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hon va tinh trang cang thang do nhiéu yéu t6
xung quanh tac dong. Tai khoa cdp clru bénh
vién Lao khoa Trung udng, ndi ching toi ti€én
hanh nghién cru cé dugc chia thanh nhiéu khu
vuc, nhiéu khu phong nho, dugc gidm cudng do
anh séng va han ché tiéng 6n vao budi téi nén
bénh nhan cling giam nguy cd bi r6i loan giac
ngu nghiém trong, ti I€ dao ngugc hoan toan chu
ky thirc nga thap han so véi cac nghién cliu khac.

V. KET LUAN

Ngudi bénh sang > 60 tudi thudng gdp 1a
nhém tudi 80 — 89, tudi trung binh mac hdi
chirng sang la 78,3 + 10,9, nam giGi gap nhiéu
han nir gidi (52,8 va 47,2). Phan I8n s6ng cung
gia dinh (68,9%). Cé 2 trudng hgp sbng trong
nha dudng 3o chiém ti 1€ 1,9%. Pa s6 ngudi
bénh cé biéu hién suy giam thi gidc (87,7%) va
suy giam thinh giac (81,1%). Triéu chdng gap
nhiéu nhat 1a bi€u hién r6i Joan dinh hutng
khéng gian va gidm tri nhé gan vdi ti 1€ tuang
derng nhau la 89,6%. Ti€p do dén bleu hién
giam kha nang duy tri su' chd y (61,3%). it gap
nhat la bi€u hién ddo ngugc chu ki thic ngu
(24,5%).

Khuyén nghi. HOi chirng sang thudng gap &
ngudi > 60 tudi. Do db, bac si da khoa va cac
bac si chuyén khoa can Iuu y dé tranh b sot.

Loi cam on. To6i xin chan thanh cdm dn
nhirng ngudi bénh va gia dinh tham gia vao
nghién cltu, cdm dn Khoa Cap cliu bénh vién Lao
khoa Trung udng da tao diéu kién cho viéc thuc
hién nghién clru.
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NGHIEN CU’U TONG QUAN HE THONG VE PANH GIA Ki NANG
THUWC HANH NGHE NGHIEP CUA NHAN VIEN BAN HANG
TAI CAC NHA THUOC TU NHAN

TOM TAT

Dudgc si cong dong (DSCD) la nhan t6 quan trong
trong van hanh hé thong y t€ dam bao sirc khde cong
dong nén can dam bao kién thirc chuyén mon va trau
do6i ky nang thuc hanh nghe nghiép (KNTHNN). Téng
quan hé théng cac két qud danh gid kj ndng thuc
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hanh nghé nh|ep ctia nhan V|en ban hang tai cac nha
thudc tu' nhan trén thé gldl la can thiét nham cung cap
birc tranh toan canh vé déc diém, k§ ndng hanh nghé
cung nhu cac yéu t6 lién quan déh KNTHNN cla dugc
si cong dong. Phan tich tdng quan hé thng dudc thuc
hién theo tiéu chuan PRISMA trén cd s& du liéu
Pubmed, Cochrane va Research Gate béng cau Iénh,
tir khda va tiéu chi lua chon, loai trir phu hgp. Dt I|eu
vé dic diém céc nghlen cufu va danh gia KNTHNN cla
DSCD dugc trich xudt va téng hgp. Trong 6 nghién
ctu dugc chon, c6 4 nghién clu s’ dung phudng
phdp mo phéng déng vai nguGi mua, 2 nghién clu
khao sat tu danh giad va quan sat bi mat. Ky nang hdi
thu thap thong tin tir nguGi bénh cd ti 1€ chénh léch
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cao 1,7% - 73,3% giita cac qudc gia. Ky nang tu van -
cung cap thong tin ctia DSCD & Viét Nam cd két qua
thdp nhat véi chi 10% va khong mét DSCD nao
khuyén khach hang dén chuyén gia sic khoe, trong
khi d6 ky nang nay & cac qudc gia chau Au va Uc la
kha cao. Ky nang tu van cua DSCD rat cao & Bt va
yéu kém & Viét Nam va Jordan. Két qua nay gilp dinh
hudng nhitng nhan dinh phu hgp han trong cong tac
gido duc dao tao cling nhu quan ly dugc si cong dong
tai Viét Nam.

