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CAC YEU TO TAC PONG PEN VIEC NGU'O'I BENH (’'NG DUNG
TIEN ICH CONG NGHE TRONG KHAM NGOAI TRU
TAI BENH VIEN PAI HOC Y DUQ'C THANH PHO HO CHI MINH

) Nguyén Thj Hii Lién'2, L& Tam Thul, L& Thi Uyén Nhi,
Nguyén Ding Khoal, Vo Thi Thuy Trang'?, Nguyén Nhit Tuan Trung?®?

TOM TAT

Chuyén déi s6 y t& tai Viét Nam, véi cac giai phap
nhu h6 sd bénh an dién tir, Kiosk tu phuc vu va (ng
dung dat lich hen, hu‘c’ing tc'ﬁ néng cao ché’t lugng
kham chifa benh va hiéu qua quan ly bénh vién. Kha
ndng sur dung cac tién ich nay cua ngerl bénh bi anh
hudng bdl tudi tac trinh d6 hoc van, ndi cu trd, thoi
quen céng nghé va trai nghiém y t& trerc do. Nghlen
clu cdt ngang dugc thuc hién trén 385 ngudi bénh
ngoai trd tai Khoa Kham bénh, Bénh vién Pai hoc Y
Dugc TP.HCM tir thang 7-8/2025 nham phan tich cac
yéu to lién quan dén viéc st dung tién ich c6ng nghé.
Dt liéu dugc thu thap thong qua bang cau h0| truc
tuyen danh g|a kha nang tlep can va st dung cac dich
vu cdng nghé y t&, bao gom Kiosk, tong dai dat kham,
ing dung UMC dat kham/MedPro (ng dung UMC
Care, thé kham bénh tich hdp ngan hang, théng bao
SMS va thanh toan khong tién mat. Két qua cho thay
ngudi bénh cu trd tai TP.HCM 6 kha nang sir dung
Kiosk cao han 1,22 lan so vdi ngusi bénh tu’ cac tinh,
thanh pho khac (p=20 043) dong thdi viéc sur dung
ufng dung UMC Care cung tang dang ké (p = 0,001).
Tuoi tac, trinh d6 hoc van, nghé nghiép va thoéi quen
sur dung dién thoai thong minh anh hudng ro rét dén
viéc st dung cac tién ich cong nghé (p < 0,05).
Nghlen cu nhan manh tam _quan trong cla chién lugc
truyén thong, hu’dng dan va ho trg phu hdp V(i tu’ng
nhom ngu‘d| bénh dé nang cao kha néng tiép can va
hiéu qué st dung dich vu cong nghé trong kham chira
bénh. Td’ khda: Cong nghé y t&, tién ich cong nghé,
cac yéu t6 anh hudng, kham ngoai tra.

SUMMARY
FACTORS INFLUENCING THE ADOPTION
OF TECHNOLOGICAL UTILITIES IN
OUTPATIENT CARE AT THE UNIVERSITY

MEDICAL CENTER HO CHI MINH CITY

Digital health transformation in Vietnam, including
solutions such as electronic medical records, self-
service kiosks, and appointment booking applications,
aims to improve the quality of healthcare and hospital
management efficiency. Patients’ ability to use these
digital tools is influenced by age, education level,
place of residence, technology habits, and previous
healthcare experiences. A cross-sectional study was
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conducted among 385 outpatients at the Outpatient
Department, University Medical Center Ho Chi Minh
City, from July to August 2025 to analyze factors
associated with the use of digital health services. Data
were collected via an online questionnaire assessing
access to and use of digital health services, including
kiosks, call center booking, UMC Booking/MedPro
applications, UMC Care application, bank-integrated
health cards, SMS notifications, and cashless payment
methods. Results showed that patients residing in Ho
Chi Minh City were 1.22 times more likely to use
kiosks than those from other provinces or cities (p =
0.043), and UMC Care application usage also
increased significantly (p = 0.001). Age, education
level, occupation, and smartphone usage habits
significantly influenced the use of digital health
services (p < 0.05). The study emphasizes the
importance of tailored communication, guidance, and
support strategies for different patient groups to
enhance access to and effective use of digital health
services. Keywords: Digital health, digital health
services, influencing factors, outpatient care

