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THU'C TRANG HOI CHO'NG SANG O' NGU'O'1 TU 60 TUOI TRO' LEN
TAI KHOA CAP CU’U BENH VIEN LAO KHOA TRUNG UONG

TOM TAT

Chung t6i thuc hién nghlen cfu v6i myc tiéu mod ta
thuc trang hoi chu’ng sang & ngu‘dl bénh tir 60 tudi trg
Ién tai Khoa cap citu bénh V|en L3o khoa Trung uang.
Day & mot nghlen clu md ta cit ngang, thuc hlen
trén 106 bénh nhan tlr 60 tudi trd Ién dén kham va
didu tri tai Khoa cap cltu bénh vién Lao khoa Trung
uang va derc chan doéan hoi chl.rng sang theo tleu
chuan chan doan cla ICD 10. Két qua: Ngu‘dl bénh c
hdi chirng sang thudng gip 1a nhém tudi 80 — 89, tudi
trung binh la 78,3 + 10,9, nam giGi gap nhiéu hdn nr
gidi (52,8% va 47,2%). Phan 16n bénh nhan dang
so'ng cung gia dinh (68,9%), chi c6 2 trerng hagp
song trong nha derng 3o (1,9%). ba ] nger| benh
c6 biéu hlen suy giam thi giac (87, 7%) va suy giam
thinh g|ac (81 1%). Triéu cerng gap nhleu nhat la
bi€u hién rdi loan dinh hu’dng khong gian va glam tri
nhé gan Vai ti 18 13 89, 6%. Tiép d6 dén bi€u hién giam
kha nang duy tri su chu y (61, 3%) It gdp nhét 1a biéu
hién ddo ngugc chu ki thirc ngli (24,5%).

Tur khoad: hoi chiing sang; ngudi gia.
SUMMARY

SITUATION OF DELIRIUM SYNDROME

AMONG PATIENTS AGED 60 YEARS AND

OLDER IN EMERGENCY DEPARTMENT IN

NATIONAL GERIATRIC HOSPITAL
Our study aimed to describe the situation of
delirium syndrome among patients aged 60 years and
older in Emergency Department in National Geriatric
Hospital. This is a cross-sectional descriptive study,
including 106 patients aged 60 years and older who
came for examination and treatment in Emergency
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Department in National Geriatric Hospital, were
diagnosed with delirium syndrome according to
diagnostic criteria of ICD 10. Results: Most of patients
had delirium symptoms were in the age group of 80 —
89 years old, the mean age was 78.3 £ 10.9. There
was a small gender difference, men were more
common than women (52.8% and 47.2%). Most
elderly people lived with their families (68.9%). There
were 2 cases livedg in the nursing home (1.9%).
Most of the patients had visual impairment (87.7%)
and hearing loss (81.1%). The most common
symptoms were  spatial orientation disorder and
memory loss, with the same rate of 89.6%, followed
by the decrease in attention span (61.3%). The least
common was sleep-wake cycle reversal (24.5%).
Keywords: delirium syndrome; elderly people.

