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KHAO SAT MU'C PO KHO KHAN CHI TRA VA NHU CAU KET NOI NGUON
LU’C HO TRO' CUA NGU’O'I BENH TAI BENH VIEN TRUNG WONG THAI
NGUYEN NAM 2026

Nguyén Thi Viét!, Hoang Trung Lam', Nguyén Vin Giang?

TOM TAT

Muc tiéu: M6 td mirc d¢ kho khan chi tra chi phi
kham, chita bénh theo mot chi sb sang loc do nhom
nghién ctru xay dung; m ta nhu cau két ndi ngudn luc
hd trg; va phan tich mot s6 yéu t lién quan & ngudi
bénh noi tra tai Bénh vién Trung wong Thai Nguyén
nam 2026.

Poi twong va phwong phap: Nghién ctru cit ngang
c6 phén tich trén 315 ngudi bénh >18 tudi, didu tri noi
tra it nhat 2 ngay, tuyén chon lién tiép theo timg khoa
cho dén khi dat s6 lugng phan bd. Chi s sang loc kho
khin chi tra gdm 4 tiéu chi do nhém nghién ciru dé xuat
(tw chi >30% tdng chi phi; xoay x& tai chinh nguy co;
chi phi anh huong diéu tri; thiéu hut chi tiéu thiét yéu),
chua qua thim dinh gia tri va do tin cdy; tong 0-1 diém
quy wéc 1a nhe, 2 diém 1a vira, 3-4 diém 1a niang. Nhu
cau két ndi hd tro duge xéac dinh truc tiép bé‘lng cau hoi
C6/Khong. Phan tich dung Chi-square/Fisher va hoi
quy logistic da bién.

Két qua: Tudi trung binh 55,4+17,2; 952% sir
dung BHYT. Theo chi ) sang loc, 75,9% O mirc nhe,
13,7% muc vua va 10,5% muc ndng; 27,0% nguoi
bénh tu chi >30% tong chi phi. Cac khoan gay ap luc
chinh 13 vién phi/dong chi tra (47,0%), an & (46,0%),
thude ngoai BHYT (43,8%), di lai (37,1%) va mét thu
nhap (36,8%). Co 48,6% can két ndi hd tro; 43,1%
trong s6 nay can trong mot tuan. Chi 47,0% biét dich vu
CTXH va 20,6% da dugc hd trg. Mic kho khan ning
theo chi sb sang loc c6 lién quan v6i ndm vién >8 ngay
(aOR=2,47), bénh man/nang chi phi cao (aOR=2,99),
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kinh té kho khin (aOR=4,89) va ho nghéo/cin nghéo
(aOR=2,70); mo hinh nay c6 33 trudng hop/6 bién nén
can dién giai than trong do nguy co dit liéu thura.

Két ludn: Chi s sang loc cho thdy mot bo phan
ngudi bénh ndi tra gip kho khan chi tra va c6 nhu cau
két ndi hd trg dang ké, nhung day 1a cong cu sang loc
budc dau, chua phai thuéce do chuan hoa vé ganh ning
tai chinh y té, cAn dwoc thim dinh thém trude khi ap
dung thuong quy.

Tir khéa: Kho khan chi tra, chi s6 sang loc, chi tra
tién i, ngudi bénh nodi tra, nhu cau két ndi ngudn lyc.

SUMMARY

FINANCIAL DIFFICULTIES AND NEEDS FOR
SUPPORT RESOURCE CONNECTION AMONG
PATIENTS AT THAI NGUYEN NATIONAL
HOSPITAL IN 2026

Objectives: To describe the level of financial
difficulty in paying for healthcare using a screening
index developed by the research team; to describe
the need for connection to support resources; and to
analyze factors associated with these outcomes among
inpatients at Thai Nguyen National Hospital in 2026.

Methods:
included 315 inpatients aged >18 years hospitalized

A cross-sectional analytical study
for at least two days, recruited consecutively by ward
until the allocated sample was reached. A four-item
financial difficulty screening index developed by the
research team (not a validated instrument) covered
out-of-pocket payment >30% of total costs, high-
risk financial coping, treatment affected by costs,
and insufficient essential spending; scores 0-1, 2, and
3-4 were conventionally labeled mild, moderate, and
severe. The need for support connection was assessed
by direct yes/no question. Chi-square/Fisher tests and
multivariable logistic regression were used.