I. DAT VAN DE

Chuyén d6i s6 y t&, theo dinh nghia clia T6
chirc Y té Thé gidi (WHO), la qua trinh &tng dung
cac cong nghé s6 nham clng cd hé thdng vy t€,
nang cao hiéu qua quan ly va cai thién chat
lugng cham séc stc khoe. Qua trinh nay bao
gom nhiéu linh vuc: h6 so siic khde dién tr,
kham chita bénh tir xa, ing dung tri tué nhan
tao trong chan doan va phan tich di liéu 16n dé
ho trg ra quyet dinh 1am sang. Muc tiéu cla
chuyén ddi s y t& khdng chi la t6i vu hda hoat
dong chuyén m6n ma con md rong kha nang
ti€p can dich vu, giam béat binh ddng va thic day
cong bang y t&.[1]

Trong thuc tién lam sang, cac tién ich céng
nghé nhu h6 s bénh an dién tr, Kiosk tu phuc
vy, Ung dung dat lich hen, thanh toan dién t&r
hay théng bao SMS khéng chi gép phan giam
thiéu sai sot y khoa va t8i uu hda quy trinh kham
chira bénh, ma con ndang cao mirc do hai long,
trai nghiém va su’ gan két clia ngudi bénh vai hé
théng y té€ [2-4]. Tuy nhién, tai Viét Nam, kha
nang ti€p can va s dung cac tién ich nay van
con han ché; bao cdo cua Trudng Dai hoc Kinh
t€ TP. HCM cho thdy ty 1€ s dung mdi dat
khoang 45%, thap han nhiéu so véi cac qubc gia
phat trién [5]. Vi vy, mic dd chdp nhan va st
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dung thut t€ cta ngudi bénh la yéu t6 then chot
quyét dinh hiéu qua cua cac sang kién chuyén
d6i s6, déng thdi phan anh mic dd thanh céng
trong viéc trién khai cac giai phap céng nghé y
té tai bénh vién.

Nghién ctu gan day cho thdy hanh vi st
dung cong nghé y té cla ngudi bénh chiu anh
hudng bdi nhiéu yéu t8 khac nhau. Cu thé,
nghién cfu cua Alsalamah va cong su' (2021) tai
A Rép Xé Ut chi ra rang tudi tac, gidi tinh va s6
lugng bénh ly di kém cd lién quan dang k& dén
viéc tu dat lich hen qua 'ng dung di dong; nam
gidi va nhdm bénh nhan tré tudi cd xu hudng
tich cuc str dung ing dung han (p < 0,001) [6].
Tuong tu, nghién clu cia Smith va cong su
(2021) tai Nebraska, Hoa Ky, xac dinh kha nang
truy cap Internet, dd tudi, dan toc, tién sir kham
bénh va tinh trang bénh ly man tinh la nhifng
yéu td quan trong tac dong dén viéc s dung
dich vu chdm soc sirc khoe tUr xa, trong khi gidi
tinh va trinh d6 hoc van khoéng con y nghia
thong ké sau khi diéu chinh cac yéu toé khac [7].
Bén canh do, téng quan cia Madison Milne-Ives
va cong su (2020) vé cac Ung dung di dong
trong cham soc stic khoe nhdn manh rang trai
nghiém va mdc dé hai long cla ngudi bénh la
nhitng yéu t6 then chdt, quyét dinh viéc duy tri
va thic day s dung cac dich vu s6 mét cach
bén viing [8].

