TAP CHi Y HOC VIET NAM TAP 563 - THANG 6 - SO 1 - NAM 2026

DANH GIA KET QUA TAP HUAN THANG PIEM GLASGOW B0l VO
KIEN THUC VA THYC HANH CUA PIEU DUGNG TAI
BENH VIEN PA KHOA TRUNG UONG CAN THO

Nguyén Tran Ngoc Tran', Cao Thi Thay Ngan',

Hé6 Thi Ngoc Anh', Banh Dwong Yén Nhi', Lam Birc Tam?

TOM TAT

Dit van dé: Thang diém Glasgow (Glasgow Coma
Scale — GCS) la cong cu quan trong trong danh gia roi
loan y thtve. Diéu duéng la lwc lwong truc tiép thwc hién
danh gia GCS, do dé viéc nang cao kién thirc va thuc
hanh cé y nghia quan trong trong bao dam chét lwong
cham soc va an toan ngwoi bénh.

Muc tiéu: Danh gia kién thirc, thwc hanh thang
diém Glasgow cla diéu dwéng trwdc tap huan va xac
dinh két qua ctia chwong trinh tap huén tai Bénh vién
Da khoa Trung Uong Can Tho.

D6i twong va phwong phap nghién ctru: Nghién
ctu can thiép gido duc, ban thwc nghiém, thiét ké mot
nhém trwdc — sau. Nghién cru dwoc thye hién trén 217
diéu dwdng lam sang. Sé liéu dwoc thu thap bang bo
cau hai ty dién va phan tich bang phan mém SPSS voi
phép kiém T-test ghép cap, p < 0,05.

Két qua: Diém trung binh kién thirc va thuc hanh
thang diém Glasgow tang sau tap huan (9,29 so Voi
10,49). Diém ly thuyét tang tlr 6,20 1&n 7,09 va diém
thwe hanh tang tir 3,06 Ién 3,40.

Két luan: Chuwong trinh tap huén vé thang diém
Glasgow c6 hiéu qua trong viéc cai thién kién thirc va
thwe hanh cta didu dwéng, trong dé mirc cai thién kién
thirc cao hon so voi thwe hanh.

Ttr khéa: Thang diém Glasgow, didu dwdng, tap
huan.
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SUMMARY

EVALUATION OF EFFECTIVENESS OF A
GLASGOW COMA SCALE TRAINING PROGRAM
ON NURSES’ KNOWLEDGE AND PRATICE AT
CAN THO CENTRAL GENERAL HOSPITAL

Background: The Glasgow Coma Scale (GCS) is
an important tool for assessing levels of consciousness
and is widely used in clinical practice. Nurses are
directly responsible for GCS assessment; therefore,
improving their knowledge and practice is essential to
ensure quality of care and patient safety.

Objectives: To assess nurses’ knowledge and
practice regarding the Glasgow Coma Scale before
training and to evaluate the effectiveness of a training
program at Can Tho Central General Hospital.

Methods: A quasi-experimental educational
intervention with a one-group pretest—posttest design
was conducted among 217 clinical nurses. Data were
collected using a self-administered questionnaire and
analyzed using SPSS software. Paired t-tests were
applied with a significance level of p < 0.05.

Results: The mean total score of GCS knowledge
and practice increased after training (from 9.29 to 10.49).
The mean theoretical knowledge score increased from
6.20 to 7.09, while the practice score increased from
3.06 to 3.40.

Conclusions: The GCS training program effectively
improved nurses’ knowledge and practice, with greater
improvement observed in knowledge than in practice.

Keywords: Glasgow Coma Scale, nurses, training.

I. DAT VAN PE

Thang diém Glasgow (Glasgow Coma Scale —
GCS) la cong cu danh gia mirc do rdi loan y thirc
dwoc str dung rong réi trong thwe hanh lam sang
duwoc Teasdale va Jennett gi6i thiéu 1an dau vao
nam 1974. GCS cho phép danh gia tinh trang y
thirc clla nguwdi bénh théng qua ba thanh phan
bao gdm dap (r’ng mé mat, dap (rng 1&i ndi va dap
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&¥ng van déng. GCS cung cap mét phwong phap
danh gia don gian, tiéu chuan va co tinh 13p lai
cao trong cac bénh ly than kinh cép tinh, dac biét
la chan thwong so ndo, dét quy va céc tinh trang
ton thwong nao khac (6).

