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HIEU QUA CUA MO HINH CHAM SOC GIA PINH LAM TRUNG TAM POI VO1
CAM NHAN NANG LU'C LAM CHA ME CUA PHU HUYNH CO TRE SINH NON
TAI BENH VIEN PA KHOA TAM ANH THANH PHO HO CHi MINH
TU THANG 3 NAM 2025 PEN THANG 3 NAM 2026

Nguyén Minh Thanh Giang', Pham Lé My Hanh',

TOM TAT

Muc tiéu: Du gitp giam cang thiang cho cha me va
cai thién sy phat trién cua tré sinh non, mé hinh cham
soc gia dinh lam trung tdm (Family-Centered Care —
FCC) con it phd bién tai Viét Nam. Xuat phat tir thuc
trang hon 50% cha me c6 con sinh non tai Bénh vién
da khoa Tam Anh Thanh phé HS Chi Minh (TP.HCM)
thiéu tu tin khi nuéi con, nghién ctru nay duoc thuc hién
nhidm d4nh gia hiéu qua cia mé hinh FCC dbi v6i cam
nhan nang lyc lam cha me cua phu huynh tré sinh non
tai Pon vi hoi strc tich cuc so sinh (Neonatal Intensive
Care Unit — NICU).

Noi bo co cong trinh nghién ctru: Hoi nghi tong
két D& an cai tién chat lugng xudt sic nam 2025 tai
Bénh vién da khoa Tam Anh TP.HCM.

Poi twgng va phwong phap: Nghién ctru can thiép
ban thuc nghi€ém mot nhom trudc—sau, trén 110 phu
huynh c6 con sinh non (<37 tuan) diéu tri tai NICU
>5 ngay, tir thang 03/2025 dén thang 03/2026. Cam
nhan ning lyc 1am cha me dugc do luong bang thang
do PSOC-R (Parenting Sense of Competence Scale—
Revised). Dir liéu duoc phan tich bang phwong sai lip
lai (Repeated measures ANOVA) va phan tich hau
kiém (Post-hoc).

Két qua: Tong diém cam nhén ning lyc ting c6
y nghia thong ké qua ba thoi diém danh gia, tir 58.4
+ 6.2 diém lac nhap NICU lén 71.6 + 4.1 diém khi
chuyén sang phong ghép me - con va 83.5 + 5.1 diém
trude xuat vién (p < 0,001), véi mirc anh huong 1on
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cta can thi¢p (partial n* = 0.35). Xu hudng tuong tu
cling dugc ghi nhan ¢ ca hai linh vyc thanh phén cua
thang do. Piém hai long tang tir 29.9 + 10.3 1én 34.9 +
8.7 va 40.6 + 8.6 diém (p < 0.001; partial 1 = 0.28),
trong khi diém hiéu qua tang tir 28.5 + 11.0 1én 36.7
+8.1 va42.9 + 9.0 diém (p < 0.001; partial n2 = 0.42).
Két luin: Viéc trién khai chuong trinh cham soc gia
dinh 1am trung tdm c6 lién quan dén sy cai thién co y
nghia théng ké cam nhan nang lyc lam cha me cta phu
huynh tré sinh non.

Tir khéa: Chim soc gia dinh 1am trung tim; hoi strc
so sinh; cam nhdn nang lyc lam cha me; tré sinh non.

SUMMARY

EFFECTIVENESS OF FAMILY-CENTERED CARE
ON PARENTING SENSE OF COMPETENCE
AMONG PARENTS OF PRETERM INFANTS AT
TAM ANH GENERAL HOSPITAL, HO CHI MINH
CITY

Introduction: care (FCC)

is a cornerstone of developmental neonatal care

Family-centred

that promotes parental engagement and improves
outcomes for preterm infants and their families.
However, prospective evidence on structured FCC
implementation in Vietnamese neonatal intensive care
units (NICUs) remains limited.

Objective: To evaluate the impact of a structured FCC
programme on parenting sense of competence among
parents of pre-term infants admitted to a tertiary NICU.

Methods: A quasi-experimental pre-test — post-test
design was conducted from March 2025 to March 2026,
enrolling 110 parents of preterm infants (<37 weeks)
admitted to the NICU for >5 days. Parenting competence
was assessed using the Parenting Sense of Competence
Scale—Revised (PSOC-R). Data was analyzed using
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repeated measures ANOVA and post-hoc tests.

