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3 9,12+0,20 22,80+1,11 46,58+1,55 86,18+2,89
6 10,52+0,49 23,59+1,09 46,35+1,28 86,06+3,50
0 8,02+0,24 20,25+0,79 43,62+1,44 82,99+2,73
11 3 9,95+0,45 23,61+1,16 46,09+2,10 83,21+3,41
6 10,60+0,20 20,86+1,03 46,95+2,11 84,95+3,68
0 8,06+0,26 20,18+1,05 43,91+0,99 82,75+2,13
III 3 9,56+0,23 22,94+0,99 46,32+1,26 86,19+3,19
6 10,81+0,14 23,33+1,20 47,06+2,28 86,63+4,01

Nhan xét: Sau 18 thang theo ddi dd 6n dinh & diéu kién thuc va 6 thang ¢ diéu kién lao hoa cap
toc, do hoa tan clia vién nang VER.HCI 120 mg giai phdng kéo dai thay d6i khéng dang ké va van dat

cac yéu cau cla USP 41.

V. KET LUAN

D3 danh gid dugc do 6n dinh clia ché pham
khi bdo quan 18 thang & diéu kién thuc va 6
thang & diéu kién ldo hda cap toc, cac chi tiéu
chat lugng cla vién nang VER.HCl 120mg giai
phdéng kéo dai (hinh thdc vién, ham lugng, do
hoa tan) thay ddi khdong dang ké va dat yéu cau
tiéu chuén cd sG cta ché pham.
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tinh trang bénh, chan doan, truc tiép diéu tri 1a
98,57%. Mlc do hai long cua TVGD NB véi BD tai
Benh vién bénh Nhiét déi Hai Duang, gom pho bién
nhitng thong tin can thiét khi vao B&nh vién va trong
qud trinh diéu tri (100%); C6 Ii ndi, ctr chi, thai dd
than thién véi ngusi bénh (NB) va TVGD NB
(98,61%); Tu van ché do cham séc NB la (100%);
Tan tinh gilp d& NB, TVGD, khong ggi y, doi tién qua
(97,22 %); Cong khai thudc (95,83%) va hudng dan
st dung thuoc (100%). MUrc do ha| Iong cla TVGD NB
vGi cac yéu td khac cua Bénh vién bénh Nhiét dgi Hai
Duadng: Thu tuc hanh chinh nhanh gon (100%), Vé
sinh sach sé& (94,45%); Co sd ha tang va trang thiét bi
hién dai (65,28%).

Tur khoa: Su hai long, thanh vién gia dinh, nguGi
bénh, bac si, diéu dudng, bénh nhiét ddi.

SUMMARY

SATISFACTION SURVEY OF PATIENT
FAMILY MEMBERS AT HAI DUONG
TROPICAL HOSPITAL IN 2019
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Objective: To assess the satisfaction of the
patient's family members with doctors, nurses and
other factors at Hai Duong Tropical Diseases Hospital
in 2019. Subjects and methods: A cross-sectional
descriptive study of 72 patient's family members, who
were treated at Hai Duong Hospital for Tropical
Diseases in 2019. Results and conclusion: Level of
satisfaction of patient's family members with doctors:
examines and explains the condition, diagnoses and
directly treats 98.57%. Level of satisfaction of
patient's family members with nurses: Disseminate
necessary information when entering the hospital and
during treatment (100%); Having words, gestures,
and friendly attitude towards patients and patient's
family members (98.61%); Consulting patient care
regime is (100%); Dedicated to helping patients,
patients without suggestions, asking for gifts
(97.22%); Publication of drugs (95.83%) and
instructions on drug use (100%). Level of satisfaction
with other factors of the Hospital: Quick administrative
procedures (100%); Hygiene (94.45%); Modern
infrastructure and equipment (65.28%).

Keywords: Satisfaction, patient's family member,
doctor, nurse, tropical disease.