Results: Mean age was 55.4+17.2 years and 95.2%
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used health insurance. According to the screening index,
75.9% had mild, 13.7% moderate, and 10.5% severe
difficulty; 27.0% reported out-of-pocket payments
>30% of total costs. Major pressure items were hospital
(47.0%),
non-covered medicines (43.8%),

fees/copayments food/accommodation
(46.0%),
(37.1%), and income loss (36.8%). Support connection
was needed by 48.6%; 43.1% of these needed it within

one week. Only 47.0% knew about hospital social work

travel

and 20.6% had received support. Severe difficulty on
the screening index was associated with hospital stay
>8 days (aOR=2.47), chronic/severe high-cost disease
(aOR=2.99), self-rated economic hardship (aOR=4.89),
and poor/near-poor status (aOR=2.70); this model
included only 33 events for 6 variables and should be
interpreted cautiously given the risk of sparse-data bias.

Conclusion: The screening index identified a
substantial subgroup of inpatients with financial
difficulty and support connection needs, but this is a
preliminary screening tool, not a validated measure of
financial burden, and requires further validation before
routine use.

Keywords: Financial difficulty, screening index,
out-of-pocket payment, inpatients, support resource
connection.

I. DAT VAN DE

Béo v¢ ngudi dan khoi khé khan tai chinh
do chi phi y t& 13 mot cdu phan trung tAm cua
bao phu cham so6c stc khde toan dan. Chi tra
tién tai (out-of-pocket - OOP) cao c6 thé lam
giam kha ning dap (mg cac nhu ciu thiét yéu
va tao rao can duy tri diéu tri. WHO va Ngan
hang Thé gidi tiép tuc nhdn manh viéc theo
ddi bao vé tai chinh dya trén mdi quan hé giita
chi phi y té va kha nang chi tra ctia ho gia dinh
bang cac thudc do chudn hoa nhu ty 18 chi tiéu
y té tham hoa [8].

Tai Viét Nam, mac du d6 bao phu BHYT
cao, OOP van chiém ty trong dang ké trong
téng chi y t& [7]. Ganh ning thuc té con bao

gém di lai, an 6, thude/vat tu ngoai pham vi
BHYT va mat thu nhap, dic biét & ngudi bénh
ndi trt, bénh man tinh hodc dicu tri kéo dai
[2],[3]. Nghién ctru tai cac bénh vién cong khu
vuc trung du va mién ndi phia Bic ghi nhin
20,82% ngudi bénh gap chi tiéu y té tham hoa
theo dinh nghia chuan, véi nguy co cao hon
& nhém kinh té bt loi, diéu trj nhiéu lan va
khoang cach xa [4].

Kho khan tai chinh ¢ thé dan dén tri hodn
dich vy, gidm st dung thudc hodc giam tai
kham. Nhan dién sém va két ndi ngudn luc
la nhi¢m vy quan trong cua diéu dudng va
cong tac xa hdi (CTXH); Thong tu 51/2024/
TT-BYT quy dinh viéc danh gia nhu ciu, tu
van chinh sach/BHYT va van dong ngudn lyc
hd tro ngudi bénh [1]. Tuy nhién, viéc lugng
hoa kho khan chi tra trong thuc hanh 1am sang
thuong ngay can cong cu sang loc nhanh, khac
v6i cac thude do chuan hoa vé chi tiéu y té
tham hoa vbn doi hoi dir liéu chi tiéu hod gia
dinh day du.

Tai Bénh vién Trung wong Thai Nguyén,
viéc xdy dung budc ddu mot coéng cu sang
loc kho khan chi tra va mo ta nhu cau két ndi
ngudn luc c6 ¥ nghia thuc tién cho to chirc
CTXH. Nghién ctru nham: (1) M6 ta mirc do
kho khan chi tra theo chi s sang loc do nhém
nghién ctru xay dung; (2) M6 ta nhu cau két
n6i ngudn lyc; (3) Phan tich mot sé yéu t6 lién
quan ¢ nguoi bénh ndi tra tai Bénh vién Trung
uong Thai Nguyén nam 2026.

