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bénh tang huyét ap va NB khong dugc tu van
vGi p < 0,000. C6 thé giai thich rang khi NB dén
kham va diéu tri ngay tr dau da dugc diéu
duGng giao ti€p rat tan tinh dugc NB hai long
chiém 71,4%, két qua cua ching t6i phu hgp véi
NC cua Bui Minh Thong nhu cau can dugc chdm
soc cua NB chiém 91,4%, can dugc tu van suc
khoe rat I&n chiém tGi 80,9%(7]. Co su lién quan
gitra NB chua dudc tu van, tot va NB dugc tu
van t6t véi tuan thu diéu tri (p < 0,007).

V. KET LUAN

- Tuan tha diéu tri cia ngu'Gi bénh: vé
ki€n thic: Co kién thirc tuan thd (68%), khong
(32%) Vé thuc hanh: c6 tuan tha thuc hanh la
40,9% va chua tuan thu thuc hanh chiém 59,1%.

- Mot s6 yéu to6 lién quan: C6 su lién quan
gitta > 60 tudi va < 60 tudi véi tuan thu diéu tri
(p < 0,05); C6 su lién quan gilra nghé nghiép;
gitra nhan biét bién chiing THA; gilra NB mac kem
bénh téng lipit mau; gitra thdi gian mac bénh >
10 ndm va tir 6 -10 nam, gilra ki€n thirc chua dat
va NB cd kién thic dat; gilra thuc hanh chua dat
va co thuc hanh dat; gilta chua coé thuc hién CS
tam ly va NB dugc CS tam ly; gilta khong dugc tu
van vé dinh dugng, vé tai khdm va NB cd dugc tu
van vdi tuan tha diéu tri (p < 0,05).
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Pat van dé; Hién nay tai Viét Nam ngudi bénh
(NB) chti yéu van sr dung hinh thirc dang ky kham
bénh truyén thong, viéc nay lam tiéu ton kha nhiéu
thGi gian va nhan luc cho viéc nhan dang ky, dong
thai khong nhan dugc su' hai long cao tir NB va nguGi
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nha NB. Nhi€u nghién citu trudc day da cho thdy rang
Igi ich tUr viéc dang ki kham bénh truc tuyén la vugt
troi hon so véi hinh thirc déng ky truyén théng. Do d6
viéc trién khai ap dung hé thong dang ky kham bénh
ngoai trd truc tuyén va ti€n hanh danh gia phan hoi
clia NB tai Khoa kham bénh tai Bénh vién 13 diéu vo
cung can thiét. Muc tiéu: Khao sat y kién ctia ngudi
bénh d6i vdi hé thdng dang ky kham bénh ngoai trd
truc tuyén tai khoa kham bénh Bénh vién Pai hoc Y
Dugc TP.HCM. Déi tu'gng va phuong phap nghién
ciru: Nghién cltu cdt ngang mé ta, dinh lugng két hop
dinh tinh, dudc ti€n hanh trén 672 ngudi bénh tir 18
dén 74 tu0| dén kham ngoai tr( tai Khoa kham bénh
thudc Co s& 1- Bénh vién Pai hoc Y Dugc TP. HO Chi
Minh trong thdi gian tir thdng 1 dén thang 3/2020.
Két qua: Khoang 95% ngudi bénh hai long khi dang
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ky kham bénh bang phan mém truc tuyén va 75% cho
réng gia dich vu dang ky Ia hgp ly. Sau khi dang ky
kham bénh truc tuyen hon 99% nger| bénh mudn
g|d| thiéu hinh thu’c nay cho ngu‘dl than, ban bé. Két
ludn: Mdc du van con nhiéu khd khdn trong giai doan
trién khai thuc hién, tuy nhién hé thdng dang ky kham
bénh truc tuyén da du’dc déng dao ngudi bénh ung ho
tin dung Bénh vién can day manh hoat dong quang
ba hé thong de m& rong viéc st dung hinh thirc ding
ky truc tuyén nay.