I. DAT VAN DE

Y té€ la mot linh vuc dich vu, nén chi s6 hai
lobng cla ngudi bénh la tiéu chi dung dé do
ludng su dap ng clia cd sd y té doi véi nhirng
mong dgi cia ngudi bénh. Su kém hai long cua
ngudi bénh cé quan hé nhan qua vdi khi€u kién.
Khi€u kién lam mat khach hang trung thanh, pha
v moi quan hé Thay thudc - Ngudi bénh, lam
giam hinh anh cla nganh y t€, dong thgi lam gia
ti&ng phi tén y t& cho ca ngudi bénh va co sG y
t€. Vi vy, su hai long cla ngudi bénh la tai san
cia bénh vién (BV) trong no luc ndng cao chat
lugng dich vu va duy tri ngudi bénh la khach
hang than thién [5]. Tuy nhién, trong thuc té cé
nhiéu NB c6 nhu cau st dung dich vu nhung ho
bi mat hoac giam di y thirc vé hanh vi cia minh.
Trong nhirng trudng hgp do: TVGD NB dong vai
trd quan trong trong viéc danh gid chat lugng
dich vu cham sdc clia cac cd sé y té, gilp cac co
sd nay kip thdi khac phuc nhitng ton tai d€ hoan
thién va phat trién.

B&nh vién Bénh Nhiét ddi Hai Duong tién
than la Trung tdm phong, ch6ng HIV/AIDS Hai
Dugng da trai qua 15 nam hoat dong. Hién tai,
c6 trén 80 giudng bénh va hon 80 can bd nhan
vién y té€. Nhiém vu cla BV: Cham soéc cho
khoang 1500 NB ndi, ngoai trd va hogn 10 nghin
lugt ngugi dén tham kham tai BV moi nam. Dén
nay, chua co nghién ctu day dd nao vé danh gia
chat lugng cac dich vu y té€ va cham séc NB. Vi
vay, ching t6i ti€n hanh dé tai “Khao sat su hai
Iong cla thanh vién gia dinh ngudi bénh tai Bénh
vién Bénh nhiét dgi Hai Duong nam 2019” la
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thuc su’ can thiét. Muc tiéu nghién clu:

- Danh gid su hai long cua thanh vién gia
dinh nguoi bénh vdi bac si va diéu dubng tai
Bénh vién Bénh nhiét doi Hai Duong.

- Danh gid su hai long cua thanh vién gia
dinh nguoi bénh doi voi cac yéu t6 khac tai Bénh
vién Bénh nhiét doi Hai Duong.

Il. DOl TUQONG VA PHU'ONG PHAP NGHIEN CU'U

1. Poi tugng nghién ciru. 72 thanh vién
gia dinh ngudi bénh; Moi ngudi bénh chon mét
thanh vién gia dinh, ngugi c6 tinh than tinh tao
va tu nguyén tham gia nghién clu.

2. Phuong phap nghién cru: Nghién ciu
mo ta cat ngang

3. Pia diém nghién ciru: Bénh vién Bénh
nhiét déi Hai Duaong

4. Thai gian nghién ciru: nam 2019.

5. Yéu t0 loai trur: Nhitng thanh vién gia
dinh ngudi bénh khong dd nhan thic cac céu
hoi, khong tu’ nguyén tham gia nghién ctu.

Il. KET QUA NGHIEN cU’U

1. M6 ta dic diém cha TVGD NB tai Bénh
vién Bénh nhiét déi Hai Ducong

Bang 1. Phén bo theo gidi cua TVGD NB

Gigi So luong Ty Ié (%)
Nam 47 65,28%
N 25 34,72%

Tong 72 100%

Nhan xét: SO lugng TVGD NB la nam chiém
da s0 vdi ty |1é 65,28% i
Bang 2. Phén bé theo tudi cua TVGD NB

Nhém tudi S6 Iugng Ty 1& (%)
<30 11 15,27
30- 50 32 44,44%
> 50 29 40,28%
Tong 72 100%

Nhan xét:

- TVGP NB thudc nhédm tudi

dudi 30 chi€ém ty |é thap nhat: 15,27%
- TVGP NB thudc nhém tudi 30 — 50 chiém
ty |& cao nhat: 44,44%
Bang 3. Phin b6 theo nghé nghiép cua

TVGD NB
Nghé nghiép SO lugng | Ty I€ (%)
Lao dong tri 6c 13 18,07%
Lao dong chan tay 55 76,38%
Ngugi khong lao dong 4 5,55%
Tong 72 100%

