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TAIMOT SO BENH VIEN PIEU TRI BENH NHAN COVID-19
TAI THANH PHO HO CHi MINH NAM 2021
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TOM TAT

bat van dé: Nhan vién y té la doi tugng ti€p xuc
truc ti€p vdi cam xuc tiéu cyc & mirc do cao dudng
nhu' 1am tang nguy cd dan dén hau qua lau dai nhu
cang thang tha phat cac trleu chl.rng tram cam hodc
kiét strc nghé nghlep V@i cac két qua bat Igi den chat
Ierng cham sdc SLI’C khoe. Muc tleu Panh g|a murc
dd cang thdng cua nhan vién y té€ va mot sO yéu t6
lién quan tai mot s& bénh vién diéu tri bénh nhan
COVID-19 tai thanh phé HO6 Chi Minh nam 2021.
Phuong phap: Thiét ké nghién ciu md ta cat ngang
derc thuc hién trén 244 nhan vién y té€ tai 12 bénh
vién, cG sG y té€ tuyen dau dleu tri COVID-19 tai thanh
phd HO6 Chi Minh. Str dung cau phan cdng thang tir
thang do Tram cam — Lo au - cang thdng (DASS-21)
dé danh gia mdrc dd cing thang cla nhan vién y té.
Két qua Trong 244 nhan vién y t€ tham gia nghién
clru, ty 1€ c6 tinh trang cang thang la 80 3%, trong do
ty Ie ¢ cang thdng & muc dd rat ning, nang, vlra va
nhe lan lugt la: 12,3%, 27, ,9%, 22, 5% va 17,6%.
Phan tich hdi quy Ioglst|c cho thay c6 2 yeu to lién
quan dén tinh trang cang thang & nhén vién y t&€ bao
gom: truc ti€p tham gia diéu tri bénh nhan COVID-19
(OR=2,14, 95%CI: 1,01 - 4,53; p<0,05) va thudng
xuyén chiu ap luc tir cap trén trong cong viéc (OR=
7,05; 95%CI: 1,55 - 31,9; p<0,05). Két luan: Ty Ié
nhan vién y té co tinh trang cang thang rat cao. Can
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giam thai gian lam viéc va tang cudng chinh sach dam
bao an toan mdi trudng bénh vién, ddc biét quan tam
nhiéu hon cho nhan vién y te tlep xuc truc ti€p vai
bénh nhan COVID-19 tron qua tr|nh diéu tri

Tur khoa: Céng thang, nhan vién y t&, COVID-19,
thanh phd H6 Chi Minh

SUMMARY

STRESS AMONG MEDICAL WORKERS IN

SOME HOSPITALS TREATING COVID-19

PATIENTS IN HO CHI MINH CITY

Background: Medical workers are directly
exposed to high levels of negative emotions that
appear to increase the risk of long-term consequences
such as secondary stress, depressive symptoms or
burnout occupation with adverse outcomes for health
care quality. Objectives: To assess the stress level of
medical workers and its related factors at some
hospitals treating COVID-19 patients in Ho Chi Minh
City in 2021. Methods: A cross sectional study was
conducted on 244 medical workers in 12 hospitals and
frontline medical units treating COVID-19 patients in
Ho Chi Minh City from September 13 to 20, 2021.
Using the stress component of the 21-item
Depression, Anxiety and Stress Scale (DASS-21) to
assess the level of stress among healthcare workers.
Results: A total of 244 medical workers, 80.3%
experienced stress. The prevalence of stress was
found to be in the range of mild (17.6%), moderate
(22.5%), severe (29.7%), of extremely severe
(12.3%). Multivariable logistic regression model
showed that directly treating COVID-19 patients
(OR=2.14, 95%CI: 1.01 - 4.53; p<0.05) and often
under pressure from superiors at work (OR = 7.05;
95%CI: 1.55 - 31.9; p<0.05) were associated with
stress. Conclusion: The prevalence of stress among
medical workers was very high. It is necessary to
reduce working time and strengthen special policies to
ensure the highest level of safety in hospital
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environment, especially paying more attention to
medical workers who having direct contact with
COVID-19 patients during treatment.

Keywords: Stress, medical workers, COVID-19,
Ho Chi Minh city.