Tu khoa: dugc si cong dong, danh gia, tu van, ky
nang nghé nghiép, nha thudc.

SUMMARY
SYSTEMATIC REVIEW OF THE EVALUATION

OF PRACTICE SKILLS OF COMMUNITY
PHARMACIST AT COMMUNITY PHARMACY

Community pharmacists (CP) are an important
factor in the operation of health system to ensure
public health, so it is necessary to ensure professional
knowledge and cultivate professional practice skills
(PPS). A systematic review of PPS assessment of
community pharmacist (CP) at public pharmacies
around the world is neccessary to provide a complete
picture of the characteristics, PPS as well as the
factors related to PPS of community pharmacists.
Systematic review was performed according to
PRISMA standards on Pubmed, Cochrane and
Research Gate databases using appropriate
statements, keywords and inclusion and exclusion
criteria. Data on characteristics of studies and PPS of
CP were extracted and aggregated. In the 6 selected
studies, there are 4 studies using play-role method of
buyer, 2 self-assessment survey studies and covert
observations. The questioning skill and collecting
information from patients has a high rate ranging from
1,7% to 73,3% between countries. The counseling
skill - providing information in Vietnam has the lowest
level with only 10% and not a single CP consulting
patients visiting a health professional, while this skill is
found in European countries and Australia with high
level. The consulting skills of CP are very high in
Germany and weak in Vietnam and Jordan. This result
helps to guide more appropriate judgments in
education and training as well as community
pharmacist management in Vietnam.

Keywords: community pharmacists, evaluation,
counselling, professional practice skills, community
pharmacies.

I. DAT VAN DE

Vai trd cla dugc si cdng dong da dugc T
chiic Y té€ Thé gidi (WHO - World Health
Organization) xac dinh va thé hién qua cdng tac
tu van cho ngudi bénh, thong tin thudc cho cac
nhan vién y té cung cdng dong noi chung va
tham gia cac chugng trinh tang cudng siic khde
[11]. Trong m&t bdo cdo ctia WHO, ti I1é nhan luc
y t€ nganh dugc v8i mat do dugc si dai hoc phuc
vu y t€ ndm 2018 1a 0,21/1.000 dan [3]. D& thuc
hién tot vai trd cla minh, dugc si cong déng

(DSCDP) can dam bao kién thirc chuyén mon va
lubn trau doi nhitng ky nang thuc hanh nghé
nghiép (KNTHNN) can thiét phuc vu cho nhiém
vu cung Ung thudc dat chat lugng, hiéu qua, an
toan va hgp ly. KNTHNN cia DSCB hay nhéan
vién ban hang (NVBH) tai nha thudc lién quan
truc ti€p dén siic khoe cong dong la mot van dé
rat dang quan tdm. P& cé dudc nhitng théng tin
tdng hop vé KNTHNN cla NVBH va cac DSCH
trén thé gidi, nghién ciu tdng quan hé théng cac
két qua danh gia KNTHNN ciia NVBH tai cac nha
thudc cong dong dudc thuc hién.

Il. DOl TUQONG VA PHU'ONG PHAP NGHIEN CU'U

Poi tugng nghién clru. DI liéu y van vé
KNTHNN clia DSCD trén thé gidi

Cau hoéi nghién ciru. Cau hdi nghién clru:
“"Ky nang thuc hanh nghé nghi€p ciia nhan vién
ban hang tai cac nha thubc tu’ nhan trén thé gigi
hién nay nhu thé nao?”. Cau hoi nghién clu
dugc thiét 1ap theo PICO (bang 1).