I. DAT VAN PE

Hoi chi’ng sang la mot hdi chrng phd bién &
nhitng ngudi cao tudi 6 nhém bénh nhan ndi trd.
Khoa cap clru déng vai tro trung tdm trong mot
bénh vién va la clra ngd dau vao cho phan Ién
cac trudng hop nhap vién. Udc tinh ¢ téi 7 —
20% bénh nhan cao tudi cé hdi chiing sang dugc
nhap vao khoa cap ciiu.! Tuy nhién, cac nghién
cru cho thay cd téi 30% dén 67% ngudi bénh
cao tudi cd hdi chliing sang khdng dudc phat
hién trén 1dm sang.? Hién nay cd nhiéu cach dé
chia nhém ngudi cao tudi. Ngudi giai doan dau
tudi gia tir 60 trd 18n hodc 65 — 74 tudi, ngudi
giai doan gilra tudi gia tir 70 tudi trg Ién hodc 75
— 84 tui va ngudi giai doan cudi tudi gia tir 80
tudi trg 1én hodc tir 85 tudi trd 1én. Trong nghién
cltu nay, chdng t6i mudn nghién cu dé lam rd
thuc trang ctia hdi ching sang & nhdm tudi tur
60 trd Ién tai khoa cdp clru bénh vién Lo khoa
trung udng. Muc tiéu cla nghién cltu la "mé ta
thuc trang hoi chung sang J nguoi tur 60 tro Ién
tai khoa cap cut bénh vién Ldo khoa trung uong”.
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Il. DOI TUONG VA PHUONG PHAP NGHIEN CU'U
2.1. Thiét ké nghién ciru. Thi€t ké dugc sur
dung la nghién clru md ta cat ngang.
2.2. Thoi gian, ddi tugng va dia diém
nghién cru
2.2.1. Théi gian nghién ciru: tr thang
7/2019 dén thang 10/2020.
2.2.2. POi tugng nghién ciru
Nghién ctu lua chon d6i tugng tham gia la (i)
nguGi dén kham va diéu tri tai khoa Cap clu
bénh vién L3o khoa Trung uang, (i) c6 d6 tudi >
60, (iii) c6 thong tin day dd vé hanh chinh, tién
stf, bénh sir, kham lam sang, cac théng so can
Idm sang. Nghién ciu loai nhitng ngugi (i)
nghién chat hodc lam dung chat; (ii) ngugi than
hodc ngudi chdm séc khéng c6 kha ndng hiéu,
tra I6i trong qua trinh thu thap thong tin (iii) (v)
ngudi than hodc ngudi cham séc va ban than
ngugdi bénh khéng dong y tham gia nghién clu.
2.2.3. Pia diém nghién ciru. Nghién clu
dugc tién hanh tai khoa khoa Cap cltu bénh vién
L3o khoa.
2.3. C& mau va cach chon mau. Nghién
cfu st dung cach chon mau ngau nhién,
Ap dung cong thirc tinh c@ mau cho mot ty 1é
cho nghién clru mo ta Iam sang:
2 p(1 —p)
n = Zl—% = T
Trong do: n: 1a ¢ mau nghién ctu
p = 56% la ty Ié nguGi bénh mé sang theo
Tamara G. Fong (2009) 3

Hé s6 tin cay 1_4 = 1,962

A: 1a do chinh xac mong mudn gilta mau va
quan thé, Udc tinh A = 0,08

C8 mau toi thidu 1a 148 ngudi vao Khoa Cap
ctu bénh vién Lao khoa Trung uong. Két thic
nghién clitu da thu thap dugc 163 ngudi du tiéu
chuén lua chon va tiéu chuan loai trir. Trong do
c6 106 ngudi bénh cé hdi chitng sang.

2.4. Bién s& nghién ciru. Tudi, gidi, hoan
canh s6ng, tién st bénh, cac triéu chirng cla hoi
chilrng sang.

*HOi chirng sang dugc xac dinh theo
tiéu chuan chan doan caa ICD - 10:

A. Co y thirc u am, c6 nghia la giam do tinh
tdo cla sy nhan biét vé moi trudng xung quanh,
gidm kha ndng tap trung, duy tri hodc thay doi
chiay.

B. R&i loan nhan thirc dugc biéu hién bang ca
hai triéu chiing sau:

(1). Tén thuong tri nhd tic thi va tri nhé gan,
vdi tri nhé xa khong bi anh hudng.

