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Bénh nhan chi yéu vao vién trong tinh trang roi
loan y thic kém mat nudc nghiém trong. Bénh
nhiém tring, bénh cap tinh khac kem theo la yéu
td6 quan trong trong cd ché bénh sinh cling nhu
lam bénh canh lam séng tré nén phl'rc tap co lién
quan dén két cuc xau, trong do viém phdi va
nhiém khuan tiét niéu Ia phé bién nhat.

VI. KIEN NGHI

Can tang cudng giao duc sic khoe, hudng
dan bénh nhan tu theo ddi dudng huyét tai nha
va tuan thu phac do diéu tri lau dai.

Can nhan manh vai tro cla bac si tuyén cd
s& trong viéc phat hién s6m cac dau hiéu mat
bu, d3c biét & ngudi cao tubi va c6 bénh ly man
tinh phoi hap.

Can danh gia toan dién, tim va x{ tri nguyén
nhan dac biét la cac bénh ly cap tinh phoi hgp.
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KET QUA NGHIEN CU'U XAY DU'NG HE THONG QUAN LY CHAT LUQNG
XET NGHIEM VA GIAI PHAP LIEN THONG KET QUA XET NGHIEM Y HQC
GI0’A CAC CO’' SO’ 'Y TE TINH HAI DUONG

TOM TAT

Muc tiéu: Dé tai gilp nang cao nang luc quan ly
chat lugng xét nghiém (QLCN XN) va xay dung mo
hinh lién thong két qua xét nghiém y hoc gilta cac co
s@ y té tinh Hai Ducng. Ddi tugng va phuong phap
nghién ciru: Nghién cilu mé ta cat ngang kém can
thiép tai 48 PXN thudc 12 bénh vién tuyén tinh
(BVTT), 12 trung tam Y t€ (TTYT) tuyén huyén va 21
phong kham tu nhan (PKTN) trén dia ban Hai Duong
vé hé thong QLCLXN, du I|eu xét nghlem cua nguai
bénh lién thong, k&t qua ndi kiém, ngoai klem thiét
bi, hda chat, phuong phap xét nghlem va nhan sy’
trén “Phan mém quan ly chat lugng va lién thong két
qua xét nghiém y hoc”. Cac dir liéu dugc phan tich
bang Microsoft Excel 365. Két qua: 100% PXN nang
cao nang lyc QLCLXN, xdy dung dugc 01 phan mém
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Dinh Thi Di¢u Hang', Ngé Quynh Diép!
QLCLXN va lién thong KQXN, 100% PXN tham gia da
trién khai phan mém, 1 phong xét nghiém dugc cong
nhan dat ISO 15189 va thuc hién tham chiéu cho cic
PXN trong tinh, nén tang dir liéu chat lugng dudc xay
dung day du. Két qua khao sat cho thdy trén 83% can
bo PXN va bac si lam sang hai Iong vGi tinh ndng va
hleu qua s dung phan mém. M0 hinh lién thong dugc
to chirc 3 18p do SG Y té€ chi dao, hién da di vao van
hanh 8n dinh. Két luan: Nghién cu’u da giup tinh Ha|
Duong nang cao nang lyc QLCL cac PXN. Phan mém
gidp guan Iy dugc dif liéu lién thong khi ngugi bénh
chuyen tuyén, klem soat dir liéu ndi kiém, ngoai kiém
dé gop phan nang cao CLXN. Md hinh lien thong dugc
xdy dung véi nguyén tdc, quy trinh van hanh rd rang,
kha thi khi ap dung thL_rc té. T khoa: Phan mém
quan ly chat lugng, Lién thong két qua xét nghiém,
Hai Dudng, nang cao chat lugng xét nghiém.