I. DAT VAN DE

Tinh trang khan cdp vé sic khde do dai dich
COVID-19 da anh hudng nang né dén suc khée
tam ly va tinh cam cla nguGi dan néi chung va
nhan vién y t€ (NVYT) nodi riéng. O cac NVYT
tuyén dau chong dich, cadc nguyén nhan khac
nhau cua tinh trang dau khé tdm ly d& dugc bao
cdo, chdng han nhu khdng chac chan vé tién
trién clia bénh, diéu tri, thiéu thiét bi bdo vé ca
nhan, suy kiét cd thé, khéi lugng cdng viéc qua
tai, Io nga| Ve ti€p xuc truc ti€p véi COVID-19 tai
ndi lam viéc, ddc biét, cd lién quan dén noi sg bi
lay nhiém gilta cdc dong nghiép va cac thanh
vién trong gia dinh [1-3, 7]. Ngoai ra, NVYT co
nguy ¢ phét trién réi loan cing thang thi phat [5].

Két qua tur cac nghién cliru dugc thuc hién
trong cac bdi canh tugng dugng nhu Hoi chiing
h6 hap cap tinh nang (SARS) hoac Hbi chirng ho
hap Trung Pong (MERS), nhdn manh rang NVYT
trai qua mirc dd céng thdng, lo 1dng va cac triéu
chirng trdm cam cao, cdng thang tam ly va cac
triéu chi’ng cdng thang sau chdn thuong bao
gom lang tranh, cubng nhiét va mat ngu
6,7]. Pung nhu du doan, NVYT tuyén dau gap
phai tinh trang dau khé tdm ly hon so v&i NVYT
o vai tro thir yéu [4].

Theo cac nghién cltu gan day & Viét Nam,
NVYT truc ti€p cham séc bénh nhan COVID-19
¢ dau hiéu lo au, tram cdm va chat lugng cudc
song suy giam [3, 7]. Tiép xic truc ti€p véi cam
xuc tiéu cuc 6 mirc d6 cao dudng nhu' lam tang
nguy céd dan dén hau qua lau dai nhu cang
thang th(r phat, cac triéu chirng trdm cam hodc
kiét stirc nghé nghiép véi cac két qua bat Igi cho
t6 chirc. Tai Viét Nam, k& tir dau ndm 2020 khi
ca bénh COVID-19 dau tién dugc ghi nhan, dich
bénh da lay lan vdéi dién bién rat phuc tap, dac
biét trong dot dich th(r 4 (tir ngay 27/04/2021) —
dot dich bung phat manh mé tai cac tinh thanh
phia Nam vdi s6 ca mac va tr vong rat cao. Tinh
dén ngay 20/10/2021, téng s6 ca mac tai Viét
Nam trong dgt dich th(r 4 |la 865.558 vdi s6 ca t
vong la 21.344, thanh ph6 HO Chi Minh
(TP.HCM) la dia phudng c6 s ca mac cao nhat

ca nudc véi 419.599 trerng hgp [1]. Nhitng con
s6 nay du bao tinh trang cdng thang & nhan vién
y té rat cao trong bdi canh su ho trg va cham
soc sutrc khde tam than cho NVYT con han ché do
nhiéu nguyén nhan khac nhau. Nghién clru nay

nhdm muc dich danh gid mirc dd cang thang cua
nhan vién y t€ va moét s6 yéu to lién quan tai
mot s6 bénh vién diéu tri bénh COVID-19 tai
TP.HCM ndm 2021.

1. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U

2.1. P6i tuong, dia di€ém nghién clru

D0Gi tugng nghién cru: gom 244 NVYT tai cac
bénh vién diéu tri bénh nhan COVID-19, bao
gom bac si, diéu dudng, ky thuat vién, nhan vién
y t€ khéi hanh chinh va hau can.

Dia diém: Nghién clru dugc trién khai tai 12
bénh vién va dan vi y té tuyén dau diéu tri bénh
nhan COVID-19 tai TP.HCM bao gém Bénh vién
Binh D&n, Bénh vién Nhan Ai, Bénh vién Nhan
dan Gia dlnh Bénh vién Quan 11 Bénh vién Tan
Tao, Bénh vién Chg Ray, Bénh vién Hung Vuong,
Bénh vién T DU, Bénh vién Thanh Phé Tha burc,
Bénh vién Trung Vuang, Nha khoa qudc té Viét
My, S3 Y t& Tp.HCM.

