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thuét hai hang bac cau la phuong phap hiéu qua
va phu hdp ap dung trong thuc hanh [am séng
d6i vai cac trudng hgp rach gan co chop xoay co
chi dinh phau thuét.
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PANH GIA TUAN THU QUY TRINH CHUAN BI
TRU'O'C KHI NOI SOI TIEU HOA CO GAY ME TAI BENH VIEN E

Pham Thi Thanh Loan’, Bui Thi Yén!, T6 Thi Quyén?,
Bui Tho Phuwong?!, Vii Hong Anh', Phan Thi Trang’, Phung Thi Phwong?

TOM TAT.

Muc tiéu: banh gia hiéu qua cla viéc ap dung
ma QR code két hgp checkllst trong hu’dng dan benh
nhan chudn bi trudc ndi soi tiéu héa cd gdy mé.
Phuong phap: Nghién clru can thiép cd ddi ching
song song trén 400 bénh nhan (200 nhém can thiép
va 200 nhém doi chirng). K&t qua: Sau can thiép, ty
Ié tuan thu tang rd rét, s6 ca hoan/Iui soi gidm manh,
mic d6 hai long bénh nhan tang. K&t luan: Ung
dung QR code két hgp checklist la gidi phap ca| tién
chat Iu‘dng hi€u qua, chi phi thap. Cac két qua nay cho
thay viéc ca| tlen quy trinh hufdng dan chudn bi trUdc
thu thudt cd y nghia thuc t|en ro rét trong bdi canh s&
lugng bénh nhan ndi soi ngay cang gia tang

T khoa: Noi soi tiéu hoa, QR code, cai tién chat
lugng, tudn tha chuan bi, su hai long benh nhan.

SUMMARY
ASSESSMENT OF PATIENT COMPLIANCE WITH
PRE-PROCEDURAL PREPARATION GUIDELINES
FOR SEDATED GASTROINTESTINAL

ENDOSCOPY AT HOSPITAL E
Objective: To evaluate the effectiveness of
applying QR codes and checklists for guiding patient
preparation before gastrointestinal endoscopy under
anesthesia. Methods: A parallel controlled
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intervention on 400 patients (200 intervention and 200
control). Results: Significant improvement in
compliance, reduced postponement, and increased
patient satisfaction were observed. Conclusion: QR
code with checklist is a cost-effective and efficient
quality improvement measure. These results indicate
that improvements in the pre-procedure preparation
guidance process have clear practical significance in
the context of the steadily increasing number of
endoscopy patients. Keywords: Gastrointestinal
endoscopy; QR code, improved quality, thorough
preparation, patient satisfaction.

I. DAT VAN PE

NOi soi tiéu hda la phuong phap tham do
quan trong trong chan doén va diéu tri cac bénh
ly dudng ti€u hda. Tuy nhién, chat lugng cla tha
thudt phu thuéc dang ké vao mic dd chudn bi
cla bénh nhéan trudc khi thuc hién. Tai Khoa
Khdm chita bénh theo yéu cau va Quodc té -
Bénh vién E, sO lugng bénh nhan dén noi soi
hang ngay cao (60-70 ca/ngay), trong do
khoang 60% dugc gay mé. Trén thuc t€, cac sai
sét trong khdu chudn bi trudc ndi soi khdng chi
anh hudng dén chat lugng thd thudt ma con tac
dong truc ti€p dén tién do hoat dong cla khoa
va trai nghiém cta nguGi bénh. Do do, nghlen
cttu cai tién quy trinh hudng dan bing ma QR
code va bang kiém checklist dugc trién khai
nham nang cao chat lugng cham séc va giam
thiéu sai sot. Viéc xac dinh rd muc tiéu nghién
clitu 1a co sd d€ danh gia hiéu qua cla giai phap
cai ti€n nay mot cach cd hé thong.
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Muc tiéu nghién ciru

Muc tiéu té‘hg quat: Banh gid hiéu qua
cua viéc ap dung ma QR code két hgp checklist
trong hudng dan bénh nhan chuan bi trudc khi
noi soi tiéu hda cd gay mé tai Khoa Kham chira
bénh theo yéu cau va Qudc t&€, Bénh vién E.