SUMMARY
RESEARCH RESULTS ON BUILDING A
QUALITY MANAGEMENT SYSTEM FOR
MEDICAL TESTING AND SOLUTIONS FOR
INTERCONNECTING MEDICAL TESTING
RESULTS BETWEEN MEDICAL FACILITIES
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IN HAI DUONG PROVINCE

Objective: The project helps improve the
capacity of laboratory quality management system
(LQMS) and build a software system combined with a
model of connecting medical test results between
medical facilities in Hai Duong province. Subjects
and Methods: Cross-sectional descriptive study with
intervention at 48 laboratories in 12 provincial
hospitals, 12 district medical centers and 21 private
clinics in Hai Duong on the LQMS system, connecting
patient test data, internal and external control results,
equipment, chemicals, testing methods and personnel
on the "Software for managing quality and connecting
medical test results". The data were analyzed using
Microsoft Excel 365. Results: 100% of laboratories
have improved their capacity to manage and control
laboratory tests, built a software for managing and
controlling laboratory tests and linked laboratory
results, 100% of participating laboratories have
deployed the software. Survey results show that over
83% of laboratory staff and clinicians are satisfied
with the features and effectiveness of the software.
The interconnection model is organized in 3 layers
under the direction of the Department of Health and is
now operating stably. Conclusion: The study has
helped Hai Duong province improve its capacity to
manage quality of laboratories. The software not only
helps manage interconnected data when patients are
transferred to other facilities but also controls internal
and external control data to contribute to improving
the quality of testing. The interconnected model is
built with clear principles and operating procedures,
feasible when applied in practice. Keywords: Quality
management  software,  medical test result
interconnectivity, Hai Duong, improve testing quality.

I. DAT VAN PE

Xét nghiém y hoc la cdng cu khéng thé thiéu
trong chan doan, diéu tri va theo ddi sic khde
ngudi bénh. Tuy nhién, tai nhiéu dia phuong,
dac biét & tuyén huyén, chat lugng xét nghiém
con chua ddng déu, quy trinh kiém soat chua
thdng nhat, két qua xét nghiém chua dugc cong
nhan lan nhau gilta cac tuyén. Tinh trang bénh
nhan phai lam lai xét nghiém khi chuyén tuyén
gay ton kém chi phi va anh hudng chat lugng
diéu tri. Tai Hai Dugng — mot tinh cd hé thong y
té€ da tang va nhu cdu chia sé két qua gilra cac
tuyén — van dé quan ly chat lugng va lién thong
két qua xét nghiém trg thanh yéu cau cap thiét.
Vi vay, nghién clu nay dugc thuc hién nhdm
dong bo hé thong quan ly chat lugng va xay
dung mo hinh lién théng két qua trén pham vi
toan tinh.

II. DO TUONG VA PHU'ONG PHAP NGHIEN cU'U

2.1. P6i tugng nghién clru. Toan bd 48
PXN thubc 45 CSYT gém 15 PXN thudc 12 BVTT,
12 PXN thubc 12 TTYT tuyén huyén va 21 PXN
thudc 21 PKTN trén dia ban Hai Duang.

Tiéu chudn chon mau: PXN thubc cac
CSYT c6 tham gia kham chita bénh bao hiém y
té trén dia ban tinh Hai Duong va dong y tham
gia nghién ctru.

Tiéu chuén loai tra: PXN thubc cac CSYT
khéng tham gia kham chita bénh bao hiém y t&
va/hoac khong dong y tham gia nghién c(u.

2.2. Phuaong phap nghién ciru

Thiét ké nghién cuu: Nghién ciu mo ta
cat ngang, két hgp can thiép, vdi sG liéu tir
thang 12/2020 dén thang 08/2024. C3 mau va
phudng phap chon mau: Chon mau toan bo véi
48 PXN thudc 12 BVTT, 12 TTYT va 21 PKTN
trén dia ban Hai Duang.

Phuong phap thu thiap sé liéu: Phéng
van, quan sat, danh gia, sir dung bo céng cu
danh gia muirc CL PXN theo Quyét dinh 2429/Qb-
BYT. Cac bd cdng cu dé khai thac sau hon vé dir
liéu ndi ngoai kiém, nhan su, thiét bi, phuong
phap xét nghiém, ha tang va nhu cau cong nghé
thong tin.

Phuong phap phdn tich sé liéu: SO liéu
dugc phén tich bang phan mém théng ké
Microsoft Excel 365 cho cac thong s nhu: SO
lugng (n), ty 1€ (%)...

Il. KET QUA NGHIEN cU'U
3.1. Thong tin chung vé cac PXN

Phiin nhom vi phian linh vue chuvén mon

[ ¥ ng
1t . . 150 Ard2
Phitn nhim Phidn [l viee 309
Biéu dé 1. Phdn nhom va phén linh vuc
chuyén mén cac PXN

Nhan xét: Trong téng s6 48 PXN thudc 45
CSYT cb: 31,25% PXN thudc BVTT, 25% PXN
thudc TTYT tuyén huyén va 43,75% PXN thudc
PKTN.