Nhan xét: La ngudi lao dong chan tay chi€ém
cao nhat (76,38%), thdp nhat la khong lao dong,

(5,55%)
Bang 4. Phan bd theo trinh do hoc vén cua
TVGD NB
Trinh do hocvan | So lugng | Ty lé (%)
THPT trd xudng 61 84,72%
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Trung cap 4 5,55%
CP, bH 7 9,73%
Tong 72 100%

Nhan xét: Hau hét (84,72%) co trinh d6 hoc
van t& THPT trd xudng, trinh do trung cap la
thap nhat (5,55%).

Bang 5. Phin bo theo noi J cua TVGD NB

Ngi é So lugng | Ty lé (%)
Mién nui 12 80,55%
NOng thon 2 2,77%
Thanh pho 58 16,68%
Tong 72 100%
Nhan xét: Hau hét (80,55%) thudc khu vuc

nong thon, thap nhat (2,77%) thudc mién ndi.
2. Mirc d6 hai long ciia TVGD NB doi véi
BS va PD tai bénh vién

u chua hai long
27,8%
W hai long

rat hai long

Biéu dé 1. biéu dubng phd bién nhiing théng
tin cén thiét khi vao vién ré rang, dé hiéu
Nhéan xét: 100% TVGD NB hai long va rat
hai long vé viéc phd bién nhitng thong tin can
thiét khi vao vién rd rang, dé hiéu.
80 69,4%

60
m chuwa hai long

40 W hai long
29,17%

rat hai long
20
1,43%
0

Biéu do 2. Bic si gidi thich Vé tinh trang bénh,
chan dodn, phuong phap diéu tri
Nhan xét: S6 lugng TVGD NB chua hai long
chiém 1,43%, rat hai Iong chiém 69,4%.

W rat hai long

| hai long

70,83%

chua hai long

Biéu dé 3. biéu dubng tiép xuc, gidi thich vdi
NB trong qua trinh diéu tri
Nhan xét: 100% TVGD NB hai long va rat hai

long vé viéc tu van ché dé cham sdéc NB cua BD.

80 75%
60
m chwa hai léng
40 | hai long
25% rat hai long

) L
0

Biéu dé 4. biéu dubng tu vén ché dé cham séc
NB cho TVGDP.
Nhan xét: 100% s6 lugng TVGD NB hai long
va rat hai long vdi viéc BD giadi thich, dong vién
NB trudc, trong va sau khi lam thu thuat

917%

807 u chua hai long
60 1 m hai long

40 19.44% rat hai long

20 - 1.39% :

0
Biéu dé 5. biéu dubng cd 167 ndj, cu chi, thai do
thén thién vdi NB va TVGD

Nhén xét: Hau hét (79,17%) TVGD NB rat
hai long, chua hai long c6 ty € rat thap (1,39%).

2,78%
0
m chua hai long
‘ 70,83% ' m hailong

Biéu db 6. biéu dubng tan tinh gidp d& NB,
TVGP va khéng goi y doi biéu tién, qua
Nhan xét: Hau hét TVGD NB rat hai long
(70,83%) va hai long (26,39%); C6 rat it
(2,78%) trong s6 ho la khéng hai long.

rét hai long

69,44%

80
W rét hai long

60 -

26,39% W hiilong

40 chua hai long
20
0 3

Biéu dé 7. biéu dubng céng khai vé thudc
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Nhén xét: ba s6 TVGD NB rat hai long
(69,44%); CoO rat it (4,17%) trong s6 ho la
khong hai long vé viéc ngudi diéu duGng cong

khai vé thudc.
‘i h m chuwa hai long
1 ’ m hai long

Biéu db 8. biéu duting hubng dén su’ dung thudc
Nhén xét: 100% téng s6 TVGD NB hai long
va rat hai long vdi viéc diéu duGng hudng dan st
dung thudc
3. Panh gia cia TVGD NB vé cac yéu to
khac cua Bénh vién

m chuwa hai long

Biéu dé 9. Cic thu tuc hanh chinh nhanh gon
Nhan xét: 100% s TVGD NB hai long va rat
hai long vai viéc cac thi tuc hanh chinh nhanh gon.

