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TOM TAT

Muc tiéu: M6 ta nhu cdu va mirc d6 dap tmg hd tro
cong tac xa hoi (CTXH) ciia nguoi bénh ung thu diéu
tri ndi tra tai Trung tam Ung budu, Bénh vién Trung
uvong Thai Nguyén nam 2026.

Poi twong va phwong phap: Nghién ctru mo ta cit
ngang trén 315 ngudi bénh noi tra tai Trung tdm Ung
buéu, tir thang 02 dén thang 10/2026. C& miu tinh theo
cong thire uwéc lugng mot ty 1&; chon mau toan bd ngudi
bénh du tiéu chuin c6 mit trong thdi gian nghién ctru.
S liéu thu thap bé'lng b6 cau hoi ciu trac xay dung dua
trén Thong tu 43/2015/TT-BYT, phan tich biang SPSS
25.0.

Két qua: Pa s6 ngudi bénh 1a nir (63,5%), nhom
tudi 41-55 (47,6%), song & nong thon (71,4%). Ty 1é
¢6 bao hiém y té 1a 85,1%, nhung 60,0% chi dugc chi
trd 80% chi phi; chi 25,1% nguoi bénh du kha nang chi
tra, 74,9% phai tiét giam chi tiéu hodc thiéu, can hd tro.
Nguoi bénh c6 nhu cAu cao vé cac dich vu CTXH (75,0-
92,0%), tap trung nhiéu nhét & hd tro chi phi diéu tri,
két ndi véi bac si/didu dudng va dong vién tinh than; ty
16 nhu cau dwoc dap tmg thip hon nhiéu (30,0-60,0%),
v6i khoang cach tuyét dbi gitta nhu cau va dap ting dao
dong 32-52 diém phan trim & hau hét ndi dung, 16n
nhat & hd tro chi phi diéu tri va dong vién sau xudt vién.

Két luan: Nguoi bénh ung thu ndi tra c6 nhu cau
da dang vé hd trg CTXH, trong khi mirc dap tng hién
tai con han ché & hau hét ngi dung. Can 1am 13 nguyén
nhéan ctia khoang cach nay va tham dinh thém bo cong
cu trude khi mo rong ap dung.
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SUMMARY

SOCIAL WORK SUPPORT NEEDS AMONG
CANCER PATIENTS AT THE ONCOLOGY
CENTER, THAI NGUYEN NATIONAL HOSPITAL IN
2026

Objectives: To describe needs and the level of met
need for hospital social work (SW) support among
inpatients with cancer at the Oncology Center, Thai
Nguyen National Hospital in 2026.

and methods: A
descriptive study was conducted among 315 inpatients

Subjects cross-sectional
at the Oncology Center from February to October 2026.
Sample size was estimated using a single-proportion
formula; all eligible patients present during the study
period were included. Data were collected using a
structured questionnaire developed based on Circular
No. 43/2015/TT-BYT and analyzed using SPSS 25.0.

Results: Most patients were female (63.5%), aged
41-55 years (47.6%), and living in rural areas (71.4%).
Health insurance coverage was 85.1%, but 60.0% were
reimbursed only 80% of costs; only 25.1% could fully
afford treatment, while 74.9% had to reduce spending
or lacked sufficient resources. Patients reported high
needs for SW services (75.0-92.0%), most notably for
financial assistance for treatment, connection with
physicians/nurses, and emotional encouragement; the
proportion of needs actually met was substantially
lower (30.0-60.0%), with an absolute need-met gap
of 32-52 percentage points across most items, largest
for treatment cost assistance and post-discharge
emotional support.

Conclusion: Cancer inpatients have diverse needs
for SW support, while the current level of met need
remains limited across most domains. The underlying
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causes of this gap and further validation of the
assessment tool should be established before broader
application.

Keywords: Social work, cancer patients,
support needs, met need.