Muc tiéu cu thé:

1. Tang ty 1& tudn thu cac yéu cdu chuan bj
trudc noi soi (nhin an, dung thudc lam sach dai
trang, khai bao tién sif, hoan thién xét nghiém
tién mé) Ién it nhat 10% so véi trudc can thiép
trong vong 3 thang.

2. Giam it nhat 25% ty Ié bénh nhan phai
hodn hodc IUi lich ndi soi do chudn bi khdng
dung trong vong 3 thang sau trién khai.

3. Nang mdc do hai Iong clia ngudi bénh vé
cong tac hu’dng dan trudc ndi soi [én trén 90%.

4. Banh g|a cac nguyen nhan chinh dan tai
hoan/Iui lich ndi soi va mirc d6 anh hudng cla
tirng nguyén nhan trudc va sau can thiép.

Trén cd s6 cac muc tiéu néu trén, nghién
citu dugc thiét ké véi phuong phap phu hop
nhdam dam bao tinh khach quan va kha nang so
sanh trudc — sau can thiép.

Il. DOI TUONG VA PHU'O'NG PHAP NGHIEN CU'U

2.1. Thiét ké nghién cilru: Nghién clu
dugc thuc hién theo m6 hinh can thiép cé doi
chiing song song (trudc — sau c6 nhdm chiing
noi bo). Viéc lua chon thiét ké can thiép cé doi
chirng song song gilp danh gia ro tac dong cua
QR code — checklist so véi phugng phap hudéng
dan truyen thong Nhém can thiép dugc hudng
dan chudn bi bang md QR code va checklist;
nhom doi cerng dudc hudng dan bing tJ roi
gidy va tu van truc tlep Thdi gian nghién cu tir
thang 6 dén thang 8 nam 2025.

2.2. Pdi tugng va tiéu chuan chon mau:
DGi tugng nghién clfu gbm bénh nhan cd chi
dinh noi soi tiéu hoa co6 gay mé (da day hoac dai
trang) tai Khoa Kham chira bénh theo yéu cau va
Quoc té — Bénh vién E, dong y tham gia va co
kha nang hgp tac. Cac trudng hgp cap clru hodc
khdng du ndng luc hanh vi bj loai tru.

2.3. Phuong phap chon mau va phan
nhém: Ap dung chon mau toan bd cé chu dich
trong thai glan nghién cru. Cac bénh nhan dugc
sap x€p ngau nhién don gian theo thir tv dang
ky khdm (s& chén vao nhém can thiép, sb lé vao
nhém d6i chlng). Viéc phan nhém do diéu
duBng hanh chinh ndi soi thuc hién dé dam bao
tinh khach quan.

2.4. C8 mau: C& mau dugc tinh theo cong
thic so sanh hai ty 1& doc 1ap, dua trén ty 1€ tudn
tha truGc can thiép udc tinh la 85% va ky vong sau
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can thiép dat 95% (theo Gao et al., 2020) Véia =
0,05; B = 0,20 (luc 80%), téng cd mau tdi thi€u
can la 380 bénh nhan; thuc t& thu thap dugc 400
(200 mbi nhdm). C& mau thuc t& thu thap dugc
dap Ung day du yéu cau vé do tin cay thong ké
cho cac phan tich ti€p theo.

2.5. Cong cu va bién s6 nghién clru:
Cong cu thu thap la bang kiém danh gia tuan tha
quy trinh chuén bi ndi soi dua trén BO tiéu chi
chat lugng bénh vién (BO Y t€, 2016) va hudng
dan cla Lai et al. (2021). Cac bién sd goém: (1)
Tuan thd nhin an/nhin uéng; (2) Tuan tha dung
thudc lam sach dai trang; (3) Tinh trang ho sg
va xét nghiém tién mé; (4) C6 ngudi nha di
cung; (5) Ty lé hoan/Iui soi; (6) Mc do hai long
va lo 1&ng.

2.6. Phan tich va xir ly s6 liéu: Dir liéu
dugc nhap vao phan mém Redcap va x{r ly bang
SPSS 23.0. SUr dung thong ké mo ta (tan suat, ty
|é phan trdm) va phép kiém Chi-square dé€ so
sanh ty Ié trudc va sau can thiép; mdc y nghia
thong ké p < 0,05.