Bénh vién Pai hoc Y Dugc TP. HCM, mot
trong nhitng co sG tién phong trong trién khai
cac tién ich s, chua cd danh gia toan dién vé
cac yéu to lién quan dén viéc ti€p can va su
dung dich vu cong nghé cta ngudi bénh. Do do,
viéc nghién ctu cac yéu t6 anh hudng la can
thiét dé phat trién cac giai phap téi uu, ndng cao
trai nghiém ngudi bénh, thic day su hai long va
tang cudng hiéu qua Ung dung cong nghé trong
kham chira bénh tai bénh vién

Il. DPOI TUQONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. POi tugng nghién ciru. NgudGi bénh
tlr 18 tudi trg Ién dén kham tai Khoa Kham bénh,
Bénh vién Dai hoc Y Dugc TP.HCM.

Tiéu chi lua chon: Bao gom cac ngudi
bénh tir 18 tudi trd 1&n, cd mat tai Khoa Kham
bénh clia Bénh vién Dai hoc Y Dugc TP.HCM vao
thdi diém khao sat. Nhitng ngudi nay da dudc
cung cdp thong tin day du vé muc dich nghién
cfu va tu nguyén ky phi€u chap thuan tham gia.

Tiéu chi loai trar: NguGi bénh da tirng tham
gia nghién c(tu thlr, khdng thé giao tiép bang tiéng
Viét, hodc co tinh trang stic khoe khong cho phép
tra 10i cdu hdi khao sat mot cach day du.

2.2. Pia diém nghién clru. Nghién ciu

dugc thuc hién tai Khoa Kham bénh, Bénh vién
Pai hoc Y Dugc TP. H6 Chi Minh tir thang 7 dén
thang 8 nam 2025.
2.3. Thiét k& nghién ciru. Nghién clru cat
ngang. _ 3
2.4. C8 mau nghién ciru. C8 mau t6i thi€u
dudc tinh theo cong thirc udc lugng mot ty |€:
Zi-a ,_P(l - P)
N> _—

N: [d ¥ mAu t6i thi€u cta nghién clu, a 13
xac suat sai [am loai 1(vGi do tin cdy 95%, a =
0,05), z 1a tri s6 cua phan phéi chuan, Zi-o2) =
1,96, d: la sai s6 bién, d = 0,05.

Ty 1€ p = 0,5 do chua co so liéu tham khao
tlr cac nghién_clru trong va ngoai nudc, nhdm
dam bao c8 mau t6i da.

TU d6, 8 mau téi thi€u clua nghién clu
dugc xac dinh la 385 ngudi. .

2.5. Phuong phap chon mau: Cac doi
tugng nghién clu dugc tuyén chon thong qua
phuong phap lay mau thuan tién cho dén khi dat
dugc s6 lugng can thi€t, bao gom tat ca ngudi
bénh du 18 tudi trd 18n dén kham tai Khoa Kham
bénh, Bénh vién Dai hoc Y Dugc TPHCM.

2.6. Bién s6 nghién ciru. Bién nhan khau
hoc: Tudi, gidi tinh, trinh d6 hoc vén, nghé
nghiép, nci cu trd trong 6 thang gan nhat,
chuyén khoa tham kham, s6 [an dén bénh vién
trong 12 thang qua, cung viéc s dung
smartphone va Internet.

Bi€én trdi nghiém tién ich cong nghé vy
té: Panh gia mic d6 nhan biét, sir dung va hai
lbng cla ngudi bénh vai cac dich vu cu thé:
Kiosk déng ky kham tu ddng; Téng dai dat hen
kham 19007178; (ng dung ddt kham trén dién
thoai (UMC-bat kham, MedPro) va (ng dung
UMC Care; thé kham chira bénh tich hgp ngan
hang; dich vu nhan két qua can lIdam sang qua
SMS va nhan thuGc tai quay; cling nhu thanh
toan khong dung tién mat.