Il. DOl TUONG VA PHUONG PHAP

2.1. Pdi twong nghién ciru: Nguoi bénh tir
18 tudi tro 18n, didu tri ndi tra it nhat 2 ngay
tai cac khoa lam sang ngudi 16n ciia Bénh vién
Trung wong Thai Nguyén, cé kha nang giao
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tiép, tra 10i cau hoi va dong y tham gia. Loai
trir ngudi bénh dang cdp ctru, hon mé, dién
bién ning hoic khong dii kha nang tham gia
tai thoi diém khao sat.

2.2. Thiét ké, dia diém, thoi gian: Nghién
clru mo ta cit ngang c6 phan tich, thyc hién tai
Bénh vién Trung wong Thai Nguyén, thu thap
sd liéu tir thang 3 dén thang 8/2026.

2.3. C& miu, chon miu: C& miu uéc
lugng mot ty 1€ véi Z=1,96, p=0,2082 [4],
d=0,045; ¢& mau t6i thieu 313, thuc té 315.
Mau dugc phan bb theo quy mé ndi trii ciia
cic khoa ngudi 16n; trong mdi khoa, ngudi
bénh du tiéu chuin duoc tuyén lién tiép cho
dén khi dat sd lugng phan b - day 1a chon
mau thuan tién theo khoa, khong phai chon
mau ngau nhién xac sut, nén co thé chiu sai
léch chon mAu theo thoi diém hodc dic diém
nguoi bénh nhap vién.

2.4. Cong cu, bién s6: Phiéu khao sat gdm
dic diém chung; diéu tri/BHYT; chi phi va kho
khan chi tra; nhu cau hd tro; tiép can CTXH.
Chi sb sang loc kho khan chi tra gom 4 tiéu
chi do nhom nghién ciru dé xuat dya trén tham
khao y vin, mdi tiéu chi 1 diém: ty chi >30%
tong chi phi; xoay x¢ tai chinh nguy co; chi
phi anh hudng diéu tri; thiéu hyt chi tiéu thiét
yéu. Téng diém 0-1: nhe; 2: vira; 3-4: nang -
cac ngudng nay la quy udc cua nhém nghién
ctru, chua qua tham dinh do tin cay, gia tri cau
trac hay kha niang phan loai trén mau doc 1ap;
day 1a chi s6 sang loc budc dau, khong phai
chi s6 chuan hoa vé ganh nang tai chinh hay
chi tiéuy té tham hoa. Nhu cau két ndi hd tro
xac dinh bang cau hoi Co/Khéng truc tiép.

2.5. Thu thap va kiém soat chit lugng sb
liéu: Diéu tra vién dugc tap huén cach hoi chi
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phi va van dé tai chinh. Nguoi bénh wu tién ty
tra 101; phiéu duoc kiém tra logic trong ngay,
dir li¢u dinh danh tach khoi t€p phan tich va
ding ma nghién ctru duy nhét.

2.6. Phan tich so liéu: Phan tich bang
SPSS 25.0. Bién phan loai trinh bay n (%),
tudi bang trung binh £ d6 léch chuan. Chi-
square/Fisher’s Exact test dung cho phan tich
hai bién. Hdi quy logistic da bién cho hai két
cuc: kho khan né@ng theo chi ) sang loc va co
nhu cau két ndi hd trg; bao cao aOR, KTC95%
va p; muc y nghia p<0,05. M6 hinh kho khan
nang c6 33 su kién cho 6 bién (khoang 5,5 su
kién/bién), thiap hon mirc khuyén céo thong
thuong (>10); chwa kiém dinh d6 pht hop mo
hinh hay da cong tuyén - han ché can khic
phuc trude khi cong bd chinh thirc.

2.7. Pao dic nghién ciru: Nguoi bénh
tham gia tu nguyén, dugc bao ddm riéng tu va
¢6 quyén dirmg tham gia ma khong anh hudng
diéu tri. Thong tin dugc méd hoa; truong hop
kho khan cip bach duoc chuyén t6i CTXH
theo quy dinh bénh vién. Nghién ctru dugc
Hoi déng Dao duc cua Bénh vién Trung wong
Thai Nguyén théng qua (Sé: 429/QP-BYV,
ngay 09/02/2026).