2.7. Pao dirc nghién ciru: Nghién clu
dudc su chdp thuan cta lanh dao Bénh vién E va
su dong thudn clia ngusi bénh, dam bao tuan
thi cac nguyén tdc dao dic y sinh hoc. Thdng
tin cd nhan dudc bao mat va chi sir dung cho
muc dich nghién c(u.

Il. KET QUA NGHIEN cU'U

3.1. Pic diém chung cua d6i tugng
nghién cilru. Trong t&ng s6 400 bénh nhan, cd
206 nam (51,5%) va 194 nit (48,5%). D6 tudi
trung binh 56,3 + 14,5 tui (dao ddong 16-88).
Nhém <60 tudi chiém 58,7%, tir 61-70 tudi
chiém 25,3% va >71 tudi chiém 16%. Khéng cd
su’ khac biét dang ké gilta hai nhom vé gidi va
tudi (p>0,05). Su tucng dong vé dic diém nhan
kh&u hoc gJLra hai nhdm cho phép loai trir cac
yéu td nhiéu lién quan dén gidi va tudi trong
phan tich két qua.

3.2. Mirc do tuan tha quy trinh chuan bij
ndi soi

Danh muc danh gia Iiré':?‘(:o‘/:si tisgnu(“:’?:)
Tuan thu kggri]r?éo tién su 95 100
Nhin aE/L?gri]g lé%rr]]g dung | gg 5 98
Tranh thpu_;’]cuphh;;n khong | o5 4 97.2
Dlng t?;c:]% Ig?nzach dai| oo 95.6

Cb ngudi nha di cung %4 100

Nhitng thay d8i nay phan anh tac déng truc
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tiép cta hinh thiic hudng dan méi dén hanh vi
tuan tha ctia ngudi bénh.

Nhén xét: Tat ca cac chi s6 tuan thu déu
tang ro rét sau khi ap dung QR code — checklist,
d3dc biét 1a nhin &n (tdng 9,5 diém %) va tranh
thuc phdm khéng phu hgp (tang 14,8 diém %).

3.3. Ty lé hoan va lui lich soi. Trudc cai
tién, c6 40 bénh nhan hoan soi (20%) va 73
bénh nhan IUi lich soi (36,5%). Sau cai tién, s6
ca hoan soi giam con 4 (2%) va Iui lich soi con
11 (5,5%). Su sut giam ro rét ty Ié€ hoan va lui
lich soi cho thay hiéu qua thuc hanh cla can
thiép trong diéu kién trién khai thuc t& tai khoa.
Nguyén nhan chinh giam manh la do bénh nhéan
chuan bi ruét tét hon, khai bdo day du tién st di
Ung va cé ngudi nha di kem.

3.4. Mirc do hai Iong cua ngu'di bénh. Ty
€ hai long vé cung cap théng tin hu‘dng dan
tang tir 84,2% lén 98%; su’ hai long vé thai do
diéu duBng tang tir 82% lén 97%. Mic do lo
ldng giam nhe tir 78,5% xudng 74%.

3.5. Phan tich nguyén nhan hoan va lui
lich soi. Phan tich chi tiét nguyén nhan cla cac
trudng hgp hodn va IUi lich soi cho thay da phan
xudt phat tir viéc chudn bi chua day du hodc
khai bdo tién stir bénh khong chinh xac. Sau khi
ap dung QR code — checklist, hau hét cac
nguyén nhan nay déu giam ro rét.

mach can kham
chuyén khoa

Tién s bénh

h6 hap can 5

kham chuyén
khoa

4(80%) | 1(20%)

Tién str di Ung
chua khai bao 6
day da

6(100%) | 0(0%)

An/udng thém
do an trudc gid 5
SOi

5(100%) | 0(0%)

Khong cd nguai 5

nha di cling 5(100%) | 0(0%)

_fiha di cln
ongdaitrang | 13 11(84.6%)2(15.4%)

Két qua nay cho thdy cac nguyén nhan
c6 thé phong tranh dudc da dugc kiém soat
tot hon sau khi ap dung QR code -
checklist

Nhan xét: Sau cai ti€n, s6 lugng bénh nhéan
bi hodn soi gidam manh & tat cd cac nhom
nguyén nhan. Pac biét, cac nguyén nhan do
khong cd ngudi nha, an udng trudc thu thuat,
hay di ('ng chua khai bao dudc loai bé hoan
toan. Nguyén nhan phd bién nhat con lai 1a 1dng
dai trang chua sach, tuy nhién ciing giam dang
ké tir 84,6% xudng 15,4%.