2.7. Phudng phap thu thap thong tin

e Budc 1: Chudn bi céng cu: Mot bd cau
hoi khao sat truc tuyén bao gém ba phan: Phan
A (8 cdu) tdp trung vao théng tin nhan khiu
hoc; Phan B (88 cau) nham danh gia kién thlrc,
mic do s dung va trai nghiém véi cac tién ich
cong nghé y t€; Phan C (3 cau) ghi nhan nhan
xét tdng thé, ly do chua s dung dich vu va cac
dé xuat cai tién.

e Budc 2: Tién hanh thu thap: Cac diéu
tra vién ti€p can ngudi tham gia tai khu vuc
kham bénh, gidi thich rd rang vé muc tiéu, Igi
ich, rGi ro va cam két bao mat thong tin cua
nghién ctu. Chi nhitng nguGi déng y tham gia
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mdi ky vao ban cam két va ti€p tuc dudc phang
van truc ti€p thong qua bang khao sat truc
tuyén. Quyét dinh tir chGi tham gia clia bat ky ca
nhan nao déu dugc ton trong.

e Budc 3: Kiém tra va hoan tat: Sau khi
hoan thanh phdng van, tat ca cac phan hoéi dugc
kifm tra ky ludng d€ dam bao tinh day du va
chinh xac, sau dé gui IGi cdm on tdéi nhitng nguGi
da tham gia.

2.8. Phuong phap xtr ly s6 liéu. DI liéu
dugc nhap va lam sach bang Excel, sau d6 phan
tich bang Stata 17.0. Cac bién dugc mé ta bang
tan s6 va ty 1& mdi lién quan gilta dic diém
nhan khdu hoc — x& hdi va hanh vi s dung tién
ich cdng nghé dugc kiém dinh bdng x2 hodc
Fisher khi phu hgp. Mlc y nghia théng ké dugc
xac dinh véi p < 0,05, va mic dé lién quan dugc
udc lugng bang PR véi khoang tin cdy 95%.

2.9. Pao dirc nghién ciru. Nghién clru nay
dudc phé duyét bgi HGi dong Pao dic Trudng
Pai hoc Y Dugc TP. H6 Chi Minh, theo Quyét
dinh s6 2612/DHYD-HDDD ngay 19/6/2025.

Ill. KET QUA NGHIEN cU'U

Trong s6 385 ngudi bénh tham gia khao sat,
nhém tudi 18-35 va 36-55 chiém ty 1é gan
tuong duong, lan lugt la 40,3% va 40,0%, vdi
nir gidi chiém da s6 (59,5%). Trinh d6 hoc van
chi yéu & murc trung cdp/cao dang (35,6%) va
dai hoc (30,1%), trong khi cac bac hoc thap haon
chiém tUr 6,8-10,1%. Nhan vién van phong
(20,3%) va nhém ndi trg/huu tri (18,2%) I3
nhitng nghé nghiép phd bién nhat. Phan I4n
ngudi bénh s6ng ngoai TP.HCM (56,9). Vé thoi
guen cong nghé, da so6 st dung dién thoai thong
minh 83,9% va truy cap Internet hang ngay
hoac gan nhu hang ngay (83,1%), chi c6 13,0%

khong st dung Internet. Vé tan suat kham bénh,
da so téi kham 1 lan (41,3) hodc 2-3 lan (42,%),
trong khi cac trudng hgp kham 4-5 [an hodc trén
5 [an chiém ty |é thdp han.

Biéu dé 1. Midrc dé tiép cdn théng tin vé
tién ich cong nghé (n=385)

il

e

Biéu do 2. Mic dé sur dung céc tién ich
cong nghé cua nguoi bénh (n=385)

Két qua khao sat cho thdy phan I6n ngudi
bénh biét dén cac tién ich cong nghé clia bénh
vién, trong dé SMS (85,7) va Ung dung UMC
Care (83,2) dugc biét dén nhiéu nhat, ti€p theo
la UMC-Datkham/MedPro (81,8) va téng dai dit
hen kham (75,6), con thé kham bénh tich hgp
ngan hang (58,2) va tién ich thanh toan khong
dung tién mat (67,8) it dugc biét dén haon. Vé
murc do s dung, SMS (73,3) va 'ng dung UMC
Care (66,8) cling la nhiing dich vu dugc ap dung
phé bién, Kiosk tu didng ky (46,5) va UMC-
Datkham/MedPro (55,1) & muc trung binh, trong
khi thé kham bénh tich hgp ngan hang (19) va
tong dai dit hen (22,6) it dugc si dung.

