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HIEU QUA CUA CHIEN DICH TANG CUO'NG VE SINH TAY
TAI BENH VIEN TRUNG VUO'NG GIAI POAN 2022 - 2025

Nguyén Thi Quynh Nhung', Huynh Ngoc Hén?,

TOM TAT
Muc tiéu: Danh gia hiéu qua cla chién dich can

thiép tang cudng vé sinh tay (VST) doi vGi nhan vién y
té€ tai Bénh vién Trung Vudng giai doan 2022 — 2025,
théng qua cac bién phap can thiép nhdam nang cao ty
Ié tuan tha VST va dung ky thuat. Poi tugng va
phucng phap: Nghién clu ti€én cfru can thiép mo t3,
so sanh trudc va sau can thiép, déi tugng la toan bo
NVYT tai cac khoa lam sang dudc quan sat trong qua
trinh chdm séc BN. Nghién ciu gom ba giai doan:
trudc can thiép (quy 3/2022 — quy 2/2023), sau can
thiép lan 1 (quy 3/2023 — quy 2/2024) tap trung tang
ty 1€ thuc hién VST, va sau can thiép lan 2 (quy
3/2024 — quy 2/2025) tap trung cai thién ky thuat
thuc hién ding 6 budc VST. Két qua: Ty Ié NVYT cd
thuc hién VST tang tir 51,9% (quy 3/2022) Ién 96,4%
(quy 1/2025) (p < 0,05). Ty Ié thuc hanh dling 6 budc
VST theo WHO ciing tang rd rét, tur 3,4% lén 67,9%
(p < 0,05). Hiéu qua cai thién ro rét nhat dugc ghi
nhéan sau giai doan can thiép lan 2.

T khoa: Vé sinh tay; nhan vién y té; tuan thu;
kiém soat nhiem khuan

SUMMARY
EFFECTIVENESS OF A HAND HYGIENE
ENHANCEMENT CAMPAIGN AT TRUNG

VUONG HOSPITAL, 2022-2025

Objective: To evaluate the effectiveness of an
enhanced hand hygiene (HH) intervention campaign
for healthcare workers (HCWs) at Trung Vuong
Hospital during 2022-2025, using multi-component
strategies to improve HH compliance and the
correctness of hand hygiene technique. Subjects and
Methods: This prospective descriptive interventional
study with a pre- and post-intervention comparison
involved all healthcare workers (HCWSs) in clinical
departments who were directly observed during
patient care. The study was conducted in three
phases: a pre-intervention phase (Q3/2022 -
Q2/2023), a first intervention phase (Q3/2023 -
Q2/2024) focusing on improving hand hygiene (HH)
compliance, and a second intervention phase
(Q3/2024 - Q2/2025) aimed at enhancing the
accuracy of the WHO-recommended six-step HH
technique. Results: The rate of HCWs performing HH
increased from 51,9% (Q3/2022) to 96,4%
(Q1/2025), (p < 0,05). The percentage of HCWs
correctly performing the WHO recommended 6-step
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technique also improved significantly, from 3,4% to
67,9% (p < 0,05). The most substantial improvement
was observed during the second intervention phase.

Keywords: Hand hygiene; healthcare workers;
compliance; infection control.

I. DAT VAN DE

D3 cb nhiéu nghién clu chi ra rang, ban tay
cta nhan vién y t€ (NVYT) la con dudng chinh
trong |dy truyén cac tac nhan gay bénh [1]. VST
vdi vai tro la mét trong nhiing bién phap kiém
soat nhiém khuén (KSNK) cd ban, hiéu qua va cé
chi phi thdp, da dugc ching minh lam giam
dang ké nguy cd mac nhiém khudn bénh vién
[2]. T6 chic Y t& Thé gi6i (WHO) dad xac dinh
day la mét chién lugc trong tam trong chuang
trinh KSNK toan cau, déng vai tro thiét yéu trong
viéc dam bao an toan ngudi bénh [3].

