TAP CHI Y HQC VIET NAM TAP 566 - SO CHUYEN PE - THANG 9 - NAM 2026

THU'C TRANG CHAT LUO'NG HOAN THIEN CAC BIEU MAU TREN HO SO
BENH AN PIEN TU TAI BENH VIEN HUNG VU'ONG GIA LAI: KET QUA
BU'O'C PAU TRUO'C CAN THIEP (T0)

Ping Ngoc Ha', Nguyén Thi Thanh Mai', Ngé Thi Quynh Nhu',

TOM TAT

Muc tiéu: Mo ta thyc trang chét lugng hoan thién
cac biéu miu trén hd so bénh 4an dién tir (HSBA) tai
Bénh vién Hung Vuong Gia Lai, lam can ct lya chon
ndi dung can thi¢p trong dé tai “Hiéu qua cta binh bénh
an két hop sinh hoat khoa hoc tai khoa”.

Poi twong va phuwong phap: Nghién ciru mé ta cat
ngang, phén tich két qua budc dau trude can thiép (T0)
trén 89 HSBA noi tru duy nhat; ¢& mau muc tiéu theo
dé cuong 1a 155 HSBA/thoi diém nén déy 1a s liéu so
b6, chura khda. Mdi HSBA dugc danh gia bang 4 bang
kiém (54 tiéu chi): Phiéu theo d&i - chdm séc (20 tiéu
chi), dich truyén (5 tiéu chi), cong khai thudc - vat tu/
DV (6 tiéu chi) va BHYT (23 tiéu chi); thang chim
0/1/2/K. HSBA dat yéu cau khi diém chung >80% VA
ddng thoi moi bang kiém 4p dung déu dat >80%.

Két qua: Diém chung trung binh 89,6+6,6%,
nhung chi 29/89 HSBA (32,6%) dat yéu cau theo
dinh nghia nghién ctru; 87/89 (97,8%) dat diém chung
>80%. Phiéu theo dbi - chim séc ¢ diém thép nhat
(74,8+15,7%; 33,7% hd so dat), tip trung & nhom
“chan doan/van dé va muc tiéu chim soc” (63,3%) va
“can thi€p cham soc” (66,2%) - day 1a cac ndi dung uu
tién cho can thiép. Ba bang kiém con lai dat cao: dich
truyén 98,8%, cong khai thudc 97,8%, BHYT 100% hd
so ap dung dat >80%.

Két luén: Diém tong hop cao c6 thé che 14p khoang
tréng & mot nhom biéu mau cu thé - day 1a két qua bude
dau (n=89/155), s6 lidu con mot sb 131 can ra soét trudce
khi khoa lam mdc so sanh chinh thirc cho céc giai doan
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SUMMARY

QUALITY OF FORM COMPLETION
IN ELECTRONIC MEDICAL RECORDS
AT HUNG VUONG GIA LAl HOSPITAL:
PRELIMINARY BASELINE (T0) RESULTS

Objectives: To describe, as preliminary baseline
findings, the quality of form completion in electronic
medical records (EMR) at Hung Vuong Gia Lai
Hospital, informing intervention content for the project
“Effectiveness of bedside case review combined with
departmental scientific activities”.

and methods: A
descriptive analysis of preliminary pre-intervention

Subjects cross-sectional
(TO) data from 89 unique inpatient EMRs; the protocol-
specified target sample is 155 EMRs per time point,
so this dataset is preliminary and not yet locked. Each
EMR was assessed using four checklists (54 criteria
total): nursing care monitoring (20 criteria), infusion
monitoring (5 criteria), disclosure of medications/
supplies/services (6 criteria), and health-insurance-
related documentation (23 criteria), scored 0/1/2/
Not-applicable. An EMR met requirements when the
overall score was >80% and every applicable checklist
also scored >80%.