T khéa: hé thong dang ky truc tuyén, ding ky
kham bénh truyén théng, ddng ky kham.

SUMMARY
SURVEY ON PATIENTS OPINIONS ON THE
ONLINE REGISTRATION SYSTEM AT THE
UMC'S OUTPATIENT DEPARTMENT
Background: Currently, in Vietnam, patients still
mainly use the traditional form of medical examination
registration, which consumes a lot of time and human
resources for receiving registration, and at the same
time does not receive high satisfaction from patients
and their family members. Many previous studies have
shown that the benefits of the online medical
registration are superior to traditional registration. As
a result, it is critical to implement the online medical
examination registration system and evaluate the
patient feedback at the Hospital's Outpatient
Department. Objectives: Evaluation of patient
knowledge and attitudes during the implementation of
the online medical examination registration system at
the UMC's Outpatient Department. Methods: Cross-
sectional descriptive study, quantitative combined
qualitative, the study was conducted on 672 patients
from 18 to 74 years old who had come for examining
at the Outpatient Department of Facility 1- University
Medical Center Ho Chi Minh City between January and
March of 2020. Results: When registering for a
medical examination using online  software,
approximately 95% of patients are satisfied, and 75%
believe that the registration service price is
reasonable. After registering for an online medical
examination, more than 99% of patients would like to
introduce online registration for relatives and friends.
Consclusions: Although there are still many
difficulties in the implementation phase, the online
medical examination registration system has been
supported and trusted by a large number of patients.
The hospital needs to promote the system to expand
the use of this online registration form.

Keywords: the online registration system,
Traditional Queuing Method, medical examination
registration.

I. DAT VAN DE

Hién nay tai Viét Nam ngugi bénh chu yéu
van s dung hinh thic ddng ky kham bénh
truyén thong (TQM-Traditional Queuing Method),
viéc nay lam tiéu ton kha nhiéu thgi gian va
nhan lyc cho viéc nhan dang ky, dong thdi
khong nhan dugc sy hai long cao tir ngudi bénh
(NB) va nguGi nha NB®. Nhiéu nghién clru gan
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day dad cho thdy rang Igi ich t&r viéc déng ki
kham bénh truc tuyén (ORS- Online Registration
System) la vugt trdi han so vé@i hinh thi'c dang
ky truyén thong nhu gidm cac cubc hen sai, can
bang tai ngudi bénh, giam chi phi, tdng mirc do
phd bién, tdng doanh thu, gidm thdi gian chdg,
cai thién hiéu qua va giam tai dugc nhan vién lao
dong®, Bénh vién Pai hoc Y Dugc Thanh phd HO
Chi Minh (UMC) la mot trong nhitng bénh vién
I6n vGi s6 lugng bénh nhan dong va chat lugng
dich vu hang dau ca nudc. TU cu6i nam 2018, tai
bénh vién da trién khai hé théng déng ky kham
bénh ngoai tru truc tuyén (Online Registration
System- ORS) qua phan mém trén dién thoai di
doéng hodc qua website dé€ nhdm gidm thdi gian
chd dgi va cai thién dich vu. Nghlen ctru nay that
su rat can thiét dé hd trg cong tac ti€p don NB,
tang chat lugng phuc vu, thuc hién chu trugng
I8y NB la trung tdm va gidam qua tai.

Muc tiéu. Panh gid y kién cua nguoi bénh
doi vdi hé thdng dang ky kham bénh ngoai trd
truc tuyén tai khoa kham bénh Bénh vién Pai
hoc Y Duoc TP.HCM.

1. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U
Poi tugng nghién clru. Ngudi bénh dén
kham ngoai tra tai Khoa kham bénh thudc Cd s@
1- Bénh vién Dai hoc Y Dugc TP. HO Chi Minh
trong thdi gian tir thang 1 dén thang 3/2020.