DE nang cao hiéu qua KSNK, WHO d& ban
hanh Hudng dan VST trong cham soc y t€ vao
ndm 2009, trong do xac dinh rd 5 thdi diém can
thuc hién VST va chudn hod cac kj thudt nhdm
han ché lay truyén tac nhan gay bénh trong ca s@
y té. Tuy nhién, ty & tuan thu VST cling nhu chat
lugng thuc hanh van con & mic thap, ngay ca khi
trong bbi canh dai dich COVID — 19. Theo WHO,
ty 1€ tuan thu VST trung binh cia NVYT chi dat
38,7% [4]. MOt phan tich gop sau dai dich cho
thay ty lé tuan tha VST chung dat 77% (p <
0,0001; KTC 95%: 74% — 80%) [5]. Thuc trang
nay phan anh khoang cach rd rét gitra kién thirc
va thuc hanh VST cta NVYT, déc biét ¢ mic do
tuan thu dung thdi diém va ding ky thuét, qua do
d3t ra yéu ciu cap thiét déi vai viéce trién khai cac
bién phap can thiép phu hgp, hiéu qua va bén
virng vdi déc diém bdi canh cd sG y té.

Hién nay, nhiéu cd sG y t&€ da trién khai cac
bién phap can thiép nham nang cao ty Ié tuan
tha VST, nhung hiéu qua phu thudc vao ngudn
luc, tinh lién tuc va su phoi hgp cia NVYT. Do
do, viéc danh gia hiéu qua cac chuang trinh can
thiép co hé thong tai bénh vién la can thiét.
Chung t6i tién hanh nghién clu tai Bénh vién
Trung Vuong giai doan 2022-2025 nham danh
gia hiéu qua cua cac bién phap tang cutng VST
thong qua ty Ié thuc hién VST va chat lugng
thuc hanh VST dang ky thuat.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. Poi tugng nghién ciru: Tat ca cac
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NVYT dang cOng tac tai cac khoa lam sang cla
Bénh vién Trung Vuang.

- Tiéu chuén chon vao: NVYT truc tiép cham
s6c BN va cé mét tai thdi diém gidm sét.

- Tiéu chuén loai ra: NVYT vdng mat trong
thai gian giam sat, khéng tham gia cham soc BN,
dang thuc hién cdp ciu BN.

2.2. Thiét ké nghién ciru: Nghién cltu ti€n
cfu can thiép mo ta, so sanh trudc va sau can
thiép.

2.3. Dia dié€m va thdi gian nghién ciru

- Dia diém nghién clu: Cac khoa 1dm sang
tai Bénh vién Trung Vuong

- Thdi gian nghién clu:

e Giai doan trudc can thiép: TU quy 3/2022
dén quy 2/2023

e Can thiép lan 1: TU quy 3/2023 dén quy
2/2024

e Can thiép lan 2: TU quy 3/2024 dén quy
2/2025

2.4. Cac bién phap da thuc hién

Can thiép lan 1: Nang cao ty 1€ cd thuc
hién VST & NVYT

- Pdo tao — tép hudn: TG chirc cac 16p tép
hudn dinh ky cho toan bd NVYT, tap trung vao 5
th&i diém va 6 budc VST theo hudng dan cla
WHO. NG6i dung bao gom ly thuyét két hgp thuc
hanh. Pac biét, uu tién dao tao cho cac nhém
nhan vién mdi va cac khoa co ty € tuan tha VST
thdp. Hiéu qua dao tao dugdc danh gia qua quan
sat thuc hanh va cudc thi tay nghé hang nam
cla NVYT.

- Trang thiét bi cho VST: bam bao day du
dung dich sat khudn tay, xa phong, khdn lau
tay... tai cac vi tri trong diém nhu dau giudng
bénh, phong kham, nha vé sinh..., nham tao diéu
kién thuan Igi cho NVYT thuc hién VST ding va
thuGng xuyén.