2.2. Thiét k& nghién ciru. Thiét ké nghién
clru md ta cat ngang dugc thuc hién tir ngay 13
dén ngay 20 thang 9 nam 2021

2.3. Phuong phap thu thap so liéu. Mot
biéu mau khao sat cua Google da dudc tao theo
bang cdu hoi cau tric. Bang cau hdi nay dua
trén bang cau hoi dugc phat trién dua trén tham
khao b0 céng cu DASS-21 nhung da dugc diéu
chinh cho phu hgp véi tinh hinh COVID-19 & Viét
Nam. D{ liéu dudc thu thdp &n danh. Nhiing
ngudi tham gia déng y da hoan thanh bang cau
hoi va cung cap cac dit liéu sau:

« Déc diém nhan kh&u hoc - xa hdi: tudi, gidi
tinh, tinh trang hon nhan, trinh do chuyén mon,
tham nién cong tac, don vi lam viéc, tinh trang
thu nhap, song chung véi ngudi dé bj tén thuang
(tré em <12 tudi; ngudi cao tudi; ngudi bénh
man tinh).

¢ Diéu kién lam viéc: s6 gid lam viéc/ngay, sO
ngay lam viéc/tuan, cong viéc chinh hién tai, loai
hinh lao déng, kiém nhiém chdc vu quan ly, thdi
gian tham gia ch6ng dich.

¢ Nhitng ap luc cia NVYT: bao gom tan suat
gap ap luc tir phan Ung tiéu cuc tir bénh nhan, tr
phan Ung tiéu cuc tur gia dinh bénh nhan, tur gia
dinh do cbng viéc lién quan dén COVID-19, ap luc
thai gian hoan thanh cong viéc, ap luc do ching
ki€n bién chu’ng ndng/tu vong do COVID-19.

e Mirc do cang thdng: thanh phan cang thang
(7 cau h0|) clia thang diém trdm cam, lo lang va
céng thdng (DASS-21) dudc st dung dé danh gia
tinh trang cang thang. Piém s dugc phan nhom
thanh binh thudng (0 — 14diém) va cd cdng
thdng (>14 diém). Cang thang dugc phan thanh
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cadc mdc do: mirc dd nhe (15-18 diém), mirc dod
trung binh (19-25 diém), mic dd ning (26-33
diém) va mdc do rat néng (>33 diém) [6].

2.4. Phan tich so6 liéu. S dung phdam mém
SPSS 20.0 dé phan tich s liéu. Nhing thdng tin
clia nhan vién y t€ dugc mo ta bang tan s6 va ty 1&
phan tram cho bién phan loai; trung binh va do
léch chudn cho bién lién tuc. Phan tich héi quy

II. KET QUA NGHIEN cU'U
3.1. Pic diém cua ddi tuong nghién ciru

logistic da bién dugc sir dung dé xac dinh cac yéu
td lién quan dén cdng thang nghé nghiép & nhan
vién y té vGi nguGng y nghia thong ké p < 0,05.
2.5. Pao dirc nghién ciru. Tinh &n danh va
su dong y cla doi tugng nghién ciu da dugc dam
bao. Nghién clu da dugc Hoi déng dao dirc bénh
vién Thanh ph6 Thu Bic cho phép chinh thirc
theo cong van s6 12/HPDD ngay 10/09/2021.

Badng 1. Pic diém nghé nghiép cua nhan vién y té

Pac diém n %

Trinh d0 chuyén Dudi dai hoc 83 34,0

mon Pai hoc/sau dai hoc 161 66,0

Khoi diéu tri 154 63,1

Khdi khoa/ phong KhGi can lam sang 47 19,3

dang cOng tac Khéi hau can 17 7,0

Khoi hanh chinh 26 10 7

Truc tiép diéu tri bénh COVID-19 112 45,9

Cong viéc chinh Xét nghiém cdng dong, ho trg cong tac tiém 17 20
trong giai doan chiing vac xin COVID-19 !