Tiéu chudn chon: Ngudi bénh tir 18 dén 74
tudi, cd day dua tri luc, tu nguyén dong y tham
gia nghién ctru.

Tiéu chuén loai trir: Ngudi bénh cép cuu.

Phucong phap nghién ciru

Thiét ké nghién ciru Nghién clfu cat ngang
mo ta, dinh lugng két hgp dinh tinh.

Phudng phap thuc hién

- Cong cu nghién clru bao gom: BO phi€u cau
hoi phong van truc tiép.

Quy trinh thu thap s liéu: Mdi ngay sé
phong van 30 NB dang ky bdng ORS va 20 NB
dang ky bang TQM cling mét chuyén khoa kham
dugc chon ngau nhién.

- Phuong phap thu thap va xtr ly s6 liéu: S
liu thu thap dua trén b6 cau héi phong van, Iuu
trlr bang phan mém Microsoft Excel 2020 va
phan tich bang phan mém Stata 14.

Ill. KET QUA NGHIEN cU'U
Bang 1. Théng tin vé kinh té - xa héi cua
nguoi bénh

| C8 mau (n=672)
Gidi tinh
N 391 (58,2%)
Nam 281 (41,8%)
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Tudi cam thdy binh thudng, c6 1 NB khong hai long
18-20 tudi 15 (2,2%) vGi dich vu nay.
21-30 tuoi 109 (16,2%) Bang 4. Két qua khao sat tinh tiép nhan
31-40 tuoi 121 (18,0%) trén nguoi bénh
41-50 tudi 106 (15,8%) CG mau (n=492)
Trén 51 tudi 321 (47,8%) Knéng | C6
Trong nghién cu nay, nhdm nghién cliru da Lagi ich khi dang ky kham bénh truc tuyén
ti€n hanh khao sat trén 672 ngudi bénh, trong Tién Igi, dang ky moi lc, 66 426
dd 58,2% la nit gidi, 41,8% la nam gidi; chu yéu moi nai. (13,4%)| (86,6%)
c6 dd tudi tlir 51 trd I1én (chiém 47,8%), nhom Nhanh chdéng, khéng mat 9 400
tudi tir 18 dén 20 chiém ti 1€ thap nhdt (2,2%). nhiéu thai gian dén xép 18.7%)| (81.3%
Bang 2. Pic diém su’ dung dich vu y té hang dang ky tai BV (18,7%]) (81,3%)
cua nguoi bénh Linh hoat, cd thé dang ky | 273 219
|S6 luvgng(n=672) kham bénh cho ngugi than | (55,5%)| (44,5%)
Hinh thi'c dang ky kham Chu dong, chon khung thaGi| 149 343
Chi dang ky bang hinh thic 180 (26,8%) gian dé kham bénh (30,3%)| (69,7%)
x€p hang truyén théng 1070 Chon dugc Bac si mong 123 369
Chi dang ky bdng hinh thirc mudn kham bénh (25,0%)| (75,0%)

202 (30,1%)
290 (43,2%)

truc tuyén
D3 sir dung ca hai hinh thirc
Lan kham
Kham lan dau (kham mai) 136 (20,2%)
Da c6 dang ky kham trudc o
day (ngudi bénh cti) 536 (79,8%)

Da s6 nhitng ngudi bénh dén kham déu da
ting kham trudc doé (79,8%); co 20,2% ngudi
bénh dén kham [an dau. Trong nghién clru nay,
da sO cac ngudi bénh da st dung ca 2 hinh thirc
dang ky kham la xép hang truyén thong va dang
ky bang hinh thic truc tuyén (chiém ti 1é
43,2%), bén canh do; 30,1% chi dang ky bang
hinh thirc truc tuyén va 26,8% chi dang ky bang
hinh thirc x€p hang truyén théng.