3.2. Két qua danh gia thuc trang va
nang cao nang luc QLCLXN cilia cac co sé y
té tinh Hai Duong

Bang 1. Két qua chung vé thuc trang HT QLCLXN

T No6i dung

Tuyén tinh

Tuyén huyén PK Tong

1 Tinh hinh trién
khai
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Chua trién khai

xay durng HTQLCL 10,42% 6,25% 43,75% 60,42%
D3 trién khai Theo 2429 6,25% 18,75% 0% 31,25%
xay dung HTQLCL [Theo ISO 15189 2,08% 4.17% 0% 8.33%

Két qua danh gia tiéu chi 2429 cua cac PXN

SO lugng cac tiéu chi 7,2(3-15); N 4,6(3-7): e
(*) dat va xép muc 48,5 6,1(4-7); 40,6 308 |8(3-15); 38,8
S0 lugng cac tiéu chi 5,7 (1-17); . 1,4 (0-4); PN
(***) dat va xp miic 31,5 4,3 (1-7); 24,1 , 3,5 (0-17); 19,3

Xé&p muc bénh vién
theo diém va theo
tiéu chi (*) va (***)

01 PXN dugc xép “Murc 2", 47 PXN con lai déu “Chua xép mic”.

Mot s6 thuc trang
PXN

Tiéu chi cd co sd phap ly la dugc cac PXN thuc hién day du nhat. Tiéu chi

hop xem xét Ianh dao va duy tri ho sd dugc it cadc PXN thuc hién nhat. Co tdi

12 yéu cau cua tiéu chi cac PXN tu nhan chua thuc hién/chua ap dung.

Sau dai hoc 15 1 0 16(3%)
Dai hoc 156 67 47 278(52.3%)
Trinh d0 nhan sy cac CD:4: TC:0: CDb: 18(3,4%);
PXN Khac Cb:9; TC:3; | Cb:5; TC:18; C'NéH'OI' "I TC: 23(4,2%);
CNSH:3; bD:5| CNSH:3; bD:8 DD'b " |CNSH: 6(1,2%);
: PD: 13(2,5%)
. . ~ QLCL 2 2 0 4
Dbao tao lién tuc vé Cy—
chuyén mon va guan Chﬁ%ﬁnc‘glljon 1(5) 152 201 ig
ly chat lugng XN -
Chua cé 40,74% 50,00% 66,93% 54,41%
Phan mém HIS
hoat dong trén
nén web, 0(0%) 9(75%) 15(71.43%)| 24(53.33%)
khong st dung
may chu riéng
- | Quan ly thong tin P?C?Tilmzmmgils
chil fiéng dst 12(100%) 3(25%) 6(28.57%) | 21(46.67%)
tai dan vi
"C)ﬁ e d%r;,”gg 0,0%/ 20,.% | 0,0%/33,33% |0,0%/0,0% | 0,0%/14,58%
Chua co 66,67%/10,0%|91,67%/33,33%100%/100%87,50%/64,58%

Nhdn xét: Nhiéu PXN chua trién khai HT QLCL, déc biét 100% cac PKTN chua trién khai xay
dung HTQLCL. 47/48 PXN chua xép muc chat lugng theo QD 2429.
Bang 2. Két qua chung danh gia 2429 sau can thiép

Tuyén tinh Tuyén huyén PK Ghi
T NGi dung Truéc [Sau can| Trudc |Sau can| Trudc [Sau can chi
can thiép| thiép |can thiép| thiép |can thiép| thiép
Trién khai hé o | 10,42
1 |théng QLCLXN tai Chua trién khai 0,00 6,25 0,00 43,75 10,42
cac PXN D3 trién khai | 20,83 | 31,25 | 18,75 | 31,25 | 0,00 | 31,25
Ty 1é % dat cla
2 cac PXN 46,12 71,75 36,58 69,79 19,33 43,95
Chua xép muc 14 4 12 0 21 20
Mirc 1 0 0 0 0
A A Murc 2 1 9 0 12 0 1
3 | Mucbenh vien gzc3 0 2 0 0 0 0
Murc 4 0 0 0 0 0 0
Murc 5 0 0 0 0 0 0
4 Ty |€ tiéu chi sao (@) 48,44 88,44 40,56 | 100,00 | 30,79 50,16
dat (¥**) 31,48 62,22 24,07 53,70 7,94 35,19
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Ty 1€ % s6 diém