Bang 1. Méi lién quan giira cdc dic diém nhdn khdu hoc, x& héi va hanh vi si’ dung

Kiosk dat kham cua nguoi bénh (n=385)

o ur S« dung Kiosk dat kham
Pac tinh C6 n(%) [ Khéng n(%) PR (KTC 95) p
Ngi cu tru
Ngoai TP.HCM 92 (42,0) 127 (58,0) 1 0043
Trong TP.HCM 87 (52,4) 79 (47,6) 0,82 (0,67-1,00) '
Gidi tinh
NG 97 (42,4) 132 (57,6) 1 0.049
Nam 82 (52,6) 74 (47,4) 0,82 (0,67-1,00) '
SU dung dién thoai
%) 159(49,2) 164 (50,8) 1 0014
Khéng 20 (32,3) 42 (67,7) 1,33(1,00-1,63) | "
S0 [an dén bénh vién
1 1an 67 (42,1) 92 (57,9) 1
2-3 1an 78 (47,9) 85 (52,1) 0,9 (0,74 — 1,10) | 0,304
4-5 1an 16 (40,0) 24 (60,0) 1,04 (0,78 —1,38) | 0,804
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>5 [an | 18 (78,3) | 5(21,7) [0,38(0,17-0,83) | 0,015
Tan suat st dung dién thoai

Khong dung/thinh thoang 21 (32,3) 44 (67,7) 1 0.012

Thudng xuyén 158 (49,4) 162 (50,6) 1,34 (1,09 - 1,63) !

Nghé nghiép
Can b vién chic 31 (58,5) 22 (41,5) 1

Nhan vién van phong 43 (55,1) 35 (44,9) 1,08 (0,72-1,62) | 0,705
Cbng nhan 20 (60,6) 13(39,4) 0,95 (0,56-1,61) | 0,847
Lao dbng tu do 13 (52,0) 12 (48,0) 1,16 (0,69-1,94) | 0,583
Kinh doanh budn ban 29 (47,5) 32 (52,5) 1,26 (0,85-1,88) | 0,251
NGi trg/huu tri 17 (24,3) 53 (75,7) 1,82 (1,29-2,58) | 0,001
Khac 26 (40,0) 39 (60,0) 1,45 (0,99-2,11) | 0,055

Két qua phan tich cho thdy viéc s dung
Kiosk dang ky kham bénh cé lién quan dén mot
s8 déc diém cd nhan va thoi quen st dung cdng
nghé. Cu thé, ngudi séng trong TP.HCM cd kha
nang s dung Kiosk cao hon 1,22 [an so Vdéi
ngudi ngoai TP.HCM (PR = 0,82; KTC 95%:
0,67-1,00; p = 0,043), nam gidi cao haon 1,22
[an so véi nit (PR = 0,82; KTC 95%: 0,67-1,00;
p = 0,049). Nhitng ngudi thudng xuyén s dung

dién thoai c6 kha nang sur dung Kiosk gap 1,34
[an so v8i nhdm khéng dung (PR = 1,34; KTC
95%: 1,09 — 1,63; p = 0,012), trong khi nhém
dén bénh vién >5 [an c6 kha nang st dung Kiosk
gap 2,6 lan so véi nhém dén 1 lan (PR = 0,38;
KTC 95%: 0,17-0,83; p = 0,015). Nhém Noi
trg/huu tri cd khad nang st dung Kiosk gap 1,82
lan so vGi nhdom can bo vién chic (PR = 1,82;
KTC 95%: 1,29-2,58; p = 0,001).