Bang 3. Két qua khao sat tinh chap nhan
trén ngudi bénh

| C8 mau (n=492)
Hai long khi dang ky kham bénh bang phan
mém truc tuyén

R&t hai 1ong 160 (32,5%)

Hai long 313 (63,6%)
Binh thudng 18 (3,7%)
Khong hai long 1(0,2%)

Khoan phi dich vu phai tra (10.000 VND) cho 1

[an dang ky kham bénh truc tuyén la hgp ly

Co 369 (75,0%)
Khéng 123 (25,0%)

V& muc phi dich vu phai tra (10.000 VND)
cho 1 [an dang ky kham bénh truc tuyén la hagp,
75% ngudi bénh cho rang la hgp ly, tuy nhién
van con 25% ngudi bénh cho rdng mirc phi nay
con cao, chua phu hgp. Khoang 95% ngudi bénh
hai long khi dang ky kham bénh bang phan mém
truc tuyén, trong d6 32,5% rat hai long; 3,7%

Khi dugc hdi vé Igi ich khi dang ky kham
bénh truc tuyén, cé rat nhiéu yéu t6 dugc ngudi
bénh chon lua, trong dé cac yéu té dugc hau hét
NB Iuva chon gém: nhanh chéng, khong mat
nhiéu thdi gian dén xép hang dang ky tai BV
(81,3%); tién Igi, dang ky moi lic moi ndi
(86,6%); lua chon dugc BS mong mudn kham
bénh (75%). Hon 55% cho réng cd thé chi ddng
chon khung thdi gian khdm bénh va cé thé dang
ky khdm bénh cho ngugi than.

Bang 5. Két qua khao sat tinh thich hop
trén ngudi bénh

CG mau(n=492)
Khong | Co
Ly do nao Ban/ Anh/ Chi/ C6/ Chu/ Bac nghi

Ddng ky kham bénh truc tuyén hiéu qua
Dangd'%’ngha”h 74 (15,0%) | 418 (85,0%)
Tiét kiem dugc thai
gian chd dgi khi
kham bénh (Chi

70 (14,2%) | 422 (85.8%)

phi Igi ich)

Thoai mai 146 (29,7%) | 346 (70,3%)
Tién dung 219 (44,5%) | 273 (55,5%)
D& dang 175 (35,6%) | 317 (64,4%)

D0 chinh xac

32 (6,5%)

460 (93,5%)

Loi khi dang ky

472 (95,9%)

20 (4,1%)

DO nhay dir liéu

480 (97,6%)

12 (2,4%)

Gidi thiéu dang ky
kham kham truc
tuyén cho ngudi

than, ban be sir dung

Khoang 99% ngudi bénh sau khi dang ky
kham bénh truc tuyén mudbn gidi thiéu dang ky
kham kham truc tuyén cho ngudi than, ban bé
st dung.

4(0,8%) | 488 (99,2%)
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Badng 6. Két qua khdo sat tinh kha thi
trén nguoi bénh

CG6 mau (n=492)

Khong Co
Cé thiét bi dé dang
nhap hé théng dang 485
ky kham bénh truc | 7 (14%) | (98 6oe)
tuyén
C6 nhan dudgc tin
nhdn qua dién thoai
thong bao so6 thir tu 468

24 (4,9%)

kham hién tai va (95,1%)
thai gian sap dén
lugt
Gap kho khan khi 484
dang ky kham bénh 8 (1,6%)
truc tuyén (98,4%)
Khé khan Thao tac 4
stt dung (76,16%) | 3 (43,86%)
Tra clu thong tin | 5(71,43%) | 2 (28,57%)

Thdi gian tir luc dang nhap phan mém dén khi
dang ky kham thanh cong
Dudi 5 phut 213 (43,3%)

5 - 10 phut 174 (35,4%)
11 - 20 phat 75 (15,2%)
21 - 30 phit 25 (5,1%)

Khong biét/khong nhé 5 (1,0%)
Thdi gian dén bénh vién trudc so vdi gid kham
dugc thdng bao khi dang ky bang phan mém
Khoang 30 phut 331 (67,3%)