I. DAT VAN PE

Ung thu 12 bénh 1y man tinh, diéu tri kéo
dai, anh huong toan dién dén thé chat, tam 1y,
kinh té va xd hoi ctia nguoi bénh va gia dinh.
Cong tac xa hoi (CTXH) trong bénh vién la
mot chuyén nganh thuc hanh huéng dén hd
tro ngudi bénh tiép can ngudn luc, giai quyét
khé khan tam 1y-xa hoi va két ndi dich vu phu
hop véi hoan canh cuy thé cua ting nguoi [1].
Trong nganh y té, Bo Y té di ban hanh Thong
tw s6 43/2015/TT-BYT quy dinh nhiém vu
va hinh thae t6 chae thue hién CTXH trong
bénh vién [3], xac 1ap co s& phap 1y cho hoat
dong hd trg ngudi bénh vé hanh chinh, tim
Iy-x3 hoi, tai chinh va két ndi nguédn luc; day
cling 1a dinh huéng phu hop vai vai tro CTXH
trong cham soc suc khoe noi chung da duogc
ghi nhan trong y van trong nudc [6]. Kinh
nghiém qudc té cho thdy cdc mo hinh sang loc
nhu cau tdm 1y-x4 hoi c6 hé thong trong ung
thu gitp phat hién sém va két ndi hd trg phu
hop hon, nhung viéc trién khai nhat quéan tai
cac co sO'y té van 1a thach thire chung [8].

Tai Viét Nam, ganh nang bénh ung thu gia
tang [2] khién nhu cau dwogc hd trg tir nhan
vién CTXH cang trd nén cép thiét. Mot sd
bénh vién tuyén trung wong di trién khai mo
hinh phong CTXH [4], song viéc lugng hoa
dong thoi nhu cau va muc do dap tng thuc té
theo bén nhom ndi dung (hanh chinh, thong
tin, tai chinh, két ndi) tai cac trung tdm ung
budu con han ché. Viéc chi mé ta ty 1& nhu
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cau ma khong ddi chiéu v6i mirc dap tmg co
thé danh gia chua day di khoang trong dich
vu thuc té.

Tai Trung tam Ung budu, Bénh vién Trung
uong Thai Nguyén, hoat dong CTXH budc
dau di trién khai nhung chua c6 nghién ciru
hé théng dénh gia ddng thoi nhu cau va mic
do dép Ung cua nguoi bénh. Nghién clru
duoc thuc hién nham: (1) M6 ta nhu cu hd
trg CTXH cua nguoi bénh ung thu theo bon
nhom ndi dung; (2) M6 ta mic do dap tng
hién tai ddi véi cac nhu cau do, 1am co s& xéc
dinh khoang tréng uu tién cai thién dich vu.

I. DOl TUGNG VA PHUGONG PHAP

2.1. Pdi twong nghién ciru: Nguoi bénh
ung thu tir 18 tudi trd 18n, didu tri ndi tra tai
Trung tdm Ung budu, Bénh vién Trung uwong
Thai Nguyén, c6 kha ning giao tiép va tra 1oi
phong van, dong ¥ tham gia. Loai trir nguoi
bénh dang trong tinh trang cdp ciru, hon mé
hodc suy giam nhan thic khong thé hoan
thanh phong vén.

2.2. Thoi gian, dia diém: Tir thang 02 d&én
thang 10/2026, tai Trung tdm Ung budu, Bénh
vién Trung wong Thai Nguyén.

2.3. Thiét ké: Nghién ctru mo ta cit ngang.

C& miu, chon mau: Co mau tinh theo
cong thic udc lugng mot ty 1€, chon p=0,5
(do chua c6 sb lidu ty 16 nhu cdu CTXH tai
dia ban dé tham chiéu, st dung p=0,5 cho c&
mau an toan nhét), d=0,06, do tin cay 95%,
cho ¢& mau t6i thiéu 267; du phong thém, c&
mau thuc t& dua vao phan tich 1 315. Phuong
phap chon mau 13 chon miu toan bo (total
population sampling): tit ca ngudi bénh ndi
trd tai Trung tam Ung budu trong thoi gian
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nghién cuu, théa man tiéu chuén lua chon,
dugc moi tham gia lién tiép cho dén khi dat
c& mau; day khong phai chon mau ngau nhién
X4c sudt nén co thé chiu sai 1éch chon mau
theo thoi diém nhép vién.