dat TB 46,13

71,75

35,55 | 69,79 19,29 | 43,95

Nhén xét: Sau can thiép, 100% cac PXN da xay dung HTQLCLXN. T&t ca cac PXN déu cé diém
s6 danh gia theo tiéu chi 2429 tang 1én. Cé 22/47 PXN xép muc 2, 2/47 PXN xép muc 3.
3.3. Két qua xay dung phan mém QLCL va lién thong KQXN

fi Hal Dugng X

——
Hinh 1. Giao dién phin mém quan ly chit
luong va lién théng két qua xét nghiém y hoc

Nhan xét: Phan mém dugc thiét ké va van
hanh trén nén tang web tai dia chi https://
lienthongxetnghiem.vn do vay sé& thuan tién
trong viéc két nGi va van hanh, phu hgp véi diéu
kién co s@ vat chat cla tat ca cac CSYT tir nhdom
phong kham tu nhan dén bénh vién tuyén tinh.

raing
oy .
i R hiss, T

RETIFANET SNEHIEAT FROA SN

il TR O
el e man

................

LR eI [WETaH & [srm Taamaingn ] smisvg | saw weveas |

Hinh 2. Giao dién dit liéu nguoi bénh lién
thong trén phdan mém

Nhadn xét: Két qua trong thgi gian tU
01/05/2024 dén 29/9/2024 c6 51 dir liéu cua
ngudi bénh lién thong dugc cap nhat két qua xét
nghiém lén hé thong phan mém cta 4 cd sé y té
tham gia mé hinh lién théng thi diém va 1 co s&
y té trong nhdm du diéu kién lién thong.

Hinh 3. Théng ké két qua ndi ki€m dinh ky
cua PXN bang biéu dé

Nhan xét: Thong ké két qua trong thai gian
tir 01/05/2024 dén 29/9/2024 c6 33 phong xét
nghiém thuc hién cp nhat dit liéu ndi kiém Vi
58.781 két qua ndi kiém dugc cap nhat Ién hé
thdng phan mém. Trong dd, phan mém cling xac
dinh dugc c6 7.891 két qua ndi kiém bi canh
bao, 1.267 két qua ndi kiém khéng dat (vi pham
quy tac westgard).

Bang 3. Téng hop diF liéu duoc cap nhat trén phin mém

D liéu i nha't“m'“ COSOY t€ ByTT (n, %) | TTYT (n, %) | PKTN (n, %) |Téng (n, %)
R SEPXN | 3(60,00%) | 2(40,00%) 0(0%) 5(100%)
DU lieu lien thong I~ox" a1 31(60,78%) | 20(39,22%) 0(0%) 51(100%)
D@ liéu ndi kiém | SGPXN | 9(27,28%) | 12(36,36%) | 12(36,36%) | 33(100%)
(QC) S6 dir liéu |29.370(49,97%)17.652(30,03%)|11.759(20,00%)|58.781(100%)
D liéw ngoai kigm |_SOPXN | B(29,63%) | 8(29,63%) | L1(40,74%) | 27(100%)
: : S5 dir liéu | 32(38,10%) | 24(28,57%) | 28(33,33%) | 84(100%)
D0 liéu nhan s |_SOPXN | 13(28,26%) | 12(26,09%) | 21(45,65%) | 46(100%)
: Y S5 dir lieu | 130(55,56%) | 60(25,94%) | 44(18,80%) | 234(100%)
D liéu hoa chat |_SOPXN | 14(29,79%) | 12(25,53%) | 21(44,68%) | 47(100%)
: S8 dir liéu | 110(44,00%) | 106(42,40%) | 34(13,60%) | 250(100%)
. | SBPXN | 15(31,25%) | 12(2500) | 21(43,75%) | 48(100%)
Dirlieu thiet bi & e, [ 62(a2.47%) | 39(26,71%) | 45(30.82%) | 146(100%)
D& liéu phuong | SGPXN | 15(31,25%) | 12(25,00%) | 21(43.75%) | 48(100%)
phap xét nghiém | S5 d liéu | 133(42,22%) | 98(31,11%) | 84(26,67%) | 315(100%)