(2). Rai loan dinh hudng vé thdi gian, khéng

gian hodc ngudi xung quanh

C. ft nhdt mot trong cac rdi loan tdm than
van dong sau xuat hién:

(1). Su dao déng nhanh va khdng thé doan
trudc tir giam sang tang hoat dong

(2). Tang thai gian phan ing

(3). Tang hodc giam dong ngbn ngit

(4). Tang phan ng giat minh

D. C6 rGi loan giac nga hoac chu ky thic —
ngl, bi€u hién bang it nhat mot trong cac triéu
chirng sau:

(1). Mat ngq, trong nhitng trudng hgp tram
trong cé th€ méat ngu hoan toan, kém theo su
ngl gat ban ngay hodc khong, hodc dao ngugc
chu ky thirc - ngu

(2). su néng Ién cla triéu chL'rng vao ban dém.

3). Cac gidc mo hon don va cé &c mong, co
thé ti€p dién dusi dang do giac hodc do tudng
sau khi thirc day.

E. Cac triéu chiing c6 khdi phat nhanh va
bi€u hién dao déng trong ngay

F. C6 bang chiing khach quan tir bénh str,
kham co thé va than kinh hodc xét nghiém, clia
mot bénh ndo hodc bénh hé thdng tiém &n
(khong phai bénh lién quan dén chat tac dong
tdm than) cd thé dugc thira nhan 1a nguyén
nhan cla cac biéu hién Idm sang trong cac tiéu
chuan tir A dén D.

Cac r6i loan cdm xUc nhu tram cam, lo au
hodc lo sg, khd chiu bt rit, khodi cdm, vo cam
hoac cuc ky bGi r6i, rGi loan tri giac (3o tudng,
a0 giac, thudng la thi giac) va cac hoang tudng
nhat thdi a dién hinh nhung khdng dic hiéu déi
vGi chdn doan nay

2.5. Cong cu thu thap so liéu. Bénh an
nghién clu (dugc thiét ké riéng phu hgp vGi
nghién ctu).

2.6. Phan tich so6 liéu. Nhéap liéu va x{r ly s6
liéu bang phan mém thdng ké SPSS 20.0

2.7. Pao dirc nghién ciru. D6i tugng va
ngudi than tham gia nghién clfu dugc giai thich
can k&, cu thé vé muc dich, ndi dung cling nhu
nhitng Igi ich va nguy co cd thé xay ra khi tham
gia. Pay la nghién cllu mo6 tad khoéng can thiép
vao qua trinh diéu tri.

Cac doi tugng tham gia nghién cltu la hoan
toan tu nguyén va co quyén rat khdi nghién clru.

Moi thong tin cia déi tuong dugc dam bao
gilr bi mat.

Ill. KET QUA NGHIEN CU'U

Bang 3.1: Pac dlem vé tudi cua nguoi
bénh sang > 60 tuéi (n = 106)

Nhom tuoi SL %

60-69 25 23,6
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70-79 28 26,4
80 - 89 36 34,0

> 90 17 16,0
Téng 106 100,0
X +5SD 78,3 £ 10,9

Nhan xét: Nnom tudi thudng gap hoi ching
sang la 80 — 89 tudi, ti€p dé dén nhom tudi 70 —
79 VGi ti 18 26,4%. Tudi trung binh mac hdi
chirng sang la 78,3 + 10,9.

47.2%

B Nir

Biéu dé 3.1: Phdn bé theo gidi 6 nguoi

bénh sang = 60 tudi (n = 106)

Nhan xét: Ngudi bénh c6 héi ching sang tu
60 tudi trg I1én thudng gdp nhat la nam gidi. Ti 1€
nam/nif xap xi 1/1. !

Bang 3.2. Pac diém hoan canh séng o
nguoi bénh sang = 60 tudi (n = 106)

B Nam

Triéu chirng SL %
Gia dinh (Vg/chong/con) 73 68,9
Song cling ngudi cham soéc 24 22,6
Song mot minh 7 6,6
Nha duGng lao 2 1,9
Tong 106 | 100,0

Nhén xét: Phan 16n ngudi bénh > 60 tudi
mac hoi chiing sang dang séng cung gia dinh
(68,9%). Ti€p d6 sdng clng ngudi cham soc vai
ti 1& 22,6%. Co 2 trudng hgp sbng trong nha
duGng |3o chiém ti Ié 1,9%.

