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thu ha hong thanh quan giai doan III, IV bang
phac d6 hda xa tri dong thgi vdi cisplatin nam
2011 (56,7%).>®

Tac dung phu

¢ DOc tinh trén huyét hoc, gan, than.
Trong qua trinh diéu tri dén khi két thic hoa xa
tri d6ng thdi, co 1 trudng hgp bi anh hudng bdi
qua trinh hda xa tri lam men gan ALT tang d6 3
va 1 truong hgp AST tang d6 3. Trén hé huyét
hoc, c6 8 trudng hgp bach cdu ha do 2 chi€ém
25,8%. 6,4% huyét sic t6 ha d6 2 va 6,4% tiéu
cau ha do 1.

e Tac dung phu cta xa tri

Viém miéng do tia xa. Két qua trong
nghién cu cla chdng t6i, ty 1€ bénh nhan bi
viém miéng trong qua trinh diéu tri la 100%,
trong d6 c6 9,6% gap & do 1, 45,2% do 2 va
45,2% bi viém miéng do 3. Ti I€ viém viém
miéng do 3 & nghién cu nay cao han so Vi
nghién ctu ctia Vi Viét Anh (14,3% dd 3, 71,4%
do 2, 14,3% d6 1).°

Tac dung phu trén da. Trong nghién clu
clia ching tdi, cac tén thuong da do tia xa gdp
ty 1€ 38,7% bénh nhan bi doc tinh trén da cap
do 2. Két qua nay thap han so vdi nghién clu
cla Vi Viét Anh la 66,7%. °

V. KET LUAN

D6i v&i bénh nhan UT Thanh quan giai doan
III — IV 6 chi dinh ph3u thudt ma tu ch0| mé
hodc c6 bénh ndi khoa chéng chi dinh mé dugc
diéu tri hda xa tri dong thdi (IMRT) cho ty 1€ dap
Urng toan bo sau hda xa tri la 87%, ty Ié dap Ung
1 phan la 13%, khéng c6 bénh nhan nao khong
ddi sau diéu tri. Cac ddc tinh & mlc chdp nhan
dugc trén hé huyét hoc la ha bach cau do II

(25,8%), ha ti€u cau dd II (19,4%), viém da dd
II do xa tri (38,7%), viém miéng do6 III do xa tri
(45,2%)
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Nguyén Thai Binh%Vii Minh Tuén?

quan dén sy hai long cla sinh vién hé bac si tir nam
thd 4 dén nam thi 6 tru‘dng Pai hoc Y Ha Noi.
Phuadng phap: Nghién clru mo ta cét Nngang, khao
sat trén 712 dbi tugng theo bo cau hdi san cd cua BO
GD&DT. K&t qua: 67,4% sinh vién danh gid "Hai
Iong" hodc "Rat hai long" vé chat lugng dich vu gido
duc Nha trudng. Phan tich mé hinh hdi quy Logistic da
bi€n nhan thdy ¢ mai lién quan giira gidi tinh [OR =
1,4; CI: 1,02 — 1,93], dan toc [OR = 2,27; CI: 1,04 -
4,971, nam hoc [OR = 0,61; CI: 0,42 — 0,89] va nai G
hién tai cua sinh [OR = 0,58; CI: 0,36 — 0,95] v&i miic
do hai long chung vé chat Iugng dich vu gido duc Nha trudng.
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Tur khoa: Su hai long, dich vu gido duc, sinh vién,
Pai hoc Y Ha Noi