Results: Overall parenting sense of competence
the three
assessment time points, from 58.4 + 6.2 at NICU

scores increased progressively across
admission to 71.6 + 4.1 at transfer to rooming-in care
and 83.5 + 5.1 before discharge (overall P<0.001;
partial 1?=0.35).
also observed in both subscales. Satisfaction scores
increased from 29.9 = 10.3 to 34.9 £ 8.7 and 40.6 = 8.6
(P<0.001; partial n?>=0.28). Similarly, Efficacy scores
increased from 28.5+ 11.0 to 36.7 £ 8.1 and 42.9 £ 9.0
(P<0.001; partial n>=0.42).

Conclusions:

Significant improvements were

Implementation of a structured
FCC programme was associated with improvements
in parenting sense of competence among parents of
preterm infants, with moderate-to-large effect sizes
across all domains.

Keywords: Family-centred care; neonatal intensive
care; Parenting Sense of Competence; preterm infant.

I. DAT VAN PE

Du ¢6 nhiéu tién bo y khoa, sinh non van
1a nguyén nhan hang dau gy tir vong va bénh
tat ¢ tré so sinh. Viéc nhap vién diéu tri tai
Don vi Hdi stic tich cyc so sinh gay ra sy chia
tach kéo dai gilra tré va gia dinh, lam gia tang
cing thang va giam cam nhan ning luc 1am
cha me ™,

M4 hinh Cham séc gia dinh lam trung tam
(FCC) ra doi nhu mét gidi phap toan dién.
Qua cac thuc hanh nhu tiép xtc da ké da, hd
trg bu me va trao quyén cho phy huynh, nhiéu
nghién ctru qudc té da chig minh FCC giup
rit ngan thoi gian nam vién cia tré, dong thoi
cai thién 10 rét sy tu tin va tdm ly cho cha
mel 8, Tuy nhién, viéc ap dung bai ban mo
hinh ndy tai cac NICU & Viét Nam van con
han ché.

Tai Bénh vién DPa khoa Tam Anh TP.HCM,
giai doan 2021-2025 ghi nhan hon 500 tré

sinh non nhdp vi¢n vdi thoi gian cach ly trung
binh 12 ngay; khao sat cho thiy hon 50% cha
me thiéu tu tin vé ning lyc 1am cha me khi
xuét vién. Nham cai thién thuc trang nay, bénh
vién da trién khai chuan héa mé hinh FCC tir
thang 3/2025. Viéc nghién ctru danh gid hi¢u
qua ctia mo hinh 14 rat can thiét nhdm cung
cap bang chung thuc tidn dé téi wu hoa quy
trinh cham soc.

Muc tiéu nghién cvru:

M0 ta chi s6 cam nhan nang lyc lam cha
me cia phu huynh & 3 thoi diém: khi nhap
vién, khi tré ra phong ghép v4i me va khi
xuét vién.

Panh gia hiéu qua ctia mé hinh FCC dbi
vé1 cam nhan nang lyc 1am cha me, sy hai
long va hi¢u qua cham soc tré sinh non cua
cha me tai NICU.

Il. DOl TUONG VA PHUONG PHAP

Thiét ké nghién ciru

Nghién ctu can thi€p, ban thuc nghiém
mot nhom trudc — sau (one-group quasi-
experimental pretest-posttest design).

Poi twgng, thoi gian va dia diém

Poi twong nghién curu: Cha hoac me truc
tiép cham soc tré sinh non (tudi thai < 37
tuén), diéu tri tai NICU > 5 ngay. Loai tru:
Cha hodc me chua du 18 tudi, tré chuyén dén
tor co sO'y té khac, mac di tit bAm sinh nang,
tién luong tir vong cao, hodc gia dinh tir chbi
tham gia.