Bang 3.3. Ti Ié cdc triéu chirng trong hoi
ching sang 6 nguoi = 60 tuéi (n = 106)

Triéu chirng SL %

Giam kha nang duy trisuchdy| 65 61,3
Giam tri nhé gan 95 89,6
RGi loan dinh hudng khong gian| 95 | 89,6
Giam dong ngon ngit 45 42,5

Dao ngugc chu ki thirc nga 26 24,5
Tang phan (fng giat minh 53 50,0

Nhdn xét: Trong héi chirng sang & ngudi >
60 tudi, phan I8n ngudi bénh cd biéu hién roi
loan dinh hudng khong gian va giam tri nhé gan
vGi ti 1é tuong duong nhau la 89,6%. Tiép do
dén biéu hién gidm kha nang duy tri sy’ chd y
(61,3%). It g8p nhét la biéu hién dao ngugc chu
ki thlfc ngu (24,5%).

IV. BAN LUAN
Két qua & bang 3.1 cho thay ngudi bénh sang
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tlr 60 tudi trg 1én thudng gdp sang nhat 1a 80 —
89 tudi (34,0%), ti€p d6 dén nhom tudi 70 — 79
VvGi ti 18 26,4%. Tudi trung binh m3c hdi chiing
sang ¢ dd tudi tir 60 trd 1én la 78,3 + 10,9. Két
qua nghién clu nay tuong doéng véi két qua
nghién cru clla mot sO tac gia trén thé gidi. Két
qua nghién clitu cta Christopher R. Carpenter
(2011) cho biét & nhdm cé sang tudi trung binh
la 77 + 8 tudi, & nhdm chung tudi trung binh a
78 + 8 tudi.* K&t qua nghién cliu & biéu d6 3.1
cho thdy, ti I1é nir giGi cao haon ti 1€ nam gidi vdi
52,8% va 47,2%. Két qua nghién clfu cta chuing
t0i giong vdi két qua nghién cfru cua Jin H. Han
(2017).> Bang 3.2 cho thay chiém ti Ié cao nhat
la nhitng bénh nhan cd hoan canh s6ng cling gia
dinh. Tiép theo la nhitng bénh nhan séng cung
ngudi cham sdc. It gap nhat la nhung bénh nhan
song G nha duGng ldo. Diéu dac biét la trong
nghién clu ghi nhan ¢é 2 bénh nhan sang séng
8 nha duBng ldo. Két qua nay ciing tuang déng
vGi két qua clia mot sO tac gia. Trén thuc té€ s6
bénh nhan & tai vién duBng 1ao & Viét Nam con
rat it do hé théng y té€ cong cham sdéc cho ngudi
cao tudi tai Viét Nam con thiéu sét, vi vy con s6
chiing t6i nhan thdy sé co su khac biét I6n vai
cac nghién clru tién hanh tai cac qudc gia khac.

Bang 3.3 cho thdy ngudi bénh suy giam thi
giac co ti 1é cao (87,7%). Két qua nghién ctu
nay tuong dong véi két qua nghién clu cua
Margaret A. Pisani (2007) va cOng su.® Suy giam
thi giac 1a su han ché chlic ndng cla mat hodc
hodc hé thdng thi Iuc con goi la suy giam thi giac
hodac mat thi gidc. Suy giam thi giac & ngugi cao
tudi 1& mot van dé sic khde 16n. Khi tudi cao,
chlrc nang binh thudng cta cac mé mat giam va
ti 16 mac bénh ly mat tdng 1én. Cac nghién clu
da chi ra rang tudi 1a yéu td du bao tot nhat vé
mu loa va suy giam thi luc. Suy giam thi luc co
thé tadc dong nhiéu dén chat lugng cudc sbng
clia bénh nhan, lién quan dén su cb lap xa hoi,
lo 1dng, trdm cam va mét tinh doc 1ap. Co thé
anh hudng dén su can bang, dan dén nga
thudng xuyén hon va anh hudng tiéu cuc dén
hoat dong thé chat. Suy giam thi luc ¢ thé diéu
tri va phong bénh dugc.