SUMMARY

MEASURING 4TH TO 6TH YEAR MEDICAL

STUDENTS' SATISFACTION WITH
EDUCATIONAL SERVICES QUALLITY AND
RELATIONSHIP WITH SERVICES QUALITY
IN HANOI MEDICAL UNIVERSITY
A cross — sectional study was implemented to
analysis the satisfaction of educational services and
some factors related to the satisfaction of 712 medical
students from the 4th to the 6th year of Hanoi Medical
University. Results show that 67,4% of students feel
satisfied with the quality of educational services of the
University. The multivariable logistic regression model
led to results: Gender [OR = 1,4; CI: 1,02 — 1,93],
ethnicity [OR = 2,27; CI: 1,04 — 4,97], the grade [OR
= 0,61; CI: 0,42 — 0,89]; and current residence of
students [OR = 0,58; CI: 0,36 — 0,95] were correlate
with the satisfaction with educational services.
Keywords: Satisfaction, educational

medical students, Hanoi Medical University

I. DAT VAN DE

Trong bGi canh nén kinh té thi trudng phat
tri€n manh, gido duc da dan trd thanh mét loai
hinh dich vu ma trong d6 ngudi hoc chinh la
khach hang. Thi trudng gido duc dan phat trién
khap nai, cac trudng dai hoc dugc thanh 1ap vdi
nhirng mo hinh dao tao da dang. TUr d6 nay sinh
tinh canh tranh trong chat lugng dich vu dao tao
nhdm thu hdt ngudi hoc. Theo Parasuraman [1],
"chat lugng dich vu" la khodng cach gilra su
mong ddi cla khach hang vé dich vu va su cam
nhan thuc té khach hang nhan dugc sau khi tiéu
dung san phdm. Theo d6, B6 Gido Duc & Dao
Tao da xay dung dé an “bo IuGng su’ hai long
cla ngusi dan d6i v8i DVGD céng giai doan
2016-2020", ban hanh K& hoach chi tiét thuc
hién hang ndm, kem theo bd cong cu khao sat
va tai liéu huéng dan trién khai [2],[3]. Nhiéu
truGng dai hoc trong nudc da ti€én hanh nghién
cttu khao sat. Tuy nhién, cac trudng, khoa nganh
Y t€, mac du dong vai trd rat quan trong, lién
guan dén moi nganh nghé khac nhau trong xa
héi, chua c nhiéu dé tai trién khai vé van dé nay.

services,

Ti€p can dich vu gido duc
Cd sG vat chat cla trudng
M0i truGng dao tao

Trudng Pai hoc Y Ha NG&i la mot trong nhitng
trudng dai hoc trong diém qudc gia Viét Nam,
truc thudc BO Y t&€, la mat xich quan trong trong
hé thong Y t€, ddm bao nhan luc cho cong tac
cham s6c va nang cao sic khoe nhan dan. Hé
thong dao tao trudng Pai hoc Y Ha NOi bao gbm
4 chuyén nganh hé bac si: nganh Bac si Pa
khoa, nganh Bac si Y hoc Du phong, nganh Bac
si R&ng Ham Mat, va nganh Bac si Y hoc C&
truyén. Véi noi dung dao tao da dang, cac sinh
vién hé bac si tir nam th& 4 dén nam th 6 da
trai nghiém hau nhu hoan thién cac khia canh
giao duc clia Nha truGng. Vi vay, chlng to6i lua
chon nghién ctu “Su hai long vé dich vu gido
duc cuta sinh vién hé bac si tir nam th& 4 dén
nam thr 6 trudng Pai hoc Y Ha NGi” véi muc
tiéu: Mo t3 sur hai long va phén tich mot sé' yéu
to'lién quan dén djch vu gido duc.

Il. DOl TUQONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. Pdi tugng, dia diém va thoi gian
nghién cffu: Nghién clu dugc thuc hién trén
sinh vién hé bac sy dang theo hoc tai trudng bai
hoc Y Ha Noi tir thang 12/2020 dén thang 05/2021.

Tiéu chuin lva chon: Sinh vién hé bac si
nam thr 4 dén nam thr 6 dang theo hoc tai
truéng Dai hoc Y Ha Noi.

Tiéu chuan loai tri: Sinh vién hoc hé bac
sy nam th{r nhat dén nam th( 3 va sinh vién hoc
hé cir nhan y khoa.