Bang 1. Tu khoa cho phuong phap PICO
Dudc si cong dong /
Nhan vién ban hang
dang lam viéc tai cac

nha thudc tu nhan

Population (Bénh
P | nhan hodc Quan
thé)

Intervention (Can

I | “thiap, dieu tri) khong st dung
Comparison A ,

Cc (Nh6m chimg) khong su dung

0 Outcome (Két Ky nang thuc hanh

qua) nghé nghiép

Phuong phap nghién clru. Nghién clu
tdng quan hé thdng theo tiéu chuin PRISMA bao
gdm tim kiém, sang loc, trich xuét va téng hap
két qua cac nghién clu vé danh gid ky nang
thuc hanh nghé nghiép ciia NVBH tai cac nha
thubc tu nhan. Cac budc nghién clu dugc thuc
hién doc 1ap bdi 2 nghién cltu vién, véi nhiing
noi dung khac biét, 2 nghién clfu vién sé cung
thado ludn dé cd su dong thudn chung. Né&u
khong dat dén dong thuan, su can thiép cla
nghién cru vién th& 3 dudc thuc hién cho dén
khi c6 su dong thuan.

Tim kiém. Trén cd sG dir liéu Pubmed,
Cochrane Library va Research Gate dén thang
05/2021 véi cac t& khéa: community
pharmacistprofessional, practice skills, counselling,
community pharmacy services va cau lénh: AND,
OR két hgp tinh nang MeSH Terms.

Sang loc va lua chon. Cac nghién cru dugc
tim thay trén cd sd dir liéu dugc sang loc dua
trén tiéu dé va ban tom tat theo tiéu chi Iua
chon va loai trir nhu sau:

119



VIETNAM MEDICAL JOURNAL N°2 - DECEMBER - 2021

Tiéu chi lua chon: - Do tugng tham gia
gom nhitng dugc si cong dong hodc nhan vién
ban hang dang lam viéc tai cac nha thudc tu
nhan/nha thubc cong dong.

- Nghién ctu danh gia ky nang thuc hanh nghé
nghiép cla ngudi ban hang tai cd sG ban Ié thudc

Tiéu chi loai tra’

- Nghién cru khong cé toan van

- Pia di€ém nghién clu 13 cac nha thudc tu
nhan /nha thubc cong dong.

- Nghién c(tu khéng dudc cong b6 bdng ngdn
ng(r Ti€éng Anh va Tiéng Viét.

- Nghién cltu c6 d6i tugng nghién clu la
ngudi bénh hodc sinh vién dugc dang hoc tap
nghién ctu.

- Phuang phap nghién cdu khdo sat qua
email hodac phéng van thong qua dién thoai.

- Nghién ciru can thiép bdng nhitng thudc xac
dinh hodc cac tén bénh cu thé. )

- Nha thudc thudc bénh vién, cac chudi nha
thudc hay nha thudc ndm trong cac siéu thi.

- Nha thuGc cd lién két véi bénh vién trong
khu vuc.

- Cac loai hinh nha thudc co lién két vdi cac
td chlrc qudc té thuc hién chuang trinh can thiép

cai thién nang luc dugc si cong dong.

- Nghién c(ru lién quan dén chi phi hay su cai
thién két qua tiéu dung cla ngudi bénh hoac
tinh trang kinh té cta cac nha thudc

Trich xuét va téng hgp dir liéu

Cac nghién clu dugc chon loc sé€ dudgc trich
xudt cac dir liéu vé ddc diém nghién cllu nhu:
tac gia, qudc gia, nam, phudng phap nghién
cru, tinh hudng dugc s dung va cac ky nang
danh gia NVBH.

Ill. KET QUA NGHIEN cU'U

Tim kiém va lua chon nghién ciru. Két
qua tim ki€ém ban dau véi 556 tai liéu tur
Pubmed/Medline, 527 tai liéu tir Cochrane
Library 53 tai liéu tir Research Gate. Trong do,
865 nghién ciu bi loai trir do trung 13p dua trén
ma sO tai liéu, 271 nghién clru da dudc sang loc
tiéu dé/tdbm tat vdi 43 nghién clu con lai sau
sang loc. Theo dé, 37 nghién cu loai (35 nghién
cru khong théa tiéu chi lua chon va 2 nghién
ctu khong co toan van), 6 nghién clfu cuGi cing
du diéu kién dé thuc hién cac budc tdng quan hé
thong ti€p theo (Hinh 1).