Suy giam thinh giac la giam hodc mat dan
thinh luc xay ra khi tudi gia. Suy giam thinh luc
thudng gdp nhat & tuGi gia. Trong s8 nhiing
ngudi trén 60 tudi, han 20% nhitng ngudi dudgc
khao séat gdp khé khan vai thinh giac clia ho va &
nhitng ngudi trén 70 tudi, con s6 nay la hon
30%. Trong nhitng ndm gan day, su tudng tac
gilta suy giam thinh gidc vdi cac yéu t6 nhan
thifc dugc quan tam nhiéu hon. Trong nghién
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clru chlng t6i cling c6 gang khao sat tinh trang
suy giam nhan thic & nhitng bénh nhan dén
khoa cap clru bénh vién L3o khoa Trung ugng.
Két qua cho thdy & nhém bénh nhan chung co
suy giam thinh giac chiém ti Ié cao véi 81,1%
(bdng 3.3). Tuong tu nhu vay, Margaret A.
Pisani (2007) cho biét trong nhitng bénh nhan
suy giam thinh giac, ti 1€ bénh nhan c6 sang
cling cao haon ti 1€ bénh nhan khong cé sang
(17,3% va 16,7%).5 Hut thubc 14 dé lai hdu qua
bénh tat I16n cho ngudi cao tudi. Ngudi hit thuSc
I6n tudi it c6 kha ndng c8 géng bd thudc hon
nhitng ngudi hat thudc tré tudi. Ti 1é méc bénh
va tr vong tuyét doi do hat thude & tang déu
dén khi tudi va thdi gian hdt thudc ngay cang
ting. Do su gia téng dang ké ti 1& tir vong do hit
thudc qué muc theo tudi tdc nén khoang 70%
trong s6 400.000 ca t& vong trd lén xay ra &
nhitng ngudi trén 60 tudi. Nhiing Igi ich cla viéc
cai thudc ¢ phan it hon & ngudi cao tudi va co
thé biéu hién chdm haon so vdi nhitng ngudi tré
tudi hdt thudc, nhung ngling thudc van la cach
hiéu qua nhat dé thay ddi cac nguy cd méc bénh
do hat thudc & moi Itra tudi, k& ca nhitng ngudi
trén 60 tubi. Khao sat tién s hat thudc 1& cla
bénh nhan, ching t6i nhan thay phan I6n ngudi
bénh sang co tién sir hat thudc 1& (bang 3.3).
UGng rugu co nguy cc gay ra mot ti I1é I16n cac
tac hai d6i vGi stic khoe va hanh phic clia ngudi
I6n tudi. Trong nghién clu, khdo sat tién su
udbng rugu chung toi nhan thay cac bénh nhan
c6 ti Ié ubng rugu khong cao. Chi khoang 28,3%
(bang 3.3). Tuy nhién, két qua cda chung t6i cd
khac nhiéu so vdi két qua clia Margaret A. Pisani
va cong su’ (2007).% Giai thich cho su khac nhau
vé két qua la do nghién ctiu cta ching toi tién
hanh dia diém nghién ctu va cd mau khac nhau.
Ngoai ra nir gidi & Viét Nam it cé thdi quen sir
dung rudu va cac chat kich thich.