Nhdn xét: Ngoai chic ndng vé quan ly dir
liéu lién thong, dit liéu ndi kiém, phan mém con
gilp cac PXN quan ly dif liéu cua két qua ngoai

164

ki€m, nhan su, thiét bj, héa chdt va phuong
phap xét nghiém. Tong s6 dif liéu nbi kiém dugc
cap nhat la I16n nhat véi 58.781 dir liéu.
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3.4. Két qua xay dung 01 PXN dat ISO
15189, va tré thanh PXN tham chiéu cua
tinh Hai Duong. Ngay 10/12/2021, Khoa Xét
nghiém BV trudng PH KTYT HD da dugc cong
nhan 17 chi tiéu dat ISO 15189:2012 ba linh
vuc: Hod sinh, huyét hoc, vi sinh theo Quyét
dinh 704.2021/QDb-VPCNCL. Bén 8/2024, Khoa
Xét nghiém BV trudng DHKTYT Hai Dudng tiép
tuc dugc danh gid theo tiéu chudn ISO
15189:2022, dugc cong nhan 19 chi tiéu. Hién
nay, PXN Bénh vién Trudng dang thuc hién cac
xét nghiém tham chi€u cho cac phong xét
nghiém khac thudc tinh HD.

3.5. Két qua xay dung mo hinh lién
thong KQXN tinh Hai Duong

| S v il |

i ™ o,

k.

Ban difu kamh Hién |
" -

O %l v 1E A thilmy r Cwr e v 12 B
el bfnk nhis chayén di [© -3 | Mk b ials nbadin
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mhia n phdn eoafm I

= =i Ao w Thamn marg # =% ; Phid hgp " dilly, ma oina 3 bifa
Hinh 4. M6 hinh lién théng KQXN tinh Hai Duong

Nhan xét: M6 hinh lién thong dudi sy quan
ly, diéu hanh ctia S& Y t€, Ban diéu hanh lién
thong, va phai tuan thd cac quy dinh khi tham
gia. Dén thang 8/2024, ghi nhan 89 Iugt chuyén
tuyén st dung két qua lién thong gilta 4 cd sG y
té trong mo hinh.

Thuc hién xét nghiém so sanh lién
phong (tham chiéu) cho 44 BV trong tinh
Hai Duong. Co 45/47 PXN tham gia thuc hién
so sanh lién phong trong chu ky 1. 378 xét
nghiém hoa sinh, 210 xét nghiém huyét hoc va 7
xét nghiém vi sinh dugc thuc hién danh gid so
sanh lién phong. Két qua so sanh lién phong chu
ky 1: Cac xét nghiém hod sinh, huyét hoc déu
dat ty Ié tuong dong cao tur 94,7 dén 100%. Xét
nghiém vi sinh két qua tuong dong 100%.

Panh gia hiéu qua va tinh kha thi cua
mo hinh lién thong két qua xét nghiém y
hoc giira cac CSYT tinh Hai Ducong. C6 04 Co

s3 Y t& dugc lva chon 1am md hinh thi diém cho
lién thdng két qua xét nghiém la:

1. Bé&nh vién Phdi Hai Duang

2. Bénh vién Phuc héi chic nang tinh Hai Dugdng

3. Trung tam Y té huyén Nam Sach

4. Bénh vién trudng Dai hoc Ky thuat Y té
Hai Duong

Tinh dén 15/8/2024 da c6 15/ 65 danh muc
xét nghiém dugc lién thong theo Quyét dinh
3148/QD-BYT, vaGi 196 lugt xét nghiém, tiét ki€ém
dugc 5.014.000 dong.

Néu 21 CSYT déu dudc lién théng, cong
nhan ca 26 xét nghiém trong danh muc xét
nghiém lién thdng, moi ngudi bénh khi chuyén
vién sé tiét kiém dugc 1.729.100 dong. Udc tinh
trung binh ¢ 15 ngudi bénh chuyén vién/ ngay/
CSYT dugc lién thong cong nhan ca 26 xét
nghiém trén sé ti€ét kiém dugc gan 26 triéu
dong/ngay va tiét kiém khoang 500 triéu déng/
ngay khi tinh hiéu qua trén ca 21 CSYT.