35 nghién ciru (NC) bi loai bo:
- 13 NC thir nghiém va can thiép dén hanh
vi NWVBH

‘ - 9 NC véi ddi twong nghién ciru khéng
phai la dwrge si cong ddng hodic NVBH

- 2 NC duwoe tién hanh tai nha thubc lién két

bénh vién va chudi nha thude nim trong
siéu thi

- 6 NC lién quan dén chi phi hay cai thién

két qua tidu dung cia ngurdi bénh
- 4 tai liéu tir tap chi hay cdc chuyén dé
qubc té

- 2 NC khéng sit dung tiéng Anh/tiéng Viét

:I 2 nghién ciru khong co bai todn vin

8 ‘ 271 nghién ciru con lai sau khi loai bo trung lap

—

o !

E ‘ 43 nghién ciru con lai sau khi sang loc trén tidu dé/t6ém tit ‘
&

M

«@ ‘ 8 nghién ctru con lai sau khi sang loc cac tiéu chi loai trir ‘
=)

=)

(]

.q': ‘L

8 6 nghién ciru du diéu kién, théa min tiéu chi dé nghién ctru
E va 6 bai toan van

Py

Hinh 1. Quy trinh tim kiém va lua chon nghién ciu dua vao phén tich téng quan
Pac diém cac nghién ciru lién quan dén kj ndng thuc hanh nghé nhiép cia nhén vién
ban hang. b3ac diém chinh clia 6 nghién cru lua chon dugc thé hién chi ti€t trong Bang 2.
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Bang 2. Dic diém chinh cua cac nghién cuts ky ndng thuc hanh nghé nghiép cda nhén vién ban hang

s Poi tugng Cac ky nang danh
Tac gia PO - Phuong . ~ >
chinh (n3m) Quoc gia cgﬂl}lﬁl&) phap NC Tinh huodng gia
i Ky ndng hoi: vé tinh
Z'R’e(”z'gol";)ky Lviv, | 150 NVBH | Déng vai , trang stc khoe clia
' [13] Ukraine | tai 139 nha| ngudi mua | Em bé 2 tudi bi ho khan| nguGi bénh va ky
thudc thudc nang tu van loai
thudc su dung
3 tinh hudng KH yéu cau
mua 1 tén thu6c khong
ké dan xac dinh:
. 158 NVBH . . |-Gastrostop (loperamide)| Ky ndng dua ra IGi
C(%T;)Jt 4C]' Svdnev. Uc tai 11 nha nDagign:?Jla cho ngudi mua bi tiéu chay| khuyén dan dén gidi
Yaney, thubc tu gthu6 c -Somac (pantoprazole) | thiéu nguGi bénh
nhan cho 1 phu n{r >50 tuoi bi dén bac si
¢ néng
-Ventolin (salbutamol)
cho ngui mua bi hen suyén
Schumacher 5\/2ignn:£?an N di%obtéanzu i o B Ky néng tu \A/é'n va
P. M. (2019) . N P .| Khong ¢o tinh hudng cu | cung cap thong tin
buc 119 nha |cau hdi tu' tra 0 o N \
[9] po ™ A thé vé dang dung va
thudc IGi cho nhan cach duna thubc
vién dugc 9 )
N Ky nang hai thu thap
Phan (A) N Nh%r?%ncr dzc thong tin trong qua
= 1068 pth uc hidn trinh tham van tu
Seiberth J. M., NVBH T T R - n dung thudc: thong
(2020) [10] | Blc | Phan (B) N | P20 90m (A)} Khong co tinh huoNg Ul iy ngussi benh v2
=25NVBH | 'tinh trang suic khoe
» | va (B) quan P W
trong 5 nha st khon hién thai' va 'thudc
thudc tham iag ngudi bénh dang s
9 dung dbng thai'.
Nghién ctru - R
3 thanh phd| 38 NVBH tai| cdt ngang tﬁé:a?ign tchéuntpha'i‘gt
Hammad E ¢ Jordan: 38 nha md phong o gon vé ca?c triéu chiring
.| Amman, [thudc (trong| ddng vai Mua thudc diéu tri dau M
A. (2018) [7] ) N o~ hodac bénh s cua
Zarga, Al- | d6c6 29 | ngudGi mua dau LA e
. p . v ngudi bénh va ky
Salt nha thudc | hang va yéu < A
“ A nang tu van ve
tw) cau nhan thudc
dugc tu van
.. | NC quan sat
60 nguai e o s
“ g £ 1z ~ | tructiép o Ky nang khai thac
Tran Minh Pong Thap, bar! le thugc théng qua Mua_thuoc ké dan thong tin, k§ néng
Luan (2017) A tai 60 nha . . prednisolon 5mg cho x s )
Viét Nam ~ dong vai N n PP tu van vara lé
[2] thubc dat N bénh viém khdp goi o
e nguci mua thuoc.
chuan GPP thudc