chdng dich Sang loc, truy vét COVID-19 19 7,8

Hanh chinh, hau can, khac 96 39,3

Cbng viéc kiém co 54 22,1

nhiém quan ly Khong 190 77,9

N R Bién ché 156 63,9

Loai hinh lao dong Hop dong 33 36,1

Pa s6 (66,0%) co trinh d6 chuyén mon dai hoc trd 1én, ty I€ NVYT thudc khoi diéu tri cao nhat vdi
63,1%, ti€p dén la khdi can lam sang vdi 19,3%, khoi hau can va hanh chinh la 17,7%. Vé cbng viéc
chinh hién tai, da s6 NVYT truc ti€p tham gia diéu tri bénh COVID-19, tuy nhién cé t&i 39,3% NVYT
lam cong viéc hanh chinh hodc hau can phong chong COVID-19, c6 14,8% NVYT khac thuc hién cong
tac sang loc, truy vét dich t&, hd trg tiém chung vac xin COVID-19 hodc Iam cdng viéc hau can, hanh

chinh cho cong tac phong chéng dich COVID-19.

Badng 2. Pac diém thdi gian lam viéc trong giai doan chéng dich cua nhin vién y té

Pic diém Trung binh * d6 léch chuan
Thdi gian tham gia chong dich COVID-19 (thang) 4,7 £ 8,0
S0 gid lam viéc trung binh/ ngay (giG) 10,3+5,1
SO ngay lam viéc trung binh moi tuan (giG) 6,7 £6,0

Thai gian tham gia cong tac phong chong dich COVID-19 cda NVYT la 4,7 + 8,0 thang SO gid lam
viéc trung binh moi ngay la 10,3 £ 5,1 gld va trung binh mdi tudn NVYT phal lam viéc trong 6,7 ngay.
Bang 3. Ap luc gap phéi trong qua trinh phong chéng dich cua nhan vién y té

Pac diém n %

. < s s It khi/khdng 16 6,6

Ap Iuic tuf %2?1?1 Lr']’?]%:'e” ey tf Thinh thoang 154 63,1

i Thudng xuyén 74 30,3

. R s - < . It khi/khong 33 13,5

Ap I tf phan ing tiéu et gia | thoang iss 635

i Thudng xuyén 56 23,0

Ap luc tir gia dinh do cdng viéc lién _I{E,kt;]l/l;ho,ng 12472 lé’é
uan dén COVID-19 Inh thoang 28,

q Thung xuyén 75 30,7

Ap luc thai gian hoan thanh It khi/khéng 23 94
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cong viéc Thinh thoang 125 51,3

Thudng xuyén 96 39,3

. It khi/kh6ng 49 20,1

Ap luc tur cap trén Thinh thoang 147 60,2

Thudng xuyén 48 19,7

Ap Iuc do chimng kién bién chiing .IEth::;:/ t'ﬂg:]g 12068 ‘1}2’2
nang/tr vong do COVID-19 < 9 !

ThuGng xuyén 110 45,1

Ty 1€ NVYT gdp cac ap luc cla trong cong
viéc va cudc song kha cao, trong dé ty I€ thudng
Xuyén gap ap luc do chiing kién bién chiing
nang/tr vong do COVID-19 cao nhat véi 45,1%,
ti€p dén la thudng xuyén gap ap luc thai gian
hoan thanh cong viéc 39,3%, thudng xuyén gap
ap luc tir gia dinh do cong viéc lién quan dén
COVID-19 véi 30,7%, thudng xuyén gap ap luc
tir phan Ung tiéu cuc cla bénh nhan COVID-19
la 30,3%, tir phan Ung tiéu cuc cla gia dinh
bénh nhan la 23,0% va cuGi cung la thudng
xuyén gap ap luc ti cap trén vdi 19,7%.

3.2. Tinh trang ciang thang cia nhan
viény té

Bang 4. Tinh trang cdng thang cua nhén
vién y té

Mirc do cang thang n %
Binh thuGng 48 19,7

Cang thang mdc d6 nhe 43 17,6
Cang thang mirc d6 vira 55 | 22,5
Cang thang mirc d6 nang 68 | 27,9
Cang thang mUc d6 rat nang 30 12,3
Tong cdng 244 | 100

Trong 244 NVYT, ty 1€ NVYT cd cdng thing
muc do rat nang la 12,3%, mic d6 nang la 27,9%,
muc do vua la 22,5% va mic do nhe la 17,6%. Ty
Ié 6 tinh trang cang thang & NVYT 1a 80,3%.