Bang 4. Hiéu qua cua phin mém
QLCL&LTKQXNYH

Déi Tllz‘)gnhal
TT| tudng Tiéu chi khao sat ong
khao sat den rat
hai long
Hiéu qua s dung phan
1 | Nhan su m,”émAdé’ theo dbi kié’nj 86%
PXN soat ndi kiém hang ngay
DPanh gid chung muc tinh 80 7%
hiéu qua clia phan mém !
Hiéu qua cung cap cac
két qua xét nghiém dugc
lién thong cla ngudi 70%
2 |Béc si lam| bénh rd rang khoa hoc,
sang dé nhin
danh gid chung mic do
hai long vé tinh hiéu qua| 63,3%
cla phan mém
3 SG Y té | danh gid chung vé hiéu 80%
Hai Duong| qua cua phan mém

Nhéan xét: Danh gia chung vé hiéu qua cua
phan mém 3 d6i tugng: PXN, Bac si, SG Y t€ déu
cho ti I€ hai long dén rat hai long trén 63,3%.

Bang 5. Hiéu qua cua mé hinh lién
théng KQXNYH

e Ti I1é hai
boi . . long
TT| tucng Tiéu chi khao sat A T
khao sat den rat
hai long
Gilp tiét kiém dugc chi 88.2%
1 | Nhan su | phi khdm chita bénh 170
PXN | Danh gia chung vé hiéu 86%
qua clia md hinh 0
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Hiéu qua ctia mo hinh
lién théng gilip ndng cao 24 50
2 |Bac si ldm| chat lugng xét nghiém r270
sang cla cac CSYT
Dbanh giad chung vé hiéu o
qua ctia md hinh 73,3%
SE Y t€ | banh gia chung vé hiéu o
3 hai Duong|  qua cia mo hinh .

Nhan xét: Ti |é hai Iong dén rat hai long khi
danh gia hiéu qua ctia mo hinh dat trén 73,3%.
IV. BAN LUAN

4.1, Két qua danh gia thuc trang va can
thiép nang cao nang luc QLCLXN cac CSYT
tinh Hai Duong. Qua bang 2 cho thay tinh
trang trién khai hé théng QLCL cla cac PXN trén
dia ban Hai Dudng da dudc cai thién dang ké. Ty
lé cac phong da trién khai trudc cac can thiép
nang cao nang luc vao cudi nam 2022, chi cé
39,58% nhung sau nang cao nang luc vao dau
ndm 2024 d3 ting Ién 89,58%. Ty I& cac PXN
chua trién khai da giam tir 60,42% xudng con
10,42%. C6 dugc diéu nay la do cong tac can
thiép vé dao tao da giup lanh dao cac BV té
nhan thi'c dudc tam quan trong cla viéc xay
dung hé thong QLCL xét nghiém, tir d6 chi dao
cac PXN_quyét liét bat tay vao trién khai. Tuy
nhién, van con 05 PXN tuyén PK tu nhan chua
bat tay trién khai do day la cac PXN r&t nhd, s6
lugng nhan su chi ¢ 1 ngudi chuyén mon xét
nghiém nén khéng du ngudn luc dé trién khai hé
thong QLCL va viéc thuc hién QLCLXN con chua
dugc quan tam & day.

4.2. Két qua xay dung phan mém QLCL
va lién thong KQXN. Phan mém lién thong két
qua va quan ly chat lugng xét nghiém da dugc
nghién clu, thiét k€, xay dung dap Ung day du
cac yéu cau chdc nang va phi chiic nang dat ra
ban dau. Qua trinh chuyén giao va dua vao st
dung thuc té& ciing da dudc trién khai thuc hién &
mot s6 cd sd y té€ & Hai Duang.