2.2. Phuong phap nghién ciru:

- Thiét k& nghién ciru: Mo ta cat ngang

- C@ mau va cach chon mau:

+ C8 mau: udc lugng mot ti lé:

2 pll—p)

n=1l-a/2 52

VGi P: Ti 1 sinh vién hai long véi CLDVGD la
71.3% [4] > C8 mau téi thi€u nghién ciiu can
c6 630 sinh vién. 3

_+ Cach chon mau: ngau nhién phan tang,
moi khoi chon 210 sinh vién. Thuc té€ thu dugc
712 phiéu.

- bo luGng su hai long vé dich vu gido duc

theo tiéu chi ctia Bo giao duc:

> Su hai long cia
sinh vién v@i
; chat lugng dich

Hoat dong dao tao

Két qua dao tao
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Trong do:

- Ti€p can DVGD: Théng tin ma ngudi hoc
ti€p can dugc vé DVGD nhu_cac thd tuc nhap
hoc, hoc phi, cac chinh sach ho trg sinh vién.

- Cd s vat chat cla trudng: Bi€u hién bén
ngoai clia cd sd vat chat bao gom phong hoc, hé
thong cong nghé thong tin, thu vién, ky tuc xa.

- Moi trudng dao tao: Bao gbm méi trudng
tam li, xa hoi va canh quan.

- Hoat dong dao tao: Muc tiéu dao tao; ké
hoach dao tao; phudng phap giang day cua
giang vién; két qua kiém tra, danh gid; hoat
doéng hudéng nghiép.

- Két qua dao tao: Cam nhan clia ngudi hoc
vé kién thdc, ky nang dugc hoc phuc vu cho
cdng viéc tuang lai; ca hdi dé rén luyén nhan cach.

- Cong cu va phuong phap thu thap so6 liéu

Il. KET QUA NGHIEN cU'U

+ Cong cu: B6 cau hoi “bo ludng sy hai long
clia ngudi dan d6i véi dich vu gido duc cong” cla
BO giao duc ndm 2017"[3].

+ Cach thu thap: gui link khao sat truc tuyén
Google Doc.

- Panh gia diém hai long dudc phan loai
nhu sau:

+ TU 1 dén dudi 4 diém: Khdng hai 1ong; tir 4
dén 5 diém: Hai long;

+ Diém hai long cta cdu hoi (PHLCH) 13 diém
trung binh cta cau hoi do:

PHLCH = = S6 lugt tra I6i x i/Tong s
doi tugng

- Xtr ly s6 liéu bang cac phuang phap théng
ké y hoc: tan sudt, ty 1€ %, ty sudt chénh OR-
95%CI.

Bang 1: Dic diém cua déi tuong nghién ciu
Pac diém n Ty I1é % Pac diém n Ty I1é %
Nam hoc Nai 6
N&m th(r 4 (Y4) 276 38,8 O cling gia dinh 122 17,2
N&m th(r 5 (Y5) 223 31,3 O Ky tlc xa 169 23,7
N&m th(7 6 (Y6) 213 29,9 O phong tro 421 59,1
Gidi tinh Dan toc
Nam 283 39,7 Kinh 668 93,8
N{r 429 60,3 Khac 44 6,2

Nhan xét: Ty |é sinh vién ba khoi Y4, Y5, Y6
tham gia nghién cru chiém lan luct la: 38,8%;
31,3%; 29,9%. Co tdi 60,3% sinh vién tham gia
khao sat la nir. Bén canh do, sinh vién tham gia
nghién clu cht yéu & phong tro ngoai (59,1%).
Sinh vién 4 tai ky tlc xa trudng chiém 23,7% va
sinh vién & cung gia dinh chiém 17,2%. Chd yéu
sinh vién la dan toc Kinh (93,8).