3.3. Mot so yéu t6 lién quan dén tinh trang cing thang cia nhan viény té
Bang 5. Mot sé yéu té' lién quan dén tinh trang cang thang & nhdn vién y té (Mé hinh

hoi quy logistic da bién)

Bién sO OR 959%CI p
Tudi 0,974 0,93-1,02 0,287
Gidi tinh nir 1,066 0,51-2,19 0,863
Cong viéc truc tiép diéu tri bénh nhan COVID-19 2,137 1,01-4,53 0,048
Kiém nhiém cOng viéc quan ly 1,180 0,48-2,91 0,719
Sdng cung ddi tugng dé tdn thuong 1,595 0,68-3,69 0,275
ThuGng xuyén gdp ap luc tif bénh nhan 1,024 0,46-2,28 0,953
Thudng xuyén chiu ap luc tir cap trén 7,045 1,55-31,9 0,011

ThuGng xuyén chiu ap luc do ching kién trudng hop

nang/tlr vong 1,807 0,82-3,95 0,138

MO hinh hoi quy logistic da bién cho thay cd 2 yéu t6 lién quan dén tinh trang cang thang & nhan
vién y t€ bao gobm: Tinh trang cong viéc hién tai (OR=2,137, 95%KTC 1,01-4,53; p =0,048) va chiu
ap Iuc tir cap trén (OR= 7,045; 95%KTC 1,55 — 31,9; p=0,011).

IV. BAN LUAN

Nghién clru nay da ti€p can dugc véi 244
nhan vién y té€ dang lam viéc tai mot sG bénh
vién tai TP.HCM ndi la tam dich I16n & Viét Nam
va tac dong rat nghiém trong dén cudc song cla
ngudi dan. Két qua da cho thay dai dich COVID-
19 da cb nhirng tac dong dén sirc khoe tam than
cla cac nhan vién y té dac biét la cac nhan vién
y té€ tham gia vao cong tac diéu tri cho bénh
nhan COVID-19 tai cac bénh vién. NVYT bao
gom bac si, diéu duGng, ky thudt vién xét
nghiém, dugc si, cac chuyén gia y t€ va tat ca
cac nhan vién ho trg lam viéc tai cac bénh vién
nci bénh nhan COVID-19 dugc diéu tri phai doi

mat vdi nhitng thach thdc va cang thang dang
k€. Ngoai nhitng thach thlc 1dm sang lién quan
dén viéc diéu tri mot lugng I6n bénh nhan, NVYT
lam viéc v8i nhém bénh nhan Iay nhiém nay phai
d6i mat vai cac mdi de doa V& siic khoe thé chat
va tinh than cda chinh ho [3]. Ngay cang co
nhiéu su’ cdng nhén vé tac dong tdm ly dang ké
cla viéc cham soc nhirng ngudi bi COVID-19 dén
nhan vién y té. Trong nghién cu nay cd dén
83,0% nhan vién y t€ bi cdng thang, trong dé
han 40% & muic do nang va rat nang. Ty |é nay
cao han gan gap d6i so véi mot nghién clfu cua
V6 Van Thang va cs (2020) trén 746 NVYT tuyén
dau tai tam dich Pa Nang, vGi 44,6% bi cang
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thang (gan 20% & mic dé nang va rat nang)
[7]. C6 thé do thdi diém tién hanh khao sat dan
dén su khac biét nay. Nghién cru nay tién hanh
tai TP.HCM trong dgt dich COVID-19 thr 4 (bat
dau tir cubi thang 4/2021), bién thé Delta cla
virus SARS-CoV-2 lam cho ty I€ lay lan & cong
dﬁng nhanh hon va tr@ nén tram trong [1], héng
ngan ca mac mét ngay, sd bénh nhan ndng va tur
vong cao han rét nhiéu so véi thgi diém thuc
hién khao sat tai Da Nang [7]. Trong mét danh
gia hé thong gan day trén 35 bai bao véi dir liéu
tir 25.343 NVYT, 56% trong s6 ho da bao cao
mlc d6 cdng thang cao (95%CI: 32%-79%),
thdp hon nghién ciru nay [8]. Su khac biét vé
mUc d6 cang thang cia NVYT gilta cac nghién
do nhiéu yéu t§, trong doé chéc chan la quy mo
dai dich tai dia phuong, cac chinh sach, no luc
clia dia phuong va quéc gia trong phong chéng
dich bénh, dac biét la cac mic do ho trg cho
NVYT tuyén dau chéng dich. Tinh trang cang
thang cta NVYT kéo dai khéng chi lam giam hiéu
suat lao dong ma con tang nguy ca bi rdi loan lo
au, tram cam, do dé viéc cham sdc siic khde cho
NVYT, dac biét la cham soc sic khoe tam than
cho NVYT trong giai doan hién nay la hét sic
can thiét. Hién nay, tai Viét Nam, B0 Y té€ cling
dad ban hanh “Hudng dan chdm sdc sic khoe
tam than trong dich COVID-19” trong dd co
NVYT dé€ phong chéng sang chin tdm ly trong
dich COVID-19 [2], tuy nhién chua c6 danh gia
danh gid nao vé viéc thut hién cac hudng dan nay.