. KET QUA NGHIEN CUU

3.1. Pic diém chung: Nghién ctru phan
tich 315 nguoi bénh ndi tri. Tudi trung binh
55,4+17,2; nhom tir 60 tudi trd 1én chiém
40,3%, nit chiém 56,2%. C6 29,5% ngudi
bénh cu tri ngoai tinh, 29,2% tu danh gia kinh
té gia dinh kho khan va 20,6% thudc ho nghéo/
can nghé¢o. BHYT duoc su dung ¢ 95,2% s0
ngudi bénh; 41,6% di nam vién tir 8 ngay tré
l1én va 61,3% thuoc nhém bénh man tinh/bénh
nang c6 chi phi cao (Bang 1).
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Bdng 1. Pdc diém chung va diéu tri ciia doi twong nghién ciru (n=315)

Pic diém n %
Tubi >60 127 40,3
Nir 177 56,2
Cu tri ngoai tinh 93 29,5
Kinh té ty danh gia khé khin 92 29,2
Ho nghéo/cin nghéo 65 20,6
Sir dung BHYT 300 95,2
Nim vién >8 ngay 131 41,6
Bénh man/nang chi phi cao 193 61,3

Chi phi va cac khoan gy ap luc: C6 48,3%
ngudi bénh ude tinh tong chi phi tir 10 triéu
déng trg 1én. C6 85/315 ngudi bénh (27,0%;
KTC95%: 22,4-32,1%) bao c4o phan ty chi tir
30% tong chi phi tr¢ 1én. Nhitng khoan gay

ap luc phd bién nhat 1a dong chi tra/vién phi
(47,0%), chi phi an ¢ (46,0%), thubc ngoai
BHYT (43,8%), di lai (37,1%) va mét thu
nhap do nghi lam (36,8%) (Bang 2).

Bang 2. Chi phi va cac khoan gay ap lyc chi tra (n=315)

N¢i dung n %
Téng chi phi wéc tinh >10 triéu dong 152 48,3
Phan tu chi >30% tong chi phi 85 27,0
Pong chi tra BHYT/vién phi 148 47,0
Thudc ngoai BHYT 138 438
Chi phi di lai 117 37,1
An & ciia ngudi bénh/nguoi nha 145 46,0
Mt thu nhap do nghi lam 116 36,8

Mirc d6 kho khin theo chi sb sang loc: C6
37,5% nguoi bénh ty danh gia tor mac “kho
khan” tr 1én. V& cach xoay x0, 57,5% su
dung tién tiét kiém, 42,5% vay nguoi than/
ban be; 7,6% phai vay tin dung/cém dé/vay
nong, 9,2% ban tai san va 12,7% chua xoay

x6 duoc. Co 22,5% xuat hién it nhit mot biéu
hién chi phi anh huong dén diéu tri; 22,2%
thiéu hut chi tiéu thiét yéu trong 30 ngay.
Theo chi s6 sang loc 4 tiéu chi, 75,9% thudc
muc nhe, 13,7% muc vira va 10,5% muc nang
(Bang 3).
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Bdng 3. Mirc dj khé khén chi tra theo chi sé sang loc va anh hwéng dén diéu tri (n=315)

N¢i dung n %
Kho khin chii quan tir “kh6 khin” tré 1én 118 37,5
Vay tin dung/cAm dd/vay néng 24 7,6
Ban tai san 29 9,2
Chuwa xoay x¢ dugc 40 12,7
Chi phi dnh huéng dén diéu tri 71 22,5
Thiéu hut chi tiéu thiét yéu (30 ngay) 70 222
Mikc nhe (0-1 diém) 239 75,9
Mike vira (2 diém) 43 13,7
Mikc ning (3-4 diém) 33 10,5

Nhu cau két ndi ngudn luc va tiép can
CTXH: Co6 153/315 nguoi bénh (48,6%;
KTC95%: 43,1-54,1%) c6 nhu cau duogc két
n6i ngudn lyc hd trg. Trong nhom nay, vién
phi/ddng chi tra 1a nhu cau thudng gip nhat
(67,3%), tiép theo 1a thudc ngoai BHYT

(51,0%), an 6/suat an (47,1%) va chim soc
dai ngay (39,2%). Co6 43,1% mong duoc hd
trg trong vong mot tudn. Chi 47,0% toan mau
biét bénh vién c6 dich vu CTXH va 20,6% da
nhan hd trg trong dot diéu tri (Bang 4).