2.4. B cong cu, bién s6: BO cau hoi cdu
tric do nhom nghién ctru xay dung dua trén
khung 4 nhoém nhiém vu CTXH bénh vién
theo Thong tu 43/2015/TT-BYT [3] va tham
khdo cdc nghién ctu trong nudc lién quan
[41,[5],[7], duoc gop y boi giang vién hudng
dan trudc khi thu thap; bd cong cu chua qua
thdm dinh gia tri ndi dung bang hoi dong
chuyén gia doc lap hay danh gia do tin cay
(Cronbach’s alpha) trén mau thir - ddy la han
ché phuong phép ludn can khic phuc & nghién
cuu tiép theo, ddc biét vi “co nhu cau” va “da
duoc dap Gmg” 13 hai bién két cyc trung tam.
“Co nhu cau” duge xac dinh khi nguoi bénh tra
101 truc tiép “C6” v6i cau hoi vé mong mudn
duogc hd tro ndi dung twong tng tai thoi diém
phong véan. “Pa dugc dap ing” duogc xac dinh
khi ngudi bénh ty bdo cio da nhan duoc hd
tro twong Ung trong dot diéu tri hién tai, duoc
tinh trén toan bg 315 ngudi bénh (khong gidi
han & nhém c6 nhu cau); do d6 ty 1& “dap ing”
phéan anh do phu dich vu trén toan mau, khong
twrong dwong v6i “ty 18 nhu cau di duge dap
(g trong s6 ngudi 6 nhu cau” - diém can luu
y khi dién giai va can tinh toan lai theo mau sd
phu hop & phan tich tiép theo. Bén nhom noi
dung khao sat gdm: tu van/hd trg hanh chinh
va tdm 1y-xa hoi; hd tro thong tin; hod tro tai
chinh; két ndi ngudn lyc.

2.5. Xw ly ) li€u: S6 lidu duge lam sach
va phan tich bang phan mém SPSS 25.0; bién
dinh tinh trinh bay bang tan sb va ty 18 %. Vi
mdi ndi dung, khoang cach nhu cau-dap tng
dugc tinh bang hiéu sé tuyét ddi (ty 18 % co
nhu cau trir ty 18 % di dap ung, cung tinh trén
n=315) nhim lugng hoa tryc quan khoang
tréng dich vu theo dung gop ¥ bd sung chi sb
nay thay vi chi trinh bay hai ty 1€ riéng biét;
nghién ctru chua thuc hién kiém dinh théng ké
so sanh khoang cach nay theo dic diém ngudi
bénh - han ché cin bd sung & phan tich tiép
theo.

2.6. Pao dirc nghién ctru: Nghién ciou
duoc Hoi déng Khoa hoc Truong Pai hoc Y
Duoc Thai Nguyén phé duyét va chap thuan.
Déi tuong tham gia tw nguyén, co quyén rat
khoi nghién ctru ¢ bat ky giai doan nao; thong
tin chi phuc vu muc dich nghién ctu.

Il. KET QUA NGHIEN cUU

Pic diém chung: Trong 315 nguoi bénh,
nit chiém 63,5%, nhom tudi 41-55 chiém cao
nhit (47,6%); 71,4% sdng & néng thon. Ty 16
¢ bao hiém y té 1a 85,1%, trong d6 60,0%
chi duoc chi tra & mac 80%, 25,1% duoc chi
tra 95% va 10,2% dugc chi tra 100%. Nhom
bénh khéi u dic chiém 74,9%, bénh 1y huyét
hoc 20,0%; 69,8% ngudi bénh phai diéu tri tir
2 lan/nam trd 1én va 80,0% nam vién trén 5
ngay trong dot diéu tri hién tai. V& kha ning
chi tra, chi 25,1% nguoi bénh du kha nang chi
tra chi phi diéu tri, trong khi 74,9% phai tiét
giam chi tiéu (45,1%) hodc thiéu, can hd tro
(29,8%) (Bang 1).
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Bdng 1. Ddc diém chung ciia doi twong
nghién cuu (n=315)