31 — 60 phit 128 (26,0%)
Hon 1 giG nhung it
hon 2 gi¢ 28 (5,7%)
Hon 2 gic 3(0,6%)
Khong biét/khéng nhg 2 (0,4%)

TU luc dang nhap phan mém dén khi dang ky
kham thanh cong, da s6 ngudi bénh mat it han 5
phit d€ hoan tat qua trinh nay (43,3%); 35,4%
ngudi bénh mat tir 5 dén 10 phdt; 15,2% ngudi
bénh mat tir 11 dén 20 phdt, chi co khoang dudi
5% ngudi bénh cho rdng minh mat tir 21 dén 30
phit dé€ hoan tat quy trinh d&ng ky nay. Khi
dang ky bang phan mém, hau hét ngudi bénh
dén bénh vién trudc 30 phut so véi thong bao
(khodng 67%), 26% ngugi bénh dén trudc 60
phut so véi thong bao, khoang 5% NB dén trudc
2 gid, chi c6 0.6% dén sau 2 giG so vdi thong
bao tur phan mém dang ky.

Co6 khoang 95% ngudi bénh déu nhan dugc
tin nhdn qua dién thoai thdng bao s8 th’r tu
kham hién tai va thai gian sap dén luct.

IV. BAN LUAN
Trong thai gian hién nghién clru nay, trung
binh moi ngay cé 4.190 ngudi bénh dang ky
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khoa khdm bénh bang hinh thirc gidy, va c6 699
ngudi bénh dang ky khoa kham bénh bang hinh
thirc truc tuyén. Nhu vay ty 1€ bao phu la
699/4890 la khoang 14,3 %. Mac du ty 1€ la
khong cao so vd@i cac qudc gia khac trong khu
vuc nhu Trung Quéc ®, Pai Loan®, tuy nhién
néu danh gia trén tinh hinh tai Viét Nam thi ty 1é
nay kha cao. Day cling la mot dau hiéu khach
quan cho viéc thay d6i théi quen st dung (rng
dung cong nghé thong tin cla ngudi bénh.

Tinh chap nhan. Khi dugc phong van vé
nhirng Igi ich cla hé thong dang ky truc tuyén,
da cb nhiéu y kién tich cuc nhu nhanh chéng va
thuan tién. Chd dgi dugc coi la mot chi s6 vé
chat lugng cham soc cla cac dich vu va la nguén
gdc cla su' khdng hai long c6 thé anh hudng dén
két qua cla chdm sdc y té®),

V& murc phi dich vu phai trd (10 000 VND)
cho 1 [an ddng ky kham bénh truc tuyén, 75%
ngudi bénh cho rang la hgp ly, tuy nhién van con
25% ngudi bénh cho rang murc phi nay con cao.
Tuong tu cac nghién cltu khac, méc du ngugi
bénh hai long véi dich vu nay tuy nhién ho van
khong mudn chi tra cho hoat dong nay®.

Tinh ti€p nhan. Hau hét NB cho biét rang
dang ky kham bénh truc tuyén dién ra tién Igi
(86,6%), Nhanh chéng, khong méat nhiéu thdi
gian (81,3%), chon dugc Bac si mong muodn
(75%). Theo mét nghién clru hdi clru dugc thuc
hién tai mot bénh vién Trung Québc bao cdo rang
hé thdng dit hen dua trén web dd gidm tdng
thdi gian chd dgi trung binh tir 98 phut xudng
con 7 phat vi bénh nhan khong phai xép hang
dang ky®),

Hon 55% cho réng ho cé thé chi ddng chon
khung thdi gian dé kham bénh va co thé dang ky
kham bénh cho ngudi than. Bay chinh la Igi thé
néi bat ctia hinh thirc déng ky qua ('ng dung.
Mét vu diém 16n cla viéc ding ky kham chira
bénh truc tuyén la gilp ngudi bénh tranh phai
ton kém thdi gian cho viéc chd dgi boc s6, dang
ky va lam cac thu tuc tai cho.