Y thirc la mo6t chlic ndng cla ndo cho phép
nhan thdc vé ban than va mdi trudng va dugc
dac trung bdi hai khia canh chinh: mdc do y
thi'c va ndi dung cla y thirc. Mlic d6 y thic
phan anh tinh trang thic tinh va su’ canh giac:
tinh tdo, ngu sdu hoac hon mé. N6i dung cla y
thic la su nhan thic vé ban than va vé moi
truGng khi tinh tdo va binh thudng. N6i dung cla
y th&'c va nhan thic chi ¢ thé dugc kiém tra
murc do tinh tao dugdc duy tri. Chd y la mot chirc
nang cla nhan thic va phu thudc vao nhan
thirc. Néu y thic gidm chd y sé giam. Chi danh
gia chd y & mirc do y thdc tinh tao. Giam cha y
la mot tiéu chi cdt 18i trong tiéu chudn chan doan
cla ICD 10 cu thé 1a gidm kha néng tap trung

chd y, duy tri ch( y hodc thay d6i su chi y. Két
qua trong bang 3.3 cho thay phan I6n cac trugng
hgp sang cd triéu chirng giam kha nang duy tri
su chu y vdi ti 1€ 61,3%. Tudng dong vdi két qua
cla chdng toi, Paula T. Trzepacz (2018) cho biét
giam kha nang tap trung chu y chiém ti I tir 97
dén 100% va giam duy tri chll y chiém ti 1€ 89%.”

Panh gid nhan thuc trong sang can danh gia
nhiéu ndi dung nhung thong thudng danh gia 2
n6i dung chinh la mat dinh hudng va suy giam tri
nhé. O sang do su suy giam chid y sé lam giam
kha ndang nhéan cac thong tin méi. Do do sé co su
r6i loan cac nang luc dinh hudng va tri nhé. Ti I1é
rdi loan dinh hudng trong sang nam trong
khoang 43 — 100%. Theo Sénia Martins va cong
su' (2012) rGi loan dinh hudng & bénh nhan sang
la phé bién.8 Pau tién 1a rdi loan dinh hudng thdi
gian sau do la r6i loan dinh hudng khong gian va
r6i loan dinh huéng ban than. Pac biét cac roi
loan nay thudng xay ra vao budi téi va ban dém
va cling thudng ndng lén vao thdi diém nay.
Tudng déng véi nhan dinh cla cac tac gia,
nghién cru cla ching téi nhan thay hau hét cac
bénh nhan co réi loan dinh hudng vé khong gian
89,9% (bang 3.3).

Suy gidm tri nhd 1a mét phan cla tiéu chudn
ch&n doan mé sang theo ICD 10. Ti Ié suy giam
tri nhG & sang chiém khoang 64 — 100%. Thong
ké trén nhiéu nghién cu Paula T. Trzepacz
(2018) cho biét 2 nghién clru cé tan sudt giam tri
nhd tirc thi cao vdi ti 1€ [an lugt la 88% va 92%.”
Tuadng tu nhu vay, nghién cru cta chdng toi cho
biét nhirng bénh nhan cd tri nhé gan giam vdi ti
Ié 89,6% (bang 3.3). Sang c6 thé la do su suy
gidam c6 thé hoi phuc cta giam chuyén hoéa oxy
héa ndo va c6 thé do rdi loan cac chat dan
truyén than kinh. Sang thudng cap tinh, thoang
qua va cd thé hdi phuc dugc. Theo ching toi
nhan dinh rGi loan tri nhg trong sang thudng sé
la suy giam tri nhg tirc thi va gidm tri nhé gan.
Néu sang lau ngay va kho phuc hoi thi luc do sé
suy giam tri nhd xa.