3.6. MGi tuong quan giira mdic do tuan

Nauvén nha Tong s6 |Trudc cai|Sau cai| thua va ty 1€ hoan/Iui soi. M6i tuang quan giira
g#gae: :Oian BN hodn tién tién cac chi s6 tuan thu quy trinh va ty 1& hoan/IUi soi
soi (n=40)| (n=36) | (n=4) dugc danh gia bang phép kiém Chi-square
Tiensttm | 6 5(83.3%) [1(16.7%)
. o x Tudn tha | Tuan tha | Hoan/Ilui | Hoan/Iui -

Danh myc danh gia trudc (%) | sau (%) |trudc (%) | sau (%) vaplue

Khai bao tién sir bénh ly 95 100 81.8 18.2 0.01

Nhin an/udng didng hudng dan 88.5 98 92.9 7.2 0.005

Dung thudc lam sach dai trang 88 95.6 82.8 17.2 0.02

Thuc hién chi dinh dién tim trudc gay mé 98.2 100 81.8 18.2 0.01
Chup X-quang nguc thang trudc gdy mé 96.7 100 82.4 17.6 0.015
Co ngudi nha di cung 94 100 100 0 0.003

Phan tich méi tuong quan giap lam ro
moi lién hé giira tuan thu quy trinh va két
qua hoat dong chuyén mon cua khoa

Nh3n xét: Cac gia tri p < 0,05 cho thady co
moi li€én quan cd y nghia thdng ké gilta mdc d6
tuan tha hudng dan va ty 1€ hoan/Iui soi. Nhitng
bénh nhan tuan tha t6t cac yéu cau (nhin an,
dl‘.lng thudc dang, khai bao tién sir day da) co
xac suat bi hoan/IUi soi thap hon ro rét. Biéu nay
khang dinh hiéu qua thuc tién cla cai tién QR
code — checklist trong viéc giam sy cd hodn/IUi
soi va nang cao chat lugng cham séc.

IV. BAN LUAN
Két qua nghién clru khdng dinh hiéu qua rd

rét clia viéc Ung dung md@ QR code két hgp
checklist trong huéng dan bénh nhan chun bi
trude noi soi tiéu hda co gady mé. Ty Ié tuan tha
cla ngudi bénh dugc cai thién trén hau hét cac
khia canh, déng thdi gidam thiéu tinh trang
hoan/IUi soi — mot chi s6 phan anh truc ti€p chat
Ierng hoat dong khoa. So sanh véi nghién ctiu
clia Nguyén Thi Thanh Huyen (2023) tai Bénh
vién Bach Mai, ty 1& chudn bi dai trang dat yéu
cau téng tur 80,5% lén 96,3%, tudng dong vdi
két qua nghién ctru nay (95, 60/) biéu dé cho
thay viéc chuyén déi tir hudng dan truyen thong
sang cong nghé sd gilp chudn hda ndi dung,
gidm sai léch thong tin va nang cao tinh chu
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doéng cla ngudi bénh. So sanh qudc té, Gao et
al. (2020, Trung Qudc) ghi nhan hiéu qua tucng
tu khi s&r dung QR code trong hu’dng dan bénh
nhdn — ty 1& chudn bi rudét dat yéu cau dat
97,8%, gan tudng dong vdi két qua tai Bénh
vién E (97,2%). Lai et al. (2021, Singapore) ciing
chirng minh viéc gri hudng dan qua QR code
gilip giam 12% ty 1é chuén bi khéng dat yéu cau
va tang 15% muc hai long. Tac dong tich cuc
khac la giam tai cho nhan vién y té. Viéc doi