- Giam sat — phan hoi: Giam sat truc tiép
tudn tha VST theo 5 thdi diém va 6 budc cla
WHO; bdo cdo két qua dinh ky hdng thang trong
giao ban dau thang cia BV; nhac nhd tai khoa
va gui danh sach NVYT chua tudn thu dé theo
ddi cai thién.

- Truyén théng: T8 chiic cac cudc thi (nhu
thi€t ké video), treo poster tai cac vi tri dé quan
sat, phd bién théng diép VST va hudng (ng
Ngay Vé sinh tay Thé gidi nham tao méi trudng
van hoa an toan.

- Dénh gia xép loai khoa: Dat chi tiéu tuan tha
VST cho cac khoa, 1dy dé lam cg s danh gia muic
dd cai tién va khuyén khich tap thé thuc hién.

Can thiép lan 2: Nang cao chat lugng thuc
hanh VST ddng ky thuat

Ngoai viéc ti€p tuc duy tri cac bién phap can
thiép da dugc trién khai trong can thiép lan 1,
BV tdang cudng thém cac bién phap:

- Khen thudng: Tuyén duong va trao
thudng cho cac khoa cé ty 1€ tuan thu cao nham
khich 1é tinh than va tao dong luc duy tri thoi
quen VST dung ky thuat.

- banh gia dinh ky: Tich hgp tiéu chi tuan
tha VST vao quy ché danh gia NVYT hdng thang;
nhdn manh viéc nhac nhd, theo déi cac khoa co
ty | tudn thi thdp d€ cai thién hiéu qua KSNK.

2.5. Thu thap dir liéu. DT liéu dugc thu
thdp bang phi€u quan sat tuadn tha VST cla
NVYT, xay dung theo Quy trinh QT 06 KSNK —
“Giam sat tuan tha VST”, chinh thific dp dung tai
Bénh vién tUr ngay 29/09/2017. Phi€u quan sat
da dugc s6 hdéa va tich hgp trén nén tang
Appsheet, cho phép ghi nhan truc ti€p qua thiét
bi dién tr tai thdi diém quan sat.

- Hai chi s6 danh gia dudc xay dung tir dir
liu quan sat bao gom:

.. . - oo M 06 VST
Ty 1§ c6 thyc hién VST = —

x 10096
diém

oo bl quax sz Gopc theo S chiv
S8 co héi VST ding 6 bude

Ty lé VST diung 6 buéc = rong St edvsr < 100%
2.6. Phan tich dir liéu: DT liéu dugc phan
tich bang phan mém STATA 14.2.

Il. KET QUA NGHIEN cU'U
Bang 1. Ty Ié thuc hién VST giai doan

trudc can thiép tai BV
Tong s6| Co6 thuc |VST dung ky
e co hoi | hién VST |thuat 6 bu'éc
Thoigian | 0 on [Co[Tyl16 | Co | Ty 16
sat |hdi| % | héi | %

Quy 3/2022| 1714 [889|51,9%| 30 | 3,4%
Quy 4/2022] 1589 |81741,4%| 92 |11,3%
Quy 1/2023] 2785 [1748/62,8% | 320 |18,3%
Quy 2/2023| 3443 [2347/68,2%| 210 | 8,9%
P — value >0,05 >0,05

Nhan xét: Trudc can thiép, ty 1€ VST chung
tai BV thap dao dong tir 51,9% dén 68,2%. Ty lé
VST dlng 6 budc rat thdp, chi dat tir 3,4% dén
18,3% . Su khac biét gilta cac quy la khoéng ro
rét (p > 0,05).