Nhiéu nghién ctru da khang dinh thang diém
Glasgow la mét trong nhirng cdng cu quan trong
trong theo ddi dién tién 1am sang, dinh hwéng X tri
va tién lwgng ngwoi bénh. GCS hién dwoc str dung
thuwdng quy trong cac hudng dan cép clu, hdi sirc
tich cwc, ddng thoi déng vai trd nhw mét cong cu
chuén hod, gop phan ting tinh nhat quan trong giao
tiép chuy@n mén gitra cac nhan vién y té trong quéa
trinh theo d&i ngudi bénh ¢é rdi loan y thire(7).

Trong thwe hanh 1am sang, diéu duwéng 1a lwc
lwong truc tiép va thuwong xuyén thuc hién viéc
danh gia, ghi nhan va theo ddi tinh trang y thrc
cla nguwdi bénh. Do do, viéc diéu dwéng ndm
virng kién thirc va thyc hanh chinh xac thang
diém Glasgow cé vai trd quan trong trong phat
hién sém céac thay déi vé tinh trang y thirc, hd
tro viéc théng bao kip thoi cho bac si, qua dé gop
phan nang cao chét lwong chdm séc va an toan
nguwdi bénh. Nhiéu nghién ctru da nhan manh vai
trd trung tam cla diéu dwéng trong danh gia than
kinh, ddng thoi chi ra rang nhirng sai sét trong
danh gia GCS c6 thé dan dén cham tré trong xc
tri va anh hwéng dén két qua diéu tri (8).

Nhiéu nghién ctu quéc té cho thay viéc danh
gia thang diém Glasgow gitra cac nhan vién y té,
bao gdm ca diéu duéng, van con tdn tai sw khong
ddng nhét. Sy khac biét thwdng gap trong viéc
phéan loai dap ng van dong va I&i ndi, dac biét
& nhirng bénh nhan cé tinh trang lam sang phurc
tap, c6 thé anh hwéng dén dd chinh xac va do tin
cay cua két qua danh gia tri giac. Nghién ctvu cla
Holdgate va céng s ghi nhan muc do d(")ng thuan
khi chdm diém GCS gitra bac si va diéu dwéng
chwa cao, nhan manh nhu cau chuan héa va ting
cwdng dao tao vé danh gia than kinh trong thuwc
hanh 1am sang (3).

Cac chuong trinh dao tao va tap huén cé ciu
truc vé thang diém Glasgow da dwoc chirng minh
mang lai hiéu qua tich cwc trong viéc cai thién kién
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thirc va thue hanh clia diéu dudng. Nghién clru gan
day cla Alkubati va cdng sw cho thay diéu dwéng
dwoc dao tao bai ban cé diém kién thire va ky ndng
ap dung GCS cao hon rd rét, ddng thdi gidm cac rao
can trong thwe hanh danh gia than kinh. Tuy nhién,
tac gia cling nhan manh rang viéc duy tri hiéu qua
thwe hanh doi héi dao tao dinh ky va gan két chat
ché véi mai trwdng 1am sang thuc té (9).

Tai Viét Nam, viéc si¢ dung thang diém
Glasgow trong thwc hanh diéu dwdng da dwoc
trién khai rong réi tai cac co s& kham chiva bénh.
Tuy nhién, cac nghién ctru danh gia moét cach hé
thdng kién thire, thwe hanh va hiéu qua cuta cac
chwong trinh tap hudn v& GCS cho diéu dwéng,
dac biét tai cac bénh vién da khoa tuyén trung
wong, van con han ché. Diéu nay cho thdy nhu
cau can thiét phai xay dwng, trién khai va danh
gia cac chwong trinh dao tao nham chuan hoéa va
nang cao nang lwc chuyén mén cho doi ngd diéu
dwdng trong thwc hanh 1am sang.

Xuét phat tlr thuc tién trén, nghién clru nay
dwoc thwc hién nhdm danh gia kién thic va
thwc hanh thang diém Glasgow clia diéu dwéng
trwde tap huén, dong thoi xac dinh hiéu qua cla
chwong trinh tap huan théng qua viéc so sanh
két qua trwwdc va sau can thiép tai Bénh vién ba
khoa Trung Uong Can Tho. Két qua nghién ciru
ky vong sé cung cap bang chirng khoa hoc phuc
vu cho viéc xady dwng cac chuwong trinh dao tao
thwdng quy, gép phan nang cao chat lwong cham
séc va an toan nguwdi bénh.