Bén canh phan mém, viéc lién thong phan
mém vai cac thi€t bi hodc cac cd sé dir liéu khac
trong hé sinh thai phan mém phuc vu y té€ con so
khai, sif dung cd s@ dif liéu va dinh dang trung
gian (dang excel) d€ chuyén giao dir liéu gitra
cac hé thong. Diéu nay lam gidam hiéu qua s
dung, tiém an nguy co thay d6i s6 liéu hodc bao
mat. Tuy nhién vdi phién ban dau tién, thdi gian
trién khai han ché, su tin tudng clia cac bén con
chua dugc vitng chdc nén nhitng han ché nay la
hap li. DE cd thé khic phuc, can thdi gian si
dung, ki€ém nghiém, tao niém tin cho ngudi
dung, va can dau tu céng suc tién bac nhiéu han
dé thuyét phuc cac bén lién quan.
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4.3. Két qua xay dung 01 PXN dat ISO
15189, va tré thanh PXN tham chiéu ciaa
tinh Hai Duong. Muc tiéu s6 2 cia Quyét dinh
316/QD-TTg phé duyét dé an nang cao nang luc
hé thong xét nghiém cua Viét Nam da chi ro can:
Hinh thanh, phét trién mang luGi phong xét
nghiém tham chiéu trén toan qudc. Tuy_nhién
hién tai chua cd tiéu chudn hodc hudng dan xay
dung PXN tham chi€u. Thuc té ca nudc ta ciing
chua c6 PXN tham chi€u nao cho cac xét nghiém
hoa sinh, huyét hoc va vi sinh thudgng quy. Chinh
vi vay, PXN clia Bénh vién DHKTYT HD huédng
dén dat chudn ISO 15189 va thuc hién xét
nghiém tham chiéu cho 44 Cd s@ y té trong tinh
Hai Dugng.

4.4. Két qua xay dung moé hinh lién
thong KQXN tinh Hai Duong. Qua m6 hinh c6
thé thay két qua xét nghiém cla cac BN chuyén
tuyén dugc st dung hiéu qua, gilp ich cho cac
BS 14m sang trong cdng tac chan doan va diéu
tri. Bén canh do, phan mém con giam sat viéc
ki€m soat chat lugng xét nghiém trong md hinh,
gilp nang cao chat lugng xét nghiém, tao su tin
cay cho BS lam sang yén tam s dung két qua.
Phan mém QLCL va lién thong KQXN con co gia
tri rat 16n cho cac don vi quan ly vat tu, hoa chat
ti€u hao hiéu qua, tranh lang phi. Phan mém
cling ho trg t6i da ngudi su’ dung trong viéc xac
dinh 16i néi kiém, hudng dan cach khdc phuc Vi
ting trudng hop cu thé. Vi vay, rat can thiét cac
cd quan cé trach nhiém quan ly, cdc nha quan ly
BV, quan ly PXN, nhan vién PXN hi€u rd vai trd
va trach nhiém cta minh trong viéc nang cao
nang luc xét nghiém cling nhu cong nhan, lién
thong KQXN y hoc.

V. KET LUAN

Thuc trang chat lugng 48 PXN thudc 45
CSYT tinh Hai Duang: 97,9% PXN cong lap dugc
danh gid xép loai vao nhém “Chua xép muc”.
2,08% PXN dugdc danh gia xép loai dat “Mirc 2”.
100% PXN tu nhan dugdc xép loai vao nhém
“Chua xép muc”.

Sau can thiép: 100% cadc PXN trién khai
HTQLCL, két qua xép mic chat lugng sau can
thiép: 45,83% PXN dugc xép muic 2 va 4,17%
PXN dudc xép murc 3.

Xay dung phan mém va cd sé dit liéu quan
ly chat lugng va lién théng KQXN: Phan mém co
tén mién: www.lienthongxetnghiem.vn

Phan mém cé day da tinh ndng dap (ng 2
muc tiéu: Lién thong KQXN va quan ly CLXN.

Xay dung 01 PXN thudc Bénh vién trudng
DH KTYT HD dat tiéu chuan ISO 15189 véi 17
chi tiéu cong nhan cac linh vuc hoa sinh, huyét
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hoc va vi sinh
Xay dung va thuc nghiém thanh cong mo
hinh lién thong KQXN gilta 4 BV: BV Phdi tinh
HD, BV trudng BPHKTYT HD, BV Phuc hoi chirc
nang tinh HD, TTYT Nam Sach. 45/45 CSYT ky
xac nhan tham gia mo hinh lién thong. Budc dau
md hinh dugc trién khai va cé hiéu qua.
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KHAO SAT KET QUA LUO'NG GIA CHU’C NANG CUA NGU'O'T BENH PAU VAI
SAU POT QUY TAI TRUNG TAM PHCN BENH VIEN BACH MAI NAM 2023