Pic diém Két qua
Giéi tinh nit, n (%) 200 (63,5)
Nhom tudi 41-55, n (%) 150 (47,6)
Song & néng thon, n (%) 225 (71,4)
Nghé néng dan, n (%) 140 (44,4)
Trinh d9 tir cAp 3 tré 1én, n (%) 200 (63,5)
Pi két hon, n (%) 245 (77,8)
C6 bao hiém y té, n (%) 268 (85,1)
Mirc BHYT chi tri 80%, n (%) 189 (60,0)
Nhém bénh khéi u dic, n (%) 236 (74,9)
Diéu tri >2 1an/nim, n (%) 220 (69.8)
Nim vién >5 ngay/dot, n (%) 252 (80,0)
Khéng dia kha néang chi tra 236 (74.9)

han ché/thiéu), n (%
(ha ), 0 (%)

Nhu ciu vé tu van, hd tro hanh chinh va tim
ly-xd hoi: Ngudi bénh ¢6 nhu ciu cao & hau
hét noi dung, dao dong 80,0-92,0%, cao nhét
1a duoc hoi thim, dong vién tinh than (92,0%)
va hd tro thi tuc hanh chinh khi kham chira
bénh (90,0%). Ty 1& nhu cau duoc dap tmg
thdp hon nhiéu, chi dat 36,0-48,0%; khoang
cach tuyét ddi giita nhu cau va dap Gmg dao
dong 39-48 diém phan trim, 16n nhat & nodi
dung dugc hoi thim/dong vién tinh than va hd
tro thu tuc hanh chinh (Bang 2).

Bang 2. Nhu cau, mirc ddp iing va khodng cdch vé tw van, hé trg hanh chinh va tam Iy-xa

héi (n=315)
N§i dung C6 nhu ciu, % ba dap ung, % Khoang cach*
H5 trg thii tuc hanh chinh khi khiam chira bénh 90,0 42,0 48
cChuﬁl’lag bcér]l)hth(‘)ng tin, gi6i thiéu dich vu kham 88,0 40,0 48
Tuw véan chi phi kham chira bénh 80,0 38,0 42
Tuw van chinh sach béo hiém y té 85,0 46,0 39
Tuw vén trg cip xa hdi 82,0 36,0 46
H$ tro thii tuc chuyén vién/xuit vién 88,0 48,0 40
Puoc héi thim, dgng vién tinh thin 92,0 44,0 48

*Khodng cdach = ty 1é ¢6 nhu cau triv ty 1é da dap vmg (diém phan tram), cing tinh trén
n=315; khéng tiwong dwong ty Ié chira dép iing trong riéng nhém c6 nhu cau.

Nhu ciu vé hd trg thong tin: 75,0-86,0%
nguoi bénh c6 nhu cau dugc truyén thong,
pho bién quy dinh kham chira bénh, cung cp
quy tic tng xt nhan vién y té va hom thu gop
y/duong day néng, nhung mirc dap ung chi
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dat 30,0-50,0%; khoang cach tuy¢t dbi 32-46
diém phan tram, thdp nhat vé méc dap tng
6 ndi dung hom thu goép y, duong day nong
(30,0% dap tng, khoang cach 45 diém phan
tram) (Bang 3).
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Bdng 3. Nhu cau, mikc ddp g va khodng cdch vé hé tro thong tin (n=315)

Noi dung C6 nhu ciu, % ba dap ung, % Khoéng cach*
Truyén théng vé kham chira bé¢nh 86,0 40,0 46
Phd bién quy dinh kham chira bénh 82,0 50,0 32
Quy tic @ng xir ciia nhan vién y té 78,0 35,0 43
Hom thw goép y, duwong diy noéng 75,0 30,0 45