Bang 2. Méi lién quan giia cac dic diém nhédn khdu hoc, xa héi va hanh vi Goi téng dai

dat kham (n=87)

Goi tong dai dit kham

Pac tinh C6 n(%) Khéng n(%) PR (KTC 95) p
Nhém tudi
18-35 34 (21,9) 121 (78,1) 1
36-55 30 (19,5) 124 (80,5) 1,03 (0,92-1,16) | 0,595
56+ 23 (30,3) 53 (69,7) 0,89 (0,75-1,06) | 0,194
SU dung dién thoai
%) 62 (19,4) 58 (80,6) 1 0,001
Khéng 25 (38,7) 40(61,3) 0,76 (0,62-0,93)
Tan suat s dung dién thoai
Khong dung/thinh thoang 13 (24,5) 40 (75,5) 1 0.001
Thudng xuyén 158 (49,4) 162 (50,6) 0,76 (0,63 —0,93) | '
S0 lan dén bénh vién
11an 25 (15,7) 134 (84,3) 1
2-3 1an 32 (19,6) 131 (80,4) 0,95 (0,86-1,06) | 0,359
4-5 lan 16 (40,0) 24 (60,0) 0,71 (0,55-0,93) | 0,011
>5 lan 14 (60,9) 9 (39,1) 0,46 (0,28-0,78) | 0,003
Nghé nghiép
Can b vién chirc 15 (28,3) 38 (71,7) 1
Nhan vién van phong 10 (12,8) 68 (87,2) 1,22 (1,01-1,47) 0,043
Cong nhan 6 (18,2) 27 (81,8) 1,14 (0,90-1,44) 0,268
Lao dbng tu do 7 (28,0) 18 (72,0) 1,00 (0,75-1,35) | 0,978
Kinh doanh bu6n ban 3 (4,9) 58 (95,1) 1,33 (1,11-1,59) 0,002
NGi trg/huu tri 2(2,9) 68 (97,1) 1,35(1,14-1,61) 0,001
Khac 44 (67,7) 21 (32,3) 0,45 (0,30-0,67) | <0,001

Két qua cho th3y viéc goi téng dai dat kham
c¢d mdi lién quan vai viéc st dung dung dién
thoai, s6 lan dén bénh vién, va nghé nghiép cua
ngudi st dung. Cu thé, nhiing ngudi khdng sir

dung dién thoai goi téng dai dé dat kham it hon
so v@i ngudi st dung dién thoai, vdi kha nang
chi béng 0,76 lan (PR = 0,76; KTC 95%: 0,62—
0,93; p = 0,001). Nhém dén bénh vién 4-5 [an
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va >5 [an cling c6 kha nang goi thap han 0,71
[an va 0,46 lan so vGi nhém chi dén 1 [an. Vé
nghé nghiép, nhdom Nhan vién van phong, Kinh
doanh budn ban va NGi trg/huu tri cé kha nang
goi tdng dai cao hon 1,22-1,35 [an so vdi can b

vién chirc, trong khi nhdm Khac goi it han 0,45
lan (PR = 0,45; KTC 95%: 0,30-0,67; p <
0,001). Ngudgc lai, cac yéu to khac khéng cd khac
biét cd y nghia thong keé.

Bang 4. Méi lién quan giifa ciac dic diém nhdn khdu hoc, x& héi va hanh vi sa’ dung

ung dung UMC Dat kham, Medpro (n=212)

N S dung rng dung UMC Pat kham, Medpro
Bactinh Cé n(%) [ Khéng n(%) PR (KTC 95) P
So Ian dén bénh vién
1Tan 53 (33,3) 106 (66,7) 1
2-3 1an 105 (64,4) 58 (35,6) 0,53 (0,42-0,67) | <0,001
4-5 [an 34 (85,0) 6 (15,0) 0,23 (0,11-0,48) | <0,001
>5 [an 20 (87,0) 3 (13,0) 0,20 (0,07-0,57) | 0,003

Két qua phan tich cho thay, ty 1é ngugi bénh
s dung Ung dung UMC bat kham, Medpro tang
dan theo s6 [an dén bénh vién. Cu thé, so VGi
nhém chi dén 1 [an, nhirng ngudi dén 2-3 lan cé
kha nang st dung Ung dung cao han 0,53 lan
(PR=0,53; KTC 95%: 0,42-0,67; p<0,001).
Nhém dén 4-5 [an va >5 lan c¢d kha nang sur

dung Ung dung cao hon lan lugt 0,23 [an
(PR=0,23; KTC 95%: 0,11-0,48; p<0,001) va
0,20 lan (PR=0,20; KTC 95%: 0,07-0,57;
p=0,003) so v&i nhdm chi dén 1 [an, cho thay
ngudi bénh c¢d s6 lan kham cao han ¢ xu hudng
st dung ('ng dung dat kham nhiéu hon.