Bang 2. Ty Ié thuc hién VST giai doan
can thiép lan 1 tai BV

Tong s6| Co thuc [VST dang ky

e s co hoi | hién VST [thuat 6 budc
Thdi gian quan (Co | Tylé| Co | Tylé

sat |hoi| % | hoi | %

Quy 3/2023] 3075 [229174,5%* 240 [10,5%%*
Quy 4/2023] 3141 [2464|78,4% | 311 |12,6%
Quy 1/2024) 2775 [2253|81,2% | 246 [10,9%

Quy 2/2024) 3073 [2580[84,0%* 404 [15,7%*
P — value* <0,05 <0,05
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Nh3n xét: TU quy 3/2023 dén quy 2/2024,
ty & thuc hién VST c6 xu hudng tang dan, tur
74,5% lén 84,0%. Ty |é thuc hién ding 6 budc
cling cai thién, tr 10,5% lén 15,7%. Su khac
biét c6 y nghia (p < 0,05).

Bang 3. Ty Ié thuc hién VST giai doan
can thiép lan 2 tai BV
Tong s6| Co6 thuc |VST dang ky

co hoi | hién VST [thuat 6 bu'dc
quan (Co|Tylé | Co | Tylé
sat |hoi| % | hoi | %
3745 |342891,5%%* 656 [19,1%*
3682 |3550/96,4% | 1430 |40,3%
3121 |(3009|96,4% | 1884 |62,6%

Quy 2/2025| 3485 [3324(95,4%*| 2257 |67,9%*

P — value* >0,05 <0,05

Nhéan xét: Tu quy 3/2024 dén quy 2/2025,
ty 1€ thuc hién VST duy tri ¢ mic cao, tir 91,5%
dén 96,4%, ty & c6 tang nhung khong co y
nghia (p > 0,05). Ty Ié thuc hién ding 6 budc
cai thién ro rét, tang tr 19,1% lén 67,9%, su
khac biét la rat rd rét (p < 0,05), cho thay hiéu
qua tich cuc cla giai doan can thiép lan 2.

IV. BAN LUAN

Két qua nghién cru ¢ Bang 1 va Bang 2 cho
thdy, ty Ié tuan tha VST cta NVYT da dugc cai
thién ro rét qua ting quy trong giai doan 2022 —
2025. TU muc 51,9% (Quy 2/2022), ty lé tuan
thu da tang déu va dat 96,4% vao Quy 4/2024
va Quy 1/2025. Dac biét, ty Ié thuc hién ding 6
budc VST ciing tang ro rét, tir 3,4% lén 67,9%
(p < 0,05). Nhitng két qua nay khong chi phan
anh hiéu qua ro nét cta chién dich tang cudng
VST ma con cho thay su’ chuyén bién tich cuc tir
nhan thirc dén hanh vi thuc hanh VST dldng ky
thuat cla NVYT. Sy tuong dong véi xu hudng
dudc tdng hdp trong nghién cltu hé thdng cla
Clancy va cong su (2022), trong dé phan tich 66
thir nghiém 1dam sang lién quan dén cac can
thiép nham cai thién tuan thd VST trong giai
doan 2014 — 2020 [8]. Nghién clru nay khang
dinh hiéu qua vugt troi cila cac mo hinh can
thiép da thanh phan bao gom dao tao, gidm sat
k&t hdp phan hoi, truyén thdng thay déi hanh vi,
cai thién diéu kién vat chat va ap dung cd ché
khen thudng; so vGi cac bién phap can thiép don
l&. Bong thdi, nghién citu cling nhan manh vai
tro quan trong clia hoat dong giam sat thudng
xuyén va phan hi lién tuc trong viéc duy tri hiéu
qua can thiép ldu dai. Cac yéu t6 nay déu da
dugc trién khai déng bd tai BV Trung Vuang va
gop phan duy tri ty & tudn thd VST & mic cao
trong nhiéu quy lién ti€p. Tuy nhién, mot khuyén
nghi dang luvu y tUr tdng quan hé théng la can

Thgai gian

Quy 3/2024
Quy 4/2024
Quy 1/2025
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danh gia thém modi lién hé gilra cai thién tuan
thu VST va ty 1€ HAL Pay la mot ndi dung chua
dugc dé cap trong nghién clu tai BV Trung
Vuong va cd thé la hudng nghién clu tiép theo
nhdm danh gid toan dién hiéu qua can thiép,
déng thdi cung cdp thém bdng chiing cho
chuong trinh KSNK tai cac cd s@ y té.