Il. DOl TUGNG VA PHUONG PHAP

NGHIEN cUU

2.1. Thiét ké nghién clru

Nghién ctru can thiép giao duc, ban thwe nghiém,
ap dung thiét k& mot nhém pretest — posttest (thiét
ké trwdc — sau khong cé nhém déi chirng).

Nghién cru dwoc tién hanh trong ngay tai
Bénh vién Da khoa Trung Uong Can Tho.

2.2. Péi twong nghién ciru va phwong phap
chon mau

2.2.1. Béi twong nghién cliru
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Diéu dwéng lam sang dang cong tac tai Bénh
vién Pa khoa Trung Wong Can Tho, truc tiép
cham séc ngwdi bénh va tham gia day da cac
buwéc: danh gia trwdc tap huan, tham dw tap huén
va danh gia sau tap huan.

2.2.2. Tiéu chuan loai trir

Nhirng tredng hop khéng tham gia day di mot
trong cac bwdc nghién clru hodc trd 107 bang cau
héi khéng hoan chinh.

2.2.3.C&¥ mau

Chon m&u toan bo diéu dwéng tham gia tap huén.
2.3. Cong cu thu thap s6 liéu

B6 cau hdi tw dién gébm 3 phan

Phan 1: Théng tin chung

Bao gébm: Ho tén, tudi, gidi tinh, khoa coéng tac,
tham nién lam viéc, trinh d6 chuyén moén, so lan
da trng dwgc dao tao vé GCS trwdc day.

Phan 2: B6 cau hdi danh gia kién thirc GCS

Hinh thiec tréc nghiém (MCQ hoac dung — sai),
khoang 15-25 cau, bao phl cac ndi dung:

- Khai niém va dinh nghia GCS

- Céc thanh phan cta thang diém

- Céac chém diém chi tiét

- Céach ghi nhan diém

-'Y nghta lam sang

- C4c vi dy, tinh huéng minh hoa

Phan 3: Banh gia thwc hanh

Céc cau haéi tinh huéng lam sang dé danh gia
thwc hanh gid dinh, v&i yéu cau chdm diém r6
rang cho trng thanh phan.

2.4. Quy trinh thu thap sé liéu

Buwdc 1: Thwe hién bai kiém tra trwde tap huan
(pretest) bang hinh thire trie tuyén Google Form,
bao gom kién thirc va thwc hanh gia dinh.

Buwéc 2: T6 chive tp huén véi ndi dung ly thuyét
két hop minh hoa ca lam sang (slide, thao luan).

Buwéc 3: Tién hanh bai kiém tra ngay sau tap
huén (posttest), st dung cung bd cau hdi kiém tra
trwde tap huan.

2.5. Phwong phap phan tich théng ké

S6 lieu dwoc nhap va phan tich bang phan
mém théng ké SPSS... Cac bién dinh tinh duoc
trinh bay duéi dang tan sb va phan tram. Cac bién
dinh lwong duwoc trinh bay bang gia tri trung binh
va do léch chuan.

So sanh diém kién thirc va thye hanh cla diéu
dwdng trwdc va sau tap huadn dwoc thwc hién
bang phép kiém T-test ghép gap. Mrc y nghia
thdng ké dwoc xac dinh véi p < 0,05.

. KET QUA
3.1. Bac diém chung cuia déi twong nghién ctru

Béng 3.1. Phan bd dbi twong nghién ctru theo
trinh dd chuyén mén (n=217)

Trinh d6 chuyén mén S6 I(l:;?ng -?Z/olf
Cao dang diéu duéng (CPDD) 115 53
C& nhan diéu dwéng (CNDD) 89 41
Sau dai hoc 1 0,5
H¢ sinh trung hoc (HSTH) 3 1,4
C nhan ho sinh (CNHS) 9 4.1

Nhén xét: Bbi twong tham gia nghién ctu bao
gbm 217 diéu dudng dang cong tac tai Bénh vién
Da khoa Trung Uong Can Tho. V& trinh d6 chuyén
mén, diéu duéng co trinh d CDBD chiém ty I&
cao nhét (53%), diéu dwéng sau dai hoc chiém ty
|& thap nhat (0,5%).