Bang 5. Méi lién quan giita cdc dic diém nhdn khdu hoc, xd héi va viéc su’ dung irng

dung UMC Care dat kham (n=257)

o o S« dung 'ng dung UMC Care
Pac tinh Co n(%) | Khéng n(%) PR (KTC 95) p
Nhém tudi
18-35 79 (51,0) 76 (49,0) 1
36-55 67 (43,5) 87 (56,5) 1,33(0,94-1,88) | 0,102
56+ 33 (43,4) 43 (56,6) 1,78 (1,24-2,56) | 0,002
Ngi cu tra
Ngoai TP.HCM 131 (59,8) 88 (40,2) 1 0,001
Trong TP.HCM 126 (75,9) 40 (24,1) 0,60 (0,44-0,82)
Su dung dién thoai
Co 233 (72,1) 90 (27,9) 1 <0.001
Khdng 24 (38,7) 38(61,3) |2,20(1,69-2,87)| =
Tan suat sir dung dién thoai
Khong/khong dung thudng xuyén 27 (41,5) 38 (58,5) 1 <0.001
Thudng xuyén 230(71,9) 90 (28,1) 2,08 (1,59 - 2,72) !
Nghé nghiép
Can bo vién chitc 39 (73,6) 14 (26,4) 1
Nhan vién van phong 60 (76,9) 18 (23,1) 0,87 (0,48-1,60) 0,662
Cbng nhan 26 (78,8) 7 (21,2) 0,80 (0,36-1,78) 0,59
Lao dong tu do 20 (80,0) 5 (20,0) 0,76 (0,31-1,87) | 0,547
Kinh doanh buon ban 41 (67,2) 20 (32,8) 1,24 (0,70-2,21) 0,462
NGi trg/huu tri 29 (41,49 41 (58,6) 2,22 (1,36-3,62) | 0,001
Khac 42 (64,6) 23 (35,4) 0,87 (0,48-1,60) | 0,662
Hoc van
DUSi cap I 10 (38,5) 16 (61,5) 1
Cap 1l 14 (41,2) 20 (58,8) 0,96 (0,63—-1,45) | 0,831
Cap II 24 (61,5) 15 (38,5) 0,63 (0,38-1,03) | 0,066
Cap III 27 (81,8) 6 (18,2) 0,30 (0,13-0,65) 0,002
Trung cap/Cao dang 101 (73,7) 36 (26,3) 0,43 (0,28-0,65) | <0,001
Dai hoc 81 (69,8) 35 (30,2) 0,49 (0,32-0,74) | 0,001
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Két qua cho thdy, nhom tudi trén 56 cd kha
nang st dung ’ng dung UMC Care cao han 1,78
[an so vdi nhdm 18-35 (PR=1,78; KTC 95%:
1,24-2,56; p=0,002), trong khi nhém 36-55
khong khac biét co6 y nghia thong ké (PR=1,33;
KTC 95%: 0,94-1,88; p=0,102). V& ndi cu try,
ngudi bénh sdng ngoai TP.HCM cd kha nang sur
dung Ung dung thap han 0,60 [an so vGi nhom
song trong TP.HCM (PR=0,60; KTC 95%: 0,44—
0,82; p=0,001). Lién quan dén viéc st dung dién
thoai, nhdm co sir dung dién thoai c6 kha nang
dung Ung dung cao han 2,20 lan so v8i nhém
khdng s’ dung (PR=2,20; KTC 95%: 1,69-2,87;
p<0,001). D6ng thdi, nhom thudng xuyén si
dung dién thoai c6 kha nang dung (ng dung cao
han 2,08 [an so véi nhdom khong hodc it s dung