Results: The mean overall score was 89.6+£6.6%,
yet only 29/89 EMRs (32.6%) met the requirement
definition; 87/89 (97.8%) reached an overall score
>80%. The nursing care monitoring checklist scored
lowest (74.8+15.7%; 33.7% of records met threshold),
with the weakest areas being “care diagnosis/problem
and goals” (63.3%) and “care intervention” (66.2%)
- identified as priority content for intervention. The
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other three checklists scored high: infusion 98.8%,
and health-
insurance documentation 100% of applicable records
reaching >80%.

medication/supply disclosure 97.8%,

Conclusion: A high aggregate score can mask a
gap concentrated in one specific form group. These
are preliminary findings (n=89/155); the dataset still
contains some data-quality issues requiring review
before being locked as the baseline for subsequent
intervention phases.

Keywords: Electronic medical record, nursing
documentation quality, checklist, preliminary results.

I. DAT VAN PE

H6 so bénh 4n dién tir (HSBA) 1a cong cu
phép 1y va chuyén moén trung tdm trong quan
1y chat lwong kham, chita bénh, dugc quy dinh
la mot phﬁn bét bude ctia hd so bénh an theo
Luat Kham bénh, chita bénh hi¢n hanh [4].
Ghi chép day du, dung trinh tu va ¢ can cir
lam sang - dac biét & Phiéu theo di, cham soc¢
diéu dudng - phan anh tinh lién tuc va an toan
clia qua trinh cham soc, dong thoi 1a co sé cho
thanh toan bao hiém y té va giai quyét tranh
chap khi can [1],[3].

Tai Viét Nam, nhiéu nghién ctru ghi nhén ty
1¢ thiéu sot dang ké trong ghi chép hd so diéu
dudng, tap trung & cac ndi dung doi hoi tu duy
lam sang nhu xac dinh van dé chim soc, dat
muc tiéu va lugng gia két qua, trong khi cac
nd1 dung mang tinh thu tuc (ky xac nhan, ghi
thoi gian) thuong dat ty 1€ cao hon [3],[5],[6].
Khoang cach nay c6 thé bi che 1ap néu chi bao
cao mot diém sb tong hop duy nhat.

Bénh vién Hung Vuong Gia Lai dang trién
khai d¢ tai “Hiéu qua cua binh bénh 4n két hop
sinh hoat khoa hoc tai khoa d6i véi chét luong
hoan thién cac biéu mau trén HSBA dién tir”,
thiét ké so sanh trudc - sau tai ba thoi diém
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(TO, T1, T2). Bai bdo nay trinh bay va phan
tich doc 1ap bo sb liéu bude dau tai TO (89/155
HSBA theo ¢ mau dé cuong), véi gié tri khoa
hoc ndm & viéc mo ta chi tiét theo tung nhom
n6i dung ctia Phiéu theo doi - cham soc - mtc
phan giai khong c6 trong bao cdo tong két dé
tai can thiép TO-T1-T2 du kién cong bd sau
nay (bdo cdo do s¢€ tap trung vao hi¢u qua thay
d6i theo thoi gian trén bo sb lidu day du, da
khoa). Dé tranh trung lap, cac s6 liéu TO so
bd trong bai bdo nay s€ khong duogc trinh bay
lai nguyén ven trong cong bd can thiép TO-
T1-T2, ma chi s6 TO chinh thirc (sau khi hoan
thanh du 155 HSBA va khoa dir li¢u) méi
duoge ding 1am mdc so sanh trong cong bd dob.
Bai bao trinh bay két qua budc dau nham:

(1) M6 ta thuc trang mirc @ hoan thién bon
nhom biéu mau trén HSBA dién tu;

(2) Xac dinh nhom nd1 dung, tiéu chi co
khoang trong 16n nhat dé lam cin ¢ wu tién
cho can thiép tiép theo.

Do chua dat du ¢& mau va s liéu chua khoa
chinh thire, két qua khong nham danh gia hiéu
qua can thiép va can cap nhat khi hoan thanh
thu thap theo dé cuong.

Il. OI TUGNG VA PHUGNG PHAP

2.1. Poi twong nghién ciru: HSBA dién tir
cua nguoi bénh diéu trj ndi tra tai Bénh vién
Hung Vuong Gia Lai trong giai doan thu thap
T0, 34 hoan tat dot diéu tri. Don vi phén tich 1a
mot HSBA/mét dot diéu tri; mot ngudi bénh
c6 thé c6 nhiéu dot diéu tri va do d6 déng gop
nhiéu hon mdét HSBA vao mau - nghién ctru
chua kiém soat dugc yéu t6 nay nén gia dinh
doc 1ap gifta cac quan sat ¢ thé chwa hoan
toan dugc bao dam.