Bang 4. Nhu cau ket noi nguon luc va tiep cdn cong tac xa hoi

Noi dung n %
C6 nhu ciu két ndi hd trg (n=315) 153 48,6
H&{ trg vién phi/dong chi tra (n=153) 103 67,3
H{ trg thubc ngoai BHYT (n=153) 78 51,0
HJ tro in 6/suét in (n=153) 72 47,1
Hb trg chiim séc dai ngay (n=153) 60 39,2
Cin hd trg trong <1 tudn (n=153) 66 43,1
Biét bénh vién c6 CTXH (n=315) 148 47,0
Pi dwge CTXH hd trg trong dot nay (n=315) 65 20,6

Yéu t6 lién quan dén kho khan ning theo
chi s6 sang loc: Trong md hinh hdi quy da
bién, ndm vién tir 8 ngdy trd 1én co lién quan
v6i kha ndng thudc mirc khé khan nang cao
hon 2,47 1an; bénh man tinh/bénh nang chi phi
cao ¢ lién quan cao hon 2,99 lan; kinh té tu
danh gia kho khan c6 lién quan cao hon 4,89

68

lan; va thudc ho ngheéo/can ngheo ¢o lién quan
cao hon 2,70 1an. Cu tra ngoai tinh va khong
¢6 BHYT chua cho thay lién quan cé y nghia
thong ké. M6 hinh nay chi c6 33 truong hop
kho khan ning cho 6 bién doc lap, can dién
gidi cac udc lugng mot cach than trong do
nguy co dit li¢u thua/qué khop (Bang 5).
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Bdng 5. Hoi quy logistic da bién doi véi khé khan chi tra mikc ndng theo chi sé sang loc

Yéu to aOR KTC95% p
Cuw tru ngoai tinh 1,35 0,58-3,13 0,483
Khong ¢c6 BHYT 2,13 0,50-9,07 0,305
Nim vién >8 ngay 2,47 1,10-5,55 0,029
Bénh man/néng chi phi cao 2,99 1,12-7,98 0,028
Kinh té ty danh gia khé khiin 4,89 2,23-10,73 <0,001
H9 nghéo/can nghéo 2,70 1,12-6,48 0,026

Yéu té lién quan dén nhu cau két ndi hd
trg: Mirc kho khin vira va ning theo chi sb
sang loc ¢6 lién quan c6 y nghia thong ké
v6i nhu cau két ndi hd trg. So v6i nhém kho
khan nhe, nhom kho khan vira c6 kha nang
can két n6i hd trg cao hon 2,72 1an va nhom

khé khin ning cao hon 2,68 lan. Cac yéu té
kinh té ty danh gia kho khan, cu tra ngoai tinh,
bénh man/ndng chi phi cao va biét c6 dich vu
CTXH chua dat ¥ nghia thong ké trong mo
hinh nay (Bang 6).

Bdng 6. Hoi quy logistic da bién ddi véi nhu cau két ndi ho tro

Yéu td aOR KTC95% p
Kho khén vira so v6i nhe 2,72 1,29-5,75 0,009
Khé khan nang so véi nhe 2,68 1,14-6,28 0,024
Kinh té ty danh gi4 khé khin 1,62 0,95-2,76 0,075
Cu tri ngoai tinh 1,43 0,85-2,41 0,181
Bénh man/néng chi phi cao 1,53 0,94-2,49 0,085
Biét ¢6 dich vu CTXH 1,43 0,89-2,29 0,141
IV. BAN LUAN

Két qua cho thdy kho khin chi tra trong
diéu tri ndi tra c6 tinh da chidu, vuot ra ngoai
vién phi don thuan: an &, thudc ngoai BHYT,
di lai va mat thu nhap déu 1a cac khoan gay ap
lyc phé bién. Dui 95,2% sir dung BHYT - phu
hop véi vai tro cia BHYT trong giam chi tién
tui ¢ nguoi bénh ndi tru da dugc ghi nhan tai
Viét Nam [5] - 27,0% van bao cdo phﬁn tu chi
>30% tong chi phi va 10,5% ¢ mirc kho khan
ning theo chi sé sang loc, cho thdy BHYT lam

giam nhung khong loai bé hoan toan kho khan
tai chinh do dong chi tra va cac khoan ngoai
pham vi thanh toan.