rat hai long

m hailong

rat hai long

100

80
chua hai long
60 u hai long

40 m rat hai long

Biéu db 10. banh gis cua TVGP NB vé vé sinh
cua bénh vién
Nhén xét: Ty 18 rat thap (5,55%) TVGD NB
chua hai long vé vé sinh clia bénh vién.
70 65,28%
60
50
40
30
20
10
0

Biéu db 11. Panh gid cua TVGD NB vé co s6 ha

= chwa hai long

31,94% m hailong

rat hai long

2,78%
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téng, trang thiét bi.

Nhan xét. Hau hét TVGD NB rat hai long
(65,28%) va hai long (31,94%); Co6 rat it
(2,78%) la chua hai long vé cd sd ha tang, trang
thi€t bi ctia bénh vién.

31,94% m chuwa hai long

M hai long

rat hai long

Biéu db 12. Panh gid cua TVGP NB Vé tién trién
cua NB khi diéu tri tai Bénh vién

Nhan xét: 100% s6 lugng TVGD NB hai long
vdi tién trién ciia NB khi diéu tri tai Bénh vién
IV. BAN LUAN

1. Mirc do hai long ciia TVGDP BN doi véi
Bac si tai Bénh vién

Mirc do hai long caa TVGD BN doi véi
bac si tai Bénh vién, vé viéc: BS giai thich vé
tinh trang bénh, chan doan va phuong phap diéu
tri dat t6i 98,57% trong d6 69,4% la rat hai
Iong, 29,17% la hai long. Tuy nhién van con mot
ty 1& nhd (1,43%) TVGD NB cho rang ho chua
thay BS giai thich mot cach can ké vé tinh trang
bénh cla nguGi than. Két qua nay cao han
nghién cltu ctia Nguyen Huy Xuan (2013) [8].

2. Mirc do hai long cua TVGD BN doi vai
Piéu dudng tai Bénh vién rat cao, cu thé:

*100% TVGD NB rat hai long va hai long véi
viéc DD phd bién nhitng théng tin can thiét khi
vao bénh vién. TVGD NB cho rang DD can ti€p
tuc phat huy diéu dd6. Két qua nay cao haon
nghién cltu ctia Pham Thi Van (2009) “Khao sat
thuc trang giao ti€p va ing xr cla diéu duGng
tai Bénh vién da khoa tinh Ha Giang ndm 2009
[6] va Pham Thi Thu Thao (2003) [5].

*100% TVGD NB hai long véi viéc DD giai
thich ti€p xuc vGi NB trong qua trinh diéu tri. Diéu
nay dugc ly gidi rdng cac DD thudng xuyén dugc
tap hudn cac cong tac cham séc NB, nhat la NB co
r6i loan vé y thirc, sa sut tri tué,... Do vay TVGD
NB rat an tdm khi d& ngudi than clia minh diéu tri
tai bénh vién. Két qua nay cao haon nghién ciu
cla Pao Thi Vui va cong su (2004), [7].

*Ty |é TVGD NB hai long véi giao ti€p clia DD
la 98,61% vdi su’ cam thong, chia sé, cd IGi ndi va
clr chi than thién véi bénh nhan. Két qua nay cao
hon nghién cru cla D6 Manh Hung va CS (2013)
tai Bénh vién Nhi trung uong”’[2] la 67,3%.
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1,39% TVGD NB con lai trong nghién cltu cla
chiing tdi cho rdng mot s6 BD con ¢ thai do thg
d, lanh lung véi ho va nguGi than cua ho.

*100% TVGD NB nhéan dinh rang DD tan tinh
gip d3 NB, khdng cd bi€u hién ban on, gdi y
tién qua. Cung véi d6 ho cling cho rang BD luén
tu van dinh duBng va ché d6 chdam soc ngudi
bénh cho TVGD NB. Yéu t6 d6 dugc TVGD NB
ghi nhan va mong mudn DD phat huy. .