Bang 2: Piém va ty Ié hai long cua sinh
vién vdi dich vu gido duc

- DHLC cula sinh vién vé yéu t6 Hoat dong dao
tao dao dong tur 3,0 dén 4,4; TLHLC dat 66,1%);

- Vé két qua dao tao, DHLC dao dong tur 2,8
dén 4,2 diém; TLHLC dat 54,9%;

- V@i cau hdi “Mirc do hai long ndi chung cua
anh/chi vé dich vu giao duc cla trudng nhu thé
nao”, két qua thu dugc DHLCH la 3,7 £ 0,7. Co
415 sinh vién chon 4 diém cho cau héi danh gia
chung, chiém ti I& I6n nhat (58,3%); 7 sinh vién
lua chon 1 diém, chiém ti 1é thdp nhéat trong 5

Su hai long cua sinh  [Diém hai [Ty l1é hai| Iluva chon (1,0%). TLHLCH dat 67,4% tuong
vién vdi dich vu gidfoduc | long long | dudng vdi 480 sinh vién cé Iva chon 4 hodc 5.
Ti€p can dich vu giao duc |3,7+ 0,6 | 66,0 Bang 3. Moi lién quan dén hai long chung
Co s6 vat chat cla trudng [3,7 £ 0,7 | 63,6 o~ Hai IChua hai

Moi trudng dao tao 38+0,7| 72,7 Yeu long | long OR, 95% CI
Hoat dong daotao 3,7 £0,7 | 66,1 0 )| (%)
Két qua dao tao 35+0,7| 54,9 Gigi
Hailong chung |37 +0,7 | 674% Nam [ 62,9] 37,1 [1(nhom tham chiéu)
_NNh,_\an )_(et: - D"!LC cua sinh ’\\/len \‘/e yeu EO NI; 70,4 29,6 1,40(1,02 _ 1[93)*
Tiép can dich vu gido duc dao ddéng tu 3,1 dén Dan toc
4,3; TLHLC dat 66,0%; - : 7 —
- Vé od s@ vat chat cla trudng, PHLC dao Kinh | 66,5] 33,5 [1(nhom tham chiéu)
ddng ti 3,0 dén 4,4; TLHLC dat 63,6%; Khac | 81,8] 182 |227(1,04—4,97)*
- Phan hdi cla sinh vién vé yéu t& Moi trudng Nam hoc
dao tao cd két qua kha quan. véi DHLC dat tir Thir4 | 71,01 23,0 [1(nhém tham chiéu)
3,1 dén 4,5 va TLHLC dat 72,7%; Th&'5 | 67,0 30,0 0,95(0,65 — 1,40)
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Thd6 |60,1] 39,9 [ 0,61(0,42-0,89)*

Ngi 6 hién tai

Ky tdc xa ,
. 1 (nhém

PaihocY|69,8| 30,2 m

Ha NG tham chiéu)
Phong tro )
"8 ngod 69,4| 30,6 | 0,98 (0,66-1,44)
0 Cgi?]%lg'a 57,4| 42,6 | 0,58 (0,36-0,95)*

*p < 0,05

Nh3n xét: Mic d0 hai long chung vé chat
lugng dich vu gido duc & nhdm sinh vién nitr gap
1,4 lan so vGi nhdom sinh vién nam (CI: 1,02 -
1,93). Nhom sinh vién dan toc Kinh cd két qua hai
Iong chung vé chat lugng dich vu gido duc thap
han 2,27 lan so v8i nhém sinh vién cac dan toc
khac (CI: 1,04 — 4,97). Két qua hai long chung &
khoi Y6 thap hon khéi Y4 0,61 lan (CI: 0,42 —
0,89). V& ndi G hién tai, nhom sinh vién & clng
gia dinh cd muc d6 hai long chung vé chat lugng
dich vu gido duc bang 0,58 lan so véi nhdm sinh
vién d Ky tic xa bai hoc Y Ha Noi (CI: 0,36 —
0,95), su khac biét cé y nghia thong ké (p<0,05).
IV. BAN LUAN