Nhu ciu vé& hd tro tai chinh va két ndi
ngudn lyc: Nhu cau hd tro tai chinh (chi phi
diéu tri, sinh hoat, suit an, chd 0) dao dong
85,0-92,0%, trong khi mirc dap tng chi dat
35,0-50,0% - phu hop voi thuc trang 74,9%
ngudi bénh trong mau khong di kha ning chi
tra d3 mo ta & Bang 1. Nhu ciu két ndi ngudn
luc (v6i didu dudng, bac si, phong CTXH, hd
tro sau xuat vién) dao dong 88,0-92,0%, muc

dap ung cao hon nhom tai chinh nhung van
con khoang tréng, dat 38,0-60,0%. Khoang
cach tuyét d6i 16n nhat ghi nhan & hd trg chi
phi diéu tri (52 diém phan trim) va dong vién,
chia sé sau xuét vién (52 diém phan trim);
khoang cach nho hon & két ndi véi bac si (32
diém phan tram) va diéu dudng (35 diém phan
tram) (Béng 4).

Bang 4. Nhu cau, muc dap vng va khoang cach vé ho tro tai chinh va ket noi nguon lyc

(n=315)
Noi dung C6 nhu ciu, % ba dap ung, % Khoang cach*
H& tro chi phi didu tri 92,0 40,0 52
H6 trg chi phi sinh hoat 88,0 42,0 46
Hb trg suit in 91,0 50,0 41
Hb tro chd & 85,0 35,0 50
Két nbi véi diéu dudng 90,0 55,0 35
Két ndi voi bac si 92,0 60,0 32
Két ndi phong cong tac xa hji 88,0 42,0 46
Pong vién, chia sé sau Xuét vién 90,0 38,0 52

IV. BAN LUAN

Nghién ctru ghi nhan khoang cich nhat
quan va dang ké giira nhu cau va mirc dép tng
& ca bon nhém ndi dung CTXH, voi chénh
1éch tuyét ddi phd bién 32-52 diém phan tram.
Can luu ¥ miu s6 tinh “dap tmg” 1a toan bd
315 nguoi bénh, khong gidi han & nhom co

nhu cau; do d6 khoang cach néu trén phan anh
d6 phu dich vu trén toan mau hon 14 ty 1¢ chua
dap ung chinh xéc trong s6 nguoi c6 nhu ciu,
va can dugc tinh lai theo mau s phu hop ¢
phan tich tiép theo.

99



HOI NGHI KHOA HQC PIEU DUONG, KY THUAT Y LAN THU 2 NAM 2026 - BENH VIEN DA KHOA HUNG VUONG

Mot nguyén nhan tiém niang cua khoang
cach 1a niang lyc cung ung: véi dic diém
74,9% nguodi bénh khong du kha nang chi tra,
69,8% diéu tri nhiéu dot va 80,0% ndm vién
dai ngay, khdi lugng nhu cau hd trg tai chinh
va tam 1y-xa hoi c6 thé vuot qua ning lyc hién
co cua doi ngtit CTXH tai mot trung tdm ung
budu. Khoang cach 16n nhat ¢ hd trg chi phi
diéu trj va dong vién sau xuét vién (52 diém
phan trim) phii hop gia thuyét nay, vi day 1a
hai ni dung doi hoi nguén luc tai chinh hoac
nhan lyc theo doi lién tuc sau ra vién - vuot ra
ngoai pham vi tu van don thuén.

Mot nguyén nhan khac ¢ thé lién quan
dén quy trinh chii dong tiép can ngudi bénh.
Khoang cach nho hon & két ndi véi bac si va
diéu dudng (32-35 diém phan trim) so voi
hom thu gop y/duong diy nong (45 diém phan
trdm) goi y cac kénh doi hoi nguoi bénh tu
khoi xudng lién hé c6 muic dap g thap hon
kénh c6 sy chu dong tir nhan vién y té 1am
sang - tuy nhién ddy 1a suy ludn tir s6 liéu mo
ta, can kiém chung bang nghién ctru dinh tinh
hodc phan tich thém vé quy trinh van hanh
thuc té.