Theo bang 1, cac nghién citu dugc ti€n hanh
@ rai rac 3 chau luc trén thé gidi gobm 1 nghién
cltu & Ukraine, 2 nghién clru & Blc, 1 nghién
cltu & Uc, 1 nghién ctu & Jordan, 1 nghién ciu &
Viét Nam. Trong dé cé 4 nghién clru (66,67%)
st dung phudng phap mé phéng déng vai ngugi

mua [4], [7],[2]; 1 nghién clu (16,67%) sU
dung phuang phap khao sat véi bang cau hdi tu
kifm cho NVBH[9]; 1 nghién clu con lai vdi
phuang phap thu thap thong tin thong qua quan
sat bi mat dudi su’ dong y chdp thuan cua ngudi
tham gia [10].
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Tinh hu6ng dugc st dung trong 4 nghién cliiu
vGi phuong phap mo6 phong déng vai ngudi mua
rat da dang. Nghién c(u tai Lviv, Ukraine vGi kich
ban em bé 2 tudi bi ho khan 3 tuan da s dung
siro Althaea nhu’ng van con ho, qua dé NVBH sé
thé hién kj nang hoi va tu van cho khach hang.
Nghién cttu & Sydney, Uc vdi 3 tinh hu6ng yéu
cau mua thuBc khéng ké don cu thé gém
Gastrostop cho ngudi mua bi tiéu chéy di 2-3
l[an/ngay, day hai, da s dung thudc nay trudc
do; Somac cho 1 phu nir trén 50 tudi bi ¢ ndng
sau khi an moi ngay, dau Iu‘ng va dau canh tay,
da su dung thudc MyIanta va Voltaren; Ventolin
cho ngu@i mua bi hen suyen tir nho, kho khe, da
st dung Ventolin 3-4 [an/ngay nerng chua tiing
trao ddi véi bac si. 3 tinh huéng nay nhdm thé

hién k¥ nang tu van khuyén ngugi bénh dén gap
bac si ciia NVBH [4]. Nghién c(ru tai 3 thanh pho
@ Jordan vdi tinh huéng mua thudc va tim ki€m
IGi khuyén cho triéu chirng dau dau vi ngudi dan
Jordan dugc udc tinh rang dén 82% bi dau dau
it nhat 1 [an 1 nam [7]. Nghién cru con lai & Viét
Nam s dung kich ban mua thudc ké don
prednisolon 5mg cho ngudi bénh viém khdp goi
nhdm quan sat cac kj néng khai thac théng tin,
ky ndng tu van va ra lé thuGc cta NVBH [2].

Cac két qua chinh trong cac nghién ciru
lién quan dén ky nang thuc hanh nghé
nhiép ctia nhan vién ban hang

Chi tiét vé tirng ky nang thuc hanh nghé
nghiép cla NVBH dugc danh gid trong cac
nghién cru thé hién trong Bang 3.

