dén kham tai bénh vién. NB
gigi tinh nam co6 ty Ié hai long thap hon cd vy
nghia thdng ké so v6i NB nir. K&t qua nay tuang
tu’ vdi tac gia Nguyen Thi Hong Hoa 3. Tuy nhién,
tac gid Bui Tuan Khoa lai ghi nhan nhém ngudi
bénh nit ¢4 diém hai long thdp hon cb y nghia
théng ké so véi nhdm nam.® Diéu ndy cb thé 1a
do su khac biét gilra dia ban nghién cltu va ti lé
nam nif chénh léch nhau. NB c6 stif dung BHYT
trong qua trinh kham ngoai tri co ti 1€ hai long
giam 0,62 lan so v&i nhitng NB khéng st dung
BHYT, mai lién quan cd y nghia théng ké vdi
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p=0,005. Nghién clu cia tac gid Hoang Thi
Poan Trang cling ggi y d6i tugng khong cé BHYT
c6 ty lé hai long chung vdi chat lugng CSSK cao
gap 3,2 lan so v8i nhdom c6 BHYT, tuy nhién khac
biét khong ¢ y nghia thong ké véi p= 0,1.5 NB
c6 st dung BHYT cé ty I€ hai long thap hon cd
thé€ do ho phai thuc hién nhiéu thd tuc hon va
khong dugc thuc hién thém cac can lam sang
theo mong muén nhu NB khong sir dung BHYT.
Trong nghién cltu clia ching t6i, NB 8 TPHCM co
ty 1é hai long gidam 0,73 an so vGi NB & cac tinh
thanh khac (p=0,009). Két qua nay tuong tu vdi
tadc gia Hoang Thi Poan Trang, ghi nhan NB &
cac tinh co ty 1€ hai long chung vdi chat lugng
CSSK cao gap 3,7 lan so v@i nhitng NB & Ha Noi
(p= 0,01).° Ha NGi va TPHCM la hai thanh pho
I6n tap trung nhiéu bénh vién cong lap va tu
nhan v&i nhiéu ky thuat hién dai, tién ti€n, nguai
dan de dang ti€p can vdi nhiéu loai hinh dich vu
CSSK khac nhau, nén c6 ky vong cao han so vdi
ngudi dan & cac tinh khac, tir do ty 1€ hai long
cling thap han. Nghién clu clia chung toi ciing
tim thay trinh d6 hoc van c6 mai lién quan véi sy
hai l1ong chung cia NB, két qua cling dugc ghi
nhan trong nghién clfu cua tac gid Hoang Thi
Doan Trang.® Diéu nay dugdc tac gia giai thich
rang c6 thé nhém co trinh d6 hoc van thap han
de hai long vdi chat lugng CSSK han la nhém co
trinh d6 hoc van cao.® Ngoai ra, nghién cru cla
chdng t6i ghi nhan NB kham phong kham ngoai
khoa co ti I€ hai long giam 1,238 [an so véi ngudi
kham & phong kham ndi (p<0,001). Chdng toi
chua tim thady nghién clu nao danh gia khia
canh nay. NB kham ngoai khoa cd su hai long
chung thdp han NB kham ndi khoa c6 thé Ia do
ho c¢6 bénh ndng lién quan dén phau thuat, NB
dé co tdm ly lo 1ang nhiéu hon, nén ky vong
trong CSSK cao han NB kham ndi khoa.

DGi vai bd phan cai cach cham séc stc khoe
va quan ly bénh vién, viéc cai thién moi mat vé
cac khia canh khong hai long ctia ngudi bénh la
rat khod khan. Vi vay viéc nam bat dugc nhiing
yéu t6 anh hudng dén su khong hai long cua
ngudi bénh la diéu dac biét quan trong cia moi
bénh vién.

V. KET LUAN

Ti 1€ NB hai long chung vé chat lugng dich
vu kham chita bénh ngoai trd tai khoa Kham
bénh Bénh vién Chg Ray la 84,2%.

Nghién cltu tim thdy su hai long cla NB
ngoai tri cd maGi lién quan cdé y nghia thong ké
vGi cac ddc diém nhan khiu hoc gbm gidi tinh,
trinh d6 hoc van, tinh trang stif dung BHYT, khoi
phong kham, ndi sinh s6ng.



TAP CHI Y HOC VIET NAM TAP 555 - THANG 10 - SO 3 - 2025

TAI LIEU THAM KHAO

1. Quyét dinh s6 6858/QP-BYT ngay
18/11/2016 V& viéc ban hanh b tiéu chi chat
lugng bénh vién Viét Nam (B3 Y t€) (2016).

2. Ngo Thi Kim Glau, Ta Van Tram. Su hai Iong
clia NB ngoai trd tai khoa Kham bénh, bénh vién
Pa khoa tinh Tién Giang. Tap chi Y hoc Viét Nam.
2023;531(2):329-333.

3. Nguyén Thi Hong Hoa, Pham Huy Tudn Kiét.
Su’ hai Iong cla NB d|eu tri ngoai trd tai khoa
Kham bénh, bénh vién Buu dién cd s¢ 1 nam
2020 va mot s6 yéu t6 lién quan. Tap chi Y hoc
Viét Nam. 2022;512(2):150-54.