Thoi gian va dia diém: tir 01/03/2025 dén
31/03/2026 tai Don vi Hoi stic Tich cuc So
sinh (NICU), Trung tam So sinh, Bénh vién
ba khoa Tam Anh TP.HCM.
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C& mau va phuwong phap chon miu

C& mau duge xac dinh bang phin mém G
Power 3.1.9.7 cho phép kiém ANOVA do lip
trén mot nhom (Repeated Measures ANOVA,
within-subject factor). Cac gia dinh gdm: mtc
¥y nghia thong ké a = 0,05; céng suit nghién
ctru (power) = 90%; cd anh hudng (effect size,
Cohen’s f) = 0,15; mot nhom nghién ctru; ba
thoi diém danh gia; hé s6 trong quan gitra cac
lan do 1a 0,50; va h¢ s6 hi¢u chinh tinh cau
phuong (nonsphericity correction, €) = 1. Céc
gia dinh nay dugc lya chon dya trén thiét ké
nghién ctru va khuyén nghi ciia Cohen ddi véi
nghién ctru can thi¢p khi chua c6 dir li¢u trudc
vé ¢& anh huong. Tinh duoc ¢& miu tdi thiéu
14 92 d6i tuong. Thuc té nghién ctru tuyén 110
phu huynh.

Nghién ctru 4p dung phuong phap 1y mau
thuan tién.

Cong cu va phwong phap thu thap sb liéu

Céng cu thu thdp va ngudong diém:

Béng dir liéu: Ghi nhan dic diém dich & va
lam sang cua tré cung cha me.

Thang do Cam nhan nang lyc lam cha me
PSOC-R (Parenting Sense of Competence
Scale—Revised): do Gilmore va cong sy phat
trién nam 2024, dugc xay dung tur viéc sua
d6i thang do PSOC ciia Gibaud-Wallston va
Wandersman (1978) va Johnston & Mash
(1989), gdbm 16 cau hoi, theo thang diém
Likert 6 mtrc (I = hoan toan khong dong y
dén 6 = hoan toan ddng ), tong diém 16-96.
Diém cang cao phan anh ning lyc cang cao.
Do luong 2 khia canh: Sy hai long va Hi¢u
qua vai vai tro lam cha me. Thang do PSOC-R
da dugc kiém dinh c6 d6 nhat quan noi tai cao
(Cronbach’s alpha: 0,88-0,92), do on dinh

394

theo thoi gian t6t va bang ching vé gia tri ciu
trac cling nhu gid tri tiéu chuan B). Ban dich
do nhém nghién ctu chuyén ngit, di duoc
thim dinh ndi dung boi Gidm ddc chuyén
mon Trung tAm so sinh va Hoi dong Dé an cai
tién chat luong Bénh vién Tam Anh TP.HCM
(2025). Trudc khi trién khai, bo cau hoi duogc
thir nghiém (pilot) trén 25 phu huynh c6 con
sinh non tai bénh vién nhim dam bao tinh d&
hiéu va kha nang ap dung.

Mo hinh can thiép (Cham séc gia dinh
lam trung tim — FCC): chuong trinh duogc
trién khai tir khi tré nhap NICU dén xuét vién
theo 08 tiéu chuan chim séc gia dinh 1am
trung tam, bao gdm tham tré 24/24 gio, da ké
da, hd trg bt me, quan 1y dau, kiém soat moi
truong NICU, huan luyén k¥ nang chim séc
va ho trg tdm 1y cho cha me. Bac si va diéu
dudng phéi hop thuc hién tu van, huén luyén
va giam sat thyc hanh. Chuong trinh gdm
07 chu dé huin luyén, trién khai theo ba giai
doan: nhap vién (déanh gia PSOC lan 1, chu
dé 1-3), chuyén phong ghép voi me (PSOC
1an 2, chu d& 4-5) va trude xut vién (PSOC
lan 3, chu dé 6-7).

Xir Iy s6 liéu

Dit liéu dugc quan 1y va phan tich bang
phan mém SPSS. St dung phuong sai lip
lai (Repeated measures ANOVA) dé so sanh
diém s6 qua 3 thoi diém va st dung phan tich
hau kiém (Post-hoc) hiéu chinh Bonferroni dé
danh gia su khac biét cho tirng cdp giai doan.
Gia dinh tinh cu phuwong dwoc kiém dinh
bang Mauchly’s test; khi vi pham sir dung
hiéu chinh Greenhouse—Geisser.

Vin dé y dirc
M6 hinh FCC da duoc phé duyét b1 Hoi
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déng xét duyét Dé 4n cai tién chét luwong Bénh
vién Pa khoa Tam Anh TP.HCM vao thang
02/2025, Hoi dong nghiém thu Dé an cai tién
chit lwong xuit sic, quyét dinh sb: 01/GK-
TAHCM. Tit ca cha me tham gia déu ky gidy
cam két dong thuan.