4.1. Thuc trang hai long vé dich vu giao
duc cua sinh vién truong Pai hoc Y Ha Noi

Ty I€ hai long chung (TLHLC) cuta sinh vién &
yéu to ti€p can dich vu gidao duc dat 66,0%.
Piém hai ldng chung (PHLC) clia yéu td tiép can
dich vu gido duc dat 3,7 = 0,6. So sanh BHLC
vai két qué khao sat mirc d6 hai long cua ngudi
hoc d6i véi dich vu gido duc cong clia mot s6
trudng: Trudng Dai hoc Bach khoa ba Nang nam
2019 dat 3,73 diém [5]; Trudng Dai hoc Ngoai
thuong nam 2020 dat 3,975 diém [6]; Trudng
bai hoc Cong nghiép Ha N6i nam 2020 dat 4,05
diém[7]. Nhu vdy, két qua khao sat cua Nha
truGng cé DHLC vé yéu to ti€p can dich vu gido
duc tuagng doi thap so vdi cac trudng so sanh. Ti
Ié nay cling tugng doi thap so vdi két qua khao
sat clia Tru’(‘ing bai hoc Ky thudt Y té Hai Dudng
(57,4%)[4] va Trudng Dai hoc Bach Khoa ba
Nang (31,2%)[5].

Ti 1€ hai long cua sinh vién véi yéu t6 cd sd
vat chat cla Nha trudng la 63,3%. DHLC yéu to
cd s@ vat chat cta Nha trudng dat 3,7 £ 0,7. So
sanh PHLC véi cac khao sat mdc do hai long cua
ngu’Gi hoc d6i véi dich vu gido duc cong clia mot
sO tru‘dng khac: Trudng Pai hoc Bach khoa ba
N3ng nd3m 2019 dat 3,43 diém [5]; Tru‘dng dai
hoc Ngoai thuong ndm 2020 dat 3,515 diém [6];
Trudng Pai hoc Cong nghiép Ha Néi ndm 2020
dat 4,09 [7]. Nhu vay, két qua khao sat cla Nha
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truGng ndm & murc gilfa vdi cac trudng so sanh.

Ti 1é hai long cla sinh vién véi yéu t6 moi
trch‘ing dao tao dat 72,7%. BHLC 3,8 = 0,7. Két
qua nay tudng dong Dal hoc Ky thuat Y té€ Hai
Dudng (3,84 diém), Pai hoc Bach khoa Pa Nang
(3,79 diém) [4],[5]; thdp hon Trudng dai hoc
Ngoai thuong (4,04 diém), Pai hoc Céng nghiép
Ha Ni (4,03 diém) [6], [7].

Ti |é hai long cla sinh vién dbi véi yéu té hoat
dong dao tao dat 66,1%. PHLC dat 3,7 + 0,7.
Két qua nay tuong dong Trudng Dai hoc Ky
thudt Y t& Hai Duang (3,77 diém) [4], cao hon
Trudng Pai hoc Bach khoa Ba Nang nam 2019
dat 3,6 diém [5] va thdp hon Truong dai hoc
Ngoai thuang (3,94 dlém), Trudng Pai hoc Cong
nghlep Ha Noi (4 14 diém) [6], [7] Nhu vay, két
qua khao sat cla Nha trudng nam & muikc gilia
vGi cac trudng so sanh.

Ti 1€ hai long cla sinh vién d6i v@i yéu to két
qué dao tao dat 54,9%. DHLC dat 3,5 £ 0,7. Két
qua nay thdp hon bai hoc Ky thuat Y t€ Hai
Dugng (3,84 diém), Pai hoc Bach khoa Pa Nang
(3,71 diém), dai hoc Ngoai thuong (3,88 diém),
Pai hoc Cdéng nghiép Ha Noi (4,1 diém)
[4],[5],[6],[7].

Ti 1€ hai long chung vé chat lugng dich vu
giao duc cta Nha trudng dat 67,4%. Két qua nay
thap hon Dai hoc Ky thuat Y té Hai Duong
(71,3%), Pai hoc Ngoai thucng (76,9%) [4],[6]
nhung cao hon Trudng Dai hoc Bach khoa Da
Nang (57,1%) [5]. Nhu vay, ti 1€ hai lIong chung
cia Nha truong ndm & mlc gilta so vdi cac
trudng so sanh. Két qua nay cho thay chat lugng
dich vu gido duc tai trudng Pai hoc Y Ha Noi da
dap Ung dugc da so sinh vién tham gia khao sat.