2.2. Thoi gian, dia diém: Bénh vién Hung
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Vuong Gia Lai, giai doan thu thap TO cta dé
tai can thi¢p TO-T1-T2.

2.3. Thiét ké nghién ciru: Nghién ctru mo
ta cit ngang, phan tich két qua budc dau trude
can thi¢p.

2.4. C& mau: Theo dé cuong, ¢& miu muc
tieu 1a 155 HSBA/thoi diém; tai thoi diém
phén tich nay mai thu thdp dugc 89 HSBA
(57% c& mau muc tiéu), do d6 day la s liéu
so bo, chua dai dién ddy du va chua khoa
chinh thirc.

2.5. Bo cong cu: Bon bang kiém (54 tiéu
chi) xay dung dya trén Thong tu 31/2021/
TT-BYT, Thong tu 13/2025/TT-BYT va quy
dinh noi bo bénh vién [1],[2]: Phiéu theo ddi
- cham so6c (20 tiéu chi, 5 nhom ndi dung),
Phiéu theo ddi truyén dich (5 tiéu chi), Phiéu
cong khai thude - vét tu/dich vu (6 tiéu chi) va
HSBA vé cong tac BHYT (23 tiéu chi). Thang
chdm mdi tiéu chi: 2 = dat dﬁy du, 1 = dat mot
phéan, 0 = khong dat, K = khong ap dung. Bo
cong cu do nhom nghién ctru xay dung, chua
qua tham dinh gié tri ndi dung hay do tin cay
trude khi trién khai; han ché can khéc phuc
trude khi khoéa TO chinh thirc.

2.6. Cach tinh diém va quy tic phan
loai: Diém mdi bang kiém (%) = tong diém
dat dwoc cua tiéu chi ap dung / (s tiéu chi ap
dung x 2) x 100; diém chung tinh gdp tuwong
tu trén toan bd ti€u chi ap dung cia 4 bang.
Do bang BHYT ¢6 sé tiéu chi 16n nhét (23/54)
va thuong dat diém cao, diém chung c6 thé
bi kéo cao du Phiéu theo di - chim soc con
thiéu sot; vi vay HSBA chi dugc coi dat yéu
cau khi diém chung >80% VA ddng thoi moi
bang ap dung déu dat >80%, tranh diém cao
nhém BHY T/cong khai bu trir cho hd so cham

soc. Ngudng 80% va quy tac dat dong thoi 1a
quy udc riéng ciia nhom nghién ctru theo dé
cuong di phé duyét, chua dua trén tiéu chuan
cong bé chinh thirc ndo; sw chénh 1éch giira ty
1¢ dat diém chung >80% (97,8%) va ty 1¢ dat
yéu cau theo quy tic dong thoi (32,6%) phu
thuoc manh vao quy udc nay, can duogc thim
dinh ddc 1ap hoac ddi chiéu voi chuan tham
chiéu cong bd trude khi st dung nhu chi s6
chinh thirc dé so sanh hiéu qua can thiép.

2.7. Kiém soat chat lwong dir liéu: Ra soat
phét hién 1 HSBA tudi khong hop 1¢ (88/89
hop 18); 3 HSBA ngay vao/ra hoic ngay chim
bat thuong (86/89 hop 1¢); 6 HSBA khong
nhit quan giita tra 10 “c6 truyén dich” va mtrc
ap dung bang dich truyén; cac truong hop nay
duoc liét ké keém ma HSBA dé ra soat trude
khi khéa TO. Do phan bd ngudi cham khong
can bang giita cac khoa va chwa c¢6 hd so chdm
do6i dé wéc tinh d6 tin cay lién danh gia (kappa/
ICC), nghién ctru khong ding khac biét diém
giita cac khoa dé so sanh khoa nao tét hon.

2.8. Phin tich sb liéu: Thong ké mo ta;
bién dinh tinh trinh bay bang tan sb, ty 1¢ %.
Phan bd bién dinh luong dugc kiém tra qua
biéu d6/do 1éch trudce khi chon cach trinh bay:
tudi va thoi gian nam vién 1éch nén dung trung
vi (IQR); diém chét luong phan bd gan chuan
nén dung trung binh + d6 1éch chuén.