chiéu vdi cac nghién ctiu trong nudc va quoc té

gilp dat két qua nghién clru nay trong boi canh
chung cta xu hudng Ung dung cong nghé s6
trong y t€. Trudc day, moi bénh nhan can 5-7
phit d€ diéu dudng giai thich miéng, nay QR
code gilp bénh nhan chi dong xem lai thong tin
8 nha, tiét kiém 30-40% thdgi gian tu van. Diéu
nay gop phan cai thién hiéu suat cong viéc va
chat lugng phuc vu. Han ché cta nghién ctu la
thdi gian trién khai ngan (3 thang), pham vi tai
mot khoa, va chua danh gia chi phi — hiéu qua
dai han. Tuy nhién, két qua ban dau du cg s& dé
khuyén nghi m& rong mé hinh nay cho cac khoa
c6 quy trinh tha thuat tuong tu nhu siéu am,
chup MRI, hodc noi soi ho hap.

V. KET LUAN VA KHUYEN NGH]

Viéc ap dung QR code va checklist _trong
hu‘dng dan chun bi ndi soi tiéu hda cd gay mé
gilp tang tuan thu cta ngudi bénh, giam ty 1€
ho@n/Ibi soi va nang cao su hai long. Day la giai
phap chi ph| thap, dé trién khai, phu hgp xu
hudng chuyén doi sd trong y té. D& nghi nhan
rong mé hinh va tich hdp ndi dung QR code vao
hé thong dat lich kham truc tuyén cta bénh vién.

Cac két luan rat ra tr nghlen clu la co sé thuc
tién d& xem xét nhan rong md hinh cai tién trong
cac quy trinh ky thuat terng tu tai bénh vién.
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PAC PIEM LAM SANG VA CAN LAM SANG BENH NHAN GAY KiN XUONG
GOT TAI BENH VIEN PA KHOA TRUNG UONG CAN THO' VA BENH VIEN
PA KHOA THANH PHO CAN THO'

TOM TAT

Muc tiéu: M6 ta dic diém lam sang, hinh anh
hoc clia bénh nhan gay xudng got tai Bénh vién Da
khoa Trung udng Can Tho va Bénh vién Da khoa
Thanh ph6é Can Thd nam 2022- 2024 Phu’dng phap:
Thiét k€ nghién c(u la h6i citu mo ta, trén 57 bénh
nhan dugc chan doadn xac dinh gay kin Xuang got
dudgc diéu tri béng phau thut két hgp xudng nep vit
tai Bénh vién ba khoa Trung udng Can Thd va Bénh
vién Pa khoa Thanh pho Can Thg, tU thang 01/2022
dén thang 12/2024. Két qua: Gay Xuaong got chd yeu
gap @ ngerl lao dong, tap trung & nhém tudi 31-50 va
nam g|d| chiém da s6 (77,19%). Hau hét benh nhan
6 trieu chu‘ng dau, glam van dong c6 chan va diém
dau chéi c§ dinh; ton thudng don thuan chiém
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80,70%. Thai gian trung binh tir chan thuong dén
phau thuat la 8,49 + 2,87 ngay, hau hét mo trong 7—
14 ngay, v6i xU tri trerc phau thuat han ché. Gdc
Bohler tru6c md giam rd rét, va Sanders type III
chiém ty 1€ cao nhat (63 16%) Két qua nhan manh
vai tro danh gid 1dm sang va c¢an 1dm sang dé chon
thdi diém va phuang phap phau thuat phu hgp. Twor
khoa: gdy xuong got, Iam sang, can lam sang.

SUMMARY
CLINICAL AND PARACLINICAL
CHARACTERISTICS OF CLOSED CALCANEAL
FRACTURE PATIENTS AT CAN THO
CENTRAL GENERAL HOSPITAL AND CAN
THO CITY GENERAL HOSPITAL
Objective: To describe the clinical and imaging
characteristics of patients with calcaneal fractures at
Can Tho Central General Hospital and Can Tho City
General Hospital from 2022 to 2024. Methods: This
descriptive retrospective study included 57 patients
with confirmed closed calcaneal fractures who
underwent open reduction and internal fixation with