Ty |é tuan thu VST tai Bénh vién Binh Dan
nam 2017 dugc ghi nhan & mic 76,5% [6], cao
han so vdi ty |é tai Bénh vién Trung Vuang trong
quy 2/2023 (68,2%) va quy 3/2023 (74,5%).
Tuy nhién, nghién cltu tai BV Binh Dan chi dirng
lai & viéc khao sat thuc trang, ma khéng mo ta
cac bién phap can thiép nhdm cai thién hanh vi
tuan tha cta NVYT. biéu nay khién viéc danh gia
ty 1& tudn thu tai th&i diém dé con nhiéu han
ché. Qua két qua nghién ctu & Bang 3 cho thay,
cac can thiép cla chién dich tang cudng VST da
dugc trién khai tUr gitta nd8m 2023 va mang lai
hiéu qua ro rét, khéng chi nang ty Ié tuan thu
VST Ién 96,4% vao quy 4/2024 ma con cai thién
dang k€& chat lugng thuc hanh VST ding. So
sanh nay cho thdy tdm quan trong clia cac bién
phap can thiép trong viéc tac dong dén hanh vi
VST tr nhan thirc sang thuc hanh ding ky thuét.
Cac yéu t6 nhu dugc su’ ung ho cua ban giam
dbc BV, dugc tap hudn thudng xuyén, giam sat
lién tuc, phan ho6i va phat dong phong trao
truyén thong, ap dung cd ché khen thudng -
nhac nhd rd rang dd gép phan quan trong vao
viéc thay ddi hanh vi cia NVYT.

So vd@i nghién clru tai BV Thong Nhat cho
thdy ty |é diéu duGng thuc hanh dang ky thuét
VST thudng quy tang cao sau can thi€p, 96,4%
so vdi 54,2% trudc can thiép [7]; két qua cling
cho thdy su tuong dong. Nghién cltu noi trén
cling chi ra thuc trang tuan thd VST va dong thai
nhdn manh vai trd quan trong cta tap huan,
gidam sat va cung cap trang thiét bi trong viéc
nang cao ty Ié tuan tha VST. Diéu nay hoan toan
phu hdp véi cac bién phap da dugc trién khai tai
Trung Vuong.

Ngoai ra, can dac biét nhdn manh dén chat
lugng thuc hanh — thé hién qua ty 1é thuc hién
didng 6 budc VST. Mac du ty 1€ "co thuc hién
VST" tdng nhanh nhung phai dén tir quy 3/2024
trg di, ty Ié dang 6 budc mdi co su’ cai thién ro
rét, tang tir 19,1% lén 62,6% trong 2 quy ti€p
theo (p < 0,05). Diéu nay cho thdy su chuyén
dich tur hinh thirc sang chét lugng, phan anh thdi
gian hiéu qua cla cac bién phap can thiép mang
tinh k¥ ndng, khong chi nhan thtrc.