*P0i vGi viéc cong khai thubc va hudng dan
st dung thudc, trén 95% TVGD NB nhan thay ho
dugc BD hudng dan day du va chi tiét. Nghién
cliu nay cao han két qua nghién cltu cta Lé Thi
Thay Hang (2013) 1a 81,67%. [1]

3. Mirc do hai long cua TVGD BN doi vdi
cac yéu t6 khac caa bénh vién, gom:

*97,22% TVGD NB hai long vdi cd sd ha tang,
trang thi€t bi ciia Bénh vién, chi cd mét ty Ié nho
(2,78%) TVGD NB cho réng Bénh vién can trang
bi thém nhiéu may mdc ky thuét cao dé viéc chan
doan bénh dugc nhanh va tién Igi han.

*C6 94,5% ty 1& TVGD NB hai 1ong véi vé sinh
tai Bénh vién. Piéu nay dugc ly giai rang day la
G sd chuyén khoa c6 ddc thu diéu tri cho nhiing
bénh nhan HIV/AIDS va bénh Truyén nhiém nén
vé sinh hét sirc sach sé va c6 khong gian thodng
mat tao moi trudng t6t gilp NB mau hoi phuc.
Két qua nay cling tuong duong véi nghién clu
ctia Nguyéen Van Nam (2011) tai Bénh vién Bénh
nhiét dgi Trung uang nam 2011 la 95% [4]

*100% TVGD NB cho rang cac tha tuc hanh
chinh dugc ti€n hanh mot cach nhanh gon khéng
gay phién ha. Da s6 NB diéu tri tai Bénh vién
thudc ddi tugng cd bao hiém y t& nén viéc lam
thu tuc hanh chinh ciing mat it thgi gian han do
6 su’ ludn chuyén gilra cac tuyén.

*100%, TVGD NB hai long véi su tién trién
cla ngudi than, trong dé gom: rdt hai long
(68,06%) va hai long (31,94%). Bac si luon cap
nhat nhitng kién thi'c d€ nang cao trinh dd
chuyén moén vé cham soc va diéu tri NB mot
cach hiéu qua. Nghién clfu nay tudng ducng vdi
két qua nghién clru clia Nguyen Kim Lién (2016)
tai khoa phuc héi chifc nang Bénh vién trudng
bai hoc Ky thuat Y t€ Hai Duong [3] véi su hai
long clia NB la 31,1% va rat hai long la 68,9%

V. KET LUAN
1. Mirc do hai long cua TVGD NB véi Bac
si cia bénh vién, gom: giai thich vé tinh trang
bénh, chan doan, phuong phap diéu tri la 98,57%
2. Mirc do hai long cua TVGD NB vGi
Piéu dudng cua bénh vién, gom: Phd bién

nhitng thong tin can thiét khi vao vién va trong
qua trinh diéu tri (100%); Ti€p xUc, giai thich vai
NB, TVGD NB trong qua trinh diéu tri nhu c6 I0i
noi, clr chi, thai d6 than thién véi NB, TVGD NB
(98,61%); Tu van ché dé chdam sdéc ngudi bénh
(100%); DD téan tinh gidp dG NB, NNBN, khong
cd bi€u hién ban on, ggi y tién qua (97,22 %);
Cong khai thudc (95,83%) va hudng dan su
dung thudc (100%)

3. Mirc do hai long cia TVGP NB véi cac
yéu to khac cua Bénh vién, vé:

Cac thu tuc hanh chinh nhanh gon (100%);
Van dé vé sinh ctia Bénh vién (94,45%) va co sG
ha tang, trang thiét bi cia Bénh vién (65,28%).

VI. KIEN NGHI

1. Ti€p tuc duy tri va ndng cao chat lugng
kham bénh chua bénh, phuc vu NB dé dap (ng
su hai long ciia NNBN, NB.

2. Can bd y t€ phai chi trong dén van dé giai
dap nhitng thdc mac cho NB, TVGD vé thudc,
phuong phap diéu tri, tha thuat diéu tri...

3. Tiép tuc dau tu nang cap trang thiét bi, cg
s@ vat chat hién dai, phu hgp dap Ung dugc nhu
cau kham chira bénh, diéu tri noi tri ctia NB.
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