Bang 3. Cac ky nang thuc hanh nghé nghiép cua nhan vién ban hang hay duoc si céng

dong duoc danh gia trong nghién ciru

Tac gia chinl,,. . -
(n3m Z|:1k§nll\(ov Coll(l:ns J. Scl:tll,mache Seiberth J/Hammad E TraLT];/II:nh
K§ ning . . - . | M. (2020)| A. (2018)
dudc danh gia (2017) | (2017) (2019) (2017)
Hudng dan A s
A wna | Quy trinh| - ~ | quic gia vé Nguyen tac
won e | HEONG | | Cac chuven] B Uan te | Cong thire | Onr Ve
Ca sd tiéu chi danh gia | phan loai WHAT gia trong dt hudcl WWHAM “Thuc hanh
PCNE ~| “nugc | dung thuoc t5t cd s6 bar
STOP - G( do BAK xuat l& thusc”
ban
V& thong tin ngudi
Ky bénh 73,3% 63% 18,4% 1,7%
nang |VE triéu chiing bénh|  0,7% 63% - 43% 23,7% 5%
hoi | Ve tién st sir dung _
thubc/di tmg thube 18,7% 37% 1,7%
Ky | Phudng phap ti€p
ndng ty can khong dung 2% - - - 0% 0%
van —| thudc/16i sfing
P St dung thiuoc ding - g9, 305 - 87,7% 33% 36,8% 10%
théng|  Lua chon loai ] ] _
tn | thude/dang dung | 3%7% 23,5% 2,6%
KY nang dua ra IGi khuyén ] ] ]
d%n gip bac i 66% 12% 0%

Chu thich: (-) Khong dudc dé cap hoac khong dugc danh gia trong nghién ciru

- PCNE (Pharmaceutlcal Care Network Europe)
— Mang ludi chdm séc dugc phdm chau Au

- BAK (Federal Chamber of Pharmacists) —
Phong dudgc si lién bang

- WWHAM (Who — What — How long — Action
— Medication) — Ai, triéu chdng gi, bao lau, hanh
dong va thudc da dung

Theo bang 3, cac nghién cltu da sir dung da
dang co s§ dé dat ra tiéu chi danh gia ky néng
cho NVBH phu hgp vé&i quy dinh hanh nghé &
moi qudc gia nhu & Ukraine nghién cltu st dung
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hé théng PCNE (Pharmaceutical Care Network
Europe) — Phan loai cho cac van dé lién quan
dén thubc cia mang Iudi cham séc dugc pham
chau Au dé thiét ké b6 cau hoi khao sat [5]. O
Uc, nghlen cltu sr dung bang thu thap dir liéu
gém 18 cau hdi theo quy trinh “WHAT — STOP —
GO” do Hiép hdi Dugc phdm Uc hudng dan cho
DSCD [8]. Nghién ctu & Jordan dua trén cac tiéu
chi tu van theo c6ng thirc WWHAM gém cac cau
hoi theo th tu: ngudi bénh la ai (Who), cac
triéu ching la gi (What), xudt hién cac triéu
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chirng bao l1au (How long), hanh dong da thuc
hién (Action) va cac thu6c da dung (Medication)
[7]. O blc, nghién clru cla Schumacher P. M.
(2019) véi bang khao dugc xay dung cé hé
thong do mot nhdom chuyén gia gém cac dugc si
nghién clru nhi€u kinh nghiém [9]. Nghién cliu
cla Seiberth J. M. (2020) dua trén hudng dan
quoc gia Vvé tu van tu dung thudc do BAK xuat
ban dé thu thp théng tin [6] O Viét Nam,
nghién ctu dua trén bd nguyén tic tiéu chuén
GPP [1], [2].

O cac nghién cltu cho thay ky nang héi thu
thap thong tin cia NVBH khac nhau tuy nhém
cau hdi nhu khai thac vé thong tin ngugi bénh cd
ti 1€ hoi chénh léch cao 1,7% - 73,3%. Khai thac
lién quan dén triéu chiing bénh cé ty 1€ dao
dong tir 0,7% (Ucraine) dén 5% & Viét Nam va
cao nhat la 43% & buc [2], [10]. Khai thac lién
guan dén tién s st dung thudc hay di Ung
thudc cia nguGi bénh chi€ém 1,7% & Viét Nam
[2]. Nghlen ctu ¢ Uc cung cho mdt két qua téng
guan vé ky nang dat cau hoi cao nhat 63% khi
NVBH thuc hién mot lugt giao dich véi khach
hang [4].