TOM TAT

Muc tiéu nghién cilru: Mo ta két qua lugng gia
chifc nang ctia ngudi bénh dau khdp vai sau dot quy
tai Trung tdm Phuc hoi chic ndng Bénh vién Bach Mai
nam 2023. PGi tuwgng va phuong phap nghién
cfu: Nghién clu tién hanh trén 33 bénh nhan dugc
xac dinh dau vai sau dot quy. K&t qua: 54,5% NB
dau khdp vai 6 mirc do 2 (VAS). 24, 2% NB co ban trat
khdp vai; 60,6% NB cd tinh trang giam cam giac sau
(cdm thu ban thé); 84,8% tdn thuong gan cd; phuc
hoi hoi chi trén theo Brunnstrom o] giai doan I chiém
ty I& cao nhat (canh tay 54,5%); ty 1& NB thuc hién
chirc ndng SHHN & thang diém 5 chiém 48,5%. Két
luan: Bénh nhan dau vai sau dot quy tai TT PHCN BV
Bach Mai phan I6n bi dau vai sau dot quy trong thang
dau tién, mic do6 dau nhe chiém ti Ié cao, yéu cd, han
ché tdm van dong khdp, anh hudng nhiéu dén chic
n&ng sinh hoat hang ngay. Tu’ khoa: dau vai sau dot
quy, dot quy, dic diém doi tugng

SUMMARY
SURVEY ON FUNCTIONAL ASSESSMENT
PATIENTS OUTCOMES OF POST-STROKE
SHOULDER PAIN AT BACH MAI HOSPITAL

REHABILITATION CENTER IN 2023

Objectives: To describe the functional
assessment of patients with shoulder pain after stroke
at Bach Mai Hospital in 2023. Subjects and
Methods: The study was conducted on 33 patients
diagnosed with post-stroke shoulder pain. Results:
54.5% of patients reported shoulder pain at grade 2
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on the Visual Analog Scale (VAS), 24.2% of patients
had shoulder subluxation, 60.6% of patients exhibited
reduced proprioception (somatic perception), 84.8%
had tendon damage, recovery of the upper limb
according to Brunnstrom stages showed that Stage I
accounted for the highest percentage (arm: 54.5%),
48.5% of patients had an Activities of Daily Living
(ADL) score of 5. Conclusion: Most patients with
post-stroke shoulder pain at the Rehabilitation Center
of Bach Mai Hospital experienced symptoms within the
first month after stroke, typically presenting with mild
pain, muscle weakness, and limited joint range of
motion. Their functional independence in daily living
activities was significantly impaired. Keywords: post-
stroke shoulder pain, stroke, clinical characteristics.

I. DAT VAN DE

Pau khdp vai la mot bién chirng thudng gap
G ngudi bénh (NB) dot quy vdi ti Ié 12% - 49%.
Pau khdp vai anh hudng tdi qua trinh PHCN cla
NB liét ntra ngudi do dot quy (PQ). Néu khdp vai
khong dugc diéu tri, thdi glan bi bénh kéo dai,
khdp vai s& trd nén xau di va c6 thé dan tdi cu‘ng
khdp, teo cd quanh khdp va anh hudng tdi cac
hoat ddng chlc ndng cua cd thé [8]. Piéu trj va
PHCN cho NB dau vai sau DQ cai thién dang ké
cho khdp vai cta NB, giam thdi gian ndm vién,
gilp NB sdm trd lai cudc song doc lap tai gia
dinh va cdng ddng. D& dat dudc diéu dd, can
hiéu rd cac ton thuong do tinh trang nay gay ra.
Tuy nhién hién nay cé rat it cac nghién cru tai
Viét Nam nghién cltu vé& cac dic diém dau vai
trén NB liét nra ngudi do DQ. Vi vay vdi mong
mudn gép phan phong nglra, chdn doan va diéu
tri PHCN dau khdp vai cho NB, ching t6i thuc
hién nghién cltu (NC) véi dé tai "Khdo sat két
qua luong gid chuc nang cua NB dau khdp vai
sau dot quy tai trung tdm PHCN Bénh vién Bach
Mai ndm 2023".
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