Nghién ctru chua kiém dinh thong ké liéu
khoang cach nhu cau-dép tmg c6 khac nhau
theo dic diém nguoi bénh (vi du kha ning
chi trd, noi cu tru, loai bénh ly) hay khong;
day 1a hudng phan tich cAn bd sung dé xac
dinh nhém wuu tién can thi¢p cu thé hon thay
vi ap dung dong loat cho toan bo ngudi bénh.
Vé mit t6 chirc, hoat dong CTXH bénh vién
theo khung Thong tu 43/2015/TT-BYT [3]
va dinh huéng chung vé CTXH trong chim
soc stre khoe [1],[6] bao phu dong thoi nhiéu
nhom nhiém vu (hanh chinh, tam ly-xa hdi,
tai chinh, két néi), trong khi nhan lyc CTXH
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tai mot trung tdm ung budu thuong han ché
s0 vOi quy mo ngudi bénh ndi tra; ddy c6 thé
1a yéu t6 céu tric gop phan vao khoang cach
quan sat dugc & hau hét noi dung, khong riéng
mot nhom nhiém vu cu thé.

Nghién ctru ¢6 han ché quan trong vé cong
cu: bo cau hoi chwa qua tham dinh gia tri noi
dung va d¢ tin cdy, cac dinh nghia thao tac cua
“c6 nhu cau” va “da dap tmg” dua trén tu bio
cdo tai mot thoi diém nén c6 thé chiu sai sd
nhé lai va mong mudn xa hoi. Phuong phap
chon mau toan bo theo thoi gian nhap vién
khong phai chon mau xac suat, c6 thé chua
dai dién dﬁy du néu dic diém nguoi bénh thay
doi theo mua hogc dot dich bénh. Thiét ké cat
ngang tai mot trung tim ciing han ché kha
nang suy rong va khong cho phép xac dinh
nguyén nhan-két qua cua khoang cach quan
sat dugc. Nhirng han ché nay can dugc khic
phuc trude khi két qua dwoc ding lam can cir
diéu chinh nhan luyc hodc quy trinh CTXH trén
dién rong.

V. KET LUAN

Nguoi bénh ung thu ndi tru tai Trung tam
Ung budu c6 nhu cau cao vé hd trg cong tic
x3 hoi & ca bén nhom ndi dung (75,0-92,0%),
trong khi mirc dap tmg hién tai con thap (30,0-
60,0% tinh trén toan méu), voi khoang cach
tuyét d6i pho bién 32-52 diém phan trim, 16n
nhét & hd tro chi phi diéu tri va dong vién sau
xudt vién. Han ché cua nghién ctru 1a mé ta tir
mot trung tam, can thAm dinh thém b cong cu
va tinh toan lai mau s dap Gmg trong nhém cé
nhu cau trude khi khai quat hoa.

VI. KIEN NGHI
1. Tham dinh gié tri ndi dung va do tin cay
ciia bd cau hoi, dong thoi tinh lai ty 1& dap
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g trén mau s 1a nhoém ngudi bénh co nhu
cau, trude khi st dung 1am cong cu giam sat
chinh thuec.

2. Uu tién ra soat quy trinh ho tro chi phi
diéu tri va dong vién/theo ddi sau xuét vién tai
Trung tdm Ung budu - hai ndi dung c6 khoang
cach nhu cau-dap tmg 16n nhét trong nghién
clru nay.

3. Phan tich thém li¢u khoang céch nhu
cau-dap tmg c6 khac nhau theo kha ning chi
tra, noi cu tr hoac nhém bénh ly, lam co so
xé4c dinh nhom wu tién cu thé cho cac budce cai
thién tiép theo.
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