3.2. So sanh diém kién thirc va thwc hanh
thang diém Glasgow trwéc va sau tap huan

Bang 3.2. So sanh diém kién thirc va thuc
hanh thang diém Glasgow truéc va sau tap huén

Thanh phén Tr‘;ﬁgsép S:z étip
Diém trung binh chung 9,29 10,49
Ly thuyét 6,20 7,09
Thuc hanh 3,06 3,40
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Nhén xét: Diém trung binh kién thirc va thuc
hanh thang diém Glasgow cla diéu duéng c6 xu
hwéng tang sau tap huén véi diém trwdc tap huan
(9,29) va diém sau tap huén (10,49). C6 sw khac
biét diém ly thuyét va thuc hanh trwdc va sau tap
huén véi trwdc tap hudn diém ly thuyét va thuc
hanh 1an lwot a 6,20 va 3,06, con diém ly thuyét
va thwe hanh sau tap huén 1an lvot 1a 7,09 va 3,40.

IV. BAN LUAN

Nghién ctu nay cho thay diém kién thirc va
thwc hanh thang diém Glasgow cla diéu dudng
déu tang sau chwong trinh tap huén, trong do
murc cai thién kién thirc cao hon so v&i thwe hanh.
Két qua nay goi y rang can thiép dao tao cé tac
dong tich cwe dén nang lwc danh gia tri giac cla
didu dwdng, ddng thdi phan anh xu huwéng chung
duoc ghi nhan trong nhiéu nghién ctwu truéc day.

Mic cai thién kién thirc trong nghién ctru
nay twong déng véi két qua cla cac nghién ciru
can thiép gido duc da dwoc cong bb. Dawran va
Panduragan, trong mét tdng quan hé théng, cho
thdy phan I&n cac nghién ctiu déu ghi nhan sy gia
tang dang ké kién thirc vé thang diém Glasgow
cta diéu duwdng sau cac chwong trinh dao tao co
céu trac, dac biét khi ndi dung dwoc chuén héa va
tap trung vao cach chdm diém tirng thanh phan
cta thang diém (1). Twong tw, nghién clru can
thiép tai Ai Cap ctia Mohamed ghi nhan diém kién
thirc clia didu dwdng téng co y nghia théng ké sau
chwong trinh ddo tao v& GCS (p < 0,001) (4).

Vé thuc hanh, méc du diém thwe hanh trong
nghién ctru nay cé xu hwéng tdng sau tap huan,
murc cai thién thap hon so véi kién thire. Két qua
nay phu hop véi nhan dinh cla nhiéu tac gia rang
k§ nang thwc hanh danh gia GCS thwong kho cai
thién trong thdi gian ngén va phu thudc nhiéu vao
tan suét ap dung trong thwe hanh 1am sang. Mot
sb nghién ctru mé ta cho thay du diéu dwdng co
kién thre ly thuyét twong dbi tdt, viéc ap dung
GCS vao céc tinh hubng 1am sang cu thé van con
han ché va thiéu nhét quan (1), (2).

Céc nghién clru trong nwéc cling ghi nhan két
qua twong tw. Mot nghién ctru tai Viét Nam cho
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thdy méac du diéu dudng co kién thirc co ban vé
thang diém Glasgow, hon mét nra sé diéu dwdng
van trd 161 sai cac tinh hudng 1am sang lién quan
dén danh gia GCS, phan anh su chwa nhat quan
gitra kién thirc ly thuyét va khd néng ap dung
trong thuc hanh 1am sang (5). Diéu nay gép phan
ly gidi vi sao trong nghién clru clia ching t6i, mirc
cai thién thwe hanh thap hon so véi mirc cai thién
kién thirc sau tap huan.

Mét wu diém cla nghién ctru la chwong trinh
tap huan dwoc xay dwng theo huéng chuan hda,
bam sat cac khuyén cdo chuyén mén vé thang
diém Glasgow va gan véi cac tinh hudng thuc
hanh Iam sang. Bén canh dd, nghién ctru dwoc
thwe hién trén sé lwong diéu dudng twong dbi lon
tai mot bénh vién da khoa tuyén trung wong, gop
phan cung cap di liéu co gia tri thuc tién cho cong
tac dao tao diéu dwdng trong bénh vién.

Tuy nhién, nghién ctru van con mot sé6 han ché
can dwoc xem xét. Thi nhat, thiét k& nghién ctru
theo mé hinh mot nhém trwédc — sau, khéng co
nhém ddi chirng, nén chua thé loai trir hoan toan
anh hwéng clua cac yéu té nhiu. Thiv hai, viéc
danh gia kién thirc va thuwe hanh chd yéu dwa trén
cong cu tw bao cdo va tinh hudng gia dinh, co6 thé
chwa phan anh day du kha ndng ap dung thang
diém Glasgow trong thwc hanh 1am sang thuc té.
Ngoai ra, nghién ctru chi danh gia hiéu qua ngay
sau tap huén, chwa theo déi dwoc kha nang duy
tri kién thirc va k¥ nang trong thoi gian dai.