Két qua tai BV Trung Vudng gép phan bd
sung bdng chirng thuc tién cho thdy cac hoat
dong can thiép bai ban, kién tri va toan dién bao
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gom dao tao, giam sat, truyén théng, khen
thudng va cai thién diéu kién co s vat chat la
chia khda dé€ nang cao hiéu qua tudn thu VST tai
cac o sd y té. Dong thdi, md hinh trién khai tai
day ciling c6 thé dugc tham khao &p dung cho
cac bénh vién khac, nhat la cac don vi co6 cung
ddc diém quy md va ngubn luc. Tuy nhién,
nghién cu nay van con mot s6 han ché nhat
dinh nhu chua c6 nhém ching dé so sanh, dbng
thai chua kiém soat dugc mét s§ yéu t& gay
nhiéu nhu thay déi nhan su, tinh hinh dich bénh
va anh hudng theo mla chua dugc kiém soat
day du, cd thé anh hudng dén tinh chinh xac va
kha néng khai quat hoa clia két qua. Ngoai ra,
nghién ciu chua danh g|a mai lién hé gitra muic
dd tuan thu vé sinh tay va ty 1& nhiém khuan lién
quan dén cham séc y té (HAI), do do chua phan
anh dugc day du tac dong cua can thiép dén két
qua lam sang.

V. KET LUAN

- Ty 18 NVYT ¢4 thuc hién VST ting tir
51,9% (quy 3/2022) 1én 96,4% (quy 1/2025).
Su khac nhau la rat ro rét (p < 0,05).

- Ty |é thuc hanh ddng 6 budc VST theo
WHO ciing téng rd rét, tr 3,4% lén 67,9%. Hiéu
qua cai thién ro rét nhat dugc ghi nhan sau giai
doan can thiép lan 2 (p < 0,05).
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THUY'C TRANG TUAN THU QUY TRINH VST NGOAI KHOA
CUA NHAN VIEN Y TE TAI BENH VIEN PA KHOA HONG NGOC
PHUC TRUONG MINH NAM 2024

Pham Thi Thoa?, Poan Thi Yén!, Pham Vii Hail

TOM TAT.

Muc tiéu: Mo ta thuc trang tuan tha quy trinh
VST (VST) ngoai khoa va mot s yeu to lién quan dén
viéc tudn tha quy trinh cta nhan vién y té. Poi tugng
va ) phudng phap nghién ciru: Nghién ctu quan sat
mo ta cat ngang 661 lugt quy trinh VST ngoai khoa
dugc thuc hién bdl céc phau thuét thuat vién, bac si
gay mé, phu mo, diéu dudng dung cu tai khoa Gay
mé hoi suc benh vién Pa khoa HOGng Ngoc Phic
Trudng Minh trong 6 thang tir thdng 4 dén thang 9
nam 2024. Két qua: 21,9% lugt nhan vién y t€ lya
chon VST ngoai khoa bang dung dich VST c¢6 chira
con, 78,1% lugt nhan vién Iya chon VST ngoai khoa
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bang nudc va xa phong khir khuén. Ti 1€ tudn thu quy
trinh VST ngoai khoa bang dung dich VST c6 ch(fa con
va bang nudc va xa phong lan lugt la 86,6% va
88,7%, ti 1€ tuan thu quy trinh VST ngoai khoa chung
la 88,2%. Mot s6 yeu to lién quan dén viéc tuan thu
quy trlnh VST ngoai khoa dugc tim thay trong nghlen
cru la thai gian tién hanh phau thuat budi sang tuén
tha tt hon budi chiéu, nhom tudi < 30 tudi va nhém
tudi tir 30 dén 45 tu0| co ti 1€ tuan tha VST ngoai khoa
tot hon nhém tudi >45 tudi, quan sat truc tiép tudn
tha t6t hon qua camera. Ket luan: Ti Ie tuan tha quy
trinh VST ngoai khoa ,chung 88 /2%, can tién hanh
thém céc can thiép d€ ting ti Ié tuan tha _quy trinh
VST ngoai khoa Ién >95% trong giai doan ti€p theo.

Tu khoa: VST ngoai khoa, bénh vién da khoa
H6ng Ngoc Phic Trudng Minh

SUMMARY

STATUS OF COMPLIANCE WITH SURGICAL

HAND HYGIENE PROCEDURES BY MEDICAL
STAFF AT HONG NGOC PHUC TRUONG
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