Vé ky ndng tu van - cung cap théng tin cla
NVBH cho ngudi mua, ky nang tu van vé dang
dung cua thudc co su’ chénh léch I6n véi 34,7%
@ Ukraine, 23,5% & DUc va 2,6% tai Jordan [7].
Ky nang NVBH tu van vé I6i song hay phuong
phap chita tri khdng dung thudc thé hién rat
thap & 3 quoc gia cd danh gia vé tiéu chi nay la
Viét Nam (0%), Jordan (0%) va Ukraine (2%)
[2], [7]. K&t qua cla ky nang tu van vé viéc sur
dung thu6c ding cach cho thdy mdc d6 cao hon
cac khia canh tu van khac cing nhém véi ti I€
cao nhat la 99,3% va 87,7% & Ukraine, thap
nhat van la nhdm NVBH & Viét Nam véi chi 10%
thuc hién [2], [9].

Phan k§ ndng dua ra I8i khuyén dé ngudi
bénh dén gdp bac si cling 6 ti I1& chénh |éch cao
gitta nghién clu & Uc va DBluc (66% va 12%;
tugng Ung) [4], [10]. Trong khi do6, khéng mét
NVBH nao & Viét Nam khuyén khach hang dén
chuyén gia suic khée [2].

IV. BAN LUAN

Nhirng nghién cru dua vao phan tich dugc
ti€n hanh & cac quoc gia thudc 3 chau luc khac
nhau. Ngoai 2 qudc gia 1a Bic va Uc, 3 quoc gla
con lai déu 1a nhitng quéc gia dang phat trién vé
kinh t€ gobm Ukraine, Jordan va Viét Nam. Khac
nhau tir nén kinh t€, quy dinh hanh nghé va tu
nhitng két qua nghién clru tdng quan, cho thiy
mot cdi nhin bao quat su chénh Iéch vé KNTHNN

cla ngugi dugc si tai cac nudc. Trong do, két
qua & nudc ta noi Ién mot thuc trang dang bao
dong vé KNTHNN cutia nhan vién y té.

Nghién cltu cla Seiberth J. M. (2020) vdGi
phuang phap quan sat bi mat cho thady ky nang
hoi dé thu thap thdng tin tir ngudi bénh nhin
chung la cao nhat so véi 4 nghién cru khac [4],
[7], [10], [2]. Va ngay ca & Durc, ciing khéng cé
thong tin dién t vé ngudi bénh ma chi cé mét
vai nha thu6c ghi lai cac thong tin lién quan vé
lich s&t pha ché hoac di Ung thubc cia khach
hang. Nhitng thong tin quan trong nay lai khong
dudc chia sé gilra cac nha thudc hay chuyén gia
chdm séc siic khoe cb thé bd sét cac trudng hop
khach hang vdi tinh trang sirc khoe dac biét [10].

Vé ky nang tu van - cung cap théng tin cla
NVBH, cac thong tin vé tac dung phu cta thudc
dugc chon mua it dugc xem la quan trong nén it
dugc tu van nhat mac du cac khuyén cao va quy
dinh déu dua ra tiéu chi cung cap thong tin. Do
d6 ngudi dugc si tu van can khéo Iéo biét cach
n3o 1a an toan va dé tiép can dé thong bao cho
ngudi bénh vé thong tin tac dung phu [10].

K§ ndng dua ra I8i khuyén dé ngudi bénh dén
gap bac si c6 ti Ié chénh léch cao gilta nghién
cltu ¢ Uc va Bic [4], [10]. Nghién clru G Viét
Nam s dung tinh huéng mua thudc ké don
nhung khong cé NVBH nao tu van ngudi bénh
dén gdp bac si diéu tri. Diéu nay cé thé dugc giai
thich bdi thdi quen sir dung thudc cta ngugi dan
va kha nang ti€p can cd s@ kham chira bénh y té
& Viét Nam con han ché.