Két qua nghién cru & bang 3.3 ciing cho thay
dao ngugc chu ki thrc ngu it gap nhat chiém ti
Ié 24,5%. Tuy nhién, phan I6n cac tac gid cho
bi€t dao ngugc chu ky thic ngu thudng gap 6
ngudi bénh sang. O nhitng nghién cfu ti€n hanh
tai khoa hoi strc, ti 1é bénh nhan dao ngugc hoan
toan chu ky thdc ngl hodc c6 mirc do rdi loan
gidc ngl nghiém trong cao han so véi cac nghién
clru tién hanh tai cac dia diém khac. Ly do cd thé
la moi trudng nghi ngaoi tai khoa cdp clru hodc
h6i sirc kha la kich thich d6i v6i bénh nhan do
cudng d6 anh sang cao, lién tuc, nhiéu ti€ng 6n
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hon va tinh trang cang thang do nhiéu yéu t6
xung quanh tac dong. Tai khoa cdp clru bénh
vién Lao khoa Trung udng, ndi ching toi ti€én
hanh nghién cru cé dugc chia thanh nhiéu khu
vuc, nhiéu khu phong nho, dugc gidm cudng do
anh séng va han ché tiéng 6n vao budi téi nén
bénh nhan cling giam nguy cd bi r6i loan giac
ngu nghiém trong, ti I€ dao ngugc hoan toan chu
ky thirc nga thap han so véi cac nghién cliu khac.

V. KET LUAN

Ngudi bénh sang > 60 tudi thudng gdp 1a
nhém tudi 80 — 89, tudi trung binh mac hdi
chirng sang la 78,3 + 10,9, nam giGi gap nhiéu
han nir gidi (52,8 va 47,2). Phan I8n s6ng cung
gia dinh (68,9%). Cé 2 trudng hgp sbng trong
nha dudng 3o chiém ti 1€ 1,9%. Pa s6 ngudi
bénh cé biéu hién suy giam thi gidc (87,7%) va
suy giam thinh giac (81,1%). Triéu chdng gap
nhiéu nhat 1a bi€u hién r6i Joan dinh hutng
khéng gian va gidm tri nhé gan vdi ti 1€ tuang
derng nhau la 89,6%. Ti€p do dén bleu hién
giam kha nang duy tri su' chd y (61,3%). it gap
nhat la bi€u hién ddo ngugc chu ki thic ngu
(24,5%).

Khuyén nghi. HOi chirng sang thudng gap &
ngudi > 60 tudi. Do db, bac si da khoa va cac
bac si chuyén khoa can Iuu y dé tranh b sot.

Loi cam on. To6i xin chan thanh cdm dn
nhirng ngudi bénh va gia dinh tham gia vao
nghién cltu, cdm dn Khoa Cap cliu bénh vién Lao
khoa Trung udng da tao diéu kién cho viéc thuc
hién nghién clru.
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NGHIEN CU’U TONG QUAN HE THONG VE PANH GIA Ki NANG
THUWC HANH NGHE NGHIEP CUA NHAN VIEN BAN HANG
TAI CAC NHA THUOC TU NHAN

TOM TAT

Dudgc si cong dong (DSCD) la nhan t6 quan trong
trong van hanh hé thong y t€ dam bao sirc khde cong
dong nén can dam bao kién thirc chuyén mon va trau
do6i ky nang thuc hanh nghe nghiép (KNTHNN). Téng
quan hé théng cac két qud danh gid kj ndng thuc
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hanh nghé nh|ep ctia nhan V|en ban hang tai cac nha
thudc tu' nhan trén thé gldl la can thiét nham cung cap
birc tranh toan canh vé déc diém, k§ ndng hanh nghé
cung nhu cac yéu t6 lién quan déh KNTHNN cla dugc
si cong dong. Phan tich tdng quan hé thng dudc thuc
hién theo tiéu chuan PRISMA trén cd s& du liéu
Pubmed, Cochrane va Research Gate béng cau Iénh,
tir khda va tiéu chi lua chon, loai trir phu hgp. Dt I|eu
vé dic diém céc nghlen cufu va danh gia KNTHNN cla
DSCD dugc trich xudt va téng hgp. Trong 6 nghién
ctu dugc chon, c6 4 nghién clu s’ dung phudng
phdp mo phéng déng vai nguGi mua, 2 nghién clu
khao sat tu danh giad va quan sat bi mat. Ky nang hdi
thu thap thong tin tir nguGi bénh cd ti 1€ chénh léch
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