Trong nghién clru nay, ty 1é NVYT chiu ap luc
thudng xuyén tir cap trén gan 20%. Nhiing
NVYT nay cd nguy cd bi cdng thang cao hon
nhiéu so véi nhitng doi tugng it hodc khong chiu
ap luc tur cap trén (OR= 7,05; 95%KTC 1,55 —
31,9; p=0,011). Hién tai TP.HCM d3 chuén bij cac
chién lugc dé chuyén sang giai doan binh thudng
mdi, song trong moi trudng cé COVID-19 va
chudn bi théi quen, tinh than dé& (ng pho véi moi
truGng co virus. Yéu cau md ctra lai nén kinh té€,
nGi long cac diéu kién gian cach la van dé tat
yéu d6i véi TP.HCM khi sirc chiu dung clia ngudi
dan va doanh nghiép da vugt ngudng. Nhan vién
y t€ cd nguy cd cao vé cac van dé sic khoe tam
than do tinh chat lam viéc cua ho, tuy nhién cd
mot s6 bang chiing cho thay stic khde tdm than
ctia nhan vién y t€ bi anh hudng nhiéu hon do
lam viéc trong thdgi gian dich bénh COVID-19
bung phat, dac biét 8 nhom tham gia diéu tri cho
bénh nhan. Trong nghién clru clia ching t6i c6
dén 45,9% tham gia truc ti€p diéu tri bénh nhan
va thgi gian trung binh dam nhiém cOng tac
trong thai gian bung phat dich clda ho la han 4
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thang. Két qua ciing dd cho thdy rang nhiing
NVYT tham gia diéu tri truc ti€p bénh nhan
COVID-19 c6 kha nang bi cang thdng cao han so
vGi nhitng nhdm cong viéc khac nhu hanh chinh,
hdu can (OR=2,14, 95%(CI; 1,01-4,53; p=0,048),
cac nghién ctu ctia Nguyen Thanh Thao va cs
(2021) hay Yan H (2021) ciing cé thay rang lam
viéc trong bénh vién va ti€p xuc truc ti€p vdi
bénh nhan COVID-19 c6 lién quan dén nguy cd
cao bi cang thang & nhan vién y t& [3, 8].

V. KET LUAN

Cang thang thudng xay ra ddi vai NVYT tuyén
dau trong dgt bung phat COVID-19 & thanh pho
HG6 Chi Minh. Ho ddng vai trd quan trong trong viéc
chong lai dai dich COVID-19, do d6 viéc thuc hién
céc chién lugc dé€ cai thién stic khoe cliia NVYT la
vO cung quan trong. Can giam thdi gian lam viéc
va tang cudng chinh sach dam bao an toan moi
truGng bénh vién, dac biét quan tdm nhiéu hon
cho NVYT tiép xuc truc ti€p véi bénh nhan COVID-
19 trong qué trinh chan doén va diéu tri.
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