4. Tran Van Thién. Su hai Iong clia NB ngoai tru
dén kham bénh tai bénh vién Dai hoc quéc gia Ha
Noi ndm 2021. Tap chi Y hoc Viét Nam.
2023;526(18):272-277. ,,

5. Bui Tuan Khoa, Nguyen Thanh Binh va cong
su. Nghién ctu sy hai long clia NB ngoai Tru tai
Bénh vién Trung u’dng Quan ddi 108 ndm 2017. Tap
chi Y Dugc 1dm sang 108, Vién nghién cttu khoa hoc
Y Dudc 1am sang 108. 2018;13(3):162-168.

6. Hoang Thi Poan Trang. Danh gia sy hai long
ctia NB tai khoa Kham bénh bénh vién Bach Mai.
Khda ludn tét nghiép diéu duGng truGng Dai hoc
Thang Long. 2011.

PANH GIA HIEU QUA CUA PHAU THUAT PAT VAN AHMED KET HOP
TIEM BEVACIZUMAB TRONG PIEU TRI GLOCOM TAN MACH

Trinh Xuan Trang?, Trang Thanh Nghiép2, Nguyén Truwong Tuwong Duy3

TOM TAT

Muc tiéu: Danh gia hiéu qua va do an toan cua
phau thuat dat van Ahmed két hop tiém Bevacizumab
noi nhan trong diéu tri glocom tan mach, xac dinh ti &
thanh cong, ti 1& bién cerng va ti 1& can thiép sau
phau thuat Doi tugng va phu’dng phap Nghién
cru mo ta doc, hoi ciru két hdp tién ctru dugc thuc
hién trén theo doi sau phau thuat 32 bénh nhén
glébcom tan mach digu tri béng phau thuat dat van
Ahmed sau khi tiém bevaazumab ndi nhan. Cac bénh
nhan dugc theo doi toi thleu 12 thang Du‘ liéu dl.rdc
thu thap bao gdm dic diém dich te Iam sang, cac ch|
s6 nhan ap, thi luc, bién chiing va cac can thiép can
thi€t sau phau thuat. K&t qua: Ti Ié thanh cong la
71,9% sau 6 thang va 68,8% sau 12 thang. Bénh ly
tai mat va bénh vong mac dai thao dudng lién quan
nghich vdi thanh cong & 6 thang va 1 nam (r lan lugt
—-0,555 dén -0,363; p<0,013). Dinh gbc chu bién
(PAS) anh erdng ket qua & moc 1 nam. Thdi gian tr
mi bevacizumab cudi dén Ilic phau thuét cang ngan,
két qua cang tot. S6 mii tiém trudc mo lién Quan
nghich, rd nhat ¢ 1 ndm (p=0,007), trong khi s& miii
tiém sau md lién quan thuén trong 6 thang dau
(p=0,035). Bién cerng thudng gdp: xudt huyét tién
phong 12 ,5%, xep tién phong 6,3%, 16 dnag 3, 1%;
18,8% mat can can thiép bd sung. Pha téng nhan ap
xuat hlen d 17 mat (53,1%). Can thlep bS sung gom
rira mau tién phong 6 3%, tai tao tién phong 3 1%,
pht lai 6ng silicon 3,1 va cdt dich kinh 6,3%. Két
luan: Phau thuat dat van Ahmed két hdp tiém
bevacizumab ndi nhin cho thdy hiéu qua va do an

1Truong Y — Pai hoc Y Duoc thanh phd H6 Chi Minh
2Bénh vién Mat thanh phé HE Chi Minh

SHai Yen Eye Care (Phong kham chuyén khoa Mat
thudc céng ty CP Hai Yén Anh Trén)
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toan trong diéu tri gI6c6m tan mach. Két qua bi anh
erdng bat Igi bdi benh ly tai mat, benh vong mac dai
thdo dudng, dinh géc chu bién va so mdi tiém trudc
phau thuét nhiéu; khoang cach ngan hon tur [an tiém
cudi dén phau thuat va s6 mii tiém sau ph3u thuat
mang lai két qua tot han. Cac bién chu‘ng terdng gap
nhung cd thé kiém soat gom xuat huyét tién phong,
xep tién phong, 16 6ng. Tur khod: Gl6cdm tan mach;
van Ahmed; bevacizumab; phau thuat chong tang
nhan ap; chat chéng tang sinh tan mach.

SUMMARY
EVALUATION OF THE EFFICACY OF AHMED
VALVE IMPLANTATION COMBINED WITH
BEVACIZUMAB INJECTION IN THE

TREATMENT OF NEOVASCULAR GLAUCOMA

Objectives: To evaluate the efficacy and safety
of Ahmed valve implantation combined with
intravitreal bevacizumab in neovascular glaucoma,
focusing on success rate, complications, and
postoperative interventions. Methods: A longitudinal
study (retrospective and prospective) was conducted
on 32 eyes undergoing Ahmed valve implantation after
intravitreal bevacizumab, with a minimum follow-up of
12 months. Data included demographics, clinical
features, intraocular pressure (IOP), visual acuity,
complications, and additional interventions. Results:
Surgical success was 71.9% at 6 months and 68.8%
at 12 months. Ocular comorbidities and diabetic
retinopathy were negatively associated with success,
while peripheral anterior synechiae impacted
outcomes at 12 months. A shorter interval between
the last bevacizumab injection and surgery, as well as
postoperative injections, correlated with better results,
whereas multiple preoperative injections were
associated with  poorer  prognosis. Common
complications included hyphema (12.5%), shallow
anterior chamber (6.3%), and tube exposure (3.1%);
18.8% required further intervention. Hypertensive
phase occurred in 53.1% of eyes, with additional
procedures such as anterior chamber reformation,
hyphema washout, tube coverage, and vitrectomy
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