(PR=2,08; KTC 95%: 1,59 — 2,72; p<0,001).vé
nghé nghiép, nhdm noi trg/huu tri c6 kha nang
st dung Ung dung cao hon 2,22 lan so véi nhdm
can bd vién chirc (PR=2,22; KTC 95%: 1,36—
3,62; p=0,001). Cac nhom khac nhu nhan vién
van phong, cong nhan, lao dong tu do, kinh
doanh budn ban va nhédm nghé nghi€p khac
khong c6 su khac biét co y nghia thong ké
(p>0,05). Theo trinh d6 hoc van, so vGi nhom
dudi cdp I, nhdm cap III c6 kha ndng s dung
Ung dung cao hon 0,30 lan (PR=0,30; KTC 95%:
0,13-0,65; p=0,002). Tuong tu, nhom trung
cap/cao dang va dai hoc cling c6 kha ndng cao
han [an lugt 0,43 [an (PR=0,43; KTC 95%: 0,28-
0,65; p<0,001) va 0,49 [an (PR=0,49; KTC 95%:
0,32-0,74; p=0,001).

Bang 6. Méi lién quan giiia cac dic diém nhdn khdu hoc, xd héi va viéc sur’ dung thé

kham bénh (n=73)

— SU dung thé kham bénh
bac tinh Cén(%) | Khéng n(%) PR (KTC 95) 1]
SU dung dién thoai
Cé 73 (22,6) 250 (77,4) 1 <0.001
Khong 0(0,0) 62 (100,0) 1,29 (1,22-1,37) !
Tan suat st dung dién thoai
Khong/khong dung thudng xuyén 2(3,1) 63 (96,9) 1 <0.001
Thudng xuyén 71 (22,2) 249(77,8) 1,25 (1,16 —1,34)| =
Hoc van
Dudi cap I 13,9 25 (96,2) 1
Capl 8 (23,5) 26 (76,5) 0,80 (0,65-0,97) | 0,026
Cap 1 6 (154) 33 (84,6) 0,88 (0,75-1,03) | 0,105
Cap III 5 (15,2) 28 (84,8) 0,88 (0,75-1,04) | 0,134
Trung cdp/Cao dang 26 (19,0) 111 (81,0) 0,84 (0,75-0,94) | 0,003
Pai hoc 27 (23,3) 89 (76,7) 0,80 (0,70-0,91) | <0,001

Két qua phan tich cho thay viéc str dung dién
thoai va trinh d6 hoc van cé mdi lién quan dén
kha ndng st dung thé kham bénh. Cu thé, ngudi
bénh sir dung dién thoai c6 kha nang dung thé
kham cao han 1,29 [an so véi nhém khong s
dung (PR=1,29; KTC 95%:1,22-1,37). Va nhom
st dung dién thoai thudng xuyén cé kha nang sir
dung thé kham cao han 1,25 [an so véi nhom it

hoac khong dung (PR=1,25; KTC 95%: 1,16 —
1,34). V& hoc van, so v8i nhém dudi cap I, kha
nang st dung thé kham thap han [an lugt 20% &
nhom cap I (PR=0,80; KTC 95%: 0,65-0,97),
16% G nhom trung cap/cao dang (PR=0,84; KTC
95%: 0,75-0,94) va 20% & nhém dai hoc
(PR=0,80; KTC 95): 0,70-0,91).

Bang 7. Méi lién quan giifa cdc dic diém nhadn khdu hoc, xa héi va viéc nhin théng

bdo qua SMS (n=282)

o Nhan thong bao qua SMS
Pac tinh C6 n(%) | Khéng n(%) PR (KTC 95) 5]
Nhém tudi

18-35 79 (51,0) 76 (49,0) 1

36-55 67 (43,5) 87 (56,5) 1,93 (1,22-3,03) | 0,005
56+ 33 (43,4) 43 (56,6) 3,19 (2,044,99) | <0,001

S« dung dién thoai

Co 282 (87,3) 41 (12,7) 1 <0.001

Khong 0(0,0) 62 (100,0) | 7,88 (5,92-10,49) !
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