4.2, Mot so yéu to lién quan dén su hai
long vé dich vu giao duc cia sinh vién
trudng Pai hoc Y Ha N&i. Phan tich ho6i quy
logistic da bién cho thay c6 4 yéu to lién quan
dén muc do hai long chung cla sinh vién vdi
chat lugng dich vu gido duc, bao gom: gidi tinh,
dan toc, nam hoc, va ndi & hién tai cta sinh vién.

Nghién clru c6 s6 sinh vién nif tham gia khao
sat la 480 em, trong d6 cd 70,4% em cd phan
hoi hai l1ong véi chat lugng dich vu gido duc cua
Nha trudng. Két qua nay cao han so véi nhom
sinh vién nam tham gia khao sat (62,9% em hai
lbng trén tong 232 sinh vién nam tham gia
nghién cru). Mdic d6 hai long chung clia nhém
sinh vién nit cao gap 1,4 [an nhém sinh vién nam
(p<0,05; CI: 1,02 — 1,93). Trén thuc t€, sinh
vién nam hodc nir déu dugc hudng dich vu gido
duc tuong tu nhau tir Nha trudng. Vi vay, mac
du mGi lién quan gitra gidi tinh va mic do hai
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long cua sinh vién vdi dich vu gido duc cé y
nghia thdng k&, nhung ching ta kho cé thé tim
ra diém khac biét vé dich vu gido duc ma 2 ddi
tugng nay tiép can. Két qua nay cé thé do yéu t6
cam nhan chld quan va su khac biét vé tam ly
gitra hai gi6i nam va ni.

Tham gia nghién cllu cb 668 sinh vién dan
toc Kinh va 44 sinh vién dan téc khac, bao gém
Mudng, Nung, Tay, va mdt s& dan tdc thiu s6
khac. M6 hinh hoi quy logistic da bién cho thay
mUc do hai long cua sinh vién 8 nhém dan toc
khac cao gap 2,27 lan nhém sinh vién dan téc
Kinh (p<0,05; CI: 1,04 — 4,97). O cau hdi sau vé
cac yéu t6 cla dich vu gido duc, chi cé 2 sinh
vién trén tdng 44 sinh vién thudc nhdm déan toc
khac phan hoi dé xuat cai thién chat lugng cho
Nha trudng, trong khi d6 nhém sinh vién dan toc
Kinh cd rat nhiéu dé xuat cai thién cho tirng yéu
t6 gido duc. K&t qua nay cd thé do nhém sinh
vién dan toc Kinh cé kha nang dugc ti€p can
chét lugng gido duc t6t han cac dan toc thi€u s
ngay tir nhirng cap hoc trudc dai hoc, vi vay ma
c6 géc nhin téng quat hon, nhan dinh dugc cac
diém can cai thién hon & dich vu gido duc cla
Nha trudng. Vay, Nha trudng can cai thién chat
lugng gido duc ndi chung va cai ti€n kha nang
ti€p can gido duc téi cac sinh vién dan toc khac
noi riéng, tr d6 ndng cao mirc do hai long & ca
hai nhdm sinh vién dan t6c Kinh va cac dan toc khac.

V& yéu t6 nam hoc, nghién clfu khao sat trén
3 nhom d6i tugng bao gom cac sinh vién hé Bac
si thuéc khéi Y4, Y5, va Y6. Mic do hai long
chung cia nhém sinh vién nay thap nhat va thap
han nhém Y4 0,61 [an (p<0,05; CI: 0,42 - 0,89).
V@i nbi dung dao tao da dang, cac sinh vién hé
bac si tir nam th& 4 dén nam th 6 da trai
nghiém hau nhu hoan thién cac khia canh gido
duc cla Nha truGng tir ly thuyét cho dén thuc
hanh, trong do, khdi Y6 la nhom sinh vién ti€p
can day du nhat cac dich vu giao duc cia Nha
trudng. O cau hoi sdu, nhdm sinh vién Y6 dua ra
nhiéu dé xuat cai thién vé ca 5 yéu té nghién
clru. Vi vdy, d& nang cao muc dd hai long &
nhém sinh vién khéi Y6, Nha trudng can xem hé
thong ti€p nhan va xu li y ki€én cua sinh vién la
phuong phap quan trong dé kip thdi giai quyét
hiéu qua, cai thién cac yéu t6 gido duc ma sinh
vién can, tir dé cai thién chat lugng dich vu gido
duc. Ngoai ra, két qua nay co thé |a tién dé cho
nghién clu ti€p theo nham tim ra yéu td trong
dao tao tac dong truc ti€p dén su’ hai long cua
nhdém sinh vién khéi Y6 trudng Dai hoc Y Ha Noi.