2.9. Pao dirc nghién ciru: Thudc dé tai cip
co s& ciia Bénh vién Hung Vuong Gia Lai [S6
quyét dinh phé duyét cua Hoi dong Pao dirc/
Khoa hoc: 46/QD-HVGL, ngay 26/03/2026.
Khoéng dung tén nguoi bénh; dir liéu ma hoa
theo ma HSBA, tach khdi thong tin dinh danh,
chi phuc vu nghién ctru va cai tién chit luong
ndi bo.
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. KET QUA NGHIEN CUU

Pic diém HSBA duoc danh gia: Trong 89
HSBA, tudi ngudi bénh c6 trung vi 36,0 (IQR
10,8-56,3), phd rong tir tré nhod dén ngudi cao
tudi (n=88 hop 18); nir chiém 56,2%. Mau
bao phii 7 nhom khoa, nhiéu nhét 13 Noi tong

hop va Ngoai tong hop (mdi nhom 19,1%).
Phan 16n HSBA thudc phéan cap cham soc II
(70,8%); 56,2% c6 phau thuat/thu thuat va
42,7% c6 chuyén khoa. Mdi HSBA c6 trung
vi 53/54 tiéu chi dugc ap dung (Bang 1).

Bdng 1. Péc diém HSBA dwoc danh gid (n=89)

Dic diém Két qua

Tudi, trung vi (IQR), nim (n=88)* 36,0 (10,8-56,3)
Nhom tudi <18 tudi, n (%)* 29 (33,0)
Nhom tudi 18-<60 tudi, n (%)* 40 (45,5)
Nhém tudi >60 tudi, n (%)* 19 (21,6)
Giéi tinh nit, n (%) 50 (56,2)
Phan cip chim séc I1, n (%) 63 (70,8)
C6 phiu thuit/thii thuat, n (%) 50 (56,2)
C6 chuyén khoa, n (%) 38 (42,7)
Thoi gian tir vao khoa dén ra/chim, trung vi (IQR), ngay 5(4-8)
So tiéu chi ap dung/HSBA, trung vi (IQR) 53 (51-54)

*Tuéi va nhém tudi tinh trén n=88 (1 HSBA co gia tri tuoi khong hop lé, loai khoi mo ta bién

nay); cac dac diém khdc tinh trén n=89.

Bdng 2. Két qud chung ciia bon bang kiém (n=89)

N¢i dung danh gia n ap dung Piém TB=SD (%) Pat >80%, n (%)
Phiéu theo ddi - chim séc (20 TC) 89 74,8+15,7 30 (33,7)
Phiéu theo déi dich truyén (5 TC) 83 97,7+11,4 82 (98,8)
Phiéu cong khai thudc/vit tu/DV (6 TC) 89 95,5+6,5 87 (97.8)
HSBA vé cong tac BHYT (23 TC) 89 98,7+3,2 89 (100,0)
Piém chung gop 4 bing kiém 89 89,6+6,6 29 (32,6)*

TC: tiéu chi. *”Pat” & dong diém chung la dat yéu cau theo quy tic dong thoi (diém chung

>80% VA moi bang dp dung déu >80%) - quy woc riéng cia nghién ciru, khdc véi 87/89
(97,8%) ho so chi dat diém chung >80% ma chua xét diéu kién dong thoi.

Két qua chung cia bén bang kiém: Piém
chit lugng chung trung binh dat 89,6+6,6%

(32,6%) dat yéu cau theo dinh nghia nghién
ctru (diém chung >80% va moi bang kiém ap

(trung vi 88,0%), nhung chi 29/89 HSBA dung déu dat >80%). C6 87/89 (97,8%) dat
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diém chung >80%, song 58 hd so trong s6 nay
van khong dat yéu cau do it nhat mot bang
kiém thanh phan duéi 80% - cho thiy diém
tong hop cao co thé che 1ap khoang tréng &
mot nhém biéu mau cu thé. Phiéu theo ddi
- cham séc c6 diém thép nhat (74,8+15,7%;
33,7% ho so dat); ba bang kiém con lai dat
cao: dich truyén 97,7+11,4% (98,8% ho so

ap dung dat), cong khai thubc/vat tu/DV
95,5+6,5% (97,8% dat) va BHYT 98,7+3,2%
(100% dat) (Bang 2). Trong 4.806 luot cham
cia 89 HSBA, 78,3% dat diy du (mirc 2),
16,1% dat mot phan (muc 1), 2,0% khong dat
(mirc 0) va 3,6% khong ap dung; Phiéu theo
ddi - cham séc chiém phan 16n cac mie 1 va 0.