Tinh thich hgp Khi dugc héi vé Igi ich khi
dang ky kham bénh truc tuyén, hau hét NB lua
chon gom: Tiét kiém dugc thgi gian chg dgi khi
dang ky kham bénh tai BV (85,8%); tién Igi,
thodi mai (70,3%); do chinh xac cao (93,5%).
Nghién clfu cua tac gid Siddiqui cho thdy 55%
cho rdng ho c6 thé chi déng chon khung thdi
gian d€ khdm bénh va cd thé déng ky khdm
bénh cho ngudi than®).

Khoang 99% ngudi bénh sau khi dang ky
kham bénh truc tuyén mudn gidi thiéu dang ky
kham kham truc tuyén cho nguGi than, ban be
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st dung. Nghién ciru tai Trung Qudc cho thay
rang IGi giGi thiéu tir ban bé hodc gia dinh la
cach quan trong nhat ma bénh nhan st dung hé
thong do®. Tuy nhién, NHS 111 truc tuyén
ngudi dung it cd kha nang gidi thi€u cho ngudi
khac hon (57% so vdi 69%; p <0,001)7,

Tinh kha thi. TU lGc dang nhap phan mém
dén khi dang ky kham thanh cong, da s6 ngudi
bénh méat it hon 5 phat dé hoan tit qua trinh
nay (43,3%); 35,4% ngudi bénh mat tir 5 dén
10 phuat; 15,2% ngudi bénh mat tor 11 dén 20
phat, chi ¢ khoang dudi 5% ngudi bénh cho
rang minh mat tir 21 dén 30 phat dé hoan tat
quy trinh dang ky nay. Nghién c(u tai Dubai chi
ra rang dudi 50% bénh nhan dang ky trong vong
khoang 7 phut (45,2%) .

V. KET LUAN

Nghién cru cta ching t6i cho thdy nhu cau
s dung hé thong dang ky kham chita bénh truc
tuyén cla ngudi bénh ngay cang tang. Diéu nay
mang lai rat nhiéu Igi ich, nang cao su hai long
va chét lugng chdm séc bénh nhan. P& phat
trién va md rdng viéc st dung hé thdng nay
trong thuc t€, cac bénh vién phai tdng cudng
thuc ddy nhan luc cdng nghé théng tin va day
manh hoat dong quang ba truyén thong.

TAI LIEU THAM KHAO

1. Coéng van 102/CNTT-YTDTI ngay 12 thang 3
ndm 2018 ctia Cuc Cong nghé thong tin— BO Y té
Vvé viéc Tang cudng (ng dung CNTT tai cd sd
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NGHIEN CU’U QUY TRINH BAO CHE VA XAY DUNG TIEU CHUAN CO' SO
CHO CON XOA BOP AN BINH TAI TRUO'NG PAI HOC Y DU’Q’C THAI BINH

TOM TAT

Muc tiéu nghién cru: Xay dung dudc quy trinh
bao ché Cén xoa bép An Binh, Xay dung dudc tiéu
chuan cd s@ cho san pham. Phuong phap nghién
ciru: Ngam lanh, ngam nho giot va hoa tan. Pia
diém nghién cfu: Nghién cllu dugc ti€én hanh tai
Khoa Dugc - Trudng Pai hoc Y Dugc Thai Binh. Pai
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tugng nghién ciru: la cac ky thugt san xuat Con xoa
bop, cac chi tiéu ky thuat khi xdy dung tiéu chuan
chat lugng cla cdn xoa bop. Két qua nghién cru thu
dugc: quy trinh va cac budc ti€n hanh bao ché con
xo0a bop An Binh, xay dung dudc tiéu chuan cg sé cho
con xoa bop An Binh.
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