. KET QUA NGHIEN CUU

Trong thoi gian nghién ciu, ¢6 110/128 gia
dinh hoan tit nghién ctru (dat 85.9%). Mau
phan tich cudi ciing gdbm 101 ba me (91.8%) va
09 6ng bd (8.2%). Trong s6 110 gia dinh hoan
tat nghién ctru, ¢6 3 truong hop sinh d6i, nang
téng s6 bénh nhi dugc theo ddi 1én 113 tré.

Nhii 1a dinh dwa vao danh g4 -
9 TIE BRSO CET e Khéng dii didu kién: 11 gia dinh (3.6%)
on (0=128) . DTBS: 5 (45.5%), trong d6: thoat vi
Eﬁ hoanh: 3 (27.3%); u quai cing cut: 2
> (18.2%)
. Chuyén ti NICU khac: 6 (54.5%), trong
¥ dé: BV T Di: 2 (182%); BV Hing
= Nhitng gia dinh thoa tiéu chuan nhin mau Vuong: 1 (9.0%); BV Nhi dong 2: 2
o (18.2%); BV Nhi ddng 1: 1 (9.0%)
d (n=117)
=
& | Khéng di diéu kién: 1 gia dinh (0.5%)
! . Khéng déng ¥ tham gia nghién ciu
h
L] Nhiing gia dinh tham gia GDLTT
S (0=116) Khéng di a_iéu kién: 6 gia dinh (5.2%)
= . Chuyén vién theo yéu cdu: 4 (66.7%)
» . T vong: 2 (33.3%)
¥
Nhiing gia dinh hoan tit GDLTT | Bé
Tﬂ? (n=110, 94.8%) (n=113)
=
Me Cha
(n=101, 91.8%) (n=9, 8.2%)

So dé 1. Tién trinh nghién ciru
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1. Pic diém chung ciia ddi twong nghién ciru

Bdng 1. Péc diém chung cia doi twong tham gia nghién ciru

Pic diém Gia tri
Pic diém tré sinh non (n=113)
Tubi thai trung binh (tuan), Mean + SD 31.5+3.01

Phén nhém tudi thai, n (%)

<28 tudn: 6 (5.3)

29-32 tuén: 24 (21.2)

>32 tudn: 83 (73.5)

Céan nang luc sinh (g), Mean + SD

1962.5 £767.1

Nam: 68 (60.2)

Gidi tinh, n (%)

Nir: 45 (39.8)
Thoi gian ndm vién (ngay), Mean + SD 36.4+45
Pic diém 1am sang khi nhap khoa
Sinh md, n (%) 78 (69.0)

HO trg ho hép ban dau, n (%)

Khong/Tho oxy: 7 (6.2)

CPAP/NIV: 98 (86.7)

Thé méy xam nhap: 8 (7.1)

Pic diém nguwoi cham séc (n=110)

Tubi (ndm), Mean + SD 28.0+3.6
Me: 101 (91.8)
Nguoi tham gia, n (%)
Cha: 9 (8.2)
S6 con dau long, n (%) 56 (51.0)

Trinh d6 hoc van, n (%)

Trung hoc phé thong tré xudng: 1 (0.9)

Trung cip/Cao ddng/Pai hoc: 90 (81.8)

Sau dai hoc: 19 (17.3)

Nghé nghiép, n (%)

N6i tro: 58 (52.7)

Nhan vién cong ty: 24 (21.8)

Kinh doanh ty do: 28 (25.5)

Cu tra ndi thanh TP.HCM, n (%)

63 (57.3)

D3 hoc 16p tién san, n (%)

40 (36.4)

Dic diém ban dau cho thay phan 16n tré sinh non c6 mirc d6 non thang vira, duoc hd trg hd
hap khong xam nhép; nguoi cham soc chu yéu 1a me, c6 trinh d§ hoc van cao va chi khoang mat
phan ba da dugc gido duc tién san.
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2. Két qua can thiép chim séc Gia dinh 1am trung tim

Bdng 2. So sanh diém PSOC-R qua ba thoi diém bang Repeated measures ANOVA:

Ciic chi s§ danh gis 1\1(11;‘2’13)‘;“ Ra phb?ﬁfﬁé(g Vot me )i;itﬁf)“ GiftriP  Partial