Mac du con nhirng han ché nhéat dinh, két qua
nghién clru cho thdy chuwong trinh tap huén vé
thang diém Glasgow cé hiéu qua trong viéc cai
thién kién thirc va thwc hanh cua diéu dwéng.
Diéu nay cho thdy su can thiét cha viéc té chirc
cac chuwong trinh dao tao dinh ky, két hop gitra
ly thuyét va thwc hanh, nhdm nang cao nang luc
danh gia than kinh cta diéu duéng, tr d6 gop
phan cai thién chat lwong cham séc va an toan
nguwoi bénh.

V. KET LUAN

Nghién ctu cho thdy chwong trinh tap huén
vé thang diém Glasgow cé hiéu qua trong viéc cai
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thién kién thirc va thwc hanh danh gia tri giac cia
diéu dudng. Diém trung binh kién thiérc va thuc
hanh thang diém Glasgow cla diéu duéng cé xu
hwéng tang sau tap huén véi diém truwdc tap huan
(9,29) va diém sau tap huén (10,49). Piém kién
thirc va thwe hanh thang diém Glasgow cua diéu
duéng déu tang sau tap huén, trong d6 mirc cai
thién kién thirc cao hon so vé&i thwe hanh. Két qua
nghién ctru phan anh tac doéng tich cwc cla can
thiép dao tao déi véi nang luc danh gia mic d6
rbi loan y thirc cla diéu dwdng trong thuwc hanh
I&m sang.

T két qua nghién clru, nhém tac gia kién nghi
dwa noi dung thang diém Glasgow vao chwong
trinh dao tao thuwong quy cho diéu dudng tai
bénh vién nham chudn héa va nang cao nang
lwc danh gia tri giac trong thwc hanh Iam sang.
Té chirc danh gia dinh ky kién thirc va thuc hanh
thang diém Glasgow cla diéu dwdng nhdm duy
tri va cing c¢d nang lwc chuyén mén trong cham
s6c ngwdi bénh bao gdm xay dwng va chuan hoa
cac quy trinh cham séc lién quan dén thang diém
Glasgow.

TAI LIEU THAM KHAO

1. Dawran S, Panduragan SL. Impact of educational
interventions on nurses’ knowledge and practice of
the Glasgow Coma Scale: a systematic review. J
Neonatal Surg. 2025;14:3066.

Emejulu JKC, Isiguzo CM, Agbasoga CE.
Assessment of nurses’ knowledge of Glasgow
Coma Scale in a tertiary hospital. Afr J Neurol Sci.
2014;33(2):25-31.

Holdgate A, Ching N, Angonese L. Variability
in agreement between physicians and nurses
when measuring the Glasgow Coma Scale in the
emergency department. Emerg Med Australas.
2006;18(4):379-384.

Mohamed EIE. Effect of learning program on
nurses’ knowledge and performance about
Glasgow Coma Scale. Egypt J Health Care.
2018;9(1):392-400.

Nguyén Thi Hién. Sv chinh xac trong kién thtrc va
thwe hanh cua didu dwdng khi st dung thang diém
Glasgow. Tap chi Y hoc Thanh phé Hb Chi Minh.
2011;15(4): 194-200.

Teasdale G, Jennett B. Assessment of coma and
impaired consciousness. A practical scale. Lancet.
1974;2(7872):81-84.

Teasdale G, Maas A, Lecky F, Manley G,
Stocchetti N, Murray G. The Glasgow Coma
Scale at 40 years: standing the test of time. Lancet
Neurol. 2014;13(8):844—-854.

Thompson D, Kirkness C, Mitchell P. The role of
nurses in neurological assessment and monitoring
of patients with impaired consciousness. J Neurosci
Nurs. 2017;49(3):145-151.

Alkubati SA, Alharbi M, Albagawi HM, Alharbi A,
Ali AZ, Laradhi AO, et al. Unveiling critical care
nurses’ knowledge, practice, self-confidence, and
perceived barriers affecting the use of the Glasgow
Coma Scale: findings for enhancing unconscious
patient care. BMC Nurs. 2025;24:1253.

159