V& yéu t6 nai d hién tai cua sinh vién, nhém
sinh vién & cung gia dinh c6 mic do hai long

chung thap han 0,58 [an so v&i nhom sinh vién &
Ky tdc xa Dai hoc Y Ha Néi (p<0,05; CI: 0,36 -
0,95). O cau hoi sau, nhom sinh vién § clng gia
dinh dua ra nhiéu dé xudt vé yéu td cc sd vat
chat, dong thgi mirc do hai long cia nhém sinh
vién nay vé cg sd vat chat cling thap han nhom
& ky tic xa. Vay cb thé thay, can tim ra cac yéu
td V€& cg sd vat chat tac dong dén mic do hai
Iong ctia nhom sinh vién & cung gia dinh, tir dé
nang cao muc dé hai long chung cia nhém nay
vGi dich vu gido duc cta Nha trudng.

Tu két qua nghién cru, ching t6i nhan thay
khéng c6 mdi lién quan gilra cac chuyén nganh
vGi két qua hai long vé chat lugng dich vu gido
duc clia sinh vién. Co thé ndi, chuang trinh dao
tao va dich vu giao duc & cac chuyén nganh Bac
si tuy khac nhau, nhung déu thoa man dugc nhu
cau hoc tap cla sinh vién. TLHLC & cac khoa
tuong d6i dong déu véi nhau va vdi TLHLC cua
toan bd sinh vién tham gia khao sat (67,4%),
trong d6, nhém Bac si Da khoa dat ti 1€ cao nhat
(67,9%), nhom Bac si Y hoc Du phong dat ti I€
thap nhat (65,8%).

Nhu vay, mic do hai long chung cua sinh
vién vé chat lugng dich vu gido duc cla trudng
Pai hoc Y Ha NGi co lién quan dén cac yéu t6 vé
gidi tinh, dan toc, nam hoc, va ndi & hién tai.

V. KET LUAN

1. Mlrc d6 hai long cla sinh vién hé bac si
khGi Y4 dén Y6 vé chat lugng dich vu gido duc
truéng Dai hoc Y Ha Noi nam hoc 2020 -2021
dat 67,2%.

2. Su hai long cac yéu to nghién cliu theo th(r
tu’ tlr cao xubng thap: yéu té moi trudng dao tao
(ti 1é hai long chung: 72,7%); hoat dong dao tao
(ti 1é hai long chung: 66,1%); ti€p can dich vu
giao duc (ti 1€ hai long chung: 66,0%); cd sG vat
chat (ti 1é hai long chung: 63,6%); két qua dao
tao (ti 1€ hai long chung: 54,9%).

3. C6 mai lién quan gilfa cac yéu to gidi tinh,
dan toc, nam hoc, va ndi & hién tai cla sinh vién
vGi chat lugng dich vu gido duc. Su hai long vé 2
yéu to ti€p can dich vu va méi trudng dao tao
con chiu tdc dong cia nam hoc va chuyén
nganh. Ngi & hién tai cla sinh vién c6 mai lién
guan vdi su’ hai long vé yéu to cd sd vat chat.
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KIEN THUC VE STRESS CUA SINH VIEN NAM THU 3
NGANH BAC SY Y KHOA, TRUONG PAI HOC Y HA NOI