Can nhén manh chi s6 sang loc 4 tiéu chi
trong nghién ctu nay la cong cu do nhom
nghién ctu xdy dung, chua qua thim dinh
do tin cady hay gia tri, khac véi cac thudce do
chuén héa qudc té vé chi tiéu y té tham hoa. Vi
vay, ty 1€ 10,5% kho khan ning khong thé so
sanh truc tiép véi ty 1¢ chi tiéu y té tham hoa
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20,82% dugc bao céo tai cac bénh vién cong
khu vuc trung du - mién nai phia Bic theo
dinh nghia chuan [4], hay véi cac ty 1é thay
d6i khi tinh thém chi phi ngoai y t& ¢ nghién
ctru khac [2]. Su khac biét vé dinh nghia,
ngudng va thanh phan chi phi can duoc luu y
khi dién giai két qua, va cac phat hién cia chi
s6 sang loc nén duoc xem 1a goi ¥ sang loc
ban dau hon 1 udc luong ganh nang tai chinh
chinh thuec.

Khoang tréng dang chi y nhat 13 giita nhu
cau va kha ning tiép can CTXH: 48,6% nguoi
bénh c¢6 nhu cau két ndi hd tro, nhung chi
47,0% biét dich vu CTXH ton tai va 20,6%
da thyc sy duoc hd trg. Khoang trong nay goi
¥ van dé khong chi & nang lyc cung tmg dich
vu ma con & khau truyén thong va tiép can
thong tin ban dau. Viée 43,1% nguoi c6 nhu
cau mong dugc hd tro trong vong mot tuan
ciing cho thdy can co ché sang loc va phan hoi
chu dong hon 1a chi chd nguoi bénh tu lién hé.

Mo hinh da bién cho thiy khé khin ning
c6 lién quan véi nam vién kéo dai, bénh man/
ning chi phi cao, kinh té ty danh gia kho khin
va h¢ ngheo/can ngheo, phu hgp hudng chung
ctay van Viét Nam [2],[4],[6]. Tuy nhién, mo
hinh nay chi c6 33 su kién cho 6 bién (khoang
5,5 sy kién/bién), thap hon nhiéu mirc khuyén
cao thuong dung; khodng tin cdy rong, dac
biét ¢ kinh té kho khan (aOR=4,89), phan anh
sy khong 6n dinh tiém an cua udc luong va
can x4c nhan lai v6i ¢& mau 16n hon. Véi thiét
ké cat ngang, cac mdi lién quan quan sat dugc
khong ham y quan h¢ nhan qua.

Nghién ctru c¢6 han ché: chon miu thuan
tién theo khoa, khong phai xac suat; chi s6
sang loc chua dugc tham dinh do tin cady va
gia tri; chi phi tuy udc tinh cé nguy co sai )
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nhd lai; va thuc hién tai mot bénh vién tuyén
trung wong han ché kha ning ngoai suy.

V. KET LUAN

Trong 315 nguoi bénh ndi trd, theo chi sd
sang loc 4 tiéu chi do nghién clru xay dung,
10,5% ¢ muc kho khan chi trd nang va 27,0%
tu chi >30% tong chi phi. C6 48,6% c6 nhu
cau két ndi hd tro, nhung chi 47,0% biét dich
vu CTXH va 20,6% da duoc hd trg. Khé khan
nang co lién quan véi nam vién >8 ngay, bénh
man/nang chi phi cao, kinh té kho khan va ho
ngheo/can ngheéo; mo hinh c6 it sy kién so voi
sO bién nén can xac nhan thém. Pay 14 chi sb
sang loc budc dau, chua phai thudc do chudn
hoa vé ganh nang tai chinh y té.

VI. KIEN NGHI

1. Tham dinh d¢ tin cdy, gia tri va kha
ning phan loai ctia chi sé sang loc khé khin
chi tra trudce khi xem xét ap dung thuong quy
tai khoa.

2. Tang cuong truyén thong vé su ton tai
va cach lién hé dich vu CTXH, vu tién nhom
nam vién dai ngay, bénh chi phi cao hoac tu
danh gia kinh té kho khan.

3. Mé rong cd mau cho cac nghién ciru
phan tich da bién tiép theo, dic biét v6i két
cuc khoé khan nang co ) su kién con han ché
trong nghién ctru nay.
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