Téng diém PSOC-R  58.4 4 6.2 716+ 4.1 835451  <0.001 0.35
Diém Hailong  29.9+10.3 349487 40.6+86  <0.001 0.28
PiémHiduqua 285110 36.7+38.1 429+£90  <0.001 0.42

Tong diém PSOC-R, diém hai long va diém hiéu qua cham soc déu ting dan qua ba thoi
diém danh gia. Phan tich phuong sai lip lai (Repeated measures ANOVA) cho thay su khéc biét
gitra cac thoi diém co y nghia thong ké dbi véi ca ba chi sd (p < 0,001). Pdng thoi, cic chi s6
Partial Eta Squared déu 16n hon 0.14 cho thiy can thiép c6 mirc anh hudng 16n dén cai thién
cdm nhan nang lyc lam cha me.

Bdng 3. Phdn tich Post-hoc mirc do tang trurong diém so theo giai doan

X % 9 v 4eR , Mikrc tang Khodng tin ciy p-value
Bien 50 Cap thoi diém so sanh o pinh 95% (hiéu chinh Bonferroni)
Tong diém Nhép vién vs.
¢ v + _ <
PSOC-R Ra phong ghép voi me 13.17 11.78 — 14.56 0.001
Raphong ghépvéimevs. 4 g, 10.68 — 13.12 <0.001
Xuat vién
Nhap vien vs. +25.07 23.57 - 26.57 <0.001
Xuat vién
.2 [ Nhap vién vs.
biém Hai long \ . +4.97 2.45-17.49 <0.001
Ra phong ghép v6i me
Raphong ghép voimevs. 5 6 3.36-7.94 <0.001
Xuat vién
Nhap vién vs. +10.62 8.11-13.13 <0.001
Xuat vién
.z o . Nhap vién vs.
biém Hiéu qua \ o +8.20 5.65-10.75 <0.001
Ra phong ghép véi me
Raphong ghép voimevs. ¢ s 3.99 - 8.51 <0.001
Xuat vién
Nhap vién vs. +14.45 11.79-17.11 <0.001

Xuat vién

Phan tich hau kiém (Post-hoc) véi hiéu chinh Bonferroni cho thdy sy khac biét vé diém sd
gitta timg cap thoi diém déu c6 ¥ nghia thong ké (p < 0.001). Cu thé, tong diém PSOC-R ting
trung binh 13.17 diém tir khi nhap vién dén khi ra phong ghép véi me (KTC 95%: 11.78-14.56;
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p < 0.001), ting thém 11.90 diém tir khi ra
phong ghép voi me dén khi xuit vién (KTC
95%: 10.68—13.12; p < 0,001), véi tong mirc
tang 25.07 diém tir khi nhap vién dén khi xuat
vién (KTC 95%: 23.57-26.57; p < 0.001).

IV. BAN LUAN

Hiéu qué ciia md hinh FCC i véi cam
nhan nang lyc 1am cha me

Pay 1a mot trong nhitng nghién ciru dau
tién tai Viét Nam danh gia FCC bang thang
PSOC-R qua ba thoi diém tai NICU. Két qua
nghién ctru cho thdy viéc trién khai mo hinh
Cham s6c gia dinh lam trung tdm (Family-
Centered Care — FCC) tai NICU c6 lién quan
dén su cai thién c6 y nghia thong ké ddi véi
cam nhan nang lyc lam cha me. Téng diém
PSOC-R ciing nhu hai linh vuc thanh phan 1a
mirc d6 hai 1ong va hiéu qua chim séc déu
ting c6 ¥ nghia thong ké qua ba thoi diém
danh gia (p < 0.001). Piéu nay phu hop véi
viéc cha me dugc tham gia truc tiép vao qua
trinh cham séc, két hop véi dao tao ki ning
va hd trg lién tuc ciia nhan vién y té, gop phan
nang cao sy tu tin trong cham soc tré sinh non.
Céc gia tri partial n? tir 0,28—0,42 theo Cohen,
cho thidy m6 hinh FCC c6 mtc anh hudng 16n
ddi v6i cam nhan nang lyc lam cha me.