Bdng 3. Diém theo 5 nhém néi dung ciia Phiéu theo déi - cham séc (n=89)

Nhém ndi dung

Piém TB (%) Ty 18 ho so nhém dat >80%

A. Thoi gian, tinh xac thuc va gia tri phap ly 91,3 75,3%
B. Nhin dinh cham séc 79,4 56,2%
C. Chin doan/vin d¢ va muc tiéu chim séc 63,3 29,2%
D. Can thiép chiam soc 66,2 36,0%
E. Déi chiéu, ban giao va tinh lién tuc 81,9 57,3%

Bdng 4. Mt s6 tiéu chi ¢é ty 1é dat day dii thap nhat

Ma Néi dung tém tit Pat diy di (mikc 2), n (%)
CS13 Can thiép dugc lwa chon ddy du, hop 1y, logic 26 (29,2)
CS09 Chén doan/van dé cham soc ¢ da can ctr 28 (31,5)
CS07 Danh gia nguy co, vét thuong, dudng truyén... 29 (32,6)
CS08 Nhén dinh b6 sung khi c6 dién bién mai 31 (34,8)
CS10 Cép nhat vin dé méi dy du khi dién bién 32 (36,0)
CS11 Muc ti€u cham soc tuong tng, do luong dugc 32 (36,0)
CS14 Can thiép dinh dudng phu hop 39 (43,8)
CS12 Danh du dat myc tiéu/diéu chinh ké hoach 40 (44,9)*

*Tirong g 41,6% (37/89) hé so chuea dat day dii tiéu chi CS12 (mikc 0 hodc 1).

IV. BAN LUAN

Phat hién noi bat nhat 1a khoang cach giita
diém chung rat cao (89,6%; 97,8% dat >80%)
va ty 1& chi 32,6% ho so dat yéu cau theo quy
tac “dat dong thoi”. Khoang cach nay phan
16n do cau trac trong sb: BHYT chiém 23/54
tiéu chi va gﬁn nhu luén dat cao, kéo diém

chung 1én du Phiéu theo ddi - cham soc con
nhiéu thiéu sét. Pay 1a minh chimg cu thé
cho 1y do khong nén ding mét diém sb tong
hop duy nhét dé dai dién chat luong ghi chép
ho so: mot chi sb tong quat tot ¢6 thé an gidu
khoang tréng nghiém trong & dung nhom nodi
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dung anh hudng truc tiép dén an toan nguoi
bénh. Can nhin manh: quy tic “dat dong thoi”
va ngudong 80% la quy udc riéng cua nghién
ctru, chua duge thim dinh hay ddi chiéu véi
chuén tham chiéu cong bd nao; ty 1¢ 32,6% vi
vay nén dugc xem la mét chi bdo sang loc ndi
b, khong phai két qua da dugc chuan hoa dé
so sanh giita cic co so hay cong bd nhu phat
hién chinh da dugc kiém dinh.