Pa s cac nghién cltu dua vao téng quan chi
mdi phan nao danh gid dugc cac ky nang cua
NVBH ma chua quy ra diém thuc hanh xac dinh
cho d6i tugng. Chi riéng nghién cltu & Viét Nam
ghi nhan diém KNTHNN nhung lai rét thdp chi
dat 1,53/20 diém [2].

Nghién cfu tdng quan nay cung cap mdt cai
nhin téng thé v& KNTHNN clia dudc si cdng dong
tor nhiéu quéc gla trén thé gidi bao gom ca cac
nudc phat trién va dang phat trién. TU d6 cb thé
dé dang so sanh cac ky nang cta NVBH nhdm
nhan dinh khiém khuyét dé cai thién nhan luc y
té clia cac nudc trong tuang lai. Nghién clu van
con mot s6 han ché bao gom gigi han vé thgi
gian nghién clru, cd sd dir liéu va ngon nglr
nghién cltu co thé chua thu thdp dudc toan dién
cac nghién clru cung chu dé. thdi gian nghién
cltu ngdn han chua mé réng tong quan hé théng
trén nhiéu phuong phap nghién ctu khac dé cé
cai nhin da chiéu hon trong viéc danh gia
KNTHNN.
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V. KET LUAN

Ky nang thuc hanh nghé nghiép cla dugc si
cong dong cé murc d6 khac biét & cac qudc gia
vGi mic cao & qudc gia phat trién va muc thip &
cac qudc gia dang phat trién trong dé cd Viét
Nam. Nhitng can thiép hudng dén tap huan nang
cao va kiém tra gidm sat ky nang thuc hanh
nghé nghiép cta dugc si cong déng can dugc
quan tdm hon & cac quéc gia dang phét trién.
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TOM TAT.

Nghién cltu md ta cit ngang dé€ xac dinh thuc
trang sau rang dugc thuc hién trén 770 sinh vién nam
thr nhat trudng dai hoc Y Ha No6i tir thang 10 nam
2020 dén thang 5 nam 2021. Két qua cho thay: Ty Ié
sau rang cla sinh vién nam th{& nhat truGng dai hoc Y
Ha NGi la 84,55% trong do6 ty 1€ sdu rang sém la
62,48%. Chi s6 DMFT 13 5,09 (D=4,72; M=0,04;
F=0,33). Ty Ié sau rang va chi s6 DMFT dang & m(rc
cao theo phan loai cia WHO.

Tur khoa: sau rang, DMFT, sau rang sdm, sinh
vién y, Dai hoc Y Ha Nai.
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A descriptive cross-section in order to determine
dental caries status is conducted on 770 first-year
students at Ha Noi Medical University. The results
showed that: The total rate of dental caries was
84,55%, of which early dental caries rate was
62,48%. DMFT index: 5,09 (D=4,72; M= 0,04;
F=0,03). The rate of dental caries and DMFT index
were high according to WHO classification.

Keyword: dental caries, DMFT, early dental
caries, medical student, Ha Noi Medical University.

I. DAT VAN PE

Vao nhitng ndm 75 cua thé ki XX, t& chirc y t&
thé gidi (WHO) da xép 3 trong s6 han 10 bénh
phd bién la tai hoa cla loai ngudi: bénh tim
mach, bénh ung thu va bénh sdu rang [1]. Cho
dén hién nay sau rang van dang la mot ganh
nang trong cham sdc sic khoée rang miéng toan
cau. Ty lé siu rdng & Ia tudi thanh thiéu nién
con kha cao: cudc diéu tra stic khoe rang miéng
toan qudc lan 2 nam 2001 cua Tran Van Trudng
cho théy ty 1& sau rang Ira tudi 18 la 75,2%][2],
nghién clfu cla Drachev va cOng su nam 2017