Két qua cua chung t6i twong dong voi
nghién ctru cia Shahraki va cong su (2025),
trong d6 FCC gitp cai thién ¢6 ¥ nghia thong
ké cam nhé@n nang lyc lam cha m¢ & nhém
c6 tré sinh non diéu tri tai NICU ). Tuong
tu, Nieves va cong sy (2021) ghi nhan cac
chwong trinh trao quyén cho cha me gitip giam
cing thang, ting mirc d6 hai 10ng va cai thién
trai nghiém cham soéc .. Két qua nay ciing
phu hop véi tong quan hé théng cua Hodgson
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(2025) ! va téng quan pham vi ctia Mariani
(2024)161. Két qua nay goi y hidu qua ciia FCC
tuong d6i nhat quan & nhiéu hé théng y té mic
dii thanh phén can thiép va thoi gian trién khai
khac nhau.

Piém cam nhan ning lyc cta cha me trong
nghién ctru tang lién tuc tir khi nhap vién dén
chuyén phong ghép me - con va tiép tuc ting
trudc xuat vién, cho thay hiéu qua caa FCC
duoc tich lity trong sudt qué trinh cham soc.
Viée két hop gitra dao tao kién thirc, thuc hanh
dudi sy giam sat va phan hoi thuong xuyén
c6 thé 13 yéu t6 gop phan nang cao cam nhan
nang lyc cia cha me.

Nguoc lai, Abdollahpour va cong su (2017)
khong ghi nhan sy cai thién dédng ké vé ning
luc 1am cha me sau chuong trinh gido duc don
thuan 1. Twong ty, Garfield va cong su (2016)
cho thay tmg dung dién thoai thong minh hd
tro sau xut vién chua tao khac biét dang ké
21 Sy khac biét nay cho thay viéc két hop gido
duc véi thuc hanh truc tiép va su déng hanh
ctia nhan vién y té trong moé hinh FCC c6 thé
mang lai hi€u qud cao hon so v6i cac hinh
thie ho tro riéng 18.

Han ché ciia nghién ciru

Nghién ctru c6 mot s6 han ché can duoc
xem xét khi dién giai két qua. Thir nhét, thiét
ké ban thyc nghiém khong c6 nhom ching nén
chua thé khang dinh mdi quan hé nhan qua
gitta can thi¢p FCC va su cdi thi¢n diém cam
nhan nang lyc cua cha me. Thir hai, nghién ctru
dugc thyuc hién tai mot trung tdm vdi phuong
phap chon mau thuan tién, 1am han ché kha
ning khai quat két qua. Thi ba, nghién ciru
chua dugc thiét ké va tinh ¢& mau cho phan
tich dudi nhom theo dic diém cua tré va cha
me (nhu mic do sinh non, thtr ty con hoac
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tham gia 10p tién san), do d6 chua danh gia
duoc sy khac biét vé hiéu qua gitra cac nhom
d6i twong. Thu tu, két qua duge danh gia bang
thang do tu bo cao (PSOC-R) nén cé thé chiu
anh huong cia sai s6 thong tin. Bén canh do,
thang do PSOC-R ciing chua dugc chuan hoa
trén d6i tuong cha me tré sinh non tai Viét
Nam. Cubi ciing, nghién ciru chi theo dai dén
thoi diém xuét vién, chwa danh gia dugc hiéu
qué lau dai cua mo hinh. Céac nghién ctru da
trung tam, c6 nhém ching va thoi gian theo
ddi dai hon 14 cin thiét dé khang dinh hiéu
qua cua FCC.

V. KET LUAN

Viéc trién khai mo6 hinh Cham soc gia dinh
lam trung tam (FCC) tai NICU c6 lién quan
dén su cai thién c6 y nghia théng ké ddi véi
cam nhan nang lyc lam cha me ctia phy huynh
tré sinh non. Téng diém cam nhan nang luc
va ca hai linh vyc thanh phan déu ting co y
nghia thong ké qua ba thoi diém danh gia, voi
muc anh huong 16n (partial n? = 0,28-0,42).
Tuy nhién, cin c6 cc nghién ctru da trung tim
¢6 nhom chimg va theo doi dai han dé khang
dinh hi¢u qua.

V. KIEN NGHI

Can dwa FCC thanh quy trinh thuong quy
tai NICU, dac bi¢t chu trong viéc két hop dao
tao 1y thuyét song song v&i huan luyén thuc
hanh cham soc. Cac nghién ctru da trung tam
c¢6 nhom chimg va theo ddi sau xut vién can
dugc thuc hién nham danh gia hiéu qua lau dai
ctia mo hinh.
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