Y nghia 1am sang quan trong nhat nim &
viéc phan tich 5 nhém nodi dung ciia Phiéu
theo ddi - cham soc cho thdy khoang trong
khong phan bd déu ma tap trung rd rét vao
chudi tu duy 1dm sang cta diéu dudng: nhin
dinh (79,4%) con kha, nhung giam manh ¢ xac
dinh chan doan/van dé chim soéc (lién quan
CS09, 31,5% dat day dir), dat muc tiéu chim
soc tuong ung (CS10, 36,0%), lya chon can
thi¢p phu hop (CS13, 29,2%) va lugng gia/
diéu chinh ké hoach (CS12, 41,6% chua dat).
Pay la bon mat xich lién tiép ciia mot tién
trinh cham séc theo ké hoach (nhan dinh —
chan doan — muc tiéu — can thiép — luong
gi4); viéc ca bdn mét xich sau nhan dinh déu
yéu goi ¥ kho khin khong ndm ¢ khau thu
thap dir liéu ban ddu ma & kha ning chuyén
hoa dit liéu thanh nhan dinh 1am sang va ké
hoach chim soc ca thé hoa - mot k§ niang doi
hoi tu duy phan bién nhiéu hon ghi chép thu
tuc don thuan, phu hop nhan dinh trong y van
vé ghi chép diéu dudng tai Viét Nam va tong
quan qudc & vé cac rao can tudn thii ghi chép
diéu dudng [31,[5],[6],[7]. Nguoc lai, cac tiéu
chi mang tinh xac nhan/thu tuc (CS01, CS02,
CS05) dat ty 1& cao, cho thiy vin d& khong
phai do thiéu tuan thu ghi chép néi chung ma
do khoang tréng cu thé & nang lyc 1ap ludn va
1ap ké hoach cham soc.
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Ba bang kiém con lai (dich truyén, cong
khai thubc/vat tu, BHYT) dat ty 1€ cao va
tuong d6i dong déu, phu hop dic diém cac ndi
dung nay thién vé xac nhén thu tuc, quy dinh
hanh chinh r6 rang hon la doi hoi phan doan
1am sang - khac biét vé ban chat so v6i Phiéu
theo doi - cham soc.

Nghién ciru con mot s6 van dé chit luong
dir liéu (hd so tudi/ngay bat thuong, khong
nhit quan truyén dich) can ra soat trudc khi
khoa TO; cac truong hop nay da duogc liét ké
kém mi ho so dé nhom nghién ciru ddi chiéu.
Han ché phuong phap gom: ¢& miu méi dat
57% muc ti€éu nén chua dai dién dﬁy du; bo
cong cu va quy tic phan loai tu xdy dung,
chua thAm dinh gié tri/do tin cay va chua co
danh gid lién danh gia; don vi phan tich 1a dot
diéu tri nén mot ngudi bénh co thé dong gop
nhiéu hd so; va thiét ké mo ta cit ngang tai
mot thoi diém khong cho phép danh gia hiéu
qua can thiép.

V. KET LUAN

Két qua budc dau (n=89/155, chwa khoa)
cho thdy diém chat luong chung ciia HSBA
dién tir kha cao (89,6+6,6%), nhung chi 32,6%
ho so dat yéu cau theo quy tic dat dong thoi ca
4 bang kiém - phan anh diém tong hop cao c6
thé che 1ap khoang trong & nhom nodi dung cu
thé. Khoang tréng tip trung rd rét vao chudi
chan doan, muc tiéu, can thiép va luong gia
ctia Phiéu theo di - cham soc, trong khi cac
ndi dung xac nhan/thu tuc va ba bang kiém
con lai dat ty 1¢ cao. Day 1a dir liéu so bd tir
mot co sd, st dung cong cu va ngudng phan
loai ty xdy dung chua dugc tham dinh; két
qua can dugc cap nhat sau khi hoan thanh du
¢& mau, lam sach va khoa dit liéu chinh thirc
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trude khi dung 1am méc so sanh cho céac giai
doan can thiép tiép theo.

V1. KIEN NGHI

1. Hoan thién di ¢& mau, lam sach va khoa
dir liéu TO; thim dinh bd cong cy va danh gia
do6 tin cdy gilta nguoi chdm trude khi ding
1am méc so sanh chinh thirc cho T1, T2.

2. Uu tién ndi dung can thiép vao chudi 1ap
ké hoach cham soc cta Phiéu theo dbi - chim
soc (xac dinh van dé, dat muc tiéu, chon can
thiép, lwong gi4); hinh thirc binh bénh an két
hop phan hdi dinh ky pht hop vé6i bang chimg
vé hiéu qua cua kiém toan - phan hdi (audit
and feedback) trong cai thi¢n thyc hanh 1am
sang [8].

3. B6 sung s6 quyét dinh phé duyét dao duc
nghién ciru trude khi cong bd chinh thirc.
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