TOM TAT

pat van dé: Sinh vién y khoa la mot trong nhu’ng
doi terng o ty 1€ bi stress rat cao do ap luc cua m0|
tru‘dng hoc tap. Viéc hiéu b|et dung V€ stress gilp cac
em biét cach didu chinh va gidi tda ciing nhu phong
ngura hiéu qua. Muc tiéu: M6 ta kién thirc vé stress
cta sinh vién nam th(r 3 nganh Bac sy Y khoa, TruGng
Dai hoc Y Ha Noi. Poi tugng va phuong phap
nghién ciru: Nghién c(iu mé ta cat ngang dugc thuc
hién trén sinh vién ndm th& 3 nganh Bac sy Y khoa,
Trudng Dai hoc Y Ha Noi, bang bd cau hoi gom 2
phan: Thong t|n chung va Kién thu’c cla smh vién vé
stress. Ket qua: phan Idn sinh vién da co kién thu’c
dung vé biéu hién, nguyén nhan, anh erdng va cac
cach Uing pho Vi stress Tuy nhlen van con co mot ty
I€ sinh vién khong biét hoac hiéu sai khi cho rang
Budn chan, suy nghi tiu cuc va cé y dinh tu sat
(63,2%) Ia nerng biéu hién khi bj stress; bi stress la
do Tiép xdc vdi ngudi bj stress (47 5%), do SG phan
clia moi ngudi (27,7%); Stress dan dén bi tdm than,
dién (58,9%), SU dung thudc an than (29,0%) khi bi
stress. K&t luan: Sinh vién da cd kién thic dung
nhung chua day du vé stress va con c6 mét s6 nham
lan. Viéc cung cap day du, chinh xac cac kién thirc co
ban ve stress la het sufc can thiét nhdm néng cao hiéu
bi€t clia cac em vé van dé nay.

Tur khoa: Kién thic, stress; sinh vién y khoa

SUMMARY
KNOWLEDGE ABOUT STRESS OF THE
THIRD YEAR MEDICAL DOCTOR
STUDENTS, HANOI MEDICAL UNIVERSITY

Background: Medical students are one of the
subjects with a very high rate of stress due to the
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pressure of the learning environment. The proper
understanding of stress helps you know how to adjust,
reduce as well as prevent it effectively. Objectives:
To describe the knowledge of stress of 3rd year
students majoring in Medical Doctor, Hanoi Medical
University. Subjects and methods: A cross-sectional
descriptive study was carried out on 3rd year students
majoring in Medical Doctor, Hanoi Medical University,
by a questionnaire consisting of 2 parts: General
information and Students' knowledge about stress.
Results: The majority of students had accurate
knowledge about the manifestations, causes, effects,
and ways of coping with stress. However, there are
students who do not know or misunderstand, which
results in the facts that: Boredom, negative thoughts
and suicidal intentions (63.2%) are manifestations of
stress; stress is caused by the Contact with stressed
people (47.5%); by the Fate of each person (27.7%);
Stress leads to psychosis, madness (58.9%); Use
tranquilizers (29%) when stressed. Conclusion:
students have correct but incomplete knowledge of
stress some confusion. Adequate and accurate
provision of basic knowledge about stress is essential
in order to improve their understanding of this issue.
Keywords: Knowledge, stress, medical student

I. DAT VAN PE

Stress (cang thdng) la mét trong nhiing “van
dé” ctia con ngudi 6 moi thdi dai va tac dong tdi
moi mat cla ddi séng. Stress xay ra 8 moi la
tudi, moi nganh nghé, déc biét Ia & nhitng ngudi
tré tuSi nhu tang I6p thanh nién, sinh vién.

Sinh vién cac trudng y dugc cling la mot
trong nhirng do6i tugng dang phai chiu tac dong
manh mé cla “can bénh nay” khi phai song va
hoc tap trong méi truGng day ap luc. Nghién clru
cla Tran Kim Trang vé “Stress, lo du va tram
cam & sinh vién y khoa” tai Dai hoc Y Dugc
TP.HO Chi Minh chi ra: ti 1€ sinh vién bi stress la
71,4%[1]. Nghién clu